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10. #DB5?9@4 <EF<AABEF< < B5BEAB64AABEF< 6 >4K9EF69AAOI EBJ<B?B7<K9E><I 
<EE?98B64A<SI 

11. #B;<J<S <EE?98B64F9?S 6 >4K9EF69AAOI EBJ<B?B7<K9E><I <EE?98B64A<SI 

12. "C<E4A<9 < B5NSEA9A<9 6 >B?<K9EF69AAB= < >4K9EF69AAB= C4D48<7@4I 
13. �B?<K9EF69AAB9 < >4K9EF69AAB= EBJ<B?B7<K9E><9 <EE?98B64A<S 6 
>BAF9>EF9 HGA>J<= GCD46?9A<S < CDB7AB;<DB64A<S 

14.  BF<6O B5D4M9A<S <EE?98B64F9?S > >4K9EF69AAB@G CB8IB8G 6 
EBJ<B?B7<K9E>B@ <EE?98B64A<< 

15. &<CO EBJ<B?B7<K9E>B7B <EE?98B64A<S 6 >4K9EF69AAB= C4D48<7@9 
16. "5?4EFP CD<@9A9A<S @9FB84 A45?R89A<S. 
17. Э>EC9D<@9AF 6 A4G>9. #D<@9DO EBJ<B?B7<K9E><I Q>EC9D<@9AFB6. 
18. ЭF4CO CB87BFB6>< < CDB6989A<S <AF9D6PR 



19. "EAB6AO9 CD<AJ<CO HB>GE<DB64AAB7B 7DGCCB6B7B 7?G5<AAB7B <AF9D6PR  
20. "5?4EFP CD<@9A9A<S @9FB84 HB>GE-7DGCC  
21. ЭF4CO BD74A<;4J<< HB>GE-7DGCC 

22. "5?4EFP CD<@9A9A<S < 6<8O Q>EC9DFAB7B BCDBE4 
23. "D74A<;4J<S < CDB6989A<9 Q>EC9DFAB7B BCDBE4 
24. �<8O 8B>G@9AFB6 6 EBJ<B?B7<K9E>B@ <EE?98B64A<< 

25. %GMABEFP < B5?4EFP CD<@9A9A<S @9FB84 >BAF9AF-4A4?<;4 
26. #D<AJ<CO HBD@<DB64A<S 6O5BD>< 6 >BAF9AF-4A4?<;9 
27. �<B7D4H<K9E><= @9FB8: <EFBKA<>< @4F9D<4?4 (<AF9D6PR, ?<KAO9 ;4C<E<, 
46FB5<B7D4H<<, 8A96A<><, BH<J<4?PAO9 8B>G@9AFO) 

28. ЭFAB7D4H<K9E><= @9FB8 6 EBJ<B?B7<<: <EFBD<S, B5?4EFP CD<@9A9A<S, 
CDB5?9@4 8BEFGC4 6 CB?9 

29. �EE?98B64F9?PE>B9 CB?9 6<;G4?PAB= EBJ<B?B7<<: BCD989?9A<9 CD98@9F4  
30. %BJ<4?PAB-E<@6B?PAO= 4A4?<; HBFB7D4H<< 

31. "EAB6AO9 CDB9>F<6AO9 @9FB8<><: 4EEBJ<4F<6AO9 (E6B5B8AO9, 
A4CD46?9AAO9 4EEBJ<4J<<), @9FB8<>< 8BCB?A9A<S (A9B>BAK9AAO9 
CD98?B:9A<S), >BAEFDG<DGRM<9 («>4DFO 6BECD<SF<S»), Q>ECD9EE<6AO9 
(DB?96O9 <7DO). 

