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Pabouas mporpamma yue6uol muenmmIHEEL «CouHanbHble KPH3HCH B
COLMONIOTMH  KOH(IIMKTa» SIBISETCS YacThi0 OCHOBHOMN poecCHOHANBHOI!
00pa3oBaTeNbHOM NPOrpaMMBl ISl MOATOTORKH MarucTpoB I10 HaNpaBJIEHUIO
noxrorosku 39.04.01 Couuonorus 09Hoi 1 3204HO bopm oby4enus.

CocraBnena ma  ocHOBaHMH: DeznepaibHOro  rocymapcTBeHHOTO
00pa3oBaTeNbHOrO  CTAHHAPTA  BBICIIETO 00pa3soBaHMs 10  HANpaBIEHUIO
noarorosku 39.04.01 Coumonorus, YTBEPAKCHHOrO NpHKa3oM MHuHKHCTEpCTRA |
oOpasoBaHus U Hayku Poccuiickoi Oenepanuu ot 05 despains 2018 r. No79.

COCTABMTEJIN:

npodeccop  kadenpsr dunocopur  u  commomorum OIBOY BO «JITTIY »
bepexnas H.B.;

CTapIui IIperoiaBaresis Kaeapsr punocoduu U COLIMOJIOTHH
OI'BOY BO «JITTIY» Iepacumos A.B.

PaGouast mnporpamMva yTmepikiena Ha 3aceraHum Kadeapsr ¢punocopun u
COLMOJIOTHH

« /2 » Mﬂu%// 204 ¢r., mporokon Ne .5/
3aBesytommii kadepoit 4 %%T.B. Jlyrynenko

OJIOBPEHA ma 3acenanun Y4eOHO-METOANYECKOH KOMHCCHH Wucruryra

HCTOPHH, MEKJYHAPOIHBIX OTHOIIEHUH U COLMATLHO-TIONT HayK
« /3 »_delaly 207¢r., mporokon Ne £
4
IIpencenarens W.II. Axuniera

COI'JIACOBAHO: 5
Hupekrop Jlenapramenra obpazoBanus B.B. Casenxkos




CTpykTypa u coaep:KaHue TUCHUNIUHBI

1. lenu 4 3a1a4u AMCUHUILINHBI, €¢ MECTO B Y4eOHOM Mpouecce

[lenb m3ydeHUs AUCHUILUIMHBI — CPOPMHUPOBATH y CTYIEHTOB LEIOCTHOE
OpeACTaBICHUEe O TEOPUHM M TMPAKTHKE MCCIENOBaHUS KOH(IUKTOB Kak
Pa3HOBUIHOCTH  COLMANBHBIX  B3aMMOJCWUCTBUI, METOJOB yIpaBICHUS WU
3aBepIICHUS] KOH(JIMKTA; BBISBUTh OOBEKTUBHBIE U CYOBEKTUBHBIE OCHOBAHUS
KOH(JIUKTHOCTH M COTPYJHHUYECTBA B MPOIECCE COIMAIBHBIX B3aUMOJICHCTBUM;
paccMOTpEeTh OCOOCHHOCTH MPOTEKAHUS U pa3pelieHus] KOH(DIUKTOB B Pa3IMyHbBIX
cdepax IeaTeIbHOCTH U Ha Pa3IMYHBIX YPOBHSIX.

3amaun: O3HAKOMHUTH CTYACHTOB C OCHOBHBIMHU MOHSTHSIMH M KaTETOPHUSIMH
KOH(JIMKTa U KOHCEHCYCa, aTh OOIIYI0 XapaKTePUCTUKY PA3IMYHBIX MOAXO0MI0B K
TUINOJIOTU3ALIMM  KOH(IMKTOB,  PAacCMOTPETh  OCHOBHBIE  TEXHOJIOTHH
YPEeryJaupoBaHusl KOH(MIUKTOB; HAYYUTh CTYACHTOB ONPEIENATH LEIH, QPYHKIMMA
KOH(QJIMKTOB UM METOJbl UX MPENOTBPALICHUS; CIIOCOOCTBOBATh PACIIUPEHUIO
po(heCCHOHATIBHOTO KPYro3opa U YMEHHUIO MCIOIb30BaTh MOJyUYE€HHbIE 3HAHUS Ha
IPAKTHKE.

2. Mecto aucuuniauabl B cTpykrype OOII BO.

VYueOnast aucuuminHa «ColnaabHble KPU3UCH B COIMOIOTUN KOH(MIUKTa»
OTHOCHTCS K 00s3aTeIbHONM YacTu OJI0Ka MUCIUIUIMH TMOATOTOBKH CTYIEHTOB IO
HarpasyieHUI0 noArorosku 39.04.01 Comuosnorusi.

