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1. NACHIOPT ®OHJAA OINEHOYHBIX CPEACTB

1.1. Ilepeyenb kommeTeHUUil, ¢opMHpyeMbIX B Hpolecce OCBOEHUSI
ocHol.1. O0acTh NpUMEHEHUSA

®onpa omneHouHblx cpeactB (POC) — HeoThemieMas dYacTh pabouei
mporpaMmMbl  TUCHUAIUIMHBI  «KBamuTomorust B cOIMaNbHOW  paboTe» U
npeaHa3HayeH Uil KOHTPOJs M OLIEHKH 00pa3oBaTeNIbHBIX JIOCTHXKEHUH
00y4Jaronuxcsi, OCBOMBUIUX MPOTPaMMy JUCIMIIIAHBI.

1.2. llenu u 3agaun poHIA OLIEHOYHBIX CPEICTB

[enp @®OC — yCTaHOBUTH COOTBETCTBHE YPOBHS  MOJTOTOBKH
oOyuarorierocsi tpedboBanusim O®I'OC BO — wmaructpaTypa 1o HampaBiICHHUIO
noarotoBkn  39.04.02  CommanbHas  pabotra (YypoBEeHb  MAarucTpaTyphl),
YTBEP)KJICHHOTO TpHKa3oM MuHucrepcTBa oOpa3oBanuss U Hayku Poccuiickoi
®epneparuu oT 05 depast 2018 Ne 80 (¢ UBMEHEHUSIMU U TIOTIOJTHEHUSMM ).

1.3. [lepevyenns KkommeTeHNUil, (popMUpYeMBbIX B Mpolecce OCBOEHHSA
OCHOBHOI1 00pa30BaTe/IbHON POrPaMMBbI.

Koa no Nuaukarop 10CcTHKEHUS
drocC BO

O6menpodeccroHanbHbIe

OIIK-4 OIIK-4.1. PazpabaTbiBaeT 351eMEHTHI TPOPECCHOHATBLHOIO UHCTPYMEHTapus B
cdepe conraribHONU pabOoThI

OIIK-4.2. [TpuMeHseT CylIeCTBYIOIUE U BHEAPSIET MHHOBALIMOHHBIE METOIbI U
preMbl IpoecCUOHATBHON AESITENbHOCTH B c(hepe COLMaIbHOM paboThI.
OIIK-4.3. HMcnonb3yeT METO/Abl OLEHKH U KOHTPOJsS B IMpO(dhecCHOHATbHON
NESTETLHOCTH B chepe COUaTbHON pabOThI

OIIK-4.4. KoppekTupyeT NpHUMEHEHHE KOHKPETHBIX METOJOB M IIPUEMOB
COIMAJIBHON pabOTHI B CBOEH MpOodecCHOHATBLHOM NeITeTbHOCTH

[IpodeccronanbHble

[1K-3 IIK-3.1. OcymiectBiser BbIOOp METOJI0B OLIEHKH 3()(PekToB U 3P (HEKTUBHOCTH
YIPaBIECHYECKUX

pelIeHni IO CTPATerMuyecKUM HAaMpaBiICHUSIM JESTeNbHOCTH MPEAIpUsTUit
COLIMAJILHON Cephl

[1K-3.2. TlpoBoauT oueHKy 3(()EKTUBHOCTH YNPaBICHUYECKUX PEUICHUM Io
pa3paboTKe W pealu3aluy CTPaTeTMH Pa3BUTH YUPEKICHUNA COLMATbHON
3alUTHI FPaXaaH

1.4. Jransl ¢popMHUPOBAHUSA KOMIIETEHUMH M CpeACTBa OIEHUBAHMS
YPOBHS C(POPMHPOBAHHOCTH

Jrtansl popmupoBanusa komnereHuuii | Komnerennn KonTpoabHo-0o1eHOYHBIE
" cpeacTna / cnocod OneHNBAHUSA




Tewma 1. CounanibHbI KOHTPOJIb, OIIK-4 YcTHBIM onpoc

CcolMaJIbHAs HKCIIEPTU3a U KBAIUTOJIOTHS: [1K-3
CYIIHOCTH U cojaepxanue. CooTHOIIEHUE
KBAJIMTOJIOTUU U KBATMMETPHH.

Tema 2. Cuctema ynpasiieHus kagsecrsom B | OIIK-4 VYerHbli onpoc

couuansHoi pabore. OCOOCHHOCTH I1K-3
KBQJTUTOJIOTUU Y KBATMMETPUU B
COIIMAJILHOM padoTe.

Tewma 3. Meroas! u metoauku conuanbHo | OIIK-4 YcTHBIN onpoc

KBaJIUTOJIOTHU. MeToabl olieHKH KauecTBa 1 | I1K-3
3P PEKTUBHOCTH COLMATBHBIX YCIYT B
COIMAIBHOM padoTe.

