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1. MACIIOPT ®OHJJA OINEHOYHBIX CPEJICTB

1.1. O6saacTb NpUMeHeHMst

@®onx onenounsix cpeacts (POC) — HeoTbemieMas 4YacTh pabodeil MPOrpamMmbl
JUCLHMIUIMHBL  (MOnynisl) «Mmuodcenocus» W TpeaHa3sHaueH JJIi  KOHTPOJs U OLEHKH
00pa30BaTeNbHbIX JOCTHKEHUN CTYJIEHTOB, OCBOMBILUX IIPOrpaMMy AUCUMILIUHBI (MOTYJIsA).

1.2. lean u 3axa4m (pOHIA2 OLIEHOYHBIX CPEACTB

enp @®OC - yCcTaHOBUTH COOTBETCTBHE YPOBHS TMOATOTOBKH OOYYaromerocs
tpeboBanusim @I'OC BO GakamaBpuar mo HampablieHHIO TOAroToBKU 42.03.03 H30amenvckoe
0eno, YTBEPKACHHBIM MpuKa3oM MuHMCTEpCTBAa HAyKU U BbICIIEro oOpa3zoBaHus Poccuiickoit
@eneparun ot 08.06.2017 Ne 525 (¢ u3aMeHeHHUsAMH U jgonoiHeHussMu u [IpodeccronanbHbIMU
CTaHJapTamM, yTBepkKAeHHbIMU Ilpukazom MuHucrepcTBa Tpysna M COLMAIbHON 3alllUThI
Poccuiickoit @eneparnu «O0 yTBepkIeHHH NpodeccuoHansHOro cranaapra» ot 04 asrycra
2014 roma Ne 5351, ot 04 aBrycra 2014 roma Ne 538H.

1.3. Ilepeuyenb kKommeTeHuUMid, (popMHupyeMbIX B Mpouecce OCBOCHHS OCHOBHOM
o0pa3oBaTe/IbHON NPOTrPaMMBbI

[Ipouiecc oCBOEGHHS AMCUMIUIMHBI HalpaBieH Ha (OPMUPOBAHUE CIIEAYIOUINX
KOMHGTGHHI/Iﬁ U MHAUKATOPOB UX HOCTUIKCHHA:

Koa no ®1OC BO | NHauKkaTop 10CTHKEHUS
IIpodeccnonanbHbIC
K-35 [IK-35.2. YMmeeT BrICTpanBaTh B3aMMOBBITOJIHBIE
OTHOILIEHUS C aBTOPaMH.
1.4. JTtanbl (opMUpPOBaHUSI KOMIETEHIHI U CPeICTBA OLEHHBAHMS YPOBHSI MX
¢opMHPOBAHHOCTH
Itanbl pOPMUPOBAHMS KOMIIETEH UM Komnerenuunu KoHTpo/IbHO-0LIeHOYHbIE
cpeacTBa / cnocod OleHMBAHUS
IIK-35 VYcrablii onpoc. BeinonHenue
Ipenmer, Lenu ¥ 3a1a4l UIMUIDKEIIOTHI MPAKTUYECKUX 3aJaHui U UX
3aLIMTA.
IIK-35 VYcrablii onpoc. BeinonHenue
YnpapneHdeckass UMHIKEIIOTHS MPAKTHYECKUX 3aJIaHUM 1 UX
3aLIMTA.
I1K-35 VYcTHbll onpoc. BeimonHenue
OCHOBHbIE NPUHIMIIBL U TOJXOABI B CO3IaHUU H .
R — MPAKTHYECKUX 3aJJaHUM U UX
3aLIMTA.
I1K-35 YcTHbll onpoc. BeimonHenue
OCHOBBI caMOIIpe3eHTalluU MPAKTHYECKUX 3aJJaHUM U UX
3aluTa.
I1K-35 VYcTHsll onpoc. BeimonHenue
NMumx opranuzanun MPaKTUYECKUX 3aJlaHUuM U UX
3amuTa.
IIK-35 Ycrabiit onpoc. BeinonHenue
Nmumx pykoBoauTens MPaKTUYECKUX 3aJaHul U UX
3amuTa.
IIK-35 VYcrablit onpoc. BeinonHenue
NMumk monnTukos MPaKTUYECKUX 3aJlaHui U UX
3aluTa.
IIK-35 Ycrablit onpoc. BeinonHenue
MonuTopuHT cPOPMUPOBAHHOTO UMHUJDKA MIPAKTHYECKUX 3a/IaHUH U UX
3aluTa.
CommanbHo-Teopetuueckass  u  mpaktuudeckas | ITK-35 YcrHblii onpoc. Beinonnenue




O6YCJ'IOBJ'ICHHOCTI> HMHJKCIIOTrnn

OPaAKTUYCCKUX 3aI[aHPIﬁ n nux
3alIuTa.

[IpoMexyTouHas aTTecTarus

I1K-35 DK3aMeH

1.5. Onucanue nokaszaresei ¢popMupoBaHUs KOMIIeTEHUM

Koa xomMnerenmuu

IInanupyemble pe3yJibTaThl 00y4eHHUs! (IOKa3aTeJIN)

I1K-35

3HAET: OCHOBHBIC OHATHS U KATETOPUATBHBIN anmapaT IUCUUILIHHEL,
TEOPETHUECKHE OCHOBBI U TIPHUKJIATHBIC BO3MOKHOCTH MMHIKEIIOTHH; THIIBI,
BH/IBI, CBOMCTBA M (PYHKIIMK UIMHJKQ; OCHOBBI, aJITOPUTM U MTPHHIIUTIBI
MMUKAPOBAHUS; TEXHOJIOTUU M HHCTPYMEHTAPUIA UMUJKEIIOTHH;

YMeeT: KpUTUYECKU OIICHUBATh BO3MOKHOCTH U OTPAHUUCHUS UMUJIKA KaK
CPEeICTBa YIIPaBIEHIECKOTO BO3IEHCTBIS; TNIAHUPOBATh U OPTAHU30BEIBATh
JESATEILHOCTh TI0 (POPMUPOBAHUIO U MPEOOPA30BAHUIO UMHJIXKA; PAITUOHATBHO
HCIIONB30BaTh HHCTPYMEHTAPU UMUIKUPOBAHNUS,

Braaneer HaBBIKAMH: COLMAILHO-TICUX0JIOTHYECKOI0 BO3JICHCTBUS;
TEXHOJIOTHSIMH OYHOM W 3a0YHOM CaMOIIpe3eHTAIINH; 0a30BBIMH TEXHOJIOTHSIMH
(hopMUpPOBaHUs OOIECTBEHHOT'O MHEHUS; MPUEMaMHU TIPOIBIKECHUS UMHJDKA.

