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1. HACITIOPT ®OHJA OLIEHOYHBIX CPEACTB

1.1. ObsacTh NpUMEHEHUA

®onn oneHouHbix cpeAacTB (DPOC) — HeoTbemisieMas 4YacTh pabodyeit
pOrpamMMbl TUCHMIUTMHBI (MOIYIsl) «YTpaBiieHHe KaueCTBOM TEXHOJIOTHYECKOTO
oOpa3oBaHUs» W TpeAHA3HAYEH JUIsI KOHTPOJIS W OICHKH 00pa3oBaTeIbHBIX
JOCTUKEHUU CTYJIEHTOB, OCBOMBIIHX MPOTPAMMY JTUCIUIUIUHBI (MOJTYJIS).

1.2. Hean u 3a1a4 (poHIA OLEHOYHBIX CPEICTB

Henp ®OC — yCTaHOBUTh COOTBETCTBHUE YPOBHS  IOJATOTOBKHU
oOyuaromerocsi TpeboBanusim DPI'OC BO 0OakanaBpuaT 10 HampaBJICHUIO
noarotoBku 44.04.01 Ilemarormyeckoe oOpa3oBaHHUE, YTBEPKICHHBIM MPHUKA30M
MunucrepctBa oOpazoBaHusi W Hayku Poccuiickoit @epepaunn ot 22.02.2018
No126 (¢ u3meHeHUsIMU U JOTIOJTHEHUSIMU ).

1.3. IlepeyeHb KoMmeTeHUMH, (GOPMHPYEMbIX B Ipouecce OCBOCHUA
OCHOBHOI1 00pa30BaTeIbHOI MPOrpaMMBbI

[Tpouecc OcBOEHMs  IUCUUIUIMHBI  HalpaBieH Ha  (OpPMUpPOBaHUE
CJIEAYIOIIUX KOMIIETEHIIMM U UHAUKATOPOB UX JOCTHKCHU:

Koa mo ®1'0C BO ‘ NHauKaTop A0CTHKEHUSA

O6menpodeccuoHanbHbIe

OIIK-5 NOIIK-5.1. 3HaeT: nNpyUHUMUIIBI OpraHU3aluu
KOHTPOJISI M OIIEHWBaHUS 00pa30BaTENIbHBIX
pEe3yNbTaTOB  OOy4YAIOIIMXCH, pa3pabOTKu
nporpaMM  MOHHTOPWHTA,  CIICIIHAIbHBIC
TEXHOJIOTMM W  METOJbI,  TIO3BOJISIOIIHIC

pa3padaTbiBaTh u peaau30BbIBATH
MpOrpamMMbl  MPEOJOJICHUST TPYAHOCTEH B
o0yYeHUHU.

NOIIK-5.2. YwMmeer: MIPUMEHSITh

WHCTPYMEHTApUA M METOJbl JUArHOCTUKHU M
OLICHKHM ITOKa3aTejed YpPOBHSA W JHUHAMUKH

pa3BUTHSA oOydJaroImxcs; MIPOBOIUTH
MeJarOrMYECKYI0 TMarHOCTHKY TPYIHOCTEH B
OoOy4eHHH.

HNOIIK-5.3. Brnaneer: JIEHCTBUAMU

MNPUMCHCHHUA MCTOHOB KOHTPOJIAI M OLCHKH
O6paSOBaTeHBHBIX PE3YyJIbTATOB




oOy4Jarommxcs, MporpaMM  MOHHUTOPHUHTA
o0pa3oBaTeIbHBIX pE3yNbTATOB
oOy4Jaronmxcsi, OLEHKH pe3yJbTaTOB UX

IIPUMCHCHUNA.

[TpodeccnonanbHbIX

[1K-2 NIIK-2.1. 3Haer TEXHOJOTHM YNPABICHUS
KaueCcTBOM 00pa30BaTeNIbHBIX YCIYT B cdepe
TEXHOJIOTUYECKOT0 00pa30oBaHUsI.

NIIK-2.2. YMeeT OCyILIECTBIATh YIPABICHUE
KauecTBOM 00pa30BaTENbHBIX YCIYT B cdepe
TEXHOJIOTHYECKOT0 00pa30oBaHUsI.

