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Pabouas nporpamma y4eGHOH AHCUHIUIHHBI SBASETCA YACTHIO OCHOBHOMN
npogeccHonansHol oGpasoBaTeasHol NPoOrpaMMbl NS TOATOTOBKM MAIHCTPOS
no  Hanpamienuio noaroroBki  44.04.04 lMpodeccnonansioe  obyueHue
(no oTpacismM), ¥ NpPOrpaMMbl MarcTpatypbl TEXHONOIMS M OpraHM3aLMs
061LIECTBEHHOIO MUTAHUA OMHOMN M 3204HON HopM obydeHns

Paboyas nporpamma yuebGHo# AHCUHMIHNELI pazpaboTaHa B COOTBETCTRHM C
®rocC BO  ~  wmarucTpatypa 1O HATIPABACHWIO  MOATOTOBKH
44.04.04 «IlpopeccHonansnoe obydeHne (Mo  OTPacasM)», YTBEPKIACHHBIM
npukazoM Munncrepcrsa ofpasosanns u wHayku Poccwuiickoii ®egepaumn ot
22.02.2018 r. Ne 129 (¢ M3MeHEHHAMH W AONOAHEHHAMH) # [TpodeccHoHaIbHbIM
crangaproM, yreepxaenuniM [lpukazom Mummcrepersa Tpysa u coumansHoi
sammTel  Poceuiicxoil  @enepaumn  «O6  yreepxacHHH npodeccHOHANLHOO
cranaapra» or 22.09.2021 r. Ne 652n.

COCTABHTEJIb (H):

AOUEHT Ka(eApsl TEXHONOrHi NPOKIBOACTEA U MpodeccHoHanbHOro obpaloBaHHs
®I'bOY BO «JIITIV», Kanauaar TeXHWYECKMX HAYK, JOUCHT AsepmimHa
Anacracus Cepreesna

Yteepikaesa Ha 3acesaHHH  Kadeapel  TeXHOJOTME  MPOMIBOACTBA M
npodeccuonansioro  obpazosanms  MHCTHTYTAZ  DHINKO-MATEMATHYECKOIO
obpazosanus, HHGOPMALHONHBIX H 06CAYKHBAIOUINX texuonomﬁ

[Mporokon or «05» nexabps 2023 r., Ne 6
3anenylommit kadeapoit TeXHONOrHI MPON3IBOACTEA
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Onobpena ua 3acenanum yuyebno-metoauyeckoil xomuccun MucTutyra duinko-
smaremaruieckoro  ofpasosanus, HHOOPMAUMOHHBIX M OBCHYKMBAIOUIMX
TEXHONOI Wi

IMporokon or «06» nexkabps 2023 r,, Ne §

Ilpeacenarens yueOHO-METOAMYECKONH KOMHCCHH

Hucruryra q)uauxo-uareuamqecxomﬁﬁﬁom

HHPOPMALTHOHHBIX | chnypmaavomux _
TEeXHOMOrHi :/ HassicknGa O.B.
COI'JIACOBAHO:

3anenyronmit yHeOHO-METOAHYECKHM OTAS/IOM ’I/ Capenxos B.B.



1. Hean u 3axa4u y4eOHOM JUCHMILTHHbI

Ilenb ocBOCHUS TUCHUILUIMHBI — (QOPMUPOBAHUE CUCTEMbI 3HAHUM, YMEHUH U
PUOOpPETEHUE KOMIETEHIIUA B 00JIACTH YMpaBJICHUS KAadyeCTBOM B HMHAYCTPUU
MMUTaHUS.

3ajaun JUCIUTIIINHEI:

— U3y4YEHHUE TEOPETUYECKUX OCHOB B 00JacTh oOOecnedyeHus KadecTBa H
YVIPAaBJICHUS KA4€CTBOM B HWHAYCTPUM I[IUTAHUS; COBPEMEHHBIX TEHICHIIUMN
pa3BuTHs paboT B oOjacT KadecTBa B cdepe OOIMIECTBEHHOTO IUTAHUS;
cnenuUKN ONEHKN KadeCcTBa B MHAYCTPUU MHUTAHUS; TTOCICIOBATEIHFHOCTh PaboOT
0 BHEAPEHUIO H OIeHKe A(O(PEKTUBHOCTH CHUCTEM YIPABICHUS KadeCTBOM
PECTOPAaHHBIX YCIYT B COOTBETCTBUU C MEXKAYHAPOIHBIMU CTAHAAPTAMM;

— OCBOCHHE U OBJIAJICHUE MHCTPYMEHTAPUEM OLICHKM KauyeCTBA B MHIYCTPUH
MUTAHMS; TEXHOJIOTHEH pa3pabOTKU M BHEAPEHUS CHCTEM YIIPABJICHUS Ka4eCTBOM
B OpraHM3alusIX PECTOPAHHOTO XO3SHCTBA B COOTBETCTBHUU C TpeOOBaHHMSIMU
MEXKIYHAPOIHBIX CTaHAAPTOB; TEXHUKOW pacyeTa W OLEHKU YJIOBJIETBOPEHHOCTH
noTpeouTeNe  ycayr B HHIAYCTPUM  TIMTAHMUS;  METOJUKOM  OLICHKH
pE3yJIbTAaTUBHOCTH CUCTEMBI YIIPABJICHUS KAUYECTBOM YCIYT B MHAYCTPUH MUTAHUSA
Y UX YJIYYIICHUS.

2. MecTo aucuuniaunbl B cTpykrype OIIOII

VYyeOHast AMCHMIUIMHA «YTIpaBJI€HUE KAYe€CTBOM B HMHIYCTPUHM MUTAHUS»
BXOJUT B 4YacTh, (OPMHPYEMYIO YYAaCTHUKAMHU OOpa30BaTENIbHBIX OTHOILIECHUH,
aBysieTcs aucuuiuinHou o Beidopy b1.B.J1B.02.02.

HeoOxoaumbiMK ~ yCIIOBUSIMH  JII1  OCBOEHUSI YYEOHOW JIUCLMIUIMHBI
ABJIAIOTCS: 3HAHUA 0a30BOr0 Kypca OCHOB SKOHOMUKH; YMEHUA CAMOCTOSITEIHHO
u3ydyaTb M TOHMMAaTh CHEHUAIBHYIO HAYYHYIO JINTEPAaTypy ¥ HOPMATHBHYIO
JOKYMEHTAllMI0 B  OTpacid  OOILECTBEHHOrO0  MHUTAHUSA, aHaJIU3UPOBATH
IPOU3BOJCTBEHHBIE CUTYAIlUH, HAGbIKU OPTAHU3AIMHM CaMOCTOSITEIbHON paboTHI,
caMo00pa3oBaHusl, CaMOCOBEPILIEHCTBOBAHMS, pPa3BUTUS MPO(ecCHOHAIBHOTO
MBIIIJICHUS.