1.6. Kpurepun onleHuBaHHUs KOMIIETeHIIMI HA Pa3HbIX ITanax ux popMupoBaHus

Cucrema OICHUBAHUSA y‘leﬁHbIX JOCTHKEHUI CTYAECHTOB

04HOM (popMBbI 00yUeHH S

Bup yueoHoii padoTnl KosuvecTBo 6a/1510B
YCTHBIE OTBETHI HA IPAKTUYECKUX 3aHATUAX 45
I'moccapwuii 10
KCP (koHCcTeKT NeKuMi + NpaKTUYeCKUX 3aHATUH) 10
KMP 9
Touka KOHTPOIIS (SK3aMEH) 26
Hroro: 100

HakxonuteabHas cucreMa oneHuBanuda no 100-0anabHoi miKaJe

Yerbipexoai-
JIbHasl cUcTEMa
OlIeHUBAHMA
IK3aMeHa

100-
oaJLiIbHAA
HIKaj a

BykBenHasi mkasna, coorsercrByromas 100-
0aJJILHOM LIKaJIe

Cucrema
OLlCHUBAHUS
3ayera

OT1ianyHO

90-100

A — OTJINYHO — TEOPETUIECKOE COJIEPKaHUE Kypca
OCBOCHO ITOJIHOCTBIO, 0€3 MPOOEIIOB; HEOOXOAUMBIC
MPAKTUYECKUE HABBIKH PA0OTHI C OCBOCHHBIM
MaTepHraaoM chopMUpPOBaHBL, BCE MPEITYyCMOTPEHHbBIE
porpaMMoi 00ydeHus: yueOHbIC 3aJaHus
BBIMOJTHEHBI, KAYECTBO UX BBIMOJHEHHUS OI[CHEHO
YHCIIOM 0aJIJIOB, OJIM3KMM K MAaKCHMAaIbHOMY

Xopo1o

83-89

B — oueHb XOpOIIIo — TEOPETUUECKOE COIePIKAHKE
Kypca OCBOEHO TOJTHOCTHIO, 0€3 MpoOeoB;
HE00XOJUMBIE TIPAKTUIECKUE HABBIKK PAOOTHI C
OCBOCHHBIM MaTEpUAIIOM B OCHOBHOM C()OPMHUPOBAHEI;
BCE IPEyCMOTPEHHBIC IIPOrpaMMOi 00yUYCHHS
y4eOHbIC 33J]aHHS BBITIOJTHEHBI, KAYECTBO BBIMTOJIHSHUS
OOJBIIMHCTBA M3 HUX OIEHEHO YMCIIOM 0aJlIoB,
OJIN3KHAM K MAaKCUMAJIBHOMY

Xopo1o

75-82

C — X0po110 — TEOpEeTHYECKOE COJIEPKAHHE Kypca
OCBOCHO IOJIHOCTBI; HEKOTOPBIE PAKTUIECKHE
HaBBIKU PAOOTHI C OCBOCHHBIM MAaTEPHUATIOM
c(hopMUPOBaHbI HEAOCTATOYHO; BCE

3auteHo




MpeyCMOTPEHHBIC IPOTPAaMMOK 00yUeHUs YIeOHbIC
3a[aHuUs BBIITOJHEHE], KAYE€CTBO BBIITOIHEHHUS

HH OJHOTO U3 HUX HE OLIEHEHO MUHUMAJIbLHLIM YHUCIOM
0aJIJIOB, HEKOTOPBIC BHUIIBI 33JTAHUI BBITIOJTHCHBI

¢ omHrOKaMu

VY noBieTBO-
pUTEIBHO

63-74

D — yJI0BJIETBOPUTEIHHO — TEOPETUIECKOE
coJiepKaHue JUCLUUIUTMHBI OCBOEHO YACTHYHO, HO
poOebl He HOCST CYIIECTBEHHOTO XapaKTepa;
HEOOXOAMMBIC TTPAKTHICCKUE HABBIKH PaOOTHI

C OCBOCHHBIM MaTEpUAIIOM B OCHOBHOM
chopMHUPOBaHbI; OONBIINHCTBO MPELYCMOTPEHHBIX
mporpaMMoi 00ydeHus1 yaeOHBIX 3aJaHAN BHIITOJHEHO,
HEKOTOPBIC M3 BBITIOJIHEHHBIX 3a/IaHUM, COAep)KaT
omnOKu

Y noBieTBO-
pUTEITHHO

50-62

E — mocpencTBeHHO — TEOpPETHUECKOE COICPKAaHHE
Kypca OCBOSHO YaCTHYHO; HEKOTOPBIE IIPAKTHYECKHE
HaBBIKU pabOTHI HE c(POPMHUPOBAHBI, MHOTHE
MpeayCMOTPEHHBIE TPOTpaMMoii 00yUeHHs yueOHbIe
3a7aHusl He BBITIOJHEHBI JTM00 Ka4eCTBO BHITOTHEHHS
HEKOTOPBIX U3 HUX OLIEHEHO YHCJIOM 0ajuIoB, OIU3KUM
K MUHUMAJIbHOMY