Tema 4. HopmatuBHO—TIpaBoBast 6a3a u OIIK-4 VYerHbli onpoc
po0JIEMbI CTaHIAPTU3AIMH COLUATBLHOMN [1K-3
paboThl U COLIMATILHOTO 00CITYKUBAHHUS.
Tema 5. HanmonanbHbIe U pETMOHAIBHBIE OIIK-4 VYcTHbII onpoc
CTaHIAapPThl COLUAIBHBIX YCIIYT I I1K-3
pa3IMYHbIX KATErOPHil HACEICHHUS.
Tema 6. Opranuszanus koHtposs kauecra | OIIK-4 VYeTHbli onpoc
COLIMATIBHBIX YCIYT B YUPEKACHUIX [1K-3
COLIMAJILHOTO 00CITYKUBAHHUS.
OIIK-4 BrimonHeHue 3amanuii mis
Texymas arrecranus I1K-3 CaMOCTOSITENIbHOI padoThI,
WHIMBUIyaJIbHbIC 331aHUs
. OIIK-4 3auer
ITpoMeKyTOUHBIN KOHTPOJIb K3

1.5. Onucanue nokasareseid GOPMUPOBAHNS KOMIICTEHIIUU

Koax xomnerenuuu

IInanupyemble pe3yabTaThl 00y4eHHUs1 (IIOKA3ATEJIH)

OIIK-4

3HATh: OCHOBHBIE (DYHKIIMM U NPHUHLMUIIBI AEHCTBUS B HECTaHAAPTHBIX
CUTyalusiX, MPOSBISAS HHUIMATUBY, HECS COLUMAIBHYIO M 3TUYECKYIO
OTBCTCTBCHHOCTL 3a IMPUHATHIC PCHICHUSA; TEXHOJIOTHIO ITPOBCACHHA
COLIMAIBHOTO KOHTPOJI, COLMAIBHOM 3KCHEPTH3bl U KBAJIUTOJIOIMHU B
collMambHOW  paboTe, TOJEPAaHTHO  BOCHPUHUMAs  COLMAJIbHBIE,
STHUYECKHE, KOH()ECCHOHANbHBIE U KYJIbTYPHBIC PA3IUUYUSL; METOJIbI
OpraHU3aIMOHHO—YTPABIEHYECKOH  pabOTBl B TMOJpa3JeieHUSIX
OpraHu3alyii, peadu3yolUX MEpPbl COLMAIBHOW 3alllUThl TPa)kaaH,
IIPOTHO3UPOBAHUIO  PE3yJIbTATOB IIPUHUMAEMBIX  OPraHU3allMOHHO—
YOPaBJICHUYECKUX PELICHUH B MPOBEACHUH COIMAIBHOTO KOHTPOJIS,
COLIMAJIbHOW AKCIIEPTU3BI U KBAJTUTOJIOTUH B COLMAIbHOM paboTe;

yMeThb: JI€CTBOBaTh B  HECTAaHAAPTHBIX CHUTYyalHUsX, MPOSBIISSL
HWHUIOUATHUBY, HECIA COHNUAIBHYHO W OTHYCCKYIO OTBETCTBCHHOCTH 3a
MPUHATHIE PEUICHUS; IPUMEHATh TEXHOJIOTHIO MPOBEICHUS COLUATBHOTO
KOHTPOJIA, COHI/I&]’IBHOﬁ OKCIICPTHU3bI W KBAJIMTOJIOTHU B COI.[I/IEU'IBHOIZ
paboTe B TMpakTUKE yMOpaBICHUS KOJUIGKTUBOM B cdepe cBoeit
npopeCCUOHAIBPHOW  JEATENHHOCTH,  TOJICPAHTHO  BOCTIPUHHUMAS
collManbHbIe, ITHUYECKUE, KOH(PEeCCHOHANIbHBIE U KYIbTYPHBIC PA3IAYUS;
BJIaJIeTh HABBIKAMM: NPO(ECCHOHATIBHBIX NEHCTBUI B HECTaHIAPTHBIX
CUTyalusX, IMPOSABJIAA HWHUIHUATHBY, HCCA COLUAIBHYHO U I3TUYCCKYIO
OTBETCTBEHHOCTh 3a TMPUHATHIC PEIICHUS; MPUMEHEHHUS TEXHOJIOTHH
MONpOBCACHUA COLMAJIBHOTO KOHTPOJIA, COHHaHBHOﬁ OKCHICPTU3BI U
KBQJIWTOJIOTUM B COLMAIbHOM paboTe B MPAKTUKE YNpaBICHH




KOJJICKTUBOM B cdepe cBoell npodhecCHOHATBbHOW JeATEeNIbHOCTH,
TOJIEPAHTHO BOCIIPUHUMAs COIIMAJIbHEIC, ITHUYECKHE,
KOH(ECCHOHATIbHBIE M KYJIBTYPHBIC Pa3IHyus;

I1K-3

3HaTh: (OPMBI peaTU3alM¥ MapKETHHIOBBIX TEXHOJOIMM € LEeNbio
HCCIIEIOBAaHUsI M Pa3BUTHUSI pPBIHKA COLUAIBHBIX YCIYT, IPUBJICYCHUS
BHUMaHMs K COLMAIbHBIM IIpoOieMaM, (OPMHUPOBAHUSA IO3UTUBHOTO
UMUJIKa COIMATIBHON paboThI M peaTn3yIONNX €€ CIECIHAINCTOB;

