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PaGoyas nporpamma y4eOHON AMCUMIUIMHBI «YTpaBieHHe KOH(JIUKTaMH B
| coumanbHOit  paGoTe»  ABNSETCS HACTBIO  OCHOBHOH  NPO(eccHOHATbHO#
oOpazoBaTe/ibHONH MNpoOrpaMMbl JUIsi MardMCTpOB MO HANpaBIeHHUIO TMOArOTOBKH
39.04.02 Coumnanbhas pabora. YnpasneHue U opraHu3auus couHaabHOH paboThl
O4HOI (hopMbI U 3a04HOMH (POPMBI 0OyUeHHS.

CocraBneHa  Ha  ocHoBauuM  DejepanbHOro  rocyaapcTBEHHOIO
obpaszoBaTesbHOr0 cTaHaapra Bbicliero oOpa3oBaHMs [0  HANPaBJICHHIO
noarotosku 39.04.02 CoumansHas paborta (ypoBeHb Marucrtpa), YTBepXkIEHHOro
npukazom MuHucTepeTBa obpazoBanus U Hayku Poccuiickoit ®@enepauun ot 05
¢espans 2018 Ne 76 (¢ uameHeHusMH U nononHeHusamu) u [IpodeccroHanbHbIMH
cranaapramMu «Cneumanuct no coumanbHoi paborey, yreepkaeHHbM [Ipukazom
MunucreperBa Tpyaa M coumanbHoi 3ammThl Poccuiickoit ®eaepauun «OO6
yTBepKaeHuu npodeccronanbHoro cranaapra» ot 18 wmions 2020 r. Ne 351m;
«Creupanuct  opraHa  ONEKM M [ONEYUTENBCTBA B  OTHOLIEHHH
HECOBEPILICHHOJIETHUX», YTBEpP)K/JICHHBbIH npukazoM MuHHCTEpCTBA Tpyaa M
couuanbHOM 3amuTel Poccuiickon Menepauun ot 06 centsdps 2023 r. Ne 691H;
«Crneuunanuer no pabore ¢ cembeil», yTBepkJIeHHbIH npukazom MuHHUCTEpCTBaA
Tpyaa ¥ counanbHoi 3ammuTel Poccuiickoii @enepauun ot 14 cenrabpa 2023 r. Ne
717u.

COCTABUTEJIb:
JOKTOp  Mejaroruyeckux Hayk, npodeccop, mnpodeccop kadeapsi
counanbHoi pabotel PI'BOY BO «JIT'TIY» Xapuenko Cepreii SikoBaesu4
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CTpykTypa U coaep:KaHue TUCHUIINHBI

1. Hean u 3a1a4u TUCUMILUIUHBI, €€ MECTO B Y4eOHOM mpoiecce

Ilens  wW3ydeHHs AWCHUIUIMHBI —  COPMHpPOBATH Y  CTYACHTOB
KOH(JIMKTOJIOTUYECKYI0O KOMIIETEHTHOCTh HAa OCHOBE CHCTEMaTHU3UPOBAHHBIX
3HaHUN B 00JIACTH TEOPUU U MPAKTHUKUA KOHQIMKTOB, O MyTSIX M CPEACTBaX HX
ypEryJIUpPOBaHUS.

3amauyn  U3y4YeHUs  JUCHUIUIMHBL:  cHOpPMHpOBATH Yy  CTYACHTOB
MPEACTABICHUE O Pa3JIUYHBIX (OpMax CTOJKHOBEHHUSI HMHTEPECOB CYOBEKTOB
TPYJIOBBIX OTHOIIEHUN B Tpolecce pabOThl; O3HAKOMUTH CTYJIEHTOB (opMami,
croco0aMu M YCJIOBUSIMHU YTPABIICHUS KOH(DIUKTAMU B OPTaHHU3AIMN COITMATBHON
chepbl; BBISIBUTH HauOoJiee TUNUYHBIX KOH(JIMKTOIEHOB, XapaKTEPHBIX s
POCCUNCKUX U 3apyOEKHBIX OpraHU3alui COLMAIIBLHOUN Cephl.