Heynognerso-
PHUTENBHO

2149

FX — Hey10BIETBOPUTENIBHO — TEOPETUUECKOE
coJepKaHue Kypca OCBOGHO YaCTHYHO; HEOOXOANMBIE
MPaKTHYECKHE HABBIKA PaOOTHI He CHOPMUPOBAHBL;
OOJIBIIMHCTBO MPEAYCMOTPEHHBIX MPOrpPaMMOii
0o0y4JeHns1 yueOHbIX 3aJaHUH HE BBITOIHEHO JIHO0
Ka4eCTBO MX BBIIIOJHEHHUS OLIEHEHO YHCIIOM 0aslioB,
OJIM3KUM K MUHUMAaJIbHOMY; TIPH JOTTOTHUTEILHON
CaMOCTOATENbHON paboTe HaJl MaTepHAIOM Kypca
BO3MOXXHO IOBBIIIEHHE Ka4eCTBa BBIIOIHEHUS
y4eOHBIX 3a/IaHui

Heynosnerso-
PUTETHHO

0-20

F — Hey10BIETBOPUTENIBHO — TEOPETUYECKOE
coziepyKaHue Kypca He OCBOSHO; HEOOXOANMEbIE
NpaKTHYECKUE HABBIKH PaOOTHI HE CPOPMHUPOBAHEI;
BCE BBITIOJIHEHHBIE YUEOHbIC 3aJaHUS COlEpKAT
rpyObIe OIIMOKH, JOTIOTHUTENbHAS CAMOCTOSTEIbHAS
paboTa HaJ MaTepHUaAJIOM Kypca He TPUBE/IET

K KaKOMY-JTH0O 3HAYMMOMY ITOBBIIIICHUIO KaYeCcTBa
BBINOJHEHUs] YISOHBIX 3aaHUi

He 3aureno

2. KOHTPOJIBHO-OLHEHOYHBIE CPEACTBA

2.1.Ouenounble cpeACTBA TEKYIIEro KOHTPOJIsS (THIIOBbIE)

1.
2.

Bomnpocs! 111 ycTHOr0 onpoca:

[Toustue MU KA. I/IMI/L[[)K KaK KJII04YE€BOC CJIIOBO COBpCMCHHOfI l'[y@HPI‘lHOﬁ KOMMYHHKAIIUH.
I/IMI/I)I)KGJ'IOFI/ISI KaK HAay4YHO-IIPUKJIAAHOC HAITPAaBJICHHUE COBPCMCHHOT'O I'YMAHHUTApPHOI'O 3HAHUA.
Tpa,Z[I/II_II/II/I AMCPUKAHCKOI'0 " GBPOHCﬁCKOFO UMUJK-KOHCAJITUHIA. Cneumbmca pOCCHfICI(Ol“O

AMUKMENKUHTA.

KomMmyHUKaTHBHBIE U IpOUne PYHKIUU UMUIDKA.
Mucduyeckass oOCHOBa UMHIXKA.

. Criermudrxa UIMUKEBOTO JTUCKYpCa.
[TpesenTanoHHas GYHKIUS UMH]IKA B TUCKYPCE.
OCHOBHBIE UMHJIKEBBIE CTPATETUH.




8.

9.

10.

11.
12.
13.

14.
15.
16.
17.
18.
19.

[lonsiTMe WMUIKEBONM TAKTUKH. TaKTUKM TpsMble W KOCBEHHBIC. YHHUBEPCAIbHBIE U
cneun(uyeckre UMHKEBbIE TAKTUKH.

Hcroku peueBoit nmukenoruu. [IoHATHS S36IKOBOM JIMYHOCTH, PEYEBOT0O ITOBEJICHHUS, PEYEBOTO
(COLIMOIMHIBUCTUYECKOT0) TOPTPETA.

CrpykTypa peyeBOrO0 HMMHJDKA: S3BIKOBas KyJlbTypa, KyJlbTypa peud, KOMMYHHUKATHBHAas
KOMIIETEHTHOCTh U PEY€Basi CaMOCTOSATEIbHOCTD.

PeudeBoil KOMIIOHEHT B CTPYKTYpPE UMHIKA.

SI3BIKOBast JIMYHOCTH IIpe3UAeHTa B TpakToBKEe M.B. I'aBpuioBoi.

[Ipe3uieHTCKuil JUCKYpPC KaK NEPCHEKTUBHOE IOJE W3YYEHUs IMOJUTHYECKON JIMHTBUCTUKH.
OcHOBHbIE HaNpaBICHUS aHaIM3a IPE3UIEHTCKOIO IUCKypca

«Conepxanue» U «popMay MOJIUTUYECKOTO aMILTya.

KontenTsl, 103yHrd, 00pa3sl HACTOSIIETO, MPOILIOTO U OYAYIIETo.

2KaHpoBbIil cOCTaB TEKCTOB, KOMMYHUKATUBHOE aMILTya.

IIpumepHble 3ananus

Packpoiite noHsTHE COLMOIMHIBUCTUYECKOTO MOPTPETA (S3bIKOBOM TUYHOCTH U JIP.).

Brienure «auarHocuupytomye natHa» B uHTepBbio A. Ilyrauesoii B. Ilo3uepy.

IIpakTnyeckue 3agaHus:

Tpenunr: Pa3zpaboTka «mpoekta» umuaka OpeHa ToBapa, yeiyru, pupmsl, KOpHopauuu.
Pa3paborka HaszBanus, Jorotuna. Iloka3 mnpeseHrauuu. Omnpoc 10  HOpPOHAEHHOMY
TEOPETUYECKOMY MaTepHaly.

Marepwuainsl ¥ 3a1aHUS UI CAMOCTOSITEIIEHOU PabOThI

1. Oxapakrepu3yiiTe MOJIeIb PEUEBOI0 UMHJIXKA [TOJUTHKA, BbIJIENIsAs Hau0o-

Jiee BaXKHBIE cOCTaBisomue. Yto, mo-BamemMy, sBIseTCs HanOoJiee CyIeCTBEHHBIM TIPU
(bopMHpOBaHUHU peyeBOro 0Opa3a 4yeraoBeKa BO BIACTHOM cepe — copepikaHue ero TEKCTOB JINO0
WX pEeYeBOM aHTypax?

