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1. NACHIOPT ®OHJAA OINEHOYHBIX CPEACTB

1.1. O61acTh NPpUMEHEHHA

®onpa oneHouHblx cpeactB (POC) — HeoThemieMas YacTh pabouei
nporpaMmbl  TUCHUIUIMHBI «ColMalibHasi KBaJlMMETpUsl, OIICHKA KauecTBa U
CTaHJApPTU3AIUsl COLUANIBHBIX YCIyr» W MpEeAHa3HAYeH i KOHTPOJS U OLECHKHU
o0pa30oBaTeNbHBIX  JIOCTHKCHUH  OOyYaromuxcsi, OCBOMBIINX  MPOTPAMMY
JTCHUTIIAHBI.

1.2. llenu u 3agaun poHIA OLIEHOYHBIX CPEICTB

Lenp ®OC — ycTaHOBUTH COOTBETCTBHE YPOBHSI MOJATOTOBKH 00YYaIOIIErocs
tpeboBanusiMm OI'OC BO — GakanaBpuar 1o HampasieHuio noAarotoBku 39.03.02
ComnmanbHast pabota (ypoBeHb 0OakajaBpa), YTBEPKIECHHOTO  MPUKA30M
MunucTepcTBa 00pazoBanus U Hayku Poccutickoit deaeparuu ot 05 deBpans 2018
Ne 76 (c u3MEHEHUAMH U TOTIOTHEHUSIMH ).

1.3. Ilepeuyens kommeTeHIUii, (popMUpyeMBIX B Mpolecce OCBOECHUSA
OCHOBHO#1 00pa30BaTe/IbHOM IPOrPAMMBI.

Kon mo HNuaukarto
dProcC 1 P Pe3yabTaThl 00yueHUs1 10 AMCHMIINHE
BO JOCTH/KEHHUS

YHUBEpCcaIbHbIE
VYK-9.1. Tlonumaer 06a30Bble MPUHIUIBI (YHKIMOHUPOBAHUS OSKOHOMHUKH H
9KOHOMHYECKOT0 Pa3BUTHsL, 1IEJIM U (POPMBI yuacTHs TOCYJapCTBa B SKOHOMUKE.
YK-9.2. [IpumeHsieT METOABI IMYHOTO SKOHOMHUYECKOTO U (PMHAHCOBOTO
VK-9 IUTAHUPOBAHMSI JUIs1 JOCTHKEHMS TEKYIUX U JIOJTOCPOYHBIX (PUHAHCOBBIX IieNel,
UCTIONB3YeT (PMHAHCOBBIE MHCTPYMEHTHI JIJIsl YIPaBJICHUS JIMYHBIME (pruHAHCAMU
(JIMYHBIM OIOJKETOM), KOHTPOJIUPYET COOCTBEHHBIE SKOHOMUYECKHE
(UHAHCOBbBIE PUCKH.

O6menpodeccroHanbHbIe
OIIK-4.1. BpiOupaer MeToAbl peanu3aluy NpopecCHOHaIbHON NEesATETbHOCTH B
chepe conmaibHON pabOThI, HCXOAS U3 aHAJIN3a MPOOJIEMHON CUTYaIIHNH.
OIIK-4.2. IlpumeHsieT TEXHOJOTUH MPO(PECCHOHAIBHON NEATETBHOCTH C y4eTOM
OIIK-4 | aTMYecKUX MPUHIMIIOB B 0071aCTH COLMATILHOU paboThl.
OIIK-4.3. BnaneeT HaBblkamMu cOOpa U aHaIM3a HHPOPMAIUH, HEOOXOTUMOM JIsI
KOHTPOJISI ¥ OLIEHKH TEXHOJIOTUH NMpOoeCcCUOHATbHON ACSITEIbHOCTH B cepe
COLIMAJIBHOM paboThI

[IpodeccronanbHble

[1K-2.1. Onpexnensier TeXHOJIOTUU, GOPMBI U METO/IbI PaOOTHI IPU MPEIOCTABICHUU
COLIMAJIBHBIX YCIIYT, COLIMAIBHOTO COITPOBOXKIEHNUS, MEP COLIMAIbHON NOIIEPKKU U
roCy/1apCTBEHHOW COIMAIILHON MOMOIIH, a Takke MpopUIaKTUKE 0O0CTOSTENbCTB,

TK-2 00yCIIOBIMBAIOIIUX HYKIAEMOCTh B COLIMAIbHOM 00CITy>KHBaHHUH.
[TIK-2.2. Odopmisier TOKyMEHTalMI0, HEOOXOJUMYIO JUIsl MPEAOCTaBICHUS Mep
COLIMAJIbHOW 3aILUTHI
[1K-4.1. BriBnser pecypchbl, HEOOXOOUMBIE MJIA peaTU3alUud MEpPONpUATUN B
couuanbHOM cdepe.

[1K-4
[1K-4.2. KoopauHupyeT n€ATEIbHOCTh  CHELMAIUCTOB IO  BBIIIOJHEHUIO
MOCTaBJIEHHBIX 3aja4

K-6 ITIK-6.1 3nakoMm ¢ MeTogamMM NMPOBEACHUS NMPUKIAJAHBIX MCCIEAOBaHUN B CUCTEME

COLIMATIbHON paboThI




ITK-6.2 OcymiecTBiseT aHaIu3 NOJYyUYEHHBIX JaHHBIX PUKIIAJAHBIX UCCIEJOBAHUN C
UCIIOJIb30BAaHUEM KOJIMYECTBEHHBIX U KAUECTBEHHBIX METOJIOB

COLIMAJIbLHON

IIK-6.3 OpranuzyeT u MNpOBOJUT MNPUKIAJAHBIE MCCIEAOBAHUA B CHUCTEME

1.4. DTansl (l)OpMI/IpOBaHI/Iﬂ KOMHeTeHIII/Iﬁ H CpeaACTBAa OLICHUBAHUS YPOBHSA HX

chopmupoBaHHOCTH

KoHTpo/1bHO-011€eHOYHbIE

Jrtansl popmupoBanusa KomnereHunii | Komnerenuun cpencrBa / crnocod
OLICHMBAHUSHA
Tema 1. 3akononarensHas u HopmatuBHO- | YK-9; OIIK-4; | YVeraeii ompoc.  [oknax Ha
npaBoBas 0a3a peryimpoBanus kadectBa | [IK-2;  TIK-4; | mpakTuueckoM 3aHSATHH.
cormasibHOro obciyxuBanust Hacenenus | ITK-6 Koncnekr. Pedepar
Tema 2. Ponn cranpaptuzauuu | YK-9; OIIK-4; | Ycrueii  ompoc. Jloknaxg Ha
comaibHOro ob0cmyxkuBanus npu onenke | [1K-2;  [IK-4; | npakTuyeckom 3aHATHH.
Ka4yeCTBa COLMAIbHBIX YCIYT I1K-6 Koncnekt. Pedepar
VK-9; OIIK-4; | Ycrupiit omnpoc. Jlokmang Ha
Tema 3. HanuoHanbHblE CTaHAAPTHI 110
OIIEHKE KAueCTBa COLUAIbHBIX YCIyT TK-2;  IIK-4; | mpakTuieckom SaHATHH.
I1K-6 Koncnekr. Pedepar
VYK-9; OIIK-4; | Ycrubiii omnpoc. [okman Ha
Tema 4. Kpurepuum OLIEHKHM KayecTBa ’ ;
COLMATBHBIX YCIyT [IK-2;  IIK-4; | npakTuyeckom 3aHATHUU.
I1K-6 Koncnekt. Pedepar
VK-9; OIIK-4; | Ycrupiii ompoc. Jlokmang Ha
Tema 5. CouunanbHas KBaJIUMETPHUSL: ’ ’
CYIHOCTD M METOJIbI T1K-2; [1K-4; | npakTHyecKkoM 3QHATUH.
I1K-6 Koncnekr. Pedepar
Tema 6. Texnosorus opranuzanuu u | YK-9; OIIK-4; | Yeraeii ompoc. Jlokman Ha
[IPOBEICHUA kBanumerpuueckux | [1IK-2;  [IK-4; | npakTruueckom 3aHATHUM.
uccienoBanuii B yupexaeHusx u | [IK-6 Koncnekr. Pedepar
OpraHu3aIusIx, MIPEIOCTABIISIOMINX
COLIMAJIbHBIE YCIYTU HACEJICHUIO
T VK-9; OIIK-4; | Yerubiii onpoc. Jlokmang Ha
emMa 7. Meroauku Hay4HOro aHaiu3a
[IK-2;  IIK-4; | npakTuyeckom 3aHATHUU.
KBAJIMMETPUUYECKUX JTaHHBIX
[1K-6 Koncnekr. Pedepar
Tema 8. OtBercTBeHHOCTh couuanbHbIX | YK-9; OIIK-4; | Yerupiii onpoc. [lokman Ha
yupexaeHui u opranuzanuii 3a kadectso | [IK-2;  IIK-4; | npaktnueckom 3aHITHH.
IIPEAOCTABIISIEMBIX YCIYT [1K-6 Koncnekr. Pedepar
Tema 9. Cucrema xontposa kauectBa | YK-9; OIIK-4; | Yerueii onpoc. [lokman Ha
couuanbHbIX ycuayr B rocyaapctBeHHbix | [1IK-2;  TIK-4; | mpaktuyeckom 3aHATHM.
YUPEKIACHUAX counansHoro | [IK-6 Koncnekr. Pedepar
o0CITy)KMBaHUSI HACETICHUS
Tema 10. Cpoenuduxa wusmepenus | YK-9; OIIK-4; | Yerubiit onpoc. J[lokmang Ha
Ka4yecTBa COLMANIBHBIX  YCHYT B | IIK-2;  IIK-4; | npakTnyeckom 3aHATHU.
CTallMOHAPHBIX yupexaenusx | [1IK-6 Koncnekr. Pedepar
COLIMAJIbHOTO 00CITYKMBaHUsI HACEJICHUS
YK-9; OIIK-4; | Dx3ameH (yCTHBIIN)
[IpomexxyTouHas arrecranus [IK-2;  1IK-4;

