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1. NACHIOPT ®OHJAA OINEHOYHBIX CPEACTB

1.1. Ilepeyenb KoMIeTeHUHI, (popMHpPYyeMBbIX B Ipolecce OCBOCHHUS
ocHol.1. O01acTh NpUMEHEHUSA

®onpa oneHouHblx cpeactB (POC) — HeoThemieMas dYacTh pabouei
nporpamMmsl TUCHUILIMHBL «CynepBu3ns B COLMANIBHONW padoTe» M MpeJHa3HAuYEH
JUIS  KOHTPOJSI M OIGHKHM O0pa30BaTelIbHBIX JIOCTIDKEHUN OO0y4arouuxcs,
OCBOMBIIIMX MTPOTrPaMMY JTUCHHUTIITUHBI.

1.2. Illenu u 3agaun poHIA OLIEHOYHBIX CPEICTB

Henp ®OC — ycTaHOBUTH COOTBETCTBHE YPOBHSI MOJATOTOBKH 00YYaIOIIErocs
tpeboBanusiMm GI'OC BO — marucrtpatypa no HampapiieHUto noarotoBku 39.04.02
CommanbHass pabota (ypOBEHb MAarucTparypbl), YTBEPKIEHHOTO IPHUKA30M
MunucrepcTBa 00pazoBanus U Hayku Poccuiickoit @enepanuu ot 05 gepans 2018
Ne 80 (c U3MEHEHUAMH U TOTIOJTHEHUSIMH ).

1.3. llepeyenr koMmeTeHHUil, GopMUpPYeMBIX B Ipolecce OCBOCHHS
OCHOBHOI1 00pa30BaTe/IbHON POrPaMMBbI.

Koa mo Nuaukarop 10CcTHKEHUS
oI'oC BO
YHuBEpcalbHbIE
YK-6 VYK-6.1. Ilpumensier pedaeKCUBHBIC METOABI B MPOILECCE OICHKHU

pa3HOOOpPa3HBIX  PECypcoB,  HCIONB3YyeMbIX  JUIsI  peHIeHHus  3aaad
caMOOpraHU3alMy U CaMOPa3BUTHSI.

[Ipodeccuonanpubie

I1K-4 [1K-4.1. - mpoeKTHpyeT AesTeIbHOCTh MO MPENoJaBaHUI0 yYeOHBIX KypCOB,
JUCHUIUIMH WM TMPOBEIEHUIO OTAENbHBIX BHJIOB YYEOHBIX 3aHATHH IO
nporpaMMaM OakayiaBpuara U (MJIM) JOMOJHUTENBHBIM MPO(hecCHOHATBHBIM
IporpaMMam B 00J1aCTH COLMAIbHOM paboThI

I1K-4.2 - popmupyet npodeccruoHanbHble 3a/1a41 110 MPErnoJaBaHuI0 YUeOHbIX
KYpCOB, JUCIHHIUIMH WM MPOBEIECHUIO OTAEIbHBIX BUJOB YUEOHBIX 3aHITHM
1o IIporpaMMam OakanaBpuaTa " (umm) JOTIOJTHUTEIbHBIM
po¢eCCHOHAIBHBIM ITPOTrpaMMaM B 00JIaCTH COIUATTLHON paboThI

[IK-4.3. ananu3upyer W OIEHHBAeT COOCTBEHHYIO MpPO(hecCHOHATBLHYIO
NEeSTeNIbHOCTh 110 MPENoJIaBaHUI0 Y4YEOHBIX KYpCOB JAMCLUMIUIMH WIH
MPOBEICHUIO OTJENbHBIX BHJOB YYEOHBIX 3aHATHH IO Mporpammam
OaxanaBpuaTa U (WJIK) TOMOJHUTENbHBIM MPO(eccroHabHBIM IPOTrpaMMaM B
00JIaCTH COLMAIBbHOMN paboThI

1.4. Jransl GOpMUPOBAHUSA KOMIETEHUHH M CPeICTBA OLECHUBAHUA
YPOBHS X ¢()OPMUPOBAHHOCTH

Jransl popMupoBaHus komnereHuuii | Komnerenuun KoHTpOo/ILHO-011eHOYHbIE
cpeacTBa / cnocod OLeHUBAHUSA
Tewma 1. Onpenenenue MOHITHS, CTIOCOO YK-6 VYcTHbIH onpoc
JEUCTBUs U OpPraHu3alusl CylIepBU3UHU IT1K-4