2. [To3HaKOMbTECH C MPUJIATra€MbIMU K IUIaHY BbICKa3bIBAHUSIMH U3BECTHBIX

POCCHUHCKHX JesiTeNiel O BJIACTU W HapoJe U ciaejaiiTe KOMMYHHUKATUBHBIN IMPOrHO3: HA
KaKYI0 IpYIITy 3J€KTOpaTa paCCUUTaHbl 3TH TEKCTHI?

3. AKTyaslbHa JIU JJI1 COBPEMEHHOM MOJUTHYECKOH cdepsrl mpobdiieMa «ycra-

J0cTH» OT MyOsmyHo nepconsl? Kak, mo-pamemy, cieayer pearh JaHHY0 Mpo-

OsieMy B cIy4yae €€ BOSHUKHOBEHHUS: IPOU3BOJIUTH 3aMEHY CyOBbeKTa WM 3aMEHY

pedyeBoro uMuKa?

4. Kakue uMHIKeBbIe aMIlTya WM «MAacKu» POCCUMCKHUX OOIIECTBEHHbIX

nesirenei Bel MoskeTe BbiienuTh? IMEIOT 1M OHM XapaKTepHbIE SA3bIKOBBIE / pede-

BbIE MPU3HAKU?

Marepuainsl ¥ 3a/1aHUs I CAMOCTOSATENILHOW PaboThI

1. Onupasice Ha paboty M.B. 'aBpuioBoii, mpoaHaau3upyHTe MpuaraemMoe K IUIaHy
exerogHoe nocinanue B. IlytuHa.

2. V3yunTe B 3TOM XK€ acleKTe MpOorpaMMHbIE MOJIUTUYECKUE CTaTbH, IpUaraeMble K
IUIaHY.

Mosxete 11 Bbl roBopuTh 00 HHAMBUIyalbHOM PEYEBOM /A3BIKOBOM 00paze TOro
WM NHOTO KaHauaata? Kakne XxapakTepUTUKH COCTABIISIFOT 3Ty MHAUBUYaJIbHOCTD?

Bonpochb! kK KOHTPOJILHOI padoTe:
1. [lepeuncnure OCHOBHBIE MTOAXO/IbI B ONIPEICTCHUH MOHATHUS «UMUIKY.
2. Ha3oBHTE OCHOBHBIE aCHEKTHI MPO(PECCHOHANBHOM esITeTbHOCTH UMHDKMENHKepa.
3. HazoBuTe OCHOBHBIE BUIbI UMUK - (GOpMUpYIOLIEH HHPOPMAITIH.
4. PackpoiiTe OCHOBHBIE 3TaIlbl MHIMBUYaJIbHOTO U IPYNIIOBOIO UMHIKUPOBAHUS.
5. Ha3oBuTe OCHOBHBIE THUITHI UMHUKA.
6. Ilepeunciute 0COOEHHOCTH Ka)JI0T0 dTana paboThl UMUKMENKepa ¢ KITMEHTOM.
7. Kak cobpats napopmarmio o kiueHrte?



8. Kak cocraBnsiercs uMuK — kapta kinuenrta? [IpuBeaure npumep.

9. Kakyto posip UTpaeT MUMHUKA U KECTHI B IOCTPOEHUHU UMM kA KireHTa? Kakue ynpaxxHeHUs
TPEHUPYIOT 3TY COCTABJISIFOLLY0 UMU/IKA JINYHOCTH?

10. Kakyto poib Urpaer peus ¥ rojioc B IOCTPOEHUU UMHKa KineHTa? HazoBute ynpakHeHus,
TPEHUPYIOIIME TAHHBIN aCIIEKT UMUK JIMYHOCTH.

11. Yro Takoe «A xonuenuus» no Pomxepcy u bepucy? Ilepeuncnure e€ cocraBisitoniue.

12. OxapakTepusyuTe ynpakHeHUs JJIsl TOCTPOEHUS «S-KOHLIENIUK KIUECHTA.

13. PackpoiiTe monsTue «Mudororu3amnus». B yem 3akinrodaercs ee poiib B UMHUKETIOTHH 7
[TpuBenute mpuMep NOCTPOEHUS MHU(a MOIUTUKY WM OpraHU3aIUH.

14. Ilepeuncaure ocHOBHYIO THIONOTHIO MUGOB 110 ['.I'. [ToyenioBy n mpuHIMITHAIBEHBIE YEPTHI
MHU(DOJIIOTMYECKOTO COOOILIEHUS, 10 KOTOPHIM MU} MOKHO OTJIMYUTH OT APYTUX, CXOKHUX
SIBJICHUU.

15. IlpeacraBbTe OCHOBHBIE KIacCU(PUKAIIMN apXETUITNYECKUX 00pa30B CYLIECTBYIONIUX B
IIPAKTUKE COBPEMEHHOI'O NUMHU/KMEUKHUHTA.

16. PackpoiiTe NOHATHE «CEMHOTHKA». B ueM 3akitouaeTcs ee pojab B UMUKEIOrUU ?
[lepeuncnure ceMHOTHYECKHE 3HAKH, IPUMEHSIEMbIC B UMHJIKEIIOTHH 1 TIPaBUIIa pPabOTHI CO
3HAKaMHU.

17. Kak mpOBOAUTCS aHAIU3 ayAUTOPUH B IIPOLIECCE NMHIKUPOBAHUS.

18. PackpoiiTe noHATHE «IIO3ULIMOHUPOBaHKEe». Kak BeicTpauBaercs 3TOT npouecc?

19. CocTaBpTe UMHIIK - KapTy Ha JIFOOOTO IPE3UICHTA.

20. CocTaBbTe UMUK — KapTy TEJIEBEIYIIETO U TeJCNepeaayuH.

21. ChopmynupyiTe MOHITHE «POJIb» U «POJIEBOC MOBEACHUE». Ha30BUTE OCHOBHEIC ITAITBI
paboTtsl Haj porsio o kaure K.C. CranucnaBckoro.

