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Pabouas nporpamma yueGHOH AMCUHNAHHBI SBANETCA YACTHIO OCHOBHOM
npoeccHonansHofl 06pasosaTeNbHOl NPOrpaMMbl UTA NOATOTOBKH MArHCTPOB
no  HanpapienHilo  noarotoski  44.04.04 IMpodeccuonansuoe  obyuenne
(no otpacism), M OporpaMMbl MarucTpartypsl TexXHONOrMS M OpraHM3aumMs
OBIECTBEHHOTO MHTAHKA OYHOM ¥ 3a04HOI dopM obyuenus

PaGoyan nporpamma y4e6HOR AMCUMMIMHBI paspaboTana B COOTBETCTHHM C
®roC BO -~  wmarMctpatypa 10 HATPABACHHIO  TMOArOTORKH
44.04.04 «Ilpodeccuonansioe ofyueHue (MO OTPECASM)», YTBEPKIACHHBIM
npukasom Mumnncreperse obpasosanus u Haykm Poccwiickoii ®exepaunn or
22.02.2018 r. Ne 129 (c uameHeHHSMH M J0onoaHeHHsMH) 1 [TpodeccHorabHbIM
cranaaprom, yreepaaennbiM [lpuxasom Mummcrepersa Tpyaa W coumansHodl
3aumTel  Poccuiickolt  ®enepaunn  «O6  yTRepkaeHHH npodeccHOHANLHOTO
cranaapra» or 22.09.2021 r. Ne 6524.

COCTABHMTEJIb (H):

AOUEHT Ka(e/phl TEXHONOIHH NPOH3BOACTEA W NpodeccHONanbHOro ofpazosaHis
®Ir'bOY BO «JIITIV», KaHAMAST TEXHMYECKHX HAYK, AOUCHT ABepmmHA
Aunacracus Cepreesuna

VisepkaeHa Ha  3aceflaHMM  Kadeapel  TEXHONOMHI  MPOM3BOACTBA M
npodeccuonansioro  obpasosanus  MHCTHTYTE  DH3MKO-MaTEMaTHYECKOTO
oGpazosanis, HHHOPMALMOHHBIX H OOCIYKHBAIOUIMX rexnonomﬁ

[Tporoxon or «05» nexabps 2023 r., Ne 6

3asenyoumit Kadeapoit TEXHONOrHI NPOHIBOACTBA POy
# npodeccHoHansHOro obpasoBaHms £ 4' Kupeesa E.W.
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Onobpena na 3acenannn yueGno-meroauueckoi komuccHn MuCTHTYTa duanko-
maremaruyeckoro  ofpajosanus, HHQOPMAUMOHHBIX K  OBCAYKHBAIOUIMX
TeXHOMOrii

IMporokon ot «06» nexabpa 2023 r., Ne 5
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1. Hean u 3axa4u y4eOHOM JUCHMILTHHbI

Llenb ocBOEHUS UCIMILTUHBI — (DOPMHUPOBAHKUE CHCTEMbI 3HAHUH, YMEHUH U
nproOpeTEeHNEe KOMITETEHIIMI B OOJIACTH YIpPAaBICHUS KAa4eCTBOM MPOIYKIIMH H
yCITyT MPEANPUATHIA PECTOPAHHOTO OM3HECA.

3ama4n TUCITUTUINHBI:

— U3yYeHUE TEOPETUYCCKUX OCHOB B 00JacTH OOECTeUeHHs KadecTBa H
YIPABJICHHS KAYECTBOM PECTOPAHHBIX YCIYT; COBPEMEHHBIX TECHACHITUI pa3BUTHUS
paboT B obOyiacT KadecTBa B chepe pecTopaHHOTO OW3HEca; CeU(pUKN OICHKA
KaueCcTBa PECTOPAHHBIX YCIYT; IOCIEAOBATEILHOCT, PAbOT TO BHEAPCHHUIO U
orieHKe 3(PPEKTUBHOCTA CUCTEM YIPABJICHHUS KAa4€CTBOM PECTOPAHHBIX YCIYT B
COOTBETCTBHH C MEKIYHAPOAHBIMU CTaHIAPTaAMHU;

— OCBOCHHE M OBJIQJICHNE MHCTPYMEHTAPUEM OIICHKH Ka4eCTBa PECTOPAHHBIX
yCIIYT; TEXHOJIOTUEW pa3paOOTKHU U BHEIPEHHS CUCTEM YIPABICHUS KAYECTBOM B
OpraHu3allusIX PECTOPAaHHOTO XO35AWCTBA B COOTBETCTBUM C TPEOOBAHUSIMU
MEXIYHAPOJHBIX CTAHJAPTOB; TEXHUKOW pacyueTa U OICHKU YJIOBJIECTBOPEHHOCTH
noTpeduTeNe ycnyr npeanpusTHil pecTOpaHHOTO OM3HEeca; METOJIUKOW OIEHKH
PEe3yIbTAaTUBHOCTH CHCTEMBI YIPABICHUS Kaue€CTBOM PECTOPAHHBIX YCIYT U HX
YITYqIIECHUSI.

2. MecTo aucuuniaunbl B cTpykrype OIIOII

VYyeOHass nucHMIUIMHA «YTPaBICHUE KAadeCTBOM MPOAYKUMH U YCIYT
NPEeANpPUATANA PECTOPAHHOTO OM3HEca» BXOAUT B  4YacTh, (HOPMHUPYEMYIO
y4aCTHHKaMU 00pa30BaTEIbHbIX OTHOLIEHUH, SBISETCA JUCUUIUIMHON MO BBIOOPY
b1.B./IB.02.01.

HeoOxoaumbiMK ~ yCIIOBUSIMH 1711 OCBOEHUSI YYEOHOW JIUCLMILIMHBI
SBIISIOTCA: 3HAHUA 0a30BOT0 Kypca OCHOB 3KOHOMUKH; YMEHUA CAMOCTOSITEILHO
u3ydaTb M TIOHMMAaTh CHELUAJIBHYIO HAYYHYIO JIMTEPAaTypy U HOPMATHBHYIO
JOKYMEHTAllMI0 B  OTpacid  OOILECTBEHHOrO0  MHUTAHUSA,  aHaJIU3UPOBATH
IPOU3BOJCTBEHHBIE CUTYAIlH, HABbIKU OPTaHU3ALMHU CaMOCTOSITENIbHON paboThl,
caMo00pa3oBaHusl, CaMOCOBEPILIEHCTBOBAHMS, pa3BUTUS MPO(ecCHOHAIBHOTO
MBIIIJICHUS.

ConepxaHne  OUCUMIUIMHBL  SBJISIETCS  JIOTMYECKUM  IPOJOJDKEHUEM
COIEpKAHUS JTUCIIUILINH HAIpaBJICHUS MOATOTOBKH 44.03.04
«IIpodeccuonanbHoe oOyueHue (mo oTpacisiM)» (ypoBeHb OakaiaBpuara)
«IIuieBble TexHONOTUMY», «TexHoOJMOTUS OTpacin», «TeXHOJOrus MNPOAYKIHH
PECTOPAHHOIO XO3SUCTBa» M CIYKUT OCHOBOM MPU MPOXOKIECHUU CTYJIEHTaMU
pa3IMYHBIX MPAKTUK, MPU BBINOJIHEHUH HAYYHO-UCCIEI0BATEIbCKON padoThI,
MarucTepckol  AuccepTallud M HUCHOJB3YIOTCS B MPOQECcCCHOHATBHON
NEATEIbHOCTH.

