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1. MACHHOPT ®OHJAA OINEHOYHBIX CPEJACTB

1.1. O61acTh NPUMEHEHHSA

®onpx  oneHouHbix cpenacts (POC) — HeorhemiieMas YacTh paboyeit
nporpamMmbl guctuiiiabl (Moayisi) b1.0.09.08 MapkeTuHr u mpenHa3HaudeH Jyist
KOHTPOJII W OLEHKH O0Opa30oBaTENbHBIX JOCTI)KCHHUU CTYIEHTOB, OCBOHMBIINX
IporpamMmy JTUCUUTUIMHBL (MOIYJIS).

1.2. Hesaun u 3aaa4u (pOHIA OLIEHOYHBIX CPEACTB

Henp ®OC — ycTaHOBUTH COOTBETCTBUE YPOBHS MOATOTOBKU OOYYarOIIETOCS
tpeboBanusiMm OPI'OC BO OakamaBpuar mo HampabiieHHIO ToarotoBku 44.03.05
[lenaroruueckoe oOpaszoBanue (C AByMsi MPOGUISIMHU MOATOTOBKH), YTBEPKICHHBIM
npukazoM MuHHCTepcTBa 0Opa3oBaHus U Hayku Poccuiickoit @enepanuu oT 22
dbeppasisg 2018 r. Ne 125 (¢ U3BMEHEHUSIMU U IOTIOJTHEHUSIMH ).

1.3. Ilepeyenbr kKommereHuMH, GopMHUpPYeMBIX B IpoLecce OCBOCHUS
OCHOBHOI1 00pa30BaTe/IbHOI POrpaMMBbI

[Ipouiecc ocBOeHUsI AMCLHUILUIMHBI HAlpaBlIeH HA (OPMHPOBAHUE CIEAYIOLIUX
KOMITETEHLIUI ¥ MHIUKATOPOB MX JOCTHKEHUS:

Kox mo ®1T'OC BO \ HNHaukaTop 10CTHKEHUSA

YHuBepcaabHbIe

YK-3 Cnocoben ocymiecTBisATh couuanbHoe | VK-3.1 3HaeT pa3auydHble IPUEMBI U CIIOCOOBI
B3aMMOJICICTBHE U PEATU30BBIBATh CBOIO POJb B | COLMAIM3ALMNA JIMYHOCTA U COLUAIBHOIO
KOMaH/1e B3aUMO/ICHCTBUSI.

VK-3.2 Ymeer cTpoUTb OTHOLIEHUS C
OKPY’KaIOIIMMHU JIFOJAbMH, C KOJUJIETAMH.

[IpodeccuonanpHbie
ITK-3 CriocoGeH ocBauBaTh U IPUMEHSThH 1IK-3.1 Crniocoben dbopMupoBaTh "
0a30Bble HAYYHO-TEOPETUUECKHE 3HAHUS U peann30BbIBaTh IPOrpamMMbl pa3BUTHS
NPaKTUYECKHE YMEHHUS T10 SKOHOMUKE B YHHMBEPCAJIbHBIX YUEOHBIX JecTBUI B 00J1aCTH
poQecCHOHATTBHOM JeITeIbHOCTH 00lIeCTBEHHO-HAYYHBIX MPEIMETOB

IIK-3.2 ]JleMOHCTpHUpYET 3HAHUE COJCPIKAHMS
00pa3oBaTeNbHBIX IPOrPaMM IO 0OILIECTBEHHO-
HAy4YHBIM NIpeAMETaM

1IK-3.3 Crniocoben IIPOEKTUPOBATH
oOpa3oBaTeNbHblE  MPOTrpaMMbl  PA3IUYHBIX
YPOBHEH ¥  3J€MEHTHl  00pa3oBaTeIbHBIX
MporpaMm 1o 00IIECTBEHHO-HAYYHBIM
peMeTaM

1.4. Dranbl GopmMHpoBaHMST KOMIETEHUHH M CPeACTBA OLECHUBAHUA
YPOBHS X ¢()OPMUPOBAHHOCTH

KonTpoabHo-o1eHOYHBIE

Jrtansl popmupoBanus komnereHuuii | Komnerenuun
cpeacTBa / cnocod OneHUBAHUSA

Tema 1. Beenenue B MapkeTusr. Poisb VK-3, IIK-3 Y CTHBIN OIIpOC, TOKIIAL C
MapKEeTHHIa B OPraHU3aIMH1 U PhIHOYHOMI IIpe3eHTaleN, TeCT




O9KOHOMUKC

VK-3, TIK-3 VeTHBIN onpoc, JOKIAJ C
Tema 2. MapkeTuHroBas cpeja ’ PO, A A
MIPE3CHTALUEH, TECT
VK-3, IIK-3 YcTHBIN onpoc, JOKIaJ ¢

Tema 3. MapKeTUHTOBbIE HCCIIEIOBAHUS

IIPE3EHTALUEH, TECT

Tema 4. AHanu3 noTpeduTeNeH VK-3, IIK-3 YcTHBIM onpoc, JOKIaJ ¢
MOCPEJICTBOM CErMEHTAIIMU PhIHKA MIPE3CHTALMEH, TEeCT, Kelc-3a/1auun
VK-3, IIK-3 YcTHBIM onpoc, JOKIa ¢

Tema 5. KoHuenuust npoaykra

MpE3EHTALNEH, TECT, KEeHC-3a1auu

Tema 6. Komruiekc MapKeTUHTA U VK-3, IIK-3 YCTHBIH 01poc, I0Kaz ¢
WHCTPYMEHTBI €r0 peann3anuu IIPE3EHTALMEN, TECT, KeUC-3a1auu
VK-3, IIK-3 YcTHBIM onpoc, JOKIaJ ¢

Tema 7. YnpaBiieHHE MapKETUHIOM

Mpe3eHTalueH, TECT, Kec-3a1auu

Tema 8. MapkeTHHT B CUCTEME YK-3, IIK-3 YCTHBIN 01poC, JOKIaj ¢

o0pa3oBaHus Ipe3eHTalMen, TeCT, Kelc-3a1a4un

Tekymas arrecrauus VK-3, [IK-3 3aaHus 0 BapuaHTaM JUIst
BBINOJIHEHUS] CAMOCTOSITEIbHOMN
paboThI

IIpome:kyTouHas arrecranus VK-3, [IK-3 Bormpocsl k 5k3aMeHy, TECTOBBIE
3aJlaHus

1.5. Onucanue nokaszaresed (pOPMUPOBAHNS KOMIIECTECHIIN I

Kon
KOMIIETEeHIINH

Pe3yabTarsl chpopMHUPOBAHHOCTH

YK-3

3naer: q)aKTopI)I U MOTHUBBEI IOKYINATCJIBCKOI'0 IMOBCACHHA Pa3JIMYHBIX THUIIOB
notpeduTeneil; CyuHoCTh Mmpolecca MPUHATUS pEIIeHUs O MOKYIIKE; MOHSTHE,
YPOBHH, IEpEMEHHBIE (TPU3HAKK) U KPUTEPUU CETMEHTALlMU PBIHKA; OIIpeIeIIeHHE
U 3aJa4d MapKETHMHTOBBIX KOMMYHHUKAlMi; WHCTPYMEHTbl MapKETHHIOBBIX
KOMMYHHKAIUI: pekiiaMa, CTUMYJIUpOBaHUE CObITa, JUYHAs Mpojaxa; MadiauK
PHIIEHIIIH3, TPSIMOI MapKETUHT, CIIOHCOPUHT, TPOAYKT-TNICHICMEHT, OpPEHAMHT.
YMmeer:  aHanu3upoBaTh — notpedutreneil  oOpa3oBaTENbHBIX  MPOJYKTOB
MIOCPEJICTBOM ~ CerMEHTAallud  pbIHKA; BbIOMpaTh 3¢ (EeKTUBHBIE CPEICTBA
MAapKCTHHI'OBBIX KOMMYHI/IKaIII/If/'I.

Buajeer: HaBbIkKaMHM BbIOOpa LENEBBIX CETMEHTOB pBIHKA 0O0pa3oBaTEIbHBIX
yeayr;  3(G@(EeKTHBHOro  OOIIEHHS C  TMOTEHIHAIbHBIMUA  TMOTPEOUTEIIMU
00pa3oBaTeNbHBIX MPOJYKTOB.

I1K-3

3HaeT: ompeneneHue YHUBEpCAIbHbIX yueOHbIX aedictBuil (YY]) B y3koM u
IIUPOKOM CMbICHE; cucteMy W ¢GyHKumu YVYJI; CymIHOCTh U OHpeAeseHHe
MapKeTHHTa; IeNd, 3aJaud U (YHKIUU MapKeTHHra; KOHLEMIUHU YIpaBICHUS
MapKETUHIOM; IPHUHLHUIBI MAapKETUHIA; METOAbl IPOBEIEHUS MAapKETHHIOBBIX
UCCIIEIOBAaHUM cpeapl OpraHu3aluu, B T. 4. 00pa3oBaTeNbHOI; CYLIHOCTh
MapKETUHIOBOT'O MOHUTOPUHIA COLIMAJIBHOM HAIIPaBIEHHOCTH.

Ymeet: pazpabaTeiBaTh IporpamMmy paszButus Y Y]l B o0mactu 001ecTBO3HAHUS,
B TOM YHMCJI€ TUIIOBBIE 3a7aul puMeHeHus: Y Y/ B cepe MapkeTuHra; BoIOMpaTh
MOJIeTIb KOMIUIEKCa MapKeTHHra Jjisi peaju3alud B  00pa3oBaTeinbHON
OpraHu3aIyy; pazpadaTeiBaTh NPOrpaMMbl MApKETHHTOBOIO MOHUTOPHHTA CIIpOCca
Ha 00pa3oBaTeIbHbIE YCIYTH HA PErHOHATBHOM PbIHKE 00pa3oBaHUs.

BuiaseeT: HaBbIKAMH peaJIM3allid mporpammbl  pasButus YYJl B obnactu




00IIeCTBO3HAHUS; Pa3pabOTKH KOMIUIEKCa MapKeTWHTa B cdepe oOpazoBaHHs U
Kelic-3a1a4 B cepe MapKeTHHra Ajsi o0pa30BaTeNIbHBIX IPOTrpaMM pa3IMYHbIX
YPOBHEM.

1.6. Kpurepuu oueHUBAHHMSI KOMIIETEHIMA HAa Pa3HbIX IJTanax Hx

¢GopmupoBanus

Bun yueOHo# padoThI

KoaunuyecTBO 0a1710B

ouHas Gopma

3ao4yHas hopma

TecToBbIl KOHTPOJIb

10

15

YcTHBIN onpoc

20

20

BeicTynnienue ¢ JOKJIaJOM U Ipe3eHTauuen 10

15

KonTponbnas pabota

15

CamocTosTenbHas paboTta

15

20

Nroro 3a cemectp:

70

70

DK3aMeH

30

30

Bcero

100

100

HakonureabHas cucreMa oneHuBanus no 100-0a1JnH0M MIKAJIe

YerpipexdaiiibHas
cHUCTEeMAa OLleHMBAHMA
JK3aMeHa

100-0annnHas
IKaJIa

BykBeHHasl IKaJIa, COOTBETCTBYIOIIAS
100-0annbHOM MIKaJIe

Cucrema
OllEHUBaHMS
3a4yeTa

OTan4YHO

90-100

A — OTJIMYHO — TEOPETUUECKOE COMICPIKAHKE
Kypca OCBOEHO TIOJHOCTHI0, 6€3 TIPOoOeToB;
HEOOXOIUMbIC MPAKTHYCCKUE HABBIKK PAOOTHI
C OCBOCHHBIM MaTepHaioM choOpMUPOBAHEI,
BCE MPEIyCMOTPEHHBIC ITPOrpaMMOit
o0y4eHust yueOHbIC 3aaHusI BBITOJIHEHBI,
KAa4yeCTBO UX BBLIIIOJIHEHHS OLIEHEHO YUCIIOM
0ayuIoB, OJIM3KAM K MAaKCUMAJTHbHOMY

Xopouio

83-89

B — o4eHb XOPOLIO — TEOPETHYECKOES
coziepKaHue Kypca OCBOCHO MOJHOCTEIO, 0e3
npo0OenoB; HeOOXOAUMBIE MPAKTHYCCKHE
HaBBIKH Pa0OTHI C OCBOEHHBIM MaTepHajioM B
OCHOBHOM C(hOPMHPOBAHBI; BCE
NpeyCMOTPEHHBIE TIPOrpaMMoii 00yUeHHUS
yueOHbIE 3aJaHusl BBINOJIHEHBI, KAYECTBO
BBITIOJHEHHSI OOJIBIIMHCTBA U3 HUX OLIEHEHO
9HCIOM 0aIoB, OJIM3KUM K MAKCUMAJIBHOMY

Xopowo

75-82

C — X0po1II0 — TEOPETHUYECKOE COTCPKAHHE
Kypca OCBOCHO ITOJTHOCTHIO; HEKOTOPEIC
MPaKTUIECKHE HABBIKK PabOTHI C OCBOCHHBIM
MaTepHalioM C(OPMHPOBAHBI HEJTOCTATOTHO;
BC€ MPEyCMOTPEHHbIE IPOTrPaMMOii
00ydeHHs yueOHBIC 3aJaHUS BBITOTHCHBIL,
KayeCTBO BEINIOJIHEHUS HH OJHOTO U3 HUX HE
OLIEHEHO MUHMMAJILHBIM YKMCJIOM 0alioB,
HEKOTOPBIC BUJIBI 33JJAHUH BBITTOJIHEHBI C
OIINOKaMK

Y 10BIETBOPUTEIILHO

63-74

D — ynoBneTBOpHUTENEHO — TEOPETHYECKOE
COJIep’KaHUE Kypca OCBOCHO YaCTUYHO, HO
poOesTbl He HOCAT CYIECTBEHHOTO
XapakTepa; He0OXOJMMBbIE IPAKTHIECKHE
HaBBIKH Pa0OOTHI C OCBOEHHBIM MaTepHajioM B
OCHOBHOM c(hOPMHPOBaHEL; OOJIBIIMHCTBO
MPelyCMOTPEHHBIX ITPOTPaMMOi 00ydeHNs
yueOHBIX 33/1aHUH BBIIIOJIHEHO, HEKOTOPHIE M3

3auTeHo




BBITTOJTHCHHBIX 3aaaH1/1171 coacpkar OIIHOKHU

YHOBHCTBOpI/ITGHLHO

50-62

E- nocpencTBeHHO —TeOpEeTHYECKOE
CoJiepXKaHUE Kypca OCBOCHO YaCTHYHO;
HEKOTOPBIC IPAKTUYCCKUE HABBIKU PAOOTHI HE
c(hOpMHUPOBAHBI, MHOTHE TIPEAYCMOTPECHHBIE
y4eOHOI1 mporpaMMoii 00y4eHus yaeOHbIC
3aJ]aHKs HE BBITIOJIHCHBI JIN0O KA4eCTBO
BBITIOJTHEHHBIX HEKOTOPHIX U3 HUX OLCHEHO
YUCJIOM 0aJUIOB, OJM3KMM K MUHHMAJILHOMY

HeynoBnerBoputenbHo

21-49

FX — HeyTOBIIETBOPHUTEIBEHO — TEOPETHIECKOE
COJIepKaHNE Kypca OCBOCHO YaCTHIHO;
HEOOXOIUMBIC TIPAKTHYECKIE HABBIKH PaOOTHI
C OCBOCHHBIM MaTEpHaJIOM HE
c(hOpMHUPOBAHEL;, OOIBIIITHCTBO
NPeTyCMOTPEHHBIX Y4eOHON IporpaMMoin
o0y4eHus y4eOHbIX 3a/IlaHHI HE BBINOJIHEHO
00 KauecTBO UX BHIIIOJIHEHUS OILIEHEHO
YHUCIIOM 0aNJIoB, OJIM3KUM K MUHUMAJIBHOMY)
NP JOTIOJHUTEIBHO CAaMOCTOSATENbHOM
paboTe HaJl MaTepUAIOM Kypca BO3MONKHO
MIOBBIIIEHHNE KaueCTBA BBITOJIHEHUS yIeOHBIX
3aJaHuN

HeynosnerBopurensHO

0-20

F — Hey10BIETBOPUTEIBHO — TEOPETHUECKOE
coJiepykaHne Kypca HE OCBOCHO;
HEOOXOANMBIE MPAKTHIECKNE HABBIKK PabOTHI
He c()OPMHUPOBAHBI; BCE BBHITIOIHEHHBIC
yueOHbIe 3aJ]aHusl COJEePIKaAT IpyOble OIIHOKH;
JIONOJTHUTENbHAs CAMOCTOATENbHAs paboTa
HaJl MaTepHajoM Kypca He NPUBEIET K
KaKOMY-JI100 3HaYMMOMY HOBBIIICHHIO
KauyecTBa BBIIIOJIHEHHUS YUCOHBIX 33 JaHUM

He 3auteno

2. KOHTPOJIBHO-OINEHOYHBIE CPEACTBA

2.1. OueHoYHBbIE CPECTBA TEKYLIEr0 KOHTPOJIS

BOHpOCLI AJISl YCTHOI'O Oonpoca Ha MPAKTUYCCKUX 3aHATHUAX

Tema 1. Beeoenue ¢ mapxemune. Ponb mapkemunza ¢ op2anu3ayui u pblioYHoll IKOHOMUKE

1. Onpenenute v packporTe NPEANOChUIKM BO3HUKHOBEHUSI MapKkeTuHra B Poccum.

2. PackpoiiTe moHATHE «MAapKETUHI» KaK HAYKY U KaK BUJI YEJIOBEUECKOMN JACATEIHHOCTH.
3. B dueM cocTOST 11eNu U 3a/1a4u MapKeTHUHra?

4. PackpoiTe NpUHIUITBI MAPKETUHTOBON JIE€ATEIIBHOCTH.

5. Beigenute OCHOBHBIE CYOBEKTHI MAPKETHHTA.

6. HazoBuTe 11e/11 KOHIETITUN COMATEHO-ITHYECKOTO MapKETHHTA.

7. Kakoif MapKEeTHHroBOW KOHUENIUU

COOTBCTCTBYCT MAPKCTHUHIOBAsdA CTPATCIUA

OpraHM3aliy, MOCTPOCHHAs Ha MPEANOJIOKEHUH, 4YTO NoTpedburenn OyayT MOKyHaTh TOBApHI

(yciyru) TONbKO HAaUBBICIIETO KayecTBa?

8. HazoBuTe QpyHKIMHU MapKeTHHTA.
9. B ueM cocTouT aHanuTU4eckas GyHKIHUS MapKeTUHTa?
10. B ueM cocTOUT NMpou3BOACTBEHHAs (DYHKIMS MapKeTHHra?

1. Omnpenenure

Tema 2. Mapkemunzoeas cpeoa

ITOHATHA

MapKCTHHTOBast cpcaa, MapKCTHUHTOBas

Makpocpena,




MapKETUHIOBasi MUKpOCpEaa.

2. HazoBute u packpoiite (pakTopbl MapKETUHTOBON MaKpOCPE/IbI.

3. Paznenure (axkTopbl MapKETHHTOBOW MAaKpoOCpeIbl Ha CHIIBI IPSIMOTO BO3ACHCTBHS U
CHUJIbI KOCBEHHOT'O BO3/ICHCTBHS.

4. Ha3oBuTe U packpoiite pakTopbl MApKETHHIOBON MUKPOCPE/IBI.

5. Kak Bel moHnmaere CynHoCTb U CoJIep:KaHue MOHATUS «KOHTAKTHbBIE ayIUTOPHUID?

6. Kakue MeTospl NpUMEHSIOTCA JUIs aHaIM3a MAPKETUHIOBOM CPebl OpraHU3aLuu?

7. B 4em paznuyue METOAOB aHaJIM3a MapKeTUHroBol Makpocpenbl: PEST-ananuza u
STEEP-ananu3za?

8. UTO MOKHO MPOaHAIU3UPOBATH C MOMOILbI0 MeToia «SWOT-ananusz»?
9. Packpoiite 0cOOEHHOCTH METO/]a COCTaBJICHUS TPO(UIIS OpraHU3aIiu
10. KakoBa, o Baiiemy MHEHHUIO, POJIb MAPKETUHIA B YIIPABJICHUU OpraHu3auen?