ConepxaHne  OUCUMIUIMHBL  SBJISIETCS  JIOTMYECKUM  IPOJOJDKEHUEM
COZCpKAHUS JUCHUTLINH HaIpaBJICHUS MMOJATOTOBKH 44.03.04
«IIpodeccuonanbHoe oOyueHue (o oTpacisiM)» (YypoBeHb OakanaBpuara)
«IIuieBble TexHONOTUMY», «TexHoJMorus OTpacin», «TeXHOIOrus MNPOAYKIHH
PECTOPAHHOIO XO3SUCTBa» M CIYKUT OCHOBOM IMPU MPOXOKIECHUU CTYIECHTAMU
pa3IMYHBIX MPAKTUK, MPU BBINOJIHEHUH HAYyYHO-UCCIEI0BATEIbCKON padoThI,
MarucTepckol  AuccepTalud M HUCHOJNB3YIOTCA B MPOQPECCHOHANTBHOU
NEeSATETbHOCTH.

3. IlepevyeHs NIAHMPYEMBIX Pe3yJbTATOB OOYYEeHUS] 1O IMCUHMILIMHE
(MoOyJI10), COOTHECEHHBIX ¢ HHANKATOPAMHM J0CTHKECHUSI KOMIIETCHIIHI

Koxa mo NuaukaTop 1ocTHAKEHUS Pe3yabTaTsl 00yueHus mo
dIrocC BO MUCIUIIJINHE

ITpodeccronanbHbIe




ITK-1

[IK-1.1. 3HaeT IICHXOJIOTO-II€HArOTHYECKUE
OCHOBBI U COBpPEMEHHBIE O0pa3oBaTeIbHBIC
TEXHOJIOTUM TPO(EecCHOHATBLHOTO 00pa3oBaHUs
(oOydyeHHsT TIpeIMeTy), BKJIIOYAs TEXHOJIOTUU
9JEKTPOHHOTO U JUCTAHIIMOHHOTO OOYYeHHS;
0COOEHHOCTH OpraHu3aluud 00pPa30BATEIBLHOTO
nporecca 1o nporpammam  BO wu I
COBPEMEHHOE COCTOSIHHE OOJIaCTH 3HAaHUU U
(vm) npo¢eCCHOHAILHOI JIeATEeITLHOCTH,
COOTBETCTBYIOIICH MPEMOAaBacMbIM  yuEOHBIM
KypcaM, JHUCHUUIUIMHAM (MOJyJsiM); OCHOBBI
3akoHonaTenscTBa Poccuiickoit ®enepanuu 00
00pa3oBaHUM U JIOKAJIbHBIE HOPMATHUBHbBIE AKTHI,
perIaMeHTHPYIOIINE OpraHU3aIHIo
00pa30BaTeNbHOTO MpoIIecca; Melaroruueckue,
MICUXOJIOTUYECKUE U  METOJUYECKHE OCHOBBI
pa3BUTHS MOTHBAIIMH, OPTaHU3ALUUA U KOHTPOJIS
y4eOHOM JIeATeTbHOCTH Ha 3aHATUAX PA3IMYHOTO
BUJIA;

IIK-1.2. YMeTh HCIOJIB30BATh IEIArOTHUYECKH
00ocHOBaHHbIE (OPMBI, METOABI W TPUEMBI

OpraHM3ali  JIeATEIbHOCTH  OOy4arouInuxcs;
C03/11aBaTh Ha 3aHATHUAX npo0sIeMHO
OpUEHTUPOBAHHYIO 00pa30BaTENbHYIO  Cpeny,
o0ecrne4nBaroILyIo ¢dopmupoBaHue y
o0yJaromuxcs KOMITETEHITHH,
MPEYCMOTPEHHBIX droc n(mm)
00pa3oBaTeTbHBIMU CTaHJIapTaMU,
YCTaHOBJIEHHBIMU o0Opa3oBaTesIbHOI
OopraHu3aiuen, u(um) o0Opa3oBaTenbHOI

IpOrpaMMoii; pa3pabaThiBaTh MEpPONPUATHS IO
MOJICpHU3AIIUN MaTepUaAIbHO-TEXHUYECKOM Oa3bl

yuebHOro kabOuHera (Jabopatopuu, HWHOTO
yueOHOrO0 TOMeEIIeHus), BbIOUpaTh ydeOHOe
obopyioBaHue;

[IK-1.3. Bnagerb METOAMKONH MNPUMEHEHUS
TEXHUYECKHUX CpENCTB oOy4deHus,
WHOOPMAIIMOHHBIX U KOMMYHHKAI[MOHHBIX

TeXHOJ’IOFI/II\/II, OJICKTPOHHBIX O6pa3OBaTeJ'IBHBIX u
UH(POPMAIMOHHBIX PECYPCOB, JAMCTAHIIMOHHBIX
00pa30BaTEeIbHBIX TEXHOJIOTHH U AJIEKTPOHHOTO
o0ydeHus

3Haer: MpEeUMYyIIECTBa
MPUMEHEHHS MK IYHAPOTHBIX
crangaproB  MMCO 9000 wu
22000; mnocaemoBaTeIbHOCTh
pabor mo pa3paboTke W
BHEIPCHUIO CHCTEM
yIOpaBlIeHUS KAauecTBOM B
OpraHu3aLusaX cepsl
PECTOPAHHOTO XO0351CTBA;
CoJIepKaHUe U TOPSI0K padoT
1o CTaHIapTU3AIIH u
cepTUUKAIMM PECTOPAHHBIX
YCIIYT U CUCTEM.

YmMmeer: pazpabaThiBaTh MJIaHbBI

pabor mo pa3paboTke W
BHEIPCHUIO CUCTEMBI
KayecTBa B  OpraHU3aIusaxX
pecTopaHHOTO ousHeca;
COCTaBIIATH OCHOBHBIC
JIOKYMCHTBI CHUCTEMBI
MEHEPKMEHTA Ka4yecTBa;
NPOBOJIUTh OIICHKY W aHaJN3
3¢ (HEeKTHBHOCTH

(GYHKLIMOHUPOBAHUS CHUCTEMBbI
yIpaBiIeHUs KauecTBOM,;
pa3pabaTbiBaTb ~ Mepbl IO

MOBBILICHUIO Ka4yecTBa
PECTOPaHHBIX ycIayr U
YIIy4IIEHUIO CUCTEMBbI

yIOpaBlIeHUs KayecTBOM Ha
MPEIIPUATHIX PECTOPAHHOTO
ousHeca.