3. IlepevyeHs NIAHMPYEMBIX Pe3yJbTATOB OOY4YEeHUS] MO IMCHMILIMHE
(MOyJI10), COOTHECEHHBIX ¢ HHANKATOPAMHM J0CTHKEHUSI KOMIIeTeHIIHIA

Koxa mo NuaukaTop 10CcTHKEHUS Pe3yabTaThl 00yueHus no
dPIrocC BO MUCIUIIJINHE




O6menpodeccuoHaabHbIE

OIIK-8 OIIK-8.1. JlemoHCTpupyeT 3HaHUS O IMOHATHUH, | 3HAET: CYILIHOCTh u
CTpYKType, GYHKIUH, LEIH T[elaroruueckoi | coaeprkanue KaTeropuu
NeSITeIbHOCTH, TPeOOBAHUAX K COBPEMEHHOMY | KQueCTBa PECTOPAHHBIX YCIYT,
MpernoAaBaTeNio; OCHOBaX M TEXHOJIOTHSX | ee COCTaBIISIIOLIHE;
OpraHu3aIu yueOHO-TIpo(heCCHOHANBHOM, | CIenn(UKY OLIEHKH KadecTBa
HAyYHO- UCCIIEeI0BATENIbCKON, TPOEKTHON U MHOU | pECTOPAHHBIX YCIIYT;
NeSITeILHOCTH 00yUaromuxcs; dakTopsl,  BIUSIOIIME  HA
OIIK-8.2. OcymecTBisieT TOUCK, aHaJu3, | KAYECTBO PECTOPAHHBIX YCIYT
UHTEPIIPETAIMIO HAydyHOW WH(OpMAmMM U |B  COBPEMEHHBIX  YCIOBHSIX
ajanTupyeT ee K CBOEH Ielarorudyeckoi | X03sWCTBOBaHUS;
NeSITeIbHOCTH, UCIOJIb3YeT NMPO(ecCHOHANbHBIE | COBpEMEHHBIE — MOIXOIBl |
0a3pl JIaHHBIX; MPUMEHSET OTEYECTBEHHBIH U | MPUHIUIIBI yIIpaBICHUS
3apyOeKHBI ONBIT M HAYYHBIC JOCTHKCHHS B | KAYECTBOM peCTOpaHHBIMU
MEeAarorn4ecko  JeATeIbHOCTH;  IJIAHUPYET, | YCIYTaMH.

OpPraHU30BBIBACT " OCYIIECTBISIET | YMeeT: YETKO
camMo00pazoBaHue B IICUXOJIOrO-NIEIarorTH4eckoM | popmynupoBaTh  IeMd U
HalpaBJ€HUU, B 00JIaCTU  TPENoJlaBaeMou | 3a7a4i padoT MO YIPaBICHUIO
JUCITUATITUHBI (Momys) u (WIn) | KaYECTBOM PECTOpaHHBIX
npodeCcCHOHATIBHOMN 1 TETFHOCTH; YCIIYT; BEISIBIISITH u
OIIK-8.3. Bmameer ocHoOBamMH mpoBeneHUs | GopMyIHpOBaThH Ou3Hec-
HAy4YHO-UCCIIEI0BATENbCKON padOThl; IPUEMaMU | MPOLIECCHI HIPEATPUITUI
HAyYHOW U CHEHUAIBbHON YCTHOW M MUCHMEHHOW | peCTOPaHHOIO Ou3Heca;
peun; mpueMaMu IeJarorudecko pedIeKcHH M | OEHUBATh W aHAIU3UPOBATH
opraHu3any  pedIeKCUBHOW  AESITENbHOCTU | KAYeCTBO PECTOPAHHBIX YCIYT;
0o0yyJaronmxcs CO3/1aBaTh
KOHKYPEHTOCTIOCOOHYIO
MO/IEINTb yIIpaBJICHUS
MPEANPUATHIMHI
PECTOPaHHOTO Ou3Heca
OpUEHTUPOBAHHBIE Ha
BBICOKOE KayecTBO "
MaKCHMalabHOE
y/IOBIIETBOpEHUE TpeOOBaHUIA
notpeduTeneil  pecTopaHHbIX
YCIIyT.
Biageer: mHCTpymMeHTapuem
OLIEHKHU KauecTBa
pecTopaHHBIX YCIIyT;
TEXHOJIOTHEH pa3paboTKu U
BHEJIPCHUS cuCcTeM
yIOpaBlIeHUs] Ka4eCcTBOM B
OpraHu3aIUsIX PECTOPAHHOTO
Ou3Heca B COOTBETCTBUU C
TpeOOBaHUSIMHU
MEXIYHAPOJHBIX CTAaHIAPTOB.
ITpodeccronanbHble

ITK-1 [IK-1.1. 3Haer MCUXOJIOrO-NEAArOrHYECKUe | 3HAET: TPEUMYIIECTBA
OCHOBBI U COBpEMEHHBIE 00pa30BaTEIbHBIC | MPUMEHEHUS MEKTyHAPOIHBIX
TEXHOJIOTHH TIpodecCuoHaIbHOTO oOpaszoBanus | ctangaproB  MCO 9000 wu
(oOyuenust mpenMety), Bimouas TexHosoruu | 22000; TocIen0BaTENbHOCTh
AJICKTPOHHOTO M JAWCTAHIIMOHHOTO OOydeHus; | paboT 1o pa3paboTke U




OCOOCHHOCTH OpraHM3alii 00pa30BaTEIBHOrO | BHEIPEHHUIO cUCTEM
npouiecca 1o nporpammam  BO wm I | ynpaBnenus  kayecTBOM B
COBPEMEHHOE COCTOSIHME O0JIaCTH 3HAHUWA U | OPraHU3alUgx cdepbl
(um) npodecCuOHATBHON JIEATENBHOCTH, | PECTOPAHHOIO XO034ICTBA;
COOTBETCTBYIOILIEH IMpErnojaBacMbIM y4eOHBIM | COAEpKAHHUE U MOPSIOK padboT
KypcaMm, JUCHHUIUIMHAM (MOJYJSIM); OCHOBBI | TIO CTaHapTU3aLNU U
3akoHozaarenbcTBa Poccuiickoit @enepanuu 00 | cepTUPUKALUU PECTOPAHHBIX
06pa3OBaHI/II/I " JIOKAJIbHBIC HOPMATUBHBIC AKThI, | YCIIYI' U CUCTCM.