22. PackpoiiTe CyUIHOCTb IOHATUN «XapaKTep» U «XapaKTEPHOCTb»?

23. OCHOBBI TPEHEPCKON METOAMKHU IO OCTPOCHUIO UMHU/IXKA.

24. HazoBuTe cocTaBIAIOIMNE UMUAKA GUPMBL. PackpoiiTe NOHATHE UMUK OpraHU3aIMy Ha
pUMepe CyIIeCTBYIOLIEH (GUPMBI B BallleM TOpO/IE.

25. PackpoiiTe IOHATHE «OpraHU3allMOHHAs KyJIbTypa» npeanpustus. Kakue tumbl
OpraHM3allMOHHOM KyJIbTYypHl BB 3HaeTe? [IpuBeante npumepsl.

26. Kak HayuuTh KJIMEHTa IpUEMaM CaMOMMMKUPOBAHUS?

27. HazoBUTE OCHOBHBIE IIATY NOCTPOEHUS (PyHJaMEHTa KOMIIAHUH B OM3HEC - MJIAHUPOBAHUU?
28. Kaky!o pojib Urpaet UMUK PyKOBOJUTENSI OPraHU3aIMK B IOCTPOCHUHN UMUKA
opranuszanuu? Ha3oBure ocHOBHBIE cTHIIM pyKoBOACTBa. [IpuBeaure npumep.

29. Ha3oBUTE OCHOBHBIE COCTABIISIIOIIME UMUDKA TOBapa, MpoAyKTa, yciayru. [lepeunciaure
MEPOIPUSTHS 110 MPOJABHKEHUIO UMHUJIKA TOBApa.

30. HazoBute 00BEKTHI LIETIEBOM ayAUTOPUU IIPU MOCTPOSHUH COLIMAILHOTO UMHUJIKA
OpraHH3aIiHy.

31. PackpoiiTe noHsATHE «OPEHIUHT»

2.1. Oyenounvie cpedcmea Ons npomedxicymounoi ammecmayuu
Bonpocsl Kk 3Kk3aMeHy
OcHOBHBIE TOJXObI B ONPEACIECHUH TOHATUS UMUK
Ha3zoBuTte 0cHOBHBIE aCIEKTHI TPOPECCHOHATBHOMN IEATENTbHOCTH UMUKMEKepa
HazoBuTe 0cHOBHBIE BUIBI UMUK - GOpMUpYIOLIEH HHPOPMALIIT
PackpoiiTe 0OCHOBHBIE 3Tanbl HHAUBUAYAIBHOIO U TPYNIIOBOT0 UMHKUPOBAHUS
HazoBuTe 0OCHOBHBIE TUIIBI UMUKA
Kak coOpare nHpOpMaLIUIO O KIIHEeHTE?
Kak cocraBnsiercst umux — kapra kinuenrta? [IpuBeaure npumep.
Kakyro poJib urpaeT MUMHKa U KECTBI B TOCTPOCHUN UMUKA KIIUEHTA?
Kakue ynpakHeHus: TpPEeHUPYIOT 3Ty COCTABIISAIONLYI0 UMH/IXKA JINYHOCTU?
10. Kakyto posib UrpaeT peds 1 rojoc B MOCTPOCHUH UMUKA KIIMEHTA?
11. HazoBuTe ynpaKxHEHHsI, TPEHUPYIOIIME TaHHBIN aCIIEKT UMUK JIMYHOCTH.
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12. Yo Takoe «S konnenuus» no Pomxkepcy u bepucy? Ilepeuncnute e€ cocTaBisiomue.

13. Oxapakrepu3yiTe ynpaxHeHUs! JUIsl IOCTPOEHUS «SI-KOHLIEMIUN KIIMEHTA.

14. Packpoiite nonstue «Mudosoruzanus». B uem 3akimtouaercs ee pojab B UMHDKEIOTHN?

15. IlpuBeaute mpumMep MOCTPOCHUS MH(a MOTUTUKY HIIM OpraHU3aIHH.

16. Ilepeuncnure ocHoBHYIO THmosioruio Mudos mo I'.I'. [loyenmoBy ¥ nmpUHIMIHAIBHBIC
4epThl MU(OJIOTHUECKOTO COOOIIEHHS, 10 KOTOPHIM MH(} MOXHO OTIMYUTH OT JPYTHUX,
CXOXKHUX SIBJICHUU

17.IlpencraBbTe OCHOBHBIE KIACCU(UKAIMH apXETUIHUYECKUX O0Opa30B CYIIECTBYIOIIUX B
MPAKTHUKE COBPEMEHHOTO UMHUKMEUKHHTa

18. SI-koHUEenIMsA Kak OCHOBAa MOPAJIbHO IICUXOJIOTMYECKasi OCHOBA MOJIEIMPOBAaHUS UMUIKA

19. Busyanuzauus UMUIKa EPCOHbI

20. OcHOBBI (PU3NOTHOMUKHU

21. SI3LIK TEIOABUIKEHUN

22. OcHOBHBIE  KJIACCU(HUKAIMM HUMHJIDKEBBIX CTpAaTeTWH: KOHUEMIMA  «PBIHOYHOW
opueHtauuu O.Ddpomma, KoOHUENIMSA couualbHbiX mnpeacraBieHuin . )Kogene, XK.-
[1.Kogonom, C.MockoBHuH U Ip.

23. Ctunm ynpanenus B reopun Kypra JleBuna.

24. Tunonorus bneiika-MoyToH.

25. Tunonorus Xepcu-bnanmapa

26. Mexanu3Mbl OPMHUPOBAHUS IMUIKA PYKOBOIUTEIIS

27. BHENIHOCTB: 11€J1b U BOCIIPUSITHE.

28. [IpaBmiio 4-x cexkyHA.

29. Ilytu u cpencTBa KOPPEKTUPOBKU UMUIKA

30. Caiit kak cpeacTBo ¢popMupoBaHus (YIPaBICHUS) HMUKEM

31. 'ennepHbie 0COOEHHOCTH MOJUTUYECKUX UMUKEN

32. 1. BnepBble MOHATHE UMUK BOSHUKIIO
A. B 30-e rogsr XX Beka.

Bb. B 40-e roasr XX Beka.
B. B 50-e rogsr XX Beka.
I'. B 60-e rogst XX Beka.

