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) PabGouas nporpamma yuyeOGHoM aucummiuabl «ColnaibHas KBaJTUMETPHS,
OlIEHKA KauecTBa M CTAHJAPTH3AllM8 YCIyr» SBISETCS YacThl0 OCHOBHOM
npodeccuoHanbHoi  ob6pasoBaTenbHOM  nporpamMmel  Juls  OakanaBpoB 110
Hanpasiennio 1moarotoBkn  39.03.02 CoumanbHas paborta. YmnpabieHHe ¢
OpraHu3almMs counanbHo paboTel 04HOI (opMBI H 3a04HOH HOpPMbI 0OyHEHHS.

CoctaBneHa  Ha  ocHoBanuu  DegepanbHOro  rocyaapcTBEHHOIO
o0pa3zoBaresibHOIO ~ CTaHjapra Bbicliero o0pa3oBaHMA 1O  HANpaBJIEeHHIO
noarotoskn 39.03.02 CouunansHas pabora (ypoBeHb 6akasiaBpa), yTBEpxkIAEHHOTO
nprkazom MunuctepeTBa obpasoBanusi u Hayku Poccuiickoit ®enepaumn ot 05
tdespans 2018 Ne 76 (c usmenennsimMu u pononHennsamu) u IpodeccnonanbHbMu
cranfaprami «CrnetHatucT no couuanbHoi pabote», yrepxkaeHHbM [Ipukazom
MuHucTepeTBa Tpyaa M coumansHoit 3ammthl Poccuiickoit ®enepauun «O6
yTBEp’kK/IeHUH npodeccHoranbHoro cranaapra» or 18 mions 2020 r. Ne 351n;
«Criequanuer  opraHa  OMEKM M MOMNEYHUTENBCTBA B OTHOUICHHH
HECOBEPLICHHOJIETHNUX», YTBEP)KAEHHbIH MpuKazoM MuHHCTEpCTBa Tpyda M
counanbHoi 3amwmTel Poccuiickoi Menepauuun or 06 centsdps 2023 r. Ne 691x;
«Crienuanucer no pabote ¢ ceMbei», yTBep:KACHHBIH npukazoM MuHUCTepcTBa
Tpyaa U counanbHoi 3aumTel Poccuiickoii Menepaunn ot 14 centabpsa 2023 r. Ne
717H.

COCTABHTE/Ib:

KaHJAMAAT NeJarorMyeckux Hayk, JOLEHT, JOLUEHT Kadeapbl COLManbHOH
padotet ®I'BOY BO «JII'TTY» Maabuesa Tatbsna EBrenbeBna

accucTeHT Kadeapbl counanbHoii pabotel PI'EOY BO «JII'TTY» Y aosenko
HOnus MuxaiisioBna

PaGouass mporpamMma AMCUMIUIMHBI YTBEpKJEHa Ha 3acellaHuH Kadepsl
COUMANBHOH paboThl

« 4 » aend /. 2023 r., npotokon Ne £
=
3aseayiommii kadeapoii rﬂé@z./ Baciok A. I

OJIOBPEHA Ha 3acenanum yueOHO-mMeToanueckoit komuccuu MuctntyTa
MCTOPUH, MEXKJLYHAPOHBIX OTHOILCHHI W COLHAIbHO-TIOIMTHYECKHX HAYK

«Zon ;.g-"%'z #2023 r., npotokon No  # "
[Tpeacenarens % W.I1. AkuHmesa

COI''TACOBAHO:
W.o. 3aBenytouiero
yueOHO-MeTOAHYECKHM OTIe/IOM I

« 4 » m-‘zg 2023 r.

s

" B.B. CaBenkos



1. Hesu u 3a1a4u y4eOHOM TUCHHUIUIMHBI, €€ MECTO B y4eOHOM Ipolecce

Llenp wu3ydeHUss ITUCHUIUIMHBL: CHOPMUPOBATH Y CTYJEHTOB TOHATHUSA
COLIMAJIBHBIE YCIYTH, CTaHAapTH3alus, OLEHKAa KayecTBa; ITO3HAKOMHUTb C
PUKJIATHBIMUA METOJAMH 3apyO0eKHOTO M OTE€UECTBEHHOTO OIbITa OIICHKH KaueCcTBa
CTaHJapPTHU3AINH YCIYT B COLMANIBHOM cepe; 0TpaboTaTh HABBIKM OI[CHKU KauecTBa
CTaHJIapPTHU3AIMH YCIYT B COIIMAIbHOM cdepe

3a1auu u3y4eHus JUCILUIUIHHBL:

— OCBOCHHME TEOpHUH, MPUKIATHBIX METOJO0B, 3apyOEKHOIO0 M POCCUUCKOTO
OTbITa OLICHKM KauyeCTBa U CTaHAapTHU3AIMU YCIYT B COIMAIbHOU cepe.

2. Mecto nucuunimubl B cTpykrype OIIOII BO.

VYyeOnas aucummiuHa «ColuanabHas KBaJUMETpHUs, OLIEHKa KadecTBa U
CTaHJapTHU3alMsl COLUATIBHBIX YCIYr» BXOIAUT B 00A3aTENbHYIO 4acTh Y4eOHOTO
IIJIaHA.