Tema 3. Mapkemunzogvie uccie)o8anus

1. Onpenenute MOHATHE MAPKETUHTOBBIX UCCIICIOBAHUIA U PACKPOUTE UX (DYHKIIHH.

2. KakoBa riaBHast 3a1aua MapKETUHTOBBIX HCCIIEI0BaHU?

3. HazoBuTe HanmpaBiieHUs] MApKETUHTOBBIX UCCIICIOBAHUM.

4. Tlpoxnaccudunupyiite MapKETHHTOBBIE HCCIEIOBAHUS MO HA3HAUEHUIO, MO METOAaM
MIPOBEICHUS U TI0 CXEME OpraHU3aIliH.

5. Ha3oBuTe 3Tamnsl npoueaypsl MPOBEICHUS MAPKETHHIOBBIX HCCIEAOBAHUH.

6. Uto BKIIIO4aeT B ceOst pabounii TiIaH MapKETHHIOBOTO UCCIICIOBAHUS?

7. KakoBbl mpeuMmyllecTBa M HEJOCTAaTKU KAaOMHETHOTO METO/Ja MAapKETUHIOBOTO
UCCIJIEIOBaHUS?

8. Knaccuduuupyiite mnonesbie METOAbl MAPKETUHIOBOTO UCCIIEIOBAHUS.

9. Uto Takoe MapKeTUHroBasi MH(pOpMaIKs, 1 KAKUMU CBOMCTBAMH OHA JOJKHA 00J1a1aTh?

10. Knaccuduuupyiite MapKETHHTOBYIO HHPOPMAIIHIO.

Tema 4. Ananus nompeodumenei NOCPEOCHIEOM Ce2ZMEHMAUUU PbIHKA

1. Yro takoe pboiHOK? Kakue BUbI, TUIBI PHIHKOB Bbl 3HaeTe?

2. Oxapakrepusyiite peiaku: B2b, B2c, B2g, C2c.

3. Yro BiIMsAET Ha MOBEJCHHE NTOKyNaTeNEH Ha PhIHKE?

4. Onpenenute TMOHITHE «CETMEHTHpOBaHUE pblHKa». C Kakod 1LEIbl0 IPOBOAST
CETMEHTUPOBAHUE PbIHKA?

5. 1o kakuM pU3HAKaM MOXHO ITPOCErMEHTUPOBATh MOTPEOUTENCKUIA PHIHOK?

6. Ilo xkakuM npHU3HAKaM MOKHO IIPOCETMEHTUPOBATh PHIHOK B2b («business to business»
(«6uzHec ans 6usHecay))?

7. YTo Takoe ppIHOYHAsI KOHBIOHKTYPA, U KaKUE MMOKA3aTeIN PIHOYHON KOHBIOHKTYpPHI BEI
3Haere?

8. Ham uem pnomkeH 3agyMaThes NpeANpUHUMATENb, NPUHUMAs pEIIeHHe O BbIOOpe
1IEJIEBOTO PhIHKA?

9. Onpenenurte NOHATHS: EMKOCTb PbIHKA, HACBIIIIEHHOCTh PhIHKA, JOJIS PHIHKA.

10. Onpenenvre NOHATHSA: TO3UIMOHUPOBAHKUE HA PHIHKE, O3NS TPOIYKTA.

Tema 5. Konuenyusa npodykma

1. TIpoxkommeHTHpYHTE MHEHUE MapkeTosoros: «Eciu y Bac He mapouHol mpoaykuuu, y
Bac ner u mapketunray. [IpuBeanre o0pa3iibl H3BECTHBIX MApOUHBIX OPEHIOB.

2. IlpousBogutenu Tepmoca o4eHb 3()(HEKTUBHO OCYLIECTBISUIM MApOYHYIO TOJUTUKY B
OTHOIIEHUU JOCTUKEHHsI U3BECTHOCTU MapkH. VX Mapka crana poJloBbIM Ha3BaHHEM BbIITyCKaeMOH
rpynnsl ToBapoB. [IpuBeauTe aHaIOrn4HbIE IPUMEDBI.

3. K kakoMy Tury TOBapoB (MpeIBapuUTEILHOTO BBIOOpA, 0COOOTO cmpoca WU




MOBCETHEBHOTO CITPOCA) OTHOCUTCS JIOPOTOM XOJIOIUIBHUK?

4. K xakodl KaTeropum MpPOAYKTOB MOXHO OTHECTHM NPOAYKT, IIPEIOCTABIISIEMBIN
pecTopaHaMHu: K TOBapaM KPaTKOBPEMEHHOT'O MOJIb30BAaHUS UM K yClIyram?

5. Bol perynsipHO MOKyIaeTe TOBap HEKOTOpPOW ToproBoil mapku. Kak Ob1 Bl ymyummm
YIAKOBKY M 3TUKETKY 3TOr0 ToBapa?

6. Onpenenute MOHATHS Ka4eCTBa M KOHKYPEHTOCIIOCOOHOCTH TOBapa.

7. PackpoeTe MOHATUSL PHIHOYHOM aTpuOyTHKa TOBapa: TOBapHas Mapka, GUPMEHHOE UMS,
(dbupMeHHBIH 3HAK, TOBAPHBIN 3HAK, (UPMEHHBINH CTHIIb.

8. HazoBuTe n oxapakrepusyiite ctaauu x)u3HeHHoro mukia ToBapa (OKL(T). Kak npoanuts
KIOT?

9. [lepeuncnure 3Tamnsl npoiecca pa3padboTKH HOBOT'O TOBApa.

10. HazoBuTe mpuunHbI Hey1a4 HOBOTO ToBapa. Kak ux u3dexars?

Tema 6. Komnnexkc mapkemunza u uHCHIPYMEHHbL €20 Peaiu3auuu

1. Ormpenenute CyImHOCTh KOMIUIEKCA MapKeTWHra (MapKeTUHr-mukca). HazoBute
U3BECTHbIE Bam Mojienn MapKeTUHT-MHKca.

2. Oxapakrepusyite moaensb 4P.
. Kax opranuzanuu BeiOupatot moznens? OT 4ero 310 3aBUCHUT?
. Onpenenurte NOHITHE «TOBapHAs MOJUTHKA OPTaHU3ALUNY.
. UTo BKJIIOUaET 11€HOBas OJUTHKA OpraHu3auuu?
. Metonb! ieHooOpa3oBaHus.
. Onpenenure 3aayu KOMMYHHUKATUBHOM MOJIMTUKY OpraHU3aIiu.
. Kakue Brbl 3HaeTe HHCTPYMEHTHI KOMILIEKCA MAPKETUHTOBBIX KOMMYHUKAIIHI?

9. HazoBuTe KpUTEpUHU BHIOOPA TOPTOBBIX OCPEITHUKOB.

10. B uem oTnuuue cTpaTeruii MpoABUKEHUS TOBAPOB: CTPATETUU BBIHYKJICHUS U CTPaTETUn
IPOTAJIKUBaHUsA?
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Tema 7. Ynpagienue mapKkemunzom
. Uto coboii mpeAcTaBiIsieT Npolece YIpaBIeHUs MapKETUHIOM?
. HazoBuTe QyHKIIMM ynpaBiieHUs MapKETHHIOM?
. OT yero 3aBUCUT 3(h(HEKTUBHOCTH YIIpaBIECHHUSI MAPKETUHIOM?
. Kak MoxHO onieHuTh 3¢ (heKTUBHOCTH CITyKObI MapKeTHHIa?
. Packpoiite nmpumepHoOe cozepskaHne IUIaHa MapKETHHTA.
. Onummure opraHu3aMOHHbIE CTPYKTYPbI YIIPABIECHUS MaPKETUHTOM.
. KoopnmHanus mapkeTuHra ¢ JpyruMu ynpaBieHUYeCKUMH (QyHKIMSIMU.
. Kagpsl B cricteMe MapKeTHHTOBBIX CITYKO.
. brojkeT MapkeTuHra.
0. Metoas! onpenienieHust O10/KeTa MapKETHUHTA.
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Tema 8. Mapkemunz 6 cucmema 00pazoeanus

1. Ha3oBuTe CyOBEKThl MapKETHHTa 00Pa30BaTENbHBIX YCIYT.

2. [lepeuncnure 00bEKTHI MAPKETUHTA 00Pa30BATENbHBIX YCIIYT.

3. KakoBbl 0COOGHHOCTH yCIYTH Kak 00beKTa MapKeTHHIra?

4. Kakum 00pa3oM BO3MOXHO OPraHHW30BaTh MapKETUHIOBYIO JESTENBbHOCTh B ILKOJE,
Koyteke, Hebosbmiom By3e? Kakue cdepbl aesTenbHOCTH 00pa30BaTEIBHOIO  yUPEKIACHUS
JIOJDKHBI HAXO/IUTHCS Ha TOCYAapCTBEHHOM (DMHAHCUPOBAHUH?

5. UYro Takoe MapKeTHMHroBble KOMMyHHKanmu? Kakumu cpenctBaMu BO3JAEHCTBUS
NPEeCTaBICH KOMIUIEKC MAPKETHHTOBBIX KOMMYHHUKAIHH cepbl 00pa3oBaHus?

6. Uto npezacrasisieT OO0 CTUMYTUpOBaHHE CObITa 00pa30BaTEIbHBIX YCIYT?

7. Uem otnnuaeTcs BbIcTaBKa oT sipmapku? Kakue nmpeumyiiecta gaeT oOpa3oBaTeIbHOMY
YUPEKACHUIO y4acTUe B 3TUX MEPONPUATHIX ?

8. Uto Takoe OpeHaAuHT B cepe oOpazoBaHUs?




9. Kak opranu3syroTcs CBsI3U € 00LIECTBEHHOCTBIO B chepe oOpa3oBaHus?
10. Kakue TexHomorun (GOPMHPOBAHMS HMUKA W YIOPABICHUS  peryTanuei

00pa3oBaTeNbHbIX YUPEKICHUI Bbl 3HaETE?

11. Onpenenure NoHATHE «yHUBEpCaIbHble yueOHble AericTBUs (Y I1).
12. Ilepeuncnure U oxapaktepusyire ocooennoctu rpymmn Y'Y 1.
13. Kakumu XapakTepUCTHKaMHU JIOJDKHA O0JIafiaTh MporpamMMa pa3BHTHSI YHUBEPCAIbHBIX

y4eOHBIX TEUCTBUI?

14. Kakue tumnoBble 3amaun M3 cdepbl MapKeTHHra Bbl MoOXXeTe NpenoXHuTh s

peanmu3anuu Y'Y J[ B 00pazoBarerbHOM IpoIiecce.
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IIpumepHBbIE TEMBI J0K/I210B
CermeHTHpOBaHHUE PhIHKA U [TO3ULIMOHUPOBAHKUE TOBapa Ha PhIHKE.
MapKeTHUHIOBbIE UCCIIEIOBAaHUS KOHKYPEHTOB.
MapKeTHHIOBbIE UCCIIEIOBAaHUS ITOKYIIaTEIICH.
JKu3HeHHBI LUK TOBapa U OLIEHKA €ro KOHKYPEHTOCIIOCOOHOCTH.
Pa3paboTka 1 MO3UIIMOHNPOBAHNE OPEH/IOB.
VYIakoBKa Kak OJMH U3 UHCTPYMEHTOB MapKETHUHTIA.
MepuaHaii3uHT KaK HAIPaBJIE€HNE MAaPKETUHIOBBIX KOMMYHHKAIUH.
Metoap! pacnpeiesieHus: TOBAPOB U OpraHu3alus IpoaakK.
vk ¢upmsl 1 opraausanus PR.

. JInyHble Ipoaaky Kak HHCTPYMEHT MAPKETUHTA.

. ATpOMapKeTHHT.

. MapkeTuHr B pO3HUYHOU TOPTOBJIE.

. BHYTpeHHUI MapKETUHT KOMIIaHUU.

. IleHa KaK OJMH U3 OCHOBHBIX 2JIEMEHTOB MAapPKETHHTIA.

. MapkeruHr B 0aHKOBCKOH cdepe.

. Cneun¢uka MapKeTUHra B TypU3Me/arpoTypu3Me.

. Cnenuduka MmapkeTHHra B cepe o0pazoBaHusl.

. MapkeTuHr ycinyr 1 ero O0COOEHHOCTH.

. MexayHapoIHbIii MApKETHUHT.

. Pa3paboTka ninaHa MapKeTHHTa.

. CTparernueckuii MapKeTHHT.

. ToBapHast monuTHKa GUPMBI.

. Ponp 1 pyHKIIMM MapKeTHHTa B COBPEMEHHOM SKOHOMHKE.

. Opranusanus 1 KOHTPOJIb MAPKETHHTA HA MTPEANIPUATHH.

. MapkeTHHIrOBBIE CTPATETHH.

. JIMpeKT-MapKeTHHT.

. Pexiama kak MTHCTpYMEHT MapKETHHTOBbIX KOMMYHHUKAIIHH.
. IIpaBOBbIE OCHOBBI SKOHOMHYECKOH AEATENbHOCTH NMPH MPOABMKEHHHM 00pa3oBaTEIbHBIX

YCIIyT.
OcCHOBHBIE 3TaIlbl OPraHU3alMU U MPOJIBIKEHUS 00pa30BaTEeIbHBIX YCIYT.
OcobOeHHOCTH pBIHKA O00pa3oBaHUS W WX BIMSHUE HA TEXHOJOTUU TPOABUKEHUS

00pa3oBaTeNbHBIX YCIYT.

Tect no Teme 1. BBegenue B MapkeTuHr. Pojib MapkeTHHra B OpraHu3aluy U pPIHOYHOI

IKOHOMHKE

1. IToTpedHOCTH — 3TO:
a) KOJIMYECTBO JEHET, KOTOPOe MOTPEOUTENh MOKET HCIOIb30BaTh Ui yIOBICTBOPEHHS CBOWX

HYXI;

0) Hy>kJ1a, BOIUIOLIEHHAs B KaKyl0-TO KOHKPETHYIO hopmy;
B) TOBap, KOTOPBIN CIIOCOOEH yA0BIETBOPUTH HYKy OTPEOUTENS;
T') BCE OTBETHI BEPHBI.



2. Copoc Ha ToBap (YCJIyry) Kak KaTeropuio MapKeTHHTa — 3To:

a) Hy’kK1a B KOHKPETHOM BHJI€ TIPOTYKIIHH;

0) moTpeOHOCTD B TOBape (yciayre);

B) MOTPEOHOCTDH B TOBAPE, KOTOPAsi MOXKET OBITh OIUIaYeHa TIOTPEOUTETIEM;

T') BCE OTBETHI BEPHBI.

3. U3 onpenenennii MapkeTHHra 0oJiee TOUHBIM ABJISIETCS CJIeAylOLIee:

a) TOCyAapCTBEHHOE yIpaBJIeHUE MPOU3BOJICTBOM U TOPTOBIIEH;

0) hMHAHCOBBIN U IKOHOMUYECKHI MOTEHIINAII KOMIIAHHH,

B) JESTENbHOCTb, HANpaBJICHHAas Ha IOJy4YyeHHEe NpUObUIM 3a CUeT YAOBJIETBOPEHUS
NOTPEOHOCTH MOKYIIATES;

I) BHJ YEJIOBEYECKON [eATENbHOCTH, HAMpaBIEHHOW Ha YJIy4ylIeHHE COLMAIbHO-
HKOHOMHYECKOW OOCTAaHOBKH B OOIIECTBE.

4. He BX0aMT B (P)yHKIIMM MapKeTHHIa cJIeAylolee:

a) OIpe/ieIeHne aCCOPTUMEHTHON MOJIUTUKU TPEATIPUATHS;
0) MOWCK Pe3epPBOB ISl CHIDKCHUS U3JIEPIKEK 0OpaIeHHUS,
B) (popMUpOBaHUE LIEHOBOH MMOJIUTHKHY;

F) opranusanus CUCTEMbI TOBAPOABUIKCHUS.

5. CymHOCTh KOHIeNIIMHA MAPKETHHTA. ..

a) B OpHUEHTALIUH Ha HYX/Ibl U TpeOOBaHMsI IPOU3BO/ICTBA;

0) B opHeHTaMu Ha TpeOOBaHMS pBIHKA C IEJIbI0 MOJMYYeHHS MNPHOBUTH 3a CYeT
yZIOBJIETBOPEHMSI TOTPeOHOCTEH MOKynaTeseH;

B) B OPHMEHTAIINU HA yKa3aHHsI FOCY1apCTBa;

) B 3Q(EeKTUBHOCTH MPOU3BOJICTBA U OOPAIICHHUS.

6. Lle1iMu KOHIENIIMU COUATBHO-ITHYECKOT0 MAPKETHHIA SIBJISIIOTCS. ..

a) yIOBJIETBOPEHHE Pa3yMHBIX MMOTPEOHOCTEH;

0) 3aImmTa OKpy>Karolei cpebl;

B) KOMIUIEKCHBIH y4eT HHTEPECOB MOTpeOuTeNei, KOMIIAaHUU M OOIIECTBA B IIETIOM;
I') BCE BBIIIETIEPEUHCICHHOE.

7. Caenyromuii U3 nepevYHcJeHHbIX BH/I0B 1esiTeIbHOCTH He BKII0YAeTC B MAPKETHHT:
a) MapKETUHTOBBIC UCCIIEIOBAHUS;

0) IpOM3BOJICTBO MPOAYKIMH, OCHOBAHHOE HA 3HAHUU HYXJl IOTpeOUTENeH;

B) CTpaTErnyeCcKoe MJIaHUPOBAHUE;

I') BBIOOp TEXHOJIOTMH POU3BOJICTBA.

8. Crparerusi, HOCTPOCHHAsA HA NPEANOJI0KEHUH, YTO NMOTpeduTe M OyayT MOKYyNaTh
TOBapbl (YCJYIH) TOJBbKO HAUBBICIIEN0 Ka4decTBa, COOTBETCTBYeT MAPKETHHIOBOW
KOHIICNIMH. ..

a) COBEPILIEHCTBOBAHMS MPOU3BOICTBA;

0) COBpEMEHHOT'0 MapKETHHTa;

B) COBEPIICHCTBOBAHUS TOBAPA;

I') BCE OTBETHI BEPHHBI.

9. OpueHTAaNMsA KOMIIAaHMH HAa M3BJIeYeHHE NMPUOBLIN B OCHOBHOM 32 CYET YBeJIHYCHHUSs
00beMOB NMPOIAK TOBApa (YCJIYIrv) XapakTepHa Jisl...

a) CTpaTeruy COBPEMEHHOIO MAapPKETHHTa;

0) nHTEHCU(PHUKALIUU KOMMEPUYECKUX YCUIIN;

B) CTpaTETUU COBEPLIEHCTBOBAHUS ITPOU3BOJICTBA;

') BCE OTBETHI BEPHBI;



1) HET IPaBUJILHOTO OTBETA.

10. buaro:kesaTejibHOe OTHOIIEHHE MOTpPeOHMTE el K IIMPOKO PACHPOCTPAHEHHBIM H
AOCTYNIHBIM 10 IleHe ToBapaMm (ycjayramM) — 3TO OCHOBaHHE [IJI1 Ppeaju3aluu
MapPKETHHIOBO KOHIENIMH. ..

a) COBEPILEHCTBOBaHUS TOBapa;

0) MHTEeHCU(UKAIIMN KOMMEPUYECKUX YCHUITUH;

B) COBEPIIEHCTBOBAaHUS IIPOM3BO/ICTBA;

') HET IPaBUJILHOTO OTBETA.

Tect mo Teme 2. MapkeTHHIoBas cpejia
1. K makpocpeie KOMIAHUH MOKHO OTHECTH...
a) MOCTAaBIIUKOB CHIPHSI,
0) mokymnaresnen u3IeaIuil KOMIaHUK;
B) KOHKYPEHTOB;
T') MOJUTUKO-TIPABOBYIO CpELy.

2. K Mukpocpene KoMIaHUU MOKHO OTHECTH...
a) caMy KOMITaHHIO;

0) nemorpaduueckue HakTopsI;

B) DKOHOMHUYECKHE (DAKTOPHI;

T') MOJINTUIECKUE (PAKTOPHI.

3. OcymiectBiienue SWOT-ananu3a xapakTepHo AJisl...
a) UccieloBaHusl BHYTPEHHEH cpeibl KOMIIaHHH;

0) pa3pabOTKHU CTpATETHICCKUX IIJIAHOB KOMITAHUY;

B) IMPOTHO3UPOBAHUSI CUIIBHBIX M CJIa0bIX CTOPOH KOMITAaHUU;
') BCE OTBETHI BEPHBI;

1) TPaBUJILHOTO OTBETA HET.

4. KoHTaKkTHBIC ayANTOPHH KOMIIAHHHU — 3TO...

a) TIOCTAaBIIUKY;

0) KOHKYPEHTHI;

B) (DMHAHCOBBIC KPYTH M TOCY/IaPCTBCHHBIC YUPESIKIACHUS,
T') CpeCTBa MacCOBOI MH(POPMAIHH;

1) KIIUEHTYPa;

€) cOOCTBEHHbIe pabouue U CiIy’Kallue.