JlucuurminHa peanuszyercs kageapoit puaocopuu U COIUOIOTUu.

HeoOXoauMbIMM YCIOBUSIMU JJIT  OCBOSHHS  YYCOHOW  JHUCIMIUIAHBI
SIBIISIFOTCS:

3HaHUS O00BEKTa, NpeaMera KOHGIMKTOJOTHH, CTPYKTYPHBIX METOOB
yIpaBJIeHUs] KOHPIUKTOM;

YMEHUSI TPaMOTHO OCYHIECTBJISATh MNPOMUIAKTUKY U JIUATHOCTHKY
KOH(DJIMKTHBIX CUTYallUl, aJIeKBAaTHO BHIOMPATH METOIBI PAOOTHI;

HABBIKU TPOBEJCHUS COITMOJIOTMUECKOTO aHallu3a CHUCTEM KPU3UCHOTO
YIPABJICHHS U MPOIIECCOB PETYINPOBAHUS KOH(MDIUKTOB.

ConepxaHue  TUCHUIUIMHBI — SBJISIETCS  JIOTHYECKUM  TPOJOJDKEHHUEM
comepkanusi AUCUUIINH «COBpEeMEHHbIE TPOOJIEMbI COIIMOIOTHH YIPABICHUS,
«Konpmukronorus», «Coruonoruss KOMMYHUKATUBHBIX CUCTEM.

3. Ilepeyenb NJIAHUPYEMBIX Pe3YyJbTATOB O00y4YeHHs] MO JUCUMILIUHE
(M0OyJ/I10), COOTHECEHHBIX C HHAUKATOPAMH JTOCTHKEHHUS KOMIIETEHIIUI

Nuaux P

KO}.I no PrOC BO HAUKATOP €3yJIbTaThbl

AOCTHKEHUS 00y4YeHHs 10 JTMCIHUILIMHE
YHuBEpCcAIbHBIE
T
VK-2 UYK-2.2. poeiera, orpel
00OCHOBBIBAET LIEJIH MTPOCKTA.
NYK-2.3.

YMmeeT: opraHuzoBath cO0p U




aHaIu3 MHQpOpMaIuK 1
pecypcoB, HEOOXOAMUMBIX TSI
peanu3anuu npoeKkTa
Bnaneer

HaBBIKAMU: TUIAHUPOBAHUS U
opraHu3aIu paboThI
MIPOEKTHON KOMAaH/IbI B
paMKax peajau3aluy MpoeKTa

VK-6

NvyK-6.1.
NYK-6.2.
NVYK-6.3.

3HaeT: uepapxuio uenen u
3aJja4 CaMOPa3BUTHUS C TOUKU
3peHHS UX IPUOPUTETA B
KU3HEHHOM U
npodeccCHoHATEHOM
CaMOoOIIpeIeIEHUI

YMeer: npoBOAUTH
CaMOOLIEHKY YPOBHsI CBOEH
TOTOBHOCTH K PELLIEHUIO
npogeCCHOHATBHBIX 3a1a4
pa3palaTbIBaeT U peaanu3yer
IporpamMMy CaMOpPa3BUTHUS U
CaMOCOBEPILIEHCTBOBAHUS.
Brnaneer HaBbikamu:
010UpPaTh KPUTEPUU U
aHAJIM3UPYET PE3yIbTaThl
nporecca
CaMOCOBEpILEHCTBOBAHUS, Ha
UX OCHOBE KOPPEKTUPYET
IIPOLIECC CAMOPA3BUTHS B
3aBHCUMOCTH OT MEHSIOIINXCS
YCIOBHH U MOTPEOHOCTEH.

O6menpodeccruoHaabHbIE

OIIK-4

NOIIK-4.1
NOIIK-4.2
NOIIK-4.3
NOIIK-4.4.

3HaeT BapUaHTHI
(dbopMHUpPOBaHUS U peaTU3alUU
YIPaBIEHYECKUX PEIICHUN B
COLIMAIbHOM, KYJIbTYPHOH,
HKOHOMHUECKOH cepe At
COCTaBJICHUS SKCIEPTHBIX
3aKIIFOUCHU M.