HeobxoaumbIMK yCITOBUSIMH JIJIS1 OCBOEHUS y4€OHOM JUCIUTUIMHBI SIBJISIOTCA:

3HaHUS OOBEKTA, MpEeAMETa COLMAIBHON padOThl, €€ MPUHUUIIOB, GOPM H
METO/IOB, TEOPETHUYECKUX MPUKIATHBIX METOJO0B, 3apyOEKHOTO U POCCUIICKOTO
OMbITA OLICHKM Ka4yeCTBa U CTaHAApTHU3ALMHU YCIYyT B COMAIbHOU cepe;

YMEHUS OCBaMBaTh U aHAJM3UPOBATH HOBBIE HAYUHBIC 3HAHMUS;

HaBBIKM KOHCIIEKTHPOBaHUA, OOOOLIEHUS M CHCTEMAaTH3alUd Y4eOHOTo
MaTepuasa; BbIpaKEHUSI 1 0OOCHOBAHUS CBOEH MO3ULIMHU 110 OCHOBHBIM BOIIPOCaM,
JIOTUYHOTO M3JI0KEHUsI yueOHOM MHPOpMAaIINH, BIaJ€HUSI KOMIIBIOTEPOM U MOUCKA
CIIELIMAJIM3UPOBAHHON HAYYHOM JIMTEPATYPHI.

Conepxxanne nuctMIuIMEbl « ColMalibHAsi KBAIMMETPHSI, OLICHKA Ka4eCTBA U
CTaHAAPTU3ALMS COLUMAJIBHBIX YCIyD» SBJISETCA JIOTMYECKUM IPOAOHKEHUEM
COJIEp KaHUs THCLMIUIMH «BBeleHne B CenuanbHOCTBE» M CIy>)KUT OCHOBOW JUIS
n3yuyeHus « TexHonoruu counanabHON padoThI» U JIp.



3. IlepeyeHb NMaHUpPYeMbIX Ppe3yJbTATOB O0y4YeHHMS IO IMCUMILINHE
(MOYJ110), COOTHECEHHBIX C MHAMKATOPAMM JOCTHKEHUS KOMIIETeH NI

Kon
no HNuauxkarop | Pe3yabrarbl 00yueHust Pe3yabTarsl 00yyeHus mno
®I'OC | nocTu:keHUs 1O JUCHUIINHE AUCIHHIIMHE
BO
YHUBEpCcalbHbIE
[Tonumaer 6a3oBble
TIPUHIIHITBI
(GyHKIMOHUPOBAHUS
VK-9 1 SKOHOMUKH U | 3HATH: 0a3oBbIe TIPUHIIHITBI
o SKOHOMHYECKOTO (YyHKIMOHUPOBAHUS ~ DKOHOMUKH U
pa3BUTH, eI U (POPMBI | SKOHOMUYECKOTO Ppa3BUTHUS, LEIH U
ydacTusi TrocyaapcTBa B | GopMbl  y4yacTUs  rocyJapcTtBa B
9KOHOMHUKE. SKOHOMHUKE, METO/IbI JTUYHOTO
SKOHOMHMYECKOTO ¥ (PUHAHCOBOTO
[Tpumensier METO/]IbI
TUTAHUPOBAHWSI, OCHOBHBIC (DMHAHCOBBIC
JUYHOTO IKOHOMHYECKOTO
UHCTPYMEHTBI,  UCHOJb3yeMble  JUIsS
u (hrHAHCOBOTO
yIpaBJICHUS JIMYHBIMU (PUHAHCAMHU
IJIAHUPOBAHUS TUTSt
YK-9 yMeTb: aHaIU3UpPOBaTh HHQPOPMAIUIO
JOCTHXKEHHUS TEKYIIUX |
TUTSI TPUHATUS 000CHOBaHHBIX
JIOJITOCPOYHBIX .
. | DKOHOMHUYECKUX PELICHUH, MPUMEHSTh
(bUMHAHCOBBIX Lenei,
SKOHOMHUYECKHE 3HAHUS npu
UCIOJIb3YeT (PUHAHCOBBIE
YK-9.2. BBITMIOJITHEHUM MTPAKTAYECKUX 33/1a4.
WHCTPYMEHTHI TUIs
BJIaJIeTh: CIIOCOOHOCTBIO MCIOJIb30BaTh
YIPaBJICHUS JTUYIHBIMH
OCHOBHBIE TIOJIO)KEHUS M  METOJbI
(buHaHCAMH (JTMYHBIM
SKOHOMUYECKUX HAyK TMpPU PEIICHUU
OIOJKETOM),
COLIMATBHBIX W  TNPOGECCHOHATBHBIX
KOHTPOJIUPYET
3a1ad.
COOCTBEHHBIE
SKOHOMUYECKHE u
(rHaHCOBBIE PUCKH
ObmenpodeccuonanbHble
Bribupaer METOJIBI
peanu3auuu
npodecCuoHaNIbHON
OIIK-4.1. | gesarensHOCTH B cdepe
COLIMAJIbHOU paboTHI,
3HATh: MpEIMET, KaTeropuu U 3ajauu
UCXO u3 aHaM3a
. KBaJIMMETPHUH, OIIEHKH KauyecTBa W
poOJIEeMHOM CUTYaINH.
CTaHIapPTHU3AIH COIUAIBHBIX YCIYT;
[IpumeHsieT TeXHOJOTUH
. yMeThb.  ONEpUPOBaTH  OCHOBHBIMHU
npodecCuoHATBHON
TEPMHUHAMHU u MOHSITUSIMH
OIIK-4 JEATEIbHOCTH C y4eToOM
OIIK-4.2. KBaJIUMETPUH;
STUYECKHUX MPHUHIIMIIOB B
. | BJIaJeTh:  HaBBIKAMH  IIEJIOCTHOTO
obnactu COLIMaTHLHON
AGOTLL noaxoga K TIJIAHUPOBAHUIO u
P ) OpraHM3alliil  B3aUMOJICHCTBUS  Ha
Brnageer naBbikamu cbopa
WHIMBUIYaTbHO-THYHOCTHOM YPOBHE
U aHanuza MHPOpMaIuH,
HE00X0IMMOMH st
OIK-4.3. A A
KOHTPOJISI Y OIICHKH
TEXHOJIOTHI
npodecCuoOHATHHON