5. JIwbas rpynma, Koropasi NposiBJIsieT PeaJbHbI WM NMOTCHIHAJIbHBIH HHTEpeC K
OpPraHu3aliy WM OKa3bIBaeT BJHSIHHE HA ee CMOCOOHOCTH JOCTHIaTh MOCTABJIEHHBIX
meJeii, — 3T0...

a) TIOCTaBIIHUKH;

0) KOHTaKTHas ayAUTOPHS;

B) MOCPEIHUKH.

6. Cuuabl 0o0Jiee MHUPOKOr0 COUMAJILHOIO IUIAHA, OKAa3bIBalOIIUe BJIHMSHUE HA
MHKpoOcpeay, — 3T0...

a) MaKpocpena;

0) motpebuTeny;

B) MPaBUTEIbCTBO.

7. MapKeTHHI0Bas Cpe/ia KOMIIAHUM CKJIAJAbIBaeTCH. ..



a) U3 pyKOBOJICTBAa KOMIIaHUU;
0) U3 COTPYAHUKOB CITY>KObI MAPKETHHTa KOMIIAHHH;
B) U3 aKTHBHBIX CyOBEKTOB U CHJI, ICHCTBYIONINX 3a IPEAeTIaMi KOMITaHUH.

8. Cuibl, uMemoUIHEe HENMOCPEJACTBEHHOE OTHOIIEHHE K CaMOll KOMIIAaHMHM U ee
BO3MOKHOCTSAIM 10 00C/TYKUBAHUIO KJINEHTYPbI, — 3TO...

a) MaKpocpe/ia KOMIIaHHH,

0) MHKpOCpea KOMITaHUH;

B) MapKETUHIOBAs Cpejia.

9. KoHTaKTHBIE Ay IUTOPUM KOMIIAHUU BKJIIOYAET...
a) KOHKYPEHTOB;

0) puHAHCOBBIC KPYTH;

B) TOCYJJapPCTBEHHBIE YUPCKICHHUS,

') CpeICTBa MacCOBOM MH(MOpMAIUH;

1) KJIIMEHTOB;

€) YWICHOB COBETa JUPEKTOPOB.

10. AHA/IM3 KOHTAKTHBIX Ay AMTOPHUIl BKJIKOYAeT:

a) aHayM3 (PMHAHCOBBIX KPYTOB;

0) aHaIM3 CpeJCTB MacCOBOM MH(MOpMAIUK;

B) aHAJIU3 IPaXAAHCKUX TPy JIEHCTBUI;

T') aHaJIK3 1eJIeBbIX TPy MOTPeOuTENel OpraHu3aIliH.

Tect mo Teme 3. MapKeTHHTOBBIE HCCJIETOBAHUSA
1. ITo xapakTepy HcCJIeI0BAHUSI MAPKETHHIOBbIE HCCJIEI0BAHUS MOTYT OBITh:
a) KaOMHETHBIC WJIH TTOJICBBIC;
0) mepcreKTUBHBIC WIH TEKYIINE;
B) TIONCKOBEIC, OMUCATEILHBIC WM SKCIIEPUMEHTAITHLHBIC,
T') BCE OTBETHI BEPHHI.

2. 1o 3HaYeHUI0 MAPKETHHIOBbIE HCCJIEI0BAHUS MOTYT ObITh:
a) KaOMHETHBIE WJIH TTOJIEBBIE;

0) mepcreKTUBHBIC WIH TEKYIINE;

B) TIOMCKOBEIC, OMTUCATEILHBIC WM SKCIIEPUMEHTAIHLHBIC,

T') BCE OTBETHI BEPHHI.

3. [Io ucrounnkam UH(POPMAIIUH MAPKETHHIOBbIE HCCJIEI0BAHUS MOTYT OBITh:
a) KaOMHETHBIE WJIN TTOJIEBBIE;

0) mepcreKTUBHBIC WIH TEKYIINE;

B) TIONCKOBEIC, OMTUCATEILHBIC WM SKCIIEPUMCHTAITHHBIC,

T') BCE OTBETHI BEPHHI.

4. 3akpbIThie BONPOCHI BKIIOYAIOT:
a) UICTOYHUKH HH(pOpMaLnu;

0) BO3MOXHBIE BAPHAHTHI OTBETOB;

B) BTOPUYHYIO HH(OPMALIHIO;

I') IEPBUYHYIO HHPOPMALHUIO.

5. K xakomy BHay HCCIC0BAHMS PBIHKA OTHOCHTCS M3y4YeHHE PAa3JIMYHBIX CIIPABOYHHKOB
CTATHCTHYECKOI JIUTEepaTypbI?
a) KaOMHETHBIE UCCIIEIOBaHMUS;



0) MoJIeBbIC UCCIICOBAHNS,

B) TIOUCKOBBIE HCCIICIOBAHUS;

T') ONHCATEIbHBIC UCCIICIOBAHMUS.

6. CoBOKYNMHOCTH CBeleHHii 00 00beKTe, MepeMelarIIascsd B YCTOIHYMBOM HANPaBJIEHUH,
npeaAcTaBJsieT co00ii:

a) 0a3y JIaHHBIX;

0) nH(GOPMAIIMOHHBIN TTOTOK;

B) MapKETUHTOBYIO HH(POPMAIIMOHHYIO CHCTEMY;

I') IEPBUYHYIO0 HHPOPMAIIHIO.

7. Heabio pyHKUMOHUPOBAHUS MAPKETHHIOBO MH()OPMAIIMOHHOI CHCTEMBbI SIBJISIETCS
a) CO3/IaHMeE JIaHa MAaPKETUHTA;

0) mpenocTapiieHrne HHGOPMAIUH ISl IPUHATHS YIIPABICHUECKUX PELICHHII;

B) peanu3anus MapKEeTUHIOBOM KOHIENIMH YIPABIEHUS NPEAIPUATUEM

T') BCE OTBETHI BEPHBI.

8. OcHoBHBbIe mpouecchbl, KOTOpPble HEO0XOAMMO OPraHW30BaTh /Ui (YHKUMOHMPOBAHUS
MapKEeTHHI0BOi HH(POPMALMOHHON CHCTEMBI:

a) coop, nmepepaboTKa, aHAIIN3, Iepeava U XpaHeHUe HHHOPMAITIH;

0) NpUHSATHE PEILIECHUS IO YIPABIECHUIO IPEIIPUITHEM;

B) IPUHSTHE PEIIEHUH 110 YIPABICHUIO MApPKETUHIOM;

T') BCE OTBETHI BEPHBI.

9. ns ¢(GyHKUMOHUPOBAHHS MAPKETHHIOBO WH(OPMALMOHHOW CHCTEMbI HeO0XOAMMBI
CJIeAYIOIIHEe Pecypehl:

a) KBaIM(QUIMPOBAHHBIN NIEpCOHAI, 00JIaJa0LIUIl HaBbIKaMU cOopa U 00paboTKU HH(pOpMaLINH;

0) MeToUYECKHE ITPUEMBI pabOTHI ¢ HH(MOPMAITUEH;

B) o(ricHOE 000pyI0BaHHUE;

I') BCE OTBETHI BEPHBI.

10. MapkeTrunroBasi uHGopManusi B 3aBUCUMOCTH OT CTAIHH NepepadoTKH MOKeT ObITh:
a) BHEILIHEH;

0) BHYTpeHHEll;

B) IEpPBUYHON;

I') BTOPUYHOM.

Tect mo Teme 4. AHaIu3 noTpeduTeNel MOCPEACTBOM CErMEHTAIMN PbIHKA
1. YkpynHeHHbIe HATIPABJIeHHUs BbIOOPA L1eJIeBOT0 PbIHKA:
a) U3y4eHHUe pbIHKA, U3yUEeHUE TOBapa, U3y4eHNEe KOHKYPEHTOB;
0) n3ydyeHue pblHKa, N3y4eHHE TOBapa, U3yueHUEe aHTUMOHOIIOJIBHOIO 3aKOHO/1aTEIbCTBA;
B) U3Y4EHHUE PhIHKA, U3yYCHHE TOBAPA, U3yUeHHE MapKETUHTa (PUPMBI;
') BEpHOT'O OTBETA HET.

2. YTo Takoe cerMeHTHPOBAaHME PbIHKA?

a) JIeJIeHNE KOHKYPEHTOB Ha OAHOPOHBIE IPYTIIbI;
0) nenenue norpeduTese Ha OTHOPOAHbIE TPYIIIHI;
B) JIEJIEHHE TOBapa Ha OJTHOPOAHBIE TPYIIIIHI;

T) JIeJIeHrEe TTOCTAaBIIMKOB Ha OJJHOPOJIHBIE IPYIIIIHL.

3. llo3uumoHNpoBaHUe TOBApa — ITO:
a) ompeeNieHue OCHOBHBIX MOTPEOUTENHCKUX CBOWCTB TOBapa M WX CPaBHEHHE C aHAIOTMYHBIMU
CBOMCTBaMH TOBAapa-KOHKYPCHTA AJId YTOUHCHHA MECTA TOBAapa Ha PbIHKE,



0) aHAIM3 BCETr0 KOMILIEKCA PHIHOYHOM IMOJIMTUKH MPEANPHUATHS B OTHOIIIEHUH TOBApa;
B) ONpeZieNieHHe NOTEHIAIbHBIX TOTpeOuTeneil Topapa;

I') MOTPEeOUTEIILCKHE CBOMCTBA TOBapa.

4. Kputepuu o1leHKH CerMEeHTOB HEOOX0IMMBI:

a) JUIsl OIIPEJICIICHUS] eMKOCTH PBIHKA;

0) 000CHOBaHMSI 1IETICBOTO PHIHKA;

B) (POPMHUPOBAHUS ITPEIIOKCHHS JIJIsI CETMEHTA;

) ISl OTpeIeICHUS JOJU PhIHKA.

5. Crparterusi oxBara pPbIHKAa, NPH KOTOPOIl KOMIAHUS OPHEHTHPYETCS HA HECKOJIbKO
CerMeHTOB PBHIHKAa M pa3padaThiBaeT IJsl KaXKAOr0 W3 HHX OTHAeJbHbIE NPeII0KEeHUs],
Ha3bIBaeTcH...

a) CETEBBIM MAapPKETHHIOM;

0) muddhepeHIMPOBAHHBIM MAPKETHUHTOM;

B) Heau (B pepeHIIMPOBAHHBIM MAaPKETUHIOM;

I') KOHIICHTPUPOBAHHBIM MapKETHHTOM;

1) IBYCTOPOHHUM MapKETHHIOM.

6. ITo3aumoHNpoBaHue ToBapa — 3T0...

a) OIpeJIeNIeHHe OCHOBHBIX NOTPEOUTEIHCKUX CBOMCTB TOBApA;

0) aHaIM3 BCEro KOMIUIEKCA PhIHOYHON MOJMTUKY KOMIIAHUU B OTHOLIEHUH TOBapa;
B) OIpe/IeJICHUE TOTEHIMAIbHBIX IOTpeOUTENe ToBapa;

I') IPaBUIBHOI'O OTBETA HET.

7. Kputepuu OlleHKH CerMeHTOB He0OX0UMBI. ..
a) 7151 OMpEIeTICHUsI EMKOCTU CErMEHTa;

0) 11 000CHOBAHUS 1IETICBOTO PHIHKA;

B) 17151 GOPMUPOBAHUS MTPEJJIOKEHUS ISl CETMEHTA;
T') BCE OTBETHI BEPHHI.

8. Komnanusi cerMeHTHpYeT MOKymnareseil mo mcuxorpadpuyeckoMy NpPUHIUNY, ed cjieayeT
HCIO/Ib30BaTh CJEAYIOIIUe MPU3HAKH:

a) pOJl 3aHATHUI;

0) TUIT TUYHOCTH;

B) CTaTyC MOJIb30BATENS;

T') BCE OTBETHI BEPHBI.

9. MapkeTHHIOBasi CerMEHTAMA HaLleJIeHa. ..

a) Ha CHWIKEHUE U3/Iep)KeK 00palleHus;

0) Ha pacHIMpEeHre KOMMYHUKAaTHBHBIX CBS3CH;

B) Ha HaWJTy4lllee YAOBJIETBOPEHUE HYK/ U TOTPEOHOCTEH MOTEHIMAIbHBIX OKyIaTeNeH;
T') BCE OTBETHI BEPHBI.

10. PykoBoacTBO KOMHIaHMu «Aub(a» NPUHAIO pelleHHe 0 YaCTHYHOM IepecMOTpe
NPOrpaMMbl B CBSI3H CO CHUKeHMeM o0beMa peanu3anuu npoaykuuu ¢pupmel. IlpoBenennbie
HCCJIe0OBAHUS TMOKA3aJM, YTO ObLIM JONYyLIeHbl OIMOKM NPH BbIOOpPE 1EeJeBOr0 PbIHKA.
Komnanunss npuHsiia pemieHHe INEpPedTH OT CerMEHTAllMM HAa OCHOBe JeMorpaduueckmx
KpPUTEpHEB K CerMEHTALIMM HAa OCHOBe IcUXorpauuyeckux Kpurepues. B 3ToMm ciyuae
KOMITAHHUH CJIeyeT UCIOJIb30BaTh CIeAYIOUHe KPUTePUH:

a) KIIMMaTU4YeCcKue, TEPPUTOpUaAIbHbIE;

0) 0JI0BO3pACTHBIE, COLIMATBHO-3KOHOMUYECKHE;

B) CTaguU J>KW3HEHHOTO IIMKJIa CEMbH, PEIMTMO3HBbIC, NPUHAUIEKHOCTh K OINpeAeeHHOMY



COLIMATILHOMY KJIaccy;
T') TMYHOCTHBIE XaPAKTEPUCTUKH, MOTHUBBI, CTUITh JKU3HH.

Tect o Teme 5. Konnenuus npoaykra
1. Pacnosio:kuTte B NpaBUJIbHOM MOC/1€10BATEIbLHOCTH 3TaNbl IVIAHUPOBAHUS HOBOI'0 TOBapa:
a) MpOOHBIM MapKETHUHT;
0) SKOHOMHUYECKHI aHAIN3;
B) TeHepanust uJaei u ux oToop;
T') OLICHKa IPOAYKIIHH;
1) KOMMepUecKasl pealn3amus ToBapa,
€) MpoBepKa MPaBUJIBLHOCTH KOHIICTILUU CO3/IaHUs HOBOTO TOBapa;
) pa3paboTKa HOBOTO MPOAYKTA.

2. KayecTBO TOBapa — 3T0:

a) Habop HEOOXOIUMBIX (PYHKIIMOHATBHBIX XapaKTEePUCTUK TOBApa;

0) ctocoOHOCTH TOBapa BBHIOIHATH CBOE (DYHKIIMOHAIbHOE HA3HAUCHHE;
B) OTCYTCTBHE y TOBapa BHIUMBIX JEPEKTOB;

') OTCYTCTBHE Y TOBapa BUAMMBIX M CKPBITHIX 1€(DEKTOB.

3. ’Ku3HeHHBbII HUKJ TOBapa — 3T0:

a) BpeMs CyIIECTBOBAaHUS TOBAapa Ha PHIHKE;

0) u3MeHeHne oObeMa MPOJIAXK U MPUObLIEH Ha IPOTSHKEHUH BPEMEHU JKU3HU TOBApa;
B) XXILT;

T') BCE OTBETHI BEPHBI.

4. IIpo0IKUTEIBHOCTD 5KM3HEHHOT0 IIUKJIA TOBAPA 3aBUCHUT OT:

a) TEXHUYECKOH CI0KHOCTHU TOBapa U 00beMa MHBECTULIMH B pa3BUTHE COBITOBON CETH;
0) oObeMa MHBECTUIIMI B pa3BUTHE MapKETUHIOBOM CETH;

B) KaueCTBa MAapKETHHTOBBIX UCCIIEJOBAHUM;

T') BCE OTBETHI BEPHBI.

5. Ha craguu KT «Pa3padorka ToBapa» 00beM NMpoaak ToBapa:
a) paBeH HYJIIO;

0) manaer;

B) MOCTEINIEHHO PACTET;

') BEpHOT'O OTBETA HET.

6. Ha craanu BbiBeJleHHs TOBapa HA PHIHOK MPUOBLIL OTCYTCTBYET U3-3a:
a) BBICOKUX PacX0/I0B Ha MApKETUHTOBBIE MEPOTIPUSITHUS;

0) pocTa 3aTpaTt Ha 3alIUTy TOBapa OT KOHKYPEHTOB;

B) BEpHO a) U 0);

') BEpHOT'O OTBETA HET.

7. IllpyunHa Hey/1a4 HOBOI'O TOBapa:

a) HU3Kas 1IeHa;

0) HeBepHO BbIOpaHHBIN CETMEHT PHIHKA;

B) HENIPAaBUJIbHOE IJIAHUPOBAHUE HOBOT'O TOBAPA;
T') BCE OTBETHI BEPHBI.

8. YpoBuu ToBapa no ®.Kortiepy:
a) TOBap IO 3aMBICITY, TOBAp B PEaTbHOM HCIIOJIHEHUH, TOBAP C MOJIKPEIICHUEM;
0) ToBap 1O 3aMBICITy, TOBAp B PEATbHOM HCIIOJHEHUHU, TOBAp C yCIyTOM;



B) BEpHO a) U 0);
I') IPaBUJIBHOI'O OTBETA HET.

9. KonkypeHuusi TOoBaponpou3BoauTeieii — 3To:
a) 6opn0Oa 3a PHIHKHU COBITA;

0) 6opr0a 3a moTpeduTeNeit;

B) O0pb0a 3a JTyuIue yCcIoBUs MPOU3BOICTBA;

T') BCE OTBETHI BEPHBI.

10. Cam ToBap M ero neHa — 310 GaKkTOPbI NOKYNATEIHCKOI0 NOBEAeHUSI:
a) (hakTOpBI COLMAIBHOTO MOPAKA;

0) (akTOpHI KyJIBTYpHOTO YPOBHS;

B) OOy IuTENbHBIE (DAKTOPHI;

T') BCE OTBETHI BEPHBI.

Tect o Teme 6. Komniekec MapkeTHHIa H MHHCTPYMEHTBI €ro peajiu3anuu
1. PazgesuTe npeumMylecTBa U HEJOCTATKH PeKJIAMBI:
. [IpuBnexaer 601b1I0M, Teorpadudecku pa3dpOCaHHBIN PHIHOK.
. He moxeT o6oiituce 6e3 Oecrosie3HoN ayTMTOPUH, TO €CTh TeX, AJi1 KOro OHA He MpeJHa3HaAuYeHa.
. Jonocur no morpedbutens nHGpopMaIuo o ToBape.
. Koutponupyercs npeanpusituem.
. XOpOI110 COYETAETCS C APYTUMHU AJIEMEHTAaMU KOMMYHUKALIUH.
. He cmoco0OHa Ha 1uajior ¢ moTeHIHaIbHBIM [TOKYTaTeIeM.
. MoeT MHOTOKpaTHO IMOBTOPATHCS JUIsl OJHOM U TOM K€E ay IUTOPHH.
. TpeOyet 6ompIIMX OOMIMX PACXO/I0B.
. MoseT BUJOU3MEHSTHCS C TEUEHUEM BPEMEHH.
10. O6ecneunBaet 6pockoe u 3hHekTUBHOE MPEICTaBICHUE TOBapa U (PUPMBI.
11. Hu3kue peknamMHbIe pacxo/ibl B pacyeTe Ha OJHOTO MOTEHIUAIBHOTO OKYIATENsl.
12. CTaHaapTU3UPOBAHHOCTh PEKIAMHBIX OOpaIlleHHH HE MO3BOJISET HAMTH MOJIXOA K KaXIOMY
MOTEHLIMATbHOMY MOKYIIATEI0.
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2. AIbTepHATHBBI TOBAPHOI MOJUTHKH:
a) Mo (UKaIMS CYILECTBYIOILIETO TOBAPA;
0) co3/laHre HOBOTO TOBApa;

B) OTKa3 OT TOBapa;

T') BCE OTBETHI BEPHBI.

3. Pa3nenute npeuMyniecTBa M HeIOCTATKH CTUMYJIMPOBAHMS CObITA:

1. ITpuBOIUT K KPaTKOBPEMEHHOMY POCTY COBITA M JOTIOJIHSAET PeKJIaMy U JIMYHbIE TPOJAKH.

2. JlenaeT 4eTKoe MpeUI0KEHNE He3aMEeAJIUTENIbHO COBEPIIUTD MTOKYIIKY.

3. ConepxHuT siBHOE MOOYKACHUE K COBEPUICHUIO MOKYIIKH.

4. Boicokue pacxofsl 11 GUPMBI.

5. IlpuBiekaeT BHUMaHUE MMOTCHIUAIBHBIX ITOKYyTATeNeH, Mpeyiarast UM Kakylo-JIn00 yCTYTIKY.

6. HeBO3MOXHOCTh MOCTOSIHHOTO MpUMEHEeHUus (Tak, ecau (pupma OyneT MCIOoNb30BaTh CKUIKU C
LEHBI JUTUTEIbHOE BPEMs, TO MOKYNATEeIN MOTYT CAEaTh 3aKJII0OYSHHE MO0 O HU3KOM).