Tewma 2. Mcropus cynepBu3nu YK-6, TIK-4 Y cTHBII onpoc
Tema 3. CynepBususi Kak UHCTPYMEHT YK-6 YcrHblii onpoc
MPaKTUYECKOU MOATrOTOBKHU crienuanuctoB | [TK-4
10 COLIMAJIbHOM pabore
Tema 4. CynepBusust Kak BUj YK-6 VYeTHBII onpoc
COMPOBOXKICHUS TPO(eCcCHOHATEHOM [1K-4
NeSITeIbHOCTH PAOOTHUKOB COIIMATIBHOM
chepsl
Tema 5. 3naueHue cynepBU3NU ISl YK-6 VYeTHbII onpoc
COIMAIHHBIX PAOOTHUKOB [1K-4
Tema 6. [IpoGiemMbl 1 BOIIPOCHI 3TUKU B YK-6 VYeTHBII onpoc
CynepBU3UHU I1K-4

YK-6 Brinonnenune 3amanuii uis
Tekymias arrecranus [1IK-4 CaMOCTOSATEJIbHOW PaboThI,

VH/IMBUTyaJIbHBIC 3a/IaHUS

[IpomeKyTOUYHBIA KOHTPOJIb YK-6, TIK-4 3aueT (yCTHBIN)

1.5. Onucanue nokasareJseid (GOPMUPOBAHNS KOMIIECTEHIIUU

Koa komnerennumn IlanupyemMble pe3yabTaTbl 00y4eHus1 (M0KAa3aTeIn)
YK-6 3HATh: OCHOBHBIC HANPABJICHUS OTEYECTBEHHOW W 3apyOeKHOM
CYTIEpBU3HH;

yMeTh: aHAJIM3UPOBATh (POPMBI U METOJIBI IPAKTUYECKOH CyIEepBU3NH,
BBIJICJIATh DJIEMEHTBI OIBITA PA3JIMYHBIX HAIPABICHUM COLMAIBHOU
paboThl, KOTOpPHIE MOXKHO COBEPIIEHCTBOBAaTH B COBPEMEHHOMU
COLIMAJIbHOM 3aIlUTE HACEIICHNUS,

BJA/IeTh HaBBIKAMM: METOJAaMH aHaJIM3a MPAKTHUK COLMAIBHON
paboThl, crocobamMM CaMOCTOSTENbHOW paboThl C HMCTOYHMKAMM U
JIUTEpaTypoi; crnoco0amMM OCMBICIEHHS M KPUTHYECKOIO aHaIHU3a
Hay4yHOH MH(]opMaIuu;

[1K-4 3HATh: CTAHOBJICHUE TIPAKTUKH  CYNEPBHU3OPCKOW  IMOIJIECPKKH
COLIMAJIbHBIM Pa0OTHHUKaM;

yMeTb: JaBaTb OOBEKTHBHYIO OLIEHKY pa3JIMYHbIM COLMAIBHO —
[ICUXOJIOTUYECKUM  SBICHUSAM M IIpolieccaM, IPOUCXOAAIIMM BO
B3aMMO/JICHCTBUM COLMATIBHBIX PAOOTHUKOB C JIMYHOCTHIO KJIMEHTA WIN
COLMAJIbHOW TPYNIOH; yYUTHIBATh TPAJUIMU OTEUECTBEHHBIX (hopM
CYNEPBU3HH;

BJIA/IeTh HABBIKAMHM: HABBIKAMU COBEPLICHCTBOBAHUS U pa3BUTHUSA
CBOETO HAyYHOTO TIOTEHIIMAJIA.

