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1. HACHHOPT ®OHJJA OHEHOYHbBIX CPEIACTB

1.1. Ob61acTh IpUMeHEeHUs

®onxa omneHouHbix cpeactB (POC) — HeoTbemsieMas uacTh paboueit

nporpaMmbl  TUCHUILIIWHBI

o0s3areibHo vyactu Onoka b1

«JIMCHUTIIAHBD

«/1eJI0BOM IIPOTOKOJ B IIOJIUTUYECKOM JEATEIBbHOCTH» W IpEeIHAa3HA4eH Ui
KOHTPOJII M OIIEHKM 0Opa30oBaTENbHbIX JOCTHKEHHH CTYIEHTOB, OCBOMBILIMX

porpaMmy JUCHUILINHBI O0Ka b 1.

1.2. Ileau u 3aga4u (pOH/IAa OLICHOYHBIX CPEACTB

Henp ®OC —  yCTaHOBUTH

oOyuaromerocsi Tpebopanusim DOI'OC BO

COOTBCTCTBHC YPOBHA IIOATOTOBKHU

MarucTpatypa IO HaIpaBJICHUIO

noarotoBku 41.04.04 IlonuTosiorusi, yTBEpKAECHHBIM IpUKa3oM MuHucrepcTa
HayKu ¥ BeIciiero oopasoanus Poccuiickoit @eaepaunu N 1456 ot 26.11.2021 r.

1.3. Ilepeyens kommeTeHU Ui, GopMHpPYeMBIX B MpoLecce OCBOCHHS
OCHOBHOI1 00pa30BaTeJIbHOI POrPpaMMBbI

[Ipouecc  ocBoeHus

JUCHUITIIMHBI

HampaBlieH Ha (opMupoBaHHe

CICcayromux KOMHCTCHHHﬁ U MHIUKATOPOB UX JOCTUKCHUSA:

Koa mo ®I'OC BO

NuHankaTop 10CTHKEHUs

YHuBepcanbHbIe

YK-3. Crocoben OpraHU30BHIBAThH u
PYKOBOIUTH pabOTON KOMaHIbI, BhIpaOaThIBas
KOMaHJIHYIO CTPAaTerHi0 ISl  JOCTHIKCHUS
MOCTaBJICHHOM TeJTN

NIK VYK-3.1. BeipabaTeiBaeT CTpaTeruio
COTPY/IIHUYECTBA M, HA €€ OCHOBE, OPraHU3yeT
OTOOp WICHOB KOMAHIBI JUISI JOCTIDKEHUS
MIOCTaBJICHHOM TIEITH.

NIK VYK-3.2 Opranuzyer JIUCKYCCHH TIO
3aJ]aHHON TeMe M OOCYXJICHUE DPEe3yJIbTaTOB

paboTBl ¢  TPUBJICYCHHEM  ONIIOHEHTOB
pa3paboTaHHBIM HJICSIM.

NIK VYK-3.3. Ilranupyer KOMaHAHYIO
paboty,  pacmpenensier  MOPyYeHUS U

ACJIICTUPYCT MMOJHOMOYHUSA WICHAM KOMAH/IbI

[Tpodeccronanbubie

IIK-2. CnoocobeH ucHoiab30BaTh MHOJIUTHUKO-
yIpaBJICHUYECKUE TEXHOJOTWH, HAallaXKUBATh
B3aUMOOTHOIIIEHUSA MEXIY OopraHamu

roCyJapCTBEHHOH BJIACTH, OpraHu3aluii chepsl
Ou3Heca M 0OLIECTBEHHBIX OpraHu3aluil

MK IIK-2.1. Opranusyer ymnpaBieHUYECKHE
pelieHus o  BOIpOcaM  BBIPAOOTKM U
peanu3anuu JeATeNbHOCTU OpraHoB
rOCyJJapCTBEHHOM BIIACTH, B TOM YHCIIE IO
pa3peIICHNIO CIIOPHBIX CUTYaLUi

NAK IIK 2.2. PaszpabarbiBaeT CcTpaTeruu
B3aUMOJIeHCTBUS c opraHamu
rOCyJapCTBEHHOM  BIAacTW,  yIpaBlIeHUS,
HEroCy/lapCTBEHHBIMU U MEXIyHapOJAHBIMU
OpraHu3alUsIMH, Y4acTBYeT B (pOpPMUPOBAHUH
KOMMYHHUKAIIMOHHON TIOJIUTUKU OpPraHU3aliH.