2. Mecto aucuumiunbl B cTtpykrype OIIOII BO.

VYyeOHast nUCHUIUIMHA «YTIpaBiIeHHEe KOH(PIUKTAMU B COIIMAIBHON paboTe»
BXOJIUT B YacTh y4eOHOTO IJIaHa, POPMUPYEMYIO YHACTHHUKAMU 00pa30BaTeIbHBIX
OTHOLICHHUM.

HeoOxomuMpiMu ~ yCIIOBUSIMH  JUIE  OCBOEHMSI Y4eOHOH  IHMCLUIUIMHBI
SBJISFOTCSL:

3HAHUS  TOJOXEHUH W NPUHUUIOB  NPOPECCUOHAIBHOW  3THKH,
PO(PECCUOHATIBHOTO ATUYECKOTO KOJEKCa COLUAIBHBIX PAOOTHUKOB; OCHOBBI
KOPIOPAaTUBHOM KYJIbTYpbl 1 OTBETCTBEHHOCTH

YMEHUS ONpeAeNsiTh CHUTyaluu MpOPECCHOHATIBHOIO pPHUCKA, pellaTh
npoOJeMbl  TAPMOHUYHOIO  COCYLIECTBOBAHHS  COLMAIBHOIO M JIMYHOTO
NpPOCTPAaHCTBA; M30eraTb  JOrMartu3Ma, CyOBEKTHMBM3MAa M CXOJACTHKWU;
MOJIb30BAThCS COBPEMEHHBIMH METOJIMKAMU HHTEIJIEKTYAJIbHOTO, KYJBTYPHOTO,
HPABCTBEHHOT'0, (PM3UYECKOTO U MPO(PEeCcCHOHATBHOTO CAMOPa3BUTHS, alaliTUPYs
UX K JJMYHBIM U IPOPECCUOHAIBHBIM UHTEPECaM U MOTPEOHOCTM;

HaBBIKM OCMBICIICHHSI M KPUTHUYECKOIO AaHaln3a, KOHCIEKTUPOBAHUS,
000011IeHNs M CUCTEMAaTH3aIlui y9eOHOTO MaTeprana; BhIPaXKEHUsI 1 000CHOBAHUS
CBOCH TO3MIMM IO OCHOBHBIM BOMNPOCAM, JIOTMYHOTO U3JIOKEHUS Y4eOHOM
uH(OpMAaIUK, BIAJICHUS] KOMIIBIOTEPOM M MOWCKA CTECITUATM3UPOBAHHON HAYYHOU
JUTEPATYPHI.

ConepxaHue  TUCUUIUIMHBL  SIBJISIETCS.  JIOTUYECKUM  MPOJIOJKEHHUEM
COJIEpXKaHUsl CIEAYIOMMX AUCHUIUIMH «Teopus W MpakTHKa YNpaBICHUSD,
«YTpaBiieHUE TEPCOHAJIOM B COIMAIbHOW padOTE» U CIYXKUT OCHOBOH ISt
nanbHeimero uszydenus aucuuiuiiabl «lIpodeccronanbHas KOMMIETEHTHOCTb
MarucTpa CouuaIbHOM paboTh» U MPOXOXKACHHS MPOU3BOJICTBEHHON MTPAKTUKH.

