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PaGouas nporpamMma yyeOHON aucunTUIMHbl «KBaJIMTONOrHS B COLMANBHON
paboTe» SBISETCS HaCTbIO OCHOBHOH npodeccuoHansHoi o0Opa3oBaTebHON
MporpaMMel [UIsi MarucTpoB 1o HanpasiaeHHio noarotoBku 39.04.02 CoumanbHas
pabora. YnpasneHue U opraHu3alus colHanbHoi padboTbl 04HOM HOPMBI M 3a04HOM
(hopmbl 00yUeHHS.

CocraBnena  Ha  ocHoBanmu  DejepanbHOro  rocyaapcTBEHHOTO
o0pa3zoBaTe/IbHOrO  CTaHzapra Bbicmiero oOpa3oBaHWs 10  HaNpaBICHHIO
noaroroBku 39.04.02 Coumnanshas pabora (ypoBeHb MarmcTpa), YTBEpKAEHHOrO
npukazom Munucrepcrsa obpaszoBanus ¥ Hayku Poccuiickoi ®@enepauun ot 05
¢espans 2018 Ne 76 (¢ namenenusiMu u gononHenusmMu) u [lpodeccHonanbHbIMH
cranaapramu «CrielManucT no counanbHoi pabore», yrBepxkaeHHbIM [Ipukazom
MunucrepcTBa Tpyaa M couManbHOM 3amuThl Poccuiickoit ®@enepaunn «O06
yTBepKAeHHH mnpodeccHoHanbHoro cranaapra» ot 18 uions 2020 r. Ne 351s;
«Crnenmanuer  opraHa  OMEKH M [ONEYHUTENbCTBA B OTHOLICHHH
HECOBEPIIEHHOJIETHUX», YTBEPXKJIEHHBIH npHKa3oM MuHucTepcTBa Tpyaa M
couuansHoi 3ammthl Poccuiickoit ®enepauun ot 06 centsabps 2023 r. Ne 691w;
«Cneunanuer no pabore ¢ cembel», yTBepK/IAEHHbIH NMpUKazoM MuHHcTepcTBa
TpyAa ¥ counanbHoM 3ainTel Poccuiickoit Penepaunn ot 14 centsdps 2023 r. Ne
717n.

COCTABUTEJIb:

KaHJ. MeA.  HayK, JOUeHT  Kadeapsl  couManbHOW  paboThl
®I'bOY BO «Jlyranckuii rocynapcTBeHHBIH MMeJarorM4eckuii yHHBEPCHUTET»
Abpamosa Ceerniana BasenTunoBua

KaHAMIaT TICHUXOJIOTMYECKUX HayK, JOLEHT, 3aBeAylolui kadenpoi
coumansHoit paboter PI'BOY BO «JIT'TTY» Baciok Anapeii I'puropseBuy
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«4 » geageSdr 2023 1., npoTokon Ne 47

3aBenytoumii kadeapoii ,é?a/ Baciok A. T'.

OJIOBPEHA na 3acenanun yueGHo-metoauyeckoil komuccun MuctutyTa
MCTOPHH, MEK/YHAPOJIHBIX OTHOLICHWH 1 COLMATBHO-TIONUTHYECKHX HAYK
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CTpykTypa U coaep:KaHue TUCHUIINHBI

1. Hean u 3a1a4u TUCUMILUIUHBI, €€ MECTO B YUeOHOM mpouecce

Lenp wm3yueHnuss aucuuiuinHbel «KBamuronorus B couuanbHON paboTe»
ABIAIOTCS: (popmMupoBaHMEe Yy OyAyIIero MarucTpa COIUAIbHOW  pabOThI
KOMIIETEHIIMA B 00JIaCTU TEOPUM W MPAKTUKH COLHMAIBHON KBAJIMMETPUU B
CUCTEME COLIMAIBHOU paOOTHI.

3agaul  W3y4YeHUs JOUCHUIUIMHBI: AaHAJIW3 KAayecTBA M  COLUUAIBHOU
3G (HEKTUBHOCTH NIEATENLHOCTH B cepe COIHaIbHOTO OOCTYKMBaHUS; OIICHKA
KauecTBa COLMAJIBLHOTO OOCTY>KMBaHUS B COOTBETCTBUM CO CTaHJapTaMu
COLIMAJIBHBIX YCIYT: U3y4YeHHE CHEIU(UKH CTaHAApTOB KadyecTBa B COILMAILHOM
cdepe; XapaKTepUCTHKaA IpolLecca M pe3yibTaTOB CTaHAAPTH3ALUU COLUAIbHBIX

YCHYT.

2. Mecto aucuumiaunbl B ctpykrype OIIOII BO.

VYuebnasa gucuuiuina «KBaauTosIorust B COLMAIBHON padoTe» OTHOCUTCA K
YacTU  JUCHUMIUIMH  y4yeOHOro  IjiaHa,  (OpMHUpPYEeMBIX  YYaCTHHKAMHU
00pa3oBaTEIbHBIX OTHOIIECHUN.