7. MoeT UCTI0Ib30BaThCsl TOJIBKO JIUIIb KaK JOMOJHUTENIbHBIN 3JIEMEHT MPOBUKECHHUS.

4. Pa3eqinte npeuMyuiecTBa U HeIOCTATKY JTUYHOM NMPOJAAKM:

1. He Mo>xeT 0XBaTuTh OOJBINION, reorpaguecKku pa3opoCcaHHbI PHIHOK.

2. O6ecnieunBaeT JIUYHBIA KOHTAKT C MOKyIaTesieM, ClIocoOHa Ha TUajor ¢ HUM.
3. BbICOKME U3/1€pKKHU B pacdeTe Ha OJJHOTO NMOTEHIIMAIBHOTO MOKYIIATEs.

4. BbI3bIBaeT OTBETHYIO PEAKIIMIO CO CTOPOHBI MOTEHIINAILHOTO MOKYIIATes.



5. MoxeT npucrnocadimBaThCs K TPEOOBAHUSAM OTIETBHBIX IMOKYIIaTeIeH.

6. TpeOyeT 3HaYNTENLHOTO PACIIMPEHUS IITATa COTPYIHUKOB (PUPMBI, 3aHIMAFOIIUXCS COBITOM.

7. 3HaYUTENILHO COKpaIIaeTcs Oecrone3Has ay JuToOpHsl.

8. KonneHtpupyercst Ha 4eTKO ONpPeeNICHHBIX CETMEHTaX PhIHKA

9. VY nep>kuBaeT MOCTOSHHBIX MOKYIATEJICH.

5. Pa3nesqnTe npeuMyiecTBa U HEOCTATKH NMPONATAH/IbI:

1. OtcyrctBue y ¢upmbl rapantuii (GOpMUPOBAaHUS TMOJOKUTEIBHOTO OTHOUICHHUS K HEeH u
npeJUiaraéMbIM Ha PHIHOK TOBapam.

2. Ilpecca MOXET aKLEHTUPOBATh BHUMAaHHE MOTEHIUAIbHBIX MOKYIaTeleld Ha BTOPOCTEIEHHBIX,
HECYIIIECTBEHHBIX XapaKTEPUCTUKAX TOBAPOB U (WIIK) GUPMEI.

3. HeperynspHocTbh, pa30BOCTb ITyOJIMKAITUH.

4. BocrnpuHuUMaeTcs MOKyHaTelssMd Oojiee OOBEKTUBHO, YeM WHGOpMAIUs, WUCXOMSIIAs
HEIMOCPEICTBEHHO OT GUPMBI (3D (EKT «B3rIAAa CO CTOPOHBI)

5. OxBaTbIBaeT MWNUPOKUI KPYT MOTEHIIMAIBHBIX MOKYIIATEIEH.

6. Co3gaet BO3MOXKHOCTH JUTsl 3P HEKTHBHOTO MPEICTABICHUS TOBAPOB M (MJIN) (PUPMBI.

7. BBICOKasi CTOMMOCTB OT/ICIBHBIX MMPOIAraHIUCTCKUX MEPOTIPUSTHH.

6. JIo0as pupma MoKeT BO3/1eliCTBOBATh HA PHIHOK:
a) uepe3 mozens 4P;

0) TOIBKO PEKIaMOi;

B) TOJIBKO IICHOM;

T') TOJIbKO TOBapoOM.

7. OCHOBOI KOMILIEKCAa MAPKETHHIA SIBJIAETCS:
a) Makpocpena;

0) MHKpoOCpena;

B) Mojielib 4P;

') cCyOBEKThl MapKETHHTA.

8. Kommiiekec MapKeTHHIa BKJIIOYaeT:

a) ynpaBlIeHUE MPEIPUATHEM;

0) COBOKYITHOCTh MHCTPYMEHTOB (TOBap, 1IeHa, COBIT, IPOABMKEHHUE);
B) BBIOOD YCIIOBUH peann3aluy TOBapa;

') cyOBEKThl MapKETHHTA.

9. 3anayeii TOBapHOii NOJMTHKH SABJIAETCS:

a) yIpaBlieHUE )KU3HEHHBIM IIUKJIOM TOBAPOB M UX KOHKYPEHTOCTIOCOOHOCTHIO;
0) MOMCK MOTPEOUTEIICH, KENAOIINX MPUOOPECTH TOBAD;

B) MPOU3BOJNTH KaK MOKHO OOJIbIIIE TOBAPOB;

T') OTIpe/IeIeHUe IO PhIHKA TOBApA.

10. Pexsama — 3710:

a) HeJIMYHAsE KOMMYHUKAIHS;

0) HeMaccoBasi KOMMYHUKAIIKS;
B) JIByCTOPOHHSSI KOMMYHUKAIHS;
T') BCE OTBETHI BEPHBI.

Tect o Teme 7. YnpasijieHHe MAPKETHHIOM
1. MapkeTuHroBpasi CTpyKTypa KaK LeJOCTHAS COBOKYIHOCTb MEXaHM3MOB PbIHOYHOIO
B3aUMO/1eliCTBUS COAEPKUT KOMIIOHEHTHI:
a) CXeMy OpraHM3alMOHHOTO MIOCTPOEHUS, IITATHOE PACIIUCAHUE;
0) cTpaTeruu NpuBJIeUYEHUs NOTpeOUTENEl;



B) MOJIeJIb MEHEDKMEHTA;

I') JOJDKHOCTHBIE MHCTPYKLIUU 10 IEPEPACIIPEEIICHNIO TOJTHOMOYUH.

2. MapkeTHHIoBasi ci1y0a J10/KHA 00eCTeYuTh BbINOJHEHHE TAKUX HANIPaBJIeHUI, KaK:

a) COBEPIIECHCTBOBAHKE MPOU3BOJICTBEHHOT'O MOTEHIINANIA;

0) pa3paboTKa TEXHOJIOTUYECKOM KapThl BHIIOJHEHHS MPOU3BOACTBEHHBIX ONEpallnii;

B) pa3paboTKa peKOMEHAANH IO OCBOSHHIO HOBBIX PBIHKOB COBITA, TPUBJICUCHHUIO OTPEOUTENEH 1
CEPBHCHOMY 00CITYKUBAHHUIO;

r) co3ganue >PQPEeKTUBHBIX KOMMYHHUKAIM B pe3yJbTaTe PEKIaMHON JESTEIbHOCTH, y4acTHUS B
SApMapOYHO-BBICTABOYHON TOPTOBJIE U OpraHU3aIlUH CBSI3EH C OOIIECTBEHHOCTHIO.

3. PecTpykTypu3anusi Kak CHCTeMa COBEPIIEHCTBOBAHHS YNPAaBJIE€HYECKOT0 Mpoiecca
npeamnoJaraer:

a) (hopMuUpOBaHHE TOBAPHOT'O ACCOPTHMEHTA,;

0) co3gaHue HAJE)KHOM CUCTEMBI TOBApOABH)KECHHUS;

B) CTUMYJIMPOBaHUE COBITA,

') COBEPUICHCTBOBAHHE MMPOU3BOACTBEHHON, HH(POPMALIMOHHOM, OPraHU3aMOHHON CTPYKTYPBI IS
YCIICITHOTO MPOJIBMYKEHUS MPOTYKTa HA PHIHKE.

4. Co3gaHue OPraHM3allMOHHOIO MOCTPOEHUA CJIYKObI yNpaBJIeHHMS] MAPKETHHIOM J0JIKHO
CONPOBOKAATHCA CO0II0eHHeM NIPUHIUIIOB:

a) MaKCHUMaJIbHOTO CHIKEHUSI COBOKYITHBIX 3aTpaT;

0) KOOpAWHAIIMU YMPABICHYECKUX PEIICHUHM U CBOEBPEMEHHOI'O KOHTPOJISI HAJ CPOKOM UX
WCIIOJTHEHHUS;

B) co3naHus 2QpPEeKTHBHON MOJeT MEHEHKMEHTA, UCKIIOYAIOIIeH mapaienusM, TyOonupoBaHue,
FPOMO3AKYI0 MHOTO3BEHHOCTb;

I') IEpPCOHAJIbHON OTBETCTBEHHOCTH, MaTepUalIbHOW 3aMHTEPECOBAHHOCTH, CAMOJAMCLUILIMHBI U
TBOpYECTBA.

5. Cneuuduxa OpraHu3alMOHHOIO0 NMOCTPOEHHS CJOYKObl MAapKeTHHIA YYHUTBHIBaeT TaKHe
(paxTopsl, KaK:

a) BUJ I€ATETbHOCTH, 00BEM MTPOU3BOICTBA, YUCIECHHOCTD;

0) reorpaduuecKyr0 yJIaJIeHHOCTh OT MOTPEOUTENS U UICTOUHUKOB CHIPHS;

B) MOMYJISIPHOCTh KOMITAaHUH;

T) KyJIbTYpYy OpraHu3aluu.

6. YcraHoBHMTe MNPAaBWIBHYI) TMOCJI€I0BATEJHHOCTh YPOBHell HepapXuu ynpaBJieHHs
MapKeTHHIOBOIi 1eSITeJIbHOCThIO:

a) BBICIIIUIA MEHEIKMEHT;

0) cpenHu MEHEKMEHT;

B) paOOTHHUKH OTEPAIIMOHHON JTMHHH;

I') IOTPEeOUTEIH.

7. Cpean OCHOBHBIX 0JIOKOB CTPYKTYPBI YNPABJICHHS MAaPKETHHIOM CJieAyeT BbIICJIHTh
TaKue, KaK:

a) ppIHOYHAsA UHPPACTPYKTYPA;

0) Hay4YHbIE UCCIIEIOBAHUS U ONBITHO-KOHCTPYKTOPCKHUE pa3paboOTKH;

B) IUNIAHUPOBAHNE MAPKETHUHIOBBIX MCCIIEA0BAHU;

T') COBIT, MAPKETUHIOBbIE KOMMYHHKAIIH U CEPBUCHOE OOCITyKHBaHHE.

8. YcraHoBHTe NMPaBHIbHYIO MOCJEI0BATEIbHOCTH ITANOB OPraHU3aIl[MOHHOTO MOCTPOEHHS
CJIyK0bl MAPKeTHHIA:
a) pa3paboTKa CHUCTEMBI TIeJIeH 1 3a7a4 MapKEeTHHTA;



0) yTBepKIeHHe Habopa JOKYMEHTOB M HWHCTPYKLUUN, DPETIAMEHTUPYIOIIUX MAapKETUHIOBYIO
JESTENILHOCTD;

B) BBIOOp M 0OOCHOBAHUE THUIIA MAPKETUHTOBOM CTPYKTYPBI;

I') KaJpoBoe o0ecrieyeHne, MTaTHOE PACITUCAHNE U TPYAOBbIE KOHTPAKTHI.

9. CTPYKTYpY €1y:K0bl MAPKETHHIa B KOPIOPALMH BO3IJIABJISIET:
a) npe3uaeHT AO;

0) BULIE-NIPE3UAECHT 110 MAPKETUHTY;

B) JUPEKTOP JAeNapTaMeHTa 10 MapKETUHTY;

I') HAYaJIbHUK OTJIEJIa MapKETHHTA.

10. ToBapHas ci1y:k0a MapKeTHHIa HMeeT NPEUMYIIeCTBO:

a) MOBBIIIAET KaUeCTBO UCIOIHEHUS KaXJ0U (QYHKIIHUU B OTAEIBHOCTH;

0) omnepaTUBHOCTb, YNPABICHUE U BbICOKAs aJalTaldsg K PHIHOYHBIM IEPEMEHAM IO KaKAOu
HOMEHKJIATypHOW NO3ULINY;

B) TILATEJIbHBIN YUET OTPEOHOCTHU B Pa3pe3e LEIEBbIX CETMEHTOB COBITA;

I') pa3BUTHE TBOPUECKOTO MOTEHIMAJIA Y UCIIOJHUTENEH.

Tect mo Teme 8. MapkeTHHT B cucTeMe 00pa3oBaHus
1. MapkeTnHroBasi cpeia o0pa3oBaTe/IbHOTO YUpe:KIeHHUs ABJIACTCH:
a) 4acThIO €ro0 MUKPOCPEIbI;
0) 4acTbIO €r0 MaKpOCPEIbL;
B) COBOKYITHOCTBIO MUKPO- U MaKpOCpE/Ibl;
') BCE OTBETHI BEPHBIE.

2. [ToHsiTHE MAKPOCPEIbI 0TPAKAET:

a) CWJIBI, BJIMSIOIIUE HA JICATEIBHOCTh 00Pa30BaTEILHOTO YUPEKICHUS HEITOCPEICTBCHHO;

0) CHIIBI, HE BITUSIONIUE HA JEATSIILHOCTh 00Pa30BaTEIIbHOTO YUPEIKICHUS;

B) CWJIBI, BIMSIONIME HAa MHKPOCpPEIy, B KOTOPOM OCYIIECTBISET CBOK JEATEIbHOCTh
00pa3oBaTenbHOE YUPEKICHHE;

) y 00pa3oBareabHOE YUPEKICHUS HET MAKPOCPEIbI.

3. Mukpocpena 00pa3oBaTeIbHOI0 YUpeKIeHHA — 3TO:

a) Habop CBOMCTB TOBapa;

0) GyHKIMOHATIBHBIE CTPYKTYPBl 00pPa30BaTEILHOTO YUPEKACHUS;
B) opManbHbIE U HEPOPMaJIbHbIE TPYIIIIHI;

I') CWJIBI U CyOBEKTHI, Ha KOTOpBIE (ppMa MOXKET BJIUSATH;

1) CUJIBI U CyOBEKTHI, Ha KOTOPbIE (PUpMa HE MOXKET BIIUSATH.

4. Makpocpena o0pa3oBaTeJIbHOIO Y4pPe:KICHHU — ITO:

a) Habop CBOWCTB TOBapa;

0) hyHKIMOHANIbHBIE CTPYKTYPbl 00pa30BaTEIbHOTO YUPEKICHUS;

B) (popmanbHbIe U HePOpPMaIbHBIE TPYIIIIH;

T') CHWJIBl U CYOBEKTBHI, HAa KOTOPbIE 00pa30BaTENbHOIO YUPEKICHUS MOXKET BIUATD;

1) CWJIBI U CyOBbEKThI, Ha KOTOpPbIE 00pa30BaTEIbHOIO YUPEKICHUS HE MOXKET BIIUATH.

S. K Mukpocpene 00pa3oBaTejibHOIO YYpeKIeHHs He OTHOCHTCSH:
a) cpecTBa MaccoBOl MH(OpMaLINK;

0) HaceJeHHE BCEH CTpaHbI;

B) TOPrOBbIE OpraHU3aIUH;

r) MUHHCTEPCTBO MPOCBEILIEHHUS.



6. KoHTaKTHBIE Ay IUTOPUH — ITO:

a) cyOBeKThl, KOTOPbIE MOTYT OKa3aTh BIUSHHE Ha CIIOCOOHOCTH 0OpPA30BATEIBHOTO YUPEKIACHUS
JIOCTUTaTh I1OCTABJICHHBIE LEIIN;

0) cyOBEKTBI, KOTOPhIE HEMOCPEJACTBEHHO BXOJAT B KOHTAKT ¢ 00pa30BaTEIHHOTO YUPEIKIACHHS U
HOCTaBJIAIOT €MY TOBapHI;

B) CyOBEKTBI, KOTOpBIE HEMOCPEICTBEHHO KOHTAKTHUPYIOT C 00pa3oBaTENIbHOTO YUPEKIACHUS,
HIOKYyIIasi €ro TOBapBbI;

I') BCE OTBETHI BEPHBI.

7. DYyHKIUOHAJIBbHAS CXeMa OpPraHM3aluM CJIy:xK0 MapKeTHHIa B 00pa30BaTEJLHOIO
yupexaeHus (popMupyercsi:

a) 1Mo reorpapuIecKuM PEeruoHaMm;

0) TUIIaM PHIHKOB;

B) QYHKIIHSIM;

T) rpymnmnaM TOBapoB.

8. HeocsizaemocTh 00pa3oBaTe/IbHOM YCJIYI'M 03HAYAET:

a) 4TO ee Helb3s MPOJAEMOHCTPUPOBATh, TO €CTh 0 MPUOOPETEHHS YCIyTy HEBO3MOXKHO YBHUCTD,
nornpoOoBaTh Ha BKYC, TOTPOTaTh, YCIBIIIATh WIH OIIYTUTH €€ 3aax;

6) YTO €€ Ka4€CTBO MOXKET OUYCHb CHIJIIbHO U3MCHATHCA B 3aBUCHUMOCTH OT TOIo, KTO, KOoraa, rac u
KaK ee MPeI0CTaBUT;

B) UYTO €€ HEJb3sl OTAEIUTh OT HCTOYHHKA, HE3aBUCHMO OT TOTO, MPEAOCTaBIACTCS yCiIyra
YeJI0OBEKOM I MAIlIWHOIM;

F) mnpenoaaBaTeyib HC MOKET MMPCAOCTABUTDL YCIIYTY, €CJIIM B ayAUTOPUH HECT CTYACHTOB.

9. CerMeHTalusi pbIHKa 00pa30BaHMs MOXKeT ObITH MPOU3BEJAeHA TPeMsi Pa3INYHBIMH
cnoco0aMu (BbIOpaTh NpaBUJIbHbIE OTBETHI):

a) 1O TpyIIaM norpedureneit 00pa3oBaTeIbHBIX YCIYT;

0) mo nmapamerpam 00pa30BaTEIbHbIX YCIYT;

B) 110 KOHKYPEHTaM Ha pbIHKE 00pa30BaHMUs;

I') IO BUZaM 00pa30BaTeNIbHBIX YUPEKICHUH.

10. [asi OmeHKH M NPOTrHO3MPOBAHUS MAPKETHMHIOBOH cpeabl 00pa3oBaHWsl IIHPOKO
NPUMEHSAIOT cJIeyIolue MeToAbI (BbIOpaTh NPaBUIbHbIN 0TBET):

a) STEP — ananu3a;

06) SPACE-ananu3a;

B) SWOT — ananmusa;

r) (akTOpHBIN aHAIIN3.

IIpumeps! Kkelc-3a1a4

3agaua « KoukypeHuysa. OueHka KOHKYPEHTOCHOCOOHOCTH NPEeInPUSITHS

PblHOK  «MHAYCTpUM  KpacoThl»  JOCTaTOYHO CcPOpPMHUpOBAICS W MPOAOIIKAET
YBCIUYMNBATLCA KOJMYECTBCHHO. OTO CBS3aHO C TEM, YTO HOBBLIC YYAaCTHHKHU PbIHKA, 3a4acCTylo,
BKJIAJIBIBAIOT CPEJICTBA B «UHAYCTPHUIO KpPacOTbD» HE paju MONy4YeHUs MPUOBUIM WIH Pa3BUTHUS
JIAHHOM OTPaCyH, a IOTOMY, YTO OTKPBHITh CBOM CaJIOH — 9TO CETOAHS MOJIHO.

OOBEeKTOM HaIIero UCCIIeJOBaHUs ABIsETCs caloH-mmapukmaxepcekast « {upronpasay. Kak u
mo0oit  npyroit canmoH, «llupronpHS» CTaTKHBAeTCs C MHOXECTBOM KOHKYpPEHTOB. JlaHHBIE
AQHKETHOTO0 OIlpoca IOKa3ajd, YTO OCHOBHBIMU KOHKYPEHTAMHM JIaHHOTO CajOHa SIBISIOTCA
cienyromue: canoH kpacotsl «l1lokoTensy, canoH-napukMaxepckas « AHXelby, CaJlOH-



Tabmmma 1 — @akTopbl MOTPEOUTENHCKUX MPETOYTSHUN

CaJIoHBbI - KOHKYPEHTbI
& 2 A A =
Z = 5 2 E
dakTop = = 5 = =z

g 2 = 2 ==

= S = S S

= = E S 2

sl % ¥ =
CoBpeMEHHbIE TEXHOJIOTUU 7 8 5 5 10
CoBpemeHHOe 6 7 6 4 10
o0opyioBaHue
KBanudukanus nepconana 8 9 7 8 10
WHuTepbep caona 5 5 4 5 10
JlonoJTHUTEIBbHBINA CEPBUC 2 5 1 2 10
KauecTBo yciyru 8 8 7 6 10
KauectBo 00cTyXHBaHUS 6 7 7 5 10
Ilena yciyru 8 6 7 8 10
CoOTHOIIIEHNE 1IEHB] U 9 3 3 9 10
KauecTBa
Y 100CTBO pacIonoKeHHs 10 10 9 10 10
Hroro 69 73 61 62 100

JUis MpoBeACHUsT OLEHKM KOHKYPEHTOCIIOCOOHOCTH HEOOXOJUMO COCTAaBUTh IEPEUYEHb
KPUTEPUEB, XapaKTEPU3YIOIIKUX HarloJiee BaXKHbIE TIOKa3aTeNIM TOBapa U (PUPMBI.