perIaMeHTHPYIOLIHE OpraHu3zaiuio | YMeer: pa3padarbiBaTh IUIAHBI
00pa3oBaTeNbHOrO TpOLIEcCca; Menarornyeckue, | pabor 1o  pa3paboTke U
NICUXOJIOTHYECKUE M METOJIUYECKAE OCHOBBI | BHEAPCHHIO CHCTEMBI
pPa3BUTHS MOTHBALIMU, OPTaHU3AIIMKA U KOHTPOJIS | KAUeCTBa B OpraHM3aLUAX
y4eOHOI IeATEIIbHOCTH Ha 3aHATHSIX PA3JIUYHOTO | PECTOPAHHOTO OusHeca;
BUJIA; COCTaBIIATH OCHOBHBIE
[IK-1.2. YMeTpb HCIONB30BATh MEJATOTHYECKU | IOKYMEHTHI CHUCTEMBI
000CHOBaHHbIE ()OPMBI, METOABI W TPUEMBI | MEHEKMEHTA Ka4yecTBa;
OpraHu3aliil  JCSITEIBHOCTH  OOYYArOIIUXCS; | IPOBOJUThH OIICHKY M aHAlU3
C03/71aBaTh Ha 3aHATHUAX npobaemMHo | 3pdexTuBHOCTH

OPHEHTHPOBAHHYIO 00pa30BaTeNbHYIO Cpeny, | GYHKIMOHHUPOBAHUS CHCTEMBI
00€eCIeYNBAOIILYIO (dbopmupoBanue y | ynpaBieHus Ka4eCTBOM,;
o0yJaromuxcst KOMIIETEHIINH, | pa3pabaTeiBaTh  MEpbl IO
MPEyCMOTPEHHBIX orocC U(UIK) | TOBBIIICHHUIO KayecTBa
00pa3oBaTeTbHBIMU CTaHIapTaMH, | PECTOPAHHBIX yeIayr "
YCTaHOBJICHHBIMH 00pa3oBaTeNLHON | YIYYIICHUIO CHCTEMBI
opraHu3aiuei, n(mm) 00pa3oBaTeNbHON | YIIpaBICHUsI KayeCTBOM Ha

IporpaMMoii; pazpabaTbiBaTh MEPONPUATHS MO | HPEANPUATHIX PECTOPAHHOIO
MOJIEpHU3ALlMU MaTepUaIbHO-TEXHUYECKON Oa3bl | Ou3Heca.

yueOHOro kaOuHera (jaGopatopuu, HHOro | Bianeer: TexHukoil pacuera u
yu4eOHOro TMOMEIeHUs), BbIOMpaTh Yy4eOHOE | OLEHKHU YAOBIETBOPEHHOCTU

o0opynoBaHue; notpeduTenei yCIIyr
[IK-1.3. Bnazerp MeTOAMKOW MPUMEHEHHUS | IPEANPUATUNH  PECTOPAHHOIO
TEXHUYECKUX CPEICTB oOyueHwus, | OM3HEeca; METOAMKON OLIEHKH
MH(QOPMALIMOHHBIX U KOMMYHHMKAI[MOHHBIX | pE€3YyJIbTATUBHOCTH  CUCTEMBI
TEXHOJIOTUH, 3JEKTPOHHBIX 00pa30BaTENbHBIX M | YIIPABICHUS KauyeCTBOM

WH(OPMAIMOHHBIX PECYPCOB, JHUCTAHIIMOHHBIX | PECTOPAHHBIX yCIYyr W UX
00pa30BaTeNbHBIX TEXHOJOTUH U ANEKTPOHHOTO | YIYYIIECHHS.
00y4eHus

4. CTpyKTypa U coepkaHue Y4eOHOH TUCUMILTUHbI

4.1. O06beM yueOHOM TUCHMIIMHBI M BUAbI Y4e0H0Il padoThl

Bu yue6Hoii padoThI O0beM 4acoB / 3a4eTHBIX eTHHHIL
Ounas ¢popma | 3aounas gopma
OO0masi TPy10€eMKOCTb M CUMILINHBI 216 216
(6 3.¢.) (6 3.e.)

O0s3aTesIbHAsI Ay AUTOPHASI HArPy3Ka (BCero 4acos), 84 24
B TOM 4HcJIe:
Jlexuun 16 8
CeMUHapCKUe 3aHATHUS — -
ITpakTHueckue 3aHsTHS 68 16
JlaGopaTopHbie pabOTHI — —




KypcoBas paboTa / KypcOBOW ITPOEKT — —

Hpyrue popmbl opranuszannu yaeOGHOTo mporiecca - -
(KOHTpOJIbHBIE PaOOThI, UHAUBUYaJIbHbBIE 3aHSTHUS,
KOHCYJIbTAllUM U p.)

CamocrosiTesibHasi padoTa cTyieHTa (Bcero 4acoB) 101 176

®dopma arrecranuu 31 16
3adeT, SK3aMeH 3adeT, K3aMeH

4.2. Conep:xaHue pa3aesioB y4eOHOM IMCHUNINHBI

Tema 1. BBeaenme. O0beKkT, mpeaMer, 3aJ4a4d U OCHOBHbIC TOHSATHS
AUCUMIUVIMHBI «YTpaB/ieHWe KAa4ecTBOM NPOAYKIHMH M YCIYr HpeanpUsTHH
PECTOPAHHOTO OM3HECa)

KauectBo — (akrop ycrexa B YCIOBHUSX COLMATbHO-OPUEHTHPOBAHHOMN
PBIHOYHOM SKOHOMUKU. [IpuunHbl U (akTophl, 00yCIaBIUBAIOIINE HEU30EKHOCTDh U
HEOOXOIMMOCTD MOBBIIICHUS KAYECTBA YCIYT U CO3/IaHUSI HOBBIX CUCTEM YIIPABIICHUS
KaueCTBOM B COBPEMEHHBIX YCJIOBHSIX. OKOHOMHUYECKHE AaCeKThl KayecTBa.
[Ipennoceuiku 1 HEOOXOIUMOCTh U3YYECHHUSI JUCIUIUIMHBI B COBPEMEHHBIX YCIOBUSIX
xo3stiicTBOBaHMs. Llenn U 3amaun TUCUHUIUIMHBL. MeCTO NUCHUILIMHBI B y4eOHOM
nporecce.

Tema 2. DBOIIOIHUA METOAUYECKUX MOIAXOI0B K HCCJIEI0BAHUIO KAYeCTBA
HA NPeANPUATHAX PECTOPAHHOTO OM3Heca (001eCTBEHHOTO MUTAHUS)

KauectBo kak 0OBEKT yrpaBieHUs. MexaHW3M YIpaBiIeHUsS KauyecTBOM Ha
MPEANPUATUSIX PECTOPAHHOTO XO34iCTBA. JTallbl PA3BUTHUS YIPABJICHUSI KAUECTBOM B
XX-XXI cronerusix. CoBpemenHasi guiocodusi yrmpapieHHs] KauecTBOM. Pa3Butne
CHCTEM YITPaBJICHUS KQUECTBOM. YUEHHs 00 UCTOPUH BOZHUKHOBEHHSI M CTAHOBJICHUS
BceoOmiero yrmpaBienusi kauecTBoM: HayuHblii MeHemxmeHT (Teinop, Bebep,
daiionp), MIKOJIA YEIIOBEUECKUX pecypcoB (OmxeBuopuctuyeckue Hayku) (Macinoy,
Mak-I'perop), cuctemMHbIe MOJIXO/bI, BceoOIiee ynpasienue kadectBoM [I. Kpocou,
Hcukapa). O630p cUCTEM YIIPaBJICHUS Kaue€CTBOM COBETCKOro nepuojia. CaparoBckas
cucrema Oe3nedextHoro usrororienus: npoxykuuu (BUII). 'opskoBckas cucrema
«KauectBO, HasexkHOCTh, pecypc ¢ nepBbix uzaenuity (KAHAPCIIN). JIsBoBCcKas
cuctema oesnedextroro tpyaa (CBT). SpocnaBckasi cucremMa HayqHOU OpraHu3alyu
pabot no yBenuueHuro Motopecypca asurareneit (HOPM). KommiekcHas cucrema
ynpapienusi kadectBoM mnpoaykimu (KC VKII). IlpuHnunsl v HOIXOMBI K
YOpaBJICHUIO KayecTBOM B SAnonHun. Kpyxku kadectBa. YIpaBieHHME KayeCTBOM
toBapoB 1 yciyr B CIIA. Pa3zButue ynpapneHus kauecTBoM B EBpore, cnermduka u
0COOEHHOCTH paboOT MO OOECHeueHHI0 KauecTBa TOBAapOB M YCIyr. TeHaeHIMu
pa3BuTHs ymnpapiieHus kadecTBoM B Poccum. IIpoGnembl ympaBieHHs Ka4eCTBOM
TOBApOB, YCIYT U OpraHU3alliy B LIEJIOM U ITyTH UX PEIICHHUSL.