YMeer: aHanmM3upoBaTh
IIPOrPaMMBI, CTPATErUH,
yIpaBJIe€HUYECKHE PEIICHUS B
COLIMANIbHOM cdepe U
paszpabaThIBacT MPEIIIOKCHUS
10 UX YITYYILIEHUIO;
aHAJIM3UPOBATh PUCKU
BHEJIPEHHUS PE3YIbTATOB
COLIMATIBHBIX IIPOEKTOB U
MEPOIIPUATHH;

Brnaneer HaBLIKaMu:
pa3paboTKU NpesIOKEHUN IO
0TOOpPY M OpraHU3aIuN
paloThI SKCIIEPTOB B




HCCIIeTyeMOl 00acTy.

ITpodeccuonanpabIe

I1K-2

NIIK-2.1.
HIIK- 2.2.
NIIK-2.3.

3HaeT: obecIieueHue
WH(POPMAITMOHHOMN TOIIEPIKKU
YIPaBIEHYECKOTO Mpoiiecca
MyTEM TPOBEICHUS
COIMOJOTHYECKHUX U
MapKETHUHT OBBIX
HCCIIeIOBaHUM

YMeeT: oCyIecTBISTh
IIOCTAaHOBKY aKTyaJIbHBIX
OpraHU3aIMOHHO-
yIpaBIeHYECKUX 3a/1a4 B
MpoIiecce MPOBEACHUS
COIIMOJOTHYECKHUX U
MapKETHHT OBBIX
HCCIICIOBaHUM

Bnaneet HaBLIKAMU:
pa3paboTKu 0OO0CHOBAHHOTO
pElICHUsT OpraHUu3aIMOHHO-
yIpaBlIeHYCCKUX 3a/1a4 Ha
OCHOBE TPOBEICHHBIX
COIIMOJOTHYECKHUX U
MapKETHHT OBBIX
HCCIICTOBAHUM

[1K-4

NITK-4.1.
UIIK- 4.2.
NITK-4.3.

3HaeT: Kak
OpraHu30BaTh UCCIICIOBAHMUS,
HaIlpaBJIEHHbIE HA OLIEHKY
pe3yIbTaTOB BHEAPEHUS
00IIIECTBEHHO-TIOJIUTHYECKHUX
1 DKOHOMHUYECKUX CTPATETUH,
Mporpamm, IpoeKTOB,
MEPOIPHUATHH, HCTIOIb3YS
Hay4HbIE METO/IbI
UCCIIEIOBaHMs U 00pabOTKU
JTAHHBIX, OLIEHKH Pe3yJIbTaTOB
JIeATEeIIbHOCTH

VMeer: Ha OCHOBE
pe3yIbTaTOB
COLIMOJIOTHYECKUX
HCCIIEIOBAHUIN OCYIIIECTBIIAET
CaMOCTOSITENIbHYIO OLIEHKY
MOCJIECTBUI BHEIPECHUS
00I1IECTBEHHO-ITIOJUTHYECKUX
Y DKOHOMHUYECKUX CTPaTErui,
Mporpamm, IpoeKTOB,
MEpONPUATHI

Bnageer naBpikamu: Ha
OCHOBE Pe3yJIbTaTOB
COLIMOJIOTHYCCKUX
HUCCIENOBAaHUN COCTABIISIET
000CHOBaHHBIE




PEKOMEH/IallMU TI0 BOIIPOCaM
BHEJIPEHUS 0OIIECTBEHHO-
MOJIUTUYCCKUX U
AKOHOMHUYECKUX CTPATETHH,
POrpaMM, TPOCKTOB,
MEpPONPUATHI

HIIK-5.1.
[K-5 UIIK- 5.2.
HIIK-5.3.

3HaeT: KaK COCTaBIIATh
KpPaTKOCPOYHbIE ITPOTHO3bI Ha
OCHOBAHUU PE3YJIbTATOB
MIPOBEACHHBIX
COITMOJIOTHYECKUX U
MapKETUHI OBBIX
HCCIICIOBAHUI

VYwMmeeT: naBathb
MIPOTHO3HYIO OIIEHKY IO
BOIIPOCAM NPUHSATHS
YIPABJICHYECKUX PEUICHUN B
KpaTKOCPOYHOM U
JIOJITOCPOYHOU ITEPCIIEKTUBE

Biianeer HaBbikamu:
OCYILECTBIICHUS
YIPaBJIEHYECKOT O
KOHCYJIbTUPOBAHMS B OpraHax
BJIACTU U YIIPaBJICHUS,
opraHax MECTHOTO
CaMOYIIpaBJICHNUS,
aIMUHUCTPATUBHO
YIPaBICHUYECKUX
MOJpa3/ICICHUSX OpraHu3alui
U YUYPEKICHUU

4. CTpyKTypa M cojiepKaHue Y4eOHOH TUCIMILIHHbI

4.1. O6beM yueOHOMH TUCHMIIMHBI U BUAbI Y4e0HOI padoThl

O0bem yacoB (3a4. ef1.)