Biageer: TexHuko# pacuera u
OLIEHKHU  yJIOBJIETBOPEHHOCTHU
notpedurtenein yCIIyT
OPENNpUATH  PECTOPAHHOTO
OusHeca; METOIMKOH OILIEHKHU
pPE3yNbTaTUBHOCTH  CHCTEMBI
YIIPaBJICHUS Ka4yeCTBOM
PECTOpPaHHBIX YCIYT H WX
YITy4IICHUSI.

4. CTpyKTypa 1 coaepkaHue y4eOHOH TUCHUILTHHBI

4.1. O0bem yueOHOM JUCHMILUIUHBI U BBl Y4e0HOI pa0doThl

O0BLeM YacoB / 3a4eTHBIX ¢INHHUII

Bi yueonoii padors1 QOunas popma | 3aounas popma
OO0uiast TPy10€eMKOCTb TMCHUTLIAHBI 216 216
(6 3.¢.) (6 3.e.)
O6s13aTe/ibHAsI ayAUTOPHAsI HArpy3Ka (BCero 4acon), 84 24




B TOM YHCJIE:

Jlexuun 16 8
CemuHapCcKue 3aHATHS — —
ITpakTHueckue 3aHsTH 68 16

JlaGopaTopHbie pabOThI — —

KypcoBast pabota / KypcoBO# IPOEKT — —

Hpyrue popmbl opranuszannu yaeOGHOTo mpoliecca - -
(KOHTpOJIbHBIE PaOOThl, UHAUBUYaJIbHbBIE 3aHSTHUA,
KOHCYJIbTAllUM U p.)

CamocrosiTesibHasi padoTa cTy/ieHTa (BCero 4acoB) 101 176

®dopma arrecranuu 31 16
3adeT, SK3aMeH 3adeT, K3aMeH

4.2. Conep:xaHue pa3aejioB y4eOHOM IUCHUNINHBI

Tema 1. BBeaenme. O0beKkT, mpeaMer, 3aJ4a4d U OCHOBHbIEC TOHSATHS
AUCHUILINHBI «Y IPaBJIeHHE KA4eCTBOM B MHIYCTPUM MUTAHUD)

KauectBo — (aktop ycrexa B YCIOBHUSX COLMATbHO-OPUEHTHPOBAHHOMN
PBIHOYHOM SKOHOMUKU. [IpuunHbl U akTophl, 00yCIaBIUBAIOIINE HEU30EKHOCTh U
HEOOXOMMOCTb MOBBIIICHUS Ka4eCTBa YCIYT U CO3/I1aHMsI HOBBIX CUCTEM YIIPABJICHUS
KaYeCTBOM B COBPEMEHHBIX YCJIOBHUSX. OKOHOMHUYECKHE AaCIEKThl KadecTBa.
[Ipennockuiku ¥ HEOOXOAUMOCTD U3YyUYCHUS JUCHUIUTUHBI B COBPEMEHHBIX YCIOBHSIX
xo3siicTBOBaHMA. llemm u 3amaun AuCUMIUIMHBL. MecTo JUCHMIUIMHBI B y4eOHOM
porecce.

Tema 2. DBosIouMsi METOAMYECCKUX MOAX0A0B K MCCICAOBAHUI0 KavyecTBa
HA NPeANPUATUAX 00IIIECTBEHHOT0 MU TAHUS

KauyecTBo kak OOBEKT ympaBieHUs. MexaHW3M yIpaBiIeHHUS KayeCTBOM B
WHAYCTPUM TIMTAaHWA. OTalbl pa3BUTHS yhpaBieHUs KadecTBOM B XX-XXI
cronerusix. CoBpeMeHHasi ¢uiocodusi yrpaBlieHUs KadecTBOM. PaszBurtue cucrem
yIpaBiIeHUsI KayeCTBOM. Y4YEHHsS OO0 HMCTOpPUM BO3HUKHOBEHHS M CTaHOBJICHUS
BceoOmiero yrmpaBienusi kauecTBoM: HayuHblii MeHemxmeHnT (Teinop, Bebep,
daiionp), MIKOJIA YEIIOBEUECKUX pecypcoB (ObuxeBuopucTrdeckue Hayku) (Macroy,
Mak-I"perop), cuctemHbie TOXO/bI, BceoOiee ynpannenue kadectBoMm . Kpocou,
Hcukasa). O630p cucTeM ynpaBieHHs KAYECTBOM COBETCKOTO mepuoja. CapaToBckas
cucrema Oe3nedextnoro m3rororienus npoxykuuu (BUII). ['oppkoBckas cucrema
«KauectBo, HamexHocTh, pecypc ¢ mnepBbix uznenuin» (KAHAPCIIN). JIbBoBckas
cuctema oesnedextroro tpyna (CbT). SpocnaBckasi cucremMa HayqYHOW OpraHu3alyu
pabot no yBenuueHuro Motopecypca asurareneii (HOPM). KommiekcHas cucrema
ynpaieHusi kadectBoM npoaykimu (KC VKII). TlpuHnunsl v HOIXOIBI K
ynpaBieHuo kadectBoM B fAnonun. Kpyxkku kadectBa. YmnpaBiieHHE KaueCTBOM
ToBapoB u yciyr B CIIIA. Pa3zsutue ynpasneHus kauectBoM B EBporie, cnenduka u
O0COOEHHOCTH paboOT MO OOECHeueHHI0 KauyecTBa TOBAapOB M yCIyr. TeHaeHIMu
pa3BuTHs ymnpapiieHus kadecTBoM B Poccum. IIpoGnemMbl ympaBiieHHS Ka4eCTBOM
TOBApPOB, YCIYT U OpraHU3alliy B LIEJIOM U ITyTH UX PEIICHHUSL.

Tema 3. MexayHapoaHble CTAHAAPTHI B 00J1aCTH YIIPABJIEHHUS KAa4€CTBOM

Mexaynapoausie ctangaptel UCO cepun 9000 B oOnactu yrpaBieHUs




KayecTBOM. lcTopus BO3HMKHOBEHMS MexAyHapoIHbIX cranzaproB MCO cepun
9000, ux Ha3HaueHHWe, TMOPSIOK pa3pabOTKH, COCTaB W CTpyKTypa. Kparkas
XapakTepucThka craHaapToB. OCHOBHBIE TEPMHHBI M ONpEACNieHHs B 00JacTu
KauecTBa B COOTBETCTBUU € MexayHapomaHbiMu ctanfgapramu MCO cepun 9000.
AHanu3 onpeAeNeHrid U OCHOBHBIE TEPMHHOB: KauecCTBO, OOECIIEYEHHUE KauecTBa,
yIpaBJI€HUWE KaueCTBOM, CHCTEMa KayecTBa, IMETIs U COUpallb KayecTma.
Ocobennoctu cranmaptroB MUCO 9001 :2000, 9004:2000, 19011 :2000, wux
xapaktepuctuka. Cuctema ynpasiieHusi Oe3omacHocThio TpoayktoB (HACCP).
OcHoBHBIE npuHIMNBI puMeHeHus cranaaproB MCO 22000. IIpenmymiectsa
npumeHenust cucrembl HACCP. CewmeiictBo crangaptoB MCO 22000 m wux
XapaKTEPUCTHKA.

