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) Pabouass nporpamma yueGHoW  aucumnumuel  «[IpodeccuonanbHas
KOMIMETEHTHOCTh MarucTpa COLMaNbHOW paboTb» SBASETCA HacThO OCHOBHOM
npodeccHoHaNbHON  0OpasoBaTenbHOW  NMpPOrpaMMbl  JUIS  MarucTpoB 1o
Hanpasiaenuilo noarotosku 39.04.02 CoumanbHas pabora. VYmnpasieHue u
OpraHu3alius couuanbHOi paboTsl 04HOM (GopMbI M 3a04HOH (GopMbl 00YHEHHS.

CocraBneda  Ha  ocHoBanuu  DesepanbHOro  rocynapCTBEHHOIO
o0pa3oBaTe/qbHOrO  CTaHgapTa BbiCiero oOpa3oBaHMA 1O  HANpaBJIEHHIO
noaroroBku 39.04.02 CoumanbHas pabota (YypoBEeHb MarucTpa), yTBEpXKIEHHOIO
npukazom MunucrepcrBa obpazoBanus W Hayku Poccuiickoit ®enepauuun ot 05
¢espans 2018 Ne 76 (¢ u3mMeHeHuamMH U aononHeHuamu) u [IpodeccnonanbHbIMuU
cranjapramu «Crneunanuct no counanbHoi pabore», yrBepxkaeHHsiM [Ipukazom
MununcrepcTBa Tpyaa W couuanbHoi 3ammthl Poccuiickoit ®enepaumn «O6
yTBepXkAeHHH npodeccHonanbHoro crangapra»y ot 18 uions 2020 r. Ne 351n;
«CrneunasucT  opraHa - OMNEKM M TONEYUTENbCTBA B OTHOLICHHH
HECOBEPIICHHOJIETHUX», YTBEPKIEHHbIH mnpukazom MuHHcTepcTBa TpyAa H
counanbHoi 3awmThl Poccuiickoit @eanepaunn ot 06 centsabps 2023 r. Ne 691H;
«Cneunanuet no pabore ¢ cembei», yTBEepKIAEHHbIH npukazom MuHHCTEpCTBA
TpyJa u counanbHoit 3awmTsl Poceniickoi ®@enepaunu ot 14 centsadps 2023 r. Ne
717n.

COCTABUTEJIb:
KaHAMIAT MeJaroruyecKuxX Hayk, JAOLEHT Kadeapbl colManbHOH paboTsl
®I'BOY BO JII'TTY» Abpamosa Ceeriiana BajenTunoBHa

PaGouyas nporpamMMa AMCLMIUIMHBI YTBEpX/eHa Ha 3acefaHuu Kadeapsl
counaibHOH paboTel

« 4 » MZOB r., npotokon Ne 4~

2
3aseaytoumii kadeapoi FE ey~ Baciok A. T'.

OJIOBPEHA Hna 3acenanun yueOHO-MeTOAMYECKOH kOoMHccHM MHCTHTYyTa
HCTOPHH, MEKIYHAPOJIHBIX OTHOLICHUI U COLMATBHO-TIONIMTHYECKHUX HAYK

«AHL» JMNB r., npotokon Ne # .

[Tpeacenaresns W.I1. AkuHiesa
COI''TACOBAHO: .

H.o. 3aBenyiouero 4
y4eOHO-METOAHYECKMM OTALIOM ( 4 B.B. CaBenkos

« » 2023 r.



CTpykTypa U coaep:KaHue TUCHUIINHBI

1. Hean u 3a1a4u TUCUMILUIUHBI, €€ MECTO B YUeOHOM mpouecce

enb U3y4eHUs y4eOHOI JUACIUIIIAHBI «IIpodeccronanbHas
KOMIETEHTHOCTh MAarucTpa COLHaIbHON paboTh» — (POPMHUpPOBAHUE Y CTYJECHTOB,
oOy4arornuxcs B Maructparype no HampasiaeHuto 39.04.02 «ComuanpHas paboTay»
no nmnporpamMMe «YNpaBlI€HHE W  OpraHu3alus COLUAIBHOW  pabOThI»
KOMMYHUKATUBHOM KYJIbTYPbl U UX MPOGECCUOHATBHO-TUYHOCTHBIX KaueCTB.

3ajaya JUCUUIUIMHBI: TMO3HAKOMUTH OYAYIIUX MAarucTpoOB COIMAIbHOU
paboThl C TEOPETUYECKUMHU U MPAKTUYECKUMU OCHOBaMH MpodhecCHuOHATBHOM
KOMMYHUKAIIMHM; pa3BUBaTh NPO(ECCUOHATBHYI0 KOMIETEHTHOCTh OYIyIIMX
MarucTpoB COLUAIbHON pabOThl; CIOCOOCTBOBATh OBJIAJECHUIO UHCTPYMEHTapUeM
WHAMBHUIYAJIbHOM M TPYNIIOBOM KOMMYHUKALMU; BbIPAOOTKA HMHAWBUIYaTIBHOTO
ctwiist U (opMm oOeHus: OyAayliero Marucrpa COIMalbHOW pabdoThl B Mpolecce
OCYILIECTBJICHUSI CBOEH MPO(ECCUOHATBHOM NESITEILHOCTH.

2. Mecto aucuumiaunbl B cTtpykrype OIIOII BO.

VYyeonas aucuumumHa «lIpodeccronanbHasi KOMIIETEHTHOCTh Marucrpa
COLIMAIIBHOM  paOOThl» BXOJWUT B 4YacTh Y4YeOHOro IUlaHa IO BBIOODY,
bopMHpyeMyI0 yYacTHUKaMU 00pa30BaTeIbHbIX OTHOLIECHUH.