1.6. Kputepun ouneHMBaHMsl KOMIIETEHIMH HA Ppa3HbBIX IJTamax Hx
(popmupoBanus

Bun Texymeit yue6Ho# paboThI KoanuectBo Oanion
0®0 | 3d0
2 cemecTtp / 5 TpuMecTp
PaboTa Ha ceMHMHAPCKUX 3aHATHSIX 36 40
CamocrosTenbHas padora 14 10
3auer 40 50
Hroro 3a cemectp: 100 100




HaxonureabHasa cucrema oneHuBanud mo 100-0a,ibH0M mKaJje

Yerpipexoda-
JbHAsl CHCTeMa
OLICHMBAHUS
IK3aMeHa

100-
0aJlIbHAA
IIKAJIA

BykBenHnas mkana, coorsercrsyromas 100-
0a/lJILHOM IKAJIe

Cucrema
OLlCHUBAHUSA
3agera

OTJIINYHO

90-100

A — OTJIMYHO — TEOPETUYECKOE COJIepIKaHUE Kypca
OCBOCHO IOJTHOCTHIO, 6€3 IPOOEIOB; HEOOXOIUMBIE
MPAKTUYECKHE HABBIKU PA0OTHI C OCBOCHHBIM
MaTepraioM c(hOPMHUPOBAHBI; BCE
MpeyCMOTPEHHBIE POTpaMMON 00yIeHUS
yueOHBIC 3aJaHKs BBIITOJIHEHBI, KAUECTBO UX
BBITTOJTHEHHS OLICHEHO YHMCIOM 0asaoB, OJHU3KHUM K
MaKCHMaJIbHOMY

Xopomo

83-89

B — oueHb XOpOIIO — TEOPETUYECKOE CONEPIKAHUE
Kypca OCBOEHO ITOJIHOCThI0, 0e3 Ipo0esoB;
HE0OX0JUMbIE TPAKTUUECKUE HABBIKU PabOTHI C
OCBOCHHBIM MaTepUaJIOM B OCHOBHOM
c(hOpMUpPOBaHbI; BCE MPEIYCMOTPEHHBIE
porpaMMoil o0ydeHus: yueOHble 3a1aHUs
BBITIOJIHEHBI, KAYECTBO BBIMOJIHEHUSI OOJIBLIIMHCTBA
M3 HUX OLIEHEHO YUCIIOM 0ajlioB, OJM3KUM

K MaKCUMaJIbHOMY

Xopo1io

75-82

C — Xopo1Io — TeopeTHYecKoe coiepkaHne Kypea
OCBOCHO TOJTHOCTHIO; HEKOTOPHIE TPAKTUUECKHE
HAaBBIKK Pa0OTHI C OCBOCHHBIM MAaTEPUAIOM
c(hopMHUPOBAHBI HEJJOCTATOYHO; BCE
MpeIyCMOTPEHHBIE TIPOTPaMMOii 00ydIeHHUSI
y4eOHBIE 3a/IaHUsI BHITOJTHEHBI, KAY€CTBO
BBITIOJIHEHUS! HU OJIHOTO U3 HUX HE OIIEHEHO
MUHHMAJIBHBIM YUCJIOM OaJlJIOB, HEKOTOPHIE BUJIBI
3aJlaHu# BBIMOJIHEHBI C OMIMOKAMHU

VY nosnerBo-
PUTENBHO

63-74

D — yn10BIETBOPUTENBHO — TEOPETHUECKOE
coJiepKaHue TUCIUILIMHBI OCBOEHO YaCTUYHO, HO
po0eJIbl He HOCAT CYIIECTBEHHOTO XapaKTepa;
HE00XO0/IMMBbIE IPAKTUYECKHUE HABBIKU PaOOTHI

C OCBOCHHBIM MaTe€pPHajIOM B OCHOBHOM
c(OopMHPOBaHBI; OOJIBIIMHCTBO
MIPEYCMOTPEHHBIX MPOTPaMMON 00yUYSHHS
yueOHBIX 33aHUI BBIIIOJHEHO, HEKOTOPbIE

13 BBIMIOJIHEHHBIX 33JJaHAN, COACPIKAT OMIMOKH

Y noBneTBo-
PUTEIBHO

50-62

E — nocpencTBeHHO — TEOpETHUECKOE
coJiep’KaHue Kypca OCBOEHO YaCTHYHO;
HEKOTOpbIE MPAKTUYECKHE HABBIKU PAOOTHI

He c(OPMUPOBAHBI, MHOTHE MTPEyCMOTPEHHbIE
nporpamMmoii o0yueHust yueOHbIe 3aaHus

HE BBIIIOJIHEHBI TM0O KaYeCTBO BBIIIOJIHEHUS
HEKOTOPBIX U3 HUX OLIEHEHO YUCIIOM 0aJlIoB,
OJIM3KUM K MUHMMAJIbHOMY

3auTeHo

HeynoBnerso-
PUTEIBHO

21-49

FX — Hey10BIETBOPUTEIBHO — TEOPETUUECKOE
coJiep’kaHue Kypca OCBOEHO YaCTHYHO;