Tema 3. MexayHapoaHble CTAHAAPTHI B 00J1aCTH YIIPABJIEHHUS Ka4€CTBOM

Mexnaynapoausie ctanaaptel UCO cepun 9000 B obOmactu  yrpaBieHUS
KauecTBOM. VCTOpusi BO3HMKHOBEHHS MEXIyHapoaHbIX craHgaptoB MCO cepuu
9000, ux Ha3HaueHuWe, TMOPSIOK pa3pabOTKH, COcTaB W CTpyKTypa. Kpatkas
XapakTepucTrka craHaapToB. OCHOBHbIE TEPMHHBI M ONpEACNeHHs B 00JacTu
KauecTBa B COOTBETCTBUU C MexIyHapoiaHbiMu craHgaptramu MCO cepuu 9000.




AHanu3 onpeneseHUuil U OCHOBHBIE TEPMHHOB: KaueCTBO, OOECIEUeHUE KauyecTBa,
yIpaBiI€HUWE KaueCTBOM, CHUCTEMa KayecTBa, TMETIsl U COUpallb KauecTma.
OcoGennoctu cra"maptroB MCO 9001 :2000, 9004:2000, 19011 :2000, wux
xapakrtepuctrka. Cucrema ympasieHusi OezomacHocTbio mpoayktoB (HACCP).
OcHoBHble npuHLUIBI TpuMeHeHus cranaaptoB MCO 22000. Ilpenmyiuectsa
npumeHennst cucrembl HACCP. CewmeiictBo crangaproB MCO 22000 u wux
XapaKTEPUCTHKA.

Tema 4. YnpapiieHue Ka4yeCTBOM PeCTOPAHHBIX YCJIYr B O0ecledYeHUuH
KOHKYPEHTOCIIOCOOHOCTH NpeNpPUsITHIi peCTOPAHHOI0 OM3Heca

CoBpeMeHHbIE TEHACHLIMU PA3BUTHS pecTopaHHOro OwsHeca B Poccum u 3a
pyoexom. KauectBo, kak QakTop TOTPEOUTENHCKOW  MPUBIEKATEILHOCTH
pecropanHbIx yciyr. [IoHsATHE ¥ KaTeropuu KayecTBa pecTOpaHHbIX ycayr. Monenu
KayecTBa yciyr. B3auMocBs3b «0KUIAaEMOT0 Ka4eCTBa» U «BOCIIPUHITOIO Ka4eCTBaY
PECTOPAaHHBIX YCIYyT MOTpeOUTENsIMUA. Pa3pbiBBI MEXIy KaTeropusiMH KadecTBa
pecTopaHHBIX yCiIyr. @akTOpbl, ONPEAEIHIOMME KAa4eCTBO PECTOPAHHBIX YCIYT B
COBPEMEHHBIX YyCJOBUAX XoO3siicTBoBaHUs. [IpoOiemMbl B 00jacTh  KadecTBa
pecropanHbiXx yciayr. CylHOCTB M OCOOCHHOCTH  YIIPaBIEHUS KadyeCTBOM
pecropaHHbeIXx yciayr. COBpEMEHHBIE TMOAXOABl K  YIPABICHHUIO KadyeCTBOM
pECTOpaHHBIX ycIyr. MexaHu3M roCcyAapCTBEHHOTO PETYJIMPOBAHUS, YIPABICHUS U
MeHeKMeHTa KadecTBa B Poccum. Cranmaptuzanus u ceptuduxaims B cdepe
pecropaHHoro OusHeca. MexnayHaponHass ceptudukauus W cepTudUKanms
OpeanpusiTAl U opraHusauuii  pecropaHHoro  OumsHeca.  OOOCHOBaHHE
HEOOXOJMMOCTH BHEAPEHHSI CUCTEM MEHE/KMEHTa KadyecTBa B OpPraHM3aLMSAX U
NPEINPUATUSIX PECTOPAHHOTO XO3SHCTBA.

Tema 5. MeToanueckue moaxoabl K OLEHKE Ka4eCTBA PeCTOPAHHBIX YCJIYyT

[IpyuuHBl CIOKHOCTU OLIGHKM KadyecTBa pecTopaHHbIX ycnyr. llokazartenu
OLICHKM KayecTBa PECTOPAHHBIX YCIYr. MeToAbl OLEHKH KadyecTBa PECTOPAHHBIX
ycayr. CoBpeMeHHbIE MOJXOAbl K OLEHKE YIOBJIETBOPEHHOCTH MOTpeduTeneit
pecTopaHHBIX yciyr. DakTophl, BIMSIOUIME Ha €€ YpOBEHb, MX CBA3b C OW3HEC-
npolieccaMy MpeanpusiTUi pecTopaHHOro ousHeca. KoMiuiekcHasi METoiMka OILEHKU
Y YIYUIICHHs KaueCTBa PECTOPAHHBIX YCITYT.

Tema 6. Cucrema MEHEIKMEHTAa KadeCcTBa KAaK OCHOBHOH MeEXaHH3M
rapaHTHN KA4eCTBA PECTOPAHHBIX YCJIYT

Ponb cucreMbl MEHEMKMEHTa KayecTBa JUIsl MPEANpuUsITUd  cdepsl
pecropaHHoro Ou3Heca. BrMsiHMe CcHCTeMbl  yOpaBieHHS  KAayecTBOM  Ha
pEe3yJAbTATUBHOCTh  JIEATENILHOCTH  MNPEANPUATHI  OOILECTBEHHOTO  MUTAHUS.
Pa3zpaGoTka ¥ BHEIpEHHWE CUCTEM YIPABJICHUS KAYECTBOM PECTOPAHHBIX YCIYT Ha
ocHoBe cranaaptoB MCO 9000. Ilenn, 3agaun u (yHKUIMKA CHUCTEMBI KadecTsa.
CTpyKTypHBIE 3JIEMEHTHI CUCTEMBI MEHEKMEHTA KadecTBa B cootBeTcTBUU ¢ MCO
9000:2000. ITpuHIMEI ¥ TpeOOBaHMS, NPEIBABISICMbIC K CHCTEME MCEHEIKMEHTA
kagectBa B cootBerctBun ¢ HMCO 9000:2000. ITpuumabl pa3pabOTKH CHCTEM
KauecTBa. Meroauka pa3paOOTKM U BHEIPEHUS CUCTEM KadecTBa C Y4eTOM
pexkomengatmii UCO 9000:2000. CoctaB HOPMAaTWBHOM JTOKYMEHTAlMM CHCTEMBI
KadecTBa. MeToaUUecKue TMOAXOAbl K peaau3ald KOHLENUWU YIPaBICHUSA
Ka4eCTBOM PECTOPAHHBIX YCIYT HAa OCHOBE MEXTyHapoAaHbIX ctannaproB MCO 22000



(HACCP). Cucremsl obecriedeHusi 6€30MacHOCTH MUILEBONW MPOAYKIMH: CYLTHOCTb,
aneMmedThl, npuHimnbel U Metoabl HACCP. CewmeiictBo ctanaaproB MCO 22000.
Beiroas! ot Bueapenus cranaapto UCO 22000 (HACCP).