HeoOxoaumbiMu ~ yCIIOBUSIMH ~ JIJIE  OCBOEHHUS Y4YEOHOW JIMCHUILITUHBI
ABJISIIOTCS: 3HAHUSI OCHOBHBIX KaTErOpU HAYYHO NTO3HABATEIBLHOM JAEATEIbHOCTH;
METOJIOB, pa3IMUuii MU OCOOCHHOCTEH OMIMPHYECKOIO M TEOPETHUECKOTO
VCCJIEIOBAHNS;

YMEHUS ONPENEIATh METOJOJIOTUYECKUN aIapaT WCCIEIOBaHUSA: LENb U
3a/layu uccieaoBanus, (GpopmynupoBaTh MnpodsieMy, 0ObEKT, MPEAMET, TUIIOTE3Y
UCCJIeI0BAHNUS;

HaBBIKM JIOTUYHOTO M3JIOKEHHUsSI y4yeOHOW uHdOpmanuu, BIaJCHUS
KOMITBIOTEPOM U TIOMCKA CHEUATU3NPOBAHHON HAYYHOU JIUTEPATYPHI.

ConepxaHue  JUCUMIUIMHBL ~ SBJISIETCS  JIOTMYECKUM  IPOJOJIKEHUEM
COICpKAHUS CICAYIOIIUX IUCUMIUIMH: «Teopuss U MNpPaKTUKA COLUAIBHOM
paboTel», «TexHonorus conuadbHOM  paboThy, «OOImAs TMCUXOJOTHSY,
«IIcuxonorust TUUYHOCTHY, «ITUYECKUE OCHOBBI COIMANIBHOW pabOTh» U JAp. U
CIIy’KUT OCHOBOM JIsl TPUOOPETEHUS MPAKTUIECKUX KOMMYHUKATHBHBIX HABBIKOB,
TakuM 00pa3oM, CIOCOOCTBYs ycCIHenmHoW Oyaymed npodecCuoHaIbHON
JESTENIbHOCTH Oy IyIIMM MarucTpoB COLMAIbHOM pabOTHI.

3. IlepeyeHb NaHMPYeMbIX pe3yJbTATOB O0Oy4YeHHMS] MO JUCHMUILIHHE
(M0OayJ/I10), COOTHECEHHBIX C HHAUKATOPAMH JOCTHKEHHSI KOMIIETeHIIU I



Kona mo
dIrocC
BO

HNuauxkarop
JOCTHKEHHUS

Pe3y.1'leaTI)I oﬁyqemm Mo AMCHMIIJINHE

YHuBepcaibHbIe

YK-6

VK-6..1.

3HATh: NMPUMCHECHHS B COOTBETCTBUU C JCHCTBYIOIIUMH HOpPMaMH
MEXIYHApOAHOTO, denepanpHOTO, PEruOHAILHOTO
3aKOHO/aTeabCcTBa PD, HaIMOHAIBHBIX CTaHAAapTOB PD B obmactu
COIIMAIBHOTO OOCTY>KUBAHUS HACEJICHHUS;

YMeTh: BBISIBIIATH MPOOJIEMY IpaKIaHWHA, HAXOISIIETOCS B TPYIHON
JKU3HEHHOM CHUTyallMu; OIEHHWBATh BO3MOXHOCTH €€ pELICHUsi C
MTOMOIIIBIO TTPUBJICUCHUSI MPOPUIBHBIX CIICIIUATIUCTOB;

BJaJeTh HABBIKAMH: BBIOOpAa COIHUAIBHBIX TEXHOJOTHA U
TEXHOJIOTMI COIMAIIbHOW padOThI, HANPaBJICHHBIX HAa OOCCIECYCHHUE
mpaB dYelloBeka B cdepe COMUAIBHOW 3allUThl, C YYE€TOM
WHAUBUAYAIbHBIX OCOOCHHOCTEH MONydaTeNsi COLMANbHBIX YCIYyT U
CJIOJKUBIINXCSI 00CTOSATENLCTB;

[Ipodeccuonanpubie

[1K-3

I1K-3.1
I1K-3.2.

3HAThb: OCHOBHBIE THUIIBI MPOOJEM, BO3ZHUKAIOUIMX Y TpaxaaH —
nojyyareiaed COLUUaNbHBIX YCIYy; HANpaBi€HUs IOJUTUKU U
COLIMAIBHOM 3allUThl HAceJeHUs Ha (peepasbHOM, PETHOHAIBHOM,
MYHULUNAIBHOM  YPOBHAX; (OpMBI M BHIbl  COLUAIBHOTO
00CITy’)KNUBaHUS; POCCHUCKUNA W 3apyOEKHBIH OIBIT MPAKTHYECKOU
COLMAJILHOM paboThI;

yMeTh: BbIOMpATh ONTUMAJbHBIE CIOCOOBI pEIIEHUs MPOOIEMbI
rpaxJaHMHa TOCPEACTBOM (OPMHPOBAHUS U COTJACOBaHHS C
FPXAAHUHOM  UHAMBHIYaJbHOM MpOTrpamMMbl — IPEOCTABIECHUS
COLIMATIBHBIX YCIYI M OKa3aHHUs MEpP COLUAIbHON TMOJAEPHKKH;
INPUMEHSTh ONTHUMAJIbHOE COYETAaHUE PaA3IUYHBIX (OpM U BHUJIIOB
COLMAIIBHOTO  OOCIY)KMBaHMsI,  COLMAJIbHBIX  TEXHOJIOTHH U
TEXHOJOTUI CcOIMalbHOM paboThl (KOppEeKIUH, NpO(UIAKTUKH,
peadwinTanmy, aaanTauuy, Teparuu U Ap.) A7 HOBBILIEHUS YPOBHS
COLIMAJILHOTO OJaromnoiy4usi rpakJaH, WCIOJIb3YS POCCUHCKHUN U
3apyOeKHBIN OTIBIT;

BJaJeTh HABBIKAMHU: HAaBbIKAMU MPOBEJIEHUS  JUArHOCTHKHU
TPYAHOW S>KM3HEHHOM CHUTYallUH TpaK[JaH; BBIABICHHUS IPUUUH
BO3HUKHOBEHHUS TPYJIHOM KU3HEHHOM CUTyalluu IIyTeM OpraHu3aluu
oOclieZIoBaHUI, = MOHMTOPUHTA  YCJIOBUH  JKU3HEACATEIHHOCTU
rpaXAaH; OMNpENeleHUs] TNPUYMH, CHOCOOHBIX TPUBECTH K
CUTyalUsM, NPEACTABIAIOIIMM ONACHOCTD NSl )KU3HU WIN 310POBbsI
IpaXkJiaH.

