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&9@4 30. HوF?.F /7.G 

&9@4 31.  GGGوN H'7 ... GGGوF H'7 

&9@4 32. G77 H 7/'وF 
 

3 >GDE 
5 E9@9EFD 
&9@4 33. H'وN/F'. FG7F' 
&9@4 34.  /N.7?F' H'/Gg' 
&9@4 35. /N.6ؤF' 0'Gg.F' 
&9@4 36.  ''F.g' H ''.g' FN. /Fg?F'  

&9@4 37.   'G77H /'N/F' F7' ''GF'  

 

6 E9@9EFD 
&9@4 38. N .GوNFH 0'NGد    

&9@4 39.  FN.د.F' 7'76' FG  

&9@4 40.  7GFF' F? /NH7.F'  

&9@4 41.  /.H6F' 7'N..'  



 

4 >GDE 
7 E9@9EFD 
&9@4 42. FG HدG /7د    

&9@4 43. /NGF?F' دG'?GF' H 77'دGF' 
&9@4 44. F7NG GFGF' /6&'. 'وF'F ''?F? 

&9@4 45. /FGو?F' 
&9@4 46. /G'>FF' 
&9@4 47. ''F7دg' 0'F.7 

&9@4 48. G.FGG 7'... G.G ؟  

&9@4 49. H'7FF' H /N.7?F' FN.  

 

8 E9@9EFD 
&9@4 50.   /NGg7F'  /G'F/F' 7'/' 
&9@4 51. g' GوGGGFG  

&9@4 52. 'F.F' FG /N'G/Fو/    

&9@4 53.   /F'7F' ?'وF'  

  

4.3. �9>J<< 

!9 CD98GE@BFD9AO. 
 