Buj yuebnoii padorn Ounas popma 3aounas
dopma

O0mas yueOHas Harpy3Ka (Bcero) 180(5 3au. ex) | 180(S 3au. en)
Oo6si3aTesibHAsE ayAUTOPHAs yueOHAsi HATPY3Ka (Bcero) 80 20
B TOM 4YHcJIe:
Jlexumm 36 6
CeMHHapCKue 3aHATUS 44 14
[TpakTHyeckue 3aHsATHs - -
JlaGopaTopHbie pabOThI - -
KontposbHble paboThl - -
KypcoBast pabota (KypcoBOil IPOEKT) - -
pyrue hopMbl 1 METOJbI OPraHU3aMu 00pPa30BaTENBLHOTO 36 9
npouecca (KOHmMpoab, 2pynnosvle OUCKYCCUU, POJegble
uepol, MpeHUuHaU, KOMNbIOMepHble CUMYTAYUL,
UHMEPAKMUGHble JIeKYuu, CeMUHApbl, AHATU3 OeNlOBbIX
cumyayuu u m.n.)




CamocrtosiTeibHast padoTa cTyAeHTa (Bcero) 64 151

dDopMa aTTCCTallun OK3aMCH OK3aMCH

4.2. Conep:xkaHue pa3aejioB IMCHUIIMHBI

Tema 1. IlonsiTHe KpU3KMCA U IPUYMHBI €r0 BO3SHUKHOBEHUS.

[lonsitue u xnaccudukanuss KpusucoB. OOBEKTUBHBIE MPUYUHBI KPU3UCOB.
B03MOXXHOCTP KOHCEpBAallMH KPU3UCHBIX CHUTyallMd. THUNONOTHAS KPU3UCOB.
[Ipu3nakun Kkpusuca: pacno3HaBaHue u  paspemeHue. llpeomonenune wu
npeackazanue KpusncoB. HayuHble KoHIENIMU OOBACHEHHS KpU3HUCOB. Dasbl
[MKJIAa U UX MPOsBICHUU. [[pUurHbBI BOBHUKHOBEHHUSI KPU3UCOB B OPTaHU3aLINH.

Tema 2. CTpyKTYpHO-(YHKIIMOHAJbHBIN aHAJIN3 KOHQJINKTA.
KoHpAuKT Kak MHOTOMEpPHOE SBIICHHE: HEOOXOJUMOCTh BBIJCICHUS €ro
CTPYKTypbl. TpakTOBKa MOCIEOHEH KaK COBOKYINHOCTH YCTOMYMBBIX CBA3EH
KOH(IMKTa, 00€CTIEYMBAIOLIUX €r0 LEI0CTHOCTh, TOXKAECTBEHHOCTh CaMOMy cebe
U OTIUYHE OT JPYTUX SIBJICHUHN coluanbHOl ku3HU. KOHGIMKT M KOHGIMKTHAS
cutyanus. CTpykTypa KOH(MIUKTa KaK CTPYKTYpPhl KOH(MIUKTHOW CHUTYaIUU.
KoMITOHEeHThl OOBEKTUBHOTO COJEPKaHUST KOHGIMKTHON CcUTyaluu (y4acTHUKHU
KoH(puKTa, Tpenmer KoH(piuukTa, 00BeKT KoH(uuKTa). CyOBEKTHBHBIC
COCTABJISIFOIINE KOHPIUKTA.

Tema 3. IIpo0sieMbl KOHPIUKTA B COLMOJIOTHYECKOI TEOPHH.
Konnenuusa koH(JIMKTa B pa3IWYHBIX COIIMOJIOTHYECKUX IIKOJaX. THIIBI
koH(pukTOoB 110 [Tapconcy, no Mapkey, no dapennopdy. Dransl popMupoBaHus
TEOPETUYECKUX KOHIENIUN COUanbHOr0 KOH(MIMKTa. OCHOBHBIE TEOPETUYECKUE
MOAXOJbl B MCCJIEAOBAHUU COLMANIBHBIX KOH(MIUKTOB. Ilo3uTuBHBIE (QYyHKIUU
koHnduukra o JI. Kozepy.

Tema 4. KoHdIMKT H €ro nocjaeacTBusl.

[TonsiTuss KOHGIUKT U conuanbHblii KOHPIUKT. CyOBEKTHI, MPEeaIMET U MPUINHBI
koH(pmukTa. Craaum pa3BuTUsA colmanbHOro koHdukra. Kiaccuduxarus
COIMAJIbHBIX KOH(IMKTOB. Buael coruanbHbix KOH(IUKTOB. CriocOOBI perieHus
koH(pukTOB. [TociaencTBus connanbHOTO KOHMIUKTA.