NesITeNbHOCTH B cepe

COIMAIBHON PabOThI

[Ipodeccuonanpubie

Ormpezenser TEXHOJIOTHH,
dhopmbI 1 MeTOABI PAOOTHI

npu MpEeI0CTaBICHUN
COLIMAJIBHBIX YCIIyT,

COLMAJIBHOTO 3HATh: COBPEMEHHBIC HAYUHbBIC B3TJISIbI
CONPOBOXKICHMS, MEp | Ha KBaJUMETPHUIO; OCHOBHBIC IOHATHUSA
COLUAJIBHOW NOJAEPKKH U | TPOECCHOHATBHOTO Mo B 001acTH

IK-2.1. rocyJJapCTBEHHOMN OIICHKM KayecTBa U CTaHAAPTHU3ALMHU
COLIMAIBHONW IIOMOLIY, a | COIMAIbHBIX YCIIYT;

K-2 TaKXKe npoUIaKTUKE | yMeTh: BOCIPOHM3BOJUTH COJICPIKAHUC
00CTOSITETILCTB, TEM  JUCUUIUIMHBI,  ameuimpys K
00yCIIOBIMBAIOIINX HEOOXOUMBIM UCTOYHUKAM;
HYX/1aeMOCTb B | BJaJeTh:  HaBbIKAMHU  IEJIOCTHOTO
COLIMAIBHOM MoaX0/1a K IIJITAHUPOBAHUIO u
00CITy)KMBaHUHU. OpraHu3aly  B3aUMOJICUCTBUS  Ha
Odopmnser WHUBUTyJIbHO-TUYHOCTHOM YPOBHE
JIOKyMEHTAIHUIO,

[IK-2.2. HE00X0IUMYTO VTS
MPEIOCTABIICHUS Mep
COLIMAJIbHOM 3aIMTBHI.
3HATB: METOJbl U KPUTEPUU OLEHKH U
Brussisier PeCypChl, | cranmapTU3alMU  COLMAIBHBIX YCIYT;
MK-4.1 HEOOXO0IMMbIE IS | OCHOBBI COBPEMEHHOM TEOPHUH KayeCTBa
pcan3aii MEPONPUATHH | )kH3HU (PU3UUECKOT0, MCUXUYECKOTO U
B COLIMAJIbHOM cdepe. COIMATHEHOTO 310POBbs
yMeTb: TMPOBOIUTH aHANIU3 (HaKTOPOB,

TIK-4 OIPENIEIISIIOIINX KAYeCTBO COLUAIIBHBIX
Koopnuaupyer yCiIyr, KOTOpbIC  IIPECAOCTaBIISIOTCS
NCATCIIBHOCTD pa3jIM4YHbIM rpynmnam KJIMCHTOB

I1K-4.2. CIICIINAJINCTOB 110 c()]_[HaJ]LHof/'I pa60TH,
BBIITOJIHCHHUIO BJIa1eTh: HaBLIKAMH H3MEPEHHUS U
IMOCTAaBJICHHBIX 3aJ1a4. Ka4eCTBEHHON OIIEHKH COIHAJILHBIX
YCIyT;
3HaKOM € METOJIaMH
MPOBEACHUST TPUKIIATHBIX
TK-6.1 POBCACHIL HPHIIaA
HCCIEA0OBAaHUN B CHCTEME
. 3HATh: OCHOBHBIE KJIACCHYECKHE U
coLMaJIbHON padoThI
COBPEMEHHBIE TEOPUH KBATUMETPHUH;
OcymiecTBisieT aHaIu3
yMeThb: OPUEHTHUPOBATHCA B
TTOJTYYE€HHBIX JTAHHBIX
MHOT'000pa3uu COUAIBHBIX TTPOOJIEM U
TPHICTAIUTBIX TPYIHBIX JKM3HEHHBIX CUTyallUd U
TIK-6 [1K-6.2 HUCCIIEIOBAaHNN C Py M
OBJIaJIETH CIIOCO0AMH UX OICHKH;
HCIIO0Ib30BAaHUEM
BJAQ/JeTh:  HaBbIKAMHU  IEJIOCTHOIO
KOJIMYECTBEHHBIX "
MoJxoaa K TIJITAHUPOBAHUIO u
KaueCTBEHHBIX METOJIOB .
OpraHu3aly  B3aUMOJICUCTBUS  Ha
Opranuszyer W MOpPOBOJUT
WHIMBUIYATbHO-TUYHOCTHOM YPOBHE
1K-6.3 MIPUKJIAHBIE