NIAK IIK  2.3. ToToBUT  HpPOEKTHI
opUIMATBHBIX JOKYMEHTOB, B TOM YHCIE
COTJIAIIEHUM, JOTOBOPOB, AHAJIUTHYECKUE




JOKJIaabl, MPC3CHTAIINHU.

1.4. Dransl popMupoBaHUS KOMIIETEHUMI W CpeICTBAa OLECHUBAHHWS YPOBHS
HUX C()OPMHUPOBAHHOCTH

Jransl popMupoBanusa komnereHuuii | KommnereHuuu KoHTpPOJIbHO-0LIEHOYHBIE
cpeacTsa / cnocod
OlleHUBAHNS
Tema 1. JlemoBoil STHUKET B CHUCTEME YK-3, IIK-2 YcrHbI onpoc
KYJIBTYPBI
Tema 2. JlenoBoil MPOTOKOJ M ITUKET B VK-3, TIK-2 YcTHBIN onpoc, 3ammTa
MTOJIMTUICCKOU JICATSIIEHOCTH pedepara
Tema 3. OcoOeHHOCTH  JEJIOBOTO YK-3, IIK-2 VYerHbIl onpoc, 3amnuTa
HaIlMOHAJLHOTO MPOTOKOJIA U STUKETA pedepara
VK-3, TIK-2 YcTHbIN onpoc, 3ammTa

Tema 4. DTHKET AEJIOBBIX OTHOILICHUH

pedepara
Tema 5. Ilpasosoit n mpascrtsemmpii | 5 K-35, IK-2 | Verubrid onpoc, 3amura
aCmeKThl JTHKETa B YIPaBICHYECKOU pedepara
chepe
Tema 6. IIpuéMbl U BU3UTHI Kak 4YacTh VK-3, IIK-2 YcTHbIN onpoc, 3ammTa
JIEIIOBOU KYJIBTYPBI pedepata
Tema 7. Putopuka — cocTtaBHas 4acThb VK-3, T11K-2 YcTHBIN onpoc, 3ammTa
KYJIbTYPhI IEITOBOTO OOIIEHUS pedepara
Tema 8. DTHUKET NPOBEACHUS NEITOBBIX VK-3, IIK-2 YcTHBIN onpoc, 3ammTa
Oecen pedepara
Tema 9. [IlpaBusia MOATOTOBKM U YK-3, 11K-2 YcTHBIN onpoc, 3amuTa
METOJIMKA ITyOJUIHOTO BBICTYIICHUS pedepara
Tema 10. OTHKET JIEIIOBOTO VK-3, IIK-2 YcTHbl onpoc, 3amuTa
NUCTAHIIMOHHOTO OOIIEHUS pedepara
Tema 11. BuHemHocTH dYenoBeKa Kak VK-3, IIK-2 VYcTHbIN onpoc, 3amuTra
4acTh €ro JIEJI0BOI caMONpe3eHTAlUN pedepara
[IpomexxkyTouHas arrecTanus VYK-3, T[IK-2 DK3aMeH

1.5. Onucanue noka3areJsieii opMHUPOBAHUS KOMIIETEH UM

Kon I[Inanupyemble pe3yibTaThbl 00y4eHHs (IOKA3aTEH)
KOMIIeTeHII UM

YK-3 3HaeT: mpaBWia KOMaHAHON pabOThl; HEOOXOIUMBIE YCIOBUSA IS
3¢ exTHBHOM KOMaHAHOU PabOTHI.

YMeeT: TIaHUPOBATH KOMAHAHYIO pa0OTy, pacnpeAensiTh NOpyYeHHs U
JeNerupoBaTh IOJHOMOYHMS 4YJeHaM KOMAaHJbI; OPraHu30BBLIBAThH
oOCyXJeHHEe pPa3HBIX WIeH M MHEHUI; OpraHu30BaThb M PYKOBOAMTH
paboToii KOMaHIBI, BbIpabaThiBasi KOMAHAHYI CTPAaTETHIO IS
JOCTHKEHHS TIOCTABICHHOH IIeIH.