3. Ilepeyenbr mNaHWMpPyeMbIX PpPe3yJbTATOB OOy4YeHHs] 1O JMCHMILINHE
(MOyJ110), COOTHECEHHBIX ¢ HHAMKATOPAMU JOCTHKEHHUS] KOMIIETEHIIH I



Koamo | Unaukartop Pe3yabTaThl 00y4yeHUs O IMCUUILIAHE
dPIoC | mocrukenus
BO
YHuBepcaibHbIe
YK-1 YK-1.1.
VK-1.2. 3HATh: OCHOBHBIC KOMIIOHEHTHI HAy4YHOT'O MCCIIEIOBAHUS M UX
XapaKTePUCTUKU;
yMeTh: 3(QQeKkTuBHO pPabOTaTh C COBPEMEHHBIMH TI€YATHBIMH U
AIIEKTPOHHBIMU UCTOYHUKAMU HaYyYHOU WH(OpMALIUU;
BJA/IeTh HABBIKAMM: OCMBICICHUS M KPUTHYECKOTO aHaiu3a
Hay4yHOU uH(popManuu;
[IpodeccronanbHbIe
[1K-2 [K-2.1 3HATh: GOPMBI U METOABI MPOPUIAKTUUECKON COIMATLHON pabOThI B
[K-2.2 pa3paboTKe U NPUHATUH YIIPABICHYECKUX PEILICHUN;

yMeTh: QHAJIM3UPOBAaTh ~ COBPEMEHHbIE  TEHACHUUM  pa3BUTHS
INPAKTUKUA COLMAIbHON paboThl B pa3paboTKe U MPUHATUU
YIOPaBIEHYECKUX pEIIEeHUH; HCHOJIb30BaTh HALMOHAJIBHBIE U
3apyOe)KHbIE TpaIulMK B CONMAIbHOH pabore B pa3paboTKe u
HOPUHATHH YIPABIEHYECKUX pEIICHU;

BJIaJeTh. HaBbIKaMH  Pa3pabOTKM U  BHEJPEHUS TEXHOJOTHUI
COLMAIbHOM paboThl B pa3paboTKe M MPUHATUM YIPaBICHUYECKHX
pelieHni, OCHOBAHHBIX Ha COBPEMEHHBIX JIOCTH)KEHUSAX HAYKHU;
YCBOEHHMsSI HOBBIX TEXHOJOTMH B pa3paboTKe U MNPUHATHU

YIPaBJIE€HYECKUX pPelIeHUI B COLMaIbHON padoTe;

4. CTpyKTYypa M cojiepkaHue Y4eOHOH TUCHMTLIHHbI
4.1. O06beM yueOHOM TUCHMILIMHBI M BUAbI Y4eOH0il padoThl

O0bem yacoB (3a4. ef1.)
Buj yueonoi padornbt Ounas popma 3aouHas
¢popma
Oo6mas yuedHasi Harpy3ka (Bcero) 144 (4 3a4. en) | 144 (4 3au4. en)
Oo6s13aTesibHAs ayiuTOpPHAs yueOHasi HATPy3Ka (Bcero) 48 16
B TOM 4HcJe:
Jlekuun 12 4
CemuHapcKue 3aHsTUs - -
[IpakTHueckue 3aHATHS 36 12
JlaGopaTopHble paboThI - -
KoHnTponbHbIe paboThl - -
KypcoBast pabota (KypcoBoil MPOeKT) - -
Hpyrue GopMbl 1 METOJIbI OpraHU3aMK 00Pa30BaTENLHOTO 27 9
npouecca  (KOHmMponb,  mMpeHuHeu,  aHaIu3  0enoBblx
cumyayuu )
CamocTosiTe/ibHasi padoTa CTy/iIeHTa (BCero) 69 119
dopma arrecTaru 9K3aMeH 9K3aMeH

4.2. Conep:xxanue pa3aesioB JUCHUINIMHBI
Tema 1. XapakrepucTuka v JUarHOCTUKA KOH(DIUKTOB
Omnpenenenue koHGuuKTa. DPYHKIUM KOH(PIUKTA: WHTErpalys MEpCOHANa;

