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1. HACIIOPT ®OHJA OHEHOYHBIX CPEJACTB

1.1. Ob6aacTh NPpUMeEHEHHSA

@®onx onenounsix cpeacts (POC) — HeoTbemieMas dYacTh paboYell MpOrpamMmbl
TUCUMIUIMHBL «OCHOBBI pEKJIaMbl M CBsi3ed € OOIIECTBEHHOCTBIO» M INpPEJHA3HAUYEH JUIs
KOHTPOJIS M OLEHKH 00pa30BaTelbHbIX JOCTM)KEHMHM CTYAEHTOB, OCBOMBILHX IIpOrpamMmy
JUCLUIUINHBIL.

1.2. Heaun u 3aga4n (poHIA OLIEHOYHBIX CPEICTB

Henp @OC — ycTaHOBUTH COOTBETCTBUE YPOBHS MOJATOTOBKU 00Y4aroIIero TpeOOBaHUIM
®I'OC BO o©OakanaBpwar 10 HampaBienuto mnoaroroBku 42.03.02 KypHanucruka,
YTBEPKIEHHBIM MpUKa30M MuHucTepcTBa 00pazoBaHus U Hayku Poccuiickoit @enepanuu ot 8
uroHs 2017 . Ne 524 u IIpodeccuoHanbHbIM CTaHIApTOM, YTBEpKeIHHBIN [Ipukazom
MunuctepcTBa Tpyna M couuanbHOW 3amuThl Poccuiickoit @enepaunn «OO0 yTBEp:KJIE€HUU
npodeccuoHanbHOro cranaapra» ot 26.11.2020 r. Ne 1456.

1.3 Ilepeyenb koMmeTeHUUiH, GopMHpPyeMBbIX B Ipolecce OCBOEHUS! OCHOBHOM
o0pa3oBaTe/IbHOI IPOrpaMMBbl

[Ipouiecc ocBOeHMS AUCUUILIIMHBI HAIIPABJIEH HA OBJIAJIEHUE CIEAYIOIMINX KOMIIETEHIUN 1
WHIWKATOPOB UX JOCTHXKCHUA:

Koa mo ®I'OC BO NHaukaTop J0CTHKEHUS

I1K-6 IIK-1.5 Ilpemraraer TBOpUYECKUE PEIICHHUS C YIETOM HMEIOIIETOCS
MHPOBOI'0 U OTCYHECTBECHHOI'O XYPHAJIMCTCKOI'O OITbITa

IIK-1.6 CobmomaeT npodeccuoHaIbHBIC dTHUYECKAE HOPMBI Ha BCEX
JTamnax padoThl

1.4. Jranbl GpopmMUpPOBaHMS KOMIIETEHUMH M CpPeICTBA OLEHMBAHUA YPOBHS HX

chopMHpPOBAHHOCTH
Itanbl GOPpMHUPOBAHUA KOMIIETEHITHI Komnerenuuu KoHTposibHO-011eHOYHbIE
cpeacTna / cnocod oneHnBaHHUs

Tema 1. Pexnama u cBsizu ¢ obmectBeHHOCTRIO | [TK-6 Hoxnan. Ilpesentanus. YCTHBIN
KaK COLIMAJIBHBII MHCTUTYT onpoc. Korcnekr
Tema 2. Pomp pexmamsr u  csseir ¢ | 1IK-6 Hokman.  Ilpesenranus. Y CTHbIA
00IIIECTBEHHOCTHIO B COBPEMEHHOM MHpPE onpoc. Korcmext
Tema 3. PermamentpoBanue pexnamaont u CO- | IIK-6 Hoxnan. [Ipesentanus. Y cTHbII
JeSITeTbHOCTH orpoc
Tema 4. PaznoBugnocTH peknambl n cBszer ¢ | [IK-6 Hoxnan. IIpesentanus. Y cTHbIN
00IIeCTBEHHOCTHIO ompoc. Korcriekt
Tema 5. CpencrBa pekmambl u cBsizeit ¢ |, [IK-6 Hoxnan. [Ipesentanus. Y cTHbII
00IIeCTBEHHOCTHIO omnpoc. KoHcmekT.

T1IK-6 Hoxnan. Ilpesentanus. Y cTHBIN
Tema 6. TBopueckue aclieKThl peKJIaMbl 1 ompoc. Korcrexr
CBsi3ell C OOIIECTBEHHOCTHIO

, IIK-6 Hoxnan. Ilpesentanus. Y cTHBIN
Tema 7. %[31;11( U CTHIIb pekinaMHbIX 1 CO- orpoc. KoHcrekT
MoCTIaHuH’
Tema 8. MeHEIKMEHT B peKiIaMe U CBSI3SX C IK-6 Hoxnan. Ipesentanus. Y cTHBIN
00111eCTBEHHOCTBIO onpoc. Koncriekr
Tema 9. [InanupoBanue peKIaMHBIX U , TIK-6 Hoxnaz. IIpesentamus. ¥ cTHIH
KOMMYHUKAIIMOHHBIX KaMITAaHUH onpoc. Koncriexr




Tema 10. AramuTHdeckoe oOecrieueHre
pexnaMubix u CO-kaMmaHui

, ITIK-6 Hoxnan. IpesenTamus. Y cTHBIN
ompoc. Koncnekr

Tema 11. IlpodeccuonanbHbie peKIaMHBIC U
CO-acconuanyy pasHbIX CTpaH MUpa

, IIK-6 Hoxnazn. ¥YcTHbIN onpoc.
KontponeHas pabora

Tekymas arrecranus

, IIK-6 KontponsHOE TECTHpOBaHUE

ITpomexyTouHas arrecTanys I1K-6 OK3aMeH

1.5 Onucanune nokasareJieii YOpMHpPOBaHUS KOMIIETEHIUH

KOLI KOMICTCHIUH

Pe3ysabTaThl ¢hOPMUPOBAHHOCTH

[IK-6

3HATh: 3HATh W Pa3BHBAaTh CBOM TBOPUECKHE BOBMOXKHOCTH KaK CIELUANNCTA B
obmacTh pekimaMbl W CBs3ell € OOIIECTBEHHOCTBHIO;  XapaKTEPUCTHUKU
KOMMYHUKaTHBHON JINYHOCTH; paboty pasIM4YHBIX (denepanbHbIX,
PETHOHAIBHBIX W MEKAYHAPOAHBIX MPOPECCHOHANBHBIX OpraHu3aluii B
o0acTi pekjIaMbl M CBsi3el C OOINECTBEHHOCTHIO, 3aKOHOAATENBHYIO U
OTUYCCKYIO OCHOBY JACATCIBbHOCTH,0OCHOBBI PEKIaMbI u cBsI3el C
00IIIeCTBEHHOCTHIO B O0IIIECTBE U TEHJICHIIMY X COBPEMEHHOT'O Pa3BUTHSI;
yMeTh: TPUMEHITH CpEJICTBA M METOJIbl HAyYHOrO UCCIEJOBaHUS B
poheCCHOHAIbHON  NIESITEIBHOCTH;, IPOBOAUTH HCCIEIOBAHHS  IENIEBBIX
ayJMTOPHIA, OTCIEKHBATh JUHAMUKY KOMMYHHKATUBHO-WH(QOPMAIIMOHHOW U
peKHaMHOﬁ C(bepBI " 3aBUCUMOCTH Pa3BUTHUA KOMMYHUKATUBHBIX ITPOLECCOB OT
COBCPIHICHCTBOBAHUA METOI0B U MHCTPYMEHTOB, a TAKIKE TEXHOIOT Ui nepeaadu
nHpOpMaIUK;, BOCIPUHUMATH, YCBaWBaTh, AaHAJM3HPOBATH WH(POPMAIIHIO,
BBIPOKCHHYIO B TEKCTOBOM, YCTHOM M MYJIbTUMENUUHON (hopMme;

BJaJeTh: MeTomaMu cOopa wuH(pOpMANUM, €e TPOBEPKH W  aHaJH3a;
HaBbIKAMHAHAN3a KOMIIOHEHTOB KOMMYHHKAaTHBHOTO aKTa; HaBBIKAMH
camoaHajm3a u CaMOOIICHKH cBOEH
npoecCHOoHaNbHON  NEITEIHbHOCTH B OONACTH  KYPHAIMCTHUKHU;HABBIKAMH
CO3/IaHUs TEKCTOB M JOKYMEHTOB, IIPUMEHSEMBIX B cpepe pEeKIaMbl U CBs3EH C
O0IIIeCTBEHHOCTHIO;HABBIKAMH CaMOpEAIH3aIA TIPH COCTaBJICHUN W aHAJH3e
TEKCTOB PEKJIAMBI.