Baageer: HaBbIKAMH OCYIIECTBICHUS JAEATEIHLHOCTH 10 OpPraHU3alud 1
PYKOBOJICTBY pabOTOM KOMaHIbI JJIsl JOCTHKEHUS TOCTABICHHON 1ENH

IK-2 3HaeT:  COOTBETCTBYIOIIEE  3aKOHOJATENbCTBO M JIOKAJIBHBIE
HOPMAaTUBHBIE  aKTbl; CHUCTEMY OpraHOB TOCYJapCTBEHHOHM U
MYHULUOATBHOW  BJIACTHM M YIpaBJIEHUS, TOCYIApCTBEHHON U
MYHUIIUTAIBHON CIYXOBI; pOpPMY U METOIbI MTPECTABICHUS U 3alllUTHI,




MEXaHHU3MBbl NPOJABW)KEHHUS HWHTEPECOB OpPraHU3alud B CUCTEME
rocy/1lapCTBEHHOW U MYHUIIMIIAIbHOMN BJIACTU U YIIPaBJICHHUS.

YMmeer: mnpeacTaBiIsATh HUHTEPECHl OpraHM3allMM B TOCYIApPCTBEHHBIX
opranax, Mpo(ecCHOHATBHBIX COI03aX WU APYIHX IPEICTABUTEIBHBIX
opranax (OpraHu3amusx); OCYIIECTBISATH BBHIOOp METOAOB U (HOpM
B3aMMOJICICTBUSL C OpraHaMy BIJIACTU M YIPaBJICHUS; BBICTPAUBATH
KOMMYHHUKAIUU € MPO(PUIBHBIMU OpraHaMM roCyJapCTBEHHON U
MYHULIUIIAJIbHON BJIACTH U YIIPABJICHUS;

Bnageer: onbpiTOM aHanM3a  B3aMMOOTHOILEHUM OpraHu3aluu U
pa3pabOTKON MOJIMTUKA M CTpAaTerMyd B3aUMOJIEHCTBUS C OpraHaMu
roCy/lapCTBEHHOW M MYHUIMNAJIBHON BJIACTH U YIPABJIEHUS, OIBITOM
y4dacTus B pa3pabOTKe MPOEKTOB 3aKOHOB, HHBIX HOPMaTHUBHO-IIPABOBBIX
aKTOB C Y4YE€TOM HWHTEPECOB OpraHM3allM; OIBITOM Yy4YacTHs B
3aceaHusIX paboduX TIpYII, SKCIEPTHBIX M OOIIECTBEHHBIX COBETOB

OpraHoB FOCYHapCTBeHHOﬁ u MyHHHHHaHLHOﬁ BJIACTU U YIIPABJICHUS,

1.6. Kpurepun

OIlICHUBAHUA KOMHeTeHHHﬁ Ha PpPa3HbIX

Talmax Hux

(popmupoBanusn
Bua tekyueii yueOHoi padoThl KosnyecTBo 0a/110B
1 cemectp / 7 TpMecTp 100]0) 0390
Pabota Ha ceMHMHApCKUX 3aHATUSIX 30 30
Hammcanwne u 3ammura pedepara 10 10
KonTpons camocTosTebHO#M paboTh 20 20
OK3aMeH 40 40
HToro 3a cemecrtp: 100 100

HakonureabHaa cucrteMa oneHuBanus nmo 100-0a1anHOM IKaJge

Yeroipexoal-
JIbHaA
cucremMa
OlLleHUBAHMS
IK3aMeHa

100-
0alIbHA
A1 HIKaJIa

bykBenHnas mkaJja, coorsercryromas 100-
0aJUIbHOM LIKAJIe

Cucrema
OLICHUBAHUSA
3adera

OTJINYHO

90-100

A — OTJINYHO — TEOPETUYECKOE COJIePIKaHUE Kypca
OCBOEHO MOJHOCTHI0, 6€3 MpoOesoB;
HE0OXO0IMMBIE TPAKTHUECKHUE HABBIKU Pa0OTHI C
OCBOEHHBIM MaTepHalioM cpOPMHUPOBAHBI; BCE
peyCMOTPEHHBIE MPOrpaMMoin oOyueHus
yueOHbIe 3a/JaHUS BHIMOJHEHbI, KAYeCTBO UX
BBITIOJTHEHHSI OIEHEHO YHCIIOM OalioB, OJM3KUM K
MaKCUMaJIbHOMY