I1K-6




1.5. Onucanue nokasaresieil OHEHUBAHUA KOMIIETEHIIMA HA Pa3JIMYHBIX
Tanax ux (pOpMHUpPOBAHUSA

Ko komMnereHuun Pe3yabTaThl ¢()OPMHPOBAHHOCTH

3HaTh: 0a30Bble MNPUHLIMIBI (YHKIMOHUPOBAHUS SKOHOMHUKU U
HKOHOMHYECKOTO Pa3BHUTHUS, LENU U (OPMBI YH4acTHsl TOCyJapcTBa B
HSKOHOMHKE, METO/bl JIMYHOIO 3KOHOMHMYECKOIO M (PMHAHCOBOTO
IUTAHUPOBAHMSI, OCHOBHBIE ()MHAHCOBBIE WHCTPYMEHTHI, UCTIOIb3yeMbIe
JUIs yTIpaBJICHUs IMYHBIMU (PUHAHCAMU

YK-9 yMeTh: aHAIM3UPOBATh MH(OPMAIMIO Ul MPUHATHS OOOCHOBAHHBIX
HSKOHOMHMUYECKUX PEIIECHUM, MPUMEHATh 3KOHOMUYECKHE 3HAHUS IpU
BBITIIOJTHEHUH NTPAKTUYECKUX 3a]1a4.

BJIajleTh. CIOCOOHOCTBIO HCIIOJIb30BaTh OCHOBHBIE IIOJIOXKEHUS U
METOJbl JKOHOMUYECKMX HayK IpM PpPEUIEHUM COLUAJIbHBIX U
npodecCHOHATIBHBIX 33/1au.

3HATh: NIPEJMET, KaTErOpUU U 33Ja4l KBAJIUMETPUH, OLICHKU KauyecTBa
U CTaHAAPTHU3ALUU COLUATIBHBIX YCIIYT;

yMeTb: OIEpUpPOBATb OCHOBHBIMU TE€PMUHAMH U  IOHATHIMHU
OIIK-4 KBaJIUMETPUH;

BJaJeTh: HAaBbIKAMHU LIEJIOCTHOTO MOAXOAAa K IUIAHWPOBAHUIO U
OpraHu3allii  B3aUMOJEHMCTBUS HA  WHAMBHUIYaIbHO-JIMYHOCTHOM
YpOBHE

3HATh: COBPEMEHHBIE Hay4yHbIE B3IVl HA KBAJIMMETPHUIO; OCHOBHBIE
MOHATUS TPOPECCHOHATBHOTO TOJISI B OOJIACTH OIICHKH KauecTBa U
CTaHJAPTU3ALMH COLIUAIBHBIX YCIYyT;

yMeTb: BOCIIPOU3BOJUTh COJAEPKAHUE TEM JUCLUIUIMHBI, aleupys K
HE00XOIMMBIM UCTOUHHUKAM;

BJAJeTh: HAaBbIKAMHU IIEJIOCTHOTO MOJXOAAa K IUIAHUPOBAHHUIO U
OpraHM3alMy  B3aUMOJCICTBUS Ha HMHAWBHUIYaJIbHO-JINYHOCTHOM
YpOBHE

3HATh. METOABl U KPUTEPHUU OLIEHKH U CTaHIAPTHU3ALMHM COLUAJIBHBIX
YCIIyT; OCHOBBI COBPEMEHHOW TEOpUHU KadeCcTBA KU3HU (PU3MUYECKOTO,
MICUXUUYECKOTO U COLIUAIBHOTO 37J0POBbsI

yMeTh: MPOBOJIUTH aHaIM3 (PAKTOPOB, ONPEIAEISIIOMINX KauecTBO
COLIMAIIBHBIX YCIIYT, KOTOPBIE MPEIOCTABIISIOTCS PA3IMUHBIM I'pyNIam
KJIMEHTOB COIIMAIbHOM paboThl.

BJIAaJIeTh: HABBIKAMU U3MEPEHUS U KAYECTBEHHOMN OLIEHKU COL[MAJIbHBIX
YCIyT,

3HATh: OCHOBHBIE KJIACCUUECKUE U COBPEMEHHBIE TEOPUH KBAJTUMETPHUU;
yMeTh: OpPUEHTUPOBATHCS B MHOI000pa3uu COLUANbHBIX IpoOJieM H
TPYAHBIX )KMU3HEHHBIX CUTYAIMI U OBJIa/IeTh CIIOCOOAMU MX OLIEHKHU;
BJAJeTh: HaBbIKAMHU IIEJIOCTHOTO TMOJXOAa K IUIAHUPOBAHHUIO U
OpraHM3alMy  B3aUMOJCICTBUS Ha  HHAWBHUIYaIbHO-JINYHOCTHOM
YpOBHE

I1K-2

I1K-4

I1IK-6




1.6. Kputepuu oueHuBaHUS

KOMIIETEHUMI Ha Pa3HbIX

Tanmax HMmx

¢popmupoBanus
Bup yueOoHoii paboThl KosauuyectBo 0aj10B
Ounasn 3aouyHasn
3 cemectp / 4 TpUMecTp
¢popma ¢popma
PaboTa Ha MpaKTHYECKUX 3aHATHIX 48 40
BrinonHenue 3a/1aHuii CaMOCTOSATENIbHOW PabOTHI 12 20
[IpoMexxyTo4yHas arTecTanus 40 40
Hroro 3a cemectp: 100 100

HakxonureabHasa cucremMa oneHuBanud mo 100-0aibH0M KaJje

YeroipexOa/iibHAS
CHCTEeMA OLleHUBAHUA
IK3aMeHa

100-
0a/lIbHAA
MIKAJIA

bykBeHHas mkaJja,
coorBeTcTBYIOMAan100-0amabHOI
HIKaJie

Cucrema
OLICHUBAaHUSA
3agyera

OTJIINYHO

90-100

A — OTIIMYHO — TEOPETUUYECKOE
coZIep’KaHHe Kypca OCBOCHO
MOJIHOCTBI0, 0€3 MpoOeIioB;
HEOOXOAMMBIE IPAKTUYECKUE HABBIKU
paboThl C OCBOEHHBIM MaTEPHAIIOM
c(OpPMHUPOBAHEL; BCE
IPeIyCMOTPEHHBIE IPOTPAMMOMA
o0OydeHus yueOHbIe 3aJaHus
BBITTOJIHEHBI, KAYECTBO UX
BBITIOJTHEHUS OIIEHEHO YHCIIOM
0aJ10B, OJU3KUM K MAKCUMAJIBHOMY.