4. CTpyKTypa 1 coaepkaHue y4eOHON TUCHUILIUHbBI

4.1. O0bem yueOHO# JUCHMILUIMHBI U BBl Y4e0HOI pa0doThl

O0beM yacos (3a4. ex1.)
Buj yueoHoit paGoThbI Ounas ¢popma 3aouHasn
¢popma
Oo6mas yuedHasi Harpy3ka (Bcero) 180 (5 3.e.) 180 (5 3.e.)
Oos3aTesIbHAsl Ay IUTOPHAS YueOHas1 Harpy3Ka (Bcero) 60 20
B TOM YHCJI€:




Jlexuun 24 8

CeMUHapCKUe 3aHATHS 36 12

ITpakTHyeCcKue 3aHATUS - -

JlaGopaTopHbie pabOThI - -

KontposbHble paboThl - -

KypcoBas pabota (KypcoBOi ITPOEKT) - -

Hpyrue ¢hopMbl U METOJIbI OpraHU3aIMK 00pa30BaATEIILHOTO 27 9
nporecca (KOHMpOab, 2pynnogvle OUCKYCCUU, poJiesbie
uepul, mpeHuHauU, KOMNbIOmMeEpHble CUMYTAYUU,

UHmMepaKmugHvie JIeKYuu, CeMUHApbl, AHAIU3 OelOBbIX
cumyayuii u m.n.)

CamocrosiTesibHasi padoTa cCTy/IeHTa (BCero) 93 151

d)opMa aTTCCTAllMH IK3aMCH IK3aMCH

4.2. Conep:xaHue pa3aesioB IMCUUIIIMHBI

Tema 1. Camoonpenenenue K Kypey «lIIpodeccuonanbuas
KOMIIETEHTHOCTh MATMCTPA CONMAIBHOI PadoThI»

CornacoBanue MOHUMAaHUS LIEJIeH, CoAepKaHus, ClIOCOO0B PabOThI, CPEICTB
KOHTPOJII M CaMOKOHTpPOJS, TOJBEJACHUS MTOrOB pabOThl HaJ KypcoM,
coJiep KaHusi, ClIOCOO0B padOTHI M KPUTEPUEB OLIEHKH CAaMOCTOSTEILHON paboTHhI.

O00CHOBaTh aKTYaJIbHOCTh MPEAJIOKEHHOTO COJACpKaHUS Kypca U BUJIOB
y4eOHOM JeSITeIbHOCTH, BHECTU CBOM MpeioxkeHus. OnpenenuTs TOTOBHOCTh K
M3YYEHUIO Kypca.

Tema 2. TeopeTnueckue 0OCHOBBI KYJIbTYPbI 001II€HUSA

Onpenencaue u GyHKIUU oOmeHUA. Buabl obmenus. CTuiau, cTpaTeru,
cpenctBa obmenus. Ctpykrypa obOmenus. KoMMyHUKaTHBHAS, UHTEPAKTUBHAS U
neprenTUBHAS CTOPOHBI 00IIeHHS. JIMYHOCTH B MpodhecCHOHATHLHOM OOIICHHH.

YHuBepcaiabHbIE ATUYECKHUE HOPMBI M TICUXOJIOTMYECKUE MPUHLIHUIIBI
npodeccuoHanbHOrO  00mieHuss. DopMbl  TPOPECCUOHATLHOTO  OOIICHUS.
[IpodeccrnonanbHoe o01IeHNE U KapbepHbIN pocT. CTpecchl, CHOPbI U KOH(MIUKTHI:
UX TPOPUIAKTUKA U YPETYJIUPOBAHUE.

Tema 3. /lesioBoe 001IeHNEe B cONMATILHOM padoTe

[IpaBunbHOCTE peun. PeueBas HOpma. DyHKUMOHAIBHBIE CTHIIM S3bIKA,
chepa X NpuMeHEHHUs, (PyHKIMH, popMa CYUIECTBOBAHUS, TUIl PEUU, KAHPBHI,
oOIe CTUJIEBBIC YepPTHI, S3BIKOBBIE OCOOCHHOCTH. TpeOoBaHHMS K JIEIOBOM
JIOKYMEHTAIIUU Pa3HbIX KaHPOB.

Crnennduka pedeBOro dTUKETa (OCHOBHBIE TIpaBWJIa TPHUBETCTBUS W
MPEACTABIICHUS; MMOBEICHUE B OpraHM3alluyd U 3a €€ mIpejaeiaMu (Ha yJIule U B
nyONUYHBIX MecTax). MWDK U ofekaa COTPYAHHKA YUPEKICHUS COIHAIBHON
cdepsl. [IpuHIIUTIBEI peYeBOTO ATHUKETA.

Tema 4. IlpodeccuoHaibHAA KOMIETEHTHOCTh MATHCTPa COLUAJILHOM
padoTHI B /1€JI0BOM cpeje

[TonsiTHE KOMMYHUKAaTUBHOM CUTyalMn. BUibl KOMMYHUKATUBHBIX CUTYallMU B
cdepe corpanbHOM padoThl. DddexTuBHas U HeADPEKTUBHAS KOMMYHHUKAITHS.

[IpaBMiIbHOCT, SICHOCTh M YMECTHOCTh KaK OCHOBHBIE  KayecTBa
koMMyHuKamu. KynbTypa peun, TeXHUKa PeUd U JIOTUKA P4 KaK COCTAaBIISIFOIINE
KOMMYHHMKAaTUBHOM KOMIIETEHTHOCTH. PeueBON 3THUKET B JEJIOBOM KOMMYHHUKAIUU.



HarnmonanbHbple OCOOCHHOCTH PEUEBOTO JTHKETa. THIBI peueBOM  KYyJIBTYpBHI.
OCOOGEHHOCTH SIUTAPHOTO, IUTEPATYPHOTO U (PaMHUIIBIPHO-PA3TOBOPHOTO TUIIA.

[IpoGnema ¢opMupoBaHusi KOMMYHHKATHBHOM KOMIETEHTHOCTH. HaBbIK
B3aUMOJICUCTBHSI C MIPEACTABUTEIISIMA Pa3HBIX COIMAIBHBIX TPYMI U TUIIOB PEUYEBOM
KyJbTypbl. Bnanenue npueMamMu akTUBHOTO CIIYIIAaHUS, HHTEPIPETAIINK BepOaIbHbBIX
U HEBepOAJIbHBIX CUTHAJIOB COOECEIHMKA, TOHUMaHNE KOMMYHUKATUBHOW CUTYyAaIH U
n0100p ONTUMAJIbHBIX PEUYEBBIX CPEACTB JIJISl yUaCTHUs B HEH.