AKTHUBHU3alUs

conraJIbHBbIX

CBS3el, CHUTrHaau3amuss o0 o4arax COLMAJIbHOM

HAIIPsOKCHHOCTH, CPCACTBO HMHHOBAIIUU, COI[GfICTBPIH TBOp‘-I@CKOﬁ HMHUIIMAaTHUBC,




TpaHchopMausi MEAIMYHOCTHBIX M MEXKTPYIIIOBBIX OTHOIIECHUH; MH(pOpMAIUs O
COCTOSIHUM OpPTaHM3aLMM, KauecTBaX JIFOACH, 3aHAThIX COBMECTHOW JESATEIBHOCTBIO;
OpopUIaKTUKa  pa3pylIMTENBHBIX ~ MPOTUBOOOPCTB.  MeToapl  ITUArHOCTHKH
KOH(IUKTOB: HAONIOJICHUE, COLIMOMETPUS, H3YYEHHE JOKYMEHTOB, OIIPOC,
AKCIIEPUMEHT, CUCTEMHO-CUTYAalMOHHBIN aHaJIN3, MATEMaTHYECKOE MOACITUPOBAHHME.
[enu quarHOCTUKKA KOH(IMKTOB.

Tema 2. MHcTOoyHMKHM, OOBEKTHBHbIE M  CYOBEKTHBHBIE IPUYUHBI
BO3HUKHOBEHUS KOH(JIMKTHBIX CUTYyaIUi

[Tprunubl KOHGIUKTOB. OOBEKTUBHBIC, OPraHU3aIMOHHO-YIPaBICHYECKUE,
COLIMAJIbHO-TICUXOJIOTHYECKHUE, JIMYHOCTHBIE. CHUCTEMHO-CTPYKTYpHBIA aHalIW3 B
noHuManuu npupoabl koHdumkra T. Ilapconca. Konuenuusi mNO3UTUBHO-
¢yHkumonansHoro koHpmukra JI. Kosepa. ConpanbHble CTOJIKHOBEHHS U KOHLEHIINS
NO3UTUBHO-(QYHKIMOHATBHOTO KOH(GuuKTa. KoH(umukTHas Mozens oOmectBa P.
Hapennopda

Tema 3. CTpykTypHas MO€Tb KOHIIUKTA

CTpyKTypHBIE AJIEMEHTBl KOH(PIUKTA: CYOBEKThI, OOBEKTHI, MPEAMET. DTaIlbl
koHpuuKTa. KoH(uuKTHas cutyauus, UHUMACHT. OOBEKT B KOH(DIMKTOJIOIHH.
[Ipenmer wu3yyeHHss KOH(PIUKTONOTMH. MecTo KOH(IMKTOJIOTMH B pAdY
HKOHOMHUYECKUX, COLMOJIOTMYECKMX M TICUXOJIOTMYECKHX JMCUUIUIMH, €€ 3HAYCHHE
KaK BaXKHOW COCTaBHOM 4YacTh MeHemkMeHTa. HeoO0XoauMocTh H3y4eHus
KOH(JIMKTOIOTUH JUIs1 BCEX BUJOB YIIPABICHYECKOH JESTEIbHOCTH.

Tema 4. Ctparerus noBefieHusI B KOHQJIUKTHBIX CUTYaIHsIX

Crpaterun moBeleHUs] B KOH(IIMKTE: YKIOHEHHE, MPUCIOCOOJICHHE,
KOH(POHTAIIUA, COTPYAHUYECTBO, KOMITPOMMUCC. Mogens JIBOMHOM
3aMHTEPECOBAHHOCTHU B OMPEICIICHIH BEIOOPA AIPPEKTUBHOTO CTUJIS TOBEICHUSI.

Tema 5. KoHQIUKT B Opranuzaiiy couaibHoON cephl.