3auteHo

Xopomo

83-89

B — oueHb X0po1110 — TeoOpeTUYeCcKOe
coJiepKaHne Kypca OCBOCHO
MOJIHOCTBIO, 63 Mpo0eoB;
HEOOXOMMBIC MMPAKTUYCCKUE HABBIKU
pabOTHI C OCBOCHHBIM MaTEpHAaOM B
OCHOBHOM C()OPMHUPOBAHBI; BCE
IPeIyCMOTPEHHBIE IPOrPaMMOi
00yueHus1 yueOHbIe 3aaHus
BBITIOJTHEHBI, KAYECTBO BBIITOJIHEHUS
OOJIBITMHCTBA U3 HUX OIICHEHO
YUCJIOM 0allIoB, OJU3KHM K
MaKCHUMAaJIbHOMY.

3auTreHo

Xopo1o

75-82

C — xopo1110 — TeOpeTHYECKOe
coJiepKaHne Kypca OCBOCHO
MOJTHOCTBIO; HEKOTOPHIE
NPaKTUYECKHE HABBIKH PAOOTHI C
OCBOCHHBIM MaTepUaiIoM
c(hOopMHUPOBAHBI HEAOCTATOYHO; BCE
IPeIyCMOTPEHHBIE IPOTPaAMMOi
00yueHus1 yaeOHbIC 3aaHus
BBINOJIHEHBI, KAYECTBO BBIOJIHEHUS
HU OJIHOTO M3 HUX HE OI[EHEHO
MHUHHMAaJIbHBIM YUCIIOM 0aJlIOB,
HEKOTOPbIC BUIBI 33TaHUI
BBINOJIHEHBI C OIIMOKAMH.

3auteHo




Y 10BIIETBOPUTEIILHO

63-74

D — y1oBneTBOpUTENIBHO —
TEOPETUYECKOE COJIepKaHne
JUCHUTUTMHBI OCBOSHO YaCTHYHO, HO
pOOEIIbl HE HOCST CYIIECTBEHHOTO
Xapakrepa; He00X0IUMbIe
MPAKTUYECKHE HaBBIKU PAOOTHI C
OCBOCHHBIM MaTepHAIOM B OCHOBHOM
chopMupoBaHbI; OOJIBIIUHCTBO
IPEIYyCMOTPEHHBIX POTrPaMMON
00yueHus1 y4eOHbIX 3aTaHUI
BBINOJIHEHO, HEKOTOPBIE U3
BBIMIOJTHEHHBIX 3a/IaHUM, COJEpKAT
OIINOKH.

3aureHo

Y 10BIIETBOPUTEIBHO

50-62

E — nmocpeacTBeHHO — TeopeTUyecKoe
CoJIepKaHUE Kypca OCBOECHO
YaCTUYHO; HEKOTOPbIE IPAKTUYECKHE
HaBBIKH PaOOTHI HE CPOPMUPOBAHHI,
MHOT'H€ IIPEyCMOTPEHHBIE
IporpaMMoil 00yueHus yueOHble
3aJJaHUs HE BBIIIOJIHEHBI 100
KayeCTBO BBIIIOJHEHUS] HEKOTOPBIX U3
HUX OLIEHEHO YHCIIOM OalljioB,
OJIM3KUM K MUHUMAJIbHOMY.

3aureHo

HeynosnersopurensHo

21-49

FX — Hey1OBIIETBOPUTENBHO —
TEOPETUYECKOE CO/IepPIKaHue Kypca
OCBOEHO YaCTHUYHO; HEOOXOAUMBbIE
MIPAKTUYECKHIE HABBIKUA PAOOTHI HE
c(hopMUPOBaHbI; OOTBIIUHCTBO
MPEyCMOTPEHHBIX MPOTPAMMOI
o0y4deHus yueOHbBIX 3a/IaHUI HE
BBITTOJIHEHO JTH0O0 Ka4eCTBO UX
BBITIOJTHEHHSI OIIEHEHO YHCIIOM
0aJ10B, OJU3KUM K MUHUMAJILHOMY;
MIPH TOTIOTHUTEIbHOU
CaMOCTOSITENIbHOM paboTe Haj
MaTepuajIoM Kypca BO3MOXKHO
MOBBIMICHUE KAYECTBA BHITIOTHCHHUS
y4eOHBIX 3aJaHHi.

He 3aureno

HeynosnersopurensHo

0-20

F — HeynoBneTBopuTENBHO —
TEOPETUYECKOE COJEPIKAHNE Kypca HE
OCBOEHO; HEOOXOINMBIE
NPaKTUYECKHE HaBBIKU PabOTHI HE
c(OpMUPOBaHbI; BCE BHIMOJTHEHHbBIE
yueOHbIe 3aJaHHs coJiepKaT rpyObie
OIIMOKH, TONOJTHUTENIbHAS
caMocCTosTeNbHas paboTa Haj
MaTepuaioM Kypca He IpUBEIET K
KaKOMY-JIN0O 3HaUHUMOMY
MOBBILICHUIO KaYeCTBA BBIIIOJHEHUS
yueOHBIX 33aHUH.

He 3aureno




2. KOHTPOJIBHO-OHEHOYHBIE CPEACTBA

2.1. OueHo4YHbIE CPEACTBA TEKYLIEr0 KOHTPOJIS (THIIOBbIE)

Bonpock! /IUIsi YCTHOTO orpoca:

Ne Bompoc IIpoBepsiemas
n/n KOMIIeTEHI M
1. Uro Takoe "couuaiibHast KBaTuMeTpus'? YK-9; OIIK-4;

IIK-2; I[1IK-4;
TIK-6
2. B dem pasnuma mexnay "kadecTBoM conuanbHbIX ycayr' u "kadectBoMm | YK-9; OIIK-4;
Ku3HN"? IIK-2; I1K-4;
IT1K-6
3. Kakue ocHOBHBIE NpUHIMIIBI JieKaT B oOcHOBe cranjaptusanuu | YK-9; OIIK-4;
COLIMAJIbHBIX YCIyT? [1K-2; T1K-4;
I1K-6
4. KakoBa ponp coumanpHOM KBamuMmeTpuu B moBblIeHHMM KauyecTtBa | YK-9; OIIK-4;
COLIMAJIbHBIX yCIIyT? [IK-2; [1K-4;
T1IK-6
5. [Toyemy Ba’XxHO ITPOBOJIUTH OLIEHKY Kaue€CTBA COLUAIIbHBIX YCIYT? VK-9; OIIK-4;
TIK-2; IIK-4;
T1IK-6
6. Kaxue metospl colnanbHON KBATMMETPUN BbI 3HAETE? VYK-9; OIIK-4;
TIK-2; TIIK-4;
TIK-6
7. OnuimuTe TPUHLIUIBI U 3TAMbl MPOBEACHUA dKCIIEpTHOM olleHKH kadyecTBa | YK-9; OIIK-4;
COLIMAJIBHBIX YCIYT. [1K-2; T1K-4;
T1IK-6
8. Kakue mnokaszarenu wucnosb3yroTcs HpH IpoBelneHuu konumdectBeHHoH | YK-9; OIIK-4;
OLICHKU KaueCTBa COLUAIbHBIX YCIYyT? TIK-2; TTK-4;
TIK-6
9. B yem npeumyniecTBa U HETOCTATKU UCTIOIB30BaHMS aHKeTupoBaHud s | YK-9; OIIK-4;
OIICHKU KaueCTBa COIUATIbHBIX YCITYT? TIK-2; I1K-4;
T1K-6
10. | Kak mpoBoauTcst HaOMOIeHNE Ka4ecTBa COIMABHBIX YCIyT? VK-9; OIIK-4;
TIK-2; TIIK-4;
T1IK-6
11. | Kakue meroapl aHanM3a AOKYMEHTAlMM HpUMEHsAIOTCs B couuanbHoi | YK-9; OIIK-4;
KBaJINMETPHUU? I1K-2; 11K-4;
T1IK-6
12. | Onumunre MeroA "TaHOro nokymnarens" ¥ ero Bo3MokHOCTH nipH onieHke | YK-9; OIIK-4;
KayeCcTBa COLIMAJIbHBIX YCIIYT. I1K-2; [1K-4;
TIK-6
13. | B wem cytp mertoma "dokyc-rpynm" B KOHTEKCTe oIlleHKH KadecTBa | YK-9; OIIK-4;
COLIMAJIbHBIX YCIIyr? [IK-2; [1K-4;
I1K-6
14. | Kakue MeToapl MOXHO HMCHOJB30BaTh JJIs OLEHKH yaoBieTBopeHHocTH | YK-9; OIIK-4;
KJIMEHTOB COUAJIbHBIMU yCIIyraMu? [1K-2; 11K-4;
TIK-6
15. | Kakue cymecTBylOT MeTOoAbl OIEHKH 3(dekTuBHOCTH counanbHbix | YK-9; OIIK-4;
nporpamMm? [1K-2; T1K-4;