Bnanenue Bcemu opMaMu npodecCHOHaIBLHOIO OOIIEHHS, BEIeHUE IETOBbIX
NEePEroBOPOB (B T.4. C UCIOJIL30BAHUEM CPEJICTB CBSI3M) U JIETIOBOU MEPEIUCKHU.

VYMeHre  OCylIeCTBIATH  MPEACTAaBUTEIbCKHE  (PYHKIMU B  OpraHax
rOCyJapCTBEHHON CIIyKObl, MPEANpUATUSAX M OpraHMU3alMsIX, BIaJeHHE OCHOBAMU
TOP’KECTBEHHOI'O KpPAaCHOpEYusi. YMEHUE CpEICTBAMM [IE€JIOBOWM peud pa3peliarb
MEXJIMYHOCTHBIC, CIIy>)KEOHbIE, MPOU3BOACTBEHHBIE KOH(MDIUKTHI B paMKax HECEHHS
rOCyJapCTBEHHOM TpakKJAaHCKOW ciay»kObl. HaBbIKk MyOJMYHOrO BBICTYIIEHUSI C
MOJATOTOBJIEHHON M HKMIIPOBU3ALIMOHHON peyblo, B T.4. B CPEACTBAX MAacCOBOM
uHdopmaImu.

Tema S. KoMMyHHKATHBHBIC TEXHOJOIMH B MNpodeccHOHATILHOU
KOMMYHHMKAIIUM U COLUAJIBLHOM padore

[TonsiTre U conepxKaTeIbHbBIE XapAKTEPUCTUKH COUAIBHON KOMMYHHKAIIUH.
OyHKIMA COUHAIBHOM KOMMYHUKanuu. CTpyKTypa KOMMYHHKATUBHOIO akTa.
KommyHnukatuBHoe noBeaeHue. Kananbsl U Buabl KOMMyHUKauu. BepOanbHbie U
HeBepOaJibHbIe KOMMYHUKATUBHBIE cpefcTBa. KoMMyHUKaTUBHBIE Oapbepbl U HX
IIPEOIOJICHHUE.

KoMMyHHKAaTUBHBIE TEXHOJIOTHH B COLIMAIBHOW KOMMYHUKAIIUW: TOHSTHE,
CYIIHOCTh, CTPYKTypa, (QyHKIWU. Pazmuunbie TUObl coOeceTHUKOB. [IpudnHbI
KOMMYHHMKAaTUBHBIX HeyJad. KOMMyHUKaTUBHBIE CTPATETHHU U IIPaBUJIA PEUYEBOIO
TakTa. MecTo KOMMYHUKAaTUBHBIX TEXHOJIOTHI B COIIMAILHON padoTe.

Tema 6. Putopuueckne HaBbIKH B cepe COMAIBLHOI padoThI

OCHOBHBIE PUTOPUYECKUE HABBIKM OyAyIIEr0o Marucrpa COIHUaJIbHON paboOThI:
HaBBIK HCIOJIb30BAaHUSl PA3JIMYHBIX JKAHPOB JIEJIOBOM pedu JUIsl JTOCTHXKEHHUS
npodeccHoHanbHO 3HAYMMBIX IIeJIel; 3HAHME JIOTUYECKOM OpTraHM3aIluu JIe0BOU
peur; HaBBIK O0TOOpa M300pa3UTENHHO-BBIPA3UTENBHBIX CPEICTB B COOTBETCTBUM C
KOMMYHUKATUBHOW CHUTyallM€i; HaBBIK HCIIOJIb30BAHUSL ONTHMAIBLHON KOMIIO3UIIUU
JIETIOBOM peYd B COOTBETCTBUHU C W30paHHBIM XKAHPOM; HABHIK B3aMMOJICHCTBUS C
ayJJUTOpPHEN B IIPOLIECCE JIETOBOTO OOIIEHUSI.

XKaupel penoBoil nmyOnuuHoi peun. WHdopmanumonnas peub (cooOleHue,
JOKJaJ, OTYeT, OOBSBIECHWE, PEKOMEHIalus, 0030p, KOMMEHTapHii, WHCTPYKIHS,
oObsaBIIeHKE). YOexnawomas nyOnuuHas pedb (3asBiieHHME, 00OCHOBaHUE, KPUTHKA,
OMpOBEPKEHHE, NPU3BIB, OOpallleHHWe, COBEIIaTelibHas peyb, PEeUb B MPEHUSX).
OnuaeiktTuueckass myOnuyHas pedb (MPUBETCTBEHHOE CIIOBO, OTBETHOE CIIOBO,
MO3/paBUTENIbHAS PEUb, MPE3CHTAIMOHHAs pedb). M300pa3uTenbHO-BhIpa3UTEIIbHbBIE
CPEICTBA PE4YH roCyAapCTBEHHOIO IPAXKIaHCKOTO CITy>Kallero.

Putopuueckne  cpenctBa  (aTpuOynusi,  OKCHOPECCMBHAs  CHUHOHHMHMS,
THIIOHUMM3AIMs),  putopuueckue  ¢urypel  (anadopa, osnudopa, xuaswm,
CHHTAKCUYECKUN MapaJlyieJIu3M, HWHBEPCHS, Mapresuianus), Tpomnsl (Metadopa,



METOHUMHUS, Turnepbona, onunerBopeHue). [lpuHmun ordéopa wu300pa3UTENBLHO-
BBIPA3UTEIbHBIX CPEJICTB B ACIIOBOM MyOIMUHOMN peyn.

