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PaGowas  nporpamma  yuweGuoit  aucuuiiauusl  «OpraHu3alHOHHO-
ynpaB/ieH4YecKas [paKTHKa» SBJIAETCSH HacThio OCHOBHOH MpogecCHOHANBHOM
obpa3oBaTesibHOM NporpaMmel s GakasaBpoB 1Mo HanpaeJIeHUIO MOArOTOBKH
39.03.02 Counanshas paborta. Ynpasienne n opraHusaiius COLHAIbHONH paboThl
04HO# (hOpMBI H 3a04HOH POpPMbI OOYHEHHS.

CocraBnena  Ha  ocHosanui  DejepanbHOro  rocyaapcTBEHHOrO
o0pa3oBare/IbHOrO  CTaHAapTa  BbICUICro  00pa3oBaHMs MO  HANpaBAEHUIO
noarorosku 39.03.02 Coumanbhas pabora (yposenn GakasaBpa), yTBEpPKAEHHOIO
npukazoM MunucteperBa obpasosanus 1 Hayku Poccuiickoit ®enepaunu ot 05
despans 2018 Ne 76 (c uamenenusamu 1 jononaiennsimu) u [podeccrnonanbHbiMH
crangapraMu «CneunanueT no counaibhoil padoten, yreepxaeHHbM [Tpukazom
MunucrepeTBa Tpyaa M couManuioii saumtsl Poccwiickoit @epepaunn  «O6
yTBepKJAeHHH npodeccHoHanbHoro cramjapra» or 18 uions 2020 r. Ne 351n;
«CneunasucT  opraHa  OnekH M NONCYHTEIBCTBA B OTHOLICHHH
HECOBEPUICHHOJIETHUX», YTBepKAeHHbIIT npukazoMm MHHHCTEPCTBA TpyAa M
coumanbHoi 3amuThl Poccuiickoii deepaunn ot 06 centsdps 2023 r. Ne 6914;
«Cneunanuer no padore ¢ cembeii», ViBepaieHHbIH npUKasoM MuHHCTEpCTBa
Tpy/Ja ¥ counanbHoM 3auTsl Poccuiickoii Meagepaunn ot 14 centsadps 2023 r. Ne
717H.
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OBIIUE ITOJOXKXEHUA

CormacHo TUMOBOro MOJIOKEHUS O MPAKTHKE CTYJIEHTOB, OCBAMBAOIIUX
OCHOBHBIE  TpOo()eCCHOHANIbHBIE  OOpa30BaTENbHBIE  NPOrPAMMBI  BBICIIETO
oOpazoBanust Jlyranckoit Hapoanoit PecnyOmnuku, yrtBepxknaénnoro Ilpukazom
MunncrepctBa obpasoBanust u Hayku Jlyranckoit Hapomnoit PecnyGmuku ot 20
anpens 2017 1. Ne 238, mpakTuka CTYJIEHTOB SIBJISIETCS OOS3aTEIBHONW YaCThHIO
OCHOBHOM  NpOQeCCHOHANBHOM  00pa30BaTENbHOM  MPOrpaMMbl  BBICILIETO
oOpa3oBaHUs.

[IproOperenue omnbiTa Yy4eOHO-TEXHOJOTUYECKOM MAESITENIBHOCTH CTyJEHTa
IPOUCXOAUT  BO  BpeMs  OpPraHU3aLMOHHO-YIIPABICHYECKONM  IPAKTHKHU.
OpraHn3alMOHHO-yIPABICHYECKAs] IIPAaKTUKA — 3TO TAKOW BUJI JEATEIbHOCTH,
HaIpaBJIEHHOW Ha (OPMUPOBAHUE, 3aKPEIICHUE, Pa3BUTHE IPAKTUUECKUX HABBIKOB
Y KOMIIETEHIIMI B MPOIIECCE BHINOJHEHUS ONPEACICHHBIX BUIOB PadOT, CBSI3aHHBIX
¢ Oyymieit mpodeccroHaaIbHON AesATebHOCTHIO.

Opranu3anmoHHO-yIpaBJICHYECKAs MpaKkTUKa SBJISIETCS ATanom
MPAKTUYECKON MOATOTOBKUA OyAYIIMX CHEUUATMCTOB IO COIHUAIBHOW paboTe
IPEIOCTaBISAET CTyJIEHTaM BO3MOKHOCTh peansbHOro npuoOpeTEHUs
PO EeCCUOHATIBHBIX HABBIKOB, 3HAHUIN U YMEHUH Ha MPOPUIBHBIX NPEANPUATHUSAX, B
YUPEXKIEHUAX, a TaKKe B JJAOOPATOPHUSIX M YUEOHBIX MAaCTEPCKUX YHUBEPCUTETA;
IIO3BOJISIET 3aKPEIUTh MOJyYECHHBIE 3HAHUSA B PaMKax OTIEJIBHBIX TEOPETHYECKUX
KypcOB U TOJArOTOBUTH CTYJEHTOB K O0J€€ OCO3HAHHOMY U YTIyOJIEHHOMY
U3YYEHHUIO JalbHEUIINX 0011enpo(heCCHOHATIBHBIX U CIIEHUATbHBIX IUCIUILINH.

Opranuzanusi ¥ MPOBEACHUE NPAKTUKH periameHThpyercs <« TumoBbIM
MOJIOKEHUEM O MPAKTUKE CTYJEHTOB, OCBAMBAIOIINX OCHOBHBIE PO ECCUOHATbHbBIE
oOpa3oBarenbHble MpOrpamMMbl BbICIIEro oOpa3oBaHust Jlyranckoit Haponnoit
PecrryOmukmy.

1. llesu ¥ 3212494 MPAKTUKHU
[{enpr0 OpraHn3aMOHHO-YTIPABIEHYECKON MPAKTUKU SBIISIETCS MOATOTOBKA
CTYJIEHTOB K TTPO(hEeCCHOHANBLHOM AEATENBHOCTH U (POPMUPOBAHUE Y HUX YMEHHUU U
HABBIKOB JIJISI PEIIEHUS MPAKTUUECKUX 3371a4 U pealn3allii COUATbHBIX MPOEKTOB
BO B3aMMOJICHCTBUH C IPYTUMHU OOYHAFOIITIMUCS.

3aauu MPaKTUKU:

O3HAKOMUTHCSI C TPAJAUIMOHHBIMU JJII CUCTEMBI COIMAIBHOM 3alllUThI
HACeJICHUSI YUYPESXKICHUSIMH ¥ BHUAAMH IIEHTPOB COIMAIBHOTO OOCITYKHUBAHUS:
rpaKJaaH TOKUAJIOTO BO3pacTa, COIMAILHOW TMOMOIIM CEMbE W JICTSM, aJIalTallid
MOJPOCTKOB,  COIMAIBHO-PCAOMIIMTAIIMOHHBIM ~ IICHTPOM  JUIS  JCTeH  C
OTrpaHUYCHHBIMHA BO3MOKHOCTSIMH U JIP.