32. &D<4A7G?SJ<S >4K9EF69AAOI < >B?<K9EF69AAOI @9FB8B6 6 EBJ<B?B7<< 

 

&9EF 8?S CDB6989A<S >BAFDB?PAB= D45BFO: 

1.  9FB8 Q>EC9DFAB= BJ9A>< – QFB ... – BCDBEAO= @9FB8;– 7DGCCB6B= @9FB8;– 
CDB9>F<6AO= @9FB8;– @9FB8 7DGCCB6B= BJ9A>< ?<KABEF<. 

2. �E?< 6 >4K9EF69 Q>EC9DFB6 6OEFGC4RF ?R8< D4;AOI GDB6A9= 
EG5BD8<A4J<<, FB F4>B= @9FB8 A4;O64RF:– «360 7D48GEB6»;– @9FB8 
«�9?PH<»;– @9FB8 �"�;– >?4EE<K9E><= @9FB8. 

3. +FB5O CD98EF46?9A<9 5O?B 489>64FAB BJ9A<649@B@G B5D4;G, A9B5IB8<@B 
GK<FO64FP E?98GRM99:– ECBEB5ABEFP Q>EC9DFB6 > BJ9A>9;– ECBEB5ABEFP 
4FF9EFG9@B7B CDBS6<FP E6B< >4K9EF64;– E<FG4J<< 6;4<@B89=EF6<S Q>EC9DF4 
< 4FF9EFG9@B7B;– 6E9 C9D9K<E?9AAB9. 

4. "5N9>F<6ABEF< 84AAB7B @9FB84 ECBEB5EF6G9F:– J<>?<KABEFP CDBJ98GDO, 
F.9.A9 B8AB>D4FAB9 CB6FBD9A<9 CBE?9 CDB6989A<S < EBEF46?9A<S <FB7B6OI 
BJ9AB>;– BFEGFEF6<9 CDS@B7B >BAF4>F4 Q>EC9DFB6 8DG7 E 8DG7B@;– 
4ABA<@ABEFP Q>EC9DFB6;– 4D7G@9AF4J<S, EBCDB6B:84RM4S 
>B?<K9EF69AAGR BJ9A>G;– A4?<K<9 EC9J<4?PAB= 7DGCCO, HBD@G?<DGRM9= 
;484KG, BEGM9EF6?SRM9= CB85BD Q>EC9DFB6, E<EF9@G BJ9AB>, EC<EB> 
BJ9A<649@OI >4K9EF6;– 6E9 C9D9K<E?9AAB9. 

5. �?S CDB6989A<S 7DGCCB6B= 8<E>GEE<< BCF<@4?PAO@ S6?S9FES:– 
9EF9EF69AAO= CD989? 7DGCCO;– 20–25 K9?B69>;– 7±2; – 10–15 K9?B69>. 

6. �?S D4E>D9CBM9A<S F6BDK9E>B7B @OL?9A<S CD< E5BD9 <AHBD@4J<< 
<ECB?P;GRF:– F9IA<>G @4?B7B D4;7B6BD4;– @B;7B6B= LFGD@;– E<A9>F<>G;– 
B5D4FAGR E6S;P.� CD9CSFEF6<S@ F6BDK9E>B7B @OL?9A<S BFABESF:– 
>BAHBD@<;@;– 5BS;AP 6A9LA9= < 6AGFD9AA9= J9A;GDO;– D<7<8ABEFP 
@OL?9A<S;– 6E9 6OL9C9D9K<E?9AAB9. 



7. $4;AB6<8ABEFPR 7DGCCB6B= 8<E>GEE<< 6 CD4>F<K9E>B= 89SF9?PABEF< 
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8. #DS@B= 6BDBA>B=» A4;O649FES:– DS8 6BCDBEB6, 6 >BFBDB@ >4:8O= 
CBE?98GRM<= <@99F @9APL<= ?B7<K9E><= B5N9@, K9@ CD98O8GM<=;– DS8 
6BCDBEB6, 6 >BFBDB@ B5M<= 6BCDBE D4ECB?B:9A CBE?9 K4EFAB7B;– DS8 
6BCDBEB6, 6 >BFBDB@ B8<A 6BCDBE ?B7<K9E>< E6S;4A E 8DG7<@;– DS8 
6BCDBEB6, 6 >BFBDB@ >4:8O= 6BCDBE A4CD46?9A A4 8BEF<:9A<9 J9?<. 