33. OpueHTanuio xapakrepa, JJisi KOTOpOH CBOWCTBEHHO OTHOIICHHE K ce0e U K JAPYruMm
JIOJSM KaK K TOBapy, LIEHHOCTh KOTOPOTO OMpEAeNsieTCs MEHOBOH CTOMMOCTHIO, O.
®poMM HazBall .

34. JlaiiTe onpeneneHNe MOHATUS «KUMUKETOTHS.

35. CooTHeCUTE MOHATUE U ONIPEJIEIICHHUE.

A. UmumxupoBanue 1. IlpodeccuonanbHas [neATENbHOCTh IO CO3JaHUI0 HMMHJIKA,
b. UMugxMeHKUHT o0nafaomero OonpenejJeHHbIMA  CBOWCTBAMHU, a Takke IO
B. UM IK-TEeXHOIOT U MpeoOpa30BaHUIO YK€ CYIHICCTBYIOIIETO C IEIBI0 JTOCTHKEHUS
I'. Ilepuenuus IMOCTaBJICHHBIX HeIeH U 3a1ad4.

2. OuapoBaHue, IOKOPSIOIIEE BIUSHUE, IPUTATATEIbHAS CUJIA.

3. IIpouecc paGoThI HajA CO3/IaHUEM UMUJIKA, YMEHUE «IOAATH)
BOCTPEOOBAaHHBIN ayAUTOPUEH 00pas3.

4. OtpakeHHE B CO3HAHMM YEJIOBEKA INPEAMETOB U SIBJICHUH B
COBOKYIIHOCTHM WX CBONCTB W 4YacTel IpU HENOCPEACTBEHHOM
BO3/CIICTBUH HAa OpraHbl YyBCTB.

5. Co3HaTenbHO BBIOMpaeMblii HAOOP MHCTPYMEHTOB CO3JaHUs U
HNOJIep)KaHUsl ~ HMMUKA,  OOECleuuBarOIIMi  JTOCTHIKEHUE
CTPaTEeruuecKux 1 TAKTUYECKUX LIeJIeil KOMMYHUKALIUH.

36. CooTHecHTe KpUTEPHUH, MOJOKEHHBIA B OCHOBY KJIaCCH(UKAIINK, U BHIBI UMHUDKA.



A. ITo CTEIICHU SMOIIMOHAIBHOTO 1. I1o3UTHUBHEII U HETaTUBHEIN.
BO3JICHCTBUS Ha ayIUTOPHIO. 2. JIN4HBIHi, TOBApHBII U rPyNIIOBOM.
b. [Ilo cyObekTy BO3ICHCTBHSI. 3. [IlyOmuuHblii, mnpodecCuoHAITBHO-IEIOBOM,
B. Ilo nenu Bo3aecTBUS. KOMMEPYECKUHN U TOJIUTUYECKUI UMHJIK.
I'. Ilo cTreneHu AOCTHXKEHHUSI LIEIIH. 4. DddexTuBHBINA 1 HEADHEKTUBHBIN.
. TIlo creneHu caMOKOHTPOJIS. 5. CrioHTaHHBIN U YIIPaBIISIEMBIi.
E. Ilo mazmauenuro. 6. CaMOBO3BBIIIAIONINN, CaMOYTBEPIKIAIOIIHM,
7K. Tlo MTeNnBbHOCTH CYIECTBOBAHMUS. LIEJIEBOM.
3. Ilo mapameTrpaM nposiBICHUS 7. OOt MK CUTYaTHBHBIN.

8. CpenoBoii, rabWTapHbIN, OBEILIECTBICHHBIN,
BepOATbHBIN, KHHETUYCCKUH.

37. CooTHecUTE TEPMUHBI U OIIPEIIEICHHUS.

A. Unentuduxarus
b. Pednexcus

B. AtTpakuus

I'. Cumnatus

. Ilputsxenue

E. [lepuenius

K. Omnarus

1. [Tonnmanue apyroro 4eiaoBeka MoCpeacTBaM yrnoaooaeHus ceds
emy.

2. TlonuMaHue Ha YpPOBHE UYBCTB, CTPEMJICHHE 3MOIMOHAILHO
OTKJIMKHYTBCS Ha MPOOJIEMBI IPYTOTO YeI0BEKa.

3. lIlpomecc QopmupoBaHHs MPHUBIEKATEIBHOCTH YEIOBEKA,
pe3yaBTaTOM Hero SBISETCS (POPMHUPOBAHUE MEKITMIHOCTHBIX
OTHOLIEHUH.

4. IToTpeOHOCTD YelIoBEKa OBITh PSJIOM C APYTUM YEITIOBEKOM.

5. Tlo3naBarenbHbld mpouecc, (GOpMHUPYIOMHNA CYOBEKTUBHYIO
KapTHHY MUDA.

6. Oco3HaHue [EUCTBYIOIIMM HWHAMBHJIOM TOTO, KaKk OH
BOCIIPHMHHUMAETCSI TTAPTHEPOM IO OOIMIEHUIO. ITO YK€ HE TPOCTO
3HaHUE PYroro, HO 3HaHHUE TOTO, KaK JAPYroil MTOHUMAET MEHS, T.€.
CBOCOOPAa3HBIN YABOCHHBIN MPOIECC 3EPKATBHOTO OTPAKEHUS JPYT

apyra.
7. DOMouMOHaNIbHAs TIOJIOKUTENbHAS YCTAHOBKA HA OOBEKT.

38. 3apucyiite cxeMaTH4eCKH TUIOJIOTrHIO0 bielika-MoyToHa.

39. Ha3zoBuTe BUIBI «CTPOKYCOB)» IIPH OOILLIEHUH.

40. I1epeuncnure EHHOCTHBIE M TeXHOJIOTnYeckue pyHkuun umupka (no Ileneno B.M.)

41. HazoBute nath PyHKIIUN COMMAIBHBIX TpecTaBieHuii cornacHo C. MockoBuuwm.

42.IIpocTpaHCTBO YCIOBHO pa3fensercs Ha UWHTHUMHYIO, JIMYHYIO (TIepCOHAIBHYIO),
colMaTbHY0 (OOIIECTBEHHYIO) U OTKPBITYIO 30HBI. KpaTko oxapakTepusyiTe Kaxayro U3

30H.