HE00XOIMMBbIE IPAKTUYECKHUE HABBIKU PaOOTHI

He 3auteno




He c(OPMUPOBAHBI; OOIBITHHCTBO
MPEYCMOTPEHHBIX TPOTrPaMMOn 00yUYSHHS
y4eOHBIX 33JaHHI HE BBIMOIHEHO JIN0O Ka4eCTBO
WX BBITIOJIHEHUS OIICHEHO YHCIIOM 0aJlIoB,
OJIM3KUM K MUHUMAIIBHOMY; TIPU
JOTIOJTHUTEIIbHON CaMOCTOSITEIIbHON paboTe HaI
MaTepHUaIoM Kypca BO3MOXHO MOBBIIICHHE
Ka4yecTBa BBINOJHEHHsI YUCOHBIX 331aHUI

Heynosnerso-
PUTEIIBHO

0-20

F — Hey10BIE€TBOPUTEIBHO — TEOPETUUYECKOE
coJiepKaHue Kypca He OCBOEHO; HEOOXOMMBbIe
MPAKTUYECKHE HABBIKH PAOOTHI

He c(hopMUPOBaHbI; BCE BBIIIOJIHEHHBIE yUeOHBIE
3aJJaHus COJIepKAT IrpyObIe OMMOKH,
JIONIOJTHUTENIbHAS CAaMOCTOATENIbHAS paboTa Hajl
MaTepHaJIOM Kypca He IPUBEIET K KAaKOMY-JTH00
3HaYMMOMY IOBBIILIEHHIO KaueCTBA BHINOJIHEHUS
y4eOHBIX 3aJaHuH




2. KOHTPOJIBHO-OIIEHOYHBIE CPEJICTBA

2.1.0ueHoYHbIE CPeCTBA TEKYIEr0 KOHTPOJIsA (THUIIOBBIE)

Bomnpocs! Aj1s1 yCTHOTO onpoca:

. [lonaTtue cynepBusum, €€ NpeaMeT U 3a1a4u.
. YpOBHM ¥ 0COOEHHOCTHU CYNEPBU3HUU.
. OCHOBHBIE MOJIOKEHNS KOHUEIINH CYTIEPBU3HH.
. Paboune maru cynepBusum.
. ©DOpMBI CYTIEpBU3HH.
. BHenHsAS v BHYTpEeHHSIS CyTIepBU3UAL.
. Uctopus cynepsusnn B CIIIA.
. Uctopus cynepusnu B I 'epmanum.

. Uctopus cynepsusnu B Poccun.

10. PoJib cynepBu3uu B MOJATOTOBKE CIICIIMAIIMCTA IO COLUATILHOM paboTe.

11. 3agaum 1 M CYTIEPBU3NH C TOYKH 3pEHUS YUeOHOTO IpoIriecca.

12. IIpoBeneHune cynepBU3HM.

13. 3amauun cTyseHTa U CYNEepBU30pa B COBEPIICHCTBOBAHUU NMPOGECCHOHATBHBIX
YMEHHUH.

14. 3naueHue cynepBU3nU ISl TPEAYNPEKICHHS SMOIIMOHATBHOTO BEITOPAHHSL.

15. UnauBuayansHas Gpopma cynepBU3uu.

16. I'pynnoBasi popMa CynepBU3UU.

17. 3naueHue cynepBu3uu Jj1s1 CAMOOIICHKH.

18. 3HaueHue CynepBU3UH JJISI COXPAHEHUS «COOCTBEHHOTO S» M JJIs IMYHOCTHOTO
pocrTa.
19. Ponp cymepBu3Mu B BBIOOpE MO3UIMU COLMAIBHOTO PAOOTHHUKA MEXKITY
KJIMEHTOM U OOIIIECTBOM.
20. CynepBu3usi Kak METOJ MOAACPKKU CTAHOBJIEHUS WHIWBHAYaJIbHOIO CTHJIS
JEATEIIbHOCTH.
21. Bo3MOXHOCTH CyNIEPBU3UU B PA3BUTHHU IIEPCOHATIA.
22. KoHbuaeHIHaIbHOCTh B CyTIEPBU3HH.
23. OueHka B CyIepBU3HUH.
24. KpuTuka B CyniepBU3HH.
25. O6cykaeHue TeOpuu B CyTNIEPBU3HUU.
26. OTHOLIEHHS MEXIY CYNIEPBU3HPYEMBIM U KIIMEHTOM.