NIIK-2.3. Bnameer HaBbIKAMU YINPABJICHUS

Ka4ueCTBOM 00pa30BaTeNIbHBIX YCIYT B cdepe

TCXHOJIOTHYCCKOTO 06p830BaHI/I$I.

1.4. Jranbl GpopMUPOBAHMA KOMIETCHIMHA W CPeACTBA OLCHUBAHMS
YPOBHS UX ¢ OPMHPOBAHHOCTH

Jtanbl GopMHUPOBAHUS Komnerenuuu | KOHTPO/1bHO-01IeHOYHBbIE
KOMIIeTeH U cpeacrBa / cmocoo
OLICHUBAHMS
Tema 1. Konmemmus ymnpasinenus | OIIK-5, IIK-2 | [ToaroroBka
KaueCTBOM TEXHOJOTUYECKOIO MyJIbTUMEINHHBIX
oOpa3oBaHuUs. [TpuHIUIIBI Npe3eHTaIHil.

ITOCTPOEHHS KOMIUIEKCHON CUCTEMBI
YIIPaBJICHUS KAYE€CTBOM

Brinonnenue
MPAKTUYECKUX 3aJJaHUM.

Tema 2. O6ecneuenue kauectBa u | OIIK-5, IIK-2 | Bemmonaenne

CUHCTBA OLICHKU MPAKTUYECKUX 3aJaHHM.
npoeCCUOHANIBHOW ~ KOMIIETCHIINHT

BBIITYCKHUKA. VYnpasienue

KaueCTBOM npoiiecca

MPEeNIOCTaBIeHUsT 00pa30BaTEIbHBIX

YCIIYT.

Texymas arrecrauus OIIK-5, TIK-2 | KontposnbHas padora.
IIpome:xxyTouHas aTTecTALUA OIIK-5, IIK-2 | 3auer

1.5. Onucanue noka3zaresed (POPMHUPOBAHUS KOMIIECTECHIMT

Kon Pe3yabTarsl copMHUPOBAHHOCTH
KOMIIETeHIIUU
OIIK-5 3HaeT: COBPEMEHHBIE TPAJAUIMUOHHBIE W HWHHOBAIMOHHBIC
METOJMKM M TEXHOJOTUU OpPraHu3alni 00pa30BaTeIbHOM




JCATCIIBHOCTH, JANAardOCTUKHU 141 OLICHUBAHMA Ka4deCTBa
O6paBOBaTCJ'II>HOI‘O mponecca, OCHOBHBIC IIOHATHUA TCOPHUHU
YIIPaBJICHUA U IICAArOTUICCKOI'O MCHCIZKMCHTA.

YmMmeer: HCIIOJIB30BaTh B IIpoHecce HGH&FOFHHGCKOﬁ

ACSITeIbHOCTH  METOAMKA U TEXHOJOTMH  OpraHHU3aluu
0o0pa30BaTeNbHON NEATENHHOCTH, TUATHOCTUKY U OLICHWBAaHUS
KayecTBa 0Opa30BaTEeNIbHOTO Ipoliecca IO  Pa3IMYHbIM
00pa3oBaTeNbHBIM IPOrPAMMAM.

Brnaneet: crnocoOHOCTHIO K aHANIM3y, BHIOOPY UM NMPUMEHEHUIO
COBPEMEHHBIX ~ METOJAWK W  TEXHOJOTMH  OpraHu3aluu
00pa30oBaTeNbHON ACSATEIBHOCTH, JUATHOCTUKH U OLICHUBAHHUS
KayecTBa 00pa3oBaTENILHOIO MpoIiecca.

[1K-2

3HAET: XapaKTEPUCTHUKHU YIPABICHYECKOrO IMKJIA, OCHOBHBIC

3a1a4u U QYHKUUU YIPABICHHUS.

BﬂaneeT: HaBbIKaMH BBIACIICHUA
YIIPAaBJICHYCCKOI'O IUKJIA.

VYmeer: OCYUIECTBIISITh npolecc MJIaHUPOBAHMUS
yIPaBIEHYECKOU NEeATENbHOCTH 00pa3oBaTeIbHOTO
YUPEKACHUS.