HCCIIEIOBAaHUS B CUCTEME
COLIMAILHON




4. CTpyKTypa M cojep:KaHue JUCHUNTHHBI

4.1. O0béM yueOHOI TMCUMIIMHBI M BUABI Y4eOHOil padoThI

O0nLeM yacoB / 3a4. ef.
Ounas popma | 3aounas popma

Bun yueOHo# padoThI

OO0mas yyeOHas Harpy3ka 144 144
(4 3a4. en) (4 3a4. en)
O0s3aTesqbHAs1 ayIMTOPHAs yueOHasi HArpy3Ka (Bcero 48 16
4acoB), B TOM YHCJIe:
Jlexuuu 24 4
CemuHapckue 3aHsTus - -
[IpakTruecKue 3aHATHS 24 12

JlaboparopHbie paboThI — -

KoHnTposibHble paboThl — -

KypcoBas paboTa / KypcoBOW IPOEKT — -

Hpyrue Qopmbl opraHuzanuu ydeOHOro mpoiiecca 27 9
(konmpoaw)

CamocrosiTesibHasi padoTa CTy/IeHTa (BCEero 4acoB) 69 119
dopma arrecTaumu OK3aMeH OK3ameH

4.2. Conep:xaHue pa3e/ioB y4eOHOMH TMCHUNIMHBI

Tema 1. 3akoHomaTrenbHass W  HOPMATHBHO-NpaBoBasi  0a3a
peryJIMpoBaHHs Ka4eCTBa COLMUAIBHOIO 00CIyKUBAHUS HACEJICHHUS

KBanumerpuss kak Hayka o kadecTBe. OCHOBHBIE MOHSTHS COLHMAIBHOU
KBAIMMETPUU. 3aKOHOJATEIbHAs M HOPMATUBHO-TIpaBOBasi 0a3a peryUpOBaHUS
KaueCcTBa COIMAJIbHOT'O O0CTyKUBaHUsI HaceneHus: B Poccuu

Tema 2. Poub craHgapTU3anuM COLMAJIBHOIO0 OO0CIYKMBAHHMS INPH
OlleHKE KAaYeCTBA COIMATBHBIX YCJIYT

TeopeTuKo-MeTO0JIOTHYECKHE OCHOBBI  KBaIUMETpuH. CyIIHOCTh U
cnenuduka comuanbHOM kBamuMerpuu. Krnaccudukamus supoB yciyr. Pomb
CTaHJapTU3AIUU COLIMATIBLHOTO OOCITYKUBaHUS MPU OIEHKE KauyeCTBa COLMAIbHBIX
YCIyT

Tema 3. HannoHa/IbHbI€ CTAHAAPTHI MO0 OL[EHKE KAa4eCTBA COIHAIbHBIX
yCJIyr

Hammonanensie crangaptel Poccuiickon denepannu Mo OLEHKE KayecTBa
comuranbHbix yeiayr. [OCT 52495-2005 «ConumansHoe 00CITyKUBaHUE HACEICHHUSI.
Tepmunbl u onpeaenenus». OenepanbHbiil 3aK0H 0T 28 nexadbps 2013 r. No 442-03
«O06 ocHOBax coIMaIbHOTO OOCTYyKUBaHUS rpaxkiaH B Poccuiickoii deneparum

Tema 4. Kpurepun oneHKH Ka4eCTBAa COMATbHBIX YCJIYT

OCHOBHBIC TPUYMHBI PaA3BUTUSA COLUAIBHBIX yciayr. (OcoOeHHOCTH
COLIMAJIBHBIX YCIOyr Kak ToBapa (mpoxaykra). Kputepuu nuddepenumanmu
comuaibHbix  ycayr.  Ilpaktudeckoe — mpumeHenue  OOmIepoCCUCKOTO
kiaccudukaropa ycayr Hacenenuto (OKYH). Obmepoccuiickuii kiaccudpukaTop
BUJIOB 3KoHOMHUYeckor gestenbHocTH (OKBJJI). OcHOBHBIE MPOOJIEMBI



KJIaCCU(UKALMU COLMANIbHBIX YCIyT. ColuanbHbIE yCIyTH B COBPEMEHHON CHCTEME
COLIMAJIBLHOTO OOCTYKUBAHUS HACEIICHUSI.