O 0NNk W —

Bomnpocs! AJ1s1 NpoBeAeHUs1 KOHTPOJIbHOM PadoThI:
1.Uctropus craHoBieHus cynepBu3uu B Poccun u 3apyoexom
2. ®yHKIIMM U POJM CYNEPBU30pA B CYNEPBU3OPCKOM IpOLECCE
3.Busbl u Ha3HAUEHUE CyNePBU3UU
4. MotuBalus COEHUAIUCTOB IS IOJYYEHHUSI CYIIEPBU30PCKOM NOIIEPKKH.
5.9Tu4eckue OCHOBBI CyNEPBU3NN
6.DopMBI OTy4YEeHUS CYyTIEpBU30PCKOT0 0O0pa3oBanus B Poccun u 3apy0exom
7.TexHOnornn COCTAaBIEHU KOHTPAKTOB B CYIIEPBU3HUU
8. TeXHOJIOrHYECKHE OCHOBBI CYIIEPBU30PCKOTO MpoLiecca.



9.0011e TEXHOJIOTUH CYTIEPBU3UU

10.VMcionp30BaHUe remTaabT-pad0Thl B CyNEPBU3UH

11.Ponb aHamoroBbIX CPEACTB B CYIIEPBU3OPCKOM MPOIIECCE

12.BO3MOXHOCTH TPEHUHTOBOM PabOThI MJII MOJIECIMPOBAHUS CYHEPBU30PCKOIO
nporecca

13.TexHonorus OproHOrpamMMsbl B CyIEPBU30PCKON PAKTUKE

14.CeTTHHIY ¥ UX UCIIOIB30BAHUE B MPOLIECCE CENEPBU3NN

15.Keiic-cTaau u UX UCMOIB30BaHUE B TPYIIIOBOM CyTIEpBU3UU

16.AHain3 > PEKTUBHOCTH CYNIEPBU3OPCKUX CECCUM.

Tembl pepepaToB H HAYUHBIX JOKJIAJA0B VISl CAMOCTOSITEJIbHOM padoThl
1. McToprst BOBHUKHOBEHHSI UHCTUTYTa CyNIEPBU3UU
2.MHCcTUTYT CynepBU30pcTBa (HacTaBHUUeCTBa) B Poccun
3.HCTUTYT CynepBU30PCTBA (HACTAaBHUYECTBA) 32 PyOEKOM
4.CynepBu3opckass pabota kak (opma mpodeccroHalbHON B3aWMOMIOMOIIU U
npoeCCUOHAIBHOTO  COBEPIICHCTBOBAHMUS  MPEJCTABUTEIEH  MOMOTAIOIINX
npodeccuii
5.CynepBu3us B IICUXOJOTUH
6. CynepBU30pCTBO KaK HOBas TEXHOJIOTHS COIIMAIbHOM padoThl B Poccuu.
7.Paznuunble (HOpMBI CyTIEPBU3UU.
8. CymnepBu3usi Kak ME€XaHU3M MPOPHIAKTHUKUA MPOGECCUOHATBHOTO BBITOPAHMUS
COIMAJIbHBIX PAOOTHUKOB
9. CoBpeMEHHOE COCTOSIHUE U IEPCIEKTUBBI PA3BUTHSI CYTIEPBU3HH.
10.OTryeckre W TpPaBOBBIE BOIPOCHI JEATEIBHOCTH CYNEPBU3OPOB B CHUCTEME
MTOMOTAIOIIUX TTPOQECCHH.
11.21uka cynepsuzopa.
12. Tunsl cynepBU3Un.
13. IIpodeccronanbHOE pa3BUTHE CYTIEPBU30PA.
14. Mogenu cynepBH3UU: 3BOJIIOLIMOHHBIE, MOJEIN CHEHU(PUUYHON OpUEHTALIUH,
WHTETpaTUBHbBIC, MOJICTb PA3BUTHS, MIPOIIECCyalbHas MOJICTb.
15.CynepBu3opckue CTUN.
16.CynepBu30opcKue OTHOIICHHUS.
17.YcnoBus cynepBusum.
18. YpoBHU CynepBU3HUH.
19.®opmMeI cyniepBu3HH.
20.0Opranuzanus npouecca CyrnepBU3NH.
21.be3omnacHoe MpOCTPaHCTRBO.
22 .KoHTpaxT.
23.I1loAroToBKa K CYyNEPBU3HH.
24 Ilpouecc cynepBu3mM.
25.CynepBU30pCKUE POJIU: YUUTENb, (haCUITUTATOP, KOHCYJIBTAHT, SKCIIEPT.
26.JIM4HOCTH CyIiepBU30pA.
2'7.®@opmaThl CynepBU3HM.
28.CynepBu30opcKas cucrema.
29.CynepBu30pCKUE BMEIIATENILCTBA.