yMeTb: HCIIOJb30BaThb METOJbl  OPraHMU3ALMOHHO—YIPABICHYECKON
paboTbl B  MOJAPA3ACICHUSAX OpraHU3alMii, pEaTU3yIOUMX MepbI
COLMAJIBHOW  3aIUUTBl  IPa)<J1aH, MPOrHO3UPOBAHMUIO  PE3YJIHTATOB
IIPUHUMAEMbIX  OpPraHMU3allMOHHO—YIPABJIEHYECKMX  pELIeHHH B
IIPOBEJICHUU COLIMAIBHOTO KOHTPOJS, COLUAIbHOW SKCIEPTU3bl U
KBAJIUTOJIOTUM B COIHUAIBHONW paboTe; peann30BaTh MAapKETHHTOBBHIC
TEXHOJIOTUM C LEJIBI0 HCCIEJ0BAaHUS U Pa3BUTHUSA PbIHKA COLMAIbHBIX
yCIyr, MpPHUBIECYEHHS] BHUMAHUS K  COLMAIbHBIM  IHpobiemawm,
(dbopMHpOBaHHSA  TMO3UTHUBHOIO HMUJKA COLMAIBHOM  paboThl U
peaIn3yIoIUX €€ CIEeUaIUCTOB;

BJaJeTh HABBIKAMH: UCIOJb30BATh METOABl  OPraHU3aLOHHO—
yIpaBIeHYEeCKOH  paboTBl B MOApa3ACiCHUAX  OpraHHM3alui,
peanu3yromux Mepbl COLMANbHOM 3aIlUThl IPa)/aH, MPOTrHO3UPOBAHUIO
pe3yJIbTaToB MIPUHUMAEMBbIX OpraHU3alIOHHO—YIIPABIEHYECKUX
pelieHrii B MPOBEACHHUU COLHUAIBHOTO  KOHTPOJS, COLMAJIbHON
9KCIEPTU3bl M KBAJIUTOJOIMM B COLMAJbHOM pabote; peanusanuu
MapKETUHTOBBIX TEXHOJIOTUH C LIEJIbI0 MCCIEJOBAHUS U PA3BUTUS PbIHKA
COLIMAJIbHBIX YCIYT, IPUBJICYEHNUS BHUMAaHMS K COLIMANIbHBIM Mpo0iemam,
(GbopMHpOBaHHSA  TO3UTHBHOIO HMU/KA COLMAIBHOM  paboThl U
peaIM3YIONIUX €€ CIEeIMATUCTOB.

1.6. Kpurepum ouneHuBaHHMsT KOMIETEHUMH Ha Ppa3HbIX JTamax HXx

(popmupoBanus
Bun Texyeit yue6HOM paboThI KoanuectBo Oamion
00 | 300
4 cemectp / 7 TpumMecTp

PaboTa Ha ceMUHApCKUX 3aHATHUAX 36 40

CamocrosiTenpHas paboTta 14 10

3auer 40 50

Hroro 3a cemectp: 100 100

HaxonureanHas cucrema oneHuBanud nmo 100-0apH0M mkaJie

Yerbipexoda- 100- BykBeHHas mkaJa, coorsercrByromas 100- Cucrema
JIbHAsl cUcTeMa |0aJIbHast 0a1IbHOI 1mIKae OLICHUBAHUS
OLlCHUBAHUSA HIKaJIa 3a4dyeTra
IK3aMeHa
OTan4HO 90-100 A — OTJIMYHO — TEOPETUUYECKOE COJIEPKaHUE Kypca

0CBOEHO IMOJIHOCTBIO, O6€3 MpoOeoB; HeOOX0IUMBIE
MPaKTHYECKHE HABBIKK PA0OTHI C OCBOCHHBIM
MaTeprasoM c(OPMHUPOBAHBI; BCE
[PeAyCMOTPEHHBIC MTPOrPAMMOI 00y YEHHSI

yeOHbIE 3aJJaHus BBIITOJIHCHBI, KAYCCTBO UX




BBIIOJIHEHHS OLIEHEHO YHCIIOM 0aJlIoOB, OJIHU3KUM K
MaKCHMaJIbHOMY

Xopoio

83-89

B — 0ueHb XOPOIIO — TEOPETUUECKOE COIEPKAHNE
Kypca OCBOCHO MOJHOCTHIO, 03 MpoOesoB;
HE00X0IMMBIE TIPAKTUYECKHE HABBIKU PaOOTHI C
OCBOCHHBIM MaTE€pPHaIOM B OCHOBHOM
Cc(OPMHPOBAHBIL; BCE MPEAYCMOTPEHHBIE
MporpaMmoii 00yueHus y4eOHbIe 3aTaHus
BBITIOJIHEHBI, KAYECTBO BBIMIOJIHEHUS OOJIBIIIMHCTBA
M3 HUX OIIEHEHO YHCIIOM 0ayuIoB, OJIM3KUM

K MAaKCUMaJIbHOMY

Xopomo

75-82

C — X0po110 — TEOPETUIECKOE COo/IepIKaHue Kypca
OCBOCHO TOJIHOCTBIO; HEKOTOPBIC TPAKTHYECKHE
HABBIKK pa0OTHI ¢ OCBOCHHBIM MAaTEPHAIOM
c(OpMHUPOBAHbI HEJOCTATOYHO; BCE
IPelyCMOTPEHHBIE IIPOTPAMMON 00yICHHUS
y4eOHbIC 3aJIaHHsI BBITIOJTHEHBI, KAY€CTBO
BBITIOJTHECHUS HA OJTHOTO M3 HUX HE OIICHEHO
MUHHMAaJIbHBIM YUCIOM 0aJUIOB, HEKOTOPHIC BHIbI
3aJJaHUH BBIITOJIHEHBI ¢ OIMOKAMU