Kommnozunmonnoe cBoeoOpasue nenoBoil myOnuuHoit peun. dopmupoBaHue
1EJIeBOM YCTaHOBKM MyOJIMYHOIO BBICTYIUICHUS. 3aJauyd BCTYIUICHUS, MPSMOE H
KOCBEHHO€ BCTyIUIeHHWE. Tumbl 3a4yuHOB (MIOCTaHOBKA MpOOJeMbl, CChLIKA Ha
aBTOPUTET, PUTOPUUECKHUM BOIPOC, MPHUMEP, IMOLMOHAIHLHOE BBEJCHHE B TEMY).
OcHoBHas yacTe. [lapannenpHblil, XpOHOJIOTUYECKUH U JIOTUIECKUA CITIOCOOBI IMOaun
MaTepuana. 3aJaud 3aKIIOYeHHUs, MpPsSMOE M KOCBEHHOE 3aKitoueHue. Tumbl
3aKIIOYeHU (TpU3bIB WM oOpalieHue, JIMYHOE HaMepeHue, MOBTOp, LUTaTa).
TakTUKK pedyeBOTrO BO3JCHCTBUS Ha ayauTopuio. CHSATHE TMCHUXOJIOTHYECKUX
OapbrepoB. YcraHoBieHUe KOHTakTa. Cructema oOpalieHui.

NMumxeBas M MOBEIEHYECKAs] COCTABIIAIOIIME JI€JIOBOM MyONMYHOM peuu.
AKTHUBHU3ALUS BHUMAHUS CIyIIaTeseH.

Tema 7. KoMMyHMKATHBHBbIE TEXHOJIOTHM COLHUAJBHOH PpadoThl ¢
KJIHEHTAMM

KomMmyHuKaTUBHBIE Ka4eCcTBa COIUAIBLHOTO paboTHUKA. KOMMyHUKaTUBHbBIE
TEXHOJIOTUM B MPOLECCE KOHCYJIbTHUPOBAHUS KIHMEHTA. KIIMEHTOUEHTpUpOBaHHAS
KOMMYHHKAaTHUBHAs Tepanud. lcnosib30BaHME pa3iIMuHbIX KOMMYHUKATHUBHBIX
TEXHOJIOTUW TPU WHIWBUAYAJIbHBIX U TPYIIOBBIX (PopMax pabOThl C KIMEHTAMH.
TexHonorun HeBepOAIBHOrO OOIIEHUA MpU padoTe € KIUEHTOM U IOHATHE
HeBepOaNbHOU 3aIUTHI. Bo3moxnocTn MIPUMEHCHUS COBPEMEHHBIX
MH(POPMAITMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTUH B paboTe ¢ KIMEHTaMu
(Cucrema Chat Room mis o6menus. Cucrema DPOPYM g BeacHMs
AJIEKTPOHHBIX CEMHUHApOB. VCIOnb30BaHUE SJIEKTPOHHOW MOYTHI U JUAJIOTOB B
COIIMAJIBHBIX CETSX U JIp.).

ComnmanpHasi mMepUENIMHA, WACHTH(PUKAIMS, OMIATAS MW aTTPaKIUs.
TexHomorum  axkTUBHOIO  ciaymaHus. Mcnosb3oBaHMe  KOMMYHUKATHMBHBIX
TEXHOJIOTUIA TpU NPOQUIAKTHKE UM Pa3pelIeHUH KOH(IUKTHBIX CHUTYaIlHi.
[Ipobsiembl, crneuupuyHble 1 KOMMYHUKATHUBHOIO TMpOIecca B TMPaKTHKE
COLIMAJIBHOM pabOThI ¢ KIIMEHTOM. DaKTOpPbI yCIEIIHON KOMMYHUKALIMH.

Tema 8. KoMMyHMKATHBHBIE TEXHOJOTHM COIHAJIBHON pPadoThl B
OpraHu3anuu

KoMMyHHKAaTMBHBIE TEXHOJOTHMM B OpPraHU3allMd MpPU B3aUMOACHCTBUU C
KOJUIEKTUBOM, co CMU, ¢ BIaCTHBIMM CTPYKTYpaMH, C TApTHEPAMHU.

Paznuunble Monenn KOMMYHMKAIMA B OpraHu3auusax (MOAEIU «KpyI»,
«KOJIECO» U JIp.).

HectpykrypupoBanHusie KOMMYHHUKAIUU (colmanbHbIE ceTu
KOMMYHUKaIK). OCHOBHBIE TPU3HAKUA COLMAIIBHBIX CETE KOMMYHUKAIIUU.

VYnpasneHueckass 3TUKA. TE€XHOJIOTMA KOPHOPATUBHOW KyJnbTypbl. Mmuxk
COLIMAJIbHOM OpTraHU3aIuu.

KoMMyHHKaTHBHBIE TEXHOJIOTUH B YCIOBUSX KPU3UCA OPraHU3aLNH.

TexHonorun UH(OPMHUPOBAHUS opraHu3anuen HACEJICHHUS.
TexHonornyeckue ocHOBbI PR-1ieaTenbHOCTH M c1OCO0 MOATOTOBKM MaTE€pUaoB K
pacnpoctpanenuto. IlpaBuna cocraBiieHUss HMHPOPMALMOHHBIX COOOIICHUI.
KommnekroBanue wuHpOpMaIMOHHbIX MakeToB. OdopmieHre mnpecc-peanu3oB.



Metonuka npoBeneHUs OpUPHUHIOB, HHTEPBBIO, NPE3CHTALMN AESITEIbHOCTU
OpraHu3aInu, Ipecc-KoH(GEpEeHIINH.

Tema 9. Tpenmnr mno ¢opMupoBanuw npodecCHOHATbHOU
KOMIIETEHTHOCTH OYyAylIero MarucTpa couuajbHoil padoTsbl