Tema 7. @opMupoBaHHe CHCTeMbl  YNPABJEHUS  Ka4eCTBOM
opranu3anusiMm cgepbl peCTOPAHHBIX YCJIYT

MexaHu3M  yIpaBlIeHUS KaueCTBOM PECTOPAaHHBIX YCIYyr Ha OCHOBE
MEXTyHapOJHBIX CTaHJAPTOB. OJEMEHThl CHCTEMbl YIIPABJICHUS Kaue€CTBOM
PECTOPAaHHBIX YCIYT (OpraHU3ALMOHHASA CTPYKTYpa, METOJIUKH, IPOLIECCHI, PECYPCHI).
OmnpezneneHre CTPYKTYpbl CHCTEMBI YIPABJICHUS KAY€CTBOM PECTOPAHHBIX YCIYyT U
cBsi3eil MexIy ee aneMeHTamu. CocTaB, COMEpKAaHUE U XapaKTepUCTHKA (DyHKIUN
YIPaBJICHUSI KAYE€CTBOM: MOJHUTUKA U IUIAHUPOBAHHE KAauyeCTBa, OpraHu3anusi padoT
110 KaYECTBY, MOTHBALIMS U 00y4EHHE MEPCOHAIIA, KOHTPOJIb KauecTBa U MH(POpMALIHA
0 KayecTBe, pa3paboTKa MEPOIPHUITUIA N0 KAYECTBY, MPUHIATHE PELICHUIA B 00JacTh
KayecTBa M MX peanu3alusi, B3auMOZeEWcTBHE C BHelHed cpenoi. Ilokazarenn
IUTAHUPOBaHUS KadecTBa. CTaTUCTHUUYECKUE METOJbI KOHTPOJIS KauecTBa: JuarpaMma
[Tapero, rucTorpamMmma, KOHTpPOJIbHAS KapTa, MPUYMHHO-CIICACTBEHHAs JUarpamma.
[Tonutuka kadecTBa HpEANpUATHIl pecTopaHHOro OusHeca. COCTaB M CTPYKTypa
IIPOLECCOB  CHCTEMBI  YIPABICHHUS KAayeCTBOM MPEANPUATHI  PECTOPAHHOIO
X03sicTBa. Mojienb  OpraHM3alMOHHOTO OOECIEUYEHUs] CUCTEMBI  YIIPABJICHUS
Ka4eCTBOM PECTOPAHHBIX YCIYr. MeTOonMKa OLEHKU pE3yJbTATUBHOCTH CHCTEMBI
YIIPaBJICHUSI KAYECTBOM PECTOPAHHBIX YCIYT U UX YIIYYLICHHUS.

Tema 8. OGecneyenne (YHKUMOHMPOBAHHSI CHCTEM YIPABJICHHS
KA4€eCTBOM PEeCTOPAHHBIX YCJIYT

Poib 1 3amaun city>xObl yripaBlieHUs] KayecTBOM. THUIIOBasi CTPYKTYypa CITyKOBbI
KayecTBa. Y cnoBus 3((HEKTUBHOrO (PyHKIIMOHUPOBAHUS CUCTEM KadecTBa. [IpoBepku
CHUCTEM KauyecTBa M METOJUKM MX OpraHM3allMu M TMpoBeAeHUA. Buabl mpoBepok
3¢ heKTUBHOCTH (DYHKIIMOHUPOBAHUSI CHUCTEM KadecTBA: BHYTPEHHHUE, BTOPOH U
TpeThbel CTOPOHAMM; MX XapakTepuctuka. Kpurepuu oueHku (QyHKIHOHUPOBAHUS
cucTeM KauecTBa. Meronuka n3ydeHHus M aHanu3a 3(pQEeKTUBHOCTU OpraHU3alud U
(YHKUMOHUPOBAHUS CHCTEMbl KaudecTBa. IIyTM COBEpIIEHCTBOBAaHHMS CUCTEM
Ka4yecTBa.

4.3. Jlekuuu
No O0beM yacoB
I /;1 Ha3Banue Tembl Ounas 3aouHnas
dpopma ¢popma
Tema 1. Bmemenuwe. OObBEKT, MpeaMET, 3agaudl U
1 OCHOBHBIC TOHATHS JAWCHUIUIMHBI  «YTIpaBlieHUE )
Ka4eCTBOM TMPOAYKIIMK W  YCAYT TMPEeNnpUsSTHA
pEeCTOpaHHOTO OM3HECAY 2
Tema 2. DBomolMs METOIMYECKHX MOJIXOAOB K
2 WCCIIC/IOBAaHUIO ~ KayecTBa  HAa  TMPEANIPHUITHAX 2
pecTopanHoro Ou3Heca (00IIeCTBEHHOTO MUTAHK)
3 Tema 3. MexayHaponHble CTaHIAPTHI B 0O0JIACTH ’
YIIPaBIICHUS KAYECTBOM 2
4 Tema 4. YpaBieHue KaueCTBOM PECTOPAHHBIX YCIYT 2
B obecrieueHnH KOHKYPEHTOCIIOCOOHOCTH




NPEIIPHSITHIA PECTOPAHHOTO OM3HEca

Tema 5. MeTognueckue moaxoabl K OIleHKE KayecTBa
PECTOPAHHBIX YCIYT

Tema 6. Cucrema MEHEIKMEHTA KA4eCTBA Kak
OCHOBHOM MEXAHU3M rapaHTUu KayecTBa
PECTOPAHHBIX YCIIYT

Tema 7. ®opMHpOBaHUE CHUCTEMBI YIPABIICHUSA
Ka4eCTBOM OpraHu3alusMu  c(hepbl PeCcTOpaHHBIX

yemyr

8

Tema 8. OOecrieueHne (QYHKIIMOHHPOBAHUS CHCTEM
YIIPaBJICHHsI KAYECTBOM PECTOPAHHBIX YCITyT

Hroro 3a kypc:

16

4.4. llpakTnyeckne 3aHATUSA

n/n

Ha3zBanune TeMbl

O0beM yacoB

Ounas
dpopma

3aounas
dopma

Tema 1. Baemenue. OOBEKT, mpeaMmer, 3agaudl U
OCHOBHBIC TIIOHATHUA AUCHUITIINHBI <<praBJI€HI/IC
KAQueCTBOM  MPOAYKIMH W  YCIAYT  TPEIIPHATHA
pECTOpaHHOTO OH3HECA»