Knaccuduxarms BO3HUKAIOIINX B OpraHu3aluu KOH(JIUKTOB:
TOPU30HTAJIbHBIEC, BEPTUKAJIBHBIE, MPOU3BOJICTBEHHBIE, OBITOBBIC, MEXIUYHOCTHBIE,
MEXTPYIIOBBIE, CTATyCHO-POJIEBbIC,  IMO3UIMOHHBIC, OTKPBITHIEC, 3aKPBITHIE,
KOHCTPYKTHUBHBIE, AECTPYKTUBHbIE W Jp. DYHKIMH KOH(JIMKTOB B YIMaJKe U B
pa3BuTUM opraHu3aiuu. [IpyuunMHbBl BOZHMKHOBEHHMS KOH(DIMKTOB B OpraHU3aIUU:
OOBEKTHBHbIE U CyObekTUBHBIC. [lpeaynpexneHne KOH(MIMKTOB B OpraHU3allHH.
[IporHo3upoBanne u MOJACTUPOBaHUE KOH(MDIUKTHBIX cUTyaluil. BeisBieHue
VCTOYHHUKOB POCTa COLUMAIBHOW HANPSKEHHOCTH. YPETYJIMPOBAaHUE U Pa3pelICHHE
KOH(IMKTOB B opranu3aiuu. /[uarHoctuka KoH(IUKTA. Y CTaHOBIIEHHE UCTOYHUKOB
U poOsieM. BEIOOp METOZIOB U CPENICTB yPEryIUpOBaHUs KOH(IIMKTOB. YTIpaBICHHUE
KoH(muKTamMu. Pa3BuTHe cucteM colMaibHO napTHepcTtBa. (OOecneueHHOCTh
uHopmarmein. Pazsutie kommynukanuid. COmpruyacTHBIN MEHEIPKMEHT.

Tema 6. AnropuT™mbl ynpaBieHus] KOH(IUKTaMH B OpTaHU3alMK COLUAIBHON
cepsl

OcHoBHble  (opMbl  ympaBiieHHs] ~ KOH(DIMKTAMM B OpraHu3alllu:
npoMIIaKTUKa, pa3pellieHue, MOoJaBieHne W MaHumyiaupoBaHue. CBsizb (opMm
yhOpaBieHuss KOH(QIMKTAMA W YCTPaHEHUs MPUYMH KOH(UIMKTa B OpraHU3allyH.
Metoabpl U crmocoObl yrpaBiieHUs] KOHGJIMKTaMH B OpraHU3allMd — OOILEro u
ornuue. OCHOBHbIE CMOCOOBI  yMpaBi€HUs KOHQIMKTaMH B OpraHU3allUu:



OpraHU3alMOHHbBIN, IPABOBOM,

COHI/IaJ'IBHO-HCHXOJ’IOFI’I‘ICCKHﬁ,

AKOHOMMYECKHUM,

MOJINTHYECKUM, COUUOKYJIbTYPHBIN, CHIIOBOM. X B3aMMOCBSI3b M OTPAHUYEHHOCTH B
npuMeHeHnr. OOOCHOBAHME AKTYalbHOCTH MPUMEHEHUS! TE€X WM MHBIX CHOCOOOB

ympaBieHUs KOH(DIUKTaMU.