[1K-6




16. | YUro Takoe "cTaHmapT KauecTBa COLUANBHON ycayru'"? YK-9; OIIK-4;
[1K-2; TIK-4;
[1K-6
17. | Kakue BUIbl CTaHAAPTOB KaueCTBA COLMANIBHBIX YCIYT Bbl 3HaeTe? VK-9; OIIK-4;
TIK-2; IIK-4;
I1K-6
18. | Kakue TtpebOoBaHuMs K cCTaHAapTaM KadecTBa comuainbHbIX yeayr | YK-9; OIIK-4;
ycTaHoByieHbl B Poccun? IIK-2; I[1IK-4;
[1K-6
19. | B yem pa3HuIla MeXIy TrocyaapcTBeHHbIMH U mpodeccuonanbubiMu | YK-9; OIIK-4;
CTaHJapTaMH KayecTBa? TIK-2; IIK-4;
I1K-6
20. | Kak MOXHO WHCHONB30BaTh CTaHAApPTHl s MoBbIeHUs KadecTBa | YK-9; OIIK-4;
COIIMAJIbHBIX yCIIyT? IIK-2; I[1IK-4;
[IK-6
21. | Kakue mpoOiieMbl BO3HUKAIOT MpH BHEApPEeHUU cTaHnapTtoB kauectBa | YK-9; OIIK-4;
COLIMAJIbHBIX YCIIyT? [1K-2; T1K-4;
[1K-6
22. | Kakue nenu u 3aauu CTaBsITCS P OLIEHKE KauecTBa counanbHbix yeiyr? | YK-9; OIIK-4;
TIK-2; T1K-4;
[IK-6
23. | OnumuTe 9Tanbl  MPOBEAEHUS KOMIUIEKCHOM omueHku  kadectBa | YK-9; OIIK-4;
COLIMAJIBHBIX YCIYT. [IK-2; [1K-4;
[IK-6
24. | Kakue MeToapl aHaiM3a JIaHHBIX HCIOJB3YIOTCA Hpu oleHke kadectBa | YK-9; OIIK-4;
COLIMAJIbHBIX YCIyT? [1K-2; T1K-4;
[1K-6
25. | Kak wuHTEepnpeTupoBaTh pe3yJabTaThl OIEHKM KaudecTBa comnuaibHbix | YK-9; OIIK-4;
yciyr? [IK-2; [1K-4;
[1K-6
26. | Kakue moka3zaTenu HCIOIB3YIOTCS M OLEHKH pe3yiabTaTuBHOCTH | YK-9; OIIK-4;
COLIMAJIbHBIX YCITyT? [1K-2; T1K-4;
[1K-6
27. | Kak MO’XKHO UCTIOIB30BaTh PE3yJIbTaThl OLIEHKH KadecTBa /i yiayumienus | YK-9; OIIK-4;
paboThI COLMATBHBIX CITYKO? [1K-2; T1K-4;
[1K-6
28. | Uro Takoe "cuctema kauecTBa" B COIIMAIbHOM paboTe? VK-9; OIIK-4;
TIK-2; I1IK-4;
[1K-6
29. | Kakue a5eMeHThI BXOJSAT B CUCTEMY KadecTBa COLUAIbHBIX yCIIyT? YK-9; OIIK-4;
TIK-2; TIIK-4;
[1IK-6
30. | Kakue ¢pyHKIMH BBITOTHIET CHCTEMa Ka4eCTBa B COIMAILHOM paboTe? VYK-9; OIIK-4;
TIK-2; TIK-4;
I1K-6
31. | Kak MOXHO BHEIpUTh CHCTEMY KadecTBa B paboTy conmanbHoi cinyx0b1? | YK-9; OIIK-4;
[TK-2; TTK-4;
[1K-6
32. | Kak wmcrons3oBaTh JaHHBIE COLUANbHOM KBasmMmeTrpuu s npuHAtus | YK-9; OIIK-4;
yIPaBIECHYECKUX PEIIEHUI? [1K-2; T1K-4;

[1K-6




33. | Kakue uWHCTpyMEHTBHl yIOpaBieHUs KauecTBOM npumensaworcs B | YK-9; OIIK-4;
conuabHON padboTe? I1K-2; T1IK-4;
I1K-6
34. | B yeM COCTOMT pOJib MEHEI)KMEHTa KadecTBa B MoBbIMIeHUU KadecTBa | YK-9; OIIK-4;
COLIMAJIbHBIX YCITIyT? [1K-2; T1K-4;
I1K-6
35. | Kax MOXXHO uCHOJB30BaTh MeETOJbl couuanbHoi kBanmumerpun ais | YK-9; OIIK-4;
KOHTPOJI KaYECTBA COLMAIbHBIX YCIyT? [1K-2; I1K-4;
I1K-6
36. | Kakue mpo6iieMbl BO3HUKAIOT MPHU OIEHKE KadecTBa couuanbHbx yeayr | YK-9; OIIK-4;
JUTSL JIFOJIEH ¢ OTpaHUYEHHBIMU BO3MOXHOCTSIMU? [1K-2; [1K-4;
I1K-6
37. | Kakx MOXHO OLIEHMTh KayecTBO couuaibHbIX ycuyr st gered u | YK-9; OIIK-4;
MOJPOCTKOB? IIK-2; I[1IK-4;
I1K-6
38. | Kakue MeTonuku OIEHKM KadecTBa colHalbHbIX yciyr Haubonee | YK-9; OIIK-4;
aKTyaJlbHbl B  KOHTEKCT€ COBPEMEHHBIX BbI30BOB  (mangemus, | I1K-2; [TK-4;
SKOHOMHUYECKUH Kpu3uc)? I1K-6
39. | Kak MOXHO MpOBOJUTH OLIEHKY KayecTBa COLMANbHBIX yciyr B oHnaiiH- | YK-9; OIIK-4;
dhopmate? [1K-2; [TK-4;
I1K-6
40. | Yro Takoe "npodeccruonanbHbli cTanaapt'? YK-9; OIIK-4;
TIK-2; TIIK-4;
I1K-6
41. | Kakue npodeccroHanbHbIE CTaHAAPTHl CYIIECTBYIOT il couuanbHbX | YK-9; OIIK-4;
paboTHUKOB? IIK-2; T1IK-4;
[1K-6
42. | Kak MOXHO UCHOJb30BaTh MpodeccuoHanpHbie crangaptl g | YK-9; OIIK-4;
MOBBIIIEHUS KAYECTBA COLIUANIBHBIX yCIyTr? I1K-2; 11K-4;
I1K-6
43. | Kakue MeToapl OLIEHKM KayecTBa COUUalIbHbIX ycayr MoxHO | YK-9; OIIK-4;
WCIIOIB30BATh ISl U3YUYCHUS YIOBJIETBOPEHHOCTH KIMEHTOB? [TK-2; ITK-4;
[1K-6
44. | Kakue MeToJapl OIEHKM KadyecTBa COLMaNbHBIX ycayr MoxHO | YK-9; OIIK-4;
UCIONIb30BaTh s u3ydeHus 3¢¢deKTuBHOCTH paboTel couuanbHbix | [1K-2; T1K-4;
paboTHUKOB? [1K-6
45. | Kak MOXHO HCNOJB30BaTh METOABI coluanbHOM kBanmumerpun misa | YK-9; OIIK-4;
MOBBILIEHUS MPOPECCHOHATN3MA COLIUATBHBI [IK-2; T1K-4;
[1K-6
46. | Kak MOXHO HCMOIB30BaTh METONBI coluanbHOM KBaymMmerpuu s | YK-9; OIIK-4;
pa3pabOTKK HOBBIX COLMATIBHBIX ITPOrpamMm? [1K-2; [1K-4;
I1K-6
47. | Kak MOXHO HCNOJBb30BaTh METOAbI conuaibHOM KBamumetpun s | YK-9; OIIK-4;
ONTUMHU3AINH PAOOTHI COIIMATBHBIX CITYKO? TIK-2; TIK-4;
I1K-6
48. | Kakue TeHaeHUMU pa3BUTHA CcOIMANbHOM KBanumeTpun Bbl Moxkere | YK-9; OIIK-4;
Ha3BaTh? I1K-2; T1IK-4;
I1K-6
49. | Kakue npo0GieMbl COIMaIbHON KBAIUMETPUU TpeOyroT nonoaHutensHoro | YK-9; OIIK-4;
HUCCIEI0BaHUA? TIK-2; TIK-4;