1.6. Kputepnu olleHUBAHUS KOMIIETEHIIUI HA Pa3HBIX 3Tanax ux GopMupoOBaHUS

Buna yueoHoii padoThI KoauyecTBo 6aj10B
(0103]0) 390
BrimonaeHne 1 3ammTa mpakTHIecKuX paboT 50 40
CamocrosiTenpHas paboTa 10 20
KonTponsHoe TecTupoBanme 15 0
OdopmiieHre KOHCITEKTOB JISKITMOHHBIX W MPAKTHYECKUX 3aHSATHHA 0 10
DK3aMeH 25 30
Bcero 100 100
HakonurenbHas cucrema oneHuBanus mo 100-6a1bHoM mkaJe
YeT1oipexoai- 100- BykBenHasi mKkasa, coorBercrpymomas 100- Cucrema
JbHasl cucTeMa | O0ajlIbHasA OaTILHOM HIKaJIe OIleHUBAHMS
OLIeHMBaHMA Kana 3avyera
IK3aMeHa
OTau4HO 90-100 A — OTJIMYHO — TEOPETUUYECKOE COAEPKAHUE Kypca

OCBOEHO IOJIHOCTBIO, 0€3 MPOo0eNIoB; HEOOXOIUMBbIE
MIPAKTUYECKUE HABBIKH PAOOTHI C OCBOCHHBIM
MaTepHaioM c(hopMUPOBAHBI; BCE IPEAYCMOTPEHHbIE
MporpaMMoi o0y4eHusl yueOHble 3aJaHus




BBITIOJTHCHBI, KAYCCTBO MX BBIITOJHCHHS OLICHCHO
YHUCJIOM 6aJ'IJ'IOB, ONIM3KUM K MaKCHUMAJIbHOMY

Xopomuio

83-89

B — oueHb XOpOIIO — TEOPETUYECKOE COJIepIKaHHE
Kypca OCBOEHO MOIHOCTbI0, 0€3 Mpo0ernoBs;
HEOOXOAMMBIEC IPAKTUYECKIE HABBIKKA PA0OTHI C
OCBOCHHBIM MaTepUaIOM B OCHOBHOM C()OPMHUPOBAHBI;
BCE MPEAYCMOTPEHHBIE TPOTrPaMMOi 00ydeHHsI
yueOHBbIC 33/1aHUS BBITIOJIHEHBI, KAYECTBO BHITOTHEHUS
OOJBIIMHCTBA U3 HUX OLIEHEHO YHCIIOM 0allIoB,
OJM3KUM K MaKCUMAIILHOMY

Xopomuio

75-82

C — X0poI110 — TEOPETUIECKOE COJEPIKAHUE Kypca
OCBOCHO ITOJTHOCTHIO; HEKOTOPBIC MPAKTHUECKUE
HaBBbIKA pa6OTI)I C OCBOCHHBIM MaTepI/IaJIOM
c(hOpMHUPOBaHBI HEIOCTATOYHO; BCE
IPETyCMOTPEHHBIE IPOTPaMMOi 00ydeHHsI yueOHbIe
3alaHns BBIIIOJIHCHBI, KAYECTBO BBIITOJIHCHHUA

HU OAHOI'O U3 HUX HE OICHCHO MUHUMAJIbHBIM YN CJIOM
0aJTOB, HEKOTOPHIE BUIBI 3aJaHUI BBHITOTHEHBI

C OImMOKaMH

Y noBierBo-
pUTENBHO

63-74

D — ynoBneTBopuTENEHO — TEOPETHIECKOE
COJIepIKaHue JUCIUILTHHBI OCBOSHO YaCTUYHO, HO
poOesBl HE HOCST CYIIECTBEHHOT'O XapaKTepa;
HE0O0XOINMBIE MTPAKTUIECKHE HABBIKA PaOOTHI

C OCBOCHHBIM MaTepHalioM B OCHOBHOM
chOpMHUPOBaHbI; OOIBITUHCTBO MPETYCMOTPEHHBIX
mporpamMMoin 00ydeHus YIeOHBIX 3aJTaHUi BBITIOIHEHO,
HEKOTOpbIE U3 BHIIIOJIHEHHBIX 3alaHUM, collepKaT
OIITNOKH

Y noBierBo-
pUTEITHHO

50-62

E — nocpeacTBeHHO — TEOPETUYECKOE COACpKAHME
Kypca OCBOCHO YaCTUYHO; HEKOTOPhIC IPAKTHUCCKIE
HABBIKH pa00Thl HE cHOPMUPOBAHbI, MHOTHE
MpeTyCMOTPEHHBIE IPOTpaMMOii 00ydIeHHs yaeOHbIe
3aJaHKs HE BBHIIOIHEHEI TH00 KaYeCTBO BEIIIOIHEHMS
HEKOTOPBIX U3 HUX OIEHEHO YHCIIOM 0aJIJIOB, OJM3KIM
K MUHHMAaJbHOMY

3autreHo

Heynosnerso-
PHUTENBHO

2149

FX — HEeyOBIIETBOPUTENBEHO — TEOPETUYECKOE
coziep)KaHue Kypca OCBOCHO YaCTUYHO; HEOOXOJIMMBIE
MIPaKTUYECKHEe HABBIKHA PabOTHI He C(HhOPMUPOBAHEL,
OOJBIIMHCTBO MPEAYCMOTPEHHBIX MTPOTrPaMMON
o0yueHus y4eOHBIX 3aJJaHHUi HE BBHITTOIHEHO JIN00
Ka4ecTBO MX BBITIOJIHEHHS OLIEHEHO YHCIOM 0aJloB,
OJM3KMM K MUHUMAJILHOMY; TIPH JJOTIOJTHUTEIbHOM
CaMOCTOSITEIFHOM padoTe HaJl MaTepUaIOM Kypca
BO3MOXKHO TOBBIIIEHHE KAYECTBA BHIIIOITHEHUS
Y4eOHBIX 3a/IaHUI

Heynosnerso-
PUTENBHO

0-20

F — Hey10BNEeTBOPUTENBHO — TEOPETHUECKOE
CoZiepaKaHUE Kypca He OCBOEHO; HEOOXOIUMBbIE
MIPAKTUYECKUE HABBIKH PabOTHI HE CHOPMUPOBAHEI;
BCE BBINOJIHEHHBIE yUeOHbIE 3aJIaHHsI COAEPKAT
rpyOble OIMOKH, JONOJIHUTEIbHAS CAMOCTOATENbHAS

He 3aureno




paboTa HaJl MaTepHaIoM Kypca He IPUBEIET
K KaKOMY-JTH00 3HAYMMOMY TTOBBIILICHUIO Ka4eCTBa
BBITIOJIHCHUS YUeOHBIX 3aJaHHi

2. KOHTPOJIBHO-OIIEHOYHBIE CPEICTBA

2.1. OueHoYHbI€E CPeCTBA TEKYIIEro KOHTPOJIS

Bonpocsl 1u1s1 ycTHOT0 onpoca
1. YUto nmaet 3HaHue pexiamol u [1P?