HeoOxonumbpIiMu  yCHOBUSMHM  JIi OCBOCHHMS Y4EOHOM  JUCHUIUIUHBI
ABJISIFOTCS:

3HAHHWS OCHOBHBIX KaTErOPUM HAYYHO I[103HABATEIBbHOU JIESITEIBbHOCTH;
METOJIOB, pa3IMUYuii MU OCOOCHHOCTCH SMIUPHUYCCKOTO M TEOPETHYECKOIO
VCCIIEIOBAHUS;

YMEHUS OIPEAEISITh METOMOJIOTUUECKUN aIrapar UCCIECIOBaHUs: LEIb U
3a/layu uccieaoBaHus, (GpopmynupoBaTh npodieMy, 0ObEKT, MPEAMET, TUIIOTE3Y
MCCIIEIOBAHUS;

HaBBIKM JIOTMYHOTO U3JIOXKEHUsI ydyeOHOUW wuHGOpMalluu, BIaJEHUS
KOMITBIOTEPOM M MOUCKA CIIEIIMATU3UPOBAHHON HAYYHOM JTUTEPATYPHI.

Conepxxanve  AUCHMUIUIMHBI  SIBIIETCSA  JIOTHYECKUM  MPOJIOJIKEHHEM
COAECpKaHUS CIEAYIOMMNX  JTUCIUIUIAH: «Opranuzanus COLMAIIBHOTO
COTIPOBOKJICHUSI KJIIMEHTOB COITMAILHON paboThDy, «OpraHu3almoHHas KyjlabTypa
COUMAJIbHBIX YUYPEKICHUM M CIY)KUT OCHOBOM JUISI JAJIBHEHIIETO W3YYEHHUS
mucuumuinH:  «CynepBu3usi B - colpaibHOM pabote», «Teopuss u mnpakTuka
YIPABJICHHS B COIMAIILHON paboTe», IpyTrHeE.

3. IlepeyeHb mNaHHUpPYEeMBIX PpPe3yJbTAaTOB OOY4YeHHS IO
AUCHUILIMHE (MOAYJIIO), COOTHECEHHBIX € MHIAUKATOPAMHU JOCTUKEHUS
KOMIIEeTeHI M



Kona mo
dIrocC
BO

HNuauxkarop
JOCTHKEHHUS

PGSyHLTaTLI oﬁyqemm Mo AMCHMIIJINHE

O6menpodeccrnoHanbHbIE

OIIK-4

OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-4.4

CUTyalUsIX, POSIBIIAA UHULMATUBY, HECS COLMATIBbHYIO U OTUYECKYIO
OTBETCTBEHHOCTb 3a NPUHATBHIE PEUICHMSI; TEXHOJIOTHIO IIPOBEICHUS
COLIMAJIBHOTO KOHTPOJIS, COLIMAIIBHON dKCIIEPTU3bl U KBAIIUTOJIOTUU B
COLMAIBHOM paboTe, TOJEPAaHTHO BOCIPUHMMAS COLUANIBHBIE,
ATHUYECKHE, KOHPECCUOHATbHBIE U KYJIbTYPHBIC PA3IUUUS; METOIbI
OpPraHU3allMOHHO—YIIPABJIEHUYECKOH paboThl B  IOJpa3JelICHUSIX
OpraHu3alui, peaau3yoluX Mepbl COLUAIbHOU 3aIlMUTHI I'PAXKIaH,
IIPOrHO3UPOBAHUIO PE3YJIbTATOB IPUHUMAEMBIX OPTraHU3ALMOHHO—
YIPaBICHYECKUX PEIICHUW B MPOBEACHUM COLMAIBHOTO KOHTPOJIA,
COLIMAJIbHOM SKCIEPTH3bl U KBAIUTOJIOIMH B COLMANILHON paboTe;
yMeTb: JCUCTBOBaTh B HECTAHJAPTHBIX CHUTYaLMsSIX, MPOSBIAA
VWHULMATUBY, HECSI COLMAIBHYIO U 3THYECKYI0 OTBETCTBEHHOCTH 3a
IIPUHATBIE ~ PELICHUS; IPUMEHATH  TEXHOJIOTMIO  IIPOBEICHUS
COLIMAJILHOTO KOHTPOJIS, COLUAJIbHON dKCIIEPTU3bl U KBAJIUTOJIOTUH B
COLIMAIBHOM padoTe B MPAKTHKE YIPABICHUS KOJUIEKTUBOM B cdepe
cBoel IpodecCHOHATILHOM AEATEIbHOCTH, TOJIEPAHTHO BOCIIPUHUMAs
COLIMAJIbHBIE, JTHUYECKUE, KOH(PECCHOHAIbHBIE U KYyJIbTYPHbIE
paznuuus;