[1K-6




50. | Kak MOXHO WUCIOJNIB30BaTh METOJbl colMalbHOW KBamuMmerpuu s | YK-9; OIIK-4;
W3yYECHUS BJIMSHHS COLMAIBHBIX M3MEHEHUWH Ha KadecTBO coumanbHbIX | [1K-2; [1K-4;
yciyr? TIK-6

Tembl 1151 HanMcaHus pedepara:
Ne Bompoc IIpoBepsiemast
n/n KOMIIETEeHIIH S
1 CoumanbHas KBAIUMETPUS: UCTOPUS Pa3BUTHS, OCHOBHBIE TOHATHS U YK-9; OIIK-4;
MIPUHLIUIIBI. I1K-2; T11K-4;
I1K-6
2 Ponp cranpapTr3anuy B NOBBILIEHUH Ka4€CTBA COLUAIIBHBIX YCIIYT. VK-9; OIIK-4;
IIK-2; 11K-4;
IIK-6
3 OlnieHKa KayecTBa COLMAIbHBIX YCIYT: eI, 3a/1a4u, Tanbl nposeneuus. | YK-9; OIIK-4;
I1K-2; I1K-4;
I1K-6
4 MeTto/b1 Hccie10BaHUS KaueCTBa COLMATIBHBIX YCIYT: 0030p U VYK-9; OIIK-4;
CpPaBHUTEJILHBIN aHAJIU3. IIK-2; TIIK-4;
IIK-6
5 Cuctembl KauecTBa B COLMAIBHON paboTe: KOHICTIIIUH, IIPUHIIUIIHI, VK-9; OIIK-4;
WHCTPYMEHTBHI. [1K-2; TIK-4;
I1K-6
6 Ponb rocynapcTa B o0ecrieueHun Ka4ecTBa COLMAIbHBIX YCIYT. VYK-9; OIIK-4;
IIK-2; TIIK-4;
IIK-6
7 DTHUKA ¥ 3TUYECKHUE aCTIEKThI MPOBEICHUS OIEHKH KayecTBa conralibHbix | YK-9; OIIK-4;
YCIIYT. [1K-2; [1K-4;
IIK-6
8 [Tpo6nembl 1 epCIeKTUBBI PA3BUTHS COLUAIBHON KBAJMMETPHUU B VK-9; OIIK-4;
Poccun. IIK-2; I1K-4;
I1K-6
9 MeToasl SKCIIEpPTHOMN OLIEHKU Ka4yeCTBA COL[UAIBHBIX YCIIYT: BUABI YK-9; OIIK-4;
JKCIEPTU3, UX NPEUMYILECTBA U HETOCTATKHU. IIK-2; TIK-4;
IIK-6
10 | KonnuecTBeHHas OlLlEHKA KauecTBa COLMATIbHBIX YCIYT: BHIOOD VK-9; OIIK-4;
IoKa3aTelieii, METOIbI aHalIN3a JaHHBIX. IIK-2; I1K-4;
I1K-6
11 | AHKeTHpOBaHUE KaK METO]I OLIEHKU Ka4eCTBA COMAIbHBIX YCIYT: BUIbI VK-9; OIIK-4;
aHKeT, BEIOOpKa, 00paboTKa TaHHbIX. I1K-2; TIK-4;
IIK-6
12 | HabmroieHue kauecTBa COIMAIbHBIX YCIYT: BUIBI HAOMIOICHUS, VK-9; OIIK-4;
ATUYECKHME aCMEKThl, aHAJIN3 JaHHBIX. I1IK-2; TIK-4;
I1K-6
13 | AHaIM3 TOKYMEHTAIlMK KaK METOJI OLIEHKH KadecTBa colranbHbIX yeuyr: | YK-9; OIIK-4;
BUJIbI IOKYMEHTOB, METO/IbI aHAJIU3A. IIK-2; TIK-4;
I1K-6
14 | Meron "TaliHOro mokynaress' B OLEHKE KaueCTBa COMAIbHBIX YCIYT: VK-9; OIIK-4;
IIPUMEHEHHUE, IPEUMYILIECTBA U OTPAHUYCHUS. [1K-2; T1K-4;
I1K-6
15 | Metop "¢doxyc-rpymnn" B OlleHKE KaueCTBa COLMATIbHBIX YCIYT: VK-9; OIIK-4;
OpraHu3anus, MPOBEACHNUE, AHAJIN3 TAHHBIX. I1IK-2; TIK-4;

I1K-6




16 | 16. PazpaboTka u BHEIpeHUE CTAaHAAPTOB KAUeCTBA COIIMATIBHBIX YCIYT: VK-9; OIIK-4;
ATaIbl, MPOOJIEMBI, pEIICHUSI. [1K-2; T1K-4;
I1K-6
17 | CpaBHUTEIBHBIN aHAIN3 TOCYIAPCTBEHHBIX M MPO(EeCCHOHATBHBIX YK-9; OIIK-4;
CTaHJApTOB Ka4eCTBa COLIMAIIBHBIX YCIYT. I1K-2; TIK-4;
I1K-6
18 | CranmapThl KadecTBa B pabOTe C pa3IMYHBIMU TPYMIIAMH HACEICHUS YK-9; OIIK-4;
(meTn, MoXKMIIBIE JTIFOM, JIFOJIA C HMHBAJIMIHOCTHIO). IIK-2; TIIK-4;
I1K-6
19 | IlpumeHeHME CTAaHIAPTOB KAaUYECTBA B OIEHKE Ka4eCTBA PAOOTHI VK-9; OIIK-4;
COILIMATILHBIX PAa0OTHUKOB. [1K-2; ITK-4;
I1K-6
20 | CrangapThl KauecTBa B KOHTEKCTE MEKIyHapoaHoro cotpyauuuectsa B | YK-9; OIIK-4;
CoIMaIbHON pabdoTe. IIK-2; TIIK-4;
I1K-6
21 | OueHka KauyecTBa COUMAIBHBIX YCIYT: LUEIH, 3a4a41, METOA0JIOTUs, VK-9; OIIK-4;
pe3yJIbTaThl. [1K-2; T1K-4;
I1K-6
22 | KomuiekcHast OlleHKa Ka4ecTBa COLMAJIbHBIX YCIIYT: METO/Ibl aHaIN3a VYK-9; OIIK-4;
JAHHBIX U UHTEPIpPETALMs pe3yJIbTaTOB. IIK-2; TIIK-4;
I1K-6
23 | OueHka pe3yabTaTUBHOCTH COLUANIbHBIX YCIIYT: MOHATHE "pe3yabTar”, VYK-9; OIIK-4;
METO/bl U3MEPEHHUSI PE3YJIbTATUBHOCTH. IIK-2; TI1IK-4;
I1K-6
24 | OueHka y0BJIE€TBOPEHHOCTH KIMEHTOB COLUATIbHBIMU YCIyTaMH: VK-9; OIIK-4;
METOJIBI MCCIICAOBAHMS M aHAIN3 JaHHBIX. IIK-2; I1IK-4;
I1K-6
25 | Ucnonp30BaHuE TaHHBIX COLMAIbHONW KBAIMMETPUHU JUISI IPUHATHS VYK-9; OIIK-4;
YIIPABJICHUYECKUX PELICHUN. I1K-2; T11K-4;
I1K-6
26 | Konuenuuu 1 MOJieM CUCTEM KadyecTBa B COLIMATIBLHOM padoTe. VK-9; OIIK-4;
I1K-2; I1K-4;
I1K-6
27 | DneMeHThl CUCTEMbI Ka4eCTBA COLIMANIbHBIX YCIYyT: CTaH1apThl, VK-9; OIIK-4;
MIPOLIECCHI, JOKYMEHTALUA, KaApbl, yIIPABICHUE. [1K-2; T1K-4;
I1K-6
28 | BHenpeHue cucteMbl KauecTBa B pabOTy COLMATIBHOMN CITy>KOBI: 3TaIlbl, VK-9; OIIK-4;
poOJIEeMBbI, peIIeHUsI. I1K-2; 1IK-4;
I1K-6
29 | OmenHka KauecTBa COIMATBHBIX YCIYT IS JIOJIeH C OTpaHUYCHHBIMU YK-9; OIIK-4;
BO3MOXHOCTSIMH 3JI0POBBS. [1K-2; T1K-4;
I1K-6
30 | Ouenka KayecTBa COLMAIBHBIX YCIYT IS I€TEH U MOJAPOCTKOB. VK-9; OIIK-4;
IIK-2; TIK-4;
I1K-6
31 | IIpoGyiemMbl OLIEHKH Ka4eCTBa COLMAIBHBIX YCIYT B YCIOBHX VK-9; OIIK-4;
3KOHOMHYECKOTO KPU3HCA. [1K-2; T1K-4;
I1K-6
32 | OmeHka KauecTBa COIMAIbHBIX YCIYT B KOHTEKCTE JeMOTpaduuecKux VK-9; OIIK-4;
W3MEHEHMI. IIK-2; I1K-4;