2.
3.
4.

CormanibHble TIOTPEOHOCTH B PEKIIaME.
[lonsTHE peknamsl.
Peknmama kak MexaHu3M (OPMHUPOBAHMSI CTaHIAPTU3HPOBAHHOIO MAacCOBOTO

oOrrecTBa.

5.
6.
7.
8.
9.
10
11
12
13
14
15
16
17

@OyHKIMU peKIaMbl B OOLIECTBE.

[Tonsitue I1P.

XapakTepHble YepThl CBSI3el C 00IIECTBEHHOCTBHIO.
@yHkuuuy, nenu u 3agauu [1P.

Knaccudukanus pexiamsl.

. [leyaTHas peknama.

. Pagnopexnama.

. TeneBuznonHas pexiama.

. HapyxHas pexiama.

. IIpsiMas mouToBas peknama.

. CKpbITas pexiama.

. Pa3BuTHe pexinamHoro psinka B Poccun.

. UccnenoBanus pelHKa MHTEPAKTUBHOM pEKIIaMBbl.

18. ®akTOophI, BIUSIONINE HA PEKJIAMHBIA PHIHOK B YCIIOBHUSX HECTaOUIILHOCTH.

19. TeHnmeHumu pa3BUTHS CBsA3EH C OOIIECTBEHHOCTHIO B YCIOBHUSAX ITU(POBU3ALNH
oOmiecTBa.

20. IIpobGseMa 1eHHOCTEH B KOHTEKCTE MMOTPEOHOCTEN 1 PEKIIaMBI.

21. OcobenHoctu (HOPMUPOBAHUS PEKIAMHOTO IIPOCTPAHCTBA.

22. Ananutnyeckas Mojenb VALS («iieHHOCTH | 00pa3 KHU3HWY).

2Monenp LOV(«miepedeHp [IEHHOCTEN).

24. Tunsl IECHHOCTHOM apryMEHTAIlMU, UCTIOJIb3yeMbIE B PEKIIaMeE.

25. PexiaMa 1 HallMOHAJIbHbBIE [IEHHOCTH.

26. CTpyKTypa HHCTUTYTOB CBSI3€ii C OOIIECTBEHHOCTHIO.

27. KoMmmyHukatuBHas Mojeinb [ IP-Texnomoruil.

28. I1P u oOmectBeHHoe Muenue. Meropl 11P.

29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
. buorpadus.
42,

41

bazossie [1P-noxyments! B pabote co CMU.
[1P-xonnenuuu. [1P-0romxker.
IIpecc-penus. IIpecc-Kur.
NHutepBblo.

I'omoBoii oTUeT.
Nudopmannonsoe nucpMo.
dakTHuecKas CpaBKa.
3asiBIIeHUE JJIs PECCHI.
Crnyygaii U3 )KM3HU.
ABTOpCKasi CTaThsl.
O0630pHas cTaThsl.
3aHuUMAaTEIbHAS CTAThs.

Ilonstue I1P-mMeponpusTus.




43. OcHoBHble UMb [IP-meponpusTuii.

44, TIpecc-koHbepeH1us.

45. Ilpe3enTarusi.

46. TexHOJIOTUN NTPOBEACHUSI IPE3ECHTALIUY.

47. llepeMOHHMM OTKpPBITHS, AHHU OTKPBITBIX IBEPEH M IPUEMBbl B CUCTEME CBS3EU C
00IIECTBEHHOCTHIO.

48. JlH1 OTKPBITBIX IBEPEH M MPUEMBI B CUCTEME CBSI3€H C 00IIECTBEHHOCTHIO.

49. IlonsTue Kpusuca.

50. Kpusuchas cutyanus 1 KOHQIMKTHAS] CUTyaLlUsl.

54. Crparerun pemrenus npooiem (RACE, ROPE).

55. IIpouecc ynpaBieHHsI KPU3IUCOM.

56. MexaHu3MBbl COIIMAIBHOTO BIIUSIHHS PEKJIaMBI.

57. ®axkTopsl, BAUAIOIINE HA OTHOLIEHUE K PEKJIaMe.

58. OcHOBHBIE MOJIETTH BO3/AEHUCTBUSI PEKIIAMHOTO 00pallleHNs Ha MOTpeOuTeNeH.

IIpakTnueckue 3a1aHuA

1. UccnenyiiTe B3aMMOCBS3b MEXIY PEKIaMON M CpeICTBaMU MaccoBOM HMHdOpMaluy,
TaKUMH Kak TeJeBHJAEHUE, paano U uHTepHeT. OueHuTe, Kakue BUAbI MeAua HanboJiee BaXKHbI
JUISL pEKJIaMOJIaTeNeN ¥ IoYeEMYy.

2. CpaBHUTE peKJlaMy U3 pa3HbIX BpeMmeH (Hampumep, 1950-x U coBpeMeHHy0) U
ONMILIUTE, KaK MEHSUIMNCh LEJIH, CTPaTerdd M COoJAep)KaHME peKiaMmbl. PaccMmoTpurte, Kakue
0OLIeCTBEHHbIE H3MEHEHUSI MOBIUSUIM Ha 3TY 3BOJIOIHIO.

3. Uccnenyiite HCTOPUIO PEKIIAMBI C IPEBHUX BPEMEH J0 COBpEMEHHOCTH. ONUIINTE, KakK
peKIaMa MEHsJIaCh CO BPEMEHEM U KAKUE KJIFOUEBBIC MOMEHTHI BIIMSIIM HA €€ Pa3BUTHE.

Bomnpocel quist 00cykaeHust
1. HanpaBnienus pexiiambl U PR-nesT€1bHOCTH B HIHTEPHETE.
2. Hcnonwp3oBaHWe peKJIaMbl W CBsi3el C OOIIECTBEHHOCTHIO B TPOIECCE HCIOJIb30BaHUS
MOOMIBHOM TenehOHUH.
3. CoBpemMeHHas KOHLIETILUS PEKJIaMbl U CBSI3€H ¢ 00I1IeCTBEHHOCTHIO.
4. TIpodeccus CUH-AOKTOP: MOPATBHO-3TUUYECKHE ACHEKTHI IS TEIBHOCTH.
5. MeHemKMEHT HOBOCTEH (HBIOCMEHKUHT): OCHOBHBIE JTalbl U MPUEMbl KOHCTPYHPOBaHUS U
yrpaiieHus: uHbopMalue.
6. CriocoOnr1 ynpasieHust uHpopmarmen (TexHoaorud Mmanumyisnun) 8 CMU.

TecTupoBanme

Kakoii opran BIacTH OCYILIECTBJISET KOHTPOJb HaJl PEKIAMHON NESTENbHOCThIO B PD?
Bri6epute npaBUnbHbINA BapHaHT OTBETA.

1. ®enepanibHas aHTUMOHOMOJIBHAS CITYK0a.

2. MUHHCTEPCTBO TOPTrOBJIH.

3. Pocnotpebnanzop.

Kro sBnsiercs MCTOYHMKOM HMHQOpManUM Ui pa3pabOTKU PEKIaMHOTO COOOIIEHHs?
BriOepute npaBuiIbHBIN BapuaHT OTBETA.