BJIaJleTh  HABBIKaAMH: npoecCHOHANBHBIX  JIEHCTBUHA B
HECTaHJApPTHBIX  CHUTyalUsX, NpOsABIAs  WHULUATHBY,  HeECs
COLIMAIBHYIO U THUYECKYI0 OTBETCTBEHHOCTH 3a IIPUHSATHIE PEIICHHUS,
IIPUMEHEHUsT TEXHOJOTHHM IIPOBEACHUS COLUAIBHOIO KOHTPOJI,
COLIMAJILHOM AKCHEPTU3bl M KBAJIMUTOJIOTUH B COLMAIBHON paboTe B
NpaKTUKEe  yIOpaBIE€HUS  KOJUIEKTMBOM B cdepe  cBoei
npodecCHOHANBHOM ~ JEATENIbHOCTH, TOJIEPAHTHO  BOCIPUHHUMAs
COLIMAJIbHBIE, OSTHUYECKHE, KOH(PECCHOHANbHbIE U KYJIbTypHBIE
pasnnuus;

[IpodeccronanbHbIe

[1K-3

IIK-3.1.
[1K-3.2

3HaTh: (POpPMBI peanu3alud MapKETUHTOBBIX TEXHOJIOTHHA C IENbI0
HCCIICOOBAaHUA U Pa3BUTUA PbIHKA COMMAJIBHBIX YCIIYT, IIPUBJICHYCHUSA
BHHUMaHUs K COLIMATBHBIM MpobiaemMaM, GOpMUPOBaHUS TO3UTUBHOTO
MMH/]KA COIMAIBHON PabOThI M pEaTN3YIONINX €€ CIIeIHAINCTOB;
yMeThb: HCIOJIb30BaTh METOJIbl OpPraHU3alMOHHO—YTIPABIEHYECKON
paboThl B TMOJPA3JEICHUSAX OpTaHU3aIlui, PEeaTu3yIIMNUX MEpPHI
COIIMANIbHOW 3alMThl TPa)KJaH, HPOTHO3UPOBAHUIO PE3YIHTATOB
MIPUHUMAEMBIX  OPTaHU3alMOHHO—YIIPABICHYECKUX PEIICHHA B
MPOBEJCHUN COLUAIBHOTO KOHTPOJS, COLMAIBHON 3KCHEPTU3bI U
KBAaJIUTOJIOTHUHN B COHHaJILHOfI pa60Te; PE€AIN30BaTh MApPKCTUHTOBLIC
TEXHOJIOTHH C LEbI0 UCCIIEIOBAHUS U PAa3BUTHS PbIHKA COLIMAIBHBIX
yCiayr, TMpUBJICUCHUA BHHUMAaHHA K COLUMAJIBHBIM HpO6HeMaM,
dbopMUPOBaHUS TO3UTHUBHOTO HWMHUIDKA COLMATIBHOW pabOTHl |
pean3yIoNUX €€ CIeHaTUuCTOB;

BJa/IeTh HABBIKAMHU: KCIOJb30BaTh METObl OpPraHU3AIMOHHO—
yIpaBJIeHUYECKOW paboThl B  TOJApa3NENCHUSAX  OpraHu3aIui,
pCaIM3yrOIInX MCPbI COLII/IaJII:HOfI 3alllIUThI rpaxaaH,
MPOTHO3UPOBAHUIO PE3YJIbTATOB MPUHUMAEMBIX OPTaHU3AIMOHHO—
YHOPaBJICHUYCCKUX pemeHm”I B MNPOBCACHUN COLUAJIBHOI'O KOHTPOJI,
COLIMAJILHOM HSKCIEPTHU3bl M KBAIMTOJOTMHM B COLMAIBLHOW paboTe;




peanu3alii MApKETUHIOBBIX TEXHOJIOTUH C LENbI0 UCCIEAOBAHUSA U
pa3BUTUA DPBIHKA COLMAIBHBIX YCIYr, IPUBJICYCHHUS BHUMAHUA K
COLMAIBHBIM TIpo0ieMaMm, (HOPMUPOBAHHMS TO3UTUBHOTO HMMHIDKA
COLMAJIBHOM pabOoThI U PEAIU3YIOUINX €€ CIEeMAINCTOB.

4. CTpyKkTypa H cojep:kaHue y4eOHOH TUCIUNIMHBI

4.1. O0beM yueOHOM TUCHMILIMHBI H BUIbI Y4eOH0Il padoThl

O0bem yacoB (3a4. ef1.)