Tema 4. Yupasiienue Ka4eCTBOM B o0ecrnieyeHUH
KOHKYPEHTOCIIOCOOHOCTH NpeNPUsITH 001eCTBEHHOI0 U TAHUSA

CoBpeMeHHbIE TEHJCHLIMU Pa3BUTHs pecTopaHHOro OmsHeca B Poccum u 3a
pyoexoM. KauecTBo, kak (akTop MoTpeOUTENbCKOM NpuBiIeKaTeabHOCTU. [loHsTHE U
KaTeropuy KayecTBa PECTOPAHHBIX yciayr. Mogjemu kadectBa yciyr. B3anmMmocBszb
«OXKHJAEMOTIO  KauecTBa» U  «BOCIPUHATOIO KadecTBa». Pa3ppIBBI  Mexay
KaTeroprsiMu KauecTBa B UHAYCTpUN NUTaHUA. DaKTOPBI, ONPENEISIOIUE Ka4eCTBO B
COBPEMEHHBIX YCIIOBHUAX XO03sicTBOBaHMA. [IpoOieMbl B 0OnacT KadecTBa B
uHaycTpuu nuTaHus. CylmHOCTH U OCOOEHHOCTH  YIPAaBJICHUS KAYECTBOM.
CoBpeMeHHbIE TOAXOJbl K YIOPaBICHUIO KayeCTBOM B WHAYCTPUM IUTAHUA.
MexaHu3M ToCyJapCTBEHHOIO pEryJMpOBaHUs, YIPABICHUS M MEHEIKMEHTa
kayectBa B Poccum. Cranpaptuszanms W cepTUUKaLMS B WHAYCTPUU TUTAHMSL.
MexayHapoaHas cepTUPUKAIMS U cepTU(UKALUs MPEANPUITAR W OpraHu3alui
pectopanHoro OusHeca. (OOOCHOBaHHME HEOOXOJAMMOCTH BHEIPEHHS] CHUCTEM
MEHEJKMEHTa KaueCTBa B UHyCTPUX TUTAHUSI.

Tema 5. Meronuyeckue mOAXOAbl K OLCHKE KA4YeCTBA B HHAYCTPHH
NUTAHUS

[IpyuuHBI CIIOKHOCTH OLICHKM KadecTBa B MHAYCTpuM nurtaHus. Ilokasarenu
OLICHKM KauyecTBa B MHIAYCTPHUM NMHUTaHUS. METOIbl OLIEHKN KauecTBAa B MHIYCTPHUU
nutanus. CoBpeMeHHbIE MOJXOJbl K OLIEHKE YAOBJIETBOPEHHOCTH MOTpeOuTENei B
UHyCTpUU MuTaHus. PakTopbl, BIMSIOUIME HA €€ ypOBEHb, UX CBsI3b C OW3HEC-
npoleccaMyd TMPEANpUsATHiA  o0IIecTBeHHOro mnuraHus. KomriuiekcHas MeToauka
OLICHKH M YJIy4lIEHUs KayecTBa B UHIyCTPUH MTUTAHHUS.

Tema 6. CucreMa MEHEIKMEHTA KadecTBA KAaK OCHOBHOM MeXaHH3M
rapaHTHU Ka4ecTBa B MHAYCTPUU NUTAHUS

Ponp cucreMbl MEHEMKMEHTa KayecTBa JUIsl MHPEeaNnpusITud  cdepsl
OOIIIECTBEHHOTO TMUTaHUA. BiusHUE CcHUCTEeMbl yYNOpaBICHUS KAvyeCTBOM Ha
pEe3yJAbTATUBHOCTh  JIEATENIbHOCTH  MPEANPUATHI  OOIIECTBEHHOIO  MUTAHUS.
Pa3paboTka ¥ BHEApPEHHE CHCTEM YIPABJICHUS KAaue€CTBOM PECTOPAHHBIX YCIyT Ha
ocHoBe cranaaproB MCO 9000. Llenu, 3amaun ¥ (yHKIMM CHCTEMbI KayecTBa.
CTpyKTypHBIE BJIEMEHTBI CUCTEMBI MEHEKMEHTA KauecTBa B coorBeTcTBUM ¢ CO
9000:2000. IMpuniunel 1 TpeOOBaHUS, TPEIBSIBIIEMbIE K CUCTEME MEHEKMEHTA
kauectBa B cootBerctBud ¢ MCO 9000:2000. Ilpuumnbl pa3pabOTKH cUCTEM
KauecTBa. Meroauka pa3paOOTKM U BHEIPEHUS CUCTEM KadecTBa C Y4eTOM



pexomenaammii 1CO 9000:2000. CoctaB HOpMATHBHOM JOKYMEHTAIlMM CHUCTEMBI
KadecTBa. MeToAMUecKue TMOAXOJbl K peaju3alii KOHIICTIMU  YIpPaBJICHUS
KaueCTBOM PECTOPAHHBIX YCIYT Ha OCHOBE MEXAyHapoaHbIX cTtannaptoB MCO 22000
(HACCP). Cucremsl obecriedyeHrst 0€30MacHOCTH MUILEBON MPOIYKIMU: CYIIIHOCTb,
aneMmeHThl, npuHimnbel U Metoabl HACCP. CewmeiictBo ctanaaptoB MCO 22000.
Briroas! ot BHeapenus cranaapto UCO 22000 (HACCP).