I1K-6




33 | OueHka KauecTBa COIMAIBHBIX YCIYT B OHJIAiH-(popmaTe. VK-9; OIIK-4;
[1K-2; TIK-4;
I1K-6
34 | TIpoGyieMbl UCTIOJIB30BAHUS ""TATHOTO MOKYIATeNsA" B OIICHKE KauecTBa VK-9; OIIK-4;
COLMAJIbHBIX YCIYT. [1K-2; I1K-4;
I1K-6
35 | IIpodeccuonanbHbIe CTAaHAAPTHI B CONMATBHON paboTe: 1eu, 3a/1a4H, YK-9; OIIK-4;
co/iepKaHue. IIK-2; TIIK-4;
I1K-6
36 | Bueapenwne npodeccHOHANBHBIX CTAHAAPTOB B COIMATILHYIO PaboTy: YK-9; OIIK-4;
3Tarmbl, MPOOIEMBI, PEIICHUSI. IIK-2; I1IK-4;
I1K-6
37 | OneHka KayecTBa yCIIyT MO paboTe C CeMbSIMH, OKa3aBITUMUCS B YK-9; OIIK-4;
TPYAHOM KU3HEHHON CUTYallUH. IIK-2; TIIK-4;
I1K-6
38 | OnenHka kayecTBa yCIiyT Mo paboTe C IeThbMU-CUPOTAMH. VK-9; OIIK-4;
I1K-2; I1K-4;
I1K-6
39 | Ouenka KauecTBa yCIyr Mo padoTe ¢ MOKHIBIMU JTFOJIbMHU. YK-9; OIIK-4;
IIK-2; TIIK-4;
I1K-6
40 | Onenka Ka4yecTBa yciyr Mo padoTe C JIF0JAbMHU C HHBATHIHOCTHIO. YK-9; OIIK-4;
IIK-2; TI1IK-4;
I1K-6
41 | OueHka KkauecTBa yCIyT 1O paboTe C JIFOJAbMHU, CTPATAIOIIMMH OT VK-9; OIIK-4;
3aBHCHUMOCTH. I1K-2; I1K-4;
I1K-6
42 | Onenka Ka4ecTBa yCiayr Mo Npo(UiIaKTUKE COIIMAIbHBIX PUCKOB. YK-9; OIIK-4;
I1K-2; TIK-4;
I1K-6
43 | OueHka kauecTBa yCIIyr 110 IPEJOCTABICHUIO )KUIIbsl HYKIAIOIIMMCS. VK-9; OIIK-4;
I1K-2; I1K-4;
I1K-6
44 | OneHka Ka4ecTBa yCIyT M0 OKa3aHUIO TICUXOJIOTUYECKON TTOMOIIIH. YK-9; OIIK-4;
I1K-2; TIK-4;
I1K-6
45 | OueHka kayecTBa yCcJIyT 1o NpodecCHOHATBLHON peaOuIuTaIuH. VK-9; OIIK-4;
I1K-2; I1K-4;
I1K-6
46 | IlpumeHeHUE UCKYCCTBEHHOT'O UHTEIJIEKTA B colMaibHOM kBamumerpuu. | YK-9; OIIK-4;
I1K-2; TIK-4;
I1K-6
47 | Ucnonb3oBanue meTonoB "Big Data" s onenkn kadectBa connanibapix | YK-9; OIIK-4;
YCIIyT. [1K-2; T1K-4;
I1K-6
48 | IIpumenenue meTo10B "(oTo-roaocoB" B orieHKe KadecTBa conanbHbix | YK-9; OIIK-4;
YCIIYT. I1K-2; 11K-4;
I1K-6
49 | Buenpenue "mapTUCHUNIATOPHOTO UCCIEAOBAHUS" B OLIEHKY Ka4eCcTBa VYK-9; OIIK-4;
COLMAJIbHBIX YCIYT. [TK-2; T1K-4;

I1K-6
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Kputepun orieHKH KauecTBa COIMAIBHBIX YCIYT: pa3paboTka U
IIPUMEHEHHE.

VK-9; OIIK-4;
I1K-2; TIK-4;
I1K-6

2.2. OueHoO4YHBbIE CPEACTBA IS IPOMEKYTOYHOM aTTecTauuu (IK3aMeH)

Ne Bompoc IIpoBepsiemasi
n/n KOMIIeTEeHII Ul
Urto Ttakoe "coruanbHas KkBaumerpus'? VK-9; OIIK-4;
1. IIK-2; I1K-4;
I1K-6
B ueMm pasHuna mexnay "kadecTBoM comuaibHbIX yciyr" u "kadectBoMm | YK-9; OIIK-4;
2. Ku3Hu"? IIK-2; I[1IK-4;
I1K-6
Kakue ocCHOBHbIE NpUHLUMIBI JieKaT B OcHoOBe cranjgaptusanuu | YK-9; OIIK-4;
3. COIMATBHBIX yCIIyT? I1K-2; [IK-4;
IT1K-6
KakoBa ponp couuanbHONW KBamuMeTpuu B moBblleHMH KauyecTBa | YK-9; OIIK-4;
4. COIIMAJIbHBIX yCIIyT? [IK-2; [1K-4;
I1K-6
[ToueMy BasKHO POBOJUTH OLIEHKY KayeCTBa COLIUAJIBHBIX yCIIyT? YK-9; OIIK-4;
5. I1K-2; T1IK-4;
ITIK-6
Kakue menu u 3amaum cTaBsTCS NMPU OLEHKE KadecTBa comuanbHbix | YK-9; OIIK-4;
6. yciyr? [IK-2; [1K-4;
I1K-6
Onuimure HJTambl  TPOBEICHMS KOMIUIGKCHOM oueHku kadectBa | YK-9; OIIK-4;
7. COLIMAJIbHBIX YCIIYT. [IK-2; [1K-4;
I1K-6
Kakue Meronpl aHanu3a JaHHBIX UCIOJB3YIOTCS NpU oueHke kaudectBa | YK-9; OIIK-4;
8. COIMATBHBIX yCIIyT? [1K-2; [IK-4;
IT1K-6
Kak wHTepnperupoBaTh pe3yJbTaThl OLEHKM KadecTBa coruanbHbiX | YK-9; OIIK-4;
0. yciyr? I1K-2; I1K-4;
I1K-6
Kakue mnokasatenum UCHONB3YIOTCA MM OLEHKM pesyibTatuBHOCTH | YK-9; OIIK-4;
10. | counanbHBIX yCIyT? [1K-2; [IK-4;
IT1K-6
Kak M0>kHO HCII0JIb30BaTh pe3yIbTaThl OLIEHKU KauecTBa it yayumenus | YK-9; OIIK-4;
11. | paboTsl cOLMANBHBIX CITYkKO0? [TK-2; TTK-4;
I1K-6
OObsicHUTE pa3HULy MeXIy mapagurMoi u wmeroponorueit B | YK-9; OIIK-4;
12. | uccienoBaHuM. TIK-2; IIK-4;
I1K-6
OmuMmmuTe OCHOBHBIE METOHOJOTHMYECKHE TIOAXOABI B conMalbHEIX | YK-9; OIIK-4;
13. | uccienoBanusax (IO3UTUBU3M, IOCTIIO3UTUBU3M, UHTEPIIPETUBU3M). IIK-2; I1K-4;
I1K-6
Kak BBIOOp METOMOJOTHYECKOTO TOAX0/aa BIUseT Ha BbIOOp meTonoB | YK-9; OIIK-4;
14. | uccnemosanus? TIK-2; TIIK-4;
I1K-6
Kakue cymecTByroT BHIbl HaydyHOrOo 3HaHUSA M Kak oHU cBszaHbl ¢ | YK-9; OIIK-4;
15. | MmeTomaMu uccaeq0BaHUs B COIMATIBHOM padoTe? TIK-2; IIK-4;