OCHOBHBIX  (DYHKIIMI

1.6. Kpumepuu oUeHnueanusn Komnemeuuuﬁ Ha pas3”HslxX smanax uUx

dopmuposanusn
Buj yueoHoii padoThl KosauuectBo 6a/1110B
O®0 | 0-390 | 390
Pabota Ha mpakTHUECKUX 3aHATHUAX 10 - 10
Beinonnenue 3aanuii 111 caMOCTOSITENbHON paboThl 20 - 20
Beinonnenue u 3amura npakTHYECKUX padoT 20 - 20
Wuple Buapl y4yeOHOM paboThl (IMOATOTOBKA IPE3EHTALMH, 10 - 10
Harnucanue pedepara H T.I1.)
3adeTHas paborta 40 - 40
Bcero 100
HaxonurenbHas cucrema oueHuBanus no 100-0anibHoi mikase
Yerbipexodaui- 100- BykBeHHas mikaJjia, coorBercrByomas 100- Cucrema
JbHAas cUcTeMa (0ajl/IbHasA 0aJIbHOM LIKAJIe OLICHUBAHUS
OlleHUBAHUS mKana 3ayera
IK3aMeHa
OTan4HO 90-100 A — OTJIIMYHO — TEOPETUUYECKOE COJIEPKAHUE Kypca

OCBOEHO TOJIHOCTBI0, 6€3 MPpo0esioB; He0OXOJUMbIE
NpaKkTUYEeCKHEe HaBBIKU PAOOTHI C OCBOEHHBIM
MaTepuaioM chOpMUPOBAHBI; BCE

peIyCMOTPEHHbIE TPOrpaMMOi 00yUeHus




y4eOHbIE 3aJaHHsI BHITTOJHEHBI, KAYECTBO UX
BBIIIOJIHEHMS OIIEHEHO YHCIIOM OaJUIOB, OJIM3KUM K
MaKCUMaTbHOMY

Xopomuio

83-89

B — oueHb XOPOIIIO — TEOPETUIECKOE COJICPIKAHHEC
Kypca OCBOCHO IMOJHOCTBIO, 0e3 po0esoB;
HEOOXO0IMMbIC TIPAKTUYECKUE HABBIKU PAOOTHI C
OCBOCHHBIM MaTepUAIOM B OCHOBHOM
c(hOpPMHUPOBAHEI; BCE MPEAYCMOTPEHHBIC
mporpaMMoit 00y4eHHs yIeOHBIC 3aJaHuUS
BBITIOJTHCHBI, KAY€CTBO BBIMTOJTHCHUS OOJBIITMHCTBA
M3 HUX OLIEHEHO YUCIIOM 0aJlIOB, OJIM3KUM

K MaKCHUMaJbHOMY

Xopomuio

75-82

C — X0opouIo — TEOPETUYECKOE COAEPKAHNE Kypca
OCBOEHO IOJHOCTHIO; HEKOTOPHIE TPAKTUYECKUE
HABBIKU pabOTHI C OCBOCHHBIM MaTEpPHAIOM
c(opMUpOBaHbI HEIOCTATOYHO; BCE
IIPelyCMOTPEHHbIE POrpaMMoi 00yueHus
yueOHbI€ 3a/JaHUS BBIOJIHEHbI, KAYECTBO
BBITNIOJTHEHUS] HU OJJHOTO U3 HUX HE OLIEHEHO
MUHUMAJIbHBIM YHUCIOM 0alIOB, HEKOTOPBIE BUIBI
3aJJaHUH BBINIOJHEHBI C OIUOKaMU

Y 1oB1IETBO-
PHUTEIBHO

63-74

D — y10BneTBOPUTENBHO — TEOPETUUECKOE
CoJIepKaHNe AUCIUIUIMHBI OCBOCHO YaCTUYHO, HO
IIPOOEIIbI HE HOCST CYILIECTBEHHOT'O XapaKTepa;
He0OXO0IUMbIE TPAKTUUECKHNE HABBIKU pabOThI

C OCBOEHHBIM MaTEpHUajIOM B OCHOBHOM
chopMupoBaHbI; OOJIBIIUHCTBO
IPEIYCMOTPEHHBIX IPOrpaMMOi 00y4YeHuUs
yueOHBIX 3aJJaHUi BBIIIOJIHEHO, HEKOTOPbIE

U3 BBIMOJIHEHHBIX 33JJaHUH, CO/IepKaT OIINOKU

Y noBinerBo-
pUTENBHO

50-62

E — nocpesncTBeHHO — TeOpeTHUECKOe
coJiepKaHne Kypca OCBOCHO YaCTUYHO;
HCKOTOPBIC IMMPAKTUYCCKHUE HABBIKU pa6OTI)I