1. KpeaTuBHBIN JUPEKTOD.

2. PexnaMonpon3BOAUTED.

3. Pexnamonarens.

C KaKkMM U3 IPUBEICHHBIX HIKE ONpeeacHui Bol He coryacHbl?

1. Pexnama — cnoco® MaHUITy IMPOBaHMS MTOBEICHUEM MOTpeOUTENeH

2. PexnaMa — BUJ COLMATIbHOM KOMMYHHKAIIUH

3. PexsiaMa — yacTh CHCTEMBI MAPKETUHTOBBIX KOMM YHUKAIIUH

B kakom u3 BapHaHTOB cHucTeMa Iiesiel OM3Heca IMpeJcTaBlieHa MpaBuiIbHO? BriGepute
IIpaBUJIbHBIN BapUaHT OTBETA.



1. MapkerunroBsle nenu— Llenn MapKeTHMHrOBBIX KOMMYHMKaluil— [JaBHBIE
(bupMeHHBIE TIeTH

2. TI'maBuble ¢Qupmenneie wenu—  Llenm  MapKeTHHTOBBIX ~ KOMMYHHUKaIUi—
MapKeTHHIOBBIE LIEJIN

3. I'maBHbIe (UpMEHHBIC 1eTd — MapKeTHHroBble menu — lleam MapKEeTHHTOBBIX
KOMMYHUKaIWN

C KakuM U3 NPUBEACHHBIX HUXKE CY)XJIEHUN Bbl coryiacHbl? BpiOepure mnpaBUiIbHBIN
BApUAHT OTBETA.

1. Ilo3unmoHupoBaTh TOBAp — ATO 3HAYUT YETKO PACKPBITH €ro KOHKYpPEHTHbIE
0COOEHHOCTH.

2. TTo3uIMOHNPOBATh TOBAP — 3TO 3HAYUT OOECHEUUTHh €My YETKO OTIIMYHOE OT APYrHX
MECTO B CO3HAHUU MOTpeOUTENEN JAHHOTO CETMEHTa PhIHKA.

3. Tlo3unuoHMpOBaTH TOBAP — 3TO 3HAYUT OOECIEUUTh €My YETKOE 3alOMHMHAHUE C
MOMOIIBIO PEKIIAMHON KaMIIaHUH.

Ha kakyto cdepy He pacnpoctpansiercs aeiictBue denepanpHoro 3akoHa «O pexiamer»?
Br16epute npaBUiIbHBIA BapHaHT OTBETA.

1. Ha commansHyto pexinamy.

2. Ha pexnamy o npoBeeHNN CTUMYIUPYIOIAX MEPOTIPUSTHIA.

3. Ha nonutu4eckyro pexkiamy.

B kakom w3 BapuaHTOB JJIEMEHTHl PEKIAMHON JEATEIbHOCTH PpACHOJIOKEHbl B
JIOTUYeCKOM nmocinenoBareabHoCcTU? BpiOepuTe mpaBUIIbHBIN BapuaHT OTBETA.

1. Crparernueckoe mnaHnpoBanue— Taktudyeckue pemenuss — HccnenoBanusa —
Co3nanne peKiIaMsl.

2. WUccnepoBanuss — CTpaTermyeckoe IITaHUpOBaHWEe — TakThueckue permeHus —
Co3naHue peknamsl.

3. MHccnenoBanua— Taktuueckue pemenus— (CTpaTernyeckoe IJIAaHUPOBAHUE—
Co3nanue pexnamsl.

BriGepute npaBuibHBIN BapuaHT oTBeTa HepocToBepHOM mpu3HAETCs peKiama, KoTopasi:

1. comepXuT HE COOTBETCTBYIOUIME JACHUCTBUTEIBHOCTH CBEICHHUS O TapaHTHIHBIX
00s3aTeNnbCTBAaX U3rOTOBUTENS WIIM IIPOJaBIlia TOBapa;

2. NOPOYMUT YECTh, AOCTOMHCTBO WM JEJIOBYIO pENyTalUI0 JHUIA, B TOM YHCIE
KOHKYpEHTa

3. UCIOJIb3YET HEMPUCTOWHBIE U OCKOPOUTENBHBIE 00Pa3bl;.

B kakom wu3 BapuantoB 3(QeKThl peksaMbl PacHoOJIOKEHbl B  JIOTHYECKOM
nocienoBarenbHocTU? BpiOepuTe npaBuiibHBIN BapUaHT OTBETA.

1. [TorenumanbHblii KOHTAKT. [loaTBEpKIECHHBIA KOHTAKT. OCBeIOMJIEHHOCTb.
YOex)IeHHOCTb. 3HaHue. CuMnartus. [Ipeanourenue. JlericTBHE.

2. lTlotenuuanbHbli KOHTAkT. IloATBEpKACHHBIA KOHTAKT. OcCBeJIOMICHHOCTbD.
3HaHUeE. [IpeanoureHue . CuMnaTusl. YVO0exIeHHOCTb. JlericTBue.

3. IloreHuuanbHblii KOHTAKT. IloATBEpXKIEHHBIM KOHTAKT. OCBeIOMJIEHHOCTb.
3HaHUeE. CumMmaTtusl. IIpeanourenue . YOeXIEHHOCTD. JlenicTBue.

KakoBa o0miast mpoaoDKUTEIbHOCTh PACHPOCTPaHAEMOM B TelenporpamMme peKjambl?
BriOepute npaBuiIbHBIN BapUaHT OTBETA.

1. ITpo10KUTENBHOCTD PEKJIaMbl HE MOXKET MPEBBIMIATH MATHAALATH MUHYT B TEUCHUH
qaca

2. TIpoJIODKUTENBHOCTh pEeKJIaMbl HE MOXKET MpEeBbIIAaTh MATHAAIATH IPOLEHTOB
BPEMEHH BEIllaHUS B TEUEHUH yaca

3. TIponomKUTEeNbHOCTh pEKJIaMbl HE MOKET IPEBBIIIATh MATHAALATH MPOLIEHTOB
BPEMEHU BEILaHUS B TEYEHUH CYTOK.

2.2. OueHo4HbIE CPeaCTBA A/ IPOMEKYTOYHOM aTTeCTAluH

Bonpocs! 111 KOHTPOJIbHOM PadoThI

1. Poitb pexiambl 1 CBsizel € 0OIIECTBEHHOCTHIO B COBPEMEHHOM MHpE.



2. OcHOBHBIEC HAIPABJICHUS PEKJIIAMHON JIeATeTbHOCTH. [IpoMBbIlIeHHas, KOMMepUecKas,
coLlMaJIbHAs U MOJIMTUYECKAs peKiama.

3. OcHOBHBIE BHJBI PEKJIAMbI: MPOMBIIUICHHAS, KOMMeEpYECKas, MOJIUTUYECKas,
colMalbHasl.

4. TlonsiTve ToBapa B pekiaMe (pealbHble U BOOOpa)kaeMble XapaKTEPHCTUKU TOBApOB;
OIIYTUMBIC M HEOLTYTUMbIC XapaKTEePUCTUKU TOBAPOB).

5. ToBapHas peknama.

6. ImumxeBas pexiama.

7. KopnopatuBHast (IIpecTrHas) pexjiama.

8. denoBas (unu Ou3Hecpekiiama).

9. Pexsiama 111 MacCoBOTO TOTpeOHTENS (MMOTPEOUTEIBCKAS PEKIIaMa).

10. XapakrepHble 4epThl KOMMEPUYECKOH 1 HEKOMMEPUECKON PEKJIaMBbl.

11. CoumanbHas pekjiama.

12. [onutryeckas pexiiaMma 1 0COOCHHOCTH €€ MTPaBOTO PETYIUPOBAHUS.