Y 10BIETBO-
pUTEIBHO

63-74

D — y10BI€TBOPUTENBHO — TEOPETUUECKOE
coJiep’KaHue AUCLUIIIIMHBI OCBOEHO YaCTUYHO, HO
po0esbl He HOCAT CYIIECTBEHHOI'O XapaKTepa;
HE0OXO0JUMbIE TPAKTUYECKHUE HABBIKU paOOThI

C OCBOEHHBIM MaTEPHUAJIOM B OCHOBHOM
chopMupoBaHbl; OOJIBIIUHCTBO
IPEIyCMOTPEHHBIX MPOrpaMMOii 00y4YeHHUs
y4eOHBIX 33JaHUI BBHIIIOJHEHO, HEKOTOPHIE

U3 BBINOJIHEHHBIX 33JJaHUH, CO/IepKaT OIINOKU

Y noBsieTBo-
pUTENBHO

50-62

E — nocpenctBeHHO — TeopeTHUecKOoe
coJiepXaHue Kypca OCBOCHO YaCTHYHO;
HEKOTOPbIC MTPAKTUUECKHE HABBIKU PaOOTHI

He c()OPMUPOBAHBI, MHOTHE TIPELyCMOTPEHHBIE
mporpamMmoit o0ydeHus yueOHbIe 3a1aHHs

HE BBITTOJIHEHBI TNOO KaYeCTBO BHITIOTHEHHS
HEKOTOPBIX U3 HUX OIICHEHO YHCIIOM 0aJlIOB,
OJIM3KUM K MUHHUMAIIEHOMY

3aureHo

Heynosnerso-
pUTENBHO

21-49

FX — Hey10BIETBOPUTEIBHO — TEOPETHYECKOE
coJIep’KaHue Kypca OCBOEHO YaCTHYHO;
HE0OXO0JUMbIE TPAKTHUECKHUE HABBIKU pabOThI
HEe COPMUPOBAHBI; OOJIBITHHCTBO
MIPElyCMOTPEHHBIX ITPOrpaMMOil 00yUueHHs
y4eOHBIX 3aJ[aHU HE BBIMOJIHEHO JU00 KayecTBO
UX BBIIIOJIHEHUS OLIEHEHO YUCIIOM OalioB,
OJM3KUM K MUHUMAJIbHOMY; TIpU
JIOTIOJTHATEITLHOM CaMOCTOSATEIHLHOM paboTe Hall
MaTepUaIoM Kypca BO3MOXKHO IIOBBILIEHHE
KauyecTBa BBIIIOJIHEHUS YUEOHbIX 3a1aHui

Heynosnerso-
PHUTEIBHO

0-20

F — HeyioB1€TBOPUTENEHO — TEOPETUYECKOE
coJiepKaHne Kypca He OCBOCHO; HEOOXOTUMbIE

NPAaKTUYECKHE HABBIKUA PabOTHI

He 3auteno




He C)OPMUPOBAHBI; BCE BBHITIOIHEHHBIC yUeOHBIS
3aJlaHus COJIePKAT TPYOBIe OIIMOKH,
JIOTIOTHUTEIbHAS CAMOCTOSITeNIbHAs paboTa HaT
MaTepHalioM Kypca He IPUBEIET K KaKOMY-TH00
3HAYUMOMY TIOBBITIICHUIO KQ4eCTBA BHIMOTHCHHUS
y4eOHBIX 331aHUH

2. KOHTPOJIBHO-OIIEHOYHBIE CPE/ICTBA

2.1.0ueHoYHbIE CPeCTBA TEKYLIEr0 KOHTPOJIsA (THUIIOBBIE)
Bonpocsl /151 yCTHOT0 onpoca:

1. Cornacubl 11 Bel ¢ yTBEpXKIE€HHEM, YTO TOBBIIICHAE KAYECTBA COIMAIBHBIX
YCIIYT SIBJIIETCA TIOKA3aTENIEM YPOBHS KU3HU HACEIICHUS?

2. Packpoiite copepikaHue MOHATHA «coUualibHas yciyra». B kakux chepax
KHU3HENIEATEIIbHOCTH OKa3bIBAIOTCS COLUATIBHBIE YCITYyTH?

3. BepHo 1, 4TO MPUMEHEHHE PHIHOYHBIX MEXAHU3MOB B c(epe COLUaTbHBIX
YCIIyT TO3BOJSIET YCTAHOBUTHh HEMOCPEICTBEHHBIE PBIHOYHBIE CBSI3U C
pEaNbHBIMU CEKTOPAMH, IEWCTBYIONIMMH HA PHIHOYHOW OCHOBE?

4. TlpuBeaurte mpuMepbl OECIUIATHOTO MPEJOCTABICHUS YCIYT ¢ J0OPOBOJIHHBIM

MCIOJIb30BAaHUEM.

HazoBuTe BUIbI COMANIBHBIX YCIYT, ONPEAEIIiEMbIE B 3aKOHOIATENbCTRE.