He C(pOpMUPOBAHBI, MHOTHE IIPETYCMOTPEHHBIE
mporpamMmoit o0yueHus yueOHbIe 3a1aHHs

HE BBIMOJIHEHBI TN0O Ka4eCTBO BHITIOJTHEHHS
HEKOTOPBIX M3 HUX OIIEHEHO YMCIIOM 0aJlIoB,
OMU3KUM K MUHUMAIIEHOMY

3aureHo

Heynosnerpo-
PUTENBHO

21-49

FX — Heyl0BIIETBOPUTEIBEHO — TEOPETHYECKOE
coJiep’KaHue Kypca OCBOEHO YaCTHYHO;
HE0OXO0UMbIE TPAKTUUECKHUE HABBIKU pabOThI
He c(hOPMUPOBAHBI; OOJIBITUHCTBO
IPEIYCMOTPEHHBIX IPOrpaMMOi 00y4YeHHUs
y4eOHBIX 3aJJaHU HE BBINOJIHEHO JU00 KayecTBO

HX BBIIIOJHCHUS OLICHCHO YU CIIOM 6aJ'IJ'IOB,

He 3aureno




OMU3KUM K MUHUMAIILHOMY; TIPH
JOTIOTHATEITFHOW CaMOCTOSTENIbHOM paboTe Hall
MAaTEepUAIOM Kypca BO3MOKHO IMOBBIILICHUE
KaueCcTBa BBIITOJIHCHUS yUEOHBIX 3a/IaHUI

Heynosnerso-
PUTEIHHO

0-20

F — HeyioBIeTBOPUTENEHO — TEOPETUYECKOE
CoJiepKaHue Kypca He OCBOCHO; HEOOXOTUMbIE
MPaKTUYECKHE HABBIKUA PaOOTHI

HEe C)OPMUPOBAHBI; BCE BBHITIOJHEHHBIC yUeOHbBIE
3aJlaHus coJepKaT IrpyobIe OIMMOKH,
JIOTIOJTHUTEIbHAS CAMOCTOSATENIbHAS paboTa Haj
MaTepHajoM Kypca He IPUBEIET K KaKOMY-JIH00
3HAYMMOMY ITOBBIIICHUIO KAYECTBA BIITOIHEHHS

y4eOHBIX 3aaHuI




2. KOHTPOJIBHO-OEHOYHBIE CPEACTBA

2.1. OueHoYHBbIE CPeCTBA TEKYLIEr0 KOHTPOJIS
IIpuMepHbIH NepeYeHb BONPOCOB /ISl YCTHOI'O OIIpoca

1. [Touemy s ompeneneHuss KadecTBa  OOpa3oBaTENbHBIX  YCIYT
HEOOXOJMMO UMETh YE€TKOE TMPEACTAaBICHUE OTHOCUTEIBHO TpeOOBaHUH,
NPEIBbSABISIEMBIX K HUM MOTpeOUTENIMU?

2. llepeuncnaute GakTOphl, TMOBIUSABIIAEC HAa W3MEHEHHE TPEOOBaHUH K
pe3yibTaTaM Tpo(ecCHOHATLHOTO 00pa30BaHUsl MPH TEPEX0jJe€ K PHIHOYHOU
HDKOHOMHUKE.

3. Kak cka3piBaercs, nmo Bamemy MHeHuto, pasHooOpasue u oOuime
norpedbureneil  00pa3oBaTENbHBIX yCIOyr Ha TpeOOBaHUAX K  KadyeCTBY
npoeccuoHaNbHOro 00pa3oBaHus?

4. Ilepeuncaure cTagud M ONUUIMTE COACPKAHUE JKU3HEHHOIO ILIMKJIA
IPOIYKIUN 00pa30BATENbHBIX YCIIYT.

5. O0bacHuTe, Kak Bbl NOHMMaeTe MNPUBEAEHHYIO B JaHHOM pas3felne
(GOpMyYIMPOBKY ONTUMAJIBHBIX 3HAUEHHI MOKa3aTeseil KauecTBa 00pa30BaTeNIbHbIX
YCIIYT.