Bua yue6Hoit padoThI Ounas popma 3aounas
dopma

Oo6mas yueOHasi Harpy3ka (Bcero) 108 (3 3au. ex) | 108 (3 3au. ex)
Oos3aTesibHAsi Ay IUTOPHAA Y4eOHAs1 Harpy3Ka (Bcero) 36 12
B TOM 4mcJe:
Jlexknnu 12 4
CemuHapckue 3aHsTus - -
IIpakTHuecKue 3aHATHS 24 8

JlaGopaTopHbie pabOThI - -

KoHTponbHbIe paboThI - -

Kypcogas pabota (KypcoBO ITPOEKT) - -

Hpyrue ¢hopMbl 1 METOJIBI OpraHU3aUU 00pa30BaTEIBHOTO 4 4
npouecca (KOHmMponb, 2pynnosvie OUCKYCCUU, DOJlegble
uepwl, MpeHuHzU, KOMNbIOMepHbvle CUMYTAYUU,

UHMEPAKMUBHblEe  eKYUU, CEMUHAPbl, AHAAU3  OeLO8bIX
cumyayuii u m.n.)

CamocTosiTe/ibHasi padoTa CTy/iIeHTa (Bcero) 68 92

d)opMa aTTCCTAllu 3a4CT 3a4CT

4.2. Conep:xaHue pa3aejioB IMCUUIIMHBI

Tema 1. CounanbHblii KOHTPOJIb, COLMAIbHASA IKCIIEPTU3a U KBAIUTOJIOTHSL:
CYILIHOCTh M cojiepkanrie. COOTHOIIEHHE KBATUTOJIOTUU U KBATUMETPUU

OnpeneneHre KBaJIUTOJIOTMM W KBaJIUMETPUM; OOIIME CBEIEHUS O
KBJIMTOJIOTUU KAaK OTPACIM HAYKH, CBI3AHHOW C M3MEPEHHEM MU KOJMYECTBEHHOMU
Y Ka4eCTBEHHOM OLIEHKOM KadyecTBa JII000ro BH/Ia YEJIOBEUECKOH 1eATeIbHOCTH.

Tema 2. Cucrema ynpaBieHUS KaueCTBOM B COLMaJIbHOW pabore.
Oco0eHHOCTH KBAJTUTOJIOTHH U KBAJIMMETPHUH B COLIMATIbHOM padoTe

CouunanpHplii  KpyroBOpOT  KaudecTBa;  YIpPaBJICHUE  KAadeCTBOM H
cepTu(UKAaLNA; TUTIBI OLEHOK CHCTEMHO—COIIUAIBHBIX KaueCTB JIIOObIX 0OBEKTOB U
MPOLIECCOB  COLMAIBHOM  JAESATENBHOCTH B JKM3HEHHOM  IPOCTPAHCTBE.
Oco0OeHHOCTH KBaJUTOJOTUM M KBAaJUMETPUM B colMalibHO pabore. IIpenmer u
coJiep>KaHue KBAJUTOJIOTUU U KBAIMMETPUU; TEOPETUUECKUE OCHOBBI COLIMAIBHON
KBQJIMTOJIOTUH, KAK HAYYHOU M y4eOHOW AMCIMIUIMHBI; KBAJTUMETPHS U MPUHIUIIBI
OLICHUBAHUs B COLIMATILHOMU cepe.

Tema 3. MeToabl 1 METOIUKHU COILIMAJILHON KBAJIUTOJIOTUH. METOJIBI OIIEHKHU
KayecTBa 1 3 (PEKTUBHOCTU COLMATIBHBIX YCIYT B COLMAIIBHOM paboTe

Knaccudukanus MeToI0B COLUMATBHONW KBATUTOJOTUH M KBaJIHUMETPHUH;
OCOOCHHOCTH JKCIEPTHON KBAJIMMETPHUM; KJIACChl COIUAIBHON SKCIEPTU3BI U




OCHOBHbIE (DAKTOPBI, OMpPEACIAIONINE €€ KAYeCTBO; KBAIMMETPUSI WHICKCALMHU U
TaKCOHOMUH, TECTHUPOBAHWE U JIp. METOJbl. MeToAbl OIIEHKH KadecTBa U
3G ()EKTUBHOCTH COIMAIBHBIX YCIYr B comuaibHOW pabore. Crenuduka
NpPEAMETHOM KBAJUTOJIOTMM W  KBAJIMMETPUM;,; METOAbl OIEHKH KauecTBa
COLIMAJIBHOM TOJIMTUKH, COLMUAIBHOTO OOCIIy’)KMBaHWS W COLMAIBHOM 3aIlUTHI;
METOJI0JIOTUSI U METOJMKU OLIEHKH KAaYeCTBA COLIMAIBHBIX YCIYT; OTEUECTBEHHBIN
1 3apyOEeKHBIN OMBIT OLEHKU 3(PPEKTUBHOCTH COLMAIBHBIX YCIAYT U ACSTEIbHOCTH
COILIMAJIBHBIX CITYXO.