6. Ilouemy KauecTBO JKM3HM CUMTAIOT YHHBEPCAIBbHBIM, KOMIUIEKCHBIM
CUCTEMOOOPA3YIOIIUM KpUTepreM?

7. Kakue craguu B pa3paOOTKe TNpoOJieMbl KadecTBa JKU3HU BBIJICISIOT
COBpPEMEHHbBIE HCCIIeI0BATENN ?

8. Kakue TtpaHchopmMaiiii mpeTeprieBaeT MOHITHE KAayecTBa JKM3HM Ha ATHX
JTanax?

9. Kakue nonxofpl K OMpPEAECICHUIO KaueCTBa KU3HU UMEIOTCSI B OT€YECTBEHHOM
Hayke?

10.HazoBuTe KpuTEpru, UCIIOJIb3YEMBIE TIPH OLICHKE KaueCTBA JKMU3HU.

11.Bepro nm, uTto MHPOPMAITMOHHONW 0a30¥ MCCIICOBAHUS KayecTBAa HACEICHUS
ABJISIIOTCS JAHHBIE CTATUCTHKH, COILIMOJIOIMYECKUX OMNPOCOB, 3KCIEPTHHIC
OLIEHKH?

12.Onpenenure ypoBHH HHPOPMHUPOBAHHOCTH CYOBEKTOB O CTaHIApTaX KayecTBa
Omar, oOpamfaromuxcs Ha  pbiHKe. Kakume  ypoBHH — TIOPOXKIAOT
MH(POPMALIMOHHYIO ACUMMETPUIO?

13.BepHO 1M, 4YTO BBEACHHE MUHUMAJIBHBIX CTAHJAPTOB KaueCTBa SIBJIACTCS
MEXaHU3MOM,  CIOCOOCTBYIOIIMM  JIMKBUAAUMM  (WIM  YMEHBLICHHUIO)
UH(POPMAIIMOHHON acCUMMETpUun?

14.Onpenenure TOHATHE «CTaHAAPT KadecTBa». Kakue 06a3oBbie (QyHKIIUU
BBITIOJIHAET CTaHIAPT KayecTBa?

b




15.0npenenure OCHOBHBIE MIPUHLIATIBI dbopmupoBaHus CUCTEMBI
rOCyJapCTBEHHBIX MUHUMAJIBHBIX COLIMANBHBIX CTaHAApTOB. [Ipoananu3upyiite
UX, UCITOJIb3YsI KOHKPETHBIE PUMEPBI.

Bonpocsl 1151 poBeAeHUs KOHTPOJIbHOI padoThI:

1. DTanbl CTaHOBJIEHH HAyKH O Ka4€CTBE KakK MPOOJIEMHO-OPUEHTUPOBAHHOM
HAay4YHO-TIPAKTUYECKOM U CUCTEMHO-METONO0JIOTHYECKOM KOMIUIEKCE 3HAHUM.
[IpennochuIKy KBaIUTOJIOTUH.

OOBEeKT M npeaMeT KBAJIUTOJOTMU. THUIOJNOTUS CHHTE30B 3HAHUS B
KBaJIUTOJIOTUU.

4. MeTon0JI0rMYeCKUil MPUHILIAII TPUEAVNHCTBA HAYKU O Ka4eCTBE.

5. CTpyKTypa KOHLUENTYAJIBHOIO allapaTa TEOPUU KayecTBa.

6. Kareropus kauecTBa Kak NOHATHITHAS CUCTEMA.

7. CucreMa NpUHIUIIOB TEOPUU KayeCTBa.
8
9
1

el

Cucrema conuanbHO-3KOHOMUYECKHUX 3aKOHOB KBaJIUTOJIOTHH.
. Ctpykrypa kBanuMetpuu. [IpenmMer u conepkaHue KBaTMMETPUU.
0.Crarycpl KBAJIMMETPUU KaK HayKH: 5SKOHOMHYECKHH, OOUIEHAYYHBIH,
TEXHUKO-3KOHOMUYECKAN U CUCTEMATHUUYECKHI.

11.Teopust u METOABI KBATUMETPHHU.

12.Ycnyra: moHATHE, XapaKTepUCTHKA, KIacCUpUKAIUS, OTIMYUTEIbHBIC
YEpTHI.

13.2Kv3HEeHHbIN UK YCITYTH.

14.1Toka3arenu kayecTBa yciryru. KoHnenuus yiaydnieHus: KauecTsa.

15. Tpunoruss .M. Jhkxypana. Iukn VY.D. Jlemunra. IDKOHOMHUYECKas
3¢ (HEKTUBHOCTD YIYUIIEHUSI Ka4eCTBa COIMAIIbHBIX yCiIyT. OOIIue 3aTparThbl
Ha KayecTBO.

16.Cranmaptu3zanus COUUAIbHBIX YCIIYT.

17.Ponp  cranpgaptu3anuu B O0ECIEUEHWHM W  YOPABJICHUH KadyeCTBOM
IPOYKILHUU.

18.0nenka notpedHOCTel. OlleHKa YPOBHS J10XO0JI0B TMOJIy4yaTessi COIUabHON
MOMOILM: TTPOBEpKa HyKAaeMocTH. OlLleHKa IPOrpaMM U MPOEKTOB.

19./ln3aiiH OLIEHOYHBIX HCCien0BaHUN. POPMBI OLIEHKHU ITPOTPAMM.

20.ITonsiTHE CONMANIbHOM U T€HJEPHOM DKCIIEPTHU3BI B COIIMATBHOM padoTe.
21.lenmn m 3amaum oueHKU pe3yiabTaTUBHOCTH. Kputepun sddextuBHOCTH
COIMAJIBHOM PaOOTHI.