30.00y4eHue u pa3BUTHE CyIIEpBU30DA.

31.ITpoGaembl 1 BOITPOCHI ATHKHU B CYTICPBU3HMU.

32 Knaccudukarus ommOOK B CYNEPBH3OPCKOW  JACSITEIBHOCTH  (OMIMOKH
TaKTHYECKHUE, ONTUOKN MTPUCOCTUHEHUS, OIMMOKN TUATHOCTHKH).

33. TpyaHOCTH OCYIIECTBIICHHUS CYIIEPBA30PCKOTO MpoIecca.

34.CyniepBu3us Kak METOJ] TPOQUIAKTHKY TPO()ECCHOHATFHOTO BBITOPAHHUS.
35.00y4eHue 1 pa3BUTUE CyNIEPBU30PA.

36.banuHTOBCKME TPYIIIBI, 1eOpUPUHT

37 Ilcuxoapama kak ocodast popmMa nmpodeccCHoOHATbHON MOTOTOBKH.

2.2. OueHOYHBbIE CPeICTBA JJIsl IPOMEKYTOYHOM aTTecTaluM (3a4eT)

1. ITonsiTue cynepBU3UM B COLMATILHON paboTe: onpeeiaeHue, ey, 3aa4u.

2. VcTopus pa3BUTHUs CYNIEPBU3HM: OT MEJUIIMHCKON MOJIENIH K COLIMAJIBHOM padoTe.
3. Mogenu cynepBH3uU: TICHUXOJAMHAMHYECKAs, KOTHUTUBHO-NOBEIECHYECKAS,
CUCTEMHAas, UHTErpaTUBHASL.

4.  IlpuHuunel  CynepBU3UHU:  KOH(PUIECHUHMAIBHOCTH,  JIOOPOBOJIBHOCTb,
HEJUPEKTUBHOCTh, 0€3011EHOYHOCTb.

5. DTU4eckre OCHOBBI CYNIEPBU3HUH: OTBETCTBEHHOCTh, KOMIIETEHTHOCTD, YBAXKEHUE,
YECTHOCTb.

6. Ponp cynepBu3opa B MpoQecCHOHAIBHOM Pa3BUTUU COLUAIBHOIO pabOTHHKA:
HACTaBHUK, KOHCYJIbTAHT, KCIIEPT.

7. @OyHKUUM CyNEpBU3UU: oOydyaromias, MOAJAEpKHUBAIOIIasl, 3alllUTHasi,
KOHCYJIbTaTUBHasl, pe(IIeKCUBHASI.