Tema 4. HopmatuBHO-TpaBoBas 0a3a W MpoOJieMbl CTaHJIAPTU3ALUU
COLIMAJIBHOM PabOThI U COIUATIBHOTO OOCITYKUBaHUS

[IpaBoBOEe oObOecrnieueHre COIMANIBHOW PabOThl YUPEKICHUNU COLMAIBHOTO
OOCTy’>KUBaHUS; 3aJladyd M IIEHHOCTH CTaHJIapTU3alliM; OCHOBHBIC HAIpPABJICHUS
pedbopmupoBanus MpaBoBOM 0a3pl B couuanbHOM  cepe;  mpoOIemMbl
CTaHJAapTU3alMK COLMAIbHOrO obOciyxuBanus B P®; crparernueckue uean
pa3BUTHS HALMOHAJIBHOM CHUCTEMBl CTAaHJIAPTH3alMU B COLUAIBHON cdepe.
MexayHapoIHbIE CTaHAAPTHI COLUAIBHON pabOThl U COLIMAIBHOTO 00CITYKHUBaHUSI.
OneIT  3apyOexHbIX CTpaH B  00JaCTH  COIMANIBHOTO  OOCTY>KHUBaHMS;
3aKOHOJATEIBCTBO 3apyOEkKHBIX CTpaH B 00JIACTH COLMAIBLHOTO OOCTYKUBaHUS U
CTaHJapTU3AIMU COLMANIbHBIX yCIIyT; BceMupHbiit 0aHK U CTaHAAPTHI COLMATBHBIX
ycayr; MexayHapoJHbIi OUJUIh O MpaBax 4esnoBeka; BeeoOmas Jleknapanus npas
4eJI0BEKa.

Tema 5. HaunoHanbHbIE U PETMOHAIIBHBIE CTAHAAPTHI COLMAIBHBIX YCIIYT
JUISL Pa3JIMYHBIX KaTErOpUil HaceIeHUs

HannonanpHbie cTaHAAPTHI, UX POJIb B 00ECIIEUEHNN KauyeCTBa COIUATBHBIX
yCIIYT; HAy4HbIE OCHOBBI Pa3pabOTKU HAIMOHAIBHBIX CTAaHIAPTOB COIMAIBHBIX
YCIYT; PETMOHAJBHBIE CTAHJIAPThI; KOHIIENTYaIbHbIE MOJIXOAbl K CTaHIapTU3alUU
COLMANIbHBIX  yciyr. CTaHAapThl KOHTPOJI KadecTBa COLUAIBHBIX YCIyT
pa3NUYHBIX COLMAJIbHBIX Clyk0. KoMIUJIekcHas cucTeMa HalUMOHANbHBIX U
PErHMOHAJBHBIX CTAHJIAPTOB, O0ECIEUMBAIOIINX KOHTPOJIb KayecTBa COLMAIBHBIX
YCIIYT M COLMAJIbHBIX CIY>K0; pernoHalbHbIE CTAHAAPTHl Ka4eCTBA.

Tema 6. Opraauzanuss KOHTPOJS KayecTBa COLMAIBHBIX YCIYTr B
YUPEKJICHUSIX COLMATBHOTO 00CITYKUBaHUS

[IpoOneMbl KOHTPOJSI KauecTBa COLMAIIBHBIX YCIYT; MOPSIOK OpraHU3aINU
KOHTPOJISl Ka4eCTBa COLMAIBHBIX YCIYT; METOAbl U KPUTEPHUHM OIICHKH KauecTBa
COIMAJIBHBIX YCJIYT; CTaHAApThl M HOPMATHUBBI COIMAIBHOTO OOCITYKUBaHUS,
MPAKTUYECKUM OMBIT BHEIPEHUS] CHUCTEMbl KOHTPOJISI KadecTBa COIMATbHOTO
oOCTy’>KUBaHUS; TIEPCIEKTUBBI OPTaHMU3AIMU KOHTPOJS Ka4decTBA COIMAJIbHBIX

YCIIYT.