Jlist HarJAAHOCTH HEOOXOIUMO COCTaBUTh TAOJIMIYy C YKa3aHHBIM IIEPEYHEM KPUTEPUEB U
IIPOBECTU CPAaBHUTEIBHBIN aHAIHN3 (PUPM-KOHKYPEHTOB (Tabmuna 2).

I'ne R - panr — 3HaYUMOCTb MOKa3aTes;

by — GannpHas oneHka nokasarens Bamiel ¢pupmsbl o 10 — 6auibHOM 1IKae;

bx1, bxo, ... - OaysibHAsA olleHKa MOKa3arens (UPM-KOHKYPEHTOB (BBHIOMpAIOTCS OAHA WIIH
HECKOJIbKO HanboJjiee CUIbHBIX Ha PhIHKE (pUupM);

KC¢ — KOHKYypeHTOCTIOCOOHOCTh TOBapa Bameil pupmsi:

KCy =2(Ri x Byi) (1)
1—1,....n - KOJINYECTBO pPacCMaTPUBAEMBIX ITOKA3aTEIEH.
KCxi, KCi, ... — KOHKYpPEHTOCIIOCOOHOCTh TOBapa (PUPM-KOHKYPEHTOB.
JU1 CpaBHUTENBHOM OLIEHKU PACCUUTHIBAETCS KOI(PPUIUEHT KOHKYPEHTOCIIOCOOHOCTH:
Kk =KCy¢ / KCii, (2)

I7ie B 3HaMeHarese 3Toil popmyibl Oepercst nokazatens KC ¢ MakcCMMaIbHBIM 3HaU€HUEM
U3 MPE/ICTaBICHHOIO CIIUCKA KOHKYPEHTOB.

Ecnu Ky > 1, To pupma cunTaercs KOHKYpEeHTOCTIOCOOHOM.

Ecmn Kie < 0,8, TO monokeHWe TpeAnpUsTHs TOCTATOYHO cjlaboe W HEoOX0auMO
NIEPECMOTPETH CBOKO CTPATETHIO.

OCHOBHBIM KOHKYPEHTOM cajloHa-nmapukmaxepckoil «llupronpHs» 10 pe3yiapTaTam
IIPOBEJCHHBIX MCCIIEN0BAHUN ABISAETCS cajloH KpacoThl «llokoTenby.

3aganme:
1. CocraBpTe MHOTOYTOJIBHUK OIEHKH B OauibHOM cucTeMe 1o  (akTopam

KOHKypeHTocrnocoOHocTH (Tabnuma 1).
2. IlpoBemuTe CpaBHUTEIHHYIO OIIEHKY KOHKYPEHTOCTIOCOOHOCTH HAIIIETO HCCIIEAYEMOTO
casiona («L{upronbHs») 10 OTHOIIEHUIO K OCHOBHOMY KOHKYPEHTY - canioHy «llloxoTensy (Tabnuia

2).



Tabmuia 2 — AHaIM3 U OlleHKa KOHKYPEHTOB

Bbaanbnas
KC
OIleHKA
& A é A
IMoxa3zaTenn Panr, = é = é
= L 2 = ¥ 7
KOHKYPEHTOCIIOCOOHOCTH R = & =~ = I~
s@ | 24 g < S
=2 | 22 z = Z 2
: : N’ N’
7 | B 5 2
CoBpeMeHHbIE TEXHOJIOTUH 0,13
CoBpeMeHHOE 000pyTI0BaHUE 0,12
KBanmuduxanus nepconana 0,14
WuTepbep canona 0,07
JlomoTHUTEIBHBIN CEPBUC 0,06
KauectBo ycnyru 0,15
KauecTBo 00cmy>kuBaHus 0,11
Ilena yciyru 0,09
CoOTHOIIIEHUE LIEHBLI U KaUeCTBa 0,10
Y 106CcTBO pacnoyioKeHus 0,03
Cymma panros, % 100

3. Ha ocHOBaHWU MpOJENaHHBIX PAaCcUYeTOB CHOPMHUPYHTE OCHOBHBIC BBIBOJBI MO OILICHKE
KOHKYPEHTOCIIOCOOHOCTH CalloHa-apukMaxepckon « L{upronbHs».

3agaya «PpIHOK 00pa3oBaTeJBHBIX yCJayr. OnpenesieHue eMKOCTH PbIHKa».

Ha peinke o0pa3zoBaTenbHBIX YCIYT CPEJHEro CHEHUaTbHOIO 00pa30BaHUA (KOJUIEIKH)
€MKOCTb PbIHKA M COOTBETCTBEHHO JIOJII0 MOXKHO U3MEPSTH CIEAYIOIUM OKA3aTEIIMU:

A. KonnuecTBo 0TpabOTaHHBIX MPENO1aBATEISIMHU YEIOBEKO-4aCOB.

b. KonuuecTBo 4acoB, KOTOpoe 00y4alIuCh BCE yUalllMecs B TEUEHUE roja.

B. CymMma omatel, KOTOPYIO BHECIH BCE y4allluecs 3a roJ.

I'. KonnuecTBo ydamuxcst Ha BceX Kypcax BO BCEX KOJUIEDKAX 3a TOJ.

I[. KommuecTBo IMOCTYIIMBHIIUX B KOJUICAKH B TCUCHUEC roAa.
3aganue:

1. IlpeacraBbTe ceOs Ha MecTe JUPEKTOpa KOJIJIEIKa, KOTOPBIA aHAIU3UPYeT U IUIaHUPYET
CBOI0 KOMMEPYECKYIO JEATENbHOCTh MO IpueMy yuwamuxcs. Beibepute n obGocHyiite Hanbosee
MPABWJIBHBIN ¢ TOUKH 3pEHUs LesIel aHaIn3a M0Ka3aTeb eMKOCTH PhIHKA.

2. Ilokaxute rpaguuecKu TPH CJIOS €MKOCTH (KaTeropuM MOKyHaTesei) ¢ TOYKH 3peHUs
reorpaq)nqecxoro PBIHKA — BHYTPCHHAA CMKOCTB, 3allaCbl 1 UMITIOPT, IOTCHIHUAJIBHBIC MMOKYIIATCIIN.

IIpuMepsI BApHAHTOB TeKyLIeil KOHTPOJBbHON PadoThI

1 BapuanT
Bonpocer: Onpenenenue peiHka. Cnpoc, npemyiokeHue, 1eHa. Tunbel pelHKOB. CIBHUI KPHUBBIX
CIpoca M MPEUIOKEHHUS IMOJ BIMUSHUEM HEIEHOBBIX (hakTopoB. EMKocTh phiHKA. J{0onsi pBIHKA.
dopmya pacyeTa 07U pPbIHKA. DKCTEHCUBHBIM U UHTEHCUBHBIN IyTH YBEIMYEHHUS JIOJIM PBHIHKA.
3agauya: Ha manoMm mpeanpusTud B TeUEHHE OAHOTO Mecsia s OOCIy>KMBAaHUS Pa3IUYHBIX
KJIMEHTOB MCIIOJIb3YETCS MUKPOABTOOYC, KOTOPBIN JOJDKEH IMPOJENbIBAaTh 3a ATOT MEPUOJ IyTh



npumepHo 3000 km. [Ipennpusitue cTOUT mepes BBIOOPOM pelIeHHUs: UCIIOJIb30BaTh CBOM aBTOOYC
WIN TIOPYYUTH 3TO ONMDKalIIel TpaHCIOPTHOM (upMe, KOTOpasi MOXKET OCYILECTBIISATh NEPEBO3KU
no Tapudy 100 py0. 3a 1 km.

[Tpu ucronb30BaHUM COOCTBEHHOTO TPAHCIIOPTa (prpMa MOXKET MOHECTH CIEIYIOIINE U3ICPIKKU:

® npuoOpereHue aBTrooyca — 500000 py6., mojgoBuHA 3TOM
CTOUMOCTH aMOPTHU3UPYETCS 3a YEThIPE TO/a;

®  Hajord W 3arpaThl 1o ctpaxoBanuto — 50000 py0. B ro;
® pacxoxsl Ha 3apraty — 12000 py0. B mecs;

®  3arpathl HA TOpIOYEe, PEMOHT, MOJIEPKAHUE aBTOOYCa B UCIIPABHOM COCTOSIHUU —
40 py6. Ha 1 kM.
PaccuuTaiite, Kakol BapuaHT Ui NPEANPUSATHS 00JIee BBITOJICH, €CIIM B MecsIl ITpoler aBTo0yca
Oyner coctaisaTh A0 3000 kM.

2 BapuaHT
Bonpocsl: Onpenenenue cBsizel ¢ 001EeCTBEHHOCTHI0. Pollb 1 MecTo CBsA3€il ¢ 00IIeCTBEHHOCTHIO
B JICATSIBHOCTH (UPMBI. BaXHOCTH CBsI3eii C OOIIECTBEHHOCTHIO JUISI TPEANPUATHN Pa3THIHBIX
BUJIOB JICATEIBHOCTH. METO/IbI BeJIeHUS ACSITETLHOCTHU IO CBSI35SM C OOIIECTBEHHOCTHIO.
3apauya: CeOeCTOMMOCTD YCIYTH 10 XUMHYECKOW YUCTKE eAMHUIIBI n3nenus cocrasisier 200 pyo.,
BennurnHa npubbum — 20% K ce0ecTOMMOCTH, IO MOCTOSHHBIX 3arpar — 75%. Ilpennpusrtue,
okasbiBas 1000 ycimyr B MecsIl, IpeaoiaracT B CBA3HM ¢ MHQIISAIHMEH MOBBICHTH 1eHy Ha 50 pyo.
H3BecTHO, uTO KO3 (ULIMEHT NPAMOIl 3TaCTUYHOCTHU CIPOca IO IIeHe B 3TOM oTpaciu paseH 1,874.
Kak wm3menutcs o0bem mnpomsBojacTBa? Kak W3MEHHWTCS BBIpYYKa MPEINPHATHS C W3MCHCHHUEM
LHEHBI?

3 BapuaHT

Bonpocel: MapkeTHUHIOBBIE MCCIIENOBaHUs. THIIBI MapKETHHIOBBIX HcciaenoBaHuil. lIpenmer
MapKETUHIOBBIX HCCIIeOBaHUM. (CXema 3TalloB MapKETHHIOBBIX MCCIEAOBAHUN IO HM3YUYEHUIO
norpedurenei.

3anaua: Llena ctpuxku B napukmaxepckoit coctasnsier 300 py6ueit, u3 Hux 3atpatsl — 200 pyo.,
npuObub — 100 py6., KO3PPUIMEHT NPUOBIILHOCTH OKazaHus yciayru — 33%. Oxupnaercs poct
3arpar Ha 15% B CBA3M C NOBbILIEHHEM Tapu(pOB Ha 3JeKTpodHepruto. Ormnpenenurte IeHy,
HEOOXOUMYIO JUIsl COXpaHEHHs YpOBHS NMpHUObUM U Kod(ddunrenTa npudbsuibHOCTH. Ha ckonbko
COKpATHUTCS CHPOC MOKYymaTenei, eciu Kodp@UIMEHT 31aCTUYHOCTH CIpOoca MO LEHE COCTaBIsSIeT
1,959.

CamocrosiTeibHast padota
CamocrosTenbHas paboTa BKIIOYAET 2 TEOPETUUECKUX BoIpoca. BapuaHT 3aianus cTyaeHT
BBIOMpaeT Mo IMocieqHed nudpe HOMepa 3a4eTHOM KHMIKKM M MepBoil OykBe Gdamuinm.
Hanpumep, Ctynent MBaHOB, HOMep 3a4eTHONH KHMXKKH KoToporo 2405, BbIOMpaeT BapHaHT
paboThl Ha IEPECEeYEHUN CTPOKHU 2 € KOJIOHKOH 5, TO €CTh BapuaHT 7.

Tabmuua | - BapuanTsl KOHTPOJIBHON PabOThI

IlepBast Oyksa ITocnenHss mudpa HoMepa 3a4eTKH
hamMurm 0 1 2 3 4 5 6 7 8 9
A, B, B, T, ]I 1 7 13 19 25 6 12 18 24 5
E, X, 3, I.K 2 8 14 20 1 7 13 19 25 6
J.M,H.O. 11 3 9 15 21 2 8 14 20 1 7
P,C,T.V,® 4 10 16 22 3 9 15 21 2 8
X, I, Y, I1I, 111 5 11 17 23 4 10 16 22 3 9
2,10, 4 6 12 18 24 5 11 17 23 4 10




Bapuanm 1
1. Mukpocpena MapKETHHTa: WCIONb30BaHHE M 3HaYeHHE €€ (DaKTOPOB B MApPKETHHTOBOM
JESTEIIbHOCTH.
2. IlpoaBuxeHue TOBapOB: 3a7a4u U BUJIBI.

Bapuanm 2
1. ToBap B cucteme MapkeTuHra (MOHITHE, KiIacCUu(PUKAIH).
2. llenooOpa3oBaHue B MapKETHHTEe (BHYTPCHHHE U BHEITHKE (PAKTOPHI IICHOOOPA30BaHUS).

Bapuanm 3
1. MapkeTuHroBas cpejja OpraHu3aluu.
2. Ilpennocslikyu BO3HUKHOBEHUS MapKeTUHra B Poccuu.

Bapuanm 4
1. ToBap B cucteMe MapKeTHHra (IOHATHE, KilacCUu(UKaLus).
2. llenooOpa3zoBaHue B MapKEeTUHTE (BHYTPEHHHE U BHEITHHE (DaKTOPBI IIEHOOOPAa30BaAHMS).

Bapuanm 5
1. TlokynaTenbckoe TMOBelEeHUE MOTpeOUTENEH (XapakTepucThkKa moTpedutenei, (axkTopsl,
BIIMSIONINE HA MMOBEJICHUE TTOTpeOuTeneit).
2. brokeT MapkeTuHra.

Bapuanm 6
1. Bunbl npoaBUKEHHUS TOBapa.
2. llenoBas nmonauTHKa (MMOCTAaHOBKA IIeJIeH 1IeHO00pa30BaHMsl, BLIOOP METO/A).

Bapuanm 7
1. Konuenmus mpoaykTa B MapKeTHHTe (MMOHATHE MPOAYKTA, XapaKTEPUCTHKH, pa3paboTka HOBOTO
IPOIYKTA).
2. Pexnama B KOMIUJIEKCE CTHMYJHMPOBaHUS crpoca (MOHATHE, LENH, pa3paboTKa peKIaMHON
KOMIIaHUM ).

Bapuanm 8
. BHyTpeHHss cpena mapkeTuHra (nonstue). Kontponupyemslie, He KOHTPOIUPYEMbIE (PaKTOPHI.
2. ToBapoaBWKeHHE: TOHATHE, (PYHKIMH, KAaHAJIBI.

p—

Bapuanm 9

p—

. BHemnsas cpena MapkeTHHra.
2. lleHoBas MONUTUKA B MAPKETHHTE (3TAIlbl pa3pabOTKH, LIEHOBAsI CTPATETUs).

Bapuanm 10
. MapkeTtunroBast uHpopmarus, ee uctouHuku. Coop u aHanms.
2. Kommiiekc npoJBHKEHUS TOBAPOB: JIMUHAS MPOJIaka U CTUMYJIMPOBaHKE COBITA.

)

Bapuanm 11
. CeFMeHTI/IpOBaHI/Ie PBIHKA: 3a1a4, BApUAHTEI, OLICHKA CTpaTeFI/Iﬁ BbIXO/Ia Ha PBIHOK.
2. IlnaHupoBaHME MAapKETUHTa: XapaKTEPUCTUKA Pa3/IeIoB IJIaHa.

)

Bapuanm 12
1. DTansl )KU3HEHHOTO IMKJIA TOBapa U CTPATETUs OPTaHU3aIUH.
2. Taktuka 1meHooOpa3oBaHMs (CTaHAAPTHBIE U MEPEMEHHBIE, IIEHBl B paMKaxX acCOpPTUMEHTa U
T.J.).



Bapuanm 13
1. Bugsl ToBapoB M ycuyr (KiacCHpHUKAIMs MOTPEOUTENBCKUX M MPOU3BOACTBEHHBIX TOBApOB,
XapaKTepUCTHKA YCIIYT).
2. V3y4yeHue ppIHOYHON KOHKYPEHIIMU U KOHKYPEHTOB.

Bapuanm 14
1. ToBap B cucteme MapkeTuHra (oHsITHE, KJIacCUu(PUKAIM).
2. llenooOpa3oBaHue B MapKETHHTEe (BHYTPCHHHE U BHEITHHE (DAKTOPBI IIEHOOOpA30BaHU).

Bapuanm 15
1. IToBenenue norpeduTenei Ha prIHKE — IPOLECC IPUHATHUS PEIICHUS O MOKYTIKE.
2. OnrToBas TOProBiIs U ee (PyHKIUH.

Bapuanm 16
1. MapkeTuHr Kak OCOOBbII BMJ JAEATEIBHOCTU: MOHATHE W CYIIHOCTb, KJIFOUEBbIE KaTErOpUHU
MAapKETHHIA.
2. lleHbl, X 3HaY€HUE U BUJIbI, SJIEMEHTHI.

Bapuanm 17
. UccnenoBanue pplHKa: METO/ABI U3yUYEHUS U IPOTHO3a COBITA.
2. KomMyHHKalMs B MapKeTUHTe (LI€IH, TAIlbl U UX XapaKTePUCTHKA).

[S—

Bapuanm 18
. Yciyru B cucteMe MapKeTUHTa (IMIOHSTHS, XapaKTEPUCTHUKA).
2. Pexnama B cucTeme MpOABHKEHHS TOBapa.

[S—

Bapuanm 19
. [Iman MapkeTuHra: ejau u CTpyKTypa.
2. CyODbeKTsl U O0BEKThI MAPKETHHTA, UX XapaKTEPUCTUKA U OCOOCHHOCTH.

p—

Bapuanm 20
. Kommiekc mapkeTrHra (xapakTepuCcTHKa €0 3JIEMEHTOB).
2. YPOBHHU KaHAJIOB TOBapOABH)KEHHUS

p—

Bapuanm 21
1. MapKkeTHHTOBBIE UCCIEAOBAHUS.
2. ToBapHas NOJUTHKA OPraHU3ALUH.

Bapuanm 22
1. PorHOuHBIE aTpUOYTHI TOBapa.
2. )Xu3HEHHBIH LIUKJI TOBapa.

Bapuanm 23
1. KoHkypeHTOCTIOCOOHOCTH TOBapa.
2. Meronuka SWOT-ananusa.

Bapuanm 24
1. IleHoBast MOJIMTHKA OpraHU3alUu.
2. Kanansl pacnipeeneHust TOBapoB.