Tema 2. DBomolus METOIUYECKUX MOAXOIOB K
MCCIIC/IOBAHHIO Ka4ecTBa Ha TIPEATPHITHSIX
pecropaHHoro 6usHeca (00IeCTBEHHOTO ITUTAHUS )

Tema 3. MexayHapoaHble CTaHAApPTBI B  00JacTH
YIIpaBJICHNs] KAUE€CTBOM

12

Tema 4. YnpaBneHue KadecTBOM PECTOPAHHBIX YCIYT B
obecriedeHNH KOHKYPEHTOCTIOCOOHOCTH  TIPEIIPHSITHIA
pecTopaHHOro OHM3Heca

14

Tema 5. Metoanueckue IMOAXOIbI K OLIEHKE KadyecTBa
PECTOpPAHHBIX YCIYT

Tema 6. CucremMa MeHEIDKMEHTA KAYECTBA KaK OCHOBHOM
MEXaHHU3M TapaHTHH KaueCTBA PECTOPAHHBIX YCIYT

7

Tema 7. @opMHpPOBaHHWE CHCTEMBI  YIPABICHHS
KaueCTBOM OpraHM3alMsIMU Cepbl PECTOPAHHBIX YCIIyT

8

Tema 8. OoOecneuenue (GyHKIIMOHUPOBAHUS CUCTEM
YIIpaBIIEeHHs] KAUECTBOM PECTOPAHHBIX YCITYT

10

HToro 3a kypc:

68

16

4.5. JlabopaTopHbie padoThI (HE IPETYCMOTPEHBI).

4.6. CamocrosiTesibHasi padoTa CTYJIeHTOB

Ha3Banune TeMbI Bua camocrosiTe IbHOM
padoThI

O0neM yacoB

Ounasn
¢popma

3aouHnas
¢popma

Tema 1. Beenenme. OObBeKT, | 3akperieHUE MaTepHraa
MIPEIMET, 337a4d U OCHOBHBIE | JIEKIIHA,

TIOHATHS JTUCUUIUTUHBI | CAMOCTOSITENTEHOE
«YmpasneHue KayeCTBOM | M3yUYEHUE MaTepHaa,
MIPOTYKIIUN U YCIIYT | IOATOTOBKA K

16




MPEANPUSATAN  PECTOPAHHOTO
OusHeca»

MPAKTUYCCKUM 3aHATUAM

Tema 2. OBOJIIOUA

3akperyieHrue MaTtepuana

METO/IMYECKUX TIOAXOJO0B K | JIEKIIHH,
WCCIIEZIOBAHUIO KAauecTBa HA | CAMOCTOSTEIbHOE 10 16
MPEANPUATUSIX PECTOPAHHOIO | U3yYEHUE MaTepuaa,
OusHeca (0O111eCTBEHHOTO | MOATOTOBKA K
ITUTAHUS]) IIPAKTUYECKUM 3aHITUSIM
Tema 3. MexayHapoasble | 3aKpeluieHUE MaTeprala
CTaH/1apThl B o0JIacTH | IEKIHi,
YIpaBJIEHUS KaYECTBOM CaMOCTOSTENIbHOE 24 30
U3y4YEeHHE MaTepuaa,
MOATOTOBKA K
IIPAKTUYECKUM 3aHITUSIM
Tema 4. VYnpasnenue | 3akperieHue MaTepuana
KaueCTBOM PECTOPaHHBIX | JICKLUH,
yCIIyr B o0ecrieueHNH | CaMOCTOSITEIbHOE 24 30
KOHKYPEHTOCIIOCOOHOCTH U3y4YeHHUE MaTepuaa,
MPEINpUATHIL  PECTOPAHHOTO | MOJArOTOBKA K
OnzHeca IIPAKTUYECKUM 3aHITUSIM
Tema 5. Meroauueckue | 3akperieHue MaTepuaa
MIOJIXOJIbl K OLIEHKE KayecTBa | JIEKIIHH,
PECTOPaHHBIX YCIYT CaMOCTOSTENIbHOE 9 20
U3y4YeHUE MaTepuaa,
MOATOTOBKA K
MIPAKTUYECKUM 3aHITHUSIM
Tema 6. Cucrema | 3akperieHue Marepuana
MEHE/DKMEHTa KauecTBa Kak | JICKIIHH,
OCHOBHOM MEXaHU3M | CaMOCTOSTEIbHOE 10 20
rapaHTHU Ka4yecTBa | U3y4yeHUe Marepuaia,
PECTOPAHHBIX YCIYT MOATOTOBKA K
MIPAKTUYECKUM 3aHITHUSIM
Tema 7. @opmupoBaHue | 3akperuieHHE MaTepraia
CHCTEMBbI yIIpaBieHUs | JEKIUH,
Ka4yeCTBOM  OpPTraHU3alMsAMH | CAMOCTOSITEIBHOE 10 20
cepbl peCTOpaHHBIX YCIyT U3y4YeHHE MaTepuaa,
MOJTOTOBKA K
MIPAKTUYECKUM 3aHITUSIM
Tema 8. Oo0ecrieuenue | 3akpernieHue MaTepuaia
(YHKIMOHUPOBAHUSL  CHCTEM | JIEKLIUH,
yIIpaBIIEHUS Ka4eCTBOM | CaMOCTOSITEIIbHOE 10 24
PECTOPaHHBIX YCIYT M3y4YeHHEe MaTepuara,
MOJATOTOBKA K
MIPAKTHYECKUM 3aHITHUSIM
Hroro 3a kypc: 101 176
3auer IToaroroBka k 3auery 4 4
OK3aMeH IToaroroBka K 3K3aMeHy 27 12

4.7. KypcoBbie padoThbl (HE IPEIyCMOTPEHBI).

5. MeToanueckoe odecredeHue, 00pazoBarejbHble TEXHOJOTHH




[IpenonaBaHue NUCLHMIUIMHBI BEAETCS C MPUMEHEHHEM CIIEIYIOUIMX BHUJIOB
00pa3oBaTeIbHBIX TEXHOJIOTUH:

«Mo3roBo#t mtypm» (MO3roBasi aTaka) — HIMPOKO MPUMEHSEMBIN crocob
MPOIYILIMPOBAHMS HOBBIX MJEH ISl pElICHUs] HAyYHBIX U MPAKTUYECKUX MPOOIIeM.
Ero nens — opraauzanusi KOJJIEKTUBHOW MBICIIUTEIBHON AEATEIbHOCTU MO TIOUCKY
HETPAJAUIIMOHHBIX MyTeH peleHus mpoosem.

«/lemoBass wurpa» — METOA MMHUTALMM CUTyaluld, MOJEIUPYIOLIUX
npo(eCCHOHANBPHYIO WM HHYIO JACSITeNbHOCTh IyTEM WIPbI, MO 3aJaHHBIM
npaBuwiaM. JlOCTHKEHUE LeNW MPOUCXOAUT IyTEM NPUHATUS TPYNIOBBIX U
WHIUBUYAJIbHBIX PELICHUH.