9. (B>GE-7DGCC4 – QFB @9FB8, 6B;A<>L<= A4 EFO>9:– <AF9D6PR < 7DGCCB6B= 
8<E>GEE<<;– <AF9D6PR < BCDBEAOI @9FB8B6;– 7DGCCB6B= 8<E>GEE<< < 
59E98O; – Q>EC9DFAB7B @9FB84 < 7DGCCB6B= 8<E>GEE<<. 

10. (B>GE-7DGCC4 – QFB @9FB8, >BFBDO= CB;6B?S9F 6OS6<FP:– EG5N9>F<6AGR 
<AHBD@4J<R D9ECBA89AFB6;– B5N9>F<6AGR <AHBD@4J<R;– <AHBD@4J<R, 
>BFBDGR D9ECBA89AFG ?97>B BF>DOFP 8DG7<@;– EG5N9>F<6AGR < 
B5N9>F<6AGR <AHBD@4J<R.  

11. �B?<K9EF6B GK4EFA<>B6 HB>GE-7DGCCO:– 6; – 10;– 4; – 20. 

12. �D9@S CDB6989A<S HB>GE-7DGCCO:– 1,5–2,5 K4E4;– 4–6 K4EB6;– 7–9 K4EB6;– 
@B:9F CDBIB8<FP 6 F9K9A<9 A9E>B?P><I EGFB> 

 

�484A<S 8?S E4@BEFBSF9?PAB= D45BFO 

13. #B >4:8B@G @9FB8G EBJ<B?B7<K9E><I <EE?98B64A<= <; C9D9K<E?9AAOI: 
A45?R89A<9, Q>EC9D<@9AF, <AF9D6PR,  >BAF9AF-4A4?<; - BC<E4FP 1 CD<@9D 
<ECB?P;B64A<S @9FB84 6 >B?<K9EF69AAB= C4D48<7@9 < 1 CD<@9D 
<ECB?P;B64A<S @9FB84 6 >4K9EF69AAB= C4D48<7@9 EBJ<B?B7<K9E><I 
<EE?98B64A<=. 

14. #B87BFB6<FP >B@CPRF9DAGR CD9;9AF4J<R 6 Microsoft Power Point A4 5-10 

@<AGF B >4>B@-?<5B <; EBJ<B?B7<K9E><I FDG8B6 CDBL?OI ?9F, 
EB89D:4M9@ >4K9EF69AAO9 <EE?98B64A<S (A4CD<@9D, «#B?PE><= 
>D9EFPSA<A 6 �6DBC9 < �@9D<>9» '. &B@4E4 < (. �A4A9J>B7B). 

15. #D<8G@4FP < CB8DB5AB BC<E4FP 5 CD<@9DB6 CD4>F<K9E>B7B <ECB?P;B64A<S 
D9;G?PF4FB6 >4K9EF69AAOI <EE?98B64A<= 6 EH9D9 GCD46?9A<S < 
CDB7AB;<DB64A<S. 
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<EE?98B64A<S A4 84AAGR F9@G EA4K4?4 6 >4K9EF69AAB=, 4 ;4F9@ - 6 
>B?<K9EF69AAB= C4D48<7@9. 
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EB5OF<S), HBD@<DGRM<= J9?BEFAO= CBDFD9F EB6D9@9AAB7B EFG89AF4. 

19. #B87BFB6<FP >B@CPRF9DAGR CD9;9AF4J<R 6 Microsoft Power Point A4 5-10 

@<AGF B >4>B@-?<5B <; <;69EFAOI EBJ<4?PAOI Q>EC9D<@9AFB6 
(%F9AHBD8E><= FRD9@AO= Q>EC9D<@9AF < F.8.). 