Bapuanm 25

1. MapkeTuHI-MHKC.



2. MapkeTrHTOBast IOTUCTHKA (TOBApOABHIKEHHE).
2.2. OeHOYHBbIE CPEACTBA JJISl IPOMEKYTOYHOM ATTECTAMH

Bonpocsl k 3k3aMeny
MapkeTHHr, Kak HayKa ¥ KaKk BUJ] YeJIOBEUECKOU JesITeIbHOCTH.
3anaun mapkeTuHra. CyObeKThl MapKETHHTA.
KoHuenuumu MapkeTHHra.
DyHKIUHA MAPKETHUHIA.
Makpocpenbl 1 MUKpOCpea MpeaIpusTUs.
MapKeTHHTOBBIE HCCIIEIOBAHNE: CYIIIHOCTD U KITACCU(UKAIIHSL.
Mertonbl IpoBeiCHNsI MApPKETUHIOBBIX UCCIIEA0BAHHM.
Cucrema MapKeTMHTOBOWH MH(OpMAaIUK: CYITHOCTh, UCTOYHUKHU, BHJIBI, TPEUMYIIECTBA U
HEJI0CTaTKU.
9. CermeHTauus pbIHKA: CYIIHOCTb, BUJIbl, KDUTEPUU CETMEHTUPOBAHUS.
10. CyuiHocTh ppIHOYHOM KOHBIOHKTYPBI M CHCTEMA IIOKa3aTesel ee OLeHKH.
11. EMKOCTB pBIHKA U CIIOCOOBI pa3pabOTKH €€ MPOrHo3a.
12. ToBap B cucTeMe MapKeTUHIa: CYLTHOCTb, ypoBHHU 110 @.KoTiepy, kiaccuduxanus.
13. )Ku3HeHHBIN UK TOBapa U €ro pa3HOBUIHOCTH.
14. HoBu3zHa ToBapa u ee BUbl. Buasl Heyaay HOBOro ToBapa.
15. DTansl IUIaHUPOBAHKS HOBOTO TOBapa.
16. MeTouka yCTaHOBJIEHHUS! HCXOJJHOM LIEHBI.
17. Meroab!l npsAMOro 11eHo00pa30BaHUsl.
18. MapkeTHHIoBO€ HenpsAMoe IEHOOOpa30BaHUe.
19. LleHoBbIE cTpaTeruu B MapKETHUHTE.
20. XapaKkTepHCcTUKa 3TalloOB cObITa TOBAPOB.
21. XapakTepuCcTHKa 3TallOB MPOABHKEHUS TOBApa.
22. [IpeumMy1iecTBa U HEIOCTATKU CTUMYJIUPOBAHUS COBITA.
23. Ilpeumy1iecTBa ¥ HEIOCTATKH PEKIIAMBI.
24. TIpeumMy1iecTBa U HETOCTATKU JIMYHOM MPOAANKH.
25. [IpeumytiecTBa U HEIOCTATKU MPOTIaraHIbl.
26. MapKeTHHTOBBIN TUIaH: CTPYKTYpa M 3Talbl KOHTPOJIS 32 BHIIIOJHEHUEM.
27. XapakTepuCTHKa METOJOB ONpEeNIeHNs OI0/PKeTa MapKETHHTIa.
28. Meroauka nposeaenuss SWOT-ananusza opranuzanmu.
29. Meronuka nposeaenus STEP-ananu3za opranuzamuu.
30. Konuenuust MapkeTuHra o0pa3zoBaTesIbHbIX yCIYT.
31. MapkeTuHroBas cpesia 00pa3oBaTeIbHbIX OpraHU3aLui.
32. MapKeTHHIOBbIE HCCIIEI0BaHUS B CUCTEME 00pa30BaHUs.
33. Oco0eHHOCTH CerMEHTAllUU PbIHKa 00pa30BaTENIbHBIX YCIYT.
34. MapKeTUHTOBbIiI MOHMTOPUHI CIpoca Ha o0Opa3oBaTelIbHbIE YCIYTd Ha PErHOHAIbHOM
PBIHKE 00pa30BaHMs.
35. IlponBukeHue 0Opa3oBaTEIbHBIX YCIYT.
36. MapKeTHHTOBble KOMMYHHKAIIUK B 00pa30BaHHH.
37. bpenauHr B chepe oOpazoBaHHUS.
38. OcobeHHOCTH peKsIaMbl B 00pa30BaHUN.
39. Opranusanus cBsizelt ¢ 001ECTBEHHOCTHIO B chepe 0Opa3zoBaHusI.
40. Yem oTimuaeTcsi BbICTaBKa OT sipmapku? Kakue mpemmyinectBa JaeT o0pa3oBaTeIbHOMY
YUPEXKIEHUIO yYaCTUE B 3TUX MEPONPUATHUSAX?

PN AR =

IIpuMepsI THIIOBBIX TECTOBLIX 3aJaHUH
1. OcHoBHOE NpenMy1LIecCTBO MAPKETHHIOBOI0 MOAX0/1a nepe cObITOBBIM — 3TO...
a) Ha TIEPBOM MecTe — y4YeT MOTpeOHOCTeH MOoKyaTenei;



0) B OCHOBY OepeTcst ce0eCTOMMOCTh MPOIYKITUH;
B) Y3KUI aCCOPTUMEHT IPOAYKIIMH;
T') HET NPUHIUIHAIBHBIX OTINYUH.

2. Inst cOBITOBOM KOHUENIUM BAaKEH pacyeT HA YCHNEIIHYI0 peaju3anuio npoxyKIum,
OPHEHTHUPOBAHHBIN HA HYK/IbI U MOTPEOHOCTHU NMOKYNATeJIel:

a) na,

0) Her.

3. MapkeTHHT U3y4aeT...

a) CTpaTEeruy MOBBIIICHUS Ka4eCTBA MPOYKIIHH;

0) o0l YpOBEHB 11€H B YCIOBHIX UHQIISAINH,

B) MPOU3BOICTBO MPEAIAraeMbIX K COBITY M3/CIIHIA,

') KOHBIOHKTYPY PBIHKA ONPEACICHHOTO BH/IA TIPOTYKIIHH.

4. KoHuemnuusi, OCHOBAHHAsi Ha YTBEpP:KJAeHHH O TOM, YTO MOTPeOUTE]Tb OTIACT
NpeanoyYTeHHe TOBapaM, KOTOpPble IIMPOKO PACHPOCTPAHEHBbI M JAOCTYIHBI MO IeHe,
OTHOCHUTCS K KOHIENIHH. ..

a) MHTEHCU(UKAIIMA KOMMEPYECKUX YCHIIHIA;

0) cOLMaNBbHO-3TUYHOIO0 MapKETHUHTa;

B) COBEPILICHCTBOBAHMS IPOU3BO/ICTBA;

T') COBEPILIEHCTBOBAHUS TOBapa;

1) TPAIUIIHOHHOTO MapKETHHTa.

5. KoHuemnmusi, OCHOBAHHAsI HA YTBEP:KJAEHHH O TOM, YTO MOTPeOHTE]Tb OTIACT
npeanoYTeHue TOBApaM, KA4eCTBO, CBOHCTBA U XapPAKTEPUCTUKH KOTOPHIX MOCTOSTHHO
YJIy4YIIAKTCS, OTHOCHTCH K KOHIENIHH. ..

a) COBEPILEHCTBOBAHUS TOBapa;

0) TpaIMIIMOHHOTO MAapPKETHHTa;

B) COIMATBHO-ITHYHOTO MaPKETUHTA;

') UHTEHCU(UKALIUYA KOMMEPUYECKUX YCUITHIA;

1) MApKETUHTA B3aMO,ICHCTBUS.

6. Konuenuusi, 0CHOBaHHasi HA TOM, YTO MOTPeOUTEN He OYAYT AKTHBHO MOKYNaTh
TOBap, NPOU3BOANMBIN JaHHOI KOMIIAHHEH, ec/IM He NPeANPUHATH ClelUaTbHbIX Mep
M0 NMPOABMKEHNI0 TOBAPA HA PHIHOK M IMIMPOKOMACIITA0OHON NMpoaaxKe:

a) COBEpIIIEHCTBOBAHUS TOBApA;

0) TpaIMLIHOHHOT'O MapKETHHIa;

B) COLIMAJIBbHO-3TUYHOTO MAaPKETHUHTA:

T') IPOCBEIIEHHOTO MaPKETHHTA;

1) UHTEHCU(UKAITIH KOMMEPUYECKUX YCHIIUH.

7. YTBepikaeHHe «He MNBITAWTECh IMPOM3BOAUTL TO, 4YTO MPOJAETCH KOe-KaK, a
NPOM3BOJUTE TO, YTO Oy/eT, 0e3yCJ0BHO, KYILJICHO» XaPAKTEPHO /15l KOHIENIMH. ..

a) COBPEMEHHOI'0 MapKETHHTa;

0) coBepILICHCTBOBAHUSI IPOU3BOJICTBA;

B) COBEPIICHCTBOBAHUS TOBAPA;

') UHTEHCU(UKALIUYA KOMMEPUYECKUX YCUIIH;

1) COLIMANBHO-3THYHOTO MapKETHHTa.

8. llenTpasibHasi Haess MAPKETHHIa 3aKJII0YAETC. ..
a) B aJanTally BO3MOXHOCTEHN NMpeAnpuaTUs K NOTPEOHOCTSIM MOKYyIaTeNei;



0) B yBeMUEeHUN 00bEMOB COBITA POAYKITUH;
B) B pa3paboTke OpeHna;

I') B CTUMYJIMPOBAHUU COBITA;

1) B COBITE TIPOAYKIIHH.

9. Ilpu ocymecTBjJeHUM TOBAPHON KOHUENUMH TMOJ MOHATHEM «MAaPKETHHIOBasi
0JIM30PYKOCTH» MOHMMAKOT...

a) UCMOJIb30BaHUE TOJIBKO OMTOBBIX TOCPETHUKOB;

0) OTKa3 OT BBIITyCKa HOBOT'O TOBApa;

B) COBEPIICHCTBOBAaHUE TOBapa 0e3 yuera HyKJ oTpeOuTeneii;

') OTKa3 OT CTPATETHYECKOro IJIaHUPOBAHUS;

) arpeCCUBHBIE YCUIIHSI 110 COBITY TOBapa.

10. MapkeTHHI HAYHHAETCH. ..

a) ¢ pa3pabOTKH U IPOU3BOJCTBA TOBAPA;

0) ¢ M3yueHHUs PhIHKA U 3alPOCOB MMOTPEOUTEIICH;
B) ¢ UHOPMALIMOHHOM peKJIaMHON KaMIIaHUU.

11. B pamkax ... KOHUIENUUH MAPKETHHra MOKHO PacCMATPUBATh JesATeIbHOCTH
KOMIIAHHUI, KajK1asi M3 KOTOPbIX NPHAEPKUBATACH OHOTO U3 CJIeAYIOIIHX 1eBH30B:

a) Mbl HE TOJIBKO IpPOJAaeM aBTOMOOWJIM IO KaTajoraM, HO M JOCTaBIIsIEM HX K MECTy
TpeOOBaHUS MOKYIIATEs;

6) MBI COOpY’KaeM 3JIEKTPOCTaHIMU C YCTAHOBKOM TIa30-, BOJOOUMCTHUTENIBHBIX CHCTEM H
XPaHWJIMIL U1 OTXOJI0B TOILIMBA;

B) MbI IIPOM3BOAMM aBTOMOOMIIN, KOTOPBIE IIPO/IaEM I10 TOCTYIHBIM LIEHaM;

') MbI [IpeJIaraéM 4achl, KOTOpbIE IOJYUYMIIH 30J10ThIe MeaJId Ha JIeHurckon sspmapke;

1) MBI IPEJIOCTABIISIEM HALIUM KJIMEHTaM HaJeXy U IIaHC.

12. IlpoaykToM pyHKIMOHUPOBAHNS MAPKETHHIOBOH HH()OPMALMOHHON CHCTEMbI SABJISIETCS:
a) 0a3bl JJaHHBIX O COCTOSSHUM MapKETHMHTOBOM Cpeibl MPEANPUSATUS U OTYETHl MapKETHHIOBBIX
HUCCIEeI0BaHUM;

0) NCTOYHUKHU NIEPBUYHOI U BTOPUYHON MH(DOpMaLINK;

B) OaHK METOJOB M MOJICIICH;

T') BCE OTBETHI BEPHBI.

13. OOpa3oBaTelbHOMY YUYPEKIAEHHI) HeOOXOAMMO OIEHHTh B MNPOLEHTaX Ty 4YacTh
NnoKynarteJseil yciayr, KoTopble caejgain BbiOop ycayru. Kakoii Meroa mucciiefoBaHus
1eJiecoo0pa3Ho UCNOJIb30BATH?

a) HaOJIo/IeHNuE;

0) ompoc;

B) OKCIIEPUMEHT;

') MOJIETUPOBAHUE.

14. HccaenoBanume mnoBedeHMsl MOKynarTesdeili o00pa3oBaTeJbHbIX YCJIYI HpeAnoJaraer
ciaenywouyo ¢popmy HadI0AeHUS:

a) J1abopaToOpHYIO;

0) KaOMHETHY1O;

B) TIOJIEBYIO;

T') BCE OTBETHI BEPHBI.

15. B cayuyasx, korga Heo0XoAMMoO o0ecne4YdTh CTA0OMJIBLHOCTH YCJIOBUH NpPOBeIeHUs
HCCJICJOBAHNS, HCIIOJIb3YeTCs TaKkasg (popMa HAOIIOACHHA, KaK:

a) moJeBas;



0) mabopaTopHas;
B) C HCMMOCPCACTBCHHBIM YYaCTUCM UCCIICAOBATCIIA;
I') BCE OTBETHI BEPHBI.

16. B yem 3akJ/r04aeTcs OTJIMYHE NAHEIbHOI0 ONPOCA OT APYrMX BUAOB onpoca?

a) MIPOBOJIUTCS IO OJTHOM U TOH K€ TeMe Ha Pa3HBIX BRIOOPKaX;

0) IpOBOIUTCS HA OAHOM U TOH k€ BBIOOPKE 110 pa3HbIM TEMaM;

B) IIPOBOJUTCS 110 OIHOM U TOM K€ TEME Ha OJIHOM U TOM e BbIOOPKE B IPOU3BOJILHOE BpEMS;

I') IPOBOJUTCS 10 TOW K€ TEME Ha TOM e BHIOOpKE Yepe3 UeTKO ONpeeICHHbIE IEPUO/Ibl BPEMEHHU.

17. «[1o3uMOHUPOBaHNE TOBAPA HA PHIHKE» MPEACTABJIsET COOOM. ..

a) TPOTPaAMMHO-IIEIEBOE IPOTHO3UPOBAHNUE KOHBIOHKTYPHI OCHOBHBIX PBIHKOB, Ha KOTOPBIX
peanu3yeTcs NpOAYKIHS KOMIIaHUY;

0) obecrieueHre TOBapy, HE BBHI3BIBAIOIIEMY B CO3HAHHH IIEJIEBBIX MOTPEOUTENCH COMHEHUI B €ro
MOTPEOUTENHCKUX JOCTOMHCTBAX M YETKUX OTIMYUN OT TOBapOB-KOHKYPEHTOB, MEJIATEIbHOIO
MeCTa Ha PBIHKE;

B) oOecrieueHrne cOANaHCUPOBAHHOM IO OTHOIIEHUIO K KOHKYPEHTaM IIEHOBOW MOJIUTUKUA Ha
BBIIIYCKa€MbI€ KOMITAHUEH TOBAPHI;

') OpraHu3aluio PalMOHAIBHOTO TOBAPOIBM)KEHUSI HA OCHOBHBIX CEIMEHTAX I[€JIEBOTO PhIHKA.

18. B MapkeTHHIe TOBAp MOHNMAETCS KaK:

a) IPOAYKT TOBapa, MPOU3BEICHHBIN I 0OMEHa;

0) pusnueckuii OOBEKT;

B) Ha0OP CBOICTB, O3BOJISIFOIIUX PEIIUTH MPOOJIEMBI IIOTPEOHUTENS;
T') BCE OTBETHI BEPHBI.

19. HecoxpaHsieMOCTh — 3TO XapaKTEePHCTHKA, YYMThIBaeMasi MPH pa3padoTKe MPOrpaMMbl
MapKeTHHTA:

a) B chepe MaTepuanbHOrO MPOU3BOJICTBA;

0) B cepe yciyr;

B) B Mpoliecce 00IEeCTBEHHOTO MapKETUHTa;

T') B [IpOLIecCe MapKETUHTa OTAENIbHBIX JIMII.

20. ITepBasi cTagusi B mpoiiecce cO3AaHusi HOBOT0 MPOAYKTA — ITO:
a) yrnpaBJIeHY€CKUN aHaJIN3;

0) KOHCTpyUpOBaHUE TOBAPA;

B) CO3JIaHUE UJICH;

T') IPOOHBIN MapKETHHT.

21. ToBapHasi Mapka npeIHa3Ha4YeHA JJIsl TOT0, YTOObI:

A) KOMIIEHCHPOBATh HEJOCTAIOIIIEE TOBApPY KaueCTBO;

0) obocHOBaTh Iepen norpedureneM 0osiee BHICOKYIO LIEHY Ha TOBap;
B) tuddepeHupoBaTh TOBAp Ha PhIHKE cpelu cede;

T') BCE OTBETHI BEPHBI.

22. biokaMu ynpaBjieHUsI MADKETHHIOM SIBJISIIOTCS:
a) MOTHUBaIu,

0) opraHmu3anus;

B) (pMHAHCHI;

I') IJIaHUPOBAHHUE.

23. IloTpedHOCTH — 3TO:



a) KOJIMYECTBO JIEHEr, KOTOpOe MOTPEeOUTeNhb MOXKET HCIIOJIb30BaTh JJISl YAOBIETBOPEHUS CBOUX
HYXI;

0) Hy’k]J1a, BOIUIOLIEHHAS B KaKyl0-TO KOHKPETHYIO hopmy;

B) TOBap, KOTOPBIN CIIOCOOEH YAOBIETBOPUTH HYKIy TOTPEOUTENS;

T') BCE OTBETHI BEPHBI.

24. Cnpoc Ha ToBap (YCJIYry) Kak KaTeropuio MapKeTHHIa — 3TO:

a) Hy’K1a B KOHKPETHOM BH/I€ TIPOTYKIIHIH;

0) moTpeOHOCTD B TOBape (yciayre);

B) MOTPEOHOCTDH B TOBApE, KOTOPAsi MOXKET OBITh OIUIaYeHa TOTPEOUTETIEM;
I') BCE OTBETHI BEPHBI.

25. U3 onipeniesieHnii MapKeTHHIa 00Jiee TOYHBIM SIBJIsIETCS cJieayloniee:

a) TOCYIapCTBEHHOE yIPABICHUE MPOU3BOJICTBOM U TOPTOBJICH;

0) puHAHCOBBIN M SKOHOMUYECKHH MOTCHIIMAJI KOMITaHUH,

B) JCATCILHOCTh, HAMPABICHHAS Ha TIOJydYeHHUE NPHOBUIM 3a CYET YAOBJICTBOPCHUS
NOTPEOHOCTH MOKYIIATEIS;

I) BHJ YEJIOBEUECKOH JIEATEIHPHOCTH, HAIMPABICHHOW Ha YIY4YIICHHE COIHMAIBHO-
9KOHOMHUYECKOH 0OCTAaHOBKHU B OOIIIECTBE.

26. He BxoauT B pyHKIIMU MapPKeTHHIA cJIeylolee:

a) OIpeCIICHNE ACCOPTUMEHTHOMN MOTUTUKH PETPUSITHUS;
0) IMOKMCK Pe3epBOB I CHIYKCHUS U3JICPIKEK OOpaIleHHUS,
B) (popMHpOBaHUE IEHOBOH MMOJNTHKHY;

I') OpraHu3alys CUCTEMbI TOBAPOIBHIKCHHUSI.

27. CymHoCTh KOHUENIIUN MAPKEeTHHTA. ..

a) B OPUEHTALlMU Ha HYX/Ibl U TpeOOBaHUS POU3BOJICTBA;

6) B OpHeHTaMM Ha TpeOOBaHMSA pBIHKA C MEJIbI0 MOJYYEHHsS MPHOBUIM 3a CYeT
YOBJIETBOPEHUS OTPEOHOCTEN MOKYMaTesel;

B) B OPHMEHTALIMU HA yKa3aHHsI FOCy1apCTBa;

T) B 3¢ ()eKTUBHOCTH POU3BOACTBA U OOpallleHus.

28. IleassMH KOHIENMIUH COHATBHO-ITHYECKOI0 MAPKETHHTA SIBJISIIOTCH. ..

a) yJIOBJIETBOPEHHE Pa3yMHBIX TOTPEOHOCTEH;

0) 3ammTa OKpyXarouien cpebl;

B) KOMIUIEKCHBIM yueT HHTepecoB MoTpeOuTeneil, KOMIaHUU 1 00IIeCTBa B 1IEJIOM;
T') BCE BBIIIENIEPEUNCICHHOE.

29. Cueaywommii M3 NepeYHMCIEHHBIX BHIOB [1eSiTeJIbHOCTH He BKJIIYAeTC B
MAapPKeTHHI:

a) MapKETUHTOBBIC UCCIIEIOBAHUS;

0) IPOM3BOJICTBO MPOAYKIMH, OCHOBAHHOE HA 3HAHUU HYXJ IOTpEeOUTENeH;

B) CTpaTernyecKoe MiIaHupOBaHUE;

I') BBIOOp TEXHOJIOTMH IPOU3BOJICTBA.

30. CTparerusi, NOCTPOEHHAs HA MPEANOJ0KEHUH, YTO MOTPeduTeH OYAyT MOKYNATh
TOBapbl (YCJAYrH) TOJbKO HAUBBICIIEI0 KayecTBa, COOTBETCTBYeT MAPKETHHIOBOM
KOHIENIMH. ..

a) COBEPILIEHCTBOBAHMS MPOU3BOICTBA;

0) COBpEMEHHOT'0 MapKETHHTa;

B) COBEpPIIIEHCTBOBAHUS TOBAPA;



') BCE OTBETHI BEPHHI.