TIOJTyYHTh TIPEACTABJIICHUE O BHJIaX COIMAIBHOTO OOCITY)KUBAaHUS HACEIICHMS,
€ro OCHOBHBIX (PYHKIMSAX W pabOTe OTICIOB YIPABJICHHS COIMAILHON 3aIWTHI
HaceseHus (00Ias XapaKTepruCcTHKa, CTPYKTYpa U COJIepKaHUE IeITCIIbHOCTH ),

COCTaBUTh MPEACTABJICHHE O MPO(HECCUOHATBHBIX 00S3aHHOCTSIX CIICIIUATUCTA
M0 COIMATILHOM paboTe U COIUATBLHOTO PAOOTHHKA,;

03HAKOMHUTHCSI C OpraHu3areil paboThl OPraHOB COITMATBHOW 3alTUTHI C
OOIIECTBEHHBIMU OPTAHHU3AIMSIMH, TUTAHUPOBAHWEM, OCHOBHOW CTATHCTHKOW U
MMCEMEHHBIMU OOpaIeHUSIMU TPAXK/IaH;



BBISICHUTb OCHOBHOW KOHTHUHIE€HT I'PAXK/JaH, BXOIAIIMUX B IIOHATUE «KIIMECHT,
COCTaBUTh IPEJCTaBICHUE 00 OCHOBHBIX COLIMAJIBHBIX MpOOJeMax, MOMaJAroLIX
IO/, OTIPEJIETICHNE «TPYIHAS )KU3HEHHAs CUTYyaLUsD;

YSICHUTH aliTOPUTM yTPABICHUS YUPEKICHUEM COLIMATBHOU c(hephl.

2. Bua 1 00beM NPAKTHKH B CTPYKTYpPe 00pa3oBaTeIbHOH IPOrpaMMbl

By nmpakTUKu — NpOM3BOACTBEHHAS.

OO1ast Tpy10€MKOCTh MPAKTUKUA COCTaBIsAET 6 3a4eTHBIX equHUIL, 216 yacos,
n3 HuX 212 49acoB camocTosATeIbHOW pPaboThl, 4 waca koHTpods. [IpoBomurtcs
OpraHM3allMOHHO-YNPABICHYECKAS MPAKTUKA B 6 CEMECTpE IJIsl CTYJIEHTOB OYHOM
dbopmbl 00ydeHus, B 12 TpumecTpe Uil CTyJAEHTOB 3a04HOM (OpMbI 00yUYEHHUSI.

[IpousBoACTBEHHAss  MpPaKTHUKa  BXOJUT B  00s3aTEIbHYI0  YacTh
npoecCHOHANBHOTO  IMKJIa  00pa3oBaTeNbHOM  MpOrpamMMbl  MOJATOTOBKH
OakanaBpoB mo HampasieHuio 39.03.02 «CommanbHas paboTay.

[TpousBoacTBEHHasT NpaKkTHKa Oa3upyeTcsi Ha 3HAHUAX paHee H3Yy4aeMbIX
JUCUUIUIMHAX TPO(ECCHOHANBHOTO HUKIA: « TeXHOIOrnu COonUanbHOW padoOThD»,
«Teopus counanbHOM paboThD, «cTopus coruanbHON paboThI» U JIp.

[IpoBenenune ITPOU3BOJICTBEHHON IIPAKTUKU HEO0OXO0IMMO KaK
NPEALIECTBYIOIINE MEPe]] MPOXOKIACHUEM NPEAIUIIIIOMHON MPAKTUKU, HAMMCAHUS
KypCOBBIX palOT M Uil TOATOTOBKH CTYJEHTOB K HW3YYEHHUIO MPEAMETOB
po¢eCCUOHATIBHOTO ITUKJIA JTUCIUTLINH.

3. Oco0eHHOCTH OPraHU3aAUMHU PAKTUKH

Opranuzaiusi ¥ METOJAMYECKOE 00ECleueHre MPOU3BOJACTBEHHOW MPAKTHUKU
MPU3BAHO OOECMEYUTh HEMPEPHIBHOCTL U TMOCJIEIOBATEIBHOCTh  OBJAJCHUS
CTyJICHTaMU TPAaKTUUYECKUMHM HAaBbIKAMM M YMEHHUSIMU B COOTBETCTBUU C
TpeOOBAHUSIMU K YPOBHIO MOJATOTOBKH OakajiaBpyaTa Mo HalpaBICHUIO MOATOTOBKU
39.03.02 «CormuanbHast paboTay.

[IpousBoAcTBEHHAss  mMpakTHKa  oQOpMIISIETCS  MPHKAa30M  peKTopa
VYuuBepcutera. JlaHHas TpakTHKa HampaBjieHa Ha 3aKpervieHuE W YIriIyOJeHue
TEOPETUUECKUX 3HAHHUM CTYJEHTOB, MOJYUYCHHBIX MPU 00YYECHUU B YHUBEPCUTETE,
npuoOpeTeHne W pa3BUTHE  OOMICKYJIbTYPHBIX,  YHUBEPCAIbHBIX |
poeCCHOHANIBHBIX KOMIIETCHIIMI 110 HampaBieHuo mnoarotoBku 39.03.02
«ConnanbHast paboTa», a TakKe HaBBIKOB CaMOCTOSITEIbHOW  HAay4yHO-
HCCIIEIOBATEILCKON paOOTHI.

Opranuzainuio U y4eOHO-METOJAMYECKOE PYKOBOJCTBO IPOM3BOJICTBEHHOM
MPaKTUKOM, pachpeiesieHue CTYJACHTOB Ha MPAKTHKY OCYIIECTBISIET Kadeapa
coIMaIbHOM paboThl YHUBepcUTeTa. PyKoBOIUTENb MPOU3BOACTBEHHOM MPAKTUKHU
oT kKadeaphl AOJKEH 00ECIIEYUTDb BBINOJHEHUE 1IeJIeH 1 3a7a4 yUeOHON MPaKTUKHU.

PykoBOJCTBO ¥ KOHTPOJIb 32 MPOXOKACHUEM MPAKTUKUA CO CTOPOHBI KadeIphl
OCYIIECTBIISIET PyKOBOAUTEIb MTPAKTUKH — TIPETIOaBaTelh, HA3HAYACMbI TPUKA30M
110 YHUBEPCUTETY.