«Kpyrnelii  cTol» — 3TO METOJ AaKTUBHOIO OOy4YeHUs, OJHa U3
OpraHU3allMOHHBIX ~ (OpM  TO3HABATENBHON  JAEATENBHOCTH  yYallUXCH,
MO3BOJISIONIAS 3aKPENUTh MMOJIYYEHHBIE PaHEee 3HAHUSI, BOCIIOJHUTh HEJOCTAIOIIYIO
uHpopMaInio, cOpMUPOBATh YMEHHUS pPElIaTh MPOOJEMBbl, YKPENUTh MO3UIINY,
HAy4YUTb KYJbTYpE€ BEICHUS JUCKYCCHH.

«Keiic-meron» (keHCOBBIA METO/I) — METOJT AHAJIM3a KOHKPETHBIX CUTYalUH,
KOTOpPBI  HAy4yUT  CTYAEHTOB  paboTraTh C  OOJBUIMM  KOJUYECTBOM
UHPOPMAIIMOHHOTO ~ MaTepuayia (COpTUpPOBATh  €ro, BBLIENATh  IJIABHOE,
II0JI30BATHCS 3HAHUSAMU JJIs PELICHUS] KOHKPETHBIX 33/1a4.

«PoneBoil TpeHUHI» SIBIAETCA OJHUM U3 Hanbojee 3PPEKTUBHBIX METOJOB
aKTUBHOr0 00y4yeHus. boyiee mpocToi, ueM Apyrue UrpoBble METOJIbI, OH TpeOyeT
3HAYUTEIPHO MEHBUIMX 3aTpaT BPEMEHU U CUJI Ha pa3pabOTKy U MPOBEACHHE
3aHATHI. TpeHUHT B OOyYEHUH — 3TO MHOTOKpPATHbIE TPEHUPOBKU OO0yYaeMbIX C
LEIbI0 OTPAOOTKH Y HUX HEOOXOAMMBIX HABBIKOB U YMEHMI, a TaK)Ke BayKHEUIIUX
npo¢eCCUOHANIBHBIX KaueCTB.

«IIpobnemMHoe oOyuenue» — Takas (GopmMa, B KOTOPOM MpolecC MO3HAHUS
yyanxcs MOpuOJIMKaeTcss K IOHMCKOBOM, MCCIEA0BATEIbCKOM JESTENbHOCTH.
YcnemHocTs npo0aeMHOro o0yueHus 00eCeunBaeTCss COBMECTHBIMHU YCHIIUSAMU
npenoaasareis U ooydaembix. OCHOBHas 3a/1aya nejarora — He CTOJIBKO MepeaaThb
uH(OPMAITUIO, CKOJBKO MPUOOIIUTE CIyIIaTeNe K 00bEKTUBHBIM TPOTUBOPEUHIM
pa3BUTHUSL HAyYHOTO 3HAaHUS U crocodaMm MX paspelieHus. B coTpyaHuuectse ¢
IpernoAaBaTesieM ydalluecs: «OTKPbIBAIOT» AJisi ce0s HOBBbIE 3HAHMSI, MMOCTUTAIOT
TEOPETUUECKHE OCOOEHHOCTH OTIEIbHON HAYKH.

«HpOopMaLIMOHHBIE TEXHOJOTMW» — MCIOJIb30BaHUE MpPU MPOBEACHUU
TEOPETUYECKUX 3aHATUA MYJIbTUMEIUMHBIX JIeKIMi B mnporpamme Microsoft
PowerPoint;  ucnonb30BaHWE  AJIEKTPOHHBIX  00pA30BATENBHBIX  PECYPCOB
(2NEKTPOHHBIM KOHCHEKT K KaXJOW JIeKUMU pa3MeIIaeTcs B COLUAIBHON CeTH
«BKoHTakTe» Ha CTpaHUUYKE MpernogaBaTes).

6. ®opMBbI KOHTPOJISI OCBOCHUS Y4eOHOH TUCUMILIIHUHBI.
Tekymas arrecranus CTYASCHTOB NMPOU3BOJIUTCS B JIUCKPETHBIE BPEMEHHBIE

MHTEPBAJIbl JIEKTOPOM U MpernojaBaTesieM, BEIyIIUM IMPAKTUUECKHE 3aHSATHUS 10
TUCHMIUIMHE B  pa3MuHBIX (Qopmax: HamucaHue pedepaToB, IOKIAIbI,
HOJTrOTOBJICHHBIE CTyJEHTaMH, IO OCHOBHBIM TEMaM Kypca, BBIIIOJHEHHE



MMPaKTHYCCKUX BaﬂaHHﬁ, TCCTOBBIC 3aJaHUsI, 3a4YCTHBIC M JK3aMCHALlMOHHBIC
BOIIPOCHI.

[IpoMeXXyTOUHBIM KOHTPOJb MO pe3yjbTaTaM OCBOECHUS JAUCHMILIMHBI
MPOXOIUT B (popMe YCTHOTO 3aueTa W dK3aMeHa (BKIIOYAaeT B ce0s OTBETHI Ha
TEOPETUYECKUE  BOIPOCHI, IMOJKPEIUISIEMbIE  OpPUMEpaMU W3  IPAKTHUKH,
BBITOJIHCHUEM MPAKTUYECKUX 3aTAHUN ).

CucteMa oIleHUBaHUSI Y4Y€OHBIX JIOCTMXKEHHM CTYJEHTOB, OIICHOYHBIX
CPEIICTB TIPEICTABJIICHBI B (DOHIE OIEHOYHBIX CPEACTB K paboueld mporpamMme
y4eOHOU NUCHMILIAHBI (IPUIIOKEHHH ).

7. YueOHO-MeToaAu4ecKoe " MPOrpaMMHO-UH(POPMALIMOHHOE
o0ecneyeHure JUCUUIINHBI

a) OCHOBHAs JUTEpaTypa:

1. Axynmuu WN.JI. YnopaBineHue pa3BUTHEM PECTOPAHHBIM MPEAINPUATHEM :
CrpaTernueckuii MEHEI)KMEHT, UHHOBAIIMU, UHBECTUIMH, 11eHbl / W.JI. Akynuy. —
M.: TamkoB u K, 2011. — 380 c.

2. Bamepuu P.II. Ynpapnenue kadecTBOM TOBapoB W yCIyr. YueOHoe
noco6wue. / P.I1. Banesuy, O.b. Ilapons. — Munck: bI'3Y, 2008. — 301 c.

3. BacroxkoBa A.T. Opranusanus mpoU3BOJACTBA U YINPABJICHUE KAYECTBOM
NPOAYKUMHA B OONIECTBEHHOM NUTaHUU. YueOHoe mnocobue / A.T. Baciokosa,
B.W. IlusoBapos, K.B. [InBoBapos. — M.: Jlamkos u K, 2010. — 328 c.

4. T'epacumoB b.M. VYmnpasinenue kadecTBoM. Pe3epBbl M MeEXaHU3MBL.
VYuebnoe nocodue / b.U. I'epacumon, A.lIO. Cuzukun, E.b. I'epacumoBa. — M.:
Nudpa-M, 2014. — 240 c.

5. Jynuenko H.M. VYmpaBieHne KkaduecTBOM B OTpacisix MHUIIEBON
MPOMBINIJICHHOCTH. Y4eOHoe mocodoue / H.U. dyndenko, M.Jl. Maromenos,
A.B. Pei6bun. — M.: JlamkoB u K, 2014. — 212 c.