31. OpueHTanusi KOMIIAHUM HA U3BJIeYeHHe NPUObLLIA B OCHOBHOM 32 CUeT yBeJHYeHHUs
00beMoB npoax ToBapa (ycayru) XxapakrepHa JJis...

a) CTpaTeruy COBPEMEHHOI'0 MapKETHHIa;

0) MHTeHCU(HUKAIIMA KOMMEPUECKUX yCUIIHIA;

B) CTpAaTEruy COBEPILIEHCTBOBAHMS IPOU3BOICTBA;

') BCE OTBETHI BEPHBI;

) HET IIPaBUJIBHOTO OTBETA.

32. baaroxejiaTeJibHOe OTHOIIEHHEe MOTpPeOUTEell K HIMPOKO PacnpoCTPAaHEHHBIM W
AOCTYNIHBIM 10 IleHe ToBapam (ycjayramM) — 3TO OCHOBaHHE [IJI1 PpPeaju3aluu
MapKETHHIOBO KOHIENIMH. ..

a) COBEPILEHCTBOBaHUS TOBApa;

0) MHTEHCU(UKAIIMN KOMMEPUECKUX YCHUITUH;

B) COBEpPIIIEHCTBOBAHUS IIPOU3BO/ICTBA;

T') HET IPaBUILHOTO OTBETA.

33. K makpocpeae KOMIAHHH MOKHO OTHECTH...
a) MOCTABIIUKOB ChIPbSI;

0) mokynareneil u3aenuil KOMIIAHUY;

B) KOHKYPEHTOB;

T') IOJIUTUKO-TIPABOBYIO CPELY.

34. K mukpocpeae KOMIAHHHA MOKHO OTHECTH...
a) caMy KOMIIaHUIO;

0) nemorpaduueckue hakTophl;

B) S5KOHOMUYECKHE (PAKTOPHL;

I') HOJUTHYECKHE (PAKTOPBI.

35. OcymectBiaenne SWOT-anain3a xapakTepHo 1Jsl. ..
a) UCCIIIOBAHMS BHYTPEHHEH Cpebl KOMITaHUH;

0) pa3paboTKH CTpaTerMyecKux IMJIaHOB KOMIIAHUHY;

B) MPOTHO3UPOBAHUS CUIIBHBIX U CJIA0BIX CTOPOH KOMITIAHWU;
I') BCE OTBETHI BEpHbI;

1) IPaBUJILHOTO OTBETA HET.

36. KonrakTHasi ayiuTOpUsi KOMIAHUHU — ITO...

a) TIOCTAaBIIHKY;

0) KOHKYPEHTBI;

B) (UHAHCOBBIE KPYTH U TOCYAaPCTBECHHBIC YUPEIKICHUS;
T') CpeJCTBa MacCOBOM MH(MOpPMAITNH;

1) KITUEHTYPa,;

€) coOCTBEeHHBIE pabovme U CITyKallue.

37. Jlwobas rpynmna, KoTopasi NposiBJIsieT peajibHbIi WM MOTEHUHAJIbHBIIH HHTEpec K
OPraHM3aliH WM 0Ka3bIBaeT BJIHMSHHME HA €€ CIHOCOOHOCTH JOCTHraTh MOCTABJEHHBIX
neJen, — 3T10...

a) MOCTAaBILUKY;

0) KOHTaKTHas ayaUTOPHSI,;

B) MIOCPEIHUKH.



38. Cuabl 0ojlee MHPOKOro CONHMAJLHOIO IJIAHA, OKA3bIBAKINME BJIHSIHHE
MHKpoOCpenay, — 3TO0...

a) MaKpocpena;

0) morpebuTeny;

B) MPaBUTEIIHCTBO.

39. MapkeTHHIOBas cpe/ia KOMIIAHUM CKJIAAbIBAETCS. ..

a) U3 PYKOBOJICTBA KOMIIAaHUU;

0) U3 COTPYAHUKOB CITY>KObI MAPKETHHIa KOMITAHUH;

B) M3 aKTUBHBIX CYOBEKTOB M CHJI, IEHCTBYIOIINX 32 MpeAeiaMu KOMITAaHHH.

Ha

40. Cl/l.]'lbl, HMEHIIHE HENMOCPECACTBEHHOEC OTHOIICHHE K caMoii KOMIIAHHM H ee

BO3MOKHOCTSIM MO 00CTYKUBAHUK) KJIMEHTYPBI, — ITO...
a) Makpocpe/ia KOMIIaHUH;

0) MEKpOCpea KOMITaHUH,

B) MapKETHUHIOBasl Cpe/ia.

41. KoHTakTHasi ayIMTOPHUS KOMIAHUHN BKJIIOYAET...
a) KOHKYPEHTOB;

0) huHAHCOBBIE KPYTH;

B) FOCYIapCTBEHHBIC YUPEIKICHHSI,

T') CpelIcTBa MacCOBOM MH(OPMAITUH;

1) KJINEHTOB;

€) WICHOB COBETa JUPEKTOPOB.

42. AHAJIU3 KOHTAKTHBIX ayIUTOPHii BKJIIOYAET:

a) aHanu3 (MHAHCOBBIX KPYTOB;

0) aHanM3 CpeACTB MACCOBOM MHOpMAIIHH;

B) aHAJINU3 IPaXJAHCKUX TPYII ASHCTBUIH;

T') aHaJIM3 1IeJIEBbIX Py NOTpeOuTeNel opraHu3aliii.

43. Ilo xapakTepy ucc/jieJ0BAaHUS MAPKETHHIOBbIe MCCJIeJ0BAHUS MOTYT ObITh:
a) KaOMHETHBIE WX TOJIEBHIE;

0) mepcrneKTUBHBIE WIN TEKYIINE;

B) NMOMCKOBBIE, ONHCATEIbHBIE MU SKCIIEPUMEHTAJIbHBIE;

T') BCE OTBETHI BEPHBI.

44. 1o 3HAaYEeHNI0 MAPKETHHIOBbIE HCC/IEI0BAHUS MOTYT ObITh:
a) KaOMHETHBIE WIN TI0JIEBHIE;

0) mepcrneKTUBHBIE WIH TEKYIIINE;

B) NMIOMCKOBBIE, ONKCATEIbHBIE MU SKCIIEPUMEHTAJIbHBIE;

T') BCE OTBETHI BEPHBI.

45. Ilo ncrounnkam nHGpopMau MAPKETHHTOBbIE HCCIEI0BAHUS MOTYT OBbITh:
a) KaOMHETHBIE WX TIOJIEBHIE;

0) MepCIeKTUBHBIE WIIM TEKYIINE;

B) TIOUCKOBBIE, ONMCATEIbHBIE NN DKCIIEPUMEHTAIILHBIE;

T') BCE OTBETHI BEPHBI.

46. 3akppITbie BONPOCHI BKIKYAKOT:
a) UICTOYHUKH MH(POpMALIUH;
0) BO3MOXXHbIE BapUAHThI OTBETOB;



B) BTOPHYHYIO HH(POPMAIIHIO;
T') IEPBUYHYIO HHPOPMALHUIO.

47. K kakoMy BHY HCCJIEJOBAHUSI PLIHKA OTHOCHTCSI M3yUeHHE PA3JIHYHBIX CIPABOYHUKOB U
CTATHUCTUYECKOI JIUTEpaTypbl?

a) KaOMHETHBIC CCIICIOBAHNUS

0) MoJIeBbIC UCCIICOBAHNS;

B) IOMCKOBBIC MICCJICIOBAHMS;

T') OIUCATEIbHBIC UCCIICTIOBAHUS.

48. CoBOKYNHOCTb CBe/leHUiiT 00 00beKTe, MepeMelaIasicss B YCTOIHYMBOM HalpaBJIeHUH,
npeacrabJsieT cO00¥:

a) 6a3y JaHHBIX;

0) nH()OPMALIMOHHBIN TIOTOK;

B) MapKETUHIOBYIO HH(POPMALIMOHHYIO CUCTEMY;

T') IEPBUYHYIO HHPOPMAIHUIO.

49. lleabio pyHKIMOHMPOBAHUS MAPKETHHIOBOH HH()OPMALMOHHOM CHCTEMBI SBJISAETCH:
a) co3aHue MiaHa MapKeTHHTa;

0) npenocTasieHre HHPOPMALIAHN ISl TPUHATHS YIIPABICHUYECKUX PEIICHHIA;

B) peanu3aiis MapKeTUHIOBON KOHIICTIIIMY YIPABICHUS MPEAIPUITHEM;

T') BCE OTBETHI BEPHBI.

50. OcHoBHBIE TIpoLecChl, KOTOPbIe HEOOXOAUMO OPraHU30BaTh ISl (PYHKIMOHUPOBAHUS
MAPKETHHIOBOMH HH(POPMAITMOHHON CHUCTEMBI:

a) cOop, mepepaboTKa, aHATN3, TIepeada U XpaHeHHe HH()OPMAIINH;

0) MpUHSATHE PEILeHUs M0 YIPABICHUIO IPEIIPUITHEM;

B) IPUHATHE PELUICHUH 110 YIIPaBIECHNUIO MAPKETUHIOM;

T') BCE OTBETHI BEPHHI.

51. Jlas (pyHKUMOHUPOBAHMSA MAPKETHHIOBOHl WH(OPMANMOHHOWH CHCTeMbl HeO00XOIUMBI
cjeaylolme pecypcesbl:

a) KBAJIM(UIIMPOBAHHBIN MIepcoHal, 00JIafarouii HaBbIKaMH cOOpa U 00pabOTKK MHPOPMALIUY;

0) MeToIMYecKue pueMsl paboThl ¢ HHPOpMaLUEl;

B) opricHOE 00OpyIOBaHHUE;

T') BCE OTBETHI BEPHBI.

52. MapkeTuHrosasi HH(popMalusi B 3aBUCMMOCTH OT CTA/IMH NepepadloTKN MOXKeT ObITh:
a) BHEIIIHEH;

0) BHyTpeHHEH;

B) IIEPBUYHON;

T') BTOPUYHO.

53. YkpynHeHHbIe HATIPABJIeHHUs BbIOOPA 11eJIeBOr0 PbIHKA:

a) U3y4YeHHE phIHKA, U3YYEHHE TOBapa, U3y4eHNE KOHKYPEHTOB;

0) n3y4yeHue pblHKa, N3y4eHHE TOBapa, U3yueHUEe aHTUMOHOIIOIBHOIO 3aKOHO/1aTEIbCTBA;
B) U3Y4EHHUE PhIHKA, U3yYCHHE TOBAPa, U3yUeHHE MapKETUHTa (PUPMBI;

') BEpHOT'O OTBETA HET.

54. Uto Takoe cerMeHTHpPOBaHHe PbIHKA?
a) JieNleHre KOHKYPEHTOB Ha OJTHOPOIHBIE TPYIIIIBI;
0) nenenue notpeduTese Ha OTHOPOAHbIE TPYIIIHI;



B) JIeJIeHHE TOBapa Ha OJTHOPOAHbIE TPYIIIIbI;
I) IeJIEHUE MOCTABIIMKOB HAa OJIHOPOIHBIE TPYIIIIBI.

55. Ilo3uuuoHnpoBanue ToBapa — 3T0:

a) ompezeNieHue OCHOBHBIX MOTPEOUTEIHCKUX CBOWCTB TOBapa M UX CPaBHEHHE C aHAJIOTMYHBIMU
CBOWCTBAaMH TOBapa-KOHKYpPEHTA [l yTOYHEHHs] MECTa TOBapa Ha PhIHKE;

0) aHaIM3 BCEro KOMILIEKCA PHIHOYHOM MOTUTHUKH MIPEANPUSATHS B OTHOILIEHUHU TOBAPA;

B) OIpeJIeTICHHE MOTCHIIMATBLHBIX TIOTPEOUTENCH ToBapa;

') IOTpeOUTENbCKHE CBOICTBA TOBapa.

56. Kputepun o11eHKH CETMEeHTOB HEO0X0IMMbI:
a) JUTsl ONIPEICTICHHUSI eMKOCTH PBIHKA;

0) 000CHOBaHMS 1IEJICBOTO PHIHKA;

B) GOPMUPOBAHUS MIPEIIIOKEHUS 11l CETMEHTA;

T') JUTsl ONIPEICIICHHS JTOJIU PBIHKA.

57. Ctparerusi oxBaTra PbIHKA, NPH KOTOPOH KOMIIAHHMS OPHEHTHPYETCS HA HECKOJbKO
CerMeHTOB PbIHKA M pa3padaTbiBaeT Jsl KaXKAOro W3 HHUX OTHAeJbHbIe NpPeII0KeHUsl,
Ha3bIBaeTcH...

a) CeTEeBbIM MAPKETUHIOM;

0) nuddepeHITMPOBAaHHBIM MAPKETHHTOM;

B) HeM (P PepeHIIMPOBAHHBIM MapKETHHTOM;

') KOHLIEHTPUPOBAHHBIM MapKETUHIOM;

1) IBYCTOPOHHUM MapKETHHTOM.

58. [lo3unuoHUpoOBaHKEe TOBApPa — 3TO...

a) onpeJeieHre OCHOBHBIX MOTPEOUTETHLCKUX CBOMCTB TOBApPA;

0) aHaM3 BCETro KOMIUIEKCA PRIHOYHOW MOJMTHKHA KOMITAHUU B OTHOIIICHUH TOBapa;
B) ompeziesieHre NOTEeHIMAIbHBIX NOTpeOuTeNeil Topapa;

T') IPaBUJIBHOT'O OTBETA HET.

59. Kputepum o11eHKH CETMEHTOB HEOOXOAUMBI. ..
a) ISl ONIPEJIeTIeHUsI eMKOCTH CEeTMEHTAa;

0) 11t 000CHOBAHUS 1IETIEBOTO PHIHKA;

B) 1751 GOPMHUPOBAHUS MIPEITIOKEHUS ATl CETMEHTA;
T') BCE OTBETHI BEPHBI.

60. Komnanusi cerMeHTHPYeT MOKYyNaTeJeil mo ncuxorpadgpuueckoMy NpuHIMNY, €il cieayeT
HCMOJIL30BATH CJIeAYI0lIHe MPU3HAKH:

a) poJl 3aHATHU;

0) THIT TNYHOCTH;

B) CTaTyC MOJIb30BATEIIs;

T') BCE OTBETHI BEPHEI.

61. MapkeTHHIOBasi CerMeHTALMS HalleJIeHA. ..

a) Ha CHIDKCHHE U3JIep’KeK 0OpalleHus;

0) Ha pacuIMpeHre KOMMYHUKAaTUBHBIX CBS3CH;

B) Ha HaWJIyy4lllee yIOBJIETBOPEHHE HYK]I U MOTPeOHOCTEN NOTEHIIMATbHBIX TOKYyTaTeNei;
T') BCE OTBETHI BEPHBI.

62. PykoBoacTBO KOMNaHMH «AJb(a» MNPHHAIO PpelleHHEe O YACTHYHOM IepecMoTpe
NPOrpamMMbl B CBSI3M CO CHHKeHHeM o0beMa peajn3auuu npoaykuuu ¢pupmsl. IlpoBenennbie



HCCJIE/IOBAHUS TOKA3AIH, 4YTO OBLIM JOMYyLIeHbl OIIMOKH NPH BbHIOOpE IEIeBOr0 pBHIHKA.
KomnaHusi npuHs/Ia pelleHHe MepeliTH OT cerMeHTAllHM HA OCHOBe AeMOrpaduyecKux
KpPUTEPHEB K CerMeHTAIllMd Ha OCHOBe mNcuxorpaduyeckux kpurepueB. B 3Ttom ciyuae
KOMIIAHHMHM CJIeyeT HCI0JIb30BATh CJeyIoIHe KPUTepHn:

a) KIIMMaTUYECKUE, TEPPUTOPUAIIBHBIC,

0) 110JIOBO3PACTHBIE, COLIMATIbHO-3KOHOMHUYECKHUE;

B) CTaQAMU JKMU3HEHHOTO IMKJIA CEMbH, PEJIMTHO3HBIEC, NPUHAUIC)KHOCTh K OIPEACICHHOMY
COIIMAJIBHOMY KJIacCy;

T') JINYHOCTHBIE XapaKTEPUCTHKH, MOTHUBBI, CTUJIb KU3HHU.

63. PacmosiokuTe B TNPABWILHOI IOCT€I0BATEJHLHOCTH 3Tanbl IUIAHUPOBAHUS HOBOIO
ToBapa:

a) MpOOHBI MAPKETHHT

0) SKOHOMUYECKHI aHAIIU3;

B) TeHEpalMsl UICH U UX 0TOOD;

T') OlLIEHKa MPOIYKIUH;

1) KOMMep4ecKasl peaiu3alus ToBapa,

€) MpoBepKa MPABWIBHOCTH KOHIICTIIIUN CO3/IaHUSI HOBOTO TOBApa;

) pazpaboTKa HOBOTO MPOIYKTA.

64. KauecTBO TOBapa — 3T0:

a) Habop HEOOXOAUMBIX (PYHKIMOHAIBHBIX XapaKTEPUCTUK TOBAPA;

0) crIOCOOHOCTH TOBapa BBIMOIHATH CBOC (DYHKIIMOHAILHOE HA3HAUCHHE;
B) OTCYTCTBHE y TOBAapa BUIUMBIX JE(PEKTOB;

') OTCYTCTBUE Y TOBapa BUAUMBIX M CKPBITHIX J1e()EKTOB.

65. ’Ku3HeHHBIH UKJ TOBapa — 3To:

a) BpeMs CYIIECTBOBAHMS TOBapa Ha PHIHKE;

0) n3MeHeHue o0bemMa MpoJIax U MPUObUIEH HA MPOTSHKEHUH BPEMEHH KU3HU TOBApa;
B) JKLIT;

T') BCE OTBETHI BEPHHI.

66. IIpoa0/KNTEILHOCTD KM3HEHHOT0 IIUKJIA TOBAPa 3aBUCHUT OT:

a) TEXHUYECKOU CJIO)KHOCTH TOBapa U 00beMa HHBECTUIIUNA B pa3BUTHE COBITOBOM CETH;
0) oObeMa MHBECTUIINI B Pa3BUTHE MApPKETUHTOBOM CETH;

B) KaueCTBa MAPKETHUHTOBBIX HCCIICIOBAHUI;

T') BCE OTBETHI BEPHHI.

67. Ha ctagum )KL T «Pa3paboTrka ToBapa» 00beM Npoaax ToBapa:
a) paBeH HYIJIIO;

0) majaer;

B) IIOCTENEHHO PacCTeT;

') BEpHOT'O OTBETA HET.

68. Ha cTaqum BbIBeleHHS] TOBApPAa HA PHIHOK NPUOBLIb OTCYTCTBYET M3-3a:
a) BBICOKHX PacxXo0/I0B Ha MapKETUHIOBbIE MEPOIIPUSTHS;

0) pocrta 3aTpaT Ha 3alIUTy TOBapa OT KOHKYPEHTOB;

B) BEpHO a) U 0);

') BEPHOTO OTBETA HET.

69. IlpyunHa Hey/JAa4 HOBOIO TOBapa:
a) HU3Kas 1eHa;



0) HEBEPHO BBHIOPAHHBIN CErMEHT PHIHKA,
B) HENPABUJIbHOE IUIAHUPOBAHUE HOBOT'O TOBApa;
I') BCE OTBETHI BEPHHBI.

70. YpoBHu ToBapa no ®.KotJepy:

a) TOBAp IO 3aMBICITy, TOBAP B pealbHOM HCIIOJIHEHHH, TOBAP C MOAKPEIUICHUEM;
0) TOBap IO 3aMBICITy, TOBap B PEaJbHOM HCIIOJIHEHHH, TOBAP C YCIYTOH;

B) BEpHO a) U 0);

T') IPaBUJIBHOTO OTBETA HET.

71. KoHKypeHIIUs1 TOBAPONPOU3BOANTENEH — ITO:
a) 6opb0a 3a peIHKHU COBITa;

0) 6opnOa 3a moTpedUTEINCH;

B) O0opb0a 3a mydInme ycIoBUs POU3BOCTBA;

T') BCE OTBETHI BEPHBI.

72. CaM TOBap U €ro HeHa — 3T0 (PaAKTOPbI NOKYNATEJIHCKOr0 NOBEIeHHS:
a) GaKTOPHI COLMATBLHOTO TOPSJIKA;

0) (hakTOpBI KyIBTYPHOTO YPOBHS;

B) MOOyAUTENbHBIE (PaKTOPHI;

T') BCE OTBETHI BEPHBI.

73. Pa3esMTe NpeMMyI1eCTBA U HEAOCTATKH PeKJIaMbl:

. [IpuBnexaet 601b1I0M, Teorpadudecku pa3OpPOCAHHBIN PHIHOK.