[Ipouiecc mpoxoKAeHHs MPAKTUKK HarpaBieH Ha GOPMUPOBAHUE CIAEAYIOIINX

KOMITETEHIIH:
Kon mo
HNuaukarop Pesyabrathl 00yyennst mo
dProcC Pe3yabTaThl 00yueHus M0 AUCHHUILIMHE
BO NOCTHKeHUS JUCHUIIINHE
Haxonaur, KPUTHYECKH | 3HATh: OCHOBHBIE METOAbl IOUCKa
AaHATM3UPYET M BbIOMpaeT | HHPOPMAIUH; MPUHIUIBI KPUTHIECKOTO
uH(pOpMaILIUIO, aHanu3a WH(OpMalMK; METOJIbl CHHTE3a
YK-1.1. HE00X0IUMYIO0 Ui | ’HOPMALMK;  TPUHIMIIBI CHCTEMHOTO
BBIPa0OTKH CTpaTeruu | Mojaxoja.
NEHCTBUH MO pa3pelicHUIO | YMeTb: ONpeAeisTh NOTPeOHOCTh B
poOJEMHON CUTYaIUH nHpopManuu; TTOUCK " coop
uHpOpMaINH; KPUTHUYECKU
aHaAJIM3UPOBATh uH(pOpMaILIHIO;
VK-1 CUHTE3UPOBAThH uH(pOpMAIIHIO;
PaccmarpuBaer pasinyHbie MPUMEHSATh  CHUCTEMHBIM  TOAXOJA K
BapHUaHTBI PCHICHUA | pemIeHUIO0 3a1ad: JTOKYMEHTHPOBATH
VK-1.2 NpoOJEMHON CHUTyallud Ha | pe3yJsbTaThl paboThl ¢ HHPOPMAIIHEH.
o OCHOBE cucremHoro | Biagers HaBbikamu: 3ddexTuBHOTO
[OIX0/a, OLEHUBAeT uX | IOMCKa HHPOpPMALUU: KPUTHUYECKOTO
MPEUMYILECTBA U PUCKU MBIIIJICHU A aHajJIn3a )51 CHUHTC3a
uHpopmanuu: pabora B  KOMaHJE:
HCIIOJIb30BaHUs WH(POPMAITMOHHBIX
TEXHOJIOTHM.
Pa3pabarbiBaer 3HaTh: IIpaBoBBIE HOPMBI,
KOHIEMNIMIO TMPOEKTa B | pEeryJIHpyloIIue JESITEIbHOCTD
paMKax 0003HaYeHHOH | colMaNbHBIX ciy>)k0. Tumel pecypcoB u
npobseMbl:  (opMyIHpYyeT | OrpaHUYCHHM, XapakTepHble i1 paboTh
1eb, 3aJa4l, | COIMAIBHBIX CIOyk0. MeToabl OIEHKU
YK-2.1. 000CHOBBIBAET pecypcoB U OTpaHUYCHUH.
aKTyaJIbHOCTb, Ymernb: Onpenensitb Kpyr 3aaad B
3HAYUMOCTb, OKHUJAEMBbIE | paMKaxX MOCTAaBICHHOM ILIeNId, C y4ETOM
pe3ysbTaThl U BO3MOXKHBIE | KOHKPETHBIX YCIOBUH M MOTpeOHOCTEN
cdepsl UX MPUMEHEHNUS; KJIUEHTA. Pa3pabartbiBaTh
ATbTEPHATUBHBICE BapHAHTHl  PEHICHUS
Pa3pabarbiBaer TUTaH | 3371a4 U OLEHMBATh MX 3((HEKTUBHOCTH C
peanu3alud  TMPOEKTa C | TOYKH 3peHust 3aKOHO/ATEIbCTBA,
VK-2.2. HCII0JIb30BaHUEM pecypcoB u orpaHudeHuii. BriOupath
MHCTPYMEHTOB ONTUMAJIbHBIE CIIOCOOBI peIIeHus 3a1a4, C
VK-2 IJTAaHUPOBAHMS; Y4ETOM BCEX YCJIOBHH M OrpaHUYECHHIA,
apryMeHTHPYS CBOM BBIOOP.
Baaaers HaBbikamu: [LitanupoBanus
OcyuecTBisieT paboThI C KIMEHTAMH COIIHATbHBIX
MOHUTOPHUHT XoJa | ciyk0, C y4eTOM MX UHAUBUAYATbHBIX
peanuzainuu MPOEKTa, | MOTPEOHOCTEN U IPABOBBIX HOPM.
KOPPEKTUPYET Benenus nokyMeHTalMu B COOTBETCTBUU
OTKJIOHECHHS, BHOCHT | C JEHCTBYIOIIMMHU TPEOOBAHUSIMU
VK-2.3. JIOTTOJTHUTEIIbHbBIE 3aKOHOIaTeIhCTBA. DPHEKTHBHOTO
M3MEHEHUs B IJ1aH | B3aUMOJACHCTBUSA C Pa3IUYHbIMU
peanu3anuu MPOEKTa, | OpraHaMH U OpraHU3aLUSIMH, BKIIOYas
YTOYHSIET 30HBI | IPAaBOOXPAHUTEIbHBIE OPraHbl,
OTBETCTBEHHOCTH MEIUILIUHCKUE YUPEKICHUS,
YYaCTHUKOB MTPOEKTA. o0Opa3oBaTesibHbIE YUpPEeKICHHUS,
00LIECTBEHHBIE OPTaHU3AINH; TPUHATHS




OTBETCTBEHHBIX PEIICHUN B CIIOKHBIX
CUTyalnuax, ¢ ydcToM BCCX BO3MOKHBIX
PUCKOB U nocaeacTBuil. CaMOKOHTPOJIS
Y CaMOOIICHKHU CBOEH JeSTeIbHOCTH, C
L[EJIbI0 TIOCTOSIHHOT'O
COBEPUICHCTBOBAHUS CBOUX
npodeccuoHaNbHBIX HABBIKOB.

YK-3

IInanupyer u
KOPPEKTUPYET paboty
KOMaH/1bl c y4ETOM
YK-3.1. MHTEPECOB, OCOOEHHOCTEM
IOBEACHUI W MHEHHU ee
YJICHOB;
[Imanupyer  KOMaHAHYIO
padory, pacnpeznenser
YK-3.2. MIOPYYEHUSI U JEIErupyer

IIOJITHOMOYH A
KOMaH/bI

YJICHaAM

3HaTh: OcHOBHbIE
s exTuBHOrO
B3auMozeucTeusa.  Tumel  posed B
koMaHzae. @axkTopel, BIMIIOIIME Ha
3¢ (HEeKTHBHOCTH KOMaH/IHOHN paOOTHI.
Ymersb: Crpouts ¢ pexTuBHBIC
KOMMYHHUKAIIMH C PA3TUYHBIMU JIIOJIbMHU,
C  y4eToM HUX  HHIUBUIYaJbHBIX
0CcOOEHHOCTEM, c HCIIOJIb30BAHUEM
BepOaTbHBIX U HEBepOaJIbHBIX CPEICTB
oOmeHus. Y4acTBoBaTh B KOMAaHIHOU
pabore, MIpUHUMAS Ha ceos
OTIPENIeICHHYIO POJb, U B3aMMOACHCTBYS
C JpyrHMH 4YJI€HAaMH KOMaHIbl B
COOTBETCTBUU c MOCTaBJICHHBIMU
3ajauaMid. AHAIM3UPOBATh JUHAMHUKY
KOMaHTHOW pabOTBl W  ONpENeysTh
bakTopsl, BITUSIIOIIUE Ha ee
3pPEKTUBHOCT, C MEIbI0 YIYUIICHHS
KOMaHJIHOTO B3aMMOJICHCTBHSIL.
Pazpemarp KOHQIMKTBI B  KOMaHje
KOHCTPYKTUBHO U 3(Q(eKTUBHO, ¢
UCTIOJIb30BaHUEM MIPUHIIAIIOB
B3aMMOYBOXEHUS U KOMIIPOMHCCA.
MoTuBUpOBaTh UWICHOB KOMAaHIBI K
JOCTHKEHUIO o0rei LENH U
MOJJICP)KUBATh TIO3WTHBHBIA KJIMMAaT B
KOMaH/Ie.

Baaners HaBbIKamMu: D(PPEKTUBHOTO
OOIIEHHS B Pa3TUYHBIX CUTYAIIHSIX, C
Yy4eTOM KOHTEKCTa OOIEHHs U
MHUBUAYAIbHBIX 0COOCHHOCTEN
KOMMYHHKaHTa. PaboThl B KOMaH/IE C
Pa3IMYHBIME JTIOJIbMU, C YUETOM UX
CHJIBHBIX H CJTA0BIX CTOPOH, JUIS
OCTHIKEHUS OOIIEN IIEITH.
KOHCTpYKTHBHOI KPUTUKH U
MIPEIOKEHHH 0 YITyUIICHUIO paOOThI
KOMaH/IbI, C YBa)KEHHUEM K MHEHHIO
JIPYTHX 4WICHOB KOMaHbl. Perenus
KOH(JINKTOB C UCTIOb30BaHUEM Pa3HBIX
CTpaTeTuii 1 METOZ0B IIEPETOBOPOB, B
3aBUCUMOCTH OT KOHTEKCTa KOH(JIUKTA.
CaMOKOHTpOJIS U CAaMOPETYJISLINY B
npolLecce KOMaHIHOU paboThl, C LIEbIO
COXPaHEHHUS MMO3UTUBHOTO KJINMAaTa U

3¢ PEeKTUBHOCTH B3aUMOICHCTBUS.