4.3. Jleknuu
Ne Ha3Banue Tembl O0bem yacoB
n/n Ounas 3aounas
dopma dopma
3 cemectp / 6 TpuMeCTp
1 Tema 1. XapakTepucTuka U AUArHOCTHKA KOH(JIUKTOB 2 2
) Tewma 2. UcTounnku, 0ObEKTUBHBIE U CYOBEKTUBHBIC 2
MIPUYMHBI BOSHUKHOBEHHS KOH(JIMKTHBIX CUTYAIUi
3 Tema 3. CTpykTypHas MoJienb KOH(IUKTa 2
4 | Tema 4. Ctparerus noBe/ieHHsI B KOHQJIMKTHBIX CUTYaIUSIX 2
5 Tema 5. KoHQUMKT B opranusanuu cConuaabHOM Chephl. 2 2
6 Tema 6. AnropuTMBbI yripaBieHUs] KOH()IUKTaMA B 2
OpraHu3alLMK COLUAIBHOM chepbl
Hroro: 12 4
4.4. llpakTnyeckne (CeMUHAPCKHUE) 3aAHATHSA
Ne Ha3BaHue TemMbl O0bem yacoB
n/ Ounas | 3aounas
1l ¢popma ¢popma
3 cemecTp / 6 TpuMecCTp
1 | Tema 1. XapakTepucTUKa U TUArHOCTUKA KOH(IMKTOB 6
) Tema 2. VIcTouHMKH, OOBEKTUBHBIE U CYObEKTUBHBIE IPUUUHBI 6 2
BO3HMKHOBEHUS] KOH(JIMKTHBIX CUTyallui
3 | Tema 3. CtpykTypHas MojieJb KOH(IUKTA 6 2
4 | Tema 4. Ctparerust noBeZieHHsI B KOHQIUKTHBIX CUTYalUsAX 6
5 | Tema 5. KoHQUIMKT B OpraHu3aly COLMAIBHON cephbl. 6 4
6 Tema 6. AnropuT™MBl yripaBieHHs] KOHQIUKTaMU B 6 4
OpraHu3alK COLMAIbHOMN chepbl
Hroro: 36 12
4.5. JlaGopaTopHbie padoThI
VY4eOHBIM MJIAHOM HE MPEyCMOTPEHBI
4.6. CamocTosiTesibHasi pad0Ta CTYJIEHTOB
Ne Ha3Banue TemMbl Bun CPC O06bem yacoB
n/ Ounasi | 3aounas
1 dopma | ¢opma
3 cemectp / 6 TpUMECTp
Tema 1. XapakTeprcTika u MOATOTOBKA JOMAIITHETO 3aJaHMs; 11 19
1 JIOMallTHee 3a/1aHue, OJrOTOBKA K
JTUATHOCTHKA KOH(JIUKTOB ) o
YCTHOMY OIIPOCY; YCTHBIN OIIpocC
Tema 2. UcTouHUKH, 11 20
MOJTrOTOBKA JJIOMAIIIHETO 3a/1aHus;
’ 00BEKTHUBHBIE B CYObEKTUBHBIE [lOMAIIIHEE 3a7aHHe, TIONTOTOBKA K
IPUYMHBI BO3HUKHOBEHUS . o
. YCTHOMY OIIPOCY; YCTHBIN OIIpOC
KOH(JIMKTHBIX CUTYyaluil




Tema 3. CTpykTypHasi MOJEIb

IoAroTOBKa AOMAIIHECTO 3aJaHus,

11

20

3 JIOMaIITHee 3a/1aHue, OJrOTOBKa K
KOH(JIMKTA o
YCTHOMY OIIPOCY; YCTHBIA OMPOC
MOATOTOBKA JOMAIIIHETO 3aJaHus; 12 20
Tewma 4. Ctparerus noBeeHus A A 8 ’
4 JIOMalllHee 3a/1aHKe, MMOJrOTOBKA K
B KOH(JIMKTHBIX CUTYaIUSIX o
YCTHOMY OIIPOCY; YCTHBIN OIpocC
Tema 5. Korduukr B MOArOTOBKA JIOMAIIIHETO 3a/I1aHUS; 12 20
5 | opranu3anuu ColHaabHOM JIOMallTHee 3a/1aHue, OJArOTOBKA K
cdepsl. YCTHOMY OIIPOCY; YCTHBIA OMPOC
Tema 6. AnropuTmsl 12 20
MOJIFOTOBKA JIOMAIIHET0 3a/1aHNUS;
yIpaBlieHUs] KOHPJIUKTaMHU B
6 . JIOMalllHee 3a/1aHKe, MOJrOTOBKA K
OPTAHHSALHI COUHATbHON CTHOMY OITPOCY; YCTHBIN OIpOC
chepsr y y opocy; y P
Hroro: 69 119

4.7. KypcoBbie paGoThbl.

Y4eOHBIM IMJIAHOM HE MPEyCMOTPEHBI.