Tema 7. @opMupoBaHHe CHCTeMbl  YNPaBJEHUS  Ka4eCTBOM
opraHu3anusMu cpepbl MHIYCTPUN MUTAHUSA

MexaHu3M  yIpaBJIEHUS KAaueCTBOM PpPECTOPAaHHBIX yYCIAYr Ha OCHOBE
MEXJIyHApOJHBIX CTaHIAPTOB. OJEMEHThl CHCTEMBbl YIIPABJIECHUS KaueCTBOM
PECTOPAaHHBIX YCIYT (OpraHU3aALMOHHASA CTPYKTYpa, METOIMKH, IPOLIECCHI, PECYPCHI).
OnpezneneHure CTPYKTYPbl CHCTEMBI YIPABJICHUS KAY€CTBOM PECTOPAHHBIX YCIYT U
cBsi3ell Mexay ee aieMmeHTamu. COCTaB, CONEp)KaHUE U XapaKTEpUCTHKA (DyHKUIUI
YIIpaBJICHUSI KQUeCTBOM: MOJIMTUKA U TUIAHUPOBAHME KauyeCTBa, OpraHu3aiusi padoT
10 KaYeCTBY, MOTHBAIIMS U 00yUYEHHE MepcoHalia, KOHTPOJIb KadecTBa U HHpopMaIus
0 KayecTBe, pa3paboTKa MEPOIPHUITUNA 10 KAaYECTBY, MPUHITHE PEUICHUN B 00JacTh
KauecTBa M UX peanu3anusi, B3aUMOJCHCTBHE C BHEIIHeW cpenou. llokazarenu
IUTAHUPOBaHUS KadecTBa. CTaTUCTUYECKUE METObI KOHTPOJIS KAYeCcTBa: JUarpaMma
[lapero, rucrorpamMma, KOHTPOJbHAsl KapTa, NPUYMHHO-CJIECICTBEHHAs AUarpamma.
[TomuTrka KadyecTBa MpEeANpUITUNA pecTopaHHOro OusHeca. CocTaB M CTPYKTypa
IPOLECCOB CHCTEMbI  YIPABICHHUA KAyeCTBOM MPEANPUATHI  PECTOPAHHOTO
xo3siicTBa. Mojenb OpraHu3alMOHHOTO OOECHEYEHUs] CHCTEMbl YIPABJICHUS
KayeCTBOM PECTOPAHHBIX YCIYr. MeTonuMKa OUEHKU Pe3yJbTATUBHOCTH CHUCTEMbI
yIpaBJIEHUS] KAYECTBOM PECTOPAHHBIX YCIIYT U X YIIyUIlIEHUSI.

Tema 8. OGecneyenne (GYHKUMOHMPOBAHHMSI CHCTEM YIPAaBJIEHHS
KA4eCTBOM B MHIYCTPUM MUTAHUS

Poib 1 3amaun cimy>xObl yripaBiieHUs] Ka4ecTBOM. THITOBasi CTPYKTypa CITy>KOBbI
KadecTBa. Y cnoBus 3((HEeKTUBHOTO (PYHKIIMOHUPOBAHUS CHUCTEM KadecTBa. [IpoBepku
CUCTEM KauecTBa W METOJUMKH WX OpPraHHU3alli U MpOBeleHUsA. Buabpl mpoBepok
¢ heKTUBHOCTH (DYHKIIMOHUPOBAHUSI CHUCTEM KadecTBA: BHYTPEHHHUE, BTOPOM U
TPEThEl CTOPOHAMU; WX XapakTepucThka. Kpurepuu oleHKd (PyHKIIMOHUPOBAHUS
cUCTeM KauecTBa. MeTo/mka U3ydeHus U aHaim3a 3PQPEKTUBHOCTH OpPraHU3allMU U
(GYHKIIMOHUPOBAHMSI CHUCTEMbI KadecTBa. [lyTM COBEpIIICHCTBOBAHUS CHCTEM
KayecTBa.

4.3. Jlekuun
O0BeM yacos
Ne
Ha3Banne TeMbl Ounas 3aouHas
n/n
dpopma ¢popma

Tema 1. Bmemenue. OOBEKT, TpeaMET, 3aJa4dl H
1 OCHOBHBIC TOHSTHS AWCHUUIUIMHBI  «YTIpaBliEHUE 2
Ka4eCTBOM B WHIYCTPUU ITUTAHSI

Tema 2. DOBomronus METOAMYECKUX IIOAXOIOB K
2 HCCIIEJOBAHUIO KadecTBa Ha MPEANPUSATUSIX 2
00II[ECTBEHHOIO IIUTAHUS

3 Tema 3. MexayHaponHble CTaHIApPTHI B 00JIACTH 2 2




YIIpaBJICHUS] KAYECTBOM
Tema 4. VYmpaBineHHe Ka4eCTBOM B 0OOECICUCHUH
4 KOHKYPEHTOCTIOCOOHOCTH NpEeANPUATUAN 2
0OIIECTBEHHOI'O TUTAHUS
5 Tema 5. Metoanyeckre NOAXOObI K OLIEHKE KauecTBa )
B HTYCTPUH T TAHMSI
Tema 6. Cucrema MeEHEKMEHTAa KadecTBa Kak 2
6 OCHOBHOM MEXaHU3M I'apaHTUU Ka4eCTBA B UHIYCTPUU 2
MUTaHUS
Tema 7. @oOpMUPOBaHME CHCTEMBI YIIPABICHUS
7 KaueCTBOM  OpraHu3auusiMd  cdepbl  UHAYCTPUU 2
MMUTAHUS 2
3 Tema 8. OOGecrnieueHre (GyHKIMOHUPOBAHUS CHUCTEM ’
YIPABJICHUSI KAY€CTBOM B MHIYCTPUU MTUTAHUS
Hroro 3a kypc: 16 8
4.4. IlpakTuyeckue 3aHATUSA
No O0beM yacoB
o/ Ha3Banue Tembl Ounasn 3aounas
dopma ¢opma
Tema 1. Baenmenme. OOBEKT, TpeaMeT, 3aauyud U
1 OCHOBHBIE  TIOHSTHUS  AUCHMIUIMHBI  «YIIpaBJeHUE 2 -
Ka4eCTBOM B WH]IyCTPUU MMUTAHUS
Tema 2. DBomIOIMS METOAMYECKUX TIOAXOIOB K
2 HCCIIEIOBAaHUIO KauecTBa Ha MIPEANIPUATUAX 6 2
0OIIIECTBEHHOTO TUTAHUS
3 Tema 3. MexayHapoaHble CTaHAAPTHI B 00JAcTU 12 ’
YIIPaBJICHUS] KAY€CTBOM
Tema 4. VYmpaBrneHne KayecTBOM B 00eCIEYEHUU
4 KOHKYPEHTOCIIOCOOHOCTH MPEANPUATHI 00IIECTBEHHOTO 14 4
MUTAHUS
5 Tema 5. MeToandeckre TOAXOAbI K OIIEHKE KadecTBa B 3 ’
WHIyCTPUU MTUTAHUS
6 Tema 6. Cucrema MEHEHKMEHTA KaueCTBa KaK OCHOBHOM 3 )
MEXaHHU3M T'apaHTHH KaueCTBa B MHAYCTPUU MMUTAHUS
7 Tema 7. @opMHpOBaHHME CHCTEMBl  YIPABICHHS 3 ’
Ka4eCTBOM OpraHU3aIMsAMU c(hepbl UHTyCTPUH MTUTAHUS
3 Tema 8. OOecneyenue QYHKIIMOHUPOBAHUS CHUCTEM 10 )
YIIpaBIICHNs] KAYECTBOM B UHTYCTPUH MTUTAHUS
Hroro 3a kypc: 68 16
4.5. JlabopaTopHbie padoThI (HE IPETYCMOTPEHBI).
4.6. CamocrosiTesibHasi padoTa CTYJIeHTOB
Ne Ha3Banue Tembl Bua camocrositesqibHOM O0beM yacoB
n/n padoThI Ounas 3aouHas
¢popma ¢popma
Tema 1. Beenenme. OObekT, | 3akperieHUE MaTepHaa
1 MPEIMET, 337a4d U OCHOBHBIE | JIEKLUU, 4 16