Tema 5. Counosiorusi ynpapJjieH4eCKoro KOHQJInKTa.

YnpasineHueCKuit KOH(DIUKT: IIOHSATHE, KJaccuukanusi. [TprunHbI
BO3HUKHOBEHHUS KOH(JIMKTOB B Kpu3UCHOW cutyanuu. Crnenuduka UCTOUYHUKOB
KOH(DJIMKTOB B  yIpPaBJICHUECKOW JesATeNnbHOCTU. KpusncHOe yrnpaBiieHue
KOH(DIJIMKTAMH.

Tema 6. OpraHM3auMOHHBIM MOAXO0J K YNPABJEHHI) KOH(PIMKTOM B

KPU3UCHOM CUTYyallUH.
[Ipuznaku kpuszucHod cutyauuu. Krnaccudukanuss KOH(MIUKTHBIX CHUTyalud B
opranuzanuu. MeTtoqsl 3 ()EKTUBHOTO BMENIATENHCTBA B KOH(JIMKT IO dTaram
ero ananu3za. [Ipo6ieMbl 1 TOBeACHUECKUE TEHACHITUN KaK CYIIIHOCTh OTHOIIICHUH.
Bunbl KOHGIUKTOB B OpraHU3aIliy U UX JUATHOCTHKA.

Tema 7. YupasJ/ieHue nepcoHaJIoM B YCJI0BUAIX KPU3HUCA.

Oco0OeHHOCTH peryIMpoBaHUs TPYAOBBIX OTHOIIEHHWH B MPOLECCE KPU3UCHOTO
ynpasienusi. CTUITH, TUTIBI, YCIIOBUS pa3paOOTKU KaJpOBOM MOJIUTHKU B YCIOBUSX
kpusuca. Crpareruss MOBEAEHUS AHTUKPU3UCHOTO YyHpaBisAwomero. OCHOBHbIE




CTpaTerny MOBEIEHUSI aHTUKPU3UCHOTO yrpasisitomniero. Haubonee s dextuBHbIC
CTpaTEruu.

Tema 8. OprannzanuoHHOE NMOBeAeHNE B YIIPABJICHYECKOM KOH(JIUKTeE.
OyHKIMOHAIBHBIE W JUCQYHKIMOHAJIbHBIE TOCIEACTBUA KOH(DIUKTOB B
OpraHU3allH. OcHOBHbIE ~ TNpPUYMHBI  KOH(JIMKTa B OpraHU3alusix
HeynoBnerBopurenbHass KOMMYHHMKalUsi KaKk OCHOBHasi NpUYMHA KOH(MJIUKTA B
opranuzauui. [Tpu3zHaku KOHQIMKTa B OpraHu3aluu.

Tema 9. MexaHU3MBbI KPU3UCHOIO YIIPABJICHHS.

[ToHsATUE OTHOCUTENBHO YIPAaBISEMbIX M HEyIpaBiseMbIX npoueccoB. [Ipu3Haku
AHTUKPU3UCHOTO pa3BUTHA. BO3MOXHOCTP ¥ HEOOXOAMMOCTH KPU3HCHOTO
ynpaBieHusi. OCHOBHBIE YEpPThl KPU3HCHOTO YyrpaBieHus. OcHOBHbIE (haKTOPHI,
BIMSIONINE Ha 3(P(HEKTUBHOCTh AHTUKPUZUCHOTO YIIPABJICHUS.