6. IlpogemoHcTpUpYyiiTe (YyHKIHOHATBHYIO 3aBUCHMOCTD MEKITY
PE3yNBTATOM U MPOLIECCOM MTPOU3BOACTBA OOPA30BATEIbHBIX YCIIYT.

7. Yto siBnsieTcst mokasareneM 3 (HEKTUBHOCTH 3TOTO B3aUMOACHCTBUS?

8. B uém Bbl BUnuTe QPyHKIMOHAIBHOE OTJIMYME YNPABICHUS Kau€CTBOM OT
YIPABJICHHS YETOBEYECKUMU

9. OObAcHUTE  XapakTep  B3aUMOOTHOIICHUN  MEXAY  «KaueCTBOM
yhnpaBieHUs» Mpo(ecCHOHATBHBIM 00pa30BaHUEM M «YIPAaBJICHHUEM KayecTBa»
po¢heCCHOHAIBHOTO 00pa30BaHUsI.

10. Moxxer a1  ympaBieHHEe OOpa3oBaTE€IbHBIMU  YCIyraMH  OBITh
KAUECTBEHHBIM MPU CHIXKEHUHM TPeOOBAaHUW K KAa4€CTBY MPOIYKIUHU 3TUX YCIYT?
OOBsICHUTE CBOM OTBET.

11. PackpoiiTe moHsATHE «CHCTEMA OLIEHKH KauecTBa 00pa30BaHUsD).

12. KakoBa posib TOCyAapCTBEHHO-OOIIECTBEHHBIX OPraHOB YIPAaBJICHUS B
Pa3BUTHHU CUCTEMBI OLIEHKH KauecTBa 00pa3oBaHus?

IIpumepHBIN NepeYyeHb TeCTOB

1. Kakue simoHCKHe MOJIeH yIpaBlIeHUs! Ka4eCTBOM Haubosee N3BECTHbI?

A) xpyxku kauectBa (Quality Circle)

b) Cuctema «ITabmuk»

B) Cucrema «Keiiky mamay

2. Kakume mnpuHIMTIBI HE JIETIM B OCHOBY KoHIenuuu BceoOrero
YIPABJICHHS KAYECTBOM?

A)OpuenTarusi Ha TOTPEOUTEIS.

b) OpuenTanus Ha IpOLECC U €ro Pe3yJIbTaThI.



B)VYmnpasnenue yuactuem B paboTe U OTBETCTBEHHOCTHIO.

I"HenpepsiBHOE COBEPIIICHCTBOBAHUE.

J)ITpoGnemsl, 3aBucsIKe OT paOOTHUKOB, JOJDKHBI COCTABIISITH He Oosee 20
%.

E)IIpoBenenue namepeHuii

XK)Cermenranus pbiHKa

3. @eiirenbayM mpeasioKuI paccMaTpUBaTh KAYECTBO:

A) He KaK KOHEYHBII Pe3yJIbTaT MPOU3BOACTBA U3JIEIHS, @ HA KAXKIO0M dTare
€ro COo3JaHus

B) Kak KOHEUHBII pe3yabTaT MPOU3BOJICTBA U3AEIIHS

I') 3TO K NOHATHIO «YIIPABIEHUS KAU€CTBOM 00pa30BaHMs» HE OTHOCHTCS

4. B nmnoHsTHE «ympaBiI€HUS KadeCTBOM OOpa3oBaHUS» IIEHHOCTb
COOTHOCHTCH C:

A) TIOHATHEM «3HAYUMOCTbHY

b) ¢ monsitueM «o6pasz»

I') c moHsiTHE «PHIHOK

B) ¢ nonsaTuem ycrex

5. XapakTepucTHKaMu KauecTBa CTaHJIapTa MOryT ObITh (BbIOpaTh U3
MEePEYHsI BO3MOJKHBIE XapAKTEPUCTUKH) :

A) yeTkocTb (OPMYJIHPOBOK BCEX €ro TpeOOBaHUIl; OTCYTCTBUE
JBYCMBICJIEHHOCTEW U MPOTUBOPEYNI

b) oTpaxkeHre JOCTHKEHUI HayKH U TOTPEOHOCTEN MPAKTUKY;

B) BO3MOHOCTB peanu3aiyy peruoHaIbHON crienu(pUKY;

I') mpenocrtaBieHne By3aM ONPEACICHHOM CaMOCTOATEIBHOCTH MpHU
obOecnieueHuu 00111er0 00pa30BaTEILHOTO MPOCTPAHCTBA;

JI) BO3MOXHOCTb MCIIOJIb30BaHUSl TMOJIOKEHUM CTaHgapTa B KadecTBe
KpUTEPHUEB OIICHKM MUHUMAJILHOTO KauecTBa 00pa30BaHMUS;

E) orpakenne HayuyHON M MPaKTHYECKOW 3HAYMMOCTH CIICIMAIILHOCTH, €€
0COOEHHOCTEHN U OCHOBHOTO COZACPKAHMSL.