8. Buapl cynepBusuu: WHAMBHIYyallbHas, TpYMNIoBas, TeaedOHHAs, OHJIANH-
CyIEepBU3USL.

9. OcoOEHHOCTH CyNIEpPBU3UH B PA3IMYHBIX KOHTEKCTaX: paboTa C JETbMH, CEMbSIMHU,
JOJIbMU C UHBAJIUHOCTHIO.

10. CynepBu3us B paboTe C pa3IMYHBIMU TPYNIAaMH KIWEHTOB: MUIPAHTHI,
MOKUJIbIE JIFOJIH, JIFOJIU, TIEPEKUBILINE TPABMY .

11. Ouenka 3pPpeKTUBHOCTU CyNIEPBU3UU: KPUTEPUHU, METO]IbI, HHCTPYMEHTBHI.

12. Posib cynepBu3uu B npoduiaakTuke NpohecCuoHaTbHOTO BHITOPAHHUS.

13. CynepBu3usi Kak MHCTPYMEHT IMOBBILIEHUSI KadyecTBa YCIYr B COLIMAIbHOMN
pabore.

14. CynepBu3susi B KOHTEKCTE MEXIUCIUIUIMHAPHOTO COTPYIHUYECTBA.

15. CynepBusus B paboTe ¢ TPaBMaTUUECKUMU TMEPEIKUBAHUSIMHU.

16. CynepBusus B paboTe ¢ arpeCCUBHBIM IMOBEICHUEM.

17. CynepBu3susi B paboTe ¢ 3aBUCUMOCTSIMHU.

18. CynepBu3susi B paboTe ¢ JIOIbMU, HAXOIAIUMUCS B U3OJISAIIUH.

19. CynepBu3ust B paboTe € JI0JIbMH, IEPEKUBIIMMU YTPATY.

20. CyniepBu3sus B paboTe C JIOJIbMH, CTOJIKHYBIIUMUCS C TUCKPUMUHAIUEH.

21. CynepBu3sus B paboTe C JIIOJIbMH C MEHTAJIbHBIMU 3a00JIEBaHUSIMU.

22. CynepBu3sus B pab0Te C KPU3UCHBIMHU CUTYaIUSIMH.

23. CynepBu3sus B paboTe ¢ CEMbEH.

24. CynepBusus B paboTe C ICThMHU.



25. CynepBu3sus B pabOTe C MOJIPOCTKAMM.

26. CynepBusus B pad0oTe C MOKUIBIMU JTIOJIbMHU.

27. CynepBusus B paboTe C MUTPAHTaMU.

28. CynepBu3sus B pabOTE C JIFOIbMH C HHBAJIUIHOCTBIO.

29. CyniepBu3sus B pabOTe C JIFOJIbMH, IEPEKUBLIIMMU JOMAIIHEE HACUIIUE.

30. CynepBusus B paboTe € JI0bMH, IEPEKUBIIMMU CEKCYaTbHOE HACUITUE.
31. CynepBusus B paboTe € JI0IbMU, IEPEKUBIIUMU CTUXUITHBIE OCICTBUSI.
32. CynepBususi B paboTe ¢ JI0JbMHU, IEPEKUBITUMU BOCHHBIE ICHCTBUS.

33. CynepBusus B paboTe € JI0IbMHU, EPEKUBUIUMU TEPPOPUCTUUECKHUE AKTHI.
34. CynepBusus B paboTe ¢ OeKeHI[aMU.

35. CynepBusus B paboTe ¢ 3aKII0YECHHBIMH.

36. CynepBu3sus B paboTe ¢ JTH0AbMH, IPOKUBAIOLIUMH B CEILCKOH MECTHOCTH.
37. CynepBu3sus B paboTe ¢ JH0AbMH, IPOKUBAIOLIUMU B TOPOAAX.

38. CynepBusus B paboTe C JIFOJbMH, OTHOCSIIUMHUCS K PA3IUYHBIM KYJIbTYPHBIM

TpyIIIaM.

39. CymnepBusus B padoTe C JIIOJAbMH, HMEIOIMIMMH pa3JIMYHBI YPOBEHb
oOpa3zoBaHus.

40. CynepBuzus B paboTe C JIIOAbBMHU, HUMEIOIIUMH Pa3JIMYHBIE PEIUTHO3HBIC
yOe)KIECHUS.

41. TexHuku U MeTOABl pabOTBl B CYNEPBU3UHU: KOHTPAKT, pe(IECKCUBHOE
CJIyLIaHUE, BONPOIIAHUE, NHTEPIIPETALIMS.

42. Pabota ¢ CONpOTUBJICHUEM B CYNEPBU3UM: MPUUYUHBI, IPOSBICHUS, METOJbI
paboTHI.

43. CynepBusus B CJIOXHBIX Cly4asx: pa0oTa C AITHYECKUMHU JTUJIEMMaMH,
TPYHBIMHU KJIUEHTAMHU.

44. PaboTa ¢ KOH(pUIEHIUATBHOCTHIO U ATUYECKUMU AUJIEMMaMH B CYTIEPBU3UU.
45. JlIokyMEeHTHpOBaHUE CYNIEPBU3HOHHBIX CECCUI: (hopMa, COJIEp)KaHKE, XPAaHEHHUE.
46. CynepBu3sus B yCIOBHSIX KPU3HCHBIX CUTyallui: paboTa ¢ TpEBOrOil, CTpaxoM,
MTAaHUKOM.