Xoporo

83-89

B — o4eHB XOpOLIO — TEOPETUYECKOE COACPIKAHNE
Kypca OCBOEHO MOJTHOCTBIO, 0€3 MPo6eos;
HE00X0/IMMbI€ MPAKTUYECKUE HABBIKU PAabOTHI C
OCBOEHHBIM MAaTE€pPHAJIOM B OCHOBHOM
c(opMHUpPOBaHbI; BCEe MPEIYCMOTPEHHBIE
IporpamMMoii 00yueHus yueOHble 3aJaHus
BBITOJIHEHBI, KAUECTBO BBIIOJIHEHHS
0O0JIBIIMHCTBA U3 HUX OLIEHEHO YUCIIOM 0aJuIoB,
OJIM3KUM K MAaKCUMaJIbHOMY

3aureHo




Xopouo

75-82

C — X0po1110 — TeopeTHYeCcKoe Coep KaHue Kypca
OCBOEHO TIOJTHOCTHI0; HEKOTOPBIE MTPAKTHYECKHE
HaBBIKH PabOTHI C OCBOCHHBIM MaTepUaAIOM
c(OopMHUPOBaAHbI HEAOCTATOYHO; BCE
PeIyCMOTPEHHBIE TPOTPAMMO 00yUCHHS
y4eOHbIE 3a/JaHHS BBITIOJTHEHBI, KAY€CTBO
BBITIOJTHEHHS] HA OJTHOTO M3 HUX HE OLIEHEHO
MUHHMAaJIbHBIM YUCIIOM 0aJUIOB, HEKOTOPHIE BHIBI
3aJJaHU BBIITOJIHEHBI C OMUOKaAMH

Y noBneTBo-
pUTEIBHO

63-74

D — y1oBneTBOPUTENBHO — TEOPETUUECKOE
COJIep’KaHNe JUCLMITIIMHBI OCBOEHO YAaCTHYHO, HO
poOeIIbl HE HOCAT CYLLIECTBEHHOTO XapaKTepa;
HE0OX0IUMBbIE TPAKTUUECKUE HABBIKU PAOOThI

C OCBOEHHBIM MaTepHajioM B OCHOBHOM
chopMUpOBaHbI; OOIBIINHCTBO
PEyCMOTPEHHBIX TPOrPaMMOI 00yUeHHMs
y4€OHBIX 33/1aHU BBITIOJHEHO, HEKOTOPbIE

13 BBITIOJIHEHHBIX 33JaHUM, COJIEpKaT OLIMOKH

VY noBneTBo-
PUTEIBHO

50-62

E — nocpenctBeHHO — TeopeTHUECKOe
coJiep’KaHre Kypca OCBOEHO YaCTHYHO;
HEKOTOPBIC MPAKTUUECKHE HABBIKUA PAOOTHI

He chopMUPOBaHBI, MHOTHE TIPETyCMOTPEHHBIE
porpaMMoi oOydeHHs ydeOHbIe 3aTaHUsI

HE BBINOJHEHBI JIN0O KaYECTBO BHITIOJHEHUS
HEKOTOPBIX U3 HUX OLICHEHO YMCIIOM OaJlIoB,
OJIM3KUM K MUHUMAJIBHOMY

Heynosnerso-
PHUTETBHO

21-49

FX — Hey0BIETBOPUTEIBHO — TEOPETUUECKOE
coJiep’KaHue Kypca OCBOEHO YaCTHYHO;
HEO0OXOAUMBIC MMPAKTHUECKUE HABBIKA PAOOTHI
He c(hOpMHUPOBAHBI; OOJIBITUHCTBO
PEeyCMOTPEHHBIX TPOrPaMMOil 00ydeHHUsI
yueOHBIX 33/IaHU{ HE BBIMOJIHEHO MO0 KauecTBO
UX BBITIOJIHEHUS OLIEHEHO YUCIIOM OalioB,
OJIM3KUM K MUHUMAJIBHOMY; IIPU
JIOTIOTHUTEILHON CaMOCTOSITeNIbHOM paboTe Hall
MaTepuajIoM Kypca BO3MOKHO MOBBIIICHHE
Ka4yecTBa BBINOJIHEHUS yUYEOHBIX 3a/laHUN