IIpumepHas TemaTuka pedeparos

1. IlpodeccuonanpHoe 00pa3oBaHWEe Kak OTpacib TOCYIapCTBEHHOTO
yIpaBJICHHUSI.

2. [IpUHIUIIBI TOCTPOEHUSI KOMIIJIEKCHOM CHCTEMBI YIIPABJICHUS KAYE€CTBOM.

3. O0ecrieyeHne KayecTBa M €IMHCTBA OLEHKH MPOPECCHOHAIBHON
KOMIIETEHIIUH BBIMTYCKHUKA.

4. YrmpaBlieHHE€ KauyeCTBOM TIpoliecca MPeAOoCTaBICHUsS 00pa30BaTEIbHBIX
YCIYT.

5. IIpoexTupoBaHUE OPraHU3AIMOHHBIX CTPYKTYD.

6. [TocTpoeHne opraHu3alMOHHBIX CTPYKTYD.

7. JeueHTpanu3anus yIpaBJICHHUS.

8. [IpodeccuonanpbHoe 00pa3oBaHME Kak OTpPacib TOCYJAPCTBEHHOTO
MPaBJICHUS.

9. ITpyHUKUIIBI TOCTPOCHUSI KOMIUIEKCHON CUCTEMbI YIIPABICHUS KAYECTBOM.



10. ObecrieueHne KauecTBa M €IWHCTBA OLEHKA MPOPECCHOHATBHON
KOMITETEHIIUU BBIITYCKHHUKA.

11. YrpaBnenue KadecTBOM Ipollecca MPEeAoCTaBlIeHUs 00pa3oBaTeNbHbBIX
YCIIYT.

12. [IpoexkTpoBaHUE OPraHU3ALUOHHBIX CTPYKTYP.

13. [TocTpoeHue opraHu3alMOHHBIX CTPYKTYP.