4.3. Jleknuu

Ne Ha3Banue Tembl O0beM yacoB
n/n Ounas 3aouyHasn
¢popma ¢popma
4 cemectp / 7 TpuMecTp
Tema 1. CounanbHblii KOHTPOJIb, COLIMATIBHAS SKCIIEPTU3A U 2
1 KBQJIUTOJIOTUA: CYIIHOCTh U conepkanue. COOTHOIIEHUE
KBQJIUTOJIOTUU U KBAJIMMETPUHU. 2
Tema 2. CucteMa yripaBlieHUsI KAYECTBOM B COI[MATILHOM 2
2 | pabore. OcoOOEHHOCTH KBAJIMTOJIOTHU U KBAIUMETPUH B
COIIMAIBHOM padoTe.
Tema 3. MeToAbl U METOOUKHU COLIHAILHON KBAJIUTOJIOTHH. 2
3 | Mertoab! onieHKH KadecTBa U 3(pPEKTUBHOCTH COLUATBHBIX
yCIIyT B COLIMANILHOM paboTe. 2
Tema 4. HopmatuBHO-TIpaBoBast 6a3a u mpooOIeMbl 2
4 | cTaHmapTU3AlMK COIMATBHOM pabOThI U COLIMATLHOTO
00CITyKUBaHUSI.
5 Tema 5. HanimoHasIbHBIE M PETUOHAIBHBIE CTAHIAPTHI 2
COLIMAJIbHBIX YCIYT JUISl pa3JIMUYHbIX KATETOpUN HACEICHMUSL.
6 Tema 6. Opranuzaiysi KOHTPOJIS Ka4eCTBa COIMANBHBIX YCIYT 2
B YUPEXKJEHHUSIX COLIMAJIBHOTO O0CITYKHBaHUSL.
Hroro: 12 4
4.4. llpakTnyeckne (CeMUHAPCKHUE) 3aAHATHSA
Ne Ha3sBaHnue TemMbl O0bem yacoB
n/ Ounas | 3aounas
1l ¢popma ¢popma
4 cemectp / 7 TpuMecTp
Tema 1. CounanbHblil KOHTPOJIb, COLMANIBHAS DKCIIEPTU3A U 4 2
1 | KBaIUTOJNOTHUS: CYLTHOCTh U cofepkaHue. COOTHOLIEHHE
KBQJIMTOJOTUU U KBAJIMMETPHH.
Tema 2. Cuctema ynpaBiieHUsI KAYECTBOM B COLIMAJIbHOM 4
2 | pabote. OCOOEHHOCTH KBAIUTOJIOTUH U KBAIUMETPUU B
COITMAILHOM padoTe.
Tema 3. Meroasl 1 METOAUKU COLMATBHOM KBAJTUTOJIOTHH. 4 4
3 | Meronpb! olieHKH KauecTBa U 3()(PEKTUBHOCTH COLMATbHBIX
YCIYT B COIIMATILHON padoTe.
Tema 4. HopmatuBHO—TIpaBoBasi 6a3a v mpoOIemMbl 4
4 | craHIapTU3AlUHA COIUATBLHON pabOThI U COITMATIBHOTO
00CTy)KUBaHUSI.
5 Tema 5. HanroHanbHbIE M perHOHAIBHBIE CTAHAAPTHI 4 2
COIMAJIbHBIX YCIIYT JIJISl PA3JIMYHbBIX KATETOPUN HACEJICHHUSI.
6 Tema 6. Opranuzanusi KOHTPOJIS Ka4€CTBA COLMAIBHBIX YCIIyT 4
B YUPEXKJICHHUSIX COLMAIIBHOTO 00CTYKMBAHUSI.
Hroro: 24 8

4.5. JlabopaTopHbie padoThI
VY4eOHBIM IJIAHOM HE MPEYyCMOTPEHBI




4.6. CamocTosiTeJibHAsi padoTa CTYJ1€HTOB

Ne Ha3Banue TeMbl Bux CPC O0BeM yacoB
n/ Ounas 3aouHan
1l ¢popma ¢popma
4 cemectp / 7 TpuMecTp
Tewma 1. CounaiibHbIA KOHTPOJIb, MOATOTOBKA JIOMAIIHETO 8 15
coIaIbHas IKCIIEPTH3a U 3aJaHMs; JOMallHee
1 | KBAJIUTOJOTHUA: CYUTHOCTD U 3aJlaHue, IOATOTOBKA K
conepxanue. CooTHOIIIEHNE YCTHOMY OIIPOCY;
KBJIMTOJOTUU U KBAIUMETPUH. YCTHBIM OIpoC
Tema 2. CucreMa yrnpaBiieHUs IOJTOTOBKa JOMAIITHETO 10 15
KaueCcTBOM B COIIMAJILHOM padorTe. 3aJlaHusl; JIOMAIIHEe
2 | Oco0EHHOCTH KBAJIMTOIOTUH U 3aJlaHue, ITOArOTOBKA K
KBAIMMETPUH B COLIUATILHOM YCTHOMY OIIPOCY;
pabore. YCTHBIH OITPOC
Tema 3. MeToabsl U METOOUKHU HOJATOTOBKA JOMAIITHETO 10 15
COLIMAILHON KBAJIIUTOJIOTHH. 3aJaHMs; JOMAIllHEee
3 | MeToabl OLIEHKH KayecTBa U 3aJaHue, MOATOTOBKA K
3 PEKTUBHOCTH COITUATTLHBIX YCTHOMY OIIPOCY;
YCIIYT B COLIMAJIBHON padoTe. YCTHBIM OTTPOC
MOATOTOBKA JOMAIIIHETO 10 15
Tema 4. HopmaTtuBHO—TIpaBOBast
3aJaHMs; JOMAIllHEee
0a3a 1 mpoOIeMbl CTaHAAPTU3ALUN
4 o 3a7aHue, IMOATOTOBKA K
COIMAIbHOM pabOTHI U
YCTHOMY OIIPOCY;
COLIMAJILHOTO 00CITyKUBAHUS. 9
YCTHBIN OTTPOC
HOJTOTOBKa JOMAIIIHETO 15 16
Tema 5. HantmonanpHBIE 1 A a
3aJaHusl; JOMAIIHEE
PErMOHAIIbHBIE CTAHIAPTHI
5 3aJlaHKe, ITOATOTOBKA K
COIMATBHBIX YCIIYT IS
o YCTHOMY OTIPOCY;
pPa3IMYHBIX KATETOPHUM HACENIECHNUS. 9
YCTHBIM OIpocC
MOATOTOBKA JOMAIIHETO 15 16
Tema 6. Opranu3zanust KOHTPOJIS
3aJlaHus; JIOMAIIHEe
KauecTBa COIMATILHBIX YCIYT B
6 3aJlaHue, ITOJrOTOBKA K
YUPEKICHUAX COLMATIBHOTO
YCTHOMY OIIPOCY;
00CITy )KUBaHUA. .,
YCTHBIHM OTTPOC
Hroro: 68 92