13. Ionsitue ToproBoit Mmapku. Knaccudukaius TOproBbIx Mapok.

14. OcoGeHHOCTH peKIaMbl TOPrOBOM MapKH.

15. Buas! pexnamsl B HTEpHETE.

16. Pexnama B cCOlIMaJIBHOM CETH.

17. Cnemmudpuka PR B OusHece, KOMMEPIIHMH, TTOJTUTUKE, OOIIIECTBEHHBIX OPraHU3aIUsIX.

18. Koncantusr B cdepe cBsi3eil ¢ 00IMeCTBEHHOCTHIO.

19. JleaTenbHOCTD CBA3€H ¢ 0OLIECTBEHHOCTHIO KOMMEPUYECKON (DUPMBI.

20. Cnemnuuka UCNoIb30BaHUSI OCHOBHBIX MeTO1I0B PR B OM3Hec-nesaTensHOCTH.

21. TexHOJIOTMH NOJUTHYECKOTO KOHCYJIbTUPOBAHHUS.

22. ITosmTHYeCKU MApKETUHT U MOJMTUYECKAs peKiIamMa B ACSITEIbHOCTH MOJUTUYECKUX
MapTHil.

23. ®upMeHHBIN CTHIIb KaK cucTeMa (popMaibHBIX UACHTH(GUKAIIMOHHBIX PU3HAKOB.

24. ITonsTHe «pekiiama». MecTo pekiiaMbl B CHCTEME MHTETPUPOBAHHBIX MAPKETUHTOBBIX
KOMMYHUKAaIUH.

25. Pekmama W CcBs3W C OOIIECTBEHHOCTHIO: oOmiee W paznuyHoe. OcoOeHHOCTH
MIPOABM>KEHUS TOBAPOB U YCIIYT HA PhIHKE C MTOMOLIBIO pekiiaMbl U PR.

26. PexyaMHBIN MPOIECC, €r0 MPUHLUUNHMAIIBHAS CXE€Ma, YYaCTHUKH, COCTABIISIONINE, UX
B3aMMOJEHCTBUE

27. 3ammTa npaB MOTpeOUTENICH OT HEOOPOCOBECTHOM PEKIIAMBI.

28. IInanupoBaHue U MPOBEACHUE PEKIIAMHON KaMIIaHHUH.

29. Pons CMU B hopMupoBaHUM 00IIIECTBEHHOTO MHECHHSI.

30. MaccoBas undopManus: CTpyKTypa 1 CBOMCTBA.

31. Mecto, ponb U 3HAYEHUE DPEKIaMbl B COBPEMEHHOM TPakKJIaHCKOM OOIIECTBE U
PBIHOYHOM 3KOHOMHUKE.

32. Peknama Ha teneBuaeHud. [IpeumyinecTa, HEJOCTAaTKH, OCHOBHBIE XapaKTEPUCTUKHU
pEeKJIaMbl Ha TEJIEBUACHHM.

33. Pexnama Ha paauo: 0COOGHHOCTH, MPEUMyIIecTBa U HelOCTaTKUu. OCHOBHBIEC BHJIbI
pagropeKIIaMBbl.

34. Pexnama B neyatHeix CMU npenmyiiectBa u Hepoctatk. OCHOBHBIE TEHACHIIMU HA
pBIHKE peknamsl neyatHeix CMU.

35. HapyskHast pekiiaMa: BUJIBI, LIEJH, IPEUMYIIecTBa U HeaocTaTKu. OCOOEHHOCTH pery

36. Pexnama B CeTu: npeuMyIiecTBa 1 HEIOCTaTKU MEAUMHONW U KOHTEKCTHOW PEKIIaMBbl.

37. Tunonorus umupka. KoHCTpynpoBaHue UMHIKa OpraHU3aIMH.

38. CouManbHble, HKOHOMHUYECKHE U TMOJIUTHYECKHE MPUYMHBI BO3HUKHOBEHHUS W
pa3BuTHUA pekiamsbl. MicTopusi pa3BUTHS pEKIIaAMBI.

39. KommyHuKkamusi ¥ pacnpocTpaneHue wuHpopmanuu B oOmiectBe. OnpeneneHue
LIEJIEBOM U KIIIOYEBOM ayIMTOPUU. BUbI 1 KaTeropuu 1esIeBbIX ayAUTOPUN.

40. JIuneps! MHEHHUS.



41. TTo3UIMOHUPOBAHUE U €r0 POJIb B pEKIIaMe.

42. TlpoteccruoHabHBIE KOJEKCHl 3THUKH, HPABCTBEHHBIC M COLHUAIBHBIE HHCTHUTYTHI
PEKJIIaMHOM EATEIIbHOCTH.

43. MapKeTHHTOBbIE UCCIICAOBAHMS B X0O€ MTPOBEICHHUS PEKIAMHOM KOMIIAHUH.

44. OcHOBHBIE 11€NU U 337a4u. Buabl MapKETUHIOBBIX UCCIIEI0BAaHUM.

45. CemuoTuka. Poib 3HaKOB ¥ CHMBOJIOB B pEKJIaMe.

46. Tlomsatme «koMMyHUKanus». [Ipolecc KOMMYHHMKAaMU B peKJIaMe M CBS3AX C
00IIECTBEHHOCTHIO.

47. Buaer mepornpusitaii it CMU B paboTe 1Mo CBS3SM ¢ 00IIECTBEHHOCTRIO: UX 3a1a9U
U COJIEp’KaHue.

48. OcHoBHBIC PR-10KYyMEHTHI B paboTe CHEIMATMCTA 1O CBS3SM C OOIICCTBEHHOCTHIO:
WX LIEJIH, 33/1a4M, XapaKTepUCTHKA.

49. Ctpykrypa pexiiamHoi u PR-kamMnanuu 1 OCHOBHBIE ATarbl UX OPraHU3allUH.

50. Pexnama B Poccuiickoit ®enepauuu: UCTOPUS U COBpPeMEHHOCTb. OCOOEHHOCTH
COBPEMEHHOTO 3Tara pa3BUTHS PEKIIaMBbl.

51. TlpodeccuonanpHasi 3THKa, HePOpMaIbHBIE CIIOCOOBI PETyIUPOBAHUS B 00JACTH
peKiIaMbl: TpaJuluu, HOPMbI, MOpaJlb, OOIIECTBEHHOE MHEHHE.