43. CooTHeECHUTE MOHSITHUE U OIIPE/IETICHHE.

A. DMoLMoHAIN3aus
b. Tlo3uunonnpoBanue
B. ManunynupoBanue
I'. BepOanu3zamus

. ®ukcamuss W 3aKperuIeHHE OIpPEAEICHHOIO0  MecTa
COITMAIBHOTO CYOBEKTa B COOTBETCTBHH C €T0 COIMATIbHBIM
CTaTyCOM U COLMAIIbHOM POJIBIO.

2. llpsamast moaracoBka (PAKTOB, 3aMaIYUBAHHUE <JIUIITHEW»
uH(pOpMAIlUK, WCIONB30BAHUE U CCHUIKM Ha 3aBEIOMO
HEJIOCTOBEPHYIO0 MH(OpMAINIO, TIPUBEIEHNE CIIOB KOHKPETHBIX
JIOJIeH, BRIPBAHHBIX U3 KOHTEKCTA U IPUOOPETAIONINX B CBS3H C
STUM TPOTUBOIIOIOKHBIN CMBICT, SIPJIBIKU U JP.

3. TlepeopuenTarusi cOOOIICHNS HA S3BIK M LETH ayAUTOPUU,
TO €CTh MaKCHMaJbHO pa3yMHasi CTpPATETHsl BBICTYMAIOIIETO,
€CJIM TIepe]] HUM CTOUT 3a/1aua MOHPABUTHCS ayAUTOPHUU.

4. COBOKYIMHOCTh ~ CJIOBECHBIX  COOOIIEHUA (enuHMII
uH(pOpMaIInK), IepeIaBaeMbIX LIEJIeBON ayIUTOPHUH.

44. CooTHECUTE BHU/BbI HeBepGaJ'IBHBIX CpCACTB CaMOIIPC3CHTAIIMN U UX COCTABJIAIOIIUC.



A. BusyanbHble 1. ITon 6. Cmex
b. OnsdaxTopHbie 2. Bo3pacrt 7. KauectBo rosioca
B. AxycTtuueckue 3. HaunonansHOCTh 8. Opranu3zanus mpocTpaHCTBa
4. 3anax 4eyioBeKa 9. Ilorenue
5. JIBmxeHue pyk 10. [Tay3b1

45. K TakTHJIbHBIM 3JIEMEHTaM CaMOIIpPe3eHTAI[UU OTHOCAT , , ,
46. JlaiiTe onpeneneHrue MOHATUS «UMUDKEITIOTH.
47. CooTHECUTE IIOHSTHUE U OIIPEIETICHHE.

A. DMonoHaIu3anus 1. ®ukcanus W 3aKpeIyICHHE OINPEICICHHOr0 MecTa

b. Ilo3unmonuposanue COIMATILHOTO CYOBEKTa B COOTBETCTBUHU C €0 COIHAIBLHBIM

B. ManunynupoBanue CTaTyCOM U COLMAIIBHOM POJIBIO.

I'. Bepbanuzanus 2. [lpsmas moxaracoBka (aKTOB, 3aMaTYMBAHHUE «JTUIITHEW
uH(pOpMallMK, HCIONB30BAaHUE M CCHUIKM Ha 3aBEIOMO
HEJIOCTOBEPHYIO uH(pOpMAITHIO, MIpUBEJICHUE CJIOB

KOHKPETHBIX  JIFOJICH, BBIPBAaHHBIX W3 KOHTEKCTa |
MpUOOPETAIONIUX B CBS3H C 3TUM MPOTUBOIIOJIOKHBIN CMBICT,
SIPIBIKY U JIP.

3. IlepeopueHTarusi COOOMICHUS HA S3BIK U ICIU aYJUTOPHH,
TO €CTh MaKCUMAJbHO pa3yMHas CTpPaTervs BBICTYIAIOIIETO,
€CJIM TIepe]] HUM CTOMT 3a/1aua MMOHPABUTHCA ayAUTOPHUH.

4. COBOKYHmHOCTb  CIIOBECHBIX  COOOIICHMH  (€IMHUIL
nH(popMalnn), epe1aBaeMbIX LEIEBON ay IUTOPUH.

48. CooTtHecHuTe BUbI HEBEPOATHHBIX CPEICTB CAMOIIPE3CHTAIIMN M MX COCTABJISIONINE.

A. BuzyanbHbie 1. ITon 6. Cmex

b. OnbdakropHbie 2. Bospact 7. KadecTBo rosoca

B. Akyctnueckue 3. HanmoHaabHOCTH 8. Opranuzauus
MPOCTPAHCTBA
4. 3amax 4elnoBeKa 9. Ilotenue
5. JIBmKeHue pyk 10. TTay3b1

49. K TaKTHJIbHBIM 3JI€EMEHTaM CaMOIIPE3E€HTAI[UN OTHOCST , , ,
50. IMuTK B IepeBoO/ie C aHTTIUIICKOTO S3bIKa 03HAYaeT:
a) BIIEYATJIEHUE;
0) oOpa3;
B) OILIEHKA.
51. Umupx ato:
1. DMOLMOHATIBHO OKpalIEHHbIHN MyOIMUHbIA 00pa3 KOro-1mdo/4ero-in6o, MpUHUMAIOINN
bopMy COIMaTBHOTO CTEPEOTHTIA;
2. CTUib XU3HU;
3. IlpencraBienue o xenaeMoM o0pase JUisl yIyUIlIeHUs )KU3HEAEATEIbHOCTH.
52. O6asTenbHbIi YeI0BEK — 3TO TOT, KOTOPOMY CBONCTBEHHBI:
1.XuTpocTh, KOBApCTBO, YTOAHUYECTBO, YCTYTUUBOCTD U JIP.;
2.HeopanHapHOCTb, OCTPOYMHE, BEIPA3UTENIHOCTh, BHUMATEILHOCTD H . ;
3.PemmtenbHOCTh, MAHUMYJISITUBHOCTD, IPOCTOIYILIUE U JIP.
53. K reniepHbIM CTEPEOTUIIAM MO>KHO OTHECTH TAKOE MOJIOKEHUE:!
1.My>»4HHBI UMEIOT MTPaBO Ha HEKOHTPOJIMPYEMOE MOBEICHHE;
2.YMHas )KEHIIWHA HECYACTIMBA B JINYHOHN KU3HH;
3.MyX4uHBI HE MJIaYyT