TIOHATHUA JUCIHHUILIMHBI | CAMOCTOATCIBHOC




«YTpaBleHHEe KadyeCTBOM B
VHIYCTPUU [TUTAHUSD)

U3ydeHHe MaTepuara,
MOJIrOTOBKA K
MPAKTUYCCKUM 3aHSATHIM

Tema 2. OBomonus | 3aKperieHne Mareprana
METOIMYECKUX TIOAXOJOB K | JICKIIHIA,
WCCJIEZIOBAHUIO KAa4yecTBa Ha | CAMOCTOSATEIBHOE 10 16
MIPEANPUATHIX U3y4YeHHE MaTepuaa,
OOIIIECTBEHHOTO TUTAHUS MOJTrOTOBKA K
MPAKTUYECKUM 3aHITUSIM
Tema 3. MexnayHapoaHbsle | 3akpeIuieHUE MaTepuaia
CTaH/1apThl B o0acTu | JeKuui,
yIIPaBJIEHHsI KAYECTBOM CaMOCTOSITENIEHOE 24 30
U3y4YeHHE MaTepuaa,
MOJrOTOBKA K
MPAKTUYECKUM 3aHITHUSIM
Tema 4. VYmpasnenue | 3akperieHue MaTepuaina
KayecTBOM B 00ECHEYECHUU | JICKIIHA,
KOHKYPEHTOCTIOCOOHOCTH CaMOCTOSITENTEHOE 24 30
MIPEATPUSTUI M3y4YeHUEe MaTepuaa,
OOIIIECTBEHHOTO TUTAHUS MOJrOTOBKA K
MPAKTUYECKUM 3aHSITHIM
Tema 5. Meroauueckue | 3akperieHUE MaTepuaa
MIOJIXOJIBI K OIICHKE KAuecTBa B | JICKIIHIA,
WH]TyCTPHUU MTUTAHHS CaMOCTOSITENTEHOE 9 20
M3y4YeHUEe MaTepuaa,
MOJIrOTOBKA K
PAaKTUYECKUM 3aHATHIM
Tema 6. Cucrema | 3akperuieHre MaTepuana
MEHE/DKMEHTa KadyecTBa Kak | JIeKIHH,
OCHOBHOM MEXaHU3M | CAMOCTOSITEIIbHOE 10 20
rapaHTuu KayecTBa B | U3y4EHHE MaTepHaa,
WH]TyCTPHUH TTUTAHHS MOJITOTOBKA K
PAaKTUYECKUM 3aHATHIM
Tema 7. ®opmupoBanue | 3akperuieHHe MaTepuaia
CHCTEMBI YIIpaBJIEHUs | JIEKLIUH,
KaueCTBOM  OpTaHM3AIMSMH | CAMOCTOSTEIBHOE 10 20
cepbl UHIYCTPUU TUTAHUS u3ydeHHre MaTepuana,
MOJITOTOBKA K
NPAKTUYECKUM 3aHATHIM
Tema 8. Ob6ecrieuenue | 3akperieHue MaTepuaa
(YHKIIMOHUPOBAHUS ~ CHUCTEM | JIEKIIHHA,
VIIpaBICHUS KAa4eCTBOM B | CAMOCTOSITEIIHLHOE 10 4
WHJTyCTPUU MTUTAHUS U3yyeHHe MaTepuaa,
MOJITOTOBKA K
NPAKTUYECKUM 3aHATHSIM
Hroro 3a kypc: 101 176
3ader IlogroroBka K 3auety 4 4
OK3aMeH IToaroroBka K 3K3aMeHy 27 12

4.7. KypcoBbie padoThbl (HE IPEyCMOTPEHBI).




S. MeToauyeckoe odecrniedeHne, 00pa3oBarTesbHbIC TEXHOJIOTHU

[IpenogaBanue MUCHUIUIMHBI BEIETCS C MPUMEHEHUEM CIIECAYIOIIUX BHUIOB
00pa30BaTeNbHBIX TEXHOJIOTH:

«Mo3roBoii mTypM» (MO3roBasi araka) — IIMPOKO HPUMEHSEMBIN CIIOCOO
IPOAYLUPOBAHNS HOBBIX UJEH Ul PELICHUS] HAYYHBIX U NMPAKTUYECKUX IPOOJIEM.
Ero nenp — opranuzanus KOJUIEKTUBHOW MBICIIUTEIBHON JEATEIBHOCTH IO MIOUCKY
HETPaJUIMOHHBIX TyTeH peleHus Ipooem.

«/lemoBass wurpa» — METOA HWMHTALMM CHUTyalUWd, MOACIHUPYIOIINX
npo(ecCHOHANBPHYIO WM HHYIO JCSITeNbHOCTh IyTEM WIPbI, MO 3aJaHHBIM
npaBuwiaM. JlOCTHXKEHUE LENW MNPOUCXOAUT NYTEM NPHUHATHS TPYIIOBBIX H
WHIUBUYAJIbHBIX PELICHUH.

«Kpyrnblii  cTom» — 3TO METOJ AaKTUBHOIO OOy4YeHus, OJHa U3
OpraHU3allMOHHBIX ~ (OpPM  TO3HABATENBHOM  JAEATENBHOCTH  y4allUXCH,
IIO3BOJISIONIAS 3aKPEIUTh ITOJIYYEHHbIE PAHEE 3HAHUSI, BOCIIOJHUTH HEJOCTAIOLIYIO
uHpopMalnio, cPOPMUPOBATh YMEHHUS peElIaTh MPOOJIEMbl, YKPENUTh MO3UIINY,
HAy4YUTh KYJbTYpE BEICHUS TUCKYCCHH.

«Keiic-meron» (keHCOBBIA METO/I) — METOJT AaHAJIN3a KOHKPETHBIX CUTYalUH,
KOTOpPBIM ~ HAy4YUT  CTYAEHTOB  paboTraTh C  OOJBUIMM  KOJUYECTBOM
UHPOPMALIMOHHOTO  Marepuajia  (COpTUpPOBAaTh  €ro, BBLIENATh  IJIABHOE,
II0JI30BATHCS 3HAHUSMU JJIS PELICHHUS] KOHKPETHBIX 33]1a4.