Tema 10. TpeHMHr N0 TNPeOJOJEHUI0 CUTYAlMH 3aTPYAHEHHOIO
o0IeHuA

4.3. Jlekunu
Ne Ha3Banue Tembl O0beM yacoB
n/n Ounas 3aouHnas
dbopma dopma
3 cemectp / 7, 8 TpUMECTpHI
1 Tema 1. Camoonpenenenue k kypcy «KoMMyHHKaTHBHas 2 2
KOMIIETCHTHOCTh MarucTpa CONMAILHON padOThDy
2 Tewma 2. TeopeTnueckre OCHOBBI KyJIbTYPbI OOIICHUS 2
3 Tema 3. JlenoBoe 00IIeHHE B CONMAITLHOM padboTe 2
4 Tema 4. KoMmMyHHMKaTMBHasT KOMIIETEHTHOCTb Marucrpa 2 2
COIMAILHOM PabOTHI B JACIIOBOM Cpelie
5 Tema 5. KoMMyHHMKaTHBHBIE TEXHOJIOTMM B COIIMAJIbLHON 2
KOMMYHHKAIIMHU U COIIMANIbHOM paboTe
6 Tema 6. Purtopuueckue HaBBIKH B chepe COMUATBHOU 2
paboOThI
7 Tema 7. KOMMYHMKAaTUBHBIE TEXHOJOTHH COLHAIBHOMN 2
paboThI ¢ KITUEHTAMH
3 Tema 8. KoMMyHUKAaTHBHBIE TEXHOJOTUHU COIHMAIBHOU 2 2
paboThl B OpraHu3aluu
9 Tema 9. Tpenunr no ¢opMHpOBaHHI0O KOMMYHHUKATHUBHOMN 4
KOMIETEHTHOCTH OyAYIIEero MarucTpa ColuaibHONH paboThI
10 Tema 10. TpeHuHr 1O TPEOJOJICHHIO  CUTYyalluid 4 2
3aTPYyIHEHHOTO OOIIEeHUS
Hroro: 24 8
4.4. llpakTnyeckne (CeMUHAPCKHUE) 3aAHATHSA
Ne HazBanue Tembl O0beM yacoB
n/n Ounas 3aouHas
¢popma ¢popma
3 cemectp / 7, 8 TpUMeECTpBI
1 Tema 1. Camoomnpenenenune k kypcy «KomMyHHMKaTHBHas 2 2
KOMITETEHTHOCTh MarucTpa CoIuaabHON pabOThD»
2 | Tema 2. TeopeTnueckre OCHOBBI KYJbTYpbl OOIIEHUS 2
3 Tewma 3. JlenoBoe o01eHne B COMAIbHON paboTe 4 2
4 Tema 4. KoMMyHHUKaTHBHasT KOMIIETEHTHOCTb Marucrpa 4
COITMATLHOM PabOTHI B JCIIOBOM CpeJie
5 Tema 5. KOMMyHUKaTHUBHBIE TEXHOJOTMUM B COLMAIBHON 4 2
KOMMYHHUKAITUU ¥ COIMATILHON paboTe
6 Tema 6. Puropuyeckue HaBBIKM B cdepe COIHATBHON 4
paboOTHI
7 Tema 7. KoMMyHHMKaTHBHBIE TEXHOJIOTMM COLIMATIbHON 4 2
paboTHI C KJIMEHTAMHU
8 Tema 8. KoMMyHHMKaTHBHBIE TEXHOJIOTMH COLIMAJIIBHOU 4




paboThl B OpraHu3aIiu
9 Tema 9. Tpenunr mo QGopMHUpPOBaAHHUIO KOMMYHHUKATHBHOM 4 2
KOMIIETEHTHOCTH OYAYIIEr0o MarucTpa ColraabHON paboTh
10 Tema 10. TpeHUHr 1O MPEOJOJICHUIO  CHUTyalui 4 2
3aTPyTHEHHOTO OOIIEHUS
Hroro: 36 12
4.5. JlabopaTopHbie padoThI
Y4eOHbIM IJIaHOM HE MPEAYCMOTPEHBI.
4.6. CamocTosiTesibHasi pad0Ta CTYJI€HTOB
Ne Ha3zBanmne TeMbI Bun CPC O0BbeM yacoB
n/n Ounas | 3aouHas
dbopma dopma
3 cemectp / 7, 8 TpuMecCTpHI
Tema l. 8 12
Camoornpenenenue K
VDC W3yuyeHne TeopeTnyeckoro Marepuaia,
ypey HAIMCaHWE KOHCIEKTa, [OJArOTOBKA
1 «KoMmyHUKaTUBHAs oKIaa edbepara o Tene
KOMIIETEHTHOCTh ’ pedep ’
.. | MOArOTOBKA MHAWBUAYAJIHHOTO 3aaHuUs
Marucrpa CoUUalIbHON
paboTHI»
N3ydeHnne TeopeTudecKkoro Marepuana, 12 15
Tema 2. Teoperuueckue v P p ’
HAIMCaHWE KOHCMEKTa, IMOJArOTOBKA
2 | oCHOBBI KYJbTYpPBI
JP— JOoKmama,  pedepara 1Mo TeMe,
MOJITOTOBKA MHIUBH Ty aJIbHOTO 33/1aHHsI
N3yyeHne TeopeTnyeckoro Marepuaia 10 15
Tema 3.  JlemoBoe i p P ’
., | HamMcaHue KOHCIIEKTA, TOATOTOBKA
3 | obmeHne B cOIMAIBHON
aGoTe JOKJaa, pedepata 1o Teme,
P MOJITOTOBKA WH/IMBUYaJIbHOTO 3a/1aHUS
Tema 4. | 3y4eHune TeOpeTHUECKOro MaTepraa, 10 15
KoMMmyHHKaTHBHAS HalyCaHue KOHCIIEKTa, TOATOTOBKA
4 | KOMIICTEHTHOCTD JIOKIa/1a, pedepara o Teme,
MarucTpa COUUaJIbHON | MMOJrOTOBKA MHAWBUAYAIBHOIO 33JaHUs
paboTel B JENOBOM
cpene
Tema 5. | 3ydenne TeopeTHIECKOro MaTeprana, 10 15
KoMMyHHKaTHBHBIC HalyCcaHue KOHCIIEKTa, TTOATOTOBKA
5 | Texwomorun B | JoKJana, pedepara o reme,
COLIMATIbHOM MOJIrOTOBKA MH/IUBH Ty IbHOTO 33/1aHUs
KOMMYHHKAIHH u
COLIMATILHOM paboTe
N3yyeHune TeopeTnyeckoro Marepuaiia 10 15
Tema 6. Puropuueckue Y p p ’
HalyCcaHue KOHCIIEKTa, TOATOTOBKA
6 | HaBBIKH B chepe
. JOKIIa/1a, pedepara o Teme,
CoLMaTIbHON paboThI
MOJITOTOBKA WHIMBUTYaJIbHOTO 3a/1aHUS
Tema 7. | 3ydeHue TeopeTUYECKOro MaTepuaia, 10 15
KoMMyHHKaTHBHBIC HalycaHue KOHCIIEKTa, TOATOTOBKA
7 | TEXHOIOTUU JOKJana, pedepara o Teme,
COLIMANILHONM paboThl C | MOJArOTOBKA MHAWBUAYAIHLHOTO 33JaHUs
KITUEHTAMH
3 Tema 8. | U3ydyeHne TeopeTnyeckoro Marepuaia, 10 15
KoMMyHHKaTHBHBIC HAMMCaHNE KOHCIIEKTA, TIOATOTOBKA