20. %BEF46<FP 74=8 7?G5<AAB7B <AF9D6PR A4 CDB<;6B?PAGR F9@G, A4CD<@9D 
«'CD46?9A<9 89AP74@< 6 E9@P9 < CD<ASF<9 D9L9A<= 6 8B@BIB;S=EF69 
BFABE<F9?PAB 89A97». 

21. $4;D45BF4FP EJ9A4D<= HB>GE-7DGCCO, J9?PR >BFBDB= S6?SRFES 
EF4DL9>?4EEA<>< 7. �G74AE>4 (F9@4 <EE?98B64A<S - A4 GE@BFD9A<9 46FBD4). 

22. %BEF46<FP 5?4A> Q>EC9DFAB7B <AF9D6PR A4 F9@G «%B69DL9AEF6B64A<9 
>4K9EF64 B5D4;B64A<S 6 6OEL9@ GK95AB@ ;46989A<<», 6 >BFBDB@ 
Q>EC9DF4@< 6OEFGC4RF CD9CB8464F9?< 6G;B6. 
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24. #B87BFB6<FP D9J9A;<R A4 ?R5GR 5<B7D4H<K9E>GR <?< 
46FB5<B7D4H<K9E>GR >A<7G, BC<E46 E6B9 6C9K4F?9A<9 B EBJ<4?PAB@ 
>BAF9>EF9, 6 >BFBDB@ :<? 79DB= 84AAB7B CDB<;6989A<S. 

25. %B;84FP 5-6 HBFB7D4H<= (E9D<R HBFB7D4H<=, 6<89B) @9FB8B@ «4>F<6AB9 
HBFB7D4H<DB64A<9», A4CD<@9D, A4 B8AG <; CD98?B:9AAOI F9@: 

−#DBEFD4AEF69AAO9 7D4A<JO 8B@4/>64DF<DO/89FE>B= >B@A4FO; 
−#DBEFD4AEF6B 7BDB84; 
−�BDB8E>B= D<F@ :<;A<; 
−�D9@S 6 EBJ<B>G?PFGDAB= ED989 >DGCAB7B 7BDB84 (6 EBK9F4A<< < EBE98EF69 
4DI<F9>FGDAOI EF<?9=, 6 E@9A9 FDG8B6OI/CD4;8A<KAOI/6OIB8AOI ;BA, 6 
EBEFBSA<< <EFBD<K9E><I/EF4DOI ;84A<=, D4=BAB6, 6 FD4AECBDF9 < F.C.); 
−�A4K9A<9 C9D9>D9EF>4/C?BM48< 6 EFDG>FGD9 7BDB84; 
−#B6E98A96AO9 CD4>F<>< 6 FBD7B6B@ CDBEFD4AEF69 7BDB84; 
−�A4K9A<9 CD98@9FB6 6 CB6E98A96AOI 6;4<@B89=EF6<SI 
EFG89AF4/896GL></RABL</D959A>4/@4@O < F.C. 
26. #D98EF46<FP A4 E9@<A4D9 8B>?48 B5 B8AB= <; EGM9EF6GRM<I CDB9>F<6AOI 
@9FB8<> (E6B5B8AO9 4EEBJ<4J<<, A9B>BAK9AAO9 CD98?B:9A<S < F.8.), 
D4EE>4;4FP B5 <EFBD<< 99 6B;A<>AB69A<S,  CDBJ98GD9 99 CD<@9A9A<S, 
CDB89@BAEFD<DB64FP CD<@9DO <AEFDG@9AF4D<S < CD98?B:<FP A9E>B?P>B 
F9@ EBJ<B?B7<K9E><I <EE?98B64A<=, 6 >BFBDOI @B:9F 5OFP CD<@9A9A4 
84AA4S @9FB8<>4. 