4.3. Jlekuuu

Ne Ha3Banue Tembl O0bem yacoB

n/n Ounas 3aounas

dopma dopma
4 cemectp / 8 TpuMecTp

1 [TonsiTHE KpH3KUCa U NPUYUHBI €T0 BOZHUKHOBEHUS. 4 2

2 CtpykTypHO-(YHKITMOHATBHBIA aHAIN3 KOH(IINKTA. 4 -

3 [Tpo6eMbl KOH(MIUKTA B COIUOJIOTHICCKON TCOPHUH. 4 -

4 | KoH(auKT U ero nociaencTBusl. 4 -

5 Coronorus yrpaBJIeHYECKOTr0 KOH(IIUKTA. 4 2

6 OpraHu3anrOHHBINA MOIX0/ K YIIPABICHUIO KOH(DIMKTOM B 4 2
KPU3UCHOU CUTYallUH.

7 YnpasiaeHue N€pCOHAIOM B YCIOBUAX KpU3HCa. 4 -

3 Opranu3anoOHHOE MOBEICHUE B YIIPABICHUECKOM 4 -
KOH(JIMKTE.

9 MexaHn3Mbl KPU3UCHOTO YIIPAaBJICHUS. 4 -

Hroro: 36 6
4.4. lIpakTuyeckue (CeMUHAPCKHUE) 3aHITHSA

Ne Ha3Banue TeMbl O0BeM yacoB

n/ Ounas | 3aounas

n dbopma dbopma

4 cemectp / 8 TpuMeCTp

1 | I[lonsiTHe KpU3Kca U MPUYUHBI €T0 BOZHUKHOBEHUSI. 4 2

2 | CTpykTypHO-(DyHKIIMOHAIBHBIN aHATN3 KOH(IUKTA. 2

3 | OcobeHHOCTH OBEICHUSI B KOH(IIUKTE. 2

4 | Tlpobnembl KOH(MIUKTA B COIMOIOTUYECKON TEOPHUH. 4 2

5 KouduukT u ero nocneacTaus. 4 2

6 | Comnmonorust ynpapjieHYeCKOro KOH(IIMKTA. 4 2

7 Opranu3anuoHHBINA TOIX0 K YIPABICHUIO KOH(PIUKTOM B 4 2
KPU3UCHOM CUTYaIlHH.

8 | YnopaBiieHue nepcoHaioM B YCIOBUSIX KpHU3HCa. 4 2

9 | Opraau3anmoHHOE MOBEICHNUE B YIPABICHUYECKOM KOH(DIIUKTE. 4 -

10 VYrpasienre KOHQIUKTaAMU: PEAYyIpeKIecHHE, 2
perylIupoBaHue U pa3pelieHue.




11 | MexaHu3Mbl KpU3UCHOTO YIIPABJICHHUS. 4 -
12 | Dranbl peann3aiuy aHTUKPU3UCHON CTPATETHH. 2 -
13 OCHOBHBIE CTpaTeruy pa3peIeHus: KOH(PINKTA, UX KpaTKas 2 -
XapaKTEPUCTHK a, YCIOBUSI IPUMEHEHHUSI.
14 [TpoGiieMbl U EpCIEKTUBBI Pa3BEPTHIBAHUS IPAKTUUECKON 2 -
JESITEJIbBHOCTH B YIPABJICHUU KOH(PIUKTAMH.
HUroro: 44 14
4.5. JlabopaTopHbie padoThI
VY4eOHBIM IJIAHOM HE MPEyCMOTPEHBI
4.6. CamocTosiTeibHasi pad0Ta CTYJIEeHTOB
Ne Ha3Banue Tembl Bua CPC O0bem yacoB
n/ Ounas | 3aounas
1| dopma bopma
4 cemectp / 8 TpUMeECTp
1 OpraHu3alioOHHOE MMOBEICHUE B KOHCICKT 10 24
yIPaBJIECHYECKOM KOH(IIMKTE.
Ypasnenue KOHPIUKTaMU: 10 26
2 | npenynpexaeHue, peryiupoanue | Koncrekr
U pa3perieHue.
MexaHu3MBbl KPU3UCHOTO 10 26
3 Koncnexrt
yIpaBICHHUSL.
Dranbl peanu3anuu 10 24
4 AHTUKPHU3UCHON CTPATETHH. Korcnexr
OCHOBHBIE CTPATETUHN Pa3pEIICHUS 14 25
5 KOH(JIMKTA, UX KpaTKas KoHCIeKT
XapaKTePUCTHK a, YCIOBUS
PUMEHEHHSI.
[TpoGnembl 1 MepCHeKTUBBI 10 26
6 | Pa3BepTHIBAMS IPAKTUYECKON KOHCIIGKT
JeSITeIbHOCTH B YIIPABICHUU
KOH(JIMKTaMHU.
Hroro: 64 151

4.7. KypcoBble padoThl.
Y4eOHbIM IIJIaHOM He TIPEAYCMOTPECHBL.

5. MeToanueckoe odecnieueHue. O0pa3oBaresibHbIe TEXHOJIOTHH.

[IpenonaBaHue AUCUMIUIMHBI BEAETCS C MPUMEHEHHEM CIEIYIOUIUX BHUIOB
00pa3oBaTeIbHBIX TEXHOJIOTHH:

Texnonoeuss 00BACHUMENbHO-ULTIOCMPAMUBHO20 00Y4eHusi (TEXHOJOTHUs
MOIJIEP>KUBAIOILETO 00YUYEHUsI, TEXHOJIOTHUS TPOBEACHUS YUEOHOU JUCKYCCUN);

Hnghopmayuonnwvie MEeXHONI02UU: UCIIOJIb30BaHUE AIIEKTPOHHBIX
00pa30BaTeNbHBIX PECYpCOB (PIEKTPOHHBIM KOHCIEKT) MpPHU MOATOTOBKE K
JIEKIUSIM, TPAKTUYECKUM (CEMUHAPCKHUM ) 3aHSITHUSIM.