Tema 5. CounaqbHasi KBAJIMMETPHS: CYIIHOCTb M MEeTObI

[ToHsiTHE «KadyecTBO COLMAIBHOM yciayru». Conep:kaHHue CIOBOCOYETAHHUS
«Ka4ecTBO KU3HW». KoOJIMYECTBEHHbIE XapaKTEPUCTHUKUA COLHMAIBHON YCIYTH.
KauecTBeHHbIE XapaKTEPUCTHKM COLMANBbHOM yciuyrn. Cucrema KadecTBa
opranu3auud. OCHOBHBIE JOKYMEHTBI, HaJU4H€ KOTOPBIX CBUIETEIBCTBYET O
HaJIMYUM TOJINTUKUA KadecTBa B opraHm3auuu. [lonutrka kayectBa i J1H000H
OpraHu3aluy couuanbHo cpepsl. OTinyre o0paza )KU3HU OT KAaueCcTBa KU3HU.
Conuonoruyeckuii moaxoa K KauecTBY >kHM3HM. CyTb TeopuHM MNOTPEOHOCTEH.
Hepapxust noTpedHOCTEN «0O1IECTBOM MOTPEOICHU D).

Tema 6. TexHoJI0rMs OPraHM3aNMU U MPOBEACHUS KBAJTUMETPUYECKHX
HCCJICIOBAHMI B YYPE/KICHUSX M OPraHM3amusix, MNPeJ0CTABJISIOMINX
COllHAJIbHBIE YCJIYT'H HACEJICHUIO

ConepxaHue TOHATHS «CTaHAAPT». JleATenbHOCTh MO CTaHAAPTU3ALMH.
Hcroprsi BOSHUKHOBEHHSI MEXIYHAPOJHBIX CTaHIApTOB. TexHonorusi BeO-KBECT,
crtangapt [SO cepun 9000. Beenenue B 2000 rory HOBOM BEPCHH MEKTyHAPOJIHOTO
crangapra [SO 9001-2000.

Tema 7. MeTOAMKH HAYYHOT'0 AaHAJIN3A KBAJTUMETPUYECKUX JAHHBIX

Llenp HE3aBUCUMOM OLIEHKH Ka4eCTBa MPEIOCTABICHUS COLIMAIBHBIX YCIYT.

Bunel 1 ucrouHuku uHpOpManMu sl NPOBEACHUS HE3aBUCHUMON OLICHKH
KadecTBa. lIpoBeneHne HE3aBUCMMOW OLIGHKM KadecTBa OKa3aHUSA YCIyT
OpraHU3alMsIMU COLUAIBHOM cepsl

Tema 8. OTBeTCTBEHHOCTH CONMATBHBIX YUPEKACHUI U OpraHu3anuii 3a
KA4eCTBO NPEA0CTABISIEMbIX YCIYT

HomuHaTuBHas mkana A ydyéTra MHOYKECTBA OJHOPOJHBIX TOBapOB WM
yCiIyr. YciaoBusl sl TOJyYEHHs] OLEHKH KauecTBa. OneHKa Kak MHCTPYMEHT
YOPaBJIEHUS] KayeCTBOM B COLMANbHON padoTe. OTBETCTBEHHOCTh COLMAIBHBIX
YUPEKACHUN U OPraHU3alUii 32 KAU€CTBO MPEAOCTABIAEMbIX YCIYT

Tema 9. Cucrema KOHTPOJS KayecTBa COLMAJIBHBIX YCIYI B
roCyJAapCTBEHHBIX YYPeKACHUAX COLUATBLHOI0 00CTY;KMBAHUA HACETCHUS

Ouenka 3(QQEKTUBHOCTH  JIEATEIBHOCTH  YUYPEXKICHUW  COLUAIbHOU
NOAJIEPKKU HaceneHus. KBammMerpus B paboTe COLMANIbHBIX CITYXKO.

Tema 10. Cneunduka udMepeHusi KayecTBA COUMAJBHBIX YCJIYr B
CTALMOHAPHBIX YYPEKACHUAX COLUAIBHOI0 00CTYKMBAHUS HACEJICHUS
VYpaneHue NepcoHaIoOM U OLEHKA KaueCTBa €T0 ACSTEIBHOCTU B YUPEKACHUSIX
couuaigbHOro o0cmyxuBanus. IHIMBHUyanpHas IporpaMmma npeaoCcTaBIeHHs
COLIMAIIBHBIX YCIYT



4.3. Jlekuuu

O0beM yacoB

1531 Ha3BaHnue Tembl Ounas 3aouHas
¢popma ¢popma
7 cemectp / 11 TpumecTp

3akoHOIaTENbHAS u HOPMAaTUBHO-IIPABOBAast 0aza

1. | perynmupoBaHHs KadecTBa COIMAIBHOTO OOCTY>KMBaHUS 2 2
HaceJIeHus

5 Ponb cranmapTH3anuy COLMAIBLHOTO OOCITY)KUBaHUS TIPU ’
OIICHKE KaueCTBa COLUAIBHBIX YCIYT

3 HaunonaneHbie cTaHIAPTHI 110 OLEHKE Ka4eCTBA COLIMAIbHBIX ’
yCIIyT

4. | KpuTtepuu OlleHKM Kaue€CTBa COLMAIBHBIX YCIYyT 2

5. | ConmasibHas KBAJIMMETPHUSI: CYIIHOCTh M METO/IbI 2
TexHomorust opraHu3aIuy U TPOBEICHUS KBAIUMETPUUECKHUX