27.  %BEF46<FP CDB7D4@@G EBJ<B?B7<K9E>B7B <EE?98B64A<S A4 CDB<;6B?PAGR 
F9@G, 6 >BFBDB= CD<@9AS9FES FD<4A7G?SJ<S >4K9EF69AAOI < 
>B?<K9EF69AAOI @9FB8B6. 

 

&9@O D9H9D4FB6 < A4GKAOI 8B>?48B6 8?S E4@BEFBSF9?PAB= D45BFO 

1. #D<AJ<CO D94?<;4J<< >BAF9AF-4A4?<;4. 
2. �<B7D4H<K9E><= @9FB8 6 EBJ<B?B7<<. 
3. �<8O CB?GHBD@4?<;B64AAB7B <AF9D6PR. 
4. �O5BD HBD@4F4 8?S BF69FB6.  9FB8<K9E><9 Q>EC9D<@9AFO E D4;?<KAO@< 
HBD@4F4@< BF69FB6.  

5. �O5BD>4 6 <EE?98B64A<< E CB@BMPR @9FB84 HB>GE-7DGCC. 
6. �D4A<JO CD<@9A<@BEF< < C9DEC9>F<6O D4;6<F<S EBJ<B@9FD<K9E><I 
@9FB8B6 6 EBJ<B?B7<<. 



7. �AF9DCD9F4J<S < BC9D4J<BA4?<;4J<S BEAB6AOI CBASF<=. 
8. �EFBD<S D4;6<F<S < CD<@9A9A<S @9FB84 HB>GE-7DGCC. 
9.  9FB8O 8BEF<:9A<S A489:ABEF< < 64?<8ABEF< L>4?. 
10.  9FB8 case-study. 

11.  9FB8<>4 E9@4AF<K9E>B7B 8<HH9D9AJ<4?4. 
12.  9FB8B?B7<S EBJ<B?B7<K9E>B7B <EE?98B64A<S: >4K9EF69AAO= < 
>B?<K9EF69AAO= CB8IB8O. 

13. "5M<9 CD46<?4 >BAEFDG<DB64A<S BCDBEA<>B6. &D95B64A<S > 
HBD@G?<DB6>9 6BCDBEB6.  

14. "CD989?9A<9 D9CD9;9AF4F<6ABEF< D9;G?PF4FB6 6O5BDBKAB7B <EE?98B64A<S.  
15. "EAB6AO9 @9FB8<K9E><9 CD<AJ<CO CDB6989A<S HB>GE-7DGCC. 
16. "EAB6O CDB9>F<6AOI @9FB8B6. 
17. "EB59AABEF< <ECB?P;B64A<S L>4? D4;AOI F<CB6. 
18. #B;A464F9?PAO9 6B;@B:ABEF< ;4>DOFOI < BF>DOFOI 6BCDBEB6. 
19. #BA<@4RM4S (>4K9EF69AA4S) EBJ<B?B7<S: @9FB8B?B7<K9E><= CB8IB8 > 
<EE?98B64A<R B5M9EF64. 

20. «$9@BAF» 6O5BD><. 
21. #DB5?9@O BD74A<;4J<< < CDB6989A<S HB>GE-7DGCC < CD<AJ<CO <I 
D9L9A<S. 

22. %C9J<H<>4 Q>EC9D<@9AF4 6 EBJ<B?B7<< < ?B7<K9E>4S EI9@4 Q>EC9D<@9AF4. 
23. %FDG>FGD4 BC9D4J<BA4?PAB7B BCD989?9A<S. 
24. &<C<KAO9 BL<5>< <AF9D6PR9D4 6 IB89 BCDBE4. 
25. &<CO < 6<8O 6O5BDB>. 
26. (B>GE-7DGCCO 6 @4D>9F<A79 < EBJ<B?B7<<: EIB8EF6B < D4;?<K<9. 
27. ЭF<K9E><9 CDB5?9@O, 6B;A<>4RM<9 CD< CDB6989A<< @4EEB6OI BCDBEB6.  
 