TEXHOJIOTHH JOKJaa, pedepara 1o Teme,
COLIMANBLHONW paboThl B | MOJArOTOBKA WHAWBUAYAIHLHOTO 33JaHUs

OpraHu3aIuu
Tema 9. Tpenunr mno | M3ydyeHue TeOpEeTHYECKOTO MaTepuaia, 10 15
(hopMUPOBAHHUIO HaMNKMCaHUE KOHCIEKTA, TIOJrOTOBKA

9 KOMMYHHKATUBHOM JOKJaaa, pedepara 1o Teme,
KOMIIETEHTHOCTH MOJIrOTOBKA MH/IUBU/YaJIbHOTO 3a/1aHUS

Oyamymero  marucrpa
COLIMAJIbHOM PabOTHI

Tema 10. Tpenunr no | M3yueHue TeopeTudecKkoro Marepuania, 13 19
IIPEO0IEHHUIO HaMNKMCaHUE KOHCIIEKTA, TIOJrOTOBKa
10 | curyanuii JIOKJIaza, pedepara 1o Teme,
3aTPyIHEHHOTO MOJIrOTOBKA WH/IUBUYaIbHOTO 3a/1aHUS
oO01eHus
Hroro: 93 151

4.7. KypcoBbie paGoThbl.
Y4eOHBIM IMJIAHOM HE MPEyCMOTPEHBI.

5. Meroanueckoe odecrieuenue. Odpa3oBaresibHbIe TEXHOJIOTMH.
[IpenogaBanme MUCIUIUIMHBI BEIETCS C MPUMEHEHHEM CIEAYIOIUX BHIIOB
00pa30oBaTeIbHBIX TEXHOJIOTUH:

- MexHoNo02Usi 00BACHUMENbHO-ULTIOCMPAMUEHO20 00yUeHuUs: (TEXHOJIOTHS
MOJIJIEP>KUBAIOILETO 00YUYEHUsI, TEXHOJIOTUS TPOBEACHUS YUEOHOU JUCKYCCUN);

- UHGOpMayuoHuvble  MeXHoIo2UU:  WUCIOJb30BAaHUE  DIIEKTPOHHBIX
0o0pa30BaTeNbHBIX PECYpcOoB (DJIEKTPOHHBIM KOHCIEKT) MpHU MOATOTOBKE K
JEKIUSAM, MPAKTUYECKUM (CEMHHAPCKUM) 3aHATUSAM, OHJIAWH-JIEKIIUH, OHJIAiH-
CEMHUHApPBI U Ap. JIEMEHThI HH(POPMALIMOHHBIX TEXHOJIOTHII;

- mexHo02UU npodIeMHo20 00y4enuss (METOA MPOOJEMHBIX 3aJaHHi, METO.
ABPUCTHYECKOU OeceIbl).

- mexHono2uu passusaioue2o o0oOyueHusi (METOJ TBOPUYECKUX 3aJaHUM,
POJIEBBIX HID).

- paboma 6 KomauOe: COBMECTHasi paboTa CTYJEHTOB B Tpynmne IMpHu
BBITIOJTHEHUH TPYITIOBBIX 33/ IaHUN.

[Tomumo 3TOTO, TPU M3YUYEHUH AUCIMILTUHBI HCTIONB3YIOTCS TPATUIIMOHHBIC
METOJIbI OOYYCHHUS: TIEKIINH, CEMHUHAPCKUE 3aHATHSI.

6. ®opMBbI KOHTPOJISI OCBOCHUS TUCUMUILIHHBI.

Tekymast arrecraius CTYAECHTOB IPOU3BOJIUTCS B JTUCKPETHBIE BPEMEHHBIC
WHTEpPBAJIBl JIEKTOPOM M TpenojaBareiaeM(sMH), BEAYIIMMH MPaKTHUYECKUE
3aHITHS TI0 TUCIUTIIMHE B CIEIYIOMUX (popMax:

- BBICTYIUICHUE Ha CEMUHAPCKUX 3aHSTHUAX;

- Y4aCTHE B JUCKYCCUSX;

- CAaMOCTOSITEIbHOE KOHCIIEKTUPOBAHUE JINTEPATYPhI U €€ aHAIIN3;

- BBINIOJIHEHUE UHAMBHUIYaJbHbIX 33JJaHU;

- BBIINIOJTHEHUE CAMOCTOATENBbHON padOThI;

- MUCbMEHHBIE OTBETHI HA MOJYJIbHBIX KOHTPOJIbHBIX paboTax.



[TpoMeXyTOYHBII KOHTPOJbh IO pe3yJbTaTaM OCBOEHHUS UCIUTUIMHEI
MPOXOaUT B popMe 3adeTa, KOTOPBIM BKIIOYACT B CEOSI OTBET HA TEOPETHUYCCKUE
BOIIPOCHI M PEIIIEHUE TPAKTUICCKUX 3aJaHUH.

Cucrema HaKOIUICHUs 0aJIOB TIO BUAAM pabOT OTpakaeTcs B TaOJHIIE:

7. YueOHO-MeToAu4ecKoe U NPOrpaMMHO-UH(POPMALIMOHHOE
o0ecreyeHue JUCUUIINHBI

@) OCHOBHASL:

1. bapanoa O.M. Metoauueckre peKOMEHAAIMU [0 peaau3aluu
WHTEPAKTUBHBIX 00pa30BaTEbHBIX TEXHOJIOTHI B By3€: METOAMYECKOe mocodue/
bapanosa 0.1 Ky6aHckuii rocyapcTBeHHbIN yHuBepcuteT. — 2014. — 73 c.