4.7. KypcoBble padoThl.

Y4eOHBIM MJIAHOM HE MPEYyCMOTPEHBI.

5. Meroauueckoe obecniedyenue. O0pazoBare/ibHbIE TEXHOJIOTHH.

HpCHOI[aBaHI/Ie AUCHOUIUIMHBI BCACTCA C IMPHUMCHCHUCM CJIICAYIOIIUX BHJIOB

o0pa30oBaTeIbHBIX TEXHOJIOTHH:

Texnonocus 06”bﬂCHum€JZbH0-UJZJZ}OCI’I’lpamLIGHOZO 06y'¢€HUﬂ (TCXHOHOFI/IH

MIOIJICP KU BAIOIIET0 00YUYEHUSI, TEXHOJIOTHS TTPOBEACHUS YUeOHOM TUCKYCCUN );

Hngpopmayuonnvie

mexHoJjiocuu.

JICKLMSIM, IPAKTHYECKUM (CEMUHAPCKUM) 3aHATUSIM.

UCIIOJIb30BaHUE
0o0pa3oBaTeNbHBIX PECYpCOB (AJIEKTPOHHBIA KOHCIIEKT) TMpU MOATOTOBKE K

SJICKTPOHHBIX




Texnonoeuu npobaemnozco obyuenus (METOH MPOOJIEMHBIX 3aJaHUN, METON
IBPUCTHIECKON OeceInl).

Texnonoeuu paszsusaroweco o06yyeHusi (METOJ TBOPYECKHX 3aJaHUM,
POJIEBBIX HID).

[ToMuMO 3TOTO, MPU U3YyUYCHUH AUCIUILUIMHBI UCIIOIB3YIOTCS TPAIUIUOHHBIC
METO/IbI 00YYECHHUS: TIEKIIUU, CEMUHAPCKUE 3aHSATHSI.

6. ®opMbI KOHTPOJISI OCBOEHHS TN CHUILIUHBI.

Texymias arrecranuss MarucTpaHTOB MPOU3BOJUTCS B JUCKPETHBIC
BPEMEHHBIE HWHTEpBajJbl JIGKTOPOM U  IMpernojaBaTesieM(sMH), BEAyUIUMHU
MPAKTUYECKUE 3aHATHUS IO TUCHUILIMHE B CIEAYIOMUX (popMax:

¢ BEICTYIUIEHUE HA CEMUHAPCKUX 3aHATHUSAX;

e YUACTHE B JUCKYCCHUSIX;

¢ CAMOCTOSITEJIbHOE KOHCTICKTUPOBAHUE JIMTEPATYPHI U €€ aHAIHU3;

o BBITIOJITHEHUE WHIMBUAYAJIBHBIX 3aJIaHUM;

e BBITIOJTHEHUE CAMOCTOSATEIIBHOU pabOTHI;

 IUCbMEHHBIE OTBETHI HA MOJIYJIbHBIX KOHTPOJBbHBIX paboTax.

[IpoMexXyTOUHBIA KOHTPOJb IO pe3yJbTaTaM OCBOCHUS JUCHUILIMHBI
MPOXOJAUT B (pOpME YCTHOIO PK3aMEHa JjIsi OYHOM M 3a04HOU (OpPMBI 00yUEHHS,
KOTOPBIN BKIIFOYAET B C€0s1 OTBETHI HA TEOPETUUECKHUE BOMPOCHI MO AUCITUTLIINHE.