4.3. #D4>F<K9E><9 / E9@<A4DE><9 ;4ASF<S 

№ 
C/C 

!4<@9AB64A<9 F9@O 

"5N9@ K4EB6 

"KA4S HBD@4 
"KAB-;4BKA4S 
HBD@4 / 

;4BKA4S HBD@4 
1 E9@9EFD 

1.  G7'?.F' H /N/.F' 6 - 

2.  /77g' 6 - 

3.  FG7F'  6 - 

4.  /NGوNF' /'N/F' 6 - 

5.  ('76F' H G'?7F' 8 - 

 - F' 8د7'7/  .6

�FB7B: 42 - 

2 E9@9EFD 
7 FG?F' 4  

8 H7و.F' 4  

  F' 4.و 9

10 FG'GF' H 7'FF' 8 - 

11 H 0'N'وGF' 8 - 

12 7G7F'  8 - 

13 /7G?F' H ./F' 8 - 



14 //7F' 8 - 

15 /F7?F' 8 - 

16 F /N'F?F'//7''  8 - 

17 7GFF' F? /NH7.F' 8 - 

18 /N.H6F' /'N/F' 8 - 

�FB7B: 84 - 

3 E9@9EFD 
19 /FNدGF' NG /'N/F' 10 - 

20 GF?.F' H GF?F' 10 - 

21 FGGF' 10 - 

22 /N.7?F' />FF' 12 - 

�FB7B: 42 - 

4 E9@9EFD 
  F' 10.و'&6 23

24 /7N>7 /N7F GF'?F' 10  

25 /G'>FF' 8  

26 ('.6F' 8 - 

27 FGg' 8 - 

28 GF'?F' NG 'F..'NFF' 8 - 

29 /''7FF' H H'G7g' 8 - 

30 HوF?.F /7.G 8 - 

31 GGGوN H'7 ... GGGوF H'7 8 - 

32 G77 H 7/'وF 8 - 

�FB7B: 84 - 

5 E9@9EFD 
33 H'وN/F'. FG7F' 6 - 

34 /N.7?F' H'/Gg' 6 - 

35 /N.6ؤF' 0'Gg.F' 6  

36 Fg?F'''F.g' H ''.g' FN. /  6 - 

37 'G77H /'N/F' F7' ''GF' 4 - 

�FB7B: 28 - 

6 E9@9EFD 
  N .G 8وNFH 0'NGد 38

39 FN.د.F' 7'76' FG 8 - 

40 7GFF' F? /NH7.F' 6 - 

41 /.H6F' 7'N..' 6 - 

�FB7B: 28 - 

7 E9@9EFD 
  G 10دFG Hد7/ 42

43 /NGF?F' دG'?GF' H 77'دGF' 12  

44 F7NG GFGF' /6&'. 'وF'F ''?F? 12 - 

45 /FGو?F' 10 - 

46 /G'>FF' 10 - 

47 ''F7دg' 0'F.7 10 - 

48 �G.FGG 7'... G.G 10 - 



49 H'7FF' H /N.7?F' FN. 10 - 

�FB7B: 84 - 

8 E9@9EFD 
50 /G'F/F' 7'/'  /NGg7F' 6 - 

51 FGg' GوGGG 6 - 

 - F.F' FG /N'G/F' 6و/ 52

'? 'F'/F'7Fو 53  6 - 

�FB7B: 24 - 

 

4.5. �45BD4FBDAO9 D45BFO 

!9 CD98GE@BFD9AO. 
 

4.6. %4@BEFBSF9?PA4S D45BF4 EFG89AFB6 

№ 
C/C 

!4<@9AB64A<9 
D4;89?4 / F9@O 

�<8 
E4@BEFBSF9?PAB= 

D45BFO 

"5N9@ K4EB6 

"KA4S HBD@4 

"KAB-;4BKA4S 
HBD@4 / 
;4BKA4S 
HBD@4 

1 E9@9EFD 
1.  NدF. #B87BFB6>4 

CDB9>F4/A4C<E4A<9 
EBK<A9A<S A4 F9@G 
« BS EFD4A4» 

21 - 

2.  /N.g7F' /'N/F' #B87BFB6>4 GEFAB-
D9K96OI < 
C<EP@9AAOI 
6OE>4;O64A<= CB 
F9@9, A4C<E4A<9 < 
KF9A<9 8<4?B7B6 

21 - 

3.  0'FGF'H 7F7F' �OCB?A9A<9 
?9>E<K9E><I < 
7D4@@4F<K9E><I 
GCD4:A9A<=, 
CDB9>F<DB64A<9 
D9K96OI E<FG4J<= 

20 - 

�FB7B: 62 - 

2 E9@9EFD 
1.  /6'N7 #B87BFB6>4 8B>?484 B 

6<84I ECBDF4, 
6OCB?A9A<9 
GCD4:A9A<= 

24 - 

2.  .N.7F' /7'N8 �OCB?A9A<9 
?9>E<K9E><I < 
7D4@@4F<K9E><I 
GCD4:A9A<=, 
CDB9>F<DB64A<9 
D9K96OI E<FG4J<= 

18 - 

3.  /'N?䐣4! 'لC<E4A<9 
EBK<A9A<S/QEE9 A4 

26 - 



F9@G « B= ?R5<@O= 
CD4;8A<>» 

 �OCB?A9A<9 آ/')  .4
?9>E<K9E><I < 
7D4@@4F<K9E><I 
GCD4:A9A<=, 
CDB9>F<DB64A<9 
D9K96OI E<FG4J<= 

18  

5.  /N.7?F' 0'/'?F'H دNF'F.F' �B@4LA99 KF9A<9 < 
CB87BFB6>4 GEFAB-
D9K96OI < 
C<EP@9AAOI 
6OE>4;O64A<= CB F9@9 
A4 BEAB69 
CDBK<F4AAB7B 

26  

6.  G'?7F' �OCB?A9A<9 
?9>E<K9E><I < 
7D4@@4F<K9E><I 
GCD4:A9A<=, 
CDB9>F<DB64A<9 
D9K96OI E<FG4J<= 

16  

�FB7B: 128 - 

3 E9@9EFD 
1.  /N&N.F' 0gG6GF' !4C<E4A<9 

EBK<A9A<S/QEE9 A4 
F9@G «Э>B?B7<K9E><9 
CDB5?9@O 
EB6D9@9AABEF<» 