Bomnpocsl Kk 3k3ameny
. Uto Takoe pekiama?
. KakoBbI OCHOBHBIE LIE€IN PEKJIAMBI?
. Kakne BuzbI pexinamsl CylecTByrOT?
. UTo Takoe neneBast ayIUTOpUs B peKiiame?
. Kak BrIOpaTh nmpaBUIbHBIN MeIna-KaHAI TSl pEKJIaMBbl?
. Kak co3nmats adexTuBHOE pekiIamMHOe cooOmenue?
. Kakue axTopsl BAUSAIOT HA yCIeX peKIamMbl?
. Kakue OropkeTHbIE OrpaHUYeHHs] MOTYT BO3HUKHYTH MIPHU CO3JIaHUH peKIambl?
. UTo Takoe KOHKYpeHTHas pekiiama’?
10. KakoBbl OCHOBHBIE MpPEUMYIIECTBA M HEIOCTATKH pPA3IMYHBIX BHJOB pEKIaMbl
(TeneBU3MOHHAS, IeYaTHAsl, UHTEPHET-peKiIaMa U T. 11.)?
11. Kakue cyiiecTByrOT 3THYECKUE aCIIEKThI B PeKiaMe?
12. KakoBa poJib pekiambl B IPOJBHUKEHUH TOBAPOB U yCIyT?
13. Kak BiusroT nBeta v mipu@Thl Ha 3PPEKTUBHOCTD pEKJIaMbl?
14. Kakue ncuxoJiornueckue NpUHLIMIBI MOKHO HUCIIOJIb30BATh B pekiiame?
15. KakoBa poJip peK1aMHOr0 areHTCTBa B CO3AaHUM PEKIIAMHBIX KaMITAHU?
16. Kakue TeHAeHIIMU CYIIECTBYIOT B COBPEMEHHOM pekiame?
17. KakoBbl OCHOBHBIE 3TaIlbl CO3JaHUsI PEKIAMHON KaMITaHUU?
18. KakoBa poJib ¥ 3HaY€HHE JIOTOTUIIA B peKJIaMme?
19. KakoBbI OCHOBHBIE 3JIEMEHTBI PEKJIaMbl?
20. Yto Takoe yHUKajgbHOE npeanoxkenue npoaaxu (USP)?
21. KakoBbl OCHOBHBIE TTPUHITUIIBI 3()PEKTUBHOM PEKIaMbl B COIIMAIBHBIX CETIX?
22. Yto Takoe TapreTUpoBaHHasl pekiama’
23. Kakue HI0aHCBI HY’)KHO YUUTBIBATh IIPHU CO3/IaHUU PEKIIAMBI JJIs1 Pa3HbIX BO3PACTHBIX TPYIII?
24. Kakyro pojib UrpatoT U300pakeHus U BUJEO B peKiame?
25. Kak onpenenutsb 3((HeKTUBHOCTh PEKJIAMHOM KaMITaHUU?
26. Yto Takoe MeauaruiaHupoOBaHue?
27. Kakue BU/Ibl KOHKYPEHILIUH CYHIECTBYIOT B peKiame?
28. Kakuwe HMHCTpYMEHTHl M METOJBI MOKHO HCIOJB30BaTh s u3MepeHus: 3((HEeKTUBHOCTU
peknambl?
29. Kakue ocoOeHHOCTH UMeeT pekinama B chepe yciyr?
30. Kakue cymiecTByroT 0COOCHHOCTH CO3JIaHHsI pEKJIaMBbl ISl IPOTYKTOB NOTPeOIeHUs?
31. Kakum 06pa3oM MOXKHO OLeHHBaTh A3PPEKTUBHOCTh PEKIIAMHOM KaMIlaHUH Ha peiHKe B2B?
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32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.

UYro Takoe pekiaamMHble OOKETHI U KaK OHU paclpeiestorcs?

KakoBa posip I03UMLIMOHMPOBAHUS TOBAapa B pekiame?

Kakoe BrusiHEE OKa3bIBaeT pekiiaMa Ha IMOBeICHUE MOTpeduTeeii?

Kakue cyiecTByroT npaBuiia 1 3aKOHbI, pEryJIHpYyIOIIKe pekiaamy?

KakoBa pons peknamsl B popmupoBaHuu OpeHaa?

Kakue mirocel 1 MUHYCBI CYILIECTBYIOT IIPU UCIOJIb30BAHUU PEKJIAMbl B UHTEpHETE?
KaxoBa pomb jossibHOCTH IOTpeOuTENeH B pexiiame?

UYTto Takoe peTapreTUHI U KaK OH UCIOJIb3YETCs B peKame?

KakoBa poJip ICMX0JIOTMYECKUX ITPUEMOB B CO3JJaHUH peKIambl?

Uro Takoe AIDA monens B pexiame?

Kakum 06pa3om MOxKHO M30€KaTh HETATUBHBIX PEAKIIMI Ha pexiamy?

Kak y3HaTh 0 HEZJOCTaTOUYHOCTH MJIM U30BITKE pEeKIaMbl?

Kakoe BnusiHME OKa3bIBaeT pexiiaMa Ha popMUpoBaHUE 00pa3a KoMIaHUu?

Kakumu nHCTpyMEHTaMH M KaHaJlaMU MOXHO YBEJIMYUTH 3(p(PEKTUBHOCTH peKIambl?
KakoBa posnp yHHKanbHOCTHU B pexiame?

KaxoBa pomnb amonuii B pexiiame?

Kakue (axkTopsl cienyer yuuThIBaTh MPU BHIOOPE LETU PEKJIaMBbI?

Kakum 06pa3oM MOKHO yBEIMUUTH KOHBEPCHIO pPEKIIaMbl?

Kakue cymiecTByloT COBpeMEHHbIE TEXHOJIOTUM U MHCTPYMEHTHI JJIsi CO3JaHMs PEeKJIaMHBIX

KaMOaHui?

51.
52.
53.
54.

55

61

Urto Takoe KOHTEKCTHas pexnama?

KaxoBa posp akumii 1 CKUJ0K B peKiame?

Kak Bnusier pexiiamMa Ha IIEHOBYIO MOJUTHKY KOMITaHUU ?
Kakoe 3HaueHne nmeer ynakoBka ToBapa B pekjiame?

. Kakue cymecTByroT 0COOEHHOCTH CO3/IaHMsI PEKJIAMBI TSI MOJIOICKU?
56.
57.
58.
59.
60.

Kakue QakTopsl cienyer yuuThIBaTh MPU BHIOOPE ayAUTOPHUH TSl peKIamMbl?
KaxkoBa ponb croxera u ucTopuu B pexkiname?

Kak onieHuTh pe3ynbTaThl PEKJIaAMHON KaMIaHUM?

Uto Takoe ayano-peKiaMa 1 Kak €€ UCIOJIb30BaTh?

Kakue cymiecTByroT TpeH/ibl B IU3aliHE peKiamMbl?

. KakoBa posb cerMeHTanum pelHKa B pexiame?
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.

Uro Takoe pekiama Ha MOOWJIBHBIX YCTPOICTBAaX U KakK €€ UCIOJIb30BaTh?
KakoMy 3HaueHuto yzaessieTcs BHUMaHUE B peKiiaMe - KaueCTBY TOBapa UM ero 1eHe?
Kakoe BnusiHMe 0Oka3bIBaeT pekiiama Ha (OpMUPOBAHUE MOTPEOUTENHCKOTO MOBEACHUA?
Kakum 06pazoM MOKHO U3MepATh 3G(HEKTUBHOCTh PEKIIaMbl HA OT/IEIbHBIX KaHaIaX CBSA3H?
KakoBa ponb ciioB 1 ux BeIOOpa B pexiiame?
Kakue cyiecTByroT 0COOCHHOCTH CO3[aHMs PEeKIaMbl IS Pa3HBIX COLUATBHBIX TPYIH?
UTto Takoe KOHTEHT-MapKETUHT U KaK ero UCIOJIb30BaTh B PEKIaMHON KaMITaHUU?
Kakue TeHaeHIIH CyIIECTBYIOT B CO3/IaHUU PEKIIaMbl [Tl OHJIaiH-1IaThopm?
KakoBa ponb peksiaMmbl B JOpMUPOBAHUN UMHIKA KOMIAHUH?
KakoBbl OCHOBHBIE LIEJIH U 33]]a4 CBA3EH ¢ 0OLIECTBEHHOCTHIO?

Kakne MeTonpl M WHCTPYMEHTHI HCIHOJB3YIOTCS Uil pabOThl B 0OJacTu CBs3EH C

00I1eCTBEHHOCTHIO?

73.
74.
75.
76.
77.
78.

KakoBa posib nmpecc-city>k0bI B paboTe 10 CBSI35IM C 00IIECTBEHHOCTHIO?