IT1K-6




Onummre ponbs Teopuu B couuanbHoM HccienoBanuu. Kak teopus | VK-9; OIIK-4;
16. | BausieT HA BHIOOP METOJIOB M MHTEPIPETALIUIO PE3yJIbTaTOB? [1K-2; ITK-4;
I1K-6
Kak MOXHO y4HMTBIBaTh KyJIbTYypHblE W counuaibHble (akTopsl npu | YK-9; OIIK-4;
17. | npoBeneHUH COIUATBHBIX UCCIICIOBAHUMA? [IK-2; ITK-4;
I1K-6
Kakue mpoGiembl  BO3HUKAIOT MpH  Hcmoib3oBanuu — Merona | YK-9; OIIK-4;
18. | "TpuaHrynsnuu" B CONMAIBHBIX UCCIICIOBAHUAX ? IIK-2; I1IK-4;
I1K-6
Kak MoxHO cienarh ucciieqoBanre 0ojiee penpe3eHTaTUBHBIM? VK-9; OIIK-4;
19. IIK-2; I1K-4;
I1K-6
Kakue MeTonpl colmanbHON KBaJIMMETPUH Bbl 3HaeTe? VYK-9; OIIK-4;
20. [1K-2; TIK-4;
I1K-6
OnuimmuTe MPUHITKITBI U ATAIbl MPOBEICHUS KCIIEpTHOM orleHKH KayecTBa | YK-9; OIIK-4;
21. | couMambHBIX YCIYT. [TK-2; [TK-4;
I1K-6
Kakue mnokaszarenu MCHOdb3yIOTCS HpU IpoBeneHUuM kosmyectBeHHoH | YK-9; OIIK-4;
22. | OLIEHKHU KayeCTBa COI[MAIbHBIX yCIyT? TIK-2; IIK-4;
I1K-6
B uem npeumytiecTBa 1 HEIOCTATKU UCTIOJIb30BaHUs aHkeTupoBanus aisi | YK-9; OIIK-4;
23. | OLIEHKHU KayecTBa COLMATIbHBIX yCIIyT? TIK-2; IIK-4;
I1K-6
Kak npoBouTcs HaOII0eHNE KauecTBa COLUATbHBIX YCIyT? VK-9; OIIK-4;
24, 1IK-2; I1K-4;
I1K-6
Kakue Meronpl aHanus3a JOKyMEHTaluMu NpuMeHstorcs B couuanbHol | YK-9; OIIK-4;
25. | kBamuMeTpuu? [IK-2; [1K-4;
I1K-6
Onuiute MeTo "TalHOro MoKynaTenst" U ero BO3MOKHOCTH npu ouieHke | YK-9; OIIK-4;
26. | KauecTBa COLMANIBHBIX YCIIYT. [1K-2; T1K-4;
I1K-6
B uyem cyrp Mmerona "dokyc-rpynm" B KOHTEKCTe oleHKH kauecTBa | YK-9; OIIK-4;
27. | couManbHBIX YCIyr? [IK-2; I1K-4;
I1K-6
Kakue MeToapl MOXKHO MCIIONB30BaTh A OLEHKM yaoBierBopeHHocTH | YK-9; OIIK-4;
28. | KIIMEHTOB COIMAILHBIMU yCIIyTaMu? [K-2; T1K-4;
I1K-6
Kakue cymecTBytoT MeTonbl omeHku 3¢P¢dekTuBHOCTH coruanbHbeix | YK-9; OIIK-4;
29. | mporpamm? [1K-2; T1K-4;
I1K-6
Urto Takoe "cTaHaapT KadyecTBa COMUAIBHON yciyru'"? VK-9; OIIK-4;
30. I1K-2; T1K-4;
I1K-6
Kaxkue BUIbI CTAaHIAPTOB KaU€CTBA COLMAIBHBIX YCIIYT Bbl 3HAETE? VK-9; OIIK-4;
31. [1K-2; TIK-4;
I1K-6
Kakme TtpeboBaHus K cTaHaapTam KadecTBa couuanbHbix yeuyr | YK-9; OIIK-4;
32. | ycraHoBieHbl B Poccun? [1K-2; T1K-4;

I1K-6




B uyem pasnuma mexay rocyaapcTBeHHbIMH U mnpodeccruoHanbHbiMu | YK-9; OIIK-4;
33. | cranmapTamu KadecTtBa’? IIK-2; I[1IK-4;
I1K-6
Kak MoxHO wuCnonb30BaTh CTaHAAPTHI Il TOBbIIeHUS KadecTBa | YK-9; OIIK-4;
34. | couHanbHbIX YCIyT? I1K-2; [IK-4;
I1K-6
Kakue mpoOiembl BO3HUKAIOT IMPH BHEAPEHUH CTaHAaapToB KadectBa | YK-9; OIIK-4;
35. | couManbHbBIX YCIyTr? IIK-2; I1IK-4;
I1K-6
Yro Takoe "cuctema kauecTBa' B COIMANIBHOM padoTe? VK-9; OIIK-4;
36. I1K-2; T1IK-4;
I1K-6
Kakue 31eMeHThl BXOAAT B CUCTEMY KaueCTBa COLIUAIbHBIX YCIyT? VYK-9; OIIK-4;
37. [1K-2; TIK-4;
I1K-6
Kakue QyHKIMM BHIOTHSIET CUCTEMa KayecTBa B COIUAIbHOM padoTre? VK-9; OIIK-4;
38. I1K-2; T1IK-4;
I1K-6
Kak MOXHO BHEJpUTH CUCTEMY KadecTBa B paboTy couuanbHoi ciryk0b1? | YK-9; OIIK-4;
39. [1K-2; T1K-4;
I1K-6
Kakue ocoOeHHOCTH UMEET BBEJICHUE CUCTEMBI KauecTBa B yupexaeHusax | YK-9; OIIK-4;
40. | nus aroaeu ¢ orpaHUYEeHHBIMU BO3MOYKHOCTSIMU 3710POBbS1? TIK-2; IIK-4;
I1K-6
Kak wucnonb3oBarth JaHHbIE COLUAIbHOW KBamMmeTpuu il npuHsatug | YK-9; OIIK-4;
41. | ynpaBleHYECKHUX PEIICHHI? [TK-2; [TK-4;
I1K-6
Kakue wuHCTpyMeHTBHl ympaBieHus KadecTBoM npuMmensitores B | YK-9; OIIK-4;
42. | conmanpHOM pabote? [IK-2; [1K-4;
I1K-6
B uem cocTtouT ponb MEHEIKMEHTa KauecTBa B MOBbIIeHUU kKadecTBa | YK-9; OIIK-4;
43. | couMalbHBIX yCIyT? I1K-2; [IK-4;
I1K-6
Kak MOXXHO WHCHONB30BaTh METObI colManbHOW KkBamumerpuu s | YK-9; OIIK-4;
44. | KOHTPOJIS Ka4eCTBa COLIMAIIBHBIX yCIyT? [1K-2; 11K-4;
I1K-6
Kakue npoGieMbl BO3HUKAIOT IPU OLEHKE KayecTBa coluanbHbIX yeuayr | YK-9; OIIK-4;
45. | ans monen ¢ orpaHUYCHHBIMA BO3MOKHOCTSMHU? I1K-2; T1IK-4;
I1K-6
Kak MOXHO OLIEHUTh KauecTBO couuanbHbIX ycuayr ansa gereit u | YK-9; OIIK-4;
46. | moxpocTKOB? [IK-2; [1K-4;
I1K-6
Kakme MeTonuMKM OLIEHKM KauyecTBa cCOIMalbHbIX Yyciayr Haubomnee | YK-9; OIIK-4;
47. | akTyanbHbl B  KOHTEKCTE€ COBPEMEHHBIX BbI30BOB (manzemus, | [IK-2; I1K-4;
SKOHOMMYECKUNA KpU3uc)? I1K-6
Kak MOXKHO ITPOBOJUTH OLIEHKY KAa4eCTBA COLMAIbHBIX yCIyr B oHnaiH- | YK-9; OIIK-4;
48. | dopmare? [1K-2; I[TK-4;
I1K-6
Kak MOXHO wucnonp30BaTh METOJbI coluaibHONM KBamumerpun mia | YK-9; OIIK-4;
49. | u3yyeHuss o0coOEHHOCTeW paboTel ¢ getbmu, Haxomsmmmucs B | [IK-2; [1K-4;
TPYAHOCTSIX? I1K-6