«PoneBoil TpeHUHI» SIBIISIETCA OAHUM U3 Hauboisiee 3(PPEKTUBHBIX METOJIOB
aKTUBHOTO 00yuyeHus. boyiee mpocToi, ueM Apyrue UrpoBble METOJIbI, OH TpeOyeT
3HAYUTEIPHO MEHBUIMX 3aTpaT BPEMEHU U CUJI Ha pa3pabOTKy W MPOBEACHHE
3aHATHI. TpeHUHT B OOy4EHHH — 3TO MHOTOKpPaTHbIE TPEHUPOBKU OOyYaeMbIX C
LEIbI0 OTPA0OTKH Y HUX HEOOXOAMMBIX HABBIKOB U YMEHMI, a TaK)Ke BayKHEUIIUX
npo¢heCCUOHANIBHBIX KaueCTB.

«IIpobnemuoe oOyueHue» — Takas (opma, B KOTOPOW MPOIECC MO3HAHUS
yyanumxcs MnpuOIMKaeTcss K IOMCKOBOM, MCCIEA0BATEIbCKOM JESTEIbHOCTH.
YcnemHocTs npo0iaeMHOro o0yueHus: 00eCreunBaeTCss COBMECTHBIMHU YCHIIUSAMU
npenoaasareis U ooydaemblx. OCHOBHas 3a/1a4ya nejarora — He CTOJIBKO MepeaaThb
uH(OPMAITUIO, CKOJIBKO MPUOOIIUTE CIyIIaTeNe K 00beKTUBHBIM TPOTUBOPEUHSIM
pa3BUTHUSl HAyYHOTO 3HAaHUS U cllocob0aMm MX paspelieHus. B corpynHudectse ¢
IpernoaaBaTesieM ydyaliuecs «OTKPBIBAIOT» AJis ce0si HOBBbIE 3HAHMSI, MMOCTHTAIOT
TEOPETUYECKHE OCOOCHHOCTH OTAEIbHON HaYKH.

«MHpopMalIMOHHBIE TEXHOJOTMW» — UCIOJIb30BaHUE MpPU MPOBEACHUU
TEOPETUYECKUX 3aHATUNA MYJIbTUMEIUUHBIX JIeKIMi B mnporpamme Microsoft
PowerPoint;  ucmonb30BaHME  AJIEKTPOHHBIX  00pa30BATENBHBIX  PECYPCOB
(2NEKTPOHHBIM KOHCHEKT K KaXJOW JIEeKUIHUU pa3MeIlaeTcsd B COLUAIBHON CeTH
«BKoHTakTe» Ha CTpaHUUYKE NpernogaBaTes).

6. ®opMBbI KOHTPOJISI OCBOCHUS Y4eOHOH TUCUMILIIHHBI.
Tekymas arrecranus CTYACHTOB MPOU3BOJUTCA B AUCKPETHBIE BPEMEHHBIE

MHTEPBAJIbl JIEKTOPOM U MPENoJaBaTesieM, BEIYIIUM MPAKTUYECKUE 3aHATHUS IO
JUCHMIUIMHE B  pa3MuHBIX (QopMmax: HamucaHue pedepaToB, IOKIAIbI,



MNOATOTOBJICHHBIC CTYyACHTaAMH, II0 OCHOBHBIM TEMaM KypcCad, BbIIIOJHCHUC
MMPAKTHYCCKUX SaﬂaHHﬁ, TCCTOBBIC 3aJaHHs, 3a4YCTHBIC MW JSK3aMCHAIIMOHHLIC
BOIIPOCHI.

[IpoMeXyTOUHBIM KOHTPOJb MO pe3yjbTaTaM OCBOECHUS JAUCHMILUIMHBI
MPOXOAUT B (popMe YCTHOTO 3aueTa W dK3aMeHa (BKIIOYAaeT B ce0s OTBETHI Ha
TEOPETUYECKUE  BOINPOCHI, MOJKPEIUISIEMbIE NPUMEPAMU W3  IPAKTHUKH,
BBITOJIHCHUEM MPAKTUYECKUX 3aTAHUN ).

CucteMa oIleHUBaHUSI Y4Y€OHBIX JIOCTMXKEHHMM CTYJEHTOB, OIICHOYHBIX
CPEIICTB TIPEICTABJICHBI B (DOHIE OIEGHOYHBIX CPEACTB K paboueld mporpaMme
y4eOHOHN NUCLMILIAHBI (IPUIIOKEHHH ).

7. YueOHo-MeToAn4ecKoe U NPOrpaMMHO-UH(OPMALMOHHOE
o0ecreyeHne M CHUITHHBI

a) OCHOBHAsl JJUTEpaTypa:

1. Axynmuu W.JI. YnopaBineHue pa3BUTHEM PECTOPAHHBIM MPEAINPUATHEM :
CrpaTernueckuii MEHEI)KMEHT, UHHOBAIIMU, UHBECTUIMH, 11eHbl / W.JI. Akynud. —
M.: JTamkoB u K, 2011. — 380 c.

2. Banesuu P.II. YnpaBneHue KkayecTBOM TOBapOB M YCIyr. YyeOHOeE
noco6ue. / P.I1. Banesuy, O.b. [1apons. — Munck: bI'DY, 2008. — 301 c.

3. BacroxkoBa A.T. Opranusanus mpoU3BOJCTBA W YINPABICHUE KAYECTBOM
IPOAYKUMHA B OOIIECTBEHHOM NUTaHUU. YueOHoe mnocobue / A.T. Baciokosa,
B.W. IIusoBapos, K.B. [InBoBapos. — M.: Jlamkos u K, 2010. — 328 c.

4. T'epacumoB b.U. VYmnpasinenue kayecTBOM. Pe3epBbl M MeEXaHU3MBL.
VYuebnoe nocodue / b.U. I'epacumon, A.lIO. Cuzukun, E.b. ['epacumoBa. — M.:
HNudpa-M, 2014. — 240 c.

5. Hynuenxko H.M. VYmpasneHue KadecTBOM B OTpacisxX IHUILEBON
MPOMBINIJICHHOCTH. Y4eOHoe mocodoue / H.U. dynuenko, M.JI. Maromenos,
A.B. Peioun. — M.: JlamkoB u K, 2014. — 212 c.

6. YrpaBiieHre KaueCTBOM Ha MPEANPUATHUIX MUIIEBOM, TepepadaThIBatoIIeih
MPOMBIIIUICHHOCTH, TOPTOBIM ¥  OOMIECTBEHHOTO TMWUTaHUsS. Y4YeOHUK /
N.B. CypxoB [u ap.] ; pea. B.M. [lo3uskoBckuil. — 3-e u3x., ucnp. u gom. — M.:
Nudpa-M, 2014. — 336 c.