14. JleuenTtpanuzaius yrnpaBiCHUs.

15. MobOwmm3arust 010PKETHBIX M BHEOIOPKETHBIX PECypCOB

16. OnTuMu3anys UCIoIb30BaHUs (PHHAHCOBBIX PECYPCOB.

17. Ilytu s dekTuBHOTO yrpaBieHUs] QUHAHCOBBIMHU peCypcamu.

2.2. OueHOYHBbIE CPEICTBA JJIsl IPOMEKYTOYHOMH aTTecTAlIUN

1. CymHOCTp KOHUEMIMM YIOPAaBICHUS KA4€CTBOM TEXHOJOTHYECKOTO
oOpa3oBaHus.

2. OCHOBHBIE MPUHILMNIBI MOCTPOEHUS KOMIUIEKCHOW CHCTEMBI YIPABICHUS
Ka4E€CTBOM.

3. OOecnieyeHne KadecTBa H €AMHCTBA OLEHKH MPpo¢decCHOHATbHON
KOMIIETEHIINU BBIITYCKHUKA.

4. YnpaBlieHHE KadecTBOM IIpoliecca MpeNoCTaBICHUsT 00pa30BaTENbHbBIX
YCIIYT.

5. T'ocymnapcTBeHHO-0011IECTBEHHAS cucreMa OLICHKH KayecTBa
oOpa3zoBaHus.

6. ConepxaHue mnpouecca MPOrHOCTUYECKOIO aHajiu3a MpelIoCTaBICHUs
KaueCTBEHHBIX 00pa30BaTEIbHBIX YCIYT.

7. Pa3zpaboTka HOpMATHBHBIX TpeOOBaHMUI K OpPraHM3allMOHHBIM OCHOBAM
CUCTEMBL.

8. IlonsiTne KauecTBO 00pa30BaHMS KaK OOBEKT YNPaBICHUS.

9. Kpurepuu kauectBa 00pa3oBaHusI.

10. YpoBHM KadecTBa 0Opa30BaHUS.

11. KonuyecTBeHHBIE OIEHKH KayecTBa 0Opa30BaHUS.

12. VHTerpatuBHbI TOAXOJ K HHTEPIPETALNU TOHATHUS «KAYECTBO
oOpa3oBaHUsI».

13. Crpateruss pedopMUpPOBAaHUSI TEXHOJOTHMUECKOTO O0OOpa3oBaHHUs C
ydueToM (haKTOpOB KadecTBa 0Opa30BaHUSI.

14. KntoueBbie pakTOphl KauecTBa 0Opa30BaHUsI.

15. KayectBo o00pa3oBaHusi B YCJIOBUSIX HWHHOBAIMOHHOTO pPa3BUTHS
00pa30BaTeIbHBIX YUPEKIACHUI.

16. MexaHu3Mbl yIpaBJieHUs Ka4eCTBOM 00pa30BaHMUSI.

17. YmpaBieHue Ka4eCTBOM 00pa30BaHUS «CHU3Y—BBEPX).

18. MoHUTOpPUHT KadecTBa 0Opa30BaHUS.

19. TexHonmornu U3MEPEHUsI Ka4eCTBA OOPa30BaHUS.

20. KBanuTaTUBHBIE TEXHOJIOTHH.

21. Ceprudukanms, CTaHIapTU3AIWSA, JUICH3UPOBAaHHWE, aTTECTallus,
aKKpeIuTaIys 00pa30BaTeNIbHBIX YUPEKICHUH.



22. Kputepuun  kadectBa  O0Opa3oBaHHMs HAa  OCHOBE  METOIUKHU
roCyapCTBEHHOM aKKpEAUTALINH.

23. CymiecTBytomiasi CTpyKTypa yrpasiieHus oopasoBanue B Poccun.

24. Teoperuueckue OCHOBBI CUCTEM yIpaBJICHUS KaueCTBOM
MHOTOYPOBHETO HETPEPHIBHOTO 0OPA30BAHUSI.

25. Moaenb KauecTBa MHOTOYPOBHETO HEMPEPHIBHOTO 0OOpa30BaHUS.

26. IlpoexTupyemMas cuctema ynpaBjieHHUs] KaueCTBOM 00pa30BaHMUsl.

27. KonuenrtyanbHas cxema 00pa3oBaTeIbHOTO YUPEKICHUS.

28. CTpyKTypa KpyImHOTO PETMOHAIBHOTO YHUBEPCUTETA.

29. Cucrembl MeHemxMenTa kadecTBa (CMK) B BbeicIMX  y4eOHBIX
3aBECHUSX.

30. O6mme TpeboBanus kK CMK By3a 1 po1iecCHBIN MTOAXOI.

31. TpeboBanus k gokymenTaruun CMK.

32. TexHonorusi obOecrieyeHHs KadecTBa OO0pa3oBaHUsS Ha  YpPOBHE
00pa30BaTEIHLHOTO YUPEHKICHUS.

33. CuenHapuu pa3BUTHUSI MUPOBOI CUCTEMBI 00pa30BaHUSI.

34. Cuenapuu pa3BUTHsI POCCUICKON CUCTEMBI 00Opa30BaHUSI.

35. Mojenb cCucTEMbl MEHEIKMEHTA 00pa30BaTEeIbHOTO YUPEKIACHHUS.

36. Onpenenexnue YPOBHS YAOBJIETBOPEHHOCTH YYaCTHUKOB
o0pa3oBaTeILHOTO Mpoliecca, MoTpeduTeneil 00pa3oBaTeNbHBIX YCIYT Ka4YeCTBOM
oOpa3zoBaHus.