21 - 

2.  N..'/GN8وF' 7'  �OCB?A9A<9 
?9>E<K9E><I < 
7D4@@4F<K9E><I 
GCD4:A9A<=, 
CDB9>F<DB64A<9 
D9K96OI E<FG4J<= 

21 - 

3.  /N?'G..g' /'N/F' &6BDK9E><= CDB9>F A4 
F9@G «%B6D9@9AAB9 
B5M9EF6B» 

20 - 

�FB7B: 62 - 

4 E9@9EFD 
1.  GF?F' #B87BFB6>4 GEFAB-

D9K96OI < 
C<EP@9AAOI 
6OE>4;O64A<= CB F9@9 
«!4G>4» 

20 - 

2.  /N7FF' NG /'N/F' �OCB?A9A<9 
?9>E<K9E><I < 
7D4@@4F<K9E><I 
GCD4:A9A<=, 
CDB9>F<DB64A<9 
D9K96OI E<FG4J<= 

20 - 

3.  N.7?F' (/䐣ل' �B@4LA99 KF9A<9 < 
CB87BFB6>4 GEFAB-

20 - 



D9K96OI < 
C<EP@9AAOI 
6OE>4;O64A<= CB F9@9 
A4 BEAB69 
CDBK<F4AAB7B, 
A4C<E4A<9 QEE9 « BS 
?R5<@4S >A<74» 

4.  HدGF' NG FFF.F' �OCB?A9A<9 
?9>E<K9E><I < 
7D4@@4F<K9E><I 
GCD4:A9A<=, 
CDB9>F<DB64A<9 
D9K96OI E<FG4J<= 

20  

5.  /?G'.F' NG Hو.FF' �OCB?A9A<9 
?9>E<K9E><I < 
7D4@@4F<K9E><I 
GCD4:A9A<=, 
CDB9>F<DB64A<9 
D9K96OI E<FG4J<=, 

A4C<E4A<9 QEE9 A4 
F9@G « B= 
GA<69DE<F9F» 