22 TlpoBenenue OIEHOYHOTO HccienoBaHus. [lpuBrnedeHue moTpeduTeneit K
OLICHKE YCITYT.

23.CucTteMa KauecTBa yUpEKICHHUS.

24 Kputeprn OLIEHKH KaueCTBa COLUAIBHBIX YCIIYT.

25.KoHTposIb Ka4ECTBA COLIMAIIBHBIX YCIYT.

26.MeHeKMEHT COLMaIbHOTO 00CiyXuBaHUA. MeHemKMEeHT B cdepe
COLIMAJIBHOTO 00€CTIeueHUs 3a pyOekoM.

27 IlpuHuunsl ynpasieHus: yupexaenueMm. Opranuzanus padoThl YUpeKIeHUs
Y KOHTPOJIb 32 €€ KAYECTBOM.



28.CoBpemMeHHasi cucteMa Npo(ecCHOHANbHON MOTHBAlMU PaOOTHUKOB

COLIMAJIBHBIX CITYXO.

29.®opMbI U METOJIbI TOBBIIMICHNUS KBaJU(PUKAIUU PAOOTHUKOB YUpEKICHUIM
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13.
14.
15.
16.
17.
18.

19.
20.
21.
22.
23.
24.
25.
26.
217.
28.
29.
30.

1.
2.

COLIMAJIbHON cdepbl. ATTecTalus CHEIHAIMCTOB U PYKOBOJAIIUX KaapoOB
coLMaIbHOM Cepsl.

Tembl peq)epaTOB N HAYYHDBIX JOKJIAA0B I CaMOCTOSITEJILHOM paﬁoTbI

MoenupoBaHre Kak METO]I UCCIIEAOBAHUS COLIMATBHBIX CUCTEM.
YnpasieHue counanbHbiMu cucremamu B Poccun, JIHP.

CornuanbHOE KauyecTBO.

MapxkeTuHroBbiii cuHTE3. CTpAaTernuecKoe U TAKTUYECKOE MIaHUPOBAHUE.
KauecTBO 4enoBeka kak MHOTOYPOBHEBAsI CUCTEMA.

KauecTBO XM3HU 1 KAYECTBO COIMAIIBHBIX YCIYT.

DBOJIIOIMA 00ECTIEUECHHS KaueCTBa COIIMAIbHBIX YCIYT.

CoBpemenHas guiaocodust kKauecTna.

OxoHomuyeckas 3 (PEKTUBHOCTD YJIyUIIEHUS KAUECTBA COIUAIIBHBIX YCIIYT.

. KauecTBO Kak 00BEKT yrpaBieHUs.
. CucreMa OLIEHKM KauecTBa B 3aJja4ax yIIPaBJICHUS.
. OCHOBHbIE HaNPABJICHUS peaTu3alMi KOHLIETIIMY MApKETHUHTA B

coraabHOM cdepe.

[IpeanochUIKM BOBHUKHOBEHUSI MAPKETUHTA B COIIMAIBHON paboTe.
CoBpeMeHHas KOHIICTIIIHS MapKETHHTa B COLIMATILHOM padoTe.
Ocob6eHHOoCTH pBIHKA B chepe COIUATBHBIX YCIIYT.

Buasr MmapkeTrHra B COMaIbHOM paboTe.

KauectBo 00111€CcTBa 1 Ka4€CTBO OOIITHOCTH.

MeHTaJIbHOCTh KaK KaueCTBEHHAs XapaKTePUCTHUKA COIMAIBHOCTH
oO1ecTBa.

JIyXOBHOCTh KaK KaueCTBEHHAs XapaKTEPUCTUKA COLIMAIBHOCTH OOIIECTBA.
OG6pa3 Ku3HHU.

KauectBo xu3HM.

KauectBo x03siicTBA.

Bceobiiiee yripaBiieHre Kaue€CTBOM.

SAnoHCKUE MO/IENH YIIPABIICHHS KaU€CTBOM.

EBponerickue nmoaxoasl K yrpaBiIeHUIO Ka4eCTBOM.

Poccuiicknii ONBIT ynpaBiaeHUs KAYECTBOM.

KadecTBO comnmanbHO-OBITOBBIX YCIIYT.

KauecTBo conuanbHO-MEIUIUHCKUAX YCIIYT.

KauecTBO conmanbHO-TICUXOJIOTUYECKUX YCIYT.

KauecTBO comnmanbHO-neAarornuecKux yciyr.

2.2. OueHouHbIe CpeACTBA sl MPOMEKYTOUHOM aTTecTalnu (3a4eT)

Kaxkoit cmbIch BKJIaAbIBACTCA B ITOHATHUC «COLMAJIbHAsA KBAJIUTOJIOTHUSI» ?
Kak cOOTHOCATCS MOHSATHUS KBAJIMTOJIOTUS U KBaJII/IMCTpI/I}I?
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I1.
. Metoabl conranbHON KBAJIUTOJIOTUU U KBAIUMETPUH.
13.
14.
15.
16.
17.
18.

19.

20.
21.
22.
23.
24.
25.
26.
27.

28.

[IpenmMer u conepxaHue KBAIUTOJIOIMH KaK HAYKU U YUEOHON AMCLUIIINHBI.
B dyem cocrout crnenuduka mpobiieM KBaJUTOJIOTHH W KBaJUMETPUU B
COLIMAJIBHOM paboTe, COLMATIBHOM 00CTYKUBaHUU?