5. MeToanueckoe odecnieduenue. Oopa3oBaresibHbIE TEXHOJIOTMH.

Hpel'IOIIaBaHI/IG AUCHUILIMHBI BCACTCA C IMPUMCHCHHCM CIICAYIOIINWX BHIOB

06paSOBaT€JII>HBIX TEXHOJIOT UM

Texnonozusi 00BACHUMENLHO-ULTIOCMPAMUBHO20 00y4eHuUsi (TEXHOJIOTHS
MOIJIEP>KUBAIOILIET0 00YUYEHUsI, TEXHOJIOTUS MTPOBEACHUS YUEOHOU TUCKYCCUN);

Hugpopmayuonnvie

mexHoao2cuu.

HUCIIOJIB30BaHHUC

AIEKTPOHHBIX

00pa3oBaTEIbHBIX PECYPCOB (DJIEKTPOHHBIM KOHCIEKT) TMpPHU MOJATOTOBKE K
JICKIIHSIM, TIPAKTHYECKUM (CEMUHAPCKUM ) 3aHATHSIM.
Texnonoeuu npobaremuno2o obyyenusi (MeTOA MPOOJEMHBIX 3aJaHUN, METO]T

ABPUCTUUECKOM Oecebl).

Texnonocuu paszeusaroweco o06yyeHusi (METOJ TBOPUYECKUX 3aJlaHUM,

POJIEBBIX HUTD).

ITomumo 9TOI0, IIPpU U3YUYCHUU JUCHUININHBLI UCIIOJIB3YIOTCA TPpaAULIMOHHBIC
MCTOIbI 06y‘-IeHI/I$II JICKIIWHU, CCMUHAPCKUC 3aHATHA.

6. ®opMBbI KOHTPOJISI OCBOCHUS TUCUMUILIUHBI.
Tekymass arrecranus CTyJCHTOB IMPOU3BOJUTCS B JNUCKPETHBIE BPEMEHHBIC

UHTEpBaJbl JIGKTOPOM M MpernoaaBaTeeM(sIMH),

3aHATHS TI0 JUCHUIUIMHE B CIEIYIOIUX popMax:
e BEICTYIUIEHUE HA CEMHUHAPCKUX 3AHATHUSAX;

e YUACTHE B JUCKYCCHSIX;

¢ CAMOCTOSITENIbHOE KOHCIIEKTUPOBAHUE JINTEPATYPHI U €€ aHAIU3;
¢ BBITIOJIHCHUE UHIUBUIYAJIBHBIX 3a/IaHUK;
¢ BBITIOJTHEHUE CAMOCTOSATEILHOM pabOThI;

¢ [IMCbMCHHBIC OTBCTHI HA MOJYJIbHBIX KOHTPOJIbHBIX pa60Tax.

BCAYIIMMH IPAKTHYCCKHUC

[IpoMeXyTOUHBI KOHTPOJL TIO pe3yJbTaTaM OCBOCHHS JTUCIUATLIAHBI
MPOXOAUT B (pOpME YCTHOTO DK3aMEHa JUIsi OYHOW M 3a09HOUM (OpMBI OOydCHHUS,
KOTOPBIN BKIIFOUAET B ¢€0s1 OTBETHI HA TEOPETUUECKHIE BOMPOCHI MO TUCIIUILIAHE.




7. Y4eOHO-MeTOANYECKOE 17 NMPOrpaMMHO-UH(OPMALMOHHOE

o0ecneyeHre TUCHUIIMHBI

a) OCHOBHasl JTUTEpaTypa:

1. AamymnioB A. 5. Koadmukronorus [Tekct] : Yueb. nis By30B / AHITYTIOB A.
s, ; AWM. Hununos. — M. : KOHUTH, 2002. — 551 c.