Kak MOXHO HCHOJIb30BaTh METOJbl COLMATBHON KBaJTUMETPUU MJIS

VYK-9; OIIK-4;

50. | m3yueHuss ocobeHHOcTel paboTel ¢  moaeMu, nepexupmmmu | [1K-2; [TK-4;
MOCJECTBHSI KIMMAaTHYECKHX KaTacTpod? I1K-6

Yro Takoe "npodeccruoHaabHbIi cTanaapT'? VK-9; OIIK-4;

51. I1K-2; T1IK-4;
I1K-6

Kakue npodeccrnoHanpHble CTaHIAPTHI CYIIECTBYIOT sl couuanbHbiX | YK-9; OIIK-4;

52. | paboTHUKOB? I1K-2; T1IK-4;
I1K-6

Kak wMoxHO wucnosnp3oBaTh Tmpodeccronanbhble  cramaptel s | YK-9; OIIK-4;

53. | NOBBILIEHUS KA4e€CTBA COLIMATIBHBIX YCIYT? [1K-2; T1K-4;
I1K-6

Kakue Meronpl OIEHKM KayecTBa COLMalIbHBIX ycayr MoxHo | YK-9; OIIK-4;

54. | UCTIONB30BaTh IJIs1 U3YUYEHUS YAOBICTBOPEHHOCTH KIIMEHTOB? IIK-2; I1IK-4;
I1K-6

Kakpne MeToapl OIEHKM KadecTBa COLMAIbHBIX yciayr MoxHO | YK-9; OIIK-4;

55. | ucrionmp30Bath Ui u3ydeHHs d¢dexkTuBHOCTH padorel commanbHbIX | [1K-2; [1K-4;
pabOTHHUKOB? I1K-6

Kak MoXHO wucronb3oBaTb MeTOJbl couManbHOM KBamuMmeTpuun ais | YK-9; OIIK-4;

56. | noBbIIeHUS MTPOPECCUOHAIN3MA COIIMAIBHBIX PA0OTHUKOB? I1K-2; [1K-4;
I1K-6

Kak MoxHO wucnonb3oBaTh MeTOJbl couuanbHoW KBamumerpuu mus | YK-9; OIIK-4;

57. | pa3pabOTKH HOBBIX COITMAIBHBIX IIporpamMmm? I1K-2; [1K-4;
I1K-6

Kak MOXXHO wucCHIoab30BaTh METOJbI coluaibHOW KBamumerpun mig | YK-9; OIIK-4;

58. | ontuMu3anuK paboOThl COLMATIBHBIX CIIYXKO0? [1K-2; T1K-4;
I1K-6

Kakue TeHmeHIMU pa3BUTHS COLMAIBbHOW KBanmuMmeTpun Bel MoxeTre | YK-9; OIIK-4;

59. | ma3BaTn? TIK-2; TIIK-4;
I1K-6

Kakue mpo6semsl connanbHOM KBamuMeTpuu TpeOyroT nononHurensHoro | YK-9; OIIK-4;

60. | uccimemoBaHus? I1K-2; T1IK-4;
I1K-6

Kak MOXXHO WHCHONB30BaTh METObI colManbHOW KkBamumerpuu s | YK-9; OIIK-4;

61. | u3ydyeHHs BIMSHMS COLMAIBHBIX U3MEHEHHI Ha KayeCTBO COLMAIbHBIX TIK-2; TIIK-4;
yciyr? I1K-6

Kak MOXXHO HCHONIB30BaTh METOJbl couuaibHOM KBamuMmerpuu nus | YK-9; OIIK-4;

62. | u3yueHuss ocoOeHHocTel paboTel ¢ JroapMu, crpagatomumu ot | [1K-2; [TK-4;
JIOMAIIHETr0 HaCUJIus? I1K-6

Kak MOXXHO HCHONB30BaTh METOIbI colManbHOM KkBamumerpuu s | YK-9; OIIK-4;

63. | uzydeHuss ocoOeHHOCTEH paboThl ¢ MOabMU, UMetomuMu npodnemsr ¢ | T1K-2; [TK-4;
3aKOHHOM? I1K-6

Kak MOXHO wucCnonp30BaTh METOJbI coluaibHOW KBamumerpun mia | YK-9; OIIK-4;

64. | uzydeHuss ocoOEHHOCTeW paboTel C moabMH, crpagaomumu ot | [1K-2; [TK-4;
3aBUCHUMOCTH ? I1K-6

Kak MOXHO wHCHoNb30BaTh METOJbl coluanbHOM KBamuMerpuu ais | YK-9; OIIK-4;

65. | m3yueHuss ocoOeHHOocTed paboTel ¢ JeThMu, Haxomsmmmucs B | [1K-2; [1K-4;
TPYAHOCTSIX? I1K-6

Kak MOXHO wucnonp30BaTh METOJbI coluaibHONM KBamumerpun mia | YK-9; OIIK-4;

66. | u3yyeHuss ocobeHHocTel paboTel ¢ moapbMmu, nepexusmumu | [1K-2; [TIK-4;
MOCJIC/ICTBHSI KJIMMATHIECKUX KaTacTpod? I1K-6




Kak Mo0XHO wucCnosib30BaTh METOIbI coluaibHOM kBamumerpuu s | YK-9; OIIK-4;
67. | u3ydeHHss 0COOCHHOCTEW PabOThI C JIOJbMHU, UMEIOMUMH MPOOIEMBI C I1K-2; T1IK-4;
3aKOHHOM? IIK-6
Kak MOXHO wucCHnonap30BaTh METOJbl comuaibHOM KBamumeTpuu st | YK-9; OIIK-4;
68. | u3ydeHuss OCOOCHHOCTEW paboThl C JroabMu, crpagaomumu ot | T1K-2; [TK-4;
3aBUCHMOCTHU? I1K-6
Kak MoXHO wucronb3oBaTh MeTOAbl couuanbHOW KBamumerpuu naus | YK-9; OIIK-4;
69. | m3ydyeHuss OcoOEHHOCTEH paboThl C JCThbMH, HaxXOIAIIUMHCS B [1K-2; I1K-4;
TPYJAHOCTSIX? I1K-6
Kak MOXHO wuCHoiap30BaTh METOJbI coluaibHOM KBamumerpun mia | YK-9; OIIK-4;
70. | u3yyeHuss OCOOCHHOCTEeW paboTrel ¢ sroabmu, nepexkupmumu | [1K-2; T1K-4;
MIOCJICJICTBHS KJIMMATHYECKUX KaTtacTpod? I1K-6