MeTtononorust 1 METOJMKA OLICHKU Ka4yeCTBa COLMAIbHBIX YCIYT.

VYPOBHU CUCTEMBI KBATUMETPUUECKUX 3HAHUN B COLIMATBLHOM cdepe.
[IpenMeTHas KBaTUMETPUSL.

KBanuronorus B connaabHOM 00CTY>KUBaHUU.

KBasiuronorusi B conuaabHOM 00pa30BaHUM.

. KBamumeTpust B cucremMe ColMaibHOM 3allUThl U COIMAIBHON TMOIACPIKKE

HaCCJICHUS.
TCOpI/I}I CpaBHCHHA U JIOTUKA OLICHOK.

KBanumeTpruueckue 3KCEPTHBIE CUCTEMBI.

Uto noHnMaeTcs moJ CTaHIapTU3ALUEN COIMATBHBIX YCIyT?

Kakoin cwmbicm BknaasiBaeTca B mNoHATHE «HanwoHampHBIA CcTaHmapT
COLMAJIBHBIX YCIIyT?

KakoBa ocoGeHHOCTD U crieniuuka CTaH1apTOB Ha COLMAIbHbBIC YCIYTH?
Kakue kputepum nexar B OCHOBE KiacCU(PUKalMU CTaHIApPTOB Ha
COLIMAJIBHBIE  YCIYTHU, OKa3blBAEMbIE B YUYPEXKICHHUSIX COLMAIBHOIO
00cCITyKUBaHUS?

KakoBo cocTosiHue npaBoBoil 6a3bl B 0071aCTH perylaMEHTallul COIMAIbHBIX
ycayr B Poccuiickoit @enepaunn?

Kakoe 3HaueHume uMeeT 3akoHojaTelbHass Oa3a 3apyOeKHBIX CTpaH B
00JIaCTH COLMATBLHOTO OOCITY)KUBAaHUS JUIsl Pa3pabOTKU TOCYIapCTBEHHBIX
CTaHJapTOB Ha coluaibHble yciuyru B Poccuiickoit @enepanuu?

B ueM cyTb OCHOBHBIX HampaBieHU pabdoOThl MO CTaHAAPTU3ALUU
COLMAJIbHBIX YCITyT?

Kakue Bbl 3Haere  KiacCUPUKAUUU  YUPEXKACHUM  COIMAIBHOIO
o0cTyKuBaHUs?

KakoBo coxaepxaHue TrocyJapCTBEHHBIX CTAaHIApTOB Ha COLUAIBHO -
MIPABOBBIE YCIYTH?

KakoBo conepkaHuMe TOCYAapCTBEHHBIX CTaHAApPTOB HAa COLMAIBHO-
MEIULIUHCKHAE YCIYTU?

KakoBo coxepkaHuMe TOCYAapCTBEHHBIX CTaHAApPTOB HAa COLUAIBHO-
MelarorH4ecKue yciuyru?

KakoBo coxepxaHuMe TOCYAapCTBEHHBIX CTaHAApPTOB HAa COLUAJIBHO-
OBITOBBIC YCITYTH?

B d4eM COCTOMT CyTh CHCTEMBI Kay€CTBa YUPEKIACHUN COLMAIBHOIO
oOCITyXKUBaHUS?

Kak ocymiecTBiseTcst KOHTPOJb KauecTBa ColMaibHbIX yciayr? Kakosa poib
B 3TOM IPOLIECCE HAIMOHAJIBHBIX CTAHAAPTOB?

OcHOBHBIE  HampaBjeHUsi  pa3pabOTKW  TOpSAAKA  MPEeIOCTaBICHUS
(TEXHONOTUM)  COIMANBbHBIX YCIYT B  YUPEXKACHHUSIX  COLMAIBHOIO
00cCy’>KMBaHUS U OpraHax COI[MANIbHOW 3alllUThl HACEICHHUS ?



29. Bo3MOKeH JIM KOHTPOJIb 33 peau3alueil rocyapCTBEHHbIX CTaHJIAPTOB B

chepe COMMATBHOTO OOCTYy)KHWBaHMs HaceneHusi? B dWeM cyTh Takou
NesATEeILHOCTH Ha (DeepasbHOM, PETHOHATFHOM M MECTHOM YPOBHSIX?

30. Kakoe 3HaueHHE HMMEIOT BEIOMCTBEHHBIE HOPMATHBBI M HOPMBI JUIA

CTaHJapTU3AIUU COIIUATBHBIX YCIyT?

31. KakoBbl OCHOBHBIE LIEJIM M 3aJa4M CTAHJAPTHU3ALMNA COLHUAIBHBIX YCIYyT B

CHUCTCMC COIMAJIbHOI'O 06CJ'IY)KI/IBaHI/I$I HaceJICHU?

32. B kakmx ClIydadx INIPUMCHCHHC CTAHIAPTOB  ABJIICTCA HauoOoee

3 PeKTUBHBIM?

33. O1eHKa KauyecTBa COMAIBHBIX YCIYT: METO/bI, KpUTEPUH, HHCTPYMEHTHI.
34. MOHUTOPHUHT KauyeCTBa COLMAIBHBIX YCIYT: LIEJIH, 3a1a4H, METOIbI.