Heynosinerso-
PUTEIIBHO

0-20

F — HeyI0BJIETBOPHUTEIIBHO — TEOPETHYECKOE
CoJIepKaHKe Kypca He OCBOCHO; HEOOXO0IMMbIE
NPaKTUYECKHUE HABBIKA PaOOTHI

He c(OPMUPOBAHBI; BCE BBIMOJHCHHBIC YUeOHBIC
3aJJaHHs COJIEPIKAT IPyObIe OMIUOKH,
JIOTIOJTHUTEIIbHAS. CAMOCTOSTENIbHAS paboTa HaJl
MaTepHalioM Kypca He IPUBEJET K KaKOMY-JIN0O
3HaYMMOMY TIOBBIIIICHHIO KAUECTBA BBITIOJTHCHUS
yueOHBIX 3a1aHui

He 3auteno

2. KOHTPOJIBHO-OLIEHOYHBIE CPEACTBA

2.1.0ueHoYHbIE CPeICTBA TEKYLIEr0o KOHTPOJIs (TUIIOBbIE)




1.
2.

Bonpocs! aus ycTHOr0 onpoca:
[TonsiTue 3TUKETA U €T0 OCHOBHBIEC (PYHKIIUH.
OCHOBHBIE TPUHITUIIBI JEJTOBOTO 3TUKETA U UX IPUMEHECHUE B

po(ecCUOHaTBbHOM eI TEIbHOCTH.

3.

3Ha4YEHUE ITUUECKUX MPUHLIMIIOB U HOPM 3THKETa HAa FOCYIapCTBEHHOMN

ciIyxoe.

15

OTHUKET B MUPOBOM MPAKTUKE B3aUMOOTHOLIEHUN.
CylHOCTb ONPEENEHNN: ITUKET, LIEPEMOHUA, IPOTOKOJI.
Otuket kak 3 PexTuBHas popMa 1eT10BOM KOMMYHUKALIMH.
OcHoBHBIE (POPMBI J1€TT0BOYM KOMMYHHUKAIUH.

IIpaBuia peueBOro 3TUKETA.

[IpaBuia NMCBMEHHOTO ITHKETA.

. BU3UTHBIE KAPTOYKH KAK 3JIEMEHT MMUCbMEHHOTO STHUKETA.
. DTUKET B CITy>KEOHOM Mepernucke.

. DTUKET KaK MHCTPYMEHT JAEJI0BOM KOMMYHUKAIIUH.

. CybGopauHanus B 1€JI0BOM Cpejie ¥ 3TUKET 0OpalleHui.

. 3HaUeHHe CIyKeOHOM MEepenrcKu B J€JI0BOM OOIIEHHUU.

®opMbl 00pallieHus B CIIy>KEOHOM MTUChME U «3TUKETHAsI PaMKay.

16. MUk ¥ CTHIIB B JE€JIOBOM OOIIEHUU.

17.
uHdop
18.
19.
20.

Bremrnuit Buj 1 nepBoe BrievyaTiieHUe. BHEIHMI 00JUK KaK UICTOUHHUK
MaIli1 O YeJIOBEKE.

OcHosrl dress kode B genoBoii cpere.

OCHOBBI 3TUKETA JETOBBIX TPUEMOB.

Kynbrypa onex bl 1 UMUK B TPO(HECCUOHAIBHON JIESITEIIbHOCTH

YCJIOBCKA.

21.
22.
23.
24.
25.

3HAKOBBIE CBOMCTBA OJICK/IbI U APYTUX JIMYHBIX BEIICH YeI0BEKa.
TpebGoBaHus K OJIe)kK/E B JISTIOBOM Cpejie.

[TonsiTHE NEIOBOTO MPOTOKOJIA.

OcCHOBHBIE BUbI TPOTOKOJIBHBIX MEPOIPUITHUH.