2. TI'pymeBunkas T.I'., IlonkoB B.JI., Camoxun A.Il. OcHOBBI
MEXKYJIbTYpHON KOMMyHUKaiuu: ¥YueOnuk s By30B /[log pen. A.Il. Canoxuna.-
M.: IOHUTHU-JTAHA, 2012.

3. Ky3nenoB U. H. Putopuka [DneKkTpoHHBIN pecypc]: yuebHoe nmocodue /
Kysnenos 1. H. — Mocksa : Jlamkos u K, 2012. -560 c.

4. I'natiok O. JI.OCHOBBI T€OpUU KOMMYHHUKAIMU: yuyeOHOE mocodue s
ctyaeHToB By30B Mockea: KHOPYC, 2012.

5. HaxumoBa E. A., UyaunoB A. II. OCHOBBI TEOpUUM KOMMYHHKALIUH:
y4eOHoe mocobue Jyisi CTyAeHTOB By30B. MockBa: ®nunTa, 2014.

6.AmunoB W.UM. Ilcuxonorus penoBoro oOmeHus [Tekct]: ydeOHoe
nocobwue. — 5-¢ u3., crep. — Mocksa: Omera-JI, 2009. — 287 c.

0) oononumenvHas:

7. bpayn Poman. Bnacte puropuku. Jlydme roBopuilb — OoJIbIIe
nocturaenis: nep. ¢ HeM. / Poman bpays. -M.: Untepakcnept, 2005. — 352 c.

8. Muxanbsckas A. K.OcHoBbI putopuku: Meicis u cioBo. — M., 2013.

9. MananukoBa E.H.J/lenoBoe oOmenne [Tekct]: yueObHoe mocobue. — M.:
JamkoB u K, 2013. 208 c.

8) UHMeEPHEem-UCMOYHUKU

10. Accoumanus poccuiickux 6udmuorednbix koncopiuuymon (APBUKOH).
IIpoekr MAPC (MexperuoHajibHasiaHAIUTUYECKAS] pocnuch
http://arbicon.ru/services/mars_analitic.html

11. baza nannbix Polpred.com O630p CMU : http://www.polpred.com/

12. ’KypHan ucciaegoBaHuii COUUATIBHON MOJUTUKH http://www . jsps.ru

13. Hayunas snexrponnas o6ubmuorexa eLIBRARY.RU : http://elibrary.ru/

14. DnextponHas 6ubnuoTeka auccepranuii Poccuiickoi rocyaapcTBeHHON
oubmuotexu : http://diss.rsl.ru/

15. MexBy30BCKas 3JIeKTpoHHas 0uOInoTeka: MexXBYy30BCKasl AIEKTPOHHAS
oubmoTexa DJIEKTPOHHO-0MOIMOTeUHAS cucrema «IPRbooks»:
http://www.iprbookshop.ru/

16. DnexkTpoHHO-OMOJIMOTEUHAsT CUCTeMa «YHUBEPCUTETCKass OMOIMoTeKa
onuaitH»: http://www.biblioclub.ru


http://arbicon.ru/services/mars_analitic.html
http://www.polpred.com/
http://www.jsps.ru/
http://elibrary.ru/
http://diss.rsl.ru/
http://www.iprbookshop.ru/

8. MaTepnanbHO-TeXHHYECKOe o0ecneYeHue M CHMIIJIMHbI

OcBoeHue MHMCUMIUIMHBI MPEIIONAraeT HCHOJIb30BAHUE aKaJIeMHUYECKUX
ayJIUTOPHIA, COOTBETCTBYIOIINX JEHCTBYIOIIUM CAHUTAPHBIM U MPOTHUBOMOKAPHBIM
paBujIaM U HOpMaM.

[Ipouee: pabouee MecTO MpemojaBaTelisi, OCHAIICHHOE KOMIIBIOTEPOM C
nocTynoM B IHTEpHET.

AynuTOpHOE OCHAIICHHE: JICKIMOHHAs ayauTopHs, pabdodee MECTO
IpernojaBaTess, OCHAIEHHOE KOMIIBIOTEpOM, paboune MecTa CTYJIEHTOB,
KaHIIEJSIPCKOE OCHAIllEHHE yueOHOTo IpoLecca.

JIeKUMOHHBIE  3aHATHUA: MYJIBTUMEAMMHAA  AyJUTOPHUS:  KOMIBIOTED
MyJIbTUMEIMA C IIPUKIIAJHBIM IIPOTPAMMHBIM OCHAIICHUEM: ITPOEKTOP, KOJIOHKH,
nporpamma Jijisi IpocMoTpa BUJeo (ailioB, cuCTeMa BUJEOMOHTaXa, TEJIEBU30p,
AJIEKTPOHHBIE MPE3EHTALNUH 10 TEMAM JTUCLUIUINHBI.

[IpakTueckue 3aHATHS: KOMIBIOTEPHBIM  KJAcC, MPE3EHTALUOHHAS
TE€XHUKa (TeJlIeBU30p), OaHK MPOPECCUOHATBHO-TIEJarOTHYEeCKUX 3a/1ay.

[IpenogaBanne OUCHUIUIMHBI IPEAyCMaTPUBAET JOCTYIl OOyYarolIUXCs K
AIEKTPOHHO-OUOIMOTEUHBIM CHUCTEMaM (DJIEKTPOHHBIM OMOJIMOTEKaM) W K
ANEKTPOHHON MH(OPMALMOHHO-00pa30BaTEIbHON CpE/le YHUBEPCUTETA, KOTOpast
o0ecrneuynBaeT BO3MOXKHOCTh JOCTyNa oOOydarommxcs K HH(OPMAUOHHO-
KOMMYHHUKAaIMOHHOM ceTh «HTepHeT».



9. JIucT 1O0MOoJTHeHU N U U3MEHEeHUu |

n/n

Jlara
BHeCeHUs
n3MeHeHus /
JIOTOJTHEHH S

OcHoBanue

Coaep:xanune u3mMenenust /
JOTIOJTHEHU ST

JIuna, noarBep:kIaw0ue
M3MEHeHue / JONoJTHeHHe

3aBe 1y ronuii
kadenpoi
(Damunus,
UHUYUATBL,
noonucw)

Hupexrop /
JeKaH
(Damunus,
UHUYUATDL,
NnOONUCH)