ISBN 5-238-00062-6

2. I'pomoBa O. H. Koudnukronorus [Teker] : kypc aekuuit. — M. : DKMOC,
2001. — 320 c. ISBN 5-88124-042-1

3. Jlykun, 10.®. Kondnukronorus : ynpasieHue KoH@uukTamu : Manage
ment of the conflicts : ywyebnux g1 By 30B / FO.®. Jlykun. — M. :
Axanemuueckuii IIpoextr ; I'aymeamyc, 2007. — 799 c¢. — (Gaudeamus ;
DyH/1TaMEHTaNbHBIN Y4eOHUK)

0) ONOJIHUTEIbHAS JTUTEpaTypa:

1. AunpeeB B. U. Kondaukronorus: MckyccTBo criopa, BeIeHUs
MeperoBopoB, paspeiienus kKoHpiaukToB. — M. : Hapon . oopazoBanue, 1995. — 128
C.

2.Kondnukronorus [TekcT] : yueb. s cTy. BbICHI. yueO. 3aBeicHul / ; o
pen. B.I1. PataukoBa. — 2-e uzn., nepepad. u gon.. — M. : OHUTU-IIAHA, 2007.
— 511 c. ISBN 978-5-238-00970-4

B) nTepHeT-pecypchr:

1. Hayunas snekrponHas oubmuoreka «KubepJlennnka» [1aeKTpoHHBIN pecypc].
— Pexxum noctymna: https://cyberleninka.ru, cBOOOJHBIA.

2. «KypHan uccienoBaHuil COUUAIBHOW MOJUTHKW» [DIEKTPOHHBIN pecypc]. —
Pexum noctyna: https://jsps.hse.ru/issue/archive, cBOOOIHBIA.

3. Kypnan «Opranuzaius paboThl C MOJIOACKbBIO» [DIEKTPOHHBIN pecypc|. —
Pexxum nocrtyna: http://ovv.esrae.ru/issue, CBOOOTHBIM.

4. DnexkTpoHHas OubIMoTEeUHast cucrema «KoHCylbTaHT CTYJAEHTa»
[OnexTpoHHBIN pecypc]. — Pexxum moctyna: http://www.studentlibrary.ru, no
MOJIIHCKE.

8. MaTepuajbHO-TeXHHYECKOE o0ecnevyeHne TUCIUIINHBI

OcBoeHue AHUCHMIUIMHBI TMPEINOJIaraeT HCIOJIb30BAHUE aKaJIeMUYECKUX
ayJIUTOPHA, COOTBETCTBYIOLIUX JEHCTBYIOIIUM CAHUTAPHBIM U IIPOTHUBOMOKAPHBIM
IpaBujIaM U HOpMaM.

AynUTOpHOE OCHAIICHHE: JIEKIMOHHAs ayJauTopus, paboyee MecCTo
npernojaBartess, paboyne MecTa CTyJI€HTOB, KaHIIEIIPCKOE OCHAaIlEHUuE y4eOHOro
npolecca.

[IpenonaBanue AUCHUIUIMHBI NMPEAYyCMATPUBAET JOCTYN OOydYaroumxcs K
ANEKTPOHHO-OUOIMOTEYHBIM CcUCTEMaM (PJIEKTPOHHBIM OuONHOTEKaM) H K
JIEKTPOHHON MH(POPMALIMOHHO-00pa30BaTENbHON CpENie YHUBEPCUTETA, KOTOPAs
o0ecreuynBaeT BO3MOXKHOCTh JIOCTyHa oOydaroumxcss K HH(OPMALMOHHO-
KOMMYHUKAIIMOHHOH ceTh «IHTepHET».


https://cyberleninka.ru/
https://jsps.hse.ru/issue/archive
http://ovv.esrae.ru/issue/

9. JIucTt 1onmoJiHeHMIi 1 N3MEeHEeHN

n/n

Jlara
BHeCeHUs
n3MeHeHus /
JIOTOJTHEHH S

OcHoBanue

Coaep:xanune u3mMeHnenust /
JOTIOJTHEHU ST

Jluna, noarBep:kaawuue
H3MEHeHue / JONOoJTHeHHe

3aBe 1y rouii
kadenpoi
(Pamunus,
UHUYUATBL,
noonucw)

Hupexrop /
JeKaH
(Qamunus,
UHUYUATDL,
NnOONUCH)