25  

�FB7B: 105 - 

5 E9@9EFD 
 H 7'FF' �OCB?A9A<9'ل䐣/د'/  .1

?9>E<K9E><I < 
7D4@@4F<K9E><I 
GCD4:A9A<=, 
CDB9>F<DB64A<9 
D9K96OI E<FG4J<= 

15 - 

2.  /N.7?F' /GG/F' �OCB?A9A<9 
?9>E<K9E><I < 
7D4@@4F<K9E><I 
GCD4:A9A<=, 
CDB9>F<DB64A<9 
D9K96OI E<FG4J<= 

15 - 

3.  FGF'H /G'F/F' �OCB?A9A<9 
?9>E<K9E><I < 
7D4@@4F<K9E><I 
GCD4:A9A<=, 
CDB9>F<DB64A<9 
D9K96OI E<FG4J<= 

14 - 

�FB7B: 44 - 

6 E9@9EFD 
1.  /&N7F' 0'/'?F' �OCB?A9A<9 

?9>E<K9E><I < 
7D4@@4F<K9E><I 
GCD4:A9A<=, 
CDB9>F<DB64A<9 
D9K96OI E<FG4J<= 

14 - 

2.  /NH7.F' �OCB?A9A<9 
?9>E<K9E><I < 

13 - 



7D4@@4F<K9E><I 
GCD4:A9A<=, 
CDB9>F<DB64A<9 
D9K96OI E<FG4J<= 

3.  /NGF?F' دG'?GF' �OCB?A9A<9 
?9>E<K9E><I < 
7D4@@4F<K9E><I 
GCD4:A9A<=, 
CDB9>F<DB64A<9 
D9K96OI E<FG4J<= 

13 - 

�FB7B: 40 - 

7 E9@9EFD 
1.  /NFHدF' F7NG GFGF' /6&'. �B@4LA99 KF9A<9 < 

CB87BFB6>4 GEFAB-
D9K96OI < 
C<EP@9AAOI 
6OE>4;O64A<= CB F9@9 
A4 BEAB69 
CDBK<F4AAB7B, 
A4C<E4A<9 QEE9 

20 - 

2.  /F'7د �OCB?A9A<9 
?9>E<K9E><I < 
7D4@@4F<K9E><I 
GCD4:A9A<=, 
CDB9>F<DB64A<9 
D9K96OI E<FG4J<= 

20 - 

3.  GF'?F' Hو/ #B87BFB6>4 
F6BDK9E>B7B CDB9>F4 
«CGF9L9EF6<9 @9KFO» 

25 - 

4.  Gg?䐥ل' F&'7H �OCB?A9A<9 
?9>E<K9E><I < 
7D4@@4F<K9E><I 
GCD4:A9A<=, 
CDB9>F<DB64A<9 
D9K96OI E<FG4J<= 

20  

5.  /N.7?F' />FF' .N7'.F' #B87BFB6>4 D9H9D4F4 
CB F9@4@ B 4D45E>B@ 
S;O>9 

30  

�FB7B: 105 - 

8 E9@9EFD 
1.  'N.وFوFG.F'H GF?F' �OCB?A9A<9 

?9>E<K9E><I < 
7D4@@4F<K9E><I 
GCD4:A9A<=, 
CDB9>F<DB64A<9 
D9K96OI E<FG4J<= 

4 - 

2.  GF'?F' NG N7'N7F' ?6وF' �OCB?A9A<9 
?9>E<K9E><I < 
7D4@@4F<K9E><I 
GCD4:A9A<=, 
CDB9>F<DB64A<9 
D9K96OI E<FG4J<= 

4 - 



3.  NGF'?F' /'7.Fg' �OCB?A9A<9 
?9>E<K9E><I < 
7D4@@4F<K9E><I 
GCD4:A9A<=, 
CDB9>F<DB64A<9 
D9K96OI E<FG4J<= 

4 - 

�FB7B: 12 - 

 

 

4.7. �GDEB6O9 D45BFO / CDB9>FO 

!9 CD98GE@BFD9AO. 

 

5.  9FB8<K9E>B9 B59EC9K9A<9, B5D4;B64F9?PAO9 F9IAB?B7<<. 
#D9CB8464A<9 8<EJ<C?<AO 6989FES E CD<@9A9A<9@ E?98GRM<I 6<8B6 

B5D4;B64F9?PAOI F9IAB?B7<=: 
1) 66989A<9 ?9>E<K9E><I < 7D4@@4F<K9E><I >B@@9AF4D<96; 
2) <ECB?P;B64A<9 Q?9>FDBAAOI B5D4;B64F9?PAOI D9EGDEB6 6B 6E9I 6<84I 

GK95AB= D45BFO; 
3) GK4EF<9 6 CD4>F<K9E><I ;4ASF<SI; 
4) <ECB?P;B64A<9 8<4?B7B6B= F9IAB?B7<<; 
5) EB;84A<9 CD9;9AF4J<= CB F9@4@, CD98A4;A4K9AAO@ 8?S 

E4@BEFBSF9?PAB= D45BFO (PowerPointPresentations); 
6) GEFA4S CD9;9AF4J<S CB CDB=89AAB= F9@9 (6B;@B:AB, E <ECB?P;B64A<9@ 

@G?PF<@98<=AOI ED98EF6); 
7) 8<E>GEE<S CB CD98?B:9AAB= CDB5?9@9, E6S;4AAB= E <;GK49@B= F9@B=; 
8) CD9;9AF4J<S F9@4F<K9E><I CDB9>FB6 6 C4D4I < 7DGCC4I. 
�AHBD@4J<BAAO9 F9IAB?B7<<: <ECB?P;B64A<9 Q?9>FDBAAB7B GK95A<>4, 

Q?9>FDBAAB7B >B@C?9>E4 < EB;84A<9 CBDFHB?<B. 
�AF9D4>F<6AO9 <@<F4J<BAAO9 F9IAB?B7<<: <7DB6O9 (GK95AO9 <7DO, 

89?B6O9 <7DO, <7DB6O9 E<FG4J<<, <7DB6O9 CD<9@O); A9<7DB6O9 (case-study, 

D4;5BD 89?B6B= CBKFO). 
 