Kakune ocHOBHbIE TPUHLUIIBI 3(P()EKTUBHBIX CBsI3€H ¢ 00IIECTBEHHOCTHIO?

KakuMm 00pa3zom cBsi3M ¢ 00IIECTBEHHOCTHIO BIMSIOT HA PEMyTalli0 KOMIaHUN?

KakoBa posib coranbHbIX ceTel B paboTe Mo CBA3SIM € 00IIECTBEHHOCThIO?

Kak MoxHO u3Meputh 3¢p(peKTHBHOCTH pabOThI B 001aCTH CBA3Ei ¢ 00IIECTBEHHOCTHIO?
KakoBbl OCHOBHBIE 3Tamlbl IUIAHUPOBAHUS M peaju3alMM KaMIAHUA MO CBS3AM C

0 6H_ICCTB €HHOCTBIO?

79.

Kakue pucku MOTyT BO3HUKHYTH IpH padoTe B 00JacTh CBsi3eil ¢ OOIIECTBEHHOCTBIO U KaK

Hux MI/IHI/IMI/I3I/Ip0BaTB?



80. Kakum o0pa3om cBsi3U C OOIIECTBEHHOCTHIO MOTYT TOBIHUSATH Ha MPOJAXKU U JIOXOJTHOCTh
KOMIaHUu?

81. Kakoii nomkeH ObITh ONTHMAIIBHBIN OIO/KET Ha CBSI3U C OOIIECTBEHHOCTHIO?

82. Kak Ba)KHO TOJIep>KUBATH CBSA3U C OOIIECTBEHHOCTHIO B YCIIOBUSX KpH3uca?

83. Kak OICHHTh W ONpEACTUTh IICNEBYI0 AayAUTOPHIO st paboThl B 00JacTH CBsI3eH C
00IIeCTBEHHOCTHIO?

84. Kak BbIOpaTh NpaBWIIbHBIE KaHAJIBI KOMMYHHUKAIIMM TpU paboTe B OONAaCTH CBs3e C
00IIeCTBEHHOCTHIO?

85. Kakumu ¢akropamu cienyeT NpUHATH BO BHUMaHHE IPU pa3pabOTKE CTpAaTEruu CBS3EH C
00IIeCTBEHHOCTHIO?

86. Kak Ba)XHBI B3aMMOOTHOIIEHUS C KYPHATUCTAMHU U KaK UX MOJICPKUBATH?

87. KakoBbl nmpuHImnbl 3)(PEKTUBHOTO B3aUMOJIEHCTBUS C OOMIECTBEHHOCTHIO B COIIMAIBHBIX
cersix?

88. Kakum o00pa3oM CBA3M C OOIIECTBEHHOCTHIO TIOMOTalOT KOMIIAHWM MPHUBJIEKATh H
yAEpKUBATh KIMEHTOB?

89. KakoBbI OCHOBHBIE TPEH/IBI B 00JIACTH CBSI3€H C 00IIECTBEHHOCTHIO B COBPEMEHHOM MUpE?
90. Kak OIeHHTh KOHKYpPEHTOB B 00JIacTH CBsi3ed € OOIIECTBEHHOCThIO U pa3paboTaTh
CTPATETHIO Ha/l HUMH?

91. KakuMm 00pa3om cBsi3U ¢ 00IIECTBEHHOCTHIO MOTYT IIOMOYb KOMITAHUU MTPEOI0JIETh KpU3nc?
92. Kakue coObITUS WM CUTyallUM MOTYT MOTpeOoBaTh OBICTpOil M 3(PPEeKTUBHON pabOTHI B
o0JtacTH CBsA3€H ¢ OOIIECTBEHHOCTRIO?

93. KakoBbl OCHOBHbIE MPUHIUIBI 3 (HEKTUBHOW KOMMYHHUKAIIMU MPU paboTe B 00J1aCTH CBA3EH
¢ 00IIECTBEHHOCTHIO?

94. Kakum o00pa3oM CBsI3M C OOIIECTBEHHOCTHIO MOTYT TIOMOYb KOMIAHWU YCTaHOBUTH
B3aMOBBITOJTHOE COTPYJHHUYECTBO C TOCYAAPCTBEHHBIMU CTPYKTypaMu?

95. Kakum o0Opa3oM CBsI3u C OOIIECTBEHHOCTHIO BIUSIOT HA BOCIPHUSATHE W MHEHUE IHPOKON
0OLIECTBEHHOCTH O KOMIIAHUU?

96. Kakum oOpa3om CBsi3u € OONIIECTBEHHOCTHIO MOTYT IOMOYb KOMITAHWHM TIPUBJICKATh
WHBECTULUU?

97. Kak oueHuTh 1 U3MEPUTD BIIMsIHUE PabOTHI B 001aCTH CBsI3€l ¢ OOIIECTBEHHOCTHIO HA OpeH
KOMIaHUu?

98. Kakum 00pa3oM CBsS3M C OOIIECTBEHHOCTHIO MOTYT I[OMOYb KOMIIAHUU MPEOAOJETh
00I1eCTBECHHBIN KpU3UC?

99. Kak BaKHO MOJJIEPKUBATH JIOJTOCPOYHBIE OTHOIICHUS C KIIOYEBBIMU 3aUHTEPECOBAaHHBIMU
JIUIIaMH TIpU paboTe B 00J1aCTH CBSA3EH C OOIECTBEHHOCTHIO?

100. Kakum oOpa3om cBsi3u ¢ OOIIECTBEHHOCTHIO MOTYT MOMOYb KOMIIAHUU MPUBIEKATH JTYUIIUX
COTPYAHHUKOB?

101. Kak o1ieHUTh U OINpeNeInTh OCHOBHBIC MOTPEOHOCTH U OKUJAHUS LENEBON ayTUTOPUU MIPH
pabote B 001aCTH CBs3EH C 0OIIECTBEHHOCTHIO?

102. Kakue mpeumyiiecTBa U BO3MOKHOCTH MPEAOCTABISIOT CBS3H C OOLIECTBEHHOCTHIO IS
HEKOMMEPUYECKUX OpraHu3aiuii?

103. Kakum o00Opa3oM CBsS3H C OOIIECTBEHHOCTHIO MOTYT IOMOYb KOMIIAHMU TPUBJIEKATh
MIapTHEPOB U CIIOHCOPOB?

104. Kakue ctpaTerud U METOAbl MOKHO HCIOJNB30BaTh Ui MPUBICUYCHUS MOJOICKU Uepe3
CBSI3U C OOILIECTBEHHOCTHIO?

105. Kakoii 1omkHa OBITh POJIb TOII-MEHEDKMEHTa B paboTe MO CBSA3AM C 00LIECTBEHHOCTHIO?
106. KakoBa pons PR-arentctBa npu pabote B 001aCTH CBsI3€i ¢ 0OIIECTBEHHOCTHIO?

107. Kakum 06pa3oM cBA3U ¢ OOIIECTBEHHOCTHIO MOTYT MOMOYb KOMIIAHHM IOBBICHUTH CBOIO
KOHKYPEHTOCIIOCOOHOCTH?

108. Kak BaxxHO pa3BHUBaTh M TMOJAJACPKUBATH JIOSUIBHOCTh KIHMEHTOB dYepe3 CBS3H C
00I11eCTBEHHOCTHIO?

109. Kak o11leHuTh U U3MEPUTH pe3yIbTaThl paboThl B 007aCTH CBsI3€H ¢ 001IECTBEHHOCTHIO?



110. Kakuie B3aMMOOTHOIIEHHS ¢ OOIIECTBEHHOCTHIO UMEIOT 0C000€ 3HAUYCHHUE JIJIsi KOMITAHUN B
cdepe IT u Trexnosoruii?

111. Kakum 06pa3oM CBSA3H C OOLIECTBEHHOCTHIO MOTYT IOMOYb KOMITAHUH 3AIIUTHTH CBOIO
penyTanuo OT HEraTUBHBIX 0030POB U OT3HIBOB?