35. AyauT KadecTBa COIMAIBHBIX YCIYT: LIEJIH, 3aJa4l, METO/IBI.

36. KBanmuronorus u 3TUKa B COIMAIILHON padoTe.

37. llpodeccronanbHas ’TUKA COLUATBLHOrO pa0OTHUKA: MPUHLMUIIBI, IEHHOCTH,

HOPMATUBHBIC TOKYMCHTEI.

38. Ponb kBanmuToJIOTMH B (DOPMHUPOBAHUU NMPOPECCUOHAIBHONW HWIEHTUYHOCTU

39.
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COLIMAJIBHOTO PabOTHHUKA.
KBanurosnorus u ynpapjieHHE KaueCTBOM B COLMATILHON padore.
Cucremsl ynpaBiieHHs1 Ka4eCTBOM B conmainbHoi padore: ISO 9001, EFQM.
KBanurtosnorust u pa3BUTHE YEIOBEUECKUX PECYPCOB B COLIMAIBHON padoTe.
OOy4eHue nepcoHana COUAIbHBIX CIIy>K0 B 00J1aCTH KauecTBa.
KBanuTonorus u MapKETUHT COLUATIBHBIX YCIIYT.
OneHka y10BJIETBOPEHHOCTH KJIMEHTOB COLUAIBHBIMU YCITyTaMHU.
KBanutosnorus u "HHOBAIIMU B COITMAIBLHON padoTe.
Pa3paboTka © BHeOpeHHME HOBBIX TEXHOJOTMH B 00JIaCTH KadyecTBa
COIIMAJIbHBIX YCITYT.
KBanurosnorus u conpaibHOE MPEANPUHUMATETLCTBO.
KBanmuronoruss u  mnpodeccruoHanbHasi OTBETCTBEHHOCTh  COLMAJIBLHOTO
paboTHUKA.
KBanuronoruss u mnpenynpexiaeHue MnpodhecCUOHATBHOTO BBITOPAHUS Y
COITMAIbHBIX PAa0OTHUKOB.
KBanurosnorus u pa3Butre cOMaIbHON OTBETCTBEHHOCTH.
KBanurosnorus u ycToiunBoe pa3BUTue.
KBanuTonorus u Mex1yHapoIHOE COTPYAHUYECTBO B COLIMATILHON padoTe.
KBamuronorus u nudpoBu3amus COIUaIbHbIX YCIIYT.
KBanuTonorus u HHKIIO3UBHOCTH B COITMAILHOM pabdoTe.
KBanuTonorus u counraibHasi ClipaBeIJInBOCTb.
KBanuTonorus u conuanbHasi OTBETCTBEHHOCTh OpraHU3aIUi.
KBamurosnorus u ynpapieHrne KOHQIMKTaMHU B COIIMATIEHON padoTe.
KBanurosorus u ynpapiieHue pucKaMu B COLMAIBHOM padoTe.
KBanurtosnorus u ynpapiieHHe U3MEHEHUSIMU B COITMAIBHOI padoTe.
KBanurtosorus u ynpapiieHUe IPOEKTaMU B COIIMAIBHON padoTe.
KBanuTonorus u counanbHOE UCCIIEIOBAHUE.
KBanuTonorus u counanbHas NOJIUTHKA.
[lepcniekTUBBI pa3BUTHSI KBAJIUTOJIOTUH B COLMATILHOM padore.
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65.

66.

67.

68.

69.

70.

71.

72.

KBanmurosmoruss ¥ conualbHas OTBETCTBEHHOCTh opraHuzauuii: CSR,
ColLlMajbHbIC MHUIIMATHBHI.

KBanmuromorus u ympaBieHue KOH(MIMKTaMH B coLUajIbHOU paboTe:
npenynpexaeHne KOHQIUKTOB, pelieHue KOH(IIUKTOB.

KBanurtosnorus v ynpaBjieHHE pUCKaMU B COLMAIbHON padoTe: OLlEHKa PUCKOB,
yIpaBlieHUE PUCKAMHU.

KBanmurtonoruss u ympaBieHHE W3MEHEHMSIMH B COLHMANbHON pabore:
CTpaTeruy yrnpaBiICHUs U3MEHEHUSAMHU, aJalTalus K U3MEHEHUSIM.
KBanmuTosoruss v ynpaBieHHE MPOEKTaMU B COLMAIbHOM paboTe: METOMAbI
yIpaBJIeHUS POEKTaMH, OLIEHKA IPOEKTOB.

KBamurosmoruss #  couuaigbHOE MCCIEAOBAHUE: METOABl  COLMAJIBHBIX
UCCJIEJOBaHM, OLIEHKA COI[UAJIbHBIX TPOrPaMM.

KBanuTosnorust v conupaibHas MOJIUTHKA: pa3paboTKa COLMATbHON MOJIUTUKH,
orieHKa 3(PHEKTUBHOCTU COLUATIBHON TMOJTUTHKH.

KBanuronorus u mpodeccHOHANbHBINA Pa3BUTHE COLMATIBHBIX PAOOTHHUKOB:
NOBBIIICHUE KBATU(PUKALMH, TPOPECCUOHATIBHOE O0YUYECHHE.

KBanurosnorus u npogeccuoHalibHble 00bETUHEHUST COLMATBHBIX PAOOTHUKOB:
npodeccuoHanbHbIe CTAaHAAPTHI, KOJAEKCHI 3TUKH.