Texnonocuu npoboremno2o obyuenus (MeTO] NMPOOJIEMHBIX 3aJaHUN, METOA
IBPUCTHUYECKOU OeceInl).




Texnonoeuu paszeusaroweco o00yuenuss (METOJ TBOPUYECKHX 3aJlaHUM,
POJIEBBIX UTD).

[ToMuMO 3TOTO, TIPH U3YYEHUN TUCITUTUIMHBI UCTIONB3YIOTCS TPAAUIIMOHHBIS
METO/IbI OOYUCHHUS: IEKIINH, CEMHUHAPCKUE 3aHSATHSI.

6. ®opMbI KOHTPOJIsI OCBOCHUS IMCUUTIIMHBI.

Tekyiiast arrectanys CTYJCHTOB MPOU3BOJIUTCS B AUCKPETHBIE BPEMEHHBIC
WHTEpPBAJIBl JIEKTOPOM U TpenojaBaTeieM(siMH), BEAYIIUMH IPAKTHUYECKUE
3aHITHS TI0 TUCITUTIIMHE B CICIYIONUX (popMax:

¢ BEICTYIUICHUE HA CEMUHAPCKUX 3AHATHUSAX;

e y4aCTHE B JUCKYCCHUSIX;

¢ CAMOCTOSITEJIbHOE KOHCIIEKTUPOBAHUE JINTEPATYPHI U €€ aHAJIU3;

o BBITIOJITHEHUE WHIMBUAYAJbHBIX 3a/IaHUMH;

e BBITIOJTHEHUE CAMOCTOSATEIIBHOM pabOTHI;

e INCbMEHHBIC OTBETHI HA MOJIYJIbHBIX KOHTPOJBHBIX paboTax.

I[IpoMeXyTOUHBIM KOHTPOJb MO Pe3yjbTaTaM OCBOECHHUS JAUCHMILIMHBI
IpOXOaUuT B (OpME MUCBMEHHOTO 3K3aMeHa IS OYHOM M 3a04HON (hOPMBI
o0ydeHHs, KOTOPBIM BKJIIOYAEeT B ce0sl OTBEThl HAa TEOPETHYECKHUE BOIPOCHI IO
JUCIIUILIMHE.

CucTtemMa HaKOIUICHHUS OaJIOB 1O BHIaM pabOT OTpakaeTcs B TaOIuIe:

Cucrema oueHMBAHUA Y4eOHBIX TOCTHKEHHH CTYI€HTOB OYHOM U 3204YHOM
(¢hopm 00yuyeHusn

Bun Texymieit yue6Ho#M paboThI KonnuectBo 0ayuios
0P0 | 300
4 cemectp / 8 TpuMecTp

PaboTa Ha ceMUHApPCKUX 3aHATHUSX 50 40

Hanucanne MKP 10 10

CamocrosiTenbHas pabora 10 20

DK3aMeH 30 30

Wroro 3a cemectp: 100 100

7. YueOHO-MeTOAMYECKOE /| MPOrpaMMHO-UH(OPMALIMOHHOE

o0ecneyeHue JUCUUIINHBI
a) OCHOBHasl JTUTEpaTypa:

1. Kondnukronorus : yueOnuk / pen. B.II. PatHukoBa. — 3-e u3z., nepepad. u
non. — Mocksa : FOuuTu-Jlana, 2015. — 543 c.

2. Kubano A.f. Ynpasnenue koHpuukTtamu U ctpeccamu [Tekct] : ydeOHO-
mpakT. nocodbue : pex. Coetom YMO mo 06pa3oBaHuto B 00JI. MEHEIPKMEHTA /
A.A. Kubanos, B.I'. KonoBanosa, O.JI. benoga; mox pea. A. f. Kubanosa; 'oc.
yH-T ynpasienus. — M. : IIpocrekr, 2012. — 83 c.

0) AOMOJIHUTENbHAS TUTEpaTypa:
1. boopemona W.II. Kondmukromorus. I[lpaktukym : yuebHoe mocodue /
W.IT. boopemoa B.K. BopoObeB; MuHuCTEpCTBO 00pa3oBaHUsi M HayKd
Poccuiickoit @eneparuu. — Openodypr : OI'Y, 2015. — 102 c.