OpraHu3zaloOHHBIE U MPOTOKOJbHBIE ACTIEKTHI MOATOTOBKHU M TPOBEICHUS

JIETIOBBIX Oecell U IEPEroBOPOB.

26.

[IpaBuna sTukeTa BO BpeMsi IPOTOKOJIBHBIX MEPOIIPUATHUH.

Tembl pedeparToB:

. OcoOEHHOCTH TUITIOMATHYECKOTO ITHKETA.
. IIpoTOKOJIbHBIE CITYKOBI.

Busutst u ux gopmsl.

. IIporpamMmmsl npeObIBaHUS.

0.

Crtuiib eperoBOpoB.

PeueBoii sTHKET.

[Icuxonorus BeaeHus 1e10BON Oecebl.

Opranu3zanus AeJI0BOr0 COBEIIaHUS.

Oco0eHHOCTH BeJICHUSI ICJIOBBIX Oece/]: TEXHUKA U MPAKTHKA.

1
2
3
4
5
6. OCcoOGEHHOCTH JEJIOBBIX MEPETOBOPOB C MPEACTABUTEISIMU PA3HBIX CTPAH.
7
8
9
1



11. [enoBas nepenucka.

12. 3aBucuMOCTh O(DUIMATBHON MEPENUCKH OT S3blKa U TPAAUIMI pPa3HBIX
CTpaH.

13. Oco0eHHOCTH cOCTaBIEHUS U OPOPMIICHUS CIYKEOHBIX TUCEM.

14. CoctaBnenue u 0o(hOpMIEHHE MEMOPAHAYMOB.

15. TloaroToBKa K MPOBEICHUIO ITPUEMA.

16. Opranuzanus npoBeACHUs TpUeMa.

17. J1enoBoM KOCTIOM.

18. Bu3uTHBIE KAPTOUYKH U UX HUCIIOJIb30BaHUE.

19. OcHoBHBbIE ITpaBUJIa COBPEMEHHOTO ATUKETA.

20. Brinaromuecs numiaomarsl HoBoro BpemeHu.

21. JlenoBble TUCKYCCUU U UX MCUXOJIOTMUYECKUE OCOOEHHOCTH.

22. IlyOnuuHble BBICTYIUICHUS U UX IICUXOJOTHYECKHE OCOOCHHOCTH.

23. Tlcuxonoruveckue 3aKOHOMEPHOCTH BEICHHUS J1eJI0BOM Oecebl.

24. Tlcuxonoruvyeckrue 0COOEHHOCTH BEICHHS IEPErOBOPOB.

25. JlenoBble COBEIIaHUS.

26. CpenctBa M METO/IBI TICUXOJIOTHYECKOTO BO3ICUCTBUS TPU OOICHUHU.

27. TunuyuHble TPYAHOCTU U TEXHUKA MEXIMYHOCTHOTO OOIICHHUS

OueHo4YHbIE CPpeaCTBA AJIS MPOMEKYTOUHOM aTTecTANNM (IK3aMeH)

1. TloHsiTHe 3THKETa ¥ €r0 OCHOBHBIE (DYHKIIUU.

2. OCHOBHbIE PUHIIUIIBI I€JIOBOTO 3TUKETA U UX TPUMEHEHUE B
npodeccuoHaIbHOM IeATeTbHOCTH.

3. Hctopust hopMupoBanus MpaBuil ’TUKETA U UX B3AUMOCBS3b C IBOJIIOIHUEH
HPABCTBECHHBIX YUYCHHUI.

4. 3HayeHUEe PTUYECKUX NPHUHIUIIOB U HOPM ITUKETA Ha TOCYAApPCTBEHHON
ciTyxo0e.