. He Mmo>xeT o6oiiTHCh 6€3 Oecrone3Hoi ayAuTOPHH, TO €CTh TeX, s KOro OHa He IpeHa3HAYCHA.
. Jonocur no morpedburens nHGpopMaIuo o ToBape.

. Konrponupyercs npennpustuem.

. XOpoI110 COYeTaeTcs ¢ APYTUMHU AJIEMEHTaMU KOMMYHUKAIIUH.

. He crmocoOHa Ha quanor ¢ moTeHIMaIbHBIM TOKYTIaTeNIeM.

. MoeT MHOTOKpaTHO IMOBTOPATHCS JUIsl OJTHOM U TOHM Ke ay IUTOPHH.

. Tpebyet 60abIINX OOIIMX PAacXOJI0B.

. MoseT BUJOU3MEHSTHCS C TEUEHUEM BPEMEHH.

10. O6ecnieunBaer Opockoe u 3PpPeKTUBHOE MpeICTaBICHIE TOBapa U (PUPMBI.

11. Hu3kue peknaMHbIe pacxo/ibl B pacyeTe Ha OJHOTO MOTEHIHAIBHOTO TOKYIaTENs.

12. CTaHaapTU3UPOBAHHOCTh PEKIAMHBIX OOpaIlleHHH He MO3BOJIAET HAaMTH MOJIXOA K KaXIOMY
NOTEHLMATbHOMY MOKYIIATEI0.

O 00 1N DN K W —

74. AnbTepHATHBBI TOBAPHOH MOJIUTHKU:
a) MoJIU(UKaIMS CYILECTBYIOLIETO TOBAPA;
0) co3llaHre HOBOT'O TOBAapa;

B) OTKa3 OT TOBapa;

T') BCE OTBETHI BEPHBI.

75. Pa3nenure NpeuMyIiecTBa M HEAOCTATKH CTUMYJIMPOBAaHMSA CObITA:

1. ITpuBOIUT K KPaTKOBPEMEHHOMY POCTY COBITA M JJOTIOJIHSAET PEKJIaMy U JIMYHbIE MTPOIaXKH.

2. [lenaet 4yeTKoe NpEeMIOKEHNE HE3AMEITIUTEIBHO COBEPIIUTD OKYTIKY.

3. ConepxuT siBHOE MOOYKAECHNE K COBEPLICHUIO MOKYIIKH.

4. Boicokue pacxofsl 11 (GUPMBIL.

5. IlpuBrekaeT BHUMaHUE MMOTEHLIUAIBHBIX MOKYyTATeNeH, peyiarast UM Kakylo-JIn00 yCTYTIKY.

6. HeBO3MOXHOCTh MOCTOSIHHOTO MpHUMEHEeHus (Tak, ecau (pupma OyneT MCIOoNIb30BaTh CKUIKU C
LEHBI JUTUTEIbHOE BPEMs, TO OKYNATEeIN MOTYT CAEIaTh 3aKJII0OYSHHE JINO0 O HU3KOM).

7. MoeT UCTI0Ib30BaThCsl TOJIBKO JIUIIb KaK JTOMOJHUTENIbHBIN 3JIEMEHT MPOABUKEHHUSL.



76. Pa3nesuTe npeuMyIecTBa M HEAOCTATKH JIUYHON MPOIAKM:

. He Mmo>xeT oxBaTtuTh O0JIBIION, reorpaduuecku pa3opoCcaHHbI PHIHOK.

. ObecrieunBaeT IMYHBIA KOHTAKT C TIOKYIIAaTEJIEeM, CIOCOOHA Ha JUAJIOT C HUM.

. BbICcOKne u31epKK1 B pacuyeTe Ha OJTHOTO MOTEHIIMAIBHOTO MTOKYIATEIs.

. BBI3bIBaeT OTBETHYIO PEAKIHIO CO CTOPOHBI MOTEHIIMAIBLHOTO MTOKYIATEIs.

. Moxer npucnocabiuBaTbcs K TPeOOBaHUSM OTAEIBHBIX OKyIaTEICH.

. TpeOyeT 3HaYUTEIFHOTO PaCUIMPEHUS IITAaTa COTPYAHUKOB (PUPMBI, 3aHUMAIOLIUXCS COBITOM.
. 3HaYUTENBHO COKpaIaeTcsi Oecrose3Hast ay IMTOPHsL.

. KoHnleHTpHpyeTcs Ha 4eTKO OnpeAeeHHbIX CErMEHTax PhIHKa

. YIep>KuBaeT MOCTOSIHHBIX TOKYIaTeIeH.

O 00 1IN DN K W~

77. Pa3nesuTe NpeMMYIIeCTBA U HEAOCTATKH MPONAraH/bl:

1. OtcyrctBue y ¢upmbl rapantuii (GOpMUPOBaHUS TMOJOKHUTEILHOTO OTHOUICHHUS K HeH u
npeJUiaraéMbIM Ha PHIHOK TOBapam.

2. Ilpecca MOXKET aKLEHTUPOBATh BHUMAaHHE MOTEHIUAIbHBIX MOKYIaTeleld Ha BTOPOCTEIEHHBIX,
HECYIIIECTBEHHBIX XapaKTEPUCTUKAX TOBAPOB U (WIK) GUPMBI.

3. HeperynsipHOCTb, pa30BOCTb IMyOIUKALIUH.

4. BocnpuHuMaeTcss TOKymarenxsMu Oonee OOBEKTHBHO, dYeM WHGOpMamus, HCXOsIas
HEIOCPEICTBEHHO OT GUPMBI (3D (EKT «B3rIAAa CO CTOPOHBI)

5. OxBaTbIBaeT MUPOKUI KPYT MOTEHIIMAIBHBIX MOKYIIATEIEH.

6. CozmaeT BO3MOXHOCTHU 17151 3¢ (HEKTUBHOTO IIPEICTABICHUS TOBAPOB U (UIIN) (PUPMBL.

7. BpICOKasi CTOMMOCTb OT/JEJIbHBIX MPOMAraHANCTCKUX MEPOTIPUSTHIA.

78. JIro6as1 pupma MokeT BO31eliCTBOBATH HA PHIHOK:
a) uepe3 mozens 4P;

0) TOIBKO PEKIaMOi;

B) TOJIBKO IICHOM;

T') TOJILKO TOBapoM.

79. OcHOBO}i KOMILJIEKCA MAPKETHHIA ABJISAETCH:
a) Makpocpena;

0) MHKpoOCpena;

B) MoJeNb 4P;

') cyOBbEKTbl MAapKETHHTA.

80. KoMmiekec MapKeTHHIa BKJIIOYAET:

a) yrpaBlIeHUE MIPEIPUATHEM;

0) COBOKYITHOCTh MHCTPYMEHTOB (TOBap, 1IeHa, COBIT, IPOABMKEHHUE);
B) BBIOOD YCIIOBUH peann3aluy TOBapa;

') cyOBEKThl MApKETHHTA.

81. 3anaueii ToBapHOIl MOJTUTHUKM ABJISIETCS:

a) yIpaBlieHUE )KU3HEHHBIM IIUKJIOM TOBAPOB M UX KOHKYPEHTOCTIOCOOHOCTHIO;
0) MOMCK MOTPEOUTEIICH, KENTAOIINX MPUOOPECTH TOBAD;

B) MPOU3BOJNTH KaK MOKHO OOJIbIIIE TOBAPOB;

T') OTIpeieIeHUe IO PhIHKA TOBApA.

82. Pexsiama — 370:

a) HeJIMYHAsE KOMMYHUKAIHS;

0) HeMaccoBasi KOMMYHUKALIUS;
B) JIByCTOPOHHSSI KOMMYHUKAIHS;
T') BCE OTBETHI BEPHBI.



83. MapkeTnHroBasi CTPyYKTypa KaK ILeJOCTHAsi COBOKYNHOCTb MEXaHH3MOB PbIHOYHOIO
B3aMMOJEHCTBHSA COAEPKUT KOMIIOHEHTHI:

a) CXeMy OpraHH3aIMOHHOTO MOCTPOEHUS, IITATHOE PACIIMCAHUE;

0) cTpareruu MpUBJICUYCHUS TOTPEOUTENCH;

B) MOJIEJIb MEHE)KMEHTA;

T') IOJDKHOCTHBIE MHCTPYKIIMH 10 TIEPEPACTIPEICTICHUIO TOJTHOMOYHH.

84. MapkeTnHroBas ciry:0a 10/KHA 00eCleYUTh BbINOJHEHNE TAKNUX HATIPABJICHUH, KaK:

a) COBEPIICHCTBOBAHUE MMPOU3BOICTBEHHOTO TOTEHIINAIIA;

0) pa3paboTKa TEXHOJIOTUYCCKON KapThl BHIMOJIHEHHSI TPOU3BOICTBEHHBIX OTCPAIIHii;

B) pa3paboTka PEeKOMEHIAIMil 10 OCBOCHUIO HOBBIX PHIHKOB COBITA, MIPUBJICUCHUIO MOTPEOUTENCH 1
CEPBUCHOMY 00CITyKUBAHHIO;

r) cozpanue 3()(HEeKTUBHBIX KOMMYHHKAIUN B pe3ysibTaTe PEKIAMHOW ESTEbHOCTH, y4acTHs B
SIPMapOYHO-BBICTABOYHON TOPTOBJIC M OPTaHU3AIIMH CBSI3CH C OOIECTBEHHOCTHIO.

85. PecTpykTypH3anmsi KaK CHCTeMa COBEpPIIEHCTBOBAHUS YNPAaBJIEHYECKOro Ipoiecca
NpearnoJiaraer:

a) GopMHUpPOBaHKE TOBAPHOTO ACCOPTUMEHTA;

0) co3gaHue HAJeKHOM CUCTEMbI TOBAPOABHKCHHUS,

B) CTUMYJIMPOBaHHUE COBITA;

') COBEpIICHCTBOBAHNE MMPOU3BOICTBEHHOM, HHPOPMAIIMOHHOM, OPTraHU3allMOHHON CTPYKTYPHI IS
YCIICUTHOTO MPOIBMKEHUS MPOTYKTa HA PHIHKE.

86. Co3znaHue OpraHmM3anMOHHOIO NMOCTPOEHHA CJIYKObI YNPaBJIeHUS] MAPKETHHIOM [0JIKHO
CONPOBOKAATHCS COOTIOIEHNEM NPUHIUIIOB:

a) MAaKCUMaJIbHOTO CHUKCHHA COBOKYIIHBIX 3aTpar,

0) KOOpIMHALMYM YIPABICHYECKUX PEIICHUH W CBOCBPEMEHHOTO KOHTPOJI HaJ CPOKOM HX
UCTIOTHEHUS;

B) co3naHus 3(pPeKTUBHON MOJenu MEeHeKMEHTa, UCKIIIoYarolell napanienusM, 1y0nupoBaHue,
TPOMO3/IKY0 MHOTO3BEHHOCTb;

I') MEepPCOHAIBHOW OTBETCTBEHHOCTH, MaTe€pHajIbHOM 3aMHTEPECOBAHHOCTH, CaMOIMCLUIUIMHBI U
TBOPYECTBA.

87. Cnennduka opraHM3allMOHHOr0 NMOCTPOEHHUS] CJHYKObI MapPKeTHMHIAa YYHTBIBaeT TaKHe
(axTophl, KaAK:

a) BUJ I€SITEIILHOCTH, 00bEM MTPOU3BOJICTBA, YUCIEHHOCTH;

0) reorpaduyeckyro yJ1aleHHOCTh OT MOTPEOUTENS U HICTOUHUKOB CHIPBS;

B) MOIYJISPHOCTh KOMIIAHUH;

I') KyJIbTypYy OpraHu3aIuH.

88. VYcraHoBuTe mNpaBUIBLHYI0 MOC/I€I0BATEJ]bHOCTh YPOBHell HepapXuM YHpaBJeHUs
MapKeTHHTOBOI 1eATeIbHOCTHIO:

a) BBICILINI MEHEKMEHT;

0) cpeaHU MEHEHKMEHT;

B) paOOTHUKH ONEPalMOHHON JTMHUH;

T) OTpeOHUTENH.

89. Cpean ocHOBHBIX 0JI0KOB CTPYKTYPbI YNPAaBJeHMS MAPKETHHIOM CJelyeT BbIAeJIUThb
TaKHe, KaK:

a) peIHOYHAs HH(PPACTPYKTYpa;

0) Hay4HbIE UCCIIEZIOBAHUS U ONBITHO-KOHCTPYKTOPCKHE Pa3pabOTKH;

B) IJTAHUPOBAHNE MaPKETHHTOBBIX UCCIICIOBAHMIA;



') COBIT, MADKETUHTOBBIE KOMMYHHUKAITUU U CEPBUCHOE OOCITY)KUBAHHE.

90. YcTraHOBHTE MPABHIBHYIO MOC/I€10BATEILHOCTD 3TANOB OPraHU3ALUOHHOTO TOCTPOEHHUS
c1y:k0bl MAPKETHHTA:

a) pa3pabOTKa CUCTEMBI IIeJIel U 3a]]a4 MapKEeTHHTa,;

0) yTBepkaeHue Habopa TOKYMEHTOB M WHCTPYKIHH, pPErJaMEHTUPYIOIIMX MAapKEeTHHTOBYIO
JIeATEIILHOCTD;

B) BBIOOP M 0OOCHOBAHUE THUIIA MAPKETHHTOBOI CTPYKTYPBI;

I') KaIpoBOE 0OecCIeueHre, MITaTHOE PACHIICAaHUE U TPYIOBbIE KOHTPAKTHL.

91. CTpyKTYpY CJIYyKObI MAPKETHHIa B KOPNOPAIIMHU BO3IJIABJIsSIET:
a) npe3uaeHT AO;

0) BUIIE-TIPE3UICHT MO0 MAPKETHUHTY;

B) IUPEKTOP ACTMAPTAMEHTA [0 MAPKETUHTY;

I') HA4YaJIBHUK OT]IEJIa MAapKETHHTA.

92. ToBapHas cj1y:k0a MapKeTHHIa HMeeT NPenMYyIecTBO:

a) MOBBIIIAET KAYeCTBO MCIIOIHEHUS KaKJ0U (DYHKIIUU B OTACIHHOCTH;

0) omepaTMBHOCTb, YIpPABJICHHWE W BbICOKAs ajanTals K PHIHOYHBIM IE€peMEHaM IO KaKJou
HOMEHKJIATYPHOW MO3HIINY;

B) THIATENbHBIHN y4eT MOTPeOHOCTH B pa3pese LEIeBbIX CErMEHTOB COBITA;

I') pa3BUTHE TBOPUYECKOTO MMOTEHIIMAJIA Y UCTIOJTHUTENEH.

93. MapkeTuHroBasi cpea o0pa3oBaTeJIbHOT0 yUpeKIeHHus SABJIAETC:
a) 4YaCThIO €r0 MUKPOCPEIbI;

0) 4acTbIO €r0 MaKpOCPE/IbL;

B) COBOKYITHOCTBIO MUKPO- U MaKpOCPEIbl;

') BCE OTBETHI BEPHBIE.

94. IlonsiTue MaKpocCpeaAbl OTPAKAET:

a) CWJIbI, BIMSIONIME HA AEATEIbHOCTh 00Pa30BaTENILHOTO YUPEXKIEHUS HEITOCPEICTBEHHO;

0) cuiibl, HE BIUSIOLIUE HA JESITEIbHOCTh 00pa30BaTEIbHOIO YUPEKICHUS;

B) CWJbI, BIMAIOIIME HA MHUKPOCPELY, B KOTOPOH OCYIIECTBISET CBOIO JIEATEIbHOCTh
00pa3oBaTenbHOE YUPEKICHHE;

') y 00pa3oBaTebHOE YUPEKACHUS HET MaKpOCPEIbl.

95. Mukpocpeaa 00pa3oBaTeIbHOI0 YUPeKIeHHs — ITO:

a) Habop CBOMCTB TOBapa;

0) GyHKIMOHATIBHBIE CTPYKTYPBl 00pPa30BaTEILHOTO YUPEKACHUS;
B) popManbHbIE U HEPOPMaJIbHBIE TPYIIIIHI;

T') CWJIBI U CyOBEKThI, Ha KOTOpBIE (ppMa MOXKET BJIUSATH;

1) CUJIBI U CYOBEKTHI, Ha KOTOpbIE (UpMa HE MOXKET BIIUATH.

96. Makpocpeaa o00pa30BaTeJIbHOTO YUPEKIEHUSA — ITO:

a) Habop CBOWCTB TOBapa;

0) hyHKIMOHANIbHBIE CTPYKTYPbl 00pa30BaTENLHOTO YUPEXKICHUS;

B) (popMasbHbIe U HePOpPMaIbHBIE TPYIIIH;

T') CUJIBl U CYOBEKTHI, Ha KOTOPbIE 00pa30BaTENbHOIO YUPEKICHUS MOXKET BIUATD;

1) CWJIbI U CyOBbEKThI, Ha KOTOpBIE 00pa30BaTEIbHOIO YUPEKICHUS HE MOXKET BIIUATH.

97. K Mukpocpene 06pa3oBaTejibHOI0 y4peskAeHUs] He OTHOCHTCH:
a) cpecTBa MaccoBOW MH(OpMaLINK;



0) HaceJleHHUEe BCEH CTpaHBI;
B) TOPrOBbIE OpraHU3aLUHY;
r) MUHHMCTEPCTBO IPOCBEILEHHUS.

98. KoHTaKTHBIE ayJUTOPUH — ITO:

a) cyOBeKThI, KOTOPbIE MOTYT OKa3aTh BIUSHHE Ha CIIOCOOHOCTH 0OpPA30BATEIBHOTO YUPEKICHUS
JIOCTUTATh ITOCTABJICHHBIE LIEJH;

0) CyOBEKTBI, KOTOPhIE HEMOCPEACTBEHHO BXOJAT B KOHTAKT ¢ 00Pa30BaTEIBHOTO YUPEIKIACHHS U
MOCTAaBIISIOT EMY TOBaphI;

B) CyOBEKTBI, KOTOpBIE HEMOCPEICTBEHHO KOHTAKTHUPYIOT C OO0pa3oBaTENIbHOTO YUPEKICHUS,
MOKYTIasi €r0 TOBAPHI,

T') BCE OTBETHI BEPHBI.

99. @MOyHKHHMOHAJbLHASI CXe€Ma OpraHU3alMé CJIy:K0 MapKeTHHra B 00pa30BaTeIbHOIO
yupexaeHus (popMupyercsi:

a) 1Mo reorpapuIeCcKuM PEruoHaM;

0) TUIIaM PHIHKOB;

B) QYHKITHSIM;

T') TpyIIIiaM TOBapOB.

100. Heocsi3aeMocTh 00pa3oBaTeIbHOM YCJIYI'H 03HAYAET:

a) 4TO €€ HeJb3s MPOJACMOHCTPUPOBATh, TO €CTh 10 MPHOOPETEHUS YCIYTy HEBO3MOXHO YBUCTD,
norpoOOBaTh Ha BKYC, IOTPOTaTh, YCIBIIMIATh UM OIYTUTH €€ 3aIlax;

6) YTO €€ Ka4€CTBO MOXKET OUYCHb CHJIIBHO M3MCHATHCA B 3aBUCHUMOCTH OT TOIo, KTO, Koraa, rac u
KaK ee MPeI0CTaBUT;

B) YTO €€ HeNb3s OTJICIWTh OT HCTOYHUKA, HE3aBHUCHMO OT TOTO, MPEIOCTaBISCTCS yCIyra
YeJI0BEKOM HJIM MaIIUHOW;

F) npenoaaBaTeyib HC MOKET MMPCAO0CTABUTDL YCIIYTY, €CJIIM B ayAUTOPUH HET CTYACHTOB.

101. CerMeHTanusi pbIHKa 00pPa30BaHUSI MOKeT ObITh NPOM3BeAEeHA TpeMsi Pa3JIMYHbIMH
crnocodamu (BbIOPaTh NPaBHIIbHbBIC OTBETHI):

a) 1O TpyIIaM norpedureneit 00pa3oBaTeNbHBIX YCIYT;

0) mo nmapamerpam 00pa30BaTEIbHbIX YCIYT;

B) 10 KOHKYPEHTaM Ha phIHKE 00pa30BaHUs;

T) 10 BUAaM 00pa30BaTeNbHBIX YUPEKICHUH.

102. Jlasi omeHKM W TPOrHO3MPOBAHMS MAPKETHHIOBOH cpeAbl 00pa30BaHMsl ILIHPOKO
NPUMEHSIOT CJIeAYIoIIe MeTOAbI (BHIOPATH NPaBUJILHBIN 0TBET):

a) STEP — ananu3a;

0) SPACE-ananu3a;

B) SWOT — ananusa;

r) (akTOpHBIN aHAIIN3.