6. (BD@O >BAFDB?S BE6B9A<S GK95AB= 8<EJ<C?<AO 

&9>GM4S 4FF9EF4J<S EFG89AFB6 CDB<;6B8<FES 6 8<E>D9FAO9 6D9@9AAO9 
<AF9D64?O CD9CB8464F9?9@, 698GM<@ CD4>F<K9E><9 ;4ASF<S CB 8<EJ<C?<A9, 6 
D4;?<KAOI HBD@4I: F9EF<DB64A<9, 6OCB?A9A<9 C<EP@9AAOI 8B@4LA<I 
;484A<=, >BAFDB?PAOI D45BF, < 8D. 

#DB@9:GFBKAO= >BAFDB?P CB D9;G?PF4F4@ BE6B9A<S 8<EJ<C?<AO 
CDBIB8<F 6 HBD@9 C<EP@9AAB7B ;4K9F4 <?< GEFAB7B Q>;4@9A4. 

%<EF9@4 BJ9A<64A<S GK95AOI 8BEF<:9A<= EFG89AFB6, BJ9ABKAO9 
ED98EF64 CD98EF46?9AO 6 HBA89 BJ9ABKAOI ED98EF6 > D45BK9= CDB7D4@@9 
GK95AB= 8<EJ<C?<A9 (CD<?B:9A<<). 

 



%<EF9@4 BJ9A<64A<S GK95AOI 8BEF<:9A<= EFG89AFB6 BKAB= HBD@O 
B5GK9A<S 

 