MMPUHIMUIIBI
CoHaJIbHOI'O




VK-8

VK-8.1.

AHanmuzupyer (bakTopsI
BPEIHOTO  BIUSHHUS  Ha
KU3HEACSITEILHOCTD
AJIEMEHTOB cpeabl
obutaHus  (TEXHUYECKUX
CPEZCTB, TEXHOJIOTHUECKUX
MPOLIECCOB,  MaTEpUasoB,
3IaHMA U COOpPYKECHUH,
MPUPOIHBIX U COLUATBHBIX
ABJICHUI);

VK-8.2.

Wnentudunupyer onacHsie
U BpenHbele (aKTOpbl B
paMKax  OCYIIECTBISIEMON
JeSITeTIbHOCTH;

YK-8.3.

BrisBiser poOIEMBI,
CBSI3aHHBIE C HAPYIICHUSIMH
TEXHHKHA OE€30IMaCHOCTH Ha
pabouem MecTe;
IpeyIaraeT MEepOIPHUATHIX
o MPEAOTBPALIECHUIO
YpE3BbIYANHBIX CUTYALINH;

YK-8.4.

Pa3psacuser IpaBuJIa
MOBE/ICHUS npu
BO3HUKHOBEHUU
YpE3BbIYAWHBIX CUTYyalul
IIPUPOJIHOTO "
TEXHOTE€HHOI'0
IIPOUCXOXKIACHHUS,
OKa3bIBAET
ITOMOIIIb, OTHCHIBAET
CcrocoObl  y4acTus B
BOCCTaHOBUTEJIbHBIX
MEPONPUITHSIX.

HIEPBYIO

3HaTh: OCHOBHBIE MIPUHIIMIIBI
0€30MacHOCTH  JKU3HENEATEIILHOCTH B
chepe comumanbHOM PaboThl. OCHOBHBIC
BUJIbl  YPE3BBIYANHBIX  CHUTyallUd U
BOCHHBIX KOH(MJIMKTOB, BIHSIOUIME HA
YCIIOBUS KU3HEAESITEIbHOCTU KIMEHTOB.
OcHOBHbIE  TIpaBWJIa  [OBEACHUA B
Ype3BbIUAHBIX cUTyanusx. OCHOBHBIC
OPUHLMIIBI ~ YCTOMYMBOIO  Pa3BUTHSL:
COXpaHEHUE IIPUPOIHOMN cpensl,
paloHaIbHOE HCIOIb30BaHUE PECYPCOB,
CHIDKEHHE  BPEJHOIO  BIUSHHUS  Ha
OKpyXkatomiyto cpeny. OCHOBHBIE BHJIbI
COLMAJIbHOM TOMOILIY B YPE3BBIYANHBIX
CUTYaLUsX.

YMeTh: OIIEHUBATh PUCKU U ONACHOCTH B
KOHTEKCTE MPOU3BOJCTBEHHON MPAKTHUKU
C yueToM ocoOeHHocTel paldoThl C
KIIMEHTaMH, C LENbI0 MPeI0TBPALICHUS
HECYACTHBIX CIIyyaeB MU 00ecreyeHus
6e3omacHoctu. IlpumensaTs mpaBuia
MOBEJICHUS B UYPE3BBIYAHBIX CUTYAIUSX C
LIEJIBIO obecreueHus CcOOCTBEHHOM
0e301aCHOCTHU U 0€30I1aCHOCTHU KIIMCHTOB,
B COOTBETCTBUM C WHCTPYKIHMEH IO
JICUCTBHSIM B UPE3BBIYANHBIX CUTyaLUsX,
C HCIOJIb30BAHUEM IOTYYECHHBIX 3HAHUUN
1 HaBbIKOB. OKa3bIBaTh NEPBYIO MMOMOIIIb
B Cllyyae HECYaCTHOro ciyd4as, ¢
HCIIOJIb30BaHUEM PaKTUYECKUX
HaBBIKOB M 3HaHWUU IMEpPBOM MOMOINH, B
COOTBETCTBUM C OKa3aHUEM IEpBOil
MoMOIIN B cdepe COolUambHOi PadOoTHI.
B3anMmonelicTBOBaTL C OpraHamu
Ype3BbIYAITHOIO MPOMCLIECTBUS C IEIBIO
obecrnieueHus CBOEBPEMEHHOTO
MH(POPMHUPOBAHUS u MOJTyYeHUS
HEOOXOJUMOM  TOMOIIM, C  Y4YETOM
ocobeHHOCTe  pabOTBl  COIMAIBHBIX
CITy’KO B Upe3BBIYAWHBIX CUTYAIUSX.
Buaaners HaBbikaMu: CaMOCTOSTENTEHO
OIICHWBATh PUCKH U OITaCHOCTH B
KOHTEKCTE TIPOU3BOJICTBEHHOM
NPAaKTUKH, C LEJIbI0 MUHUMU3ALUU
PHUCKOB 1 obecrieueHus: 0e30MacHOCTH, C
y4eToM ocoOeHHOCTeN padoThI
couuanbHOro padornuka. [IpuHuMats
OTBETCTBEHHBIC PEIICHUS B
HECTaHAAPTHBIX CUTYAIHAX, C YIETOM
(akTOpOB pHCKA U OMACHOCTH, B
COOTBETCTBUH C IPUHITUIIAMHA
0e30macHOCTH B chepe COIraabHON
pabotbl. JlelicTBOBATH B UpE3BBIYAHBIX
CUTYaIUSIX CIOKOWHO U
1[eJICHAIIPaBJIEHHO, C MCIIOJIb30BaHUEM




MIOJTYYCHHBIX 3HAHUW ¥ HAaBBIKOB, C
y4eToM 0COOEHHOCTEH PabOoTHI
COITMATBHOTO pa0OTHHKA B
YpE3BBIYAHBIX CUTYAIHSIX.
B3aumopeiicTBoBaTh € JI10IbMU B
CTPECCOBBIX CUTYAIIUSX, C IIEITHI0
o0ecTieYeHHs TICUXOJIOTHIECKOM
6e3onmacHocTH U 3(hPeKTUBHOTO
peleHust MPOOIEMBI, C UCTIONIB30BaHUEM
TICXOJIOTUYECKUX MTPUEMOB U METOJ/IOB
paboTHI C KIMCHTAMH.
[TponaranaMpoBaTh MPHUHIIUAIIBI
0€301acHOTO MOBEICHUS U YCTOMYNBOTO
Pa3BUTHS CPEIU KIIMEHTOB M KOJUJIET, C
EJIBIO TTOBBIIICHUS X
OCBEJIOMJICHHOCTH ¥ OTBETCTBEHHOCTH 3a
0€30MacHOCTh U OXpaHy OKpY Karolen
Cpelbl, C y4€TOM OCOOECHHOCTEH PabOThI
COLIMATILHBIX CITYKO0 B cdepe
YCTOMYHMBOTO Pa3BUTHS