6. UCCIEOBAHUI B YUPEXJICHHUSIX U OpraHu3alusx, 2
MPEAOCTABISAIONINX COIMATBHBIC YCITYTH HACEICHHUIO

7. | MeToauku Hay4yHOTO aHaJIM3a KBATUMETPUUYECKUX JAHHBIX 2

3 OTBETCTBEHHOCTh COLIMAJIBHBIX YUPEKICHUM U OpraHU3aluii 4 )
3a KQUeCTBO MPEAOCTABISIEMbIX YCIYT
Cucrema KOHTPOJII KadyecTBa COIMAIBHBIX YCIyr B

9. | rocynapcTBEHHBIX YUPEXKICHUIX COLIMATILHOTO 2
00cITy>)KMBaHUsI HACEJICHUS
Crnennduka wW3MEpeHHsS KadecTBa CONHAIBHBIX YCIYT B

10. | cTalMOHApHBIX YYPEKACHUSX COLMATIBLHOTO OOCITY>KHBAaHUA 4
HaceJIeHUs

Hroro 3a cemectp 24 4

4.4. llpakTyeckue 3aHATHUS

O0beM yacoB

O6CJ'IY)KI/IB8.HI/ISI HaCCJICHU

3‘; Ha3Banune Tembl Ounasn 3aounas
¢popma ¢popma
7 cemectp / 11 Tpumectp

3akoHOJaTeNbHas U HOpPMaTHUBHO-IIPaBOBast 0aza

1. peryiupoBaHusi KauyecTBa COIMAIBHOTO  OOCITYKUBaHUS 2 2
HACEJICHHUS

7. Ponp cranmapTuzanuu COUMANbHOIO OOCTYXUBaHUS INpU ’ ’
OLICHKE KaueCTBA COLIMAIIBHBIX YCIYyT

3 HanmonanpHble cCTaHIaPTHI [0 OLIEHKE KaYeCTBa COLIMATIbHBIX ’
YCIIyT

4. Kpurepuu onieHKH KauecTBa COUUAIBHBIX YCIYT 2 2

3. ConnasibHasi KBAJIMMETPHUSL: CYIIIHOCTh M METOJIbI 2 2
TexHosiorHs OpraHu3anyy 1 MPOBEIECHUS KBAINMETPUUECKUX

6. HCCIEAOBAHUN B YUPEXKICHUSAX W OpraHU3alusiX, 2 2
IIPEIOCTABIISAIOINX COLMAJIBHBIE YCIYTH HACEIECHUIO

7. MeToIMKY HayYHOTO aHAJIN3a KBAJIMMETPUYECKUX JAHHBIX 2

3 OTBETCTBEHHOCTh COLIMAJIbHBIX YUPEXKIECHUN U OpraHu3anuil 4
3a KauecTBO MPEJIOCTABISIEMbIX YCIYT
Cucrema KOHTpOJISI KadyecTBa COLMAIBHBIX YCIyT B