2. Buxanckuii O.C. Ctparernyeckoe ymnpaBiieHue : Y4eOHUK. 2-¢ u3jl., nepepad. u
nom. / O.C. Buxanckuit — M. : I'apgapuka, 1998. — 296 c.

3. Ympasnenue nepcoHanoM opranuzanuu : YueOnuk / [loa.pen. A.5l. Kubanoga.
— M. : UHOPA-M, 2005. — 416 c.

4. HlapkoB @.M. O6mas konduukTonorus : yueonoe nocooue / @M. Illapkos,
B.1. Cnepanckuii; mox o6m. pen. @.M. [llapkoBa; Poccuiickas axaaeMmus
HAapOJHOTO XO3SMCTBA M TOCYNapCTBEHHOM ciyxObl mnpu Ilpesupente
Poccuiickonn @enepanmu. — MockBa : M3marenbckoToproBas KOpIIOpaLds
«JlamkoB u K°», 2018. — 238 c.

5. ubankun FO.A. OcHOBBI ympaBieHHEM MEPCOHANIOM : YueOHOoe mocodue AJis
CTYACHTOB JUCTAaHIIMOHHOW ¢opmbel oOyuenus. / FO.A. Illabankun — M.:
MI'MY, 2000. — 260 c.

B) IHTEpHET-pECYpCHI:

1. Hayunas snexktponHas 6ubnmuoreka «KubepJlennnka» [DnIEKTpOHHBIN pecypc].
— Pexxum gocrtyna: https://cyberleninka.ru, cBoOO HBIH.

2. DneKkTpoHHas OoubnuoTeuHast cucreMa «KoHcynbTaHT CTYJICHTa»
[OnexTpoHHBIN pecypc]. — Pexxum noctyna: http://www.studentlibrary.ru, no
MOAIUCKE.

8. MaTepnanbHO-TeXHHYeCKOe o0ecneYeHue I CUMIJIMHbI

OcBoeHue AHMCHMIUIMHBI MPEINOJIaraeT MCIOJIb30BAHUE aKaJIEMHYECKUX
ayJIMTOPHIA, COOTBETCTBYIOUIUX JIEUCTBYIOIIUM CAHUTAPHBIM U TPOTHUBOIIOKAPHBIM
paBujIaM U HOpMaM.

[Ipouee: pabouee MecTO MpenoAaBaTelisi, OCHAIIEHHOE KOMIBIOTEPOM C
noctyrnoM B IHTEpHeET.

AyauTOpHOE OCHAIllEHHWE: JEKLIHMOHHAs ayAuTopus, pabodyee MecTo
IpernojaBaressi, OCHAIEHHOE KOMIBIOTEpOM, pabouune MecTa CTYIEHTOB,
KaHIIEJSIPCKOE OCHAIllEHHEe yueOHOTo mpolecca.

B 1npomecce JNEKUMOHHBIX M NPAKTHYECKHUX 3aHATUNA HCHOJB3YETCS
cleytoliee NporpaMMHOe 00eCIeYeHUH: MPOrpaMMbl 00ECIIEUNBAIOIIME TOCTYII
B ceTb «MIHTEpHET»; MpOrpamMmel, TEMOHCTPALIMA BUIEO MATEPUAIOB (HarpuMep
IIPOUTPBIBATENB; IPOTPAMMBI I JEMOHCTPALUN U CO3/IaHUS IPE3CHTALUN ).

[IpenonaBanue AUCHUIUIMHBI NMPEAYyCMATPUBAET JOCTYN OOydaroumxcs K
AIEKTPOHHO-OMOIMOTEUHBIM CHCTEMaM (DJICKTPOHHBIM OMONIMOTEKaM) H K
ANEKTPOHHON MH(OPMALMOHHO-00pa30BaTENbHON Cpe/ieé YHUBEPCUTETA, KOTOpas
o0OecrneuynBaeT BO3MOXKHOCTh JOCTyNma oOy4ammmxcss K HHGOPMAIMOHHO-
KOMMYHHMKalIMOHHOM ceTu « HTepHeT».


https://cyberleninka.ru/

9. JIucTt 1oNMOJTHEeHWIT 1 U3MEHEHU

n/n

Jara
BHeCeHUs
n3MeHeHus /
JIOTOJTHEHH S

OcHoBanue

Coaep:xanune u3mMeHnenust /
JOTOJIHEHU S

Jluna, noaTBepxIa0Iue
H3MeHeHue / JONMoJTHeHHue

3aBeayromun
kadenpoi
(Damunus,
UHUYUATDL,
noonucw)

Hupexrop /
JeKaH
(Damunus,
UHUYUATDL,
NnOONUCH)