YK-9

[Tonumaer 6a30BbIe
TPUHIUITBL
(bYHKLIMOHUPOBAHUSA
VK-9 1. HKOHOMMKH u
HKOHOMHUYECKOTO
pa3BuUTHA, UEIU U (HOPMBI
ydyacTusi rocyiapcrsa B
HSKOHOMUKE.
ITpumenser METOIbI
JUYHOTO SKOHOMMYECKOTO
u (rHAaHCOBOTO
IUTAHUPOBAHUS JUIS
JOCTHXKEHUS TEKyIIUX |
JOJITOCPOYHBIX
(UHAHCOBBIX LENEH,
VK-9.2. UCIONIB3YeT  (PUHAHCOBBIE
MHCTPYMEHTBI JUTSE
yIpaBJIECHUs JUYHBIMU
¢dbuHaHCAMH (JIMYHBIM

OFO/HKETOM ), KOHTPOJIUPYET
COOCTBEHHBIE
HYKOHOMHYECKHE u
(buHaHCOBbBIE PUCKU

3HaTh: OCHOBHBIE  DKOHOMHYECKHUE
MIOHSITHSI ¥ TIPUHIIUIIBL: IICHBI, CTOMMOCTD,
JIOXOJ, pacxoj, OIOJKET, WHBECTHIIUH,

peHTa0eNbHOCTh, WHOIANMUSA, KPEIHT,
MpONECHTHI, Hanord. OCHOBHBIC BHUJIBI
OKOHOMHYECKUX  PCIICHUH:  JTUYHBIC
¢dbuHaHCOBBIE peleHus
(6romxeTupoBaHue, WHBECTHUPOBAHUE,
KpEAUTOBaHUE), npodecCuoHaNbHBIE

SKOHOMHUYECKUE PEIICHUS (ONTUMH3AIUS
pacxo10B, 3¢ (HeKTUBHOE HUCIOIB30BaHUE
pecypcoB, ympaBiieHHe (puHAHCAMU).
Hcrounnku uHbOopMaIuu o
SKOHOMHMYECKUM BOIIPOCAM:
CTaTUCTUYCCKUE JTaHHEIC, AaHATUTUUCCKHIE
OT4eThl, (UHAHCOBBIE  MyOJIUKAIIHH,
AKCIIEPTHHIE OLICHKH,
MIPaBUTEIHCTBCHHBIC JIOKYMEHTHI.
OcHoBHBIE TIPUHIIHUIIBI MPUHSITUS
000CHOBAHHBIX SKOHOMMYECKHX
pelIeHuil: aHaau3 CUTyallud, OIEHKA
PUCKOB U BO3MOXKHOCTEH,  IOHUCK
ONTUMAJILHOTO BapUaHTa, y4eT
(UHAHCOBBIX OTpaHUYEHUH,
CpPaBHUTEIBHBIN aHAJIN3 AJbTEPHATHUB.
[TocneacTBus HEMPaBUIbHBIX
SKOHOMHUYECKUX PEIICHUI: (DMHAHCOBBIC
MOTEPH, YXYJIIEHHWE KadyecTBa KU3HH,
cHUKeHHe 3 (HEeKTUBHOCTH pabOTHI.

YMerTh: aHAIU3UPOBATh SKOHOMUYECKYIO
CUTYaITHIO B KOHTEKCTE
MIPOU3BOJICTBEHHON MPAKTUKU, C LEJIbIO
BBISIBIICHUST (AKTOPOB, BIUSAIOINIMX Ha
(UHAHCOBOE TIOJOXKECHHE KIHUCHTOB W
COIMAJIBHBIX CITY k0. O1eHHNBaThH




HKOHOMUYECKHUE MOCIEACTBUS Pa3INYHBIX
peleHuii B cepe connaabHOl paboThI C
1IeJBI0 BBIOOpA Hanbosee ONTHMAIBHOTO
BapuaHta  aeWcrBusa.  [lmanuposats
OrokeT u A(OPEKTUBHO pacHpenesaTh
¢uHAHCOBBIE  pecypchl € IIENBIO
JOCTHKEHHUSI TIOCTaBJICHHBIX LIeJeil B
paMKax OKa3aHUs COLMAIBHON MOMOIIH.
Hcnonb30BaTh pa3Hble METOIbI IPUHATHS
HSKOHOMHYECKUX PEIICHHH C IEINbI0
ONTUMM3AIMKU (PUHAHCOBBIX PECYPCOB U
noBbIneHUs 3 dekTuBHOCTH  PabOTHI
COLIMANIBHBIX ciry k0. [Tpunumatp
OTBETCTBCHHbIC PEIICHHUS B CHTYyalMsX,
CBS3aHHBIX C (PUHAHCOBBIMU PeCypcaMu U
pacxogamMM, C  Y4€TOM  3THYECKHUX
MPUHIIMIIOB ¥ HHTEPECOB KIIMEHTOB.
Buaaners HaBbIkaMu: 3)(HEKTUBHOTO
IUTAHUPOBaHUS (PUHAHCOBBIX PECYPCOB U
OIO/DKETUPOBAHMUSI C LIEITBIO IOCTUKECHUS
MOCTABJICHHBIX IIEJIeH B paMKax
OKa3aHHUs COLIMATBLHON MOMOIIIH.
AHanmn3a GpuHAHCOBOW MHPOPMAITUH C
LEJBI0 IPUHATHS 000CHOBAaHHBIX
pelIeHnit 0 pacxo10BaHUU (PUHAHCOBBIX
pecypcoB. Bzaumoneictaus ¢
(MHAHCOBBIMU OpraHaMu U
OpraHu3aLUSAMH C IeIBI0 TIOTYYEeHUs
He00X01MMo HHpOpMAaLIUU U
¢uHancoBo momomi. CaMOKOHTPOJIS U
CaMOOILIEHKH CBOUX (PMHAHCOBBIX
pELIEHM C 1IeTTbI0 MOBBIICHUS

3¢ (PEKTUBHOCTH U OTBETCTBEHHOCTH B
(MHAHCOBBIX BOMPOCAX.

YK-10

VYK-10.1.

ITonnmaer
OCHOBHBIX
KaTeropuii,
KOPPYHNLIMOHHOTO
noBeneHus, (GOpMbI  €ro
IIPOSIBJIEHUS. B Pa3/INYHBIX
chepax 00111eCTBEHHOM
KHU3HU.

3HAYCHHE
MIPABOBBIX
CYILIIHOCTh

YK-10.2.

[emoncTpupyer
POCCHUICKOTO
3aKOHO/ATEIbCTBA, 4 TAKXKE
AHTUKOPPYIIIMOHHBIX
CTaHOapTOB IIOBEJACHUA,
yBaOXEHHE K TpaBy U
3aKOHY.

3HaHHC

VK-10.3.

Unentuduuupyer "
OLICHMBAET
KOPPYIILIMOHHBIE  PHCKH,
IOpOSIBISIET  HETEpIUMOe
OTHOLIECHHE K
KOPPYILUOHHOMY

3nars: [lonstue koppynuuu. OCHOBHbIE
PUYHHBI KOPPYTILHH. Cnoco0sl
IIPOTUBOAECUCTBUS KOPPYIILIUH.