0) oTMOTHUTEIbHAS JIUTEepaTypa:

1. bensieB C.1O. Ynpasnenue kauectBoM. Y4yeOHOe mocodue A 0akaiaBpoB /
C.IO. benses, FO.H. 3a6poaun, B.J1. llanmupo — M.: Omera-JI, 2013. — 384 c.

2. bepnsra E. Crangaptel obcinyxuBanus B pectopane /E. bepnsra. — M.:
Pectopannbie Benomoctu, 2008. — 64 c.

3. beictpoB C.A. DKOHOMHKA M OpraHU3aIMs PECTOPaHHOTO OusHeca: y4ueO.
nocobue / C.A. beictpoB. — M.: ®opym, 2011. — 463 c.

4. TopenbyproB M.A. DKoHOMHKA pecTOpaHHOro Ow3Heca. YueOHOe
nocobue / M.A. T'operOypros, M.M. Xaiikun. — M.: Academia, 2012. — 240 c.

5. Epumo B. CpeactBa u MeTOJabl yMHpaBieHUS KAa4eCTBOM. YueOHOE
nocobue / B. Epumon. — M.: KnoPyc, 2014. — 232 c.



6. KaOymkun H. MenemxmenT roctunuil u pectopanos /H. KaOymkun. — M.:
Knopyc, 2013. - 416 c.

7. Jlaamay 1O.B. PecTopanHbiii OM3HEC: MHHOBAIIMM M MEHEIKMEHT : yueO.
nocooue / FO.B. JIsunay, M.A. [lonomapeB, U.B. Pacropryesa. — M.: Tpuana,
2010. - 87 c.

8. MbpusnukoBa E.B. Ilytu moBbIllIeHHS] KOHKYPEHTOCIIOCOOHOCTH
MPEANPUATANA PECTOPAHHOTO OM3Heca / DKOHOMHKA W TPEeANPUHUMATENHCTBO. —
2013. = No 2. —c. 213-218.

9. ®emmos B.I'. Kymbrypa pecropannoro cepsuca / B.I'. ®enmos; Ua-T pyc.
MpEeANpPUHUMATENTHCTBA, LleHTp paOOTHWUKOB cepBHCca W TpeANpUHUMATENCH
pecrtopaHHoro 6usHeca. — 3-e uza. — M.: Jlamkos u K°, 2014. — 247 c.

B) HTEpHET-pECypCHI:

1. Tepmunbl u omnpezaesneHus B 00JacTH MUIIEBOM M TepepadaThiBaroien
MIPOMBIIIUIEHHOCTH, TOPTOBJIM M OOIIECTBEHHOTO MUTAHUA [ DNEKTPOHHBIN pecypc]:
cupaBounuk/ T.H. UBanoBa [u ap.]. — DneKTpoH. TEKCTOBBIE JaHHBIE. — CapaToB:
By3oBckoe  oOpazoBanme, 2014. — 392c. - Pexum  jgocryna:
http://www.iprbookshop.ru/5615. — 9bC «IPRbooks»

2. BactokoBa, A.T. TexHonoruss TPOAYKIMKA OOIECTBEHHOTO TMUTAHUSA :
yueOHuk / A.T.BaciokoBa, A.A.Cnassuckuii, J[.A.KynukoB; mnox pexn.
A.T. BacrokoBoii. — M.: H3znarenbcko-toproas kopmnopamus «JlamkxoB u K,
2018. — 496 c. : un. — (YuebHsie uznanus s 6akaiaBpoB). — bubmuorp.: c. 477
http://biblioclub.ru/index.php?page=book_red&id=495839&sr=1

8. MaTepuanbHO-TeXHHYECKOE o0ecniedeHue I CHUIINHbI

AynuTOpHOE OCHAIICHHWE: JICKIMOHHAs ayauTopus, pabodee MecTo
OpernojaBaTessi, OCHAIEHHOE KOMIIBIOTEpOM, paboynMe MecTa CTYIEHTOB,
KaHIIEJSIPCKOE OCHAIllEHHE yueOHOTO Ipolecca.

JIeKMOHHBIE ~ 3aHATHA:  MYJbTUMEAWIHAs  ayJUTOpPUs:  KOMIIBIOTED
MYJbTUMEANA C MPUKIATHBIM IPOrPaMMHBIM O0ECIIEUeHUEM: MPOECKTOP, KOJIOHKH,
nporpaMma JUIsi  IIpOCMOTpa  BHUaeo  (aiiyioB, cUCTeMa BUICOMOHTAaXa,
AJIEKTPOHHBIE MPE3EHTALMH 110 TEMaM JAUCIUIUINHBI.

[IpakTryeckue 3aHATUS: MpE3EHTALMOHHAs TEXHHKA (KOMIIBIOTED,
MPOEKTOP, IKpaH), 0aHK MPOPECCUOHATBLHO-TIEJarOTHYECKUX 3a/1a4.

B mporecce NEKIMOHHBIX Y TPAKTHUECKUX 3aHATHH HCIOJIB3YETCS
ClIeyIolIee MporpaMMHOe oOecTieueHe: MpoTrpaMMbl, 00ECTIEUNBAIOIINE JJOCTYT B
cetb MuaTepHer (Hampumep, «Google», «Chromey); nmporpamMmsl, AEeMOHCTpaIlUu
BUJICO MarepuaynoB (Hampumep, npourpsiBaTesnb «Windows Media Player»);
IPOrpaMMBbI I AEMOHCTPAIlMK U CO3/aHus Tpe3eHTanuil (Hampumep, «Microsoft
PowerPoint»).

[IpenogaBanne AMCUMILIUHBI MPEAYCMATPUBAECT AOCTYN OOy4aroluxcs K
AJIEKTPOHHO-OMOIMOTEUHBIM CHUCTEMaM (DJIEKTPOHHBIM OHOMMOTEKaM) © K
AIIEKTPOHHON HH(OPMALMOHHO-00pa30BaTENbHOM Cpelle YHUBEPCUTETa, KOTopas
o0ecrieunBaeT BO3MOXKHOCTh JIOCTyNa oOOy4aroumxcs K HH(OPMAUOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTH «HTEpHET.



9. JIucT 1O0MOJTHEHUH U U3MEeHEeHUI

n/n

Jara
BHECEeHHUSI
H3MeHeHus /
JOTIOJTHEHH S

OcHoBanue

Conep:xanue
u3Menenus /
JTOMOJTHEHUS

Jluna, noaTrBepxaaOmmne
u3MeHeHue / onoJIHeHue

3aBeayrommii | Jlupexrop /

kadenpoit JIeKaH

(Damunus, (Damunus,
UHUYUATLL, | UHUYUATSL,
noOnucy) noonucsy)