47. CamoperyJiius U CaMmOOIIEHKa B CYNIEPBU3UU: METO/IbI CAMOAHAIIN3a, PA3BUTHE
npodeccuoHanbHON pedIieKcuu.

48. Pabora ¢ mpodeccuoHaIbHBIM BBITOPAHUEM: CUMITOMBI, MIPUYUHBI, METObI
NPOPHUIAKTHKH.

49. Pa3BuTHE HABBIKOB KOMMYHHMKAllMM B CYNEPBU3WU: AKTUBHOE CIyIIAHHE,
BepOaIbHOE 1 HEBEPOAITbHOE OOIIIEHNE.

50. CynepBu3usi B KOHTEKCTE MEXIUCIUIUIMHAPHOTO COTPYJIHUYECTBA: paboTa C
JPYTUMU CIIEHUATUCTaAMMU.

51. Ponb cynepBu3nu B pa3BUTUU IPO(HECCUOHATEHON UIEHTUYHOCTH.

52. CynepBu3us Kak FHCTPYMEHT MOBBIILIEHUS CAMOCO3HAHUS U ITPOo(hecCrnoHaIbHOM
KOMITE€TEHTHOCTH.

53. CynepBu3usi Kak cHnoco0 pa3BUTHS HaBBIKOB pabOThl € pPa3IMYHBIMU
KYJIbTYPHBIMU TPYIIIIAMHU.

54. CynepBu3usi KaK MHCTPYMEHT IOBBIIICHHUS YYBCTBUTEIBHOCTH K ITUYECKHM
BOIIPOCaM.

55. CynepBusus Kak crioco0 MOBBIIICHHS YCTOMYMBOCTH K CTPECCAM.



56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.

CynepBu3us Kak UHCTPYMEHT Pa3BUTHUSL HABBIKOB pa0OThI ¢ KOHQIMKTaMHU.

CymnepBu3us Kak crioco0 moBbIeHus 3PGHEKTUBHOCTH paObOTHI ¢ KITUECHTAMH.

CymnepBu3us Kak crioco0 MOBBIIICHUS KaYeCTBa MPEAOCTABISIEMBIX YCIIYT.

CymnepBu3us Kak HHCTPYMEHT MOBBIIIEHUS] OTBETCTBEHHOCTH 32 CBOIO PadoTy.

CymnepBu3us Kak criocod pa3BUTHS HABBIKOB MPUHATHUS PEIICHUH.

CynepBu3sus Kak croco0 MOBBIIIEHHUS TBOPYECKOTO MOTEHIMAIA.

CymnepBu3us Kak HHCTPYMEHT Pa3BUTHS JIUYHOTO U MPO(PECCHOHAIBHOTO POCTA.

CymnepBu3us Kak crioco0 MOBBIILIEHUS YIOBIETBOPEHHOCTH OT paOOTHI.

CynepBu3us Kak UHCTPYMEHT MOBBIILIEHUS MOTHBALIUH.

CynepBu3us Kak crioco0 MoBbIILIEHUS TPOPECCUOHATBbHON aBTOHOMUM.

CynepBu3ust Kak UHCTPYMEHT MOBBIILIEHUS TPOPECCUOHATBHOIO aBTOPUTETA.
CynepBu3uss Kak CcHoco0 TOBBILIEHUS YPOBHA MpOo(heCCHOHATBHOU

KOMIICTCHTHOCTH.

68.
69.
70.

CynepBusus Kak crioco0 MoBbIIIEHHS NPOo(heCCHOHATBLHOTO MacTepCTBaA.
CynepBu3sus Kak crioco0 MOBBIIIEHHS YPOBHS IPO(ECCHOHATBLHOTO Pa3BUTHA.
CynepBususi Kak crnocod TMOBBIIIEHUS YPOBHSA MPOQPECCHOHATBHON

3 PeKTUBHOCTH.