Cucrema HakoIUIeHUs 0aJIoOB IO BUAAM paboT OTpakaeTcs B TaOJIHIIE:

7. Y4yeOHO-MeTOAMYECKOE " NMPOrpaMMHO-UH(OPMALIMOHHOE
o0ecrneyeHne U CHUITHHBI

a) OCHOBHAs JIUTEepaTypa:

1. bacos, H.®. Counanbhas paboTa ¢ MOJ0IeKbI0 | YuebHoe nocodue / [lon
pen. A. n. H., ipod. H. ®@. bacosa. — 4—e uzn. — M. : Jlamkos u K, 2015. — 328 c. —
Tekct : snektponubiii // DBC "KoucynbTaHT crynenta" : [caiiT]. — Pexum
noctymna: http://www.studentlibrary.ru/book/ISBN9785394014093.html

2. Ky3una, W.I'. Teopusi counuanbHoi paboThl: yueOHOe mocobue / Ky3una
N.I. — M. : Ilpocnekr, 2016. — 176 c¢. — Tekct : anekrpoHHblii // IBC
"Koncynerant cryaenta' : [cait]. — URL : — Pexum pgocryna:
http://www.studentlibrary.ru/book/ISBN9785392193370.html

0) ToTMOTHUTENBHAS JIUTEpPATYpA:

1. KaiicapoBa, XK.E. Teopus cornuanpHOi paboThl : ydeOHOe mocodue /
KaiicapoBa XK. E. — Kazanp : UznarensctBo KHUTY, 2016. — 132 c. — Tekcr :
anekrpouubit  // OBC "Koncynprant crynmenta" :  [caiit]. — URL
http://www.studentlibrary.ru/book/ISBN9785788219639.html

2. Opranuzanusi paboThl ¢ MOJIOJICKBIO : yaeOHoe mocodue / moa pen. E.IL
Aranoga, JI.C. Jlerouenko. — M. ; bepnun : [upexkr—Menua, 2015. — 738 c. —
[DneKTpOHHBIHI pecypcl]. — Pexum JIOCTyIA: —
http://biblioclub.ru/index.php?page=book&id=362866

3. XomnocroBa, E.N. Connanbhas padora : YueOnuk / E.M. XonocroBa — M. :
HamkoB u K, 2017. — 612 c. — Tekct : anektpoHHsii // 3bC "KoHcynbTaHT



cTyaeHTa" : [caliT]. — URL - Pexum
nocryma::http://www.studentlibrary.ru/book/ISBN9785394019043 .html
B) HTEpHET-pECypCHI:

1. Hayunas snextponHas 6ubmmoreka «KubepJlennnkay [DnexTpoHHBIN pecypc].
— Pexxum goctyna: https://cyberleninka.ru, cBoOO HBIH.

2. «KypHan uccienoBaHuil COUUAIBHOW MOJUTHKW» [DNEKTPOHHBIN pecypc]. —
Pexxum nocrtyna: https://jsps.hse.ru/issue/archive, cBOOOIHBIN.

3. Kypnan «Opranuzanus paboThl C MOJIOACKbBIO» [DIEKTPOHHBIH pecypc]. —
Pexxum nocrtyma: http://ovv.esrae.ru/issue, CBOOOIHBIH.

4. DneKTpoHHas OoubnuoTeuHast cuctema  «KOHCYNbTaHT  CTyACHTa»
[DnekTpoHHBIN pecypc]. — Pexum noctyma: http://www.studentlibrary.ru, mo
MOJIUCKE.

MartepuajbHO-TEXHHYECKOE 0O0ecneuyeHue TUCITUIITTHHBI

OcBoeHre MHWCHMIUIMHBI TPEIIOJIaracT WCIOIb30BAHNE aKaJIeMHUCCKUX
ayJIUTOPHA, COOTBETCTBYIOIINX JCHCTBYIONUM CAHUTAPHBIM M MIPOTHBOTIOKAPHBIM
paBujIaM ¥ HOPMaM.

AynuTOpHOE OCHAIICHHWE: JIEKIIMOHHAs ayauTopus, pabouee MecTo
npernoaBartess, paboyne MecTa CTyeHTOB, KaHIIEIAPCKOE OCHAIEHHuE Y4eOHOTO
mporecca.

[IpenogaBanue MUCHUIUIMHBI MpPEeayCMaTpPUBAET JOCTYIl OOYyYalolUXCs K
AIEKTPOHHO-OMOMMOTEYHBIM CcUCTeMaM  (DJIEKTPOHHBIM OMOIMOTEKaM) W K
AIEKTPOHHON MH(OPMAIIMOHHO-00pa30BaTENbHON Cpelile YHUBEPCUTETA, KOTOpas
o0OecreunBaeT BO3MOXKHOCTH JOCTyNa OOydarmmxcs K HHHOPMAIMOHHO-
KOMMYHUKaUMOHHOU ceTu «HTepHETY.


https://cyberleninka.ru/
https://jsps.hse.ru/issue/archive
http://ovv.esrae.ru/issue/

9. JIucTt 1onmoJiHeHMIi 1 N3MEeHEeHN

n/n

Jlara
BHeCeHUs
n3MeHeHus /
JIOTOJTHEHH S

OcHoBanue

Coaep:xanune u3mMeHnenust /
JOTIOJTHEHU ST

JIuna, noarBep:kIa0uue
H3MEHeHue / JONOoJTHeHHe

3aBe 1y rouii
kadenpoi
(Pamunus,
UHUYUATBL,
noonucw)

Hupexrop /
JeKaH
(Qamunus,
UHUYUATDL,
NnOONUCH)