54. K BO3pacTHBIM CTEPEOTUIIAM MOKHO OTHECTH TAKOE MOJIOKEHHUE:
1.Iloxxusele qr0a1 — KOHCEPBATOPHI;
2.MonoJexp HacTpoeHa Ha YCepIHYIO paboTy;
3. SnOHIIBI TPYIOTFOOUBHI.
55. Camonpe3eHTalnMs — 3TO YMEHUE CKOHLIEHTPUPOBAaTh BHUMAHUE OKPYIKAIOIUX Ha!
1.JleMOHCTpanuy Baleil y4eHOCTH ¥ 00pa30BaHHOCTH;
2.Bamnx HECOMHEHHBIX JIOCTOMHCTBAX M YyBECTHM BHUMAaHHE NApTHEPOB OT BalllUX
HEI0CTaTKOB;
3.JleMOHCTpaLuy OKPYXKaroIIMM BallIEro HECOMHEHHOTI'O IPEBOCXO0/ICTBA HAaJl HUMHU.
56. KoMIIMMeHT — 3710:
1.ITonoxutenpHast OIIEHKA Ka4eCTB COOECETHHKA,
2.HeGomnp1oe nmpeyBenrnueHne JOCTONHCTB COOSCETHHKA,;
3.YUpesmMepHoe npeyBenrueHue KauecTB co0eceTHUKA.
57. CuHuii UBET Yalle BCEro acCOLUUPYETCS:
1.C aKTHBHOCTBIO;
2.C ITOKOEM M OTIBIXOM;
3.C noBbILLIEHHBIM BO30YKICHUEM.
58. DddexT Oymepanra mokas3bIBaeT, 4To:
1.YenoBek BRIMISLAUT O0Jiee MPUBJIEKaTebHBIM Ha ()OHE MO3UTUBHBIX COOBITHIA;
2.JTrou CKIIOHHBI OTHOCUTBCS K YEJIOBEKY TaK, KaK OH OTHOCHUTCS K HUM;
3.To, 4TO MOBTOPSIETCS, BOCIPUHUMAETCS KaK OJIN3KOE, MPUBBIYHOE, BHI3BIBAIOIIICE
JIOBEpHe.
59. Tonkue ryObI yenoBeKa, Kak MpaBUiio, TOBOPAT O €ro:
1.HepemmuTenbHOCTH 1 c1a00H BOJIE;
2. OMOIMOHAIBLHOM XOJIOJHOCTH U IIENETUIIEHOCTH,
3.106poxkenaTenbHOCTH U IPUBETIUBOCTH.
60. Hanmuuue B moAnucH yesnoBeKka pocyepka OOBIYHO YKa3bIBAaeT HA €Tro:
1.IleneycTpemieHHOCTb;
2.Benukonymue;
3.9TOUCTUYHOCT.
61. be33ByuHbIl CMeX YeI0BEKa, Kak MIPaBUIIO, YKa3bIBAaeT Ha €ro:
1.HeypaBHOBEIIEHHOCTB;
2.PacueTimBOCTb, OCTOPOKHOCTD, OBBIIEHHYIO CKPBITHOCTB;
3. TpeBOXKHOCTh U MHUTEIBHOCTbD.
62. Ilo cyOBeKTy BBIIEISAIOT TAKOW BUI UMHJIXKA KaK:
1.I'pynnoBoii;
2.0mnocpeoBaHHbIN;
3.IlpuBnekaTenbHbBIN.
63. D¢ hexTuBHBIN UMUK — 3TO MPEJCTABICHHUE O YEJIOBEKE, TTO3BOJISIOIIEE:
l.yny4dmaTh npogeccuoHaNbHbIE Pe3yIbTAThI;
2.00pesenuTh €ro HalMOHAJIbHOCTB;
3.CKpBITH HH(OPMALIHIO O cede.
64. K BHe1IHeMy BHTy MOXHO OTHECTH:
1.Maneps!l NOBEAEHUS U pPEUb;
2.Penyranutio;
3.IIpodeccnonanbHO-BaXKHBIC KaUeCTBA.
65. K comuaibHO-poIEeBBIM XapaKTePUCTUKAM MOKHO OTHECTH:
1.3amax;
2.Penyranuro;



3.JIU4HyI0 CUMBOJIUKY.

66. K nHIuBUyaabHO-TMYHOCTHBIM CBOWCTBAM MOKHO OTHECTH:
1.ba3oBbIC IIEHHOCTH;
2.Penyranuio;
3.B3rusg v MUMUEKY.

67. K riryOMHHBIM XapaKTepUCTUKaM UMUJIKa OTHOCUTCS:
1.CekcyanbHOCTb;
2.YHUBEPCAIBHOCTB;
3.Ammiya.

68. K umumxeBomy 3(pPeKkTy MOKHO OTHECTH:
1.ITpuBnekaTenbHOCTD;
2. SpkocTs;
3.2TaJIOHHOCTb.

69. K ocHoBHBIM TpeboBaHuAM hopmupoBaHus 3PPEKTUBHOTO UMUKA OTHOCUTCS:
1.YnpaBnsieMOCTb;
2.IlonynsipHOCTS;
3.9KCIpecCUBHOCTb.

70. OqHUM U3 1EHCTBEHHBIX CLIOCOO0B OCTPOEHUS UMUIKA SIBIISETCS:
1.TexHuka BO3BBIILICHUS UMH/IXKA;
2.TexHuKa TOMUHUPOBAHUS;
3. TexHUKa NOJABJIEHNS KOHKYPEHTA.