9. | rocygapcTBEHHBIX YUPEXKIECHUIX COLIMAJILHOTO 2




Crnenudurka wW3MEpeHHsS KadecTBa COIMANBHBIX YCIyT B

10. | cTanMOHAPHBIX YYPEKIACHUSX COIMAITBHOTO OOCTY>KMBaHUS 4 2
HaCEJICHUs

Hroro 3a cemectp 24 12

4.5. JlaGopaTopHbie padoThbl — He NMPeIYCMOTPEHbI Y4eOHBIM IJIAHOM

4.6. CamocrosiTesibHasi padoTa CTYIeHTOB

O0beMm yacoB
Ne Ha3Baumue Bun Oun 3
. as | 3aouHas
n/n pa3nesia / TeMbl CaMOCTOSITEJIbHOM PadoThI
dopma | dopma
7 cemectp / 11 TpumecTp
PaGora ¢ 1eKIIMOHHBIM
3akoHOAATeNbHAs U
MaTepuaioM; MOJArOTOBKA K
HOpPMAaTUBHO-TIpaBOBas 0a3a
MPAaKTUYECKUM 3aHATHSIM;
1. | peryaupoBaHus KauecTBa 6 12
KOHCIIEKTUPOBAHHUE
COIMAILHOTO 0OCITYKUBaHUS
JUTEpaTyphl, MIOATOTOBKA K
HaceJeHus o
TEKYIeH aTTeCTalluu
PaGora c 1eKIOHHBIM
Ponp crannaprusanuu MaTepuaioM; MOJArOTOBKA K
’ COLIMATILHOTO 00CTYKUBAHHUS MPAKTUYECKUM 3aHATHSIM; 6 12
" | mpu olleHKEe KauecTBa KOHCTIEKTUPOBAHUE
COLIMAJIBHBIX YCIIyT JIUTEpaTyphl, MIOATOTOBKA K
TEKYILEH aTTeCTaluu
PaGora c 1eKIIOHHBIM
MaTepuaioM; MOJArOTOBKA K
HannonansHble cTaHaapThI 1O
MPAKTUYECKUM 3aHATHSIM;
3. OILICHKE Ka4eCTBA COLMAIbHBIX 6 12
VT KOHCIIEKTUPOBAHHUE
yey JUTEpaTyphl, MOATOTOBKA K
TEKYILEH aTTeCTaluu
PaGora ¢ neKIroHHBIM
MaTepuaioM; MOJArOTOBKA K
4 Kpurepuu onenku kagectsa MPAKTUYECKUM 3aHATHSIM; 9 12
" | couManbHBIX yCIyr KOHCTIEKTUPOBAHHUE
JUTEpaTyphl, MIOATOTOBKA K
TEKYILEH aTTeCTaluu
PaGora ¢ eKIoHHBIM
MaTepuaioM; MOJArOTOBKA K
5 CouunanbHas KBaJIUMETPHS: MPAaKTUYECKUM 3aHATHSIM; 6 12
" | cymIHOCTh ¥ METO/IBI KOHCTIEKTUPOBAHHUE
JUTEpaTyphl, MOArOTOBKA K
TEKYIIEH aTTeCTaluu
TexHo0rus OpraHu3aluu u Pabora ¢ jJexImoHHbIM
MPOBEICHUS KBAIMMETPUUYECKUX | MAaTEpUAJIOM; OJITOTOBKA K
6 WCCTIEIOBAHUM B YUPESKICHUSX | MPAKTHUYCCKUM 3aHSITHSIM; 3 12
Y OpraHu3alusx, KOHCIIEKTUPOBAHHUE
MPEIOCTABIISIONINX COITUATIBHBIC | TUTEPATYPHI, TOATOTOBKA K
YCIIYTH HACEJICHUIO TEKYIEH aTTecTaluu
Pa6ora ¢ nekinoHHBIM
MeToauku Hay4dHOTO aHaIM3a
1. MaTepuaioM; IOArOTOBKA K 6 11
KBATUMETPUYECKUX JAHHBIX
MPAKTHYECKUM 3aHSITHSIM;




KOHCIIEKTUPOBAHUE
JTUTEPaTypHl,
MOJArOTOBKA K TEKYIIEH
aTTecTaluu
Pabora ¢ neknroHHBIM
OTBETCTBEHHOCTDh COLIMANIBHBIX | MaTepUajoM; MOATOTOBKA K
3 YUPEKICHUN U OPTaHU3ALMMI 32 | IPAKTUYECKUM 3aHATHIM; 12
" | KauecTBO MPEJOCTABIAEMBIX KOHCIIEKTUPOBaHUE
yCIIyT JUTEPATYPBI, TOATOTOBKA K
TEKyIIeH aTTecTaluu
Pabora ¢ neknroHHBIM
Cucrema KOHTPOJIS KadecTBa
MaTepUajIoM; MOATr0TOBKA K
COILIMAJIbHBIX YCIIYT B
MPAKTUYECKUM 3aHSITHSIM;
9. TrOCYIApCTBEHHBIX YUPEKIACHUAX 6 12
KOHCIIEKTUPOBaHUE
COLIMAJIBHOTO OOCITY>KUBaHUS
JUTEPATYPHI, TOATOTOBKA K
HaCeJIeHUS >
TEKyIIeH aTTecTaluu
Pabota c nekimoHHbBIM
Crneuuncuka nsmMepeHus
MaTepuajoM; MOATr0TOBKA K
Ka4eCTBa COLMAIBHBIX YCIYT B
MPAKTUYECKUM 3aHSITHSIM;
10. | cralMoHAPHBIX YUPEKIACHUAX 8 12
KOHCIIEKTUPOBaHUE
COLIMAJILHOTO 00CTYKUBaHUS
JUTEPATYPBI, TOATOTOBKA K
HaCeJICHUS M
TEKyIIeH aTTecTaluu
Htoro 3a cemectp 69 119

4.7. KypcoBble padoThl — HE PEyCMOTPEHBI YIYEOHBIM TIIIAHOM.
5. MeToan4yeckoe odecrnedeHue, 00pazoBarejibHble TEXHOJOTHH.

[IpenogaBanne AWCUMIIUHBI BEAETCSA C TPUMEHEHHEM  CIEIYIONINX
METOJIMYECKUX CPE/ICTB 00yUEHHUs U 00Pa30BaTEIbHBIX TEXHOIOTHH.

Hapsigy ¢ MeToaukod TpagullMOHHOW JIEKIMOHHO-NPAKTHYECKOW padOThI
IPEeIyCMOTPEHO HCIIOJIb30BAaHWE AaKTUBHBIX (GOPM H  METOJOB  y4eOHOU
JIeSITEIbHOCTH, B TOM YHUCJIE: yaeOHbIe AUCKYCCUH, O€ce/bl, MO3TOBOM MITYpPM.

MeTtoauka mpo6IeMHO-THATOTHYECKOT0 00yUeHUsT IPUMEHSETCST B TIpoIecce
JICKIIMOHHOM paboThl HaJ y4eOHBIM MaTepUajoM B KaXJIOW M3 TeM y4eOHOU
JUCITUTUTHBI.