Ymern:  AHamu3upoBaThb — CHUTyallWH,
CBS3aHHbIE c KOPPYHIMOHHBIM
MIOBE/ICHUEM B KOHTEKCTE
03HAKOMUTEJIbHOM NPAKTHKH, C LENbI0

BBISIBJICHMSI TPUYUH M TOCIEICTBUI
KOPPYHIMOHHBIX IIPOSIBIICHUI.
OneHuBaTh  PUCKM  KOPPYHIHH B

pa3nuYHBIX cdepax >KU3HH, C LENbIO
MPeIOTBPALICHUS KOPPYIIIMOHHBIX
IIPOSIBIICHUM.

Baaaers HaBbikaMu: CaMOCTOSITETBHO
OIICHUBATh PUCKU KOPPYIILINH B
KOHTEKCTE MPOo¢eCCHOHATbHON
JESITEIbHOCTH, C II€JIbIO
MPEAOTBPALIEHUS KOPPYIIIMOHHBIX
nposiBiieHuH. [IpuHumars
OTBETCTBEHHBIE PEIICHUS B CUTYalMsIX,
CBS3aHHBIX C KOPPYMILMEH, C LIETBIO




MMOBEIEHHUIO.

3aIATHI CBOMX IIPAB U MPaB APYrUX
mozaent. [IpyHuunuansHoO OTCTauBaTh
CBOM LIEHHOCTH M HE MOaBaThCs
KOPPYINLIMOHHOMY JIaBJICHHUIO.
[IponaraninpoBaTh HETEPIUMOCTD K
KOPPYILHUU CPEA KIUEHTOB U KOJLIET, C
1eNbl0 (OPMUPOBAHUS KYJIBTYPbI
HETEPIIUMOCTHU K KOPPYILIMOHHOMY
MTOBEJCHUIO.

[Tonumaer npoueccel, | 3HATh: OCHOBHBIE MPHUHIMIIBI PabOTHI
METOJIbI TIOWCKa, cOopa, | HHPOPMAITMOHHBIX TEXHOJIOTHA.
XpaHEeHUs, o0pabotku, | UupopmanmonHsie TEXHOJIOTHH,
OIK-1.1. | mPenocTaBienus, npuMeHsieMble B cdepe COUUaIbHON
pacnpocTpaHeHUs paboTel. OCHOBHBIE BHUIBI IHPPOBBIX
uH(pOpPMALlMK ¥ CIIOCOOBI | TEXHOJIOTHUH, MPUMEHSIEMbIX B
peanuzanuu TaKUX | colManbHON pabore. OCHOBHBIEC MpaBUiIa
MIPOIIECCOB U METOJIOB KnOepOe30MacHOCTH. DTHYecKue
BoeiOupaer ¥ UCHOIB3yeT | HPUHIHUIIBI WCIOJIb30BAHUS
COBpPEMEHHBIE MH(OPMALIMOHHBIX TEXHOIOTHH.
MH(OpPMaLIMOHHO- YMeTb: UCHONIB30BaTh KOMIBIOTEP U
KOMMYHHKAI[IOHHBIE U | OCHOBHbIE  mporpamMmbl.  [IpumeHsTH
UHTEJJIEKTyaJIbHbIE AIIEKTPOHHBIE TIAT(HOPMBI IS OKa3aHUs
TEXHOJIOTHH, couManpHeIX  ycuyr.  Mcnonbs3zoBaTh
UHCTPYMCHTAJIBHBIC CPEJibl, | MOOMJIbHBIE MIPUIIOKEHUS TUIs
OIIK-1.2. POTPAMMHO-TEXHUYECKHUE | COLUAIBLHOM paboTHL. [IpumenaTh
mw1aTGopmbl U | tupoBbIE  TEXHOJOTHH C  LEJbI0
OIIK-1 [POrpaMMHBIE CPEJICTBA, B | HOBBIIIEHUS 3((EKTUBHOCTH U KauecTBa
TOM YHCJI€ OTCUECTBEHHOTO | OKa3aHUs COLUAIbHBIX YCIIYT.
IIPOU3BOJICTBA, s | Baagers HaBbIkaMu: 3D PEKTUBHOTO
peLeHus 3aJa4 | moucka nH(GOpMaIlu B UHTEPHETE C
NpoQeCcCHOHATBHOM HMCIOIB30BAHUEM PAa3HBIX TOMCKOBBIX
JACATEIBHOCTH. cucreM u pecypcoB. O06padoTku
TEKCTOBOM MH(pOpMAIIH C
MCIIOJIb30BAaHUEM TEKCTOBBIX PEIAKTOPOB
1 TabaM4HbIX poueccopoB. Co3nanus
AHanuzupyer IIPE3EHTALMN C UCTIOJIb30BaHUEM )
IPOBECCHOHATHHEIS IIporpaMm st COSILaHE/Iﬂ Ipe3eHTalHH.
OIK-1.3. |samaum, BeGHpaeT & Benenus 35eKTpoHHOI MOYTHI I/IV
HCTIONb3yeT  MOAXOMAIIHE KOMMYHUKAIMH 10 JIEKTPOHHOU TOoYTe.
WT-pemenus HCHOJ‘IBS(iBaHI/ISI BI/IJIGOKOH(bepeHHC]iﬂSI/I
JUTSL OHJIAH-BCTPEY U KOHCYJIbTALUM.
CoxpaneHus! KOH(OUIACHINAIBHOCTU U
0€30IacHOCTH NMEPCOHATBHBIX JaHHBIX
KJIMEHTOB
JlemoHcTpupyeT ~ 3HaHUE | 3HATb: OCHOBHBIE TEOPUHM M KOHLEMIUU
aKTyaJIbHBIX HAy4yHBIX | COLIMANILHOM paboThl. MeToabl aHanu3a
TEOpUH, KOHUENIMM U | COUMAIbHBIX SBICHUH U IPOLECCOB.
OIK-2.1. MOJIXOJIOB B | OCHOBHBIE BHJIbI COLMAIBHBIX SIBICHUN U
COOTBETCTBYIOIIEN IIPOLECCOB.  OTHYECKHE  IPHUHIIMIIBI
OIIK-2 oTpaciu COLIMAJILHOM | aHAJIM3a  COLMANBHBIX  SABJICHUU U
paboTHI. IIPOLIECCOB.
YMeTb: aHaIM3UpOBATh  COLIMAJIbHBIE
JIeMOHCTPHDYET — HABHIKH ABJCHUA M TIPOLECCHl B  KOHTEKCTe
OIIK-2.2. MPOU3BOACTBEHHON MPAKTUKHU, BBISBIISSA

onvcaHusi #W 0000IeHus

nux IIPUYUHEI, CJIICACTBHA,




npo¢eCCHOHAIBHON
uHpOpMaLIUU, KPUTUYECKU
OLICHUBACT  AKTYAJIBHYIO
COIMAJIbHYIO PEaIbHOCTh

XApPaAKTECPUCTUKU, TCHACHIUKU Pa3BUTHUA.
Hcmonns30BaTh Pa3HbIC MCTOABI aHaJIn3a C