5. CouunanibHas pojib dTUKETA.

6. DOTHKET B MUPOBOI MPAKTUKE B3aUMOOTHOIIEHUI: UCTOKH, 3BOJIIOIIUS,
BU/JIbl ’TUKETA, 3HAUEHHUE 3TUKETHBIX HOPM.

7. CylHOCTb ONPENEICHUN: 3TUKET, IEPEMOHHUAT, TPOTOKOJ.

8. Otuker kak a3 dexTuBHAA Popma AEIOBOI KOMMYHHUKAIUU.

9. OcHoBHBIEC (HOPMBI JICTOBON KOMMYHHKAIIUH. ITUKET B JACIOBOM
KOMMYHHKAIIHH.

10. IIpaBuiia peueBoro 3TUKETA.

11. IlpaBuiia TMCBMEHHOTO ITUKETA.

12. Bu3uTHbBIE KAPTOUYKU KAK 3JIEMEHT NMUCbMEHHOTO 3TUKETA.

13. DTukeT B CiIyKeOHOM NEepenucke.

14. DTUKeT Kak MHCTPYMEHT JIeJIOBOM KOMMYHUKAIIUH.

15. KynbTypHO-HanmoHaabHbIe OCOOCHHOCTH 3TUKETA Pa3HbIX CTPaH.

16. CyOopauHanus B 1€JI0BOM CpeJie U ITUKET OOpalieHu.

17. O611iee 1 0COOCHHOE B PEYEBOM U MUCHbMEHHOM JTHKETE.

18. 3naueHue cnyxeOHOM MEPEeNnUCKH B AEIOBOM OOIIECHUH.

19. Tlonsitue 3TUKETHBIX THceM. Kakue mucema 00s3aTesbHO TpeOYIOT OTBETA.



20. @opMbl 0OpallleHHs B CIIY>)KEOHOM ITUCBME U «3THUKETHAsI paMKay.

21. Bu3uTHas KapTOUKa: HCTOPUS, COBPEMEHHOE €€ 3HAUYEHHUE B ITUKETE
JI€JI0BOTO OOIIIECHMUS.

22. Kogekcol npohecCuOHANbHON U KOPIOPATUBHOM ITHKHU.

23. 3HaYeHue ITUYECKUX KOJIEKCOB B YIIPABICHUYECKOMN AEATEIbHOCTH.

24. I'ocynapcTBeHHas TpakIaHCKas ClTy»k0a (Kak BUJ YIIPaBICHUECKON
NESATeIbHOCTH U KaK mpodeccusi): STUIECKUE HOPMBI U TIpaBujIa IOBEJCHUS.

25. TurnoBoM KOJIEKC ATUKH U CIIY>KEOHOTO MOBEICHUS TOCYapCTBEHHBIX
ciayxxamux Poccuiickoit @enepanvii 1 MyHULUITAIBHBIX CIIYXKAIUX: OCHOBHBIE
MOJIOKEHUS, 3HAUYCHHUE.

26. B3aumocBs3b 1€10BOr0 3TUKETa U MPOodheCCUOHANTBHON KYJIBTYpHI (Ha
OCHOBE ITUYECKHUX KOJIEKCOB).

27. HpaBCTBEHHBIE OCHOBBI ATUKETA B yIIpaBiIeHYECKOU cpepe (Ha OCHOBE
ATUYECKUX KOJCKCOB).

28. [IpaBoBBIE OCHOBBI ATUKETA B yIpaBIECHYECKOM cepe (Ha OCHOBE
MIPABOBBIX AKTOB U ATUYECKUX KOJICKCOB).

29. UMUK ¥ CTHJIBb B J€JIOBOM OOIIEHUU.

30. BaemHu# BUJI U TIepBOE BrieyaT/ieHUE. BHEIIHMI 00K KaK HICTOUYHHUK
UHGOpPMAIIMH O YEJIOBEKE.

31. OcHoBsl dress kode B genoBoii cpee.

32. OCHOBBI ATHUKETA JICJIOBBIX MTPHUEMOB.

33. KyabTypa oJ1e:KIbl 1 UMUK B TPOGECCHOHAIBLHON NeATeIbHOCTH
YyeJIoBeKa.

34. 3HakoBbIE CBOMCTBA OACKbI U JPYTUX JUYHBIX BEIICH YeI0OBEKa.

35. B3auMOCBS3b 3THKETA, PEYU U 3HAKOB BHEIITHET0 00JIMKA B JICJIOBOM
OOIIEHUN.

36. TpeboBaHus K OJIC)K/E B JICTIOBOM Cpejie.

37. 3HaHUWe IEJI0BOT0 ATUKETA KaK 4acTh PO eccHoHaIbHON KOMIICTCHITUN
rOCYJIapCTBEHHOTO TPaKAaHCKOTO CITY>KaIlETO.