�<8 GK95AB= D45BFO �B?<K9EF6B 54??B6 
1 E9@9EFD  

�OCB?A9A<9 8B@4LA<I D45BF/D45BF4 A4 ;4ASF<SI 30 

%4@BEFBSF9?PA4S D45BF4  10 

�G8<DB64A<9. +F9A<9 10 

�BAFDB?PA4S D45BF4 (2*5)  10 

�4K9F 40 

�E97B: 100 

2 E9@9EFD  

�OCB?A9A<9 8B@4LA<I D45BF/D45BF4 A4 ;4ASF<SI 30 

%BK<A9A<9  5 

#DB69D>4 ?9>E<>< (2*5) 10 

�BAFDB?PA4S D45BF4 (2*5) 10 

�B@4LA99 KF9A<9 5 

�4KёF 40 

�E97B: 100 

3 E9@9EFD  

�OCB?A9A<9 8B@4LA<I D45BF/D45BF4 A4 ;4ASF<SI 20 

%4@BEFBSF9?PA4S D45BF4  10 

�G8<DB64A<9. �B6BD9A<9 10 

�BAFDB?PA4S D45BF4 (2*10)  20 

�4K9F 40 

�E97B: 100 

4 E9@9EFD  

�OCB?A9A<9 8B@4LA<I D45BF/D45BF4 A4 ;4ASF<SI 35 

%BK<A9A<9  5 

#DB69D>4 ?9>E<>< (2*5) 10 

�BAFDB?PA4S D45BF4 (2*5) 5 

�B@4LA99 KF9A<9 5 

Э>;4@9A 40 

�E97B: 100 

5 E9@9EFD  

�OCB?A9A<9 8B@4LA<I D45BF/D45BF4 A4 ;4ASF<SI 35 

%4@BEFBSF9?PA4S D45BF4  5 

�G8<DB64A<9. �B6BD9A<9 10 

�BAFDB?PA4S D45BF4 (2*10)  10 

�FB7B64S >BAFDB?PA4S D45BF4 40 

�E97B: 100 

6 E9@9EFD  

�OCB?A9A<9 8B@4LA<I D45BF/D45BF4 A4 ;4ASF<SI 30 



%BK<A9A<9  5 

#DB69D>4 ?9>E<>< (2*5) 10 

�BAFDB?PA4S D45BF4 (2*5) 10 

�B@4LA99 KF9A<9 5 

�4K9F 40 

�E97B: 100 

7 E9@9EFD  

�OCB?A9A<9 8B@4LA<I D45BF/D45BF4 A4 ;4ASF<SI 30 

%4@BEFBSF9?PA4S D45BF4  10 

�G8<DB64A<9. �B6BD9A<9.  10 

�BAFDB?PA4S D45BF4 (2*10)  10 

Э>;4@9A 40 

�E97B: 100 

8 E9@9EFD  

�OCB?A9A<9 8B@4LA<I D45BF/D45BF4 A4 ;4ASF<SI 30 

%BK<A9A<9  5 

#DB69D>4 ?9>E<>< (2*5) 10 

�BAFDB?PA4S D45BF4  10 

�B@4LA99 KF9A<9 5 

Э>;4@9A 40 

�E97B: 100 

 

!4>BC<F9?PA4S E<EF9@4 BJ9A<64A<S CB 100-54??PAB= L>4?9 
 

'9FOD9I54?- 

?PA4S E<EF9@4 
BJ9A<64A<S 
Q>;4@9A4 

100- 

54??PA
4S 

L>4?4 

�G>69AA4S L>4?4, 
EBBF69FEF6GRM4S 100-
54??PAB= L>4?9 

%<EF9@4 
BJ9A<- 

64A<S 
;4K9F4 

"F?<KAB 90–100 � – BF?<KAB – F9BD9F<K9E>B9 
EB89D:4A<9 >GDE4 BE6B9AB 
CB?ABEFPR, 59; CDB59?B6; 
A9B5IB8<@O9 CD4>F<K9E><9 A46O>< 
D45BFO E BE6B9AAO@ @4F9D<4?B@ 
EHBD@<DB64AO; 6E9 
CD98GE@BFD9AAO9 CDB7D4@@B= 
B5GK9A<S GK95AO9 ;484A<S 
6OCB?A9AO, >4K9EF6B <I 
6OCB?A9A<S BJ9A9AB K<E?B@ 54??B6, 
5?<;><@ > @4>E<@4?PAB@G 

 

 

 

 

 

 

 

 

 

 



)BDBLB 83–89 � – BK9AP IBDBLB – F9BD9F<K9E>B9 
EB89D:4A<9 >GDE4 BE6B9AB 
CB?ABEFPR, 59; CDB59?B6; 
A9B5IB8<@O9 CD4>F<K9E><9 A46O>< 
D45BFO E BE6B9AAO@ @4F9D<4?B@ 6 
BEAB6AB@ 

EHBD@<DB64AO; 6E9 
CD98GE@BFD9AAO9 CDB7D4@@B= 
B5GK9A<S GK95AO9 ;484A<S 
6OCB?A9AO, >4K9EF6B 
6OCB?A9A<S 
5B?PL<AEF64 <; A<I BJ9A9AB K<E?B@ 
54??B6, 5?<;><@ > @4>E<@4?PAB@G 

 

 

 

 

�4KF9AB 

)BDBLB 75–82 % – IBDBLB – F9BD9F<K9E>B9 
EB89D:4A<9 >GDE4 BE6B9AB 
CB?ABEFPR; A9>BFBDO9 
CD4>F<K9E><9 A46O>< D45BFO E 
BE6B9AAO@ @4F9D<4?B@ 
EHBD@<DB64AO A98BEF4FBKAB; 6E9 
CD98GE@BFD9AAO9 CDB7D4@@B= 
B5GK9A<S GK95AO9 ;484A<S 
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( 'G. FNF7'FF' 7N>F /N.7?F' />FF' GNF?. NG /F7F7 ،GNدN9/3 .)– 9112 .–911 .7 
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B59EC9K9A<S 8<EJ<C?<AO <ECB?P;GRFES: @G?PF<@98<=AO9 ED98EF64; A45BDO 

E?4=8B6 <?< ><ABH<?P@B6; CD9;9AF4J<BAA4S F9IA<>4 (Q>D4A, CDB9>FBD); 
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