LEeNbI0 MOJTy4eHUs JIOCTOBEPHOM
WH(OPMALIUU O COLUATBHBIX SBICHUSX U
nporeccax, c IPUMEHEHHUEM

COLIMOJIOTHYCCKHUX, IICHXOJOTMYCCKHX U
cTaTUCTAYECKUX MeTonoB. (000mars
WH(OPMAIIHUIO U3 Pa3HBIX UCTOYHUKOB, C
neiapto  (opMUpOBaHUS  IEIOCTHOTO
MPEACTABJICHUS O COLMAIBHOM SIBIICHUU
WM TIPOLIecce, ¢ y4eTOM Pa3HbIX TOYEK
3p€HUSI U TEOPETUUYECKHX MOAXOOB.
OnucelBaTh COLMAJbHBIE SBJICHUA U
MPOLIECChHI c HCIIOJIb30BaHUCM
MpOoPECCHOHAIBHOW  TEPMHUHOJIOTHH, C
[ICJIBIO CO3JIaHUS YETKOrO U IIOHSATHOTI'O
ONMHCAHUA, C  Yy4EeTOM  ITHUUYECKUX
MPUHIHIIOB podeccun. DopmynrpoBaTh
BBIBOJIBI Ha OCHOBE IIPOBEJICHHOIO
aHaImM3a c ()1 5% pa3paboTku
MPaKTHUYECKHUX pEeKOMEeH Al o
PEIICHUIO  COIMAIBHBIX MpoOJieM, C
MIPUMEHECHUEM 3HAaHUH O COBPEMEHHBIX
MoAX0Aax B COIMAIBLHOM padore.
Baaners HaBbIKaMu: 3 (PEKTUBHOTO
cbopa uHpopmMaMK U3 pa3HbIX
HCTOYHUKOB C IEIbI0 00CCIICUCHUS
JIOCTOBEPHOCTH M MOJHOTHI aHAIN3a
COITMATHHBIX SIBIEHUN U TIPOLIECCOB.
AHAINTHYECKOT'0 MBIIJICHHS C LIENIBIO
BBISIBJICHHSI IPUYMHHO-CIIEJICTBEHHBIX
cBsA3ei, onpezeneHus GakTopos,
BIIMSIIOIIMX HA COLMANIbHBIE SIBJICHUS U
MIPOLIECCHI, C YYETOM TEOPETUUYECKUX
moaxo10B. O000IICHHS U
cucTeMaTtu3auu nHOpMaIUH ¢ 1ENTbI0
(dbopMUPOBaHUS LIETTOCTHOTO
MIPEACTABJICHUS O COIMATILHOM SIBIEHUU
WJTU TIPOIIECcCe, C UCTIOIb30BaHUEM
pa3HbIX METOJIOB MPEACTABICHUS
uH(popmanuu (Tabnuibl, rpaduxmy,
nuarpammbl). [luceMenHoM
KOMMYHHKAIUH C LETbI0 CO3/IaHuUs
YETKUX U CTPYKTYPHPOBAHHBIX OTYETOB,
AHATUTHYECKUX JIOKYMEHTOB, CTaTEH O
COIMANIFHBIX SIBJICHHUSX U MPOIleccax, ¢
YYEeTOM 3THICCKUX MTPUHIIUIIOB
npodeccuu. CaMOKOHTPOJIS U
CaMOOILIGHKH CBOEH aHaJIMTHUYECKOM
PabOoTHI C TEJIBIO TTOBBIMICHUS KAYeCTBA
MIPOBOJIUMOTO aHaU3a U (POPMUPOBAHUS
000CHOBAHHBIX BBIBOJIOB.

OIIK-3

OIIK-3.1.

Braneer HaBbikamMu cOopa,
00paboOTKM W JIOTHUKH

3HaTh: CTPYKTypy M BHIbl OTYCTOB B
cdepe conmansHOU paboTel. TpedoBaHMs




MOCTPOCHHS TIPE3CHTAIHH
uH(pOpMAaILIUK ISl OTYETOB
o pe3yabTatam
podecCHOHATLHOM
NESITETIbHOCTH B

COLMAIbHON PaOOTHI.

chepe

OIIK-3.2.

Odopmmsier OTUYETHBIC
JIOKYMEHTBHI O IIPOBEJICHHOM
paboTe B COOTBETCTBUM C
NpaBUIaAMHA u
CTaHJapTaMH.

OIIK-3.3.

Hcnons3yer cOBpeMEHHBIE
IpOorpaMMHBbIE  IPOAYKTHI
IS Hpe3eHTaluN
pe3yJIbTaToB
npodeccuoHanbHOM
JESATEIIBHOCTH

K 0(DOPMIICHHIO OTUETOB.

YMeTh:  IJIAaHUPOBAaTH  COCTaBIICHUE
oTyeTa C Y4eToM LieJieil M 3ajad oTdera,
ayJUTOpUHU, CPOKOB M (opmara OTYETA.
Cobupath u CUCTEeMaTU3UPOBATh
HEOOXOTUMYTO uH(pOpMAIIHIO TUTS
COCTaBJICHUS] OTYETa, C UCIOJIb30BAaHUEM
pasHBIX ~ HMCTOYHUKOB  HH(OpMAIUH
(luyHasi ~ MpakTUKa,  JAOKyMEHTAIMs,
CTaTUCTHYECKUE JIaHHBIE, JUTEPaTypa).
AHann3upoBaTh nH(pOpMaLIHIO u
(dbopMyIHpOBaTH BHIBOBI HA €€ OCHOBE, C
Y4eTOM KpPHUTEPHEB OLIEHKH KauecTBa
oryera. CTpyKTypHpOBaTh WH(POPMAIIUIO
U COCTaBJIATH JIOTUYHBIA M YETKUN TEKCT
OTYeTa, C HCIOJB30BAaHUEM pPa3HbBIX
METOJIOB TMpeACTaBleHUus WHPOpMAIUU
(Tabnuibl, rpadukmy, JMarpaMmBl,
LUTATHI). OdopmisaTe OTYeT B
COOTBETCTBUH C TPEOOBAHUAMHU K CTHIIIO
u (opmary OT4eTa, ¢ HCIHOIb30BAHUEM
pelaKIMOHHO-U3IATEITLCKUX HOPM.
Baaners HaBbIKaMu: 3 (PEKTUBHOTO
cbopa u cuctemMaTu3aui HHHOPMAIHH C
MCIIOJIb30BAaHUEM PA3IIUYHBIX
MCTOYHUKOB MHGOPMAIUH, C LEIbIO
oOecrneueHns JOCTOBEPHOCTH U
aKTYaJIbHOCTH OTYETa. AHAIUTHIECKOTO
MBILIEHUS ¥ CIOCOOHOCTH JeNaTh
0000111eHUS 1 POPMYIUPOBATH BHIBOIBI
Ha OCHOBE TPOBEJICHHOTO aHAJIM3a.
[IncpMEeHHON KOMMYHMKAILIUU C
WCTIOJIB30BaHUEM SICHOTO, YETKOTO U
JAKOHUYHOTO CTHIISL U3JIOKEHHUS, C
LEJIBIO JIOHECEHUsI MHPOPMaIUH J10
ENIEBOH ayTuTOpHH. Vcronb30BaHMs
peNaKInOHHO-U3IATEITLCKUX HOPM TIPH
0(OpPMIICHUH OTYETOB, C IIEBIO
o0ecrneyeHnst COOTBETCTBHUS
TpeOoBaHUsAM K (hOpMAaTy U CTUIIO
oryetra. CaMOKOHTPOJIS U CAMOOLIEHKH
Ka4ecTBa OTYETA, C IEJTBIO TTOBBIIICHUS
KadecTBa CBOEH pabOTHI U COOTBETCTBUS
TpeOOBaHUAM NPO(PECCHOHATBHBIX
CTaHJAPTOB.