38. IloHsTHE 1€JI0BOTO MPOTOKOJIA.

39. OcHOBHBIE BUBI MPOTOKOIBHBIX MEPOIIPUSATHIA.

40. OpraHu3alMOHHbIE U TPOTOKOJIbHBIE ACHIEKTHI MOATOTOBKHU U MPOBEACHUS
JIETIOBBIX Oecell U IEPEroBOPOB.

41. IlpaBuna 3THKETa BO BpeMsI IPOTOKOJBbHBIX MEPOIPUSATHU.

4?2. BO3HUKHOBEHHE U UICTOUHUKH HOPM MIPOTOKOJIA.

43. DTUKET ¥ MPOTOKOJI B CUCTEME TOCYAAPCTBEHHON CITY>KOBI.

44. TTpoTOKOIBPHOE MEPONIPHSITHE KaK OJHA M3 BAKHEHITNX (OPM JEIOBOTO
oOIIeHUsI.

45. TlyOnm4HOE BBICTYIUICHHUE: STAIbl TOATOTOBKH, 00pa3 opaTopa, METOIBI U
MIPUEMBI.

46. CamompeseHTalMs B Mpoliecce co0ece0BaHMUS.

47. TenedhoHHbIE KOMMYHHUKAIIUH.

48. Tenedounsiii 3TUKeT. KOpnopaTuBHas 3THKa U 3STUYECKUE HOPMBI.

49. ®@axTopshl ycrnexa B IPOBEACHUH JICJIOBBIX COBEIIIAHUM.

50. CoBpeMeHHOE JeJI0BOE MTUCHMO.



S1.

IIcuxonornyeckue OCOOCHHOCTH IMOATOTOBKKU IPOBCACHUSA ACJIIOBBIX

ISpEroBOpoOB.

52.

VYcnoBus ycrexa neperoBopoB. AHAIN3 pe3yabTaTOB IEPETOBOPOB. 4

53. Komno3uuus 1en0Boi peun (JOKyMEHTa) U BapUaHThI J€JI0BOI0 MUChMa.

54. AHanu3 HaIMOHAILHBIX CTHJICH OM3HEC-O0IICHHS.

55. JlenoBoi mpOTOKOJ, UCTIOIb30BAHUE BU3UTOK, JIEIOBBIC MMOJIAPKHU.

56. JlenoBoil MPOTOKOJ: 3HAKOMCTBO, (hOPMaJIbHOCTH, KOMMYHHUKAIIMOHHBIE
CTHIIH.

57. JlenoBoe MUCHMO.

58. JIpecc-koj, 0COOEHHOCTU, HEOOXOIUMOCTh BBEICHUSI.

59. HWMuUIXK IEJI0BOro YeI0BEKA.

60. Hcnonp3oBaHMe MaHUMYJIATHUBHBIX TEXHHUK MPU TPOBEACHUU JEJIOBBIX
IEPErOBOPOB.

61. Haumonanbabie ocoOeHHocTH nenoBbix Berped. 30.IIpodeccuonanbHas
JTHKA.

62. IlpaBuia /1€J10BOTO ATUKETA.

63. DTHUYecKHe NPUHIMIBI 1 HOPMBI JAEIOBBIX JIFOJCH.

64. Onexnaa IEIOBBIX KEHIIINH.

65. IlocpeaHUYECTBO MPHU ypETyIMPOBAHUN KOH(JIMKTOB, IIPU NIEPETOBOPaX.

66. IlpaBuiia apryMeHTaluu, TPOBEACHUS TUCKYCCUM.

67. YOexneHue, Kak IeJcHANIPaBICHHOE BO3JICMCTBHE B IMPOIECCE JCIOBBIX
KOMMYHUKAIIUH.

68. PoseBoe 1oBeneHNE B 1EI0BOM OOIIEHUN.

69. IlpoGieMpl B3aMMOTIOHUMAHUSI MY>KYHH M JKEHIIHWH B MPOIIECCE JICTIOBOTO
oO01eHus.

70. HopmaTtuBHOCTHL aenoBoro oOmieHus. ColuaabHbIe W PEUYEBBIC POJIU B

o01IeHN N