6. YrpaBiieHre KaueCTBOM Ha MPEANPUATHUIX MUIIEBOM, TepepadaThIBatOIIEH
MPOMBIIIUICHHOCTH, TOPTOBIM ¥  OOIIECTBEHHOTO MWUTaHUs. Y4YeOHUK /
N.B. CypxoB [u ap.]; pea. B.M. Ilo3usikoBckuil. — 3-e u3f., ucnp. u gom. — M.:
HNudpa-M, 2014. — 336 c.

0) OTMOTHUTEIbHAS JIUTEepaTypa:

1. bensieB C.1O. Ynpasnenue kauecTBoM. Y4yeOHOe mocodue A 0akaiaBpoB /
C.IO. benses, FO.H. 3a6poaun, B.JI. llanmupo — M.: Omera-JI, 2013. — 384 c.

2. bepnsra E. Crangaptel obcnyxuBanus B pecropane /E. bepnsra. — M.:
Pectopannsie Benomoctu, 2008. — 64 c.

3. beictpoB C.A. DKOHOMHKA M OpraHU3alksl peCTOPAHHOrO Ou3Heca: yueo.
nocobue / C.A. beictpoB. — M.: ®opym, 2011. — 463 c.

4. TopenbyproB M.A. DOKOHOMHKA pecTOpaHHOro Ou3Heca. YueOHOe
nocobue / M.A. T'operOypros, M.M. Xaiikun. — M.: Academia, 2012. — 240 c.

5. EbumoB B. CpenctBa m MeETOIbI yIpPaBJICHHUS Ka4eCTBOM. Y4eOHOE
nocobue / B. Ebumos. — M.: KunoPyc, 2014. — 232 c.



6. KaOymkun H. MenemxmenT roctunuil u pectopanos /H. KaOymkun. — M.:
Knopyc, 2013. - 416 c.

7. Jlaamay 1O.B. PectopanHbiii OM3HEC: MHHOBAIIMM M MEHEIKMEHT : yueO.
nocooue / FO.B. JIsunay, M.A. [lonomapeB, U.B. Pacropryesa. — M.: Tpuana,
2010. - 87 c.

8. MbpusnukoBa E.B. Ilytu moBbIlIeHHS] KOHKYPEHTOCIIOCOOHOCTH
NPEANPUATANA PECTOPAHHOTO OM3Heca / DKOHOMHKA W TPEANPUHUMATEIHCTBO. —
2013. —No 2. —¢. 213-218.

9. ®emmnor B.I'. Kymbrypa pecropanHoro cepsuca / B.I'. ®enmos; Ua-T pyc.
MpeANpUHAMATENIHCTBA, LleHTp paOOTHWUKOB cepBHCca W MpeANpUHUMATENICH
pecrtopaHHoro 6u3Heca. — 3-e uza. — M.: Jlamkos u K°, 2014. — 247 c.

B) IHTEpHET-pECYpCHI:

1. Tepmunbl u omnpezesneHuss B 00JacTU MUIIEBOM M TepepadaThIBaroien
MIPOMBIIIUIEHHOCTH, TOPTOBJIM M OOIIECTBEHHOTO MUTAHUS [ DIEKTPOHHBIN pecypc]:
cupaBounuk/ T.H. UBanoBa [u ap.]. — DIeKTpoH. TEKCTOBBIE JaHHBIE. — CapaToB:
By3oBckoe  oOpazoBanme, 2014. — 392c. - Pexum  jgocryna:
http://www.iprbookshop.ru/5615. — 9bC «IPRbooks»

2. BactokoBa, A.T. TexHonoruss TPOAYKIUKA OOIECTBEHHOTO TMUTAHUSA :
yueOHuk / A.T.BaciokoBa, A.A.Cnassuckuii, J[.A.KynukoB; mnon pexn.
A.T. BacrokoBon. — M.: Hznarenbcko-TtoproBasg kopnopauus «JlamkoB u K,
2018. — 496 c. : un. — (Yuebnsie uznanus s OakaiaBpoB). — bubmuorp.: c. 477
http://biblioclub.ru/index.php?page=book_red&id=495839&sr=1

8. MaTepuanbHoO-TeXHHYECKOE o0ecniedeHue U CIUIIHbI

AynuTOpHOE OCHAIICHHWE: JEeKIMOHHAs ayauTopus, pabouee MecTo
IpernojaBaTessi, OCHAIEHHOE KOMIIBIOTEPOM, pabouyue MecTa CTYJEHTOB,
KaHIIEJSIPCKOE OCHAIllEHHEe yueOHOTO Ipolecca.

JIeKMOHHBIE ~ 3aHATHSA:  MYJbTUMEAMIHAS ~ ayJUTOpPHUs:  KOMIIBIOTED
MYJbTUMEANA C MPUKIATHBIM IPOrPaMMHBIM 00ECIIEUEHUEM: NTPOECKTOP, KOJIOHKH,
nporpamMma JUIsi  [IpOCMOTpa  BUAeo  (aiiyoB, cHCTeMa BUICOMOHTAXa,
AJIEKTPOHHBIE MPE3EHTALMH 110 TEMaM JAUCILUIUINHBI.

[IpakTryeckue 3aHATUS: NpE3eHTAUMOHHAs TEXHHUKA (KOMIIBIOTED,
MPOEKTOP, PKpaH), 6aHK MpodecCHOHATBLHO-TIEAAaroTHYeCKUX 3ajay.

B mporecce NEKIMOHHBIX M TPAKTHUECKUX 3aHATHH  HCIIOJIB3YeTCs
ClIeyIoIIIee MporpaMMHOe 0OecTieueHe: MPOoTrpaMMbl, 00ECIIEUUBAIOIINE JOCTYT B
cetb MutepHer (Hanpumep, «Google», «Chromey); nporpamMmsbl, AEMOHCTpaIUn
BUJIEO MarepuaynioB (Hampumep, npourpsiBaTenb «Windows Media Player»);
IpPOrpaMMBbI I A€MOHCTPAIlMK W CO3AaHUs Tpe3eHTanui (Hampumep, «Microsoft
PowerPoint»).

[IpenogaBanne AMCUMILIUHBI MPEAYCMATPUBAECT AOCTYN OOy4aroluxcs K
AJIEKTPOHHO-OMOIMOTEUHBIM CHUCTEMaM (DJIEKTPOHHBIM OHOMMOTEKaM) © K
AIIEKTPOHHON HH()OPMALIMOHHO-00pA30BATENIbHON Cpelle YHUBEPCUTETa, KOTOpas
o0ecrieunBaeT BO3MOXKHOCTh JIOCTyMa oOOydJarommxcsi K HHGOPMALUOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTH «HTEpHET.



9. JIucT 1O0MOJTHEHUH U U3MEeHEeHUI

n/n

Jara
BHECEeHHUSI
H3MeHeHus /
JOTIOJTHEHH S

OcHoBanue

Conep:xanue
u3Menenus /
JTOMOJTHEHUS

Jluna, noaTrBepxaaOmmne
u3MeHeHue / onoJIHeHue

3aBeayrommii | Jlupexrop /

kadenpoit JIeKaH

(Damunus, (Damunus,
UHUYUATLL, | UHUYUATSL,
noOnucy) noonucsy)