37. Crpaterusi pedOpMUPOBAHUS TEXHOJOTHUECKOTO O00pa3oBaHUs C
Y4ETOM KIIFOUEBBIX (PaKTOPOB KauecTBa 0Opa30BaHUs.

38. IIpodeccuonanpHoe 00pa3zoBaHWE KakK OTpacib TOCYJapCTBEHHOTO
yIpaBJiCHHUS.

39. IIlpyHIMIIBI  TIOCTPOEHUS  KOMIUIEKCHOM  CUCTEMBI  YIIPABJICHUS
Ka4eCTBOM.

40. ObecrieueHne KayecTBa M E€IWHCTBA OIICHKA TpodeccuoHaIbHOMI
KOMITETEHIIUU BBITTYCKHUKA.

41. YrpapineHue KadyeCcTBOM IMpoIlecca MPeAoCTaBICHUs] 00pa30BaTeIbHbIX
YCIIYT.

42. IIpoekTHpoBaHUE OPraHU3aAMOHHBIX CTPYKTYP.

43. ITocTpoeHnEe OpraHnu3allMOHHBIX CTPYKTYP.

44. JleueHTtpanu3anus yrpaBICHUS.

45. IlpodeccuonanbHoe oOpa3oBaHUE Kak OTpacib TOCYAapCTBEHHOIO
MIpaBJICHUSI.

46. IIpyHIIMIIBI ~ TIOCTPOSHUSI  KOMIUIEKCHOM  CHUCTEMBI  yMpaBJICHUS
KaueCTBOM.

47. O0ecrieueHne KayecTBa M E€IMHCTBA OIEHKU NpodeccuoHaIbHOM
KOMITETCHIIUU BBITTYCKHHUKA.

48. YrpaBieHne KadyecTBOM IMpoIlecca MPeAoCTaBICHUs] 00pa30BaTeIbHbBIX
YCIIYT.

49. ITpoekTupoBaHNE OPraHU3alMOHHBIX CTPYKTYD.

50. ITocTpoeHne opraHu3alMOHHBIX CTPYKTYP.

51. leueHTpanu3anus yrnpaBieHUs.



52. MoOunu3anus Or0KETHBIX U BHEOIOKETHBIX PECYPCOB

53. OntuMu3anus UCroib30BaHus (PUHAHCOBBIX PECYPCOB.

54. Ilytu 3¢ dhekTUBHOTO yrpaBieHus (PUHAHCOBBIMU PECYPCAMHU.

55. [loHsATHE U CYIIHOCTH YIPaBIEHUs KaueCTBOM 00pa30BaHMUs.

56. TpeboBaHus K IporpaMmam 1Mo YIpaBJICHUIO KaueCTBOM 00pa30BaHMUs.

57. TpeGoBanus mporpamMmaM BHEYPOUHOM JIESITEIHHOCTH B HadaibHOM U
OCHOBHOM IIKOJIE.

58. IlonsiTue, CymHOCTb, BHUABI Yy4E€OHO-METOAWYECKUX MATEPUANOB IO
YIPABJICHHUIO KAYE€CTBOM 00pPa30BAHHS.

59. IlpoektupoBanrue 00pa30BaTEIBLHOIO TMpoOIleCCa B HAYaIbHOW U
OCHOBHOM HIKOJIE.

60. TpeOoBanusi K NPOEKTUPOBAHHUIO OOpa30BATEIBLHOIO IMpollecca B
HAYaJIbHOM ¥ OCHOBHOM HIKOJIE.

61. MoHuTOpuHTr 00pa3oBaTENbHOIO MIpOIEccCa B HAaYaJIbHOM M OCHOBHOM
LIKOJIE.

62. MOHUTOPUHI KadyecTBa HAYaJIbHOTO OOIIEr0 M OCHOBHOI'O OOIIETO
oOpa3oBaHUs.

63. IIporpaMMa MOHUTOpPUHIA KayecTBa HAYaJIbHOTO OOILEro U OCHOBHOI'O
o01iero oOpa3oBaHusI.

64. [IpeumMy1iecTBa 1 HETOCTATKNA CUCTEM YIPABIICHHUS.

65. YerbIpe (azbl CTAHOBIIEHHSI OCHOBHBIX 3TanoB (puioco(uu KauecTna.

66. ['nobanbHas mporpamma CO3/JaHHSI MPUHIUIIOB KadyecTBa, OOy4YEHHUS U
YCOBEPILIEHCTBOBAHMS METOJIOJIOTMH U UHCTPYMEHTOB €r0 KOHTPOJIS.

67. YUeTblpHaALIaTh MYHKTOB (PUIOCO(PUN KayeCTBa.

68. Cuctemsl metonoB ®. Teinopa u B. lllyxapra.

69. Ilporpamma MeHeKMEHTa KauecTBa . Jlemunra.

70. dByxdakropHas teopus O. ['epidepra.