Metonuka oOyueHuss B COTPYJHUYECTBE C TPUMEHEHHUEM KOMaHIHbBIX,
IPYNIOBBIX BUIOB pabOThI UCHIOIB3YETCSI B IPOLIECCE OPraHU3alUU MPAKTUYECKOTO
oOyueHus.

MeTtoauka uccienoBaTebCKON AeITeIbHOCTH UCTIOIb3YETCsl KaK OCHOBA AJIs
OpraHU3alluyd CaMOCTOSITEIbHON PabOThI CTYJICHTOB B 00BEMe yIeOHBIX TEM.

6. @®opMBbI KOHTPOJISI OCBOCHUS YUeOHOM TN CIMILIMHBI.

Texymas arTecTamus CTYJICHTOB I10 JWCIHMIUIMHE IPOU3BOIUTCS B
JTUCKPETHBIC BpPEMCHHBIC HMHTEPBAJIBI B TakuxX (opMax: OMpocC, IOATOTOBKA
JOKJIaJ0B U pedepaToB, dK3aMeH. KpuTepun OIEHKH YYUTBIBAIOT PE3yIbTaThl
BBITIOJIHCHUS TIPAKTHUYECKMX 3aJlaHWl, a TaK)Ke WMTOTH BBIMOJHEHUS 3aJlaHul
CaMOCTOSTEIILHON paOOTHI.

HUtoroBeiM (IIPOMEKYTOUHBIM) KOHTPOJEM TIO JUCHIUIUIAHE SIBIISAETCS



HK3aMeH. DK3aMeH MPOBOJUTCS B YCTHOM (opMe M BKJIIOYAEeT B ceOsl OTBETHI Ha
TEOPETUUYECKUE BOIIPOCHL.

7. Y4eOHO-MeTOAuYeCKOoe " NPOrpaMMHO-UH(POPMALIMOHHOE
o0ecreueHye TUCIUIIJINHBI:

OcHoBHas JuTeparypa:

1. bacoB H.®., ComnanpHas padborta: YueOHOE Tocooue it 6akanaBpos / [Tox
pen. a. m. H., pod. H. @. bacora. - 3-¢ uzn., nepepad. u gom. - M.: Jlamkos u K,
2016. - 352 c. - Texkct: anexkrponusiit / DBC "KoHcynbTrant cTynenra" : [caT]. -
URL :http://www.studentlibrary.ru/book/ISBN9785394024245 .html

2. XonocroBa E.N., CounanpHas padora: YueOnuk s 6akamaspoB / E.W.
XonocroBa - M. : JamkoB u K, 2015. - 612 c. - Teker : anekrponusiit / 9bC
"KoHcynbTaHT cTyaeHra" ; [caitT]. - URL
:http://www.studentlibrary. ru/book/ISBN9785394019043 html

JlonoJiHMTe/IbHASA JIUTEepaTypa:

l. KpasimmeTprsi ¥ ynpaBieHUE KadeCTBOM. MHCTpYMEHTBI yIpaBIICHUS
KadecTBOM: YueOHoe nocobue. / [Tonomapes C. B., Mumenko C. B., I'epacumos b.
., Tpopumos A. B. — TamboB: U3a-Bo Tam6. roc. texH. yn-ta, 2017. — 80 c.

8. MaTepuajibHO-TeXHHYECKOE o0ecievyeHne TUCIUTINHBI

OcBoeHue AHMCHMIUIMHBI MPEANOJIaraeT HCIOJIb30BAHUE aKAJIEMHUYECKUX
ayJIUTOPHiA, COOTBETCTBYIOIIUX JE€HCTBYIOIIUM CAHUTAPHBIM U MPOTUBOMOKAPHBIM
IpaBUjIaM U HOpMaM.

AynuTOpHOE OCHAIllEHWE: JIEKIMOHHAs ayJIuTopusi, padoyee MecTo
npernojaaBaress, padoune MecTa CTYJIEHTOB, KaHIEISIPCKOE OCHAIEHHE Yy4eOHOTro
rporecca.

[IpenogaBanue AUCUMIUIMHBI MPEAyCMaTpPUBAET AOCTYN OOyYarommxcs K
AJIEKTPOHHO-OMOTMOTEUHBIM  cUCTeMaM  (DJIEKTPOHHBIM ~ OHOMMOTEKaM) © K
AJIEKTPOHHON HMH(POPMALMOHHO-00Pa30BaTENBHON Cpelle YHHUBEPCUTETA, KOTOpas
o0OecreynBaeT BO3MOXHOCTh JOCTyna oOOydamommxcsd K HH(OPMaIMOHHO-
KOMMYHHUKAIIMOHHOW ceTh «IHTEpHETY.


http://www.studentlibrary.ru/book/ISBN9785394024245.html
http://www.studentlibrary.ru/book/ISBN9785394019043.html

9. JIucT 1OoNMOJIHEeHUH U U3MEeHEeHH I

Ne
n/n

Jara
BHECEHHUA
u3MeHeHus /
JOMOJTHEHH ST

OcHoBanue

Conep:xxanue
H3MeHeHns /
JXOIOJTHECHHUA

Jlnna, mnoaTBepKIAIONINE U3MEHEHHE
/ momoJIHeHHe

3aBeayromuit Hupexrop)
kadeapoi