OIIK-4

OIIK-4.1.

Bri6upaer
peanu3anuu
poQeCCHOHATBHON
NEeSITeIbHOCTH B
COLIMAIBHOU paboThl,
UCXOIs u3 aHanm3a
MpoOJIEMHOM CUTYaIIUH.

METOBI

chepe

3HATB: OCHOBHBIE METOJBI M MPHUEMBI
COLIMAJIbHOU paboTHI. [TpuHLHATIBL
UCIIOJIb30BAaHUS METO/J0B M TMPUEMOB
couuanbHOi paboTel. Kputepuu onenku
3¢ (PEeKTUBHOCTH TPUMEHEHUSI METO/IOB U
IIPUEMOB COLIMaIbHON paboThI.
WHCTpyMEHTBI KOHTPOJISL M  OLICHKH
paboThI ¢ KIIMEHTOM.




OIIK-4.2.

[Ipumensier  TEXHOJIOTUU
npodeccCHoHATBLHOM
JESTEIIbBHOCTH C  YYETOM
9TUYCCKUX NPHUHIOHUIIOB B
obnactu COLIMaTIbHON
paboTHI.

OIIK-4.3.

Brnageer nHaBbikamu cOopa
W aHanu3za uHMOpMaIH,
HE00X0IUMOI TUTst
KOHTPOJIS u OLICHKH
TEXHOJIOTHI
npodeccuoHaNbHOM
NESTENIbHOCTH B
COLIMAJILHON paboThI

chepe

YMeTh: UCTIONIB30BaTh pa3Hble METOMABI U
MPUEMBI COIHAILHOW PabOTHI C Y4eTOM
MHUBUIYaIbHbBIX 0COOEHHOCTEM
KJIMEHTa, Leleld paboThl M KOHKPETHOU
CUTyallud, C TMPUMEHEHUEM 3HaHUil O
METOJIaX ¥ MPHEeMax COIMATLHON PabOTHI.
BriOupaTh oONTHMaJIBHBIA METOA WIIU
MIPUEM JUIsl PEIICHHs] KOHKPETHOM 3a1auun
B paMKax paloThl C KIIMEHTOM, C YUETOM
ATUYECKUX  MNPHHIUIIOB  Tpodeccuu.
KouTtponupoBats rmpouecc padboTel €
KIIMEHTOM C  LEJIbI0  OIEHKH  €ro
s dexTuBHOCTH u BHECCHHS
HEOOXOMUMBIX  KOPPEKTUB B  IUIaH
paboThl, c HCIIOJIb30BaHUEM
WHCTPYMEHTOB KOHTPOJIA U  OLEHKH.
OnenuBaTb YPPEKTUBHOCTD TPUMEHEHHUS
METO/IOB M MPUEMOB COLIMATILHON pabOThI
C LIEJIbIO TOBBIIICHUS Ka4eCTBa OKa3aHUs

COLMaIbHBIX YCIIyT, aHAIU3UPYS
pe3ynbTatbl  pabOTBl € KIMEHTAaMH.
Pa3pabarbiBaTh ~ peKOMEHJAIMM IO

yiy4dieHuo 3h(eKTUBHOCTH PadoThl C
KIIMCHTaMH, C  yderoMm OLICHKHU
NPUMEHEHHUS METOJOB U  MPUEMOB
COIMAIBHOM pabOTHI.

Baaners HaBbIKaMu: 3 (PEKTUBHOTO
B3aUMO/JICHCTBHS C KIIMEHTAMU C LIEJbIO
YCTaHOBIICHHSI TOBEPUTEIHHBIX
OTHOILEHUH U CO3JJaHUs YCIOBUHN s

s pexTuBHON pabOTHI C
MCTIOIb30BaHUEM KOMMYHHUKATHBHBIX
HaBBIKOB. CaMOCTOSATENIHOM OLIEHKU
CBOEH pabOTHI C KIIMEHTAMU C LETBIO
MOBBIIIIEHUS KAUeCTBa OKa3aHMsI
COLIMAJIbHOM MOMOIIHU, C IPUMEHEHUEM
WHCTPYMEHTOB CAMOKOHTPOJISL.
IIpuHsATHA penIeHUi B CIIOXKHBIX U
HECTAaHAAPTHBIX CUTYAlHUAX, C YIETOM
MHAUBUAYAIbHBIX 0COOCHHOCTEMN
KITMEHTA, [IeJIel padOThI M STUIECKUX
NPUHIUIOB npodeccuu. PaboTel B
KOMaH/IE C APYTUMH CIIEIIHATNCTaMH C
ENTBI0 00eCTICUeHHSI KOMIUIEKCHOTO
COIIPOBOXKJICHUS KITUEHTA, C yYETOM
cnenu(GuKu METOIOB U IPHEMOB
coranbHOM padboThl. [locTossHHOTO
CaMOpPa3BUTHA B chepe COIuaTbHON
paboTHI, C IETBIO TIOBBIIEHUS CBOSH
poeCCHOHAIBHON KOMITETCHIINH U
3HaHUS 0 METOJIAaX U MpUeMax
COLIMANILHOM PaboThI, C UCIIOIB30BAHUEM
pa3HbIX UCTOYHUKOB HHPOPMALIUH
(mpodeccroHanbHas TUTEpaTypa, Kypchl,




TPEHUHTH).

[IK-1

[Ipumensier METOIBI
JTUArHOCTHKU MIPUYUH,

ITK-1.1. YXYALIAKIUX YCIIOBHS
YKU3ZHEEATEIbHOCTH
rpaxaaH
Hcnonp3yeT KOMILIEKCHBIE
MOJIXO/IBI OLICHKH
NOTpeOHOCTEN TpaxaaH B
IIPEIOCTaBIEHUN

TK-1.2. COLIMAIIBHBIX yCIIyT,
COLIMAJILHOTO
COIPOBOKICHMUS, Mep
COLIMATILHON TOAJEPKKH H
roCyIapCTBEHHOU

COLMAILHON TTOMOIIN

3narb: @DakTophl, YyXyIIAKOMIUE WU

MOTYIIUE YXYILUIUTh YCIIOBHS
KU3ZHENIECATEIIbHOCTH  TpaxaaH. Bupsl
COIMATBHBIX YCIHYT, COLIMAJIBHOTO
CONPOBOXACHUS,  MEp  COLMAIbHOU
MOJJIEPIKKH u rocyJ1apCTBEHHOM
COLUAIIBHOM MTOMOIIH. Kpurepun

HYX/IaéMOCTH B COLIMAJIbHOW TOMOIIIH.
MeTobl OLIEHKH MMOTPEOHOCTEH TpaXKaaH.
Ymers: AHanu3upoBarb yCJIOBUS
KHU3HEACITEIHOCTU TPaXkJlaH C LENbIo
BBISIBJICHHSI ()AKTOPOB, yXy AIIAFOIINX HITH
MOTYIIUX YXYAIUTh UX YCIOBUS KU3HU.
Onpenensrtob WHJVBHUIyaIbHBIC
MOTPEOHOCTH Tpa)xJaH B COLHUAIBHBIX
yCiIyrax, COLIMAJIbBHOM COIPOBOXKICHHH,
Mepax COUUAIbHOW  TOIICPKKU U
rOCY/IapCTBEHHOM COLMAJIbHOW MOMOIIY.
Hcnonb30BaTh pa3Hble METOABl OICHKU
MOTPEOHOCTEN C  ILENIbI0