112. Kakum 00pazom CBsi3U ¢ OOLIECTBEHHOCTHIO MOTYT NOMOYb KOMIIAHMM TPOHUKHYTH Ha
HOBBIE PHIHKU?

113. Kak OLEHUTh U ONpPENENUTh KOHKYPEHTHOE IPEUMYIIECTBO KOMIIAHWU INpH padoTe B
001acTH CBsI3ei ¢ 0OMECTBEHHOCTHIO?

114. Kakum 00pazoM CBs3M C OOIIECTBEHHOCTHIO MOTYT ITOMOYb KOMIIAHUU IOBBICUTH CBOIO
BUIUMOCTb U OCBEJIOMJICHHOCTD MTOTCHITUAIBHON ayIUTOPUU?

115. Kak oneHuTh 1 u3MepuTh 3P(HEKTUBHOCTh KOMMYHUKAIIUN C 3aKa3UYMKaMH U MTapTHEpaMu
pu paboTe B 001acTu CBA3EH ¢ 0OLIECTBEHHOCThIO?

116. Kakum oOpa3om cBsi3u ¢ OOIIECTBEHHOCTbIO MOTYT MOMOYb KOMIAHUHU YIYYIIUTH CBOIO
MMHJIKEBYIO TTO3UITUIO HA PHIHKE?

117. Kakue cTpaTerud U METOAbI MOMKHO HUCHOJIb30BATh ISl IPOJIBUKEHUS HOBBIX MPOJYKTOB U
YCIIYT 4epe3 CBSI3U C 00IECTBEHHOCThIO?

118. Kak BakHO MOIepKUBATh B3aUMOJICUCTBHUE C TOTEHIIMAIBHBIMA HHBECTOPAMH TIPH paboTe
B 00J1aCTH CBsI3€l C 00IIECTBEHHOCTHIO?

119. Kak oneHuTh ¥ ONpeeanuTh OCHOBHBIE PUCKH W YTPO3bI MPH paboTe B 00JACTH CBS3EH C
0OIIECTBEHHOCTHIO?

120. Kakum o00pa3oM CBsi3U € OOIIECTBEHHOCTHIO MOTYT IOMOYb KOMIIAHUU CTPOUTh
JIOJITOCPOYHBIC OTHOIIICHUSI C KIIMEHTaMH ?

121. Kakue ctpaterud u METOAbl MOXKHO MCIOJIB30BATh JIJIs1 TOBBIIEHUS JOSUIBHOCTH KJIMEHTOB
yepes CBSI3U C 00IEeCTBEHHOCThIO?

122. Kak BaxXHO MNOJAEPKUBATH AOJTOCPOYHBIE OTHONIEHUS C XypHaimuctamu u CMU npu
pabote B 001acTH CBsI3EH ¢ 0OIMIECTBEHHOCTHIO?

123. Kak o1eHuTh ¥ WU3MEpPUTH BIMSIHHE PAOOTHI B 00JACTH CBs3€H C OOIIECTBEHHOCTHIO Ha
PBIHOYHYIO O3UIUIO0 KOMIaHUH?

124. Kakum 00pa3oM CBSI3H ¢ OOIIECTBEHHOCTHIO MOTYT IMTOMOYbh KOMIIAHUHU TPHUBJIEKATh HOBBIX
KJINEHTOB?

125. Kakum 00pa3oM cCBsI3M € OOIIECTBEHHOCTHIO MOTYT MOMOYb KOMIIAHMU HPOTHBOCTOSTH
HETaTUBHOMN MyOIMYHOCTH?

126. Kakum 00pa3oM cBs3H € 0OIIECTBEHHOCTHIO MOTYT MIOMOYb KOMITAHUU TMOBBICUTH YPOBEHb
JIOBEPHS CO CTOPOHBI IOTPEOUTENECH?

127. Kak OICHHWTh W ONPEACIUTh MOTPEOHOCTH IEICBON ayAUTOPUU Npu paboTe B 00JIaCTH
CBsI3€H ¢ 00IIECTBEHHOCTHIO?

128. Kakum o00pa3oM cBsi3u ¢ OOIIECTBEHHOCTbIO MOTYT TOMOYb KOMIAHHHM TIOBBICUTH
y3HaBaeMOCTh cBOEro Openaa?

129. Kakue cTpaTeruu u METObl MOXKHO MCIOJB30BaTh ISl YIIPABICHUS U CHUKEHHS PHCKOB B
paboTe Mo CBA35M C 00IECTBEHHOCTHIO?

130. Kak BaxXHO NOAJIEPKUBAaTh B3aWMOJCHCTBUE C TOCYJApCTBEHHBIMH OpraHamMu |
perynaTopam mpH paboTe B 001aCTH CBSA3EH ¢ 0OIIECTBEHHOCTHIO?

131. Kak oneHuTh U U3MEPHUTh BIHSHUE PabOTHI B OONACTH CBSA3€il C OOIIECTBEHHOCTHIO Ha
(uHAHCOBBIE TOKA3aTENN KOMIIAHUH?

132. Kakum o0Opa3om CBsi3U C OOIIECTBEHHOCTHIO MOTYT MOMOYh KOMIIAHHH TMPOJABHUHYTHCS Ha
HOBBIE PBIHKH U MPUBJIEYb HOBBIX KJIUEHTOB?

133. Kakum oOpa3om CBsi3U C OOIIECTBEHHOCTHIO MOTYT MOMOYb KOMITAHUU TOJAECPKUBATH
MO3UTUBHBIE OTHOIICHUS C MAPTHEPAMU U TIOCTABIIIMKAMU?

134. Kak BaxXHO TOJAEPKHUBATh JOJTOCPOYHOE B3AaUMOJICHCTBHE C COOOIECTBAMH U
oOmiecTBamMu MpH paboTe B 00IACTH CBA3EH ¢ 0OIIIECTBEHHOCTHIO?

135. Kak oneHuTh U U3MEPUTH BO3ACUCTBUE pabOThI B 00IaCTH CBSI3el C OOIIECTBEHHOCTHIO HA
YPOBEHb YAOBJIETBOPEHHOCTU KJIMEHTOB?



136. Kakum 00pa3om CBsi3U C OOIIECTBEHHOCTBHIO MOTYT IOMOYb KOMIIAHUH YKPEHHUTH CBOIO

MO3UIINIO HA PHIHKE?
137. Kakum o00pazom CBsi3u € OOIIECTBEHHOCTHIO MOTYT IOMOYb KOMITAHHM TIPUBIIEKATH

BHUMAHHWEC MHBECCTOPOB U ITPUBJICKATD I/IHBGCTI/IHI/II/I?
138. Kakum 00pa3oM CBSI3U C OOIIECTBEHHOCTHIO MOTYT MOMOYb KOMITAHUH MPOTHBOCTOATH

HEraTUBHOW MH(OPMAIIUU U CIryXam?
139. Kakum 00pa3oM cBsA3M ¢ 0OIIECTBEHHOCTHIO MOT'YT IIOMOYb KOMIIAHUU MOBBICUTH YPOBEHb

JOBepus KJIMEHTOB?
140. Kak OIEHUTh W U3MEPHUTHh PE3yIbTaThl PaObOTHI B OOJACTH CBS3CH C OOMIECTBEHHOCTHIO B

JOJITOCPOYHOM MEepPCreKTUBE?