2.2. "J9ABKAO9 ED98EF64 8?S CDB@9:GFBKAB= 4FF9EF4J<< 
(Q>;4@9A) 

1. #BASF<9 «>4K9EF6B» 6 >BAF9>EF9 >B?<K9EF69AAB7B < >4K9EF69AAB7B 
CB8IB8B6 6 EBJ<B?B7<< 

2. �4K9EF69AA4S < >B?<K9EF69AA4S @9FB8B?B7<S 6 >BAF9>EF9 >BA>D9FAOI 
@9FB8B6 EBJ<B?B7<K9E><I <EE?98B64A<= 

3. #D9<@GM9EF64 < A98BEF4F>< >4K9EF69AAB7B < >B?<K9EF69AAB7B CB8IB8B6 6 
EBJ<B?B7<K9E><I <EE?98B64A<SI. 

4. #D98CBEO?>< ;4DB:89A<S >4K9EF69AAOI @9FB8B6 <EE?98B64A<=  
5. &9BD9F<K9E><9 BEAB6O >4K9EF69AAOI @9FB8B6 6 EBJ<4?PAOI A4G>4I 

6. (B>GE <EE?98B64F9?PE>B7B <AF9D9E4 < A4FGD4?<EF<KABEFP >4K9EF69AAOI 
EBJ<B?B7<K9E><I <EE?98B64A<= 

7. )4D4>F9D CB?GK49@B= <AHBD@4J<< 6 >4K9EF69AAOI EBJ<B?B7<K9E><I 
<EE?98B64A<SI 

8. $9;G?PF4F >4K9EF69AAB7B EBJ<B?B7<K9E>B7B <EE?98B64A<S 
9. %FD4F97<S CB?GK9A<S >4K9EF69AAOI EBJ<B?B7<K9E><I ;A4A<= 

10. #DB5?9@4 <EF<AABEF< < B5BEAB64AABEF< 6 >4K9EF69AAOI EBJ<B?B7<K9E><I 
<EE?98B64A<SI 

11. #B;<J<S <EE?98B64F9?S 6 >4K9EF69AAOI EBJ<B?B7<K9E><I <EE?98B64A<SI 



12. "C<E4A<9 < B5NSEA9A<9 6 >B?<K9EF69AAB= < >4K9EF69AAB= C4D48<7@4I 
13. �B?<K9EF69AAB9 < >4K9EF69AAB= EBJ<B?B7<K9E><9 <EE?98B64A<S 6 
>BAF9>EF9 HGA>J<= GCD46?9A<S < CDB7AB;<DB64A<S 

14.  BF<6O B5D4M9A<S <EE?98B64F9?S > >4K9EF69AAB@G CB8IB8G 6 
EBJ<B?B7<K9E>B@ <EE?98B64A<< 

15. &<CO EBJ<B?B7<K9E>B7B <EE?98B64A<S 6 >4K9EF69AAB= C4D48<7@9 
16. "5?4EFP CD<@9A9A<S @9FB84 A45?R89A<S. 
17. Э>EC9D<@9AF 6 A4G>9. #D<@9DO EBJ<B?B7<K9E><I Q>EC9D<@9AFB6. 
18. ЭF4CO CB87BFB6>< < CDB6989A<S <AF9D6PR 

19. "EAB6AO9 CD<AJ<CO HB>GE<DB64AAB7B 7DGCCB6B7B 7?G5<AAB7B <AF9D6PR  
20. "5?4EFP CD<@9A9A<S @9FB84 HB>GE-7DGCC  
21. ЭF4CO BD74A<;4J<< HB>GE-7DGCC 

22. "5?4EFP CD<@9A9A<S < 6<8O Q>EC9DFAB7B BCDBE4 
23. "D74A<;4J<S < CDB6989A<9 Q>EC9DFAB7B BCDBE4 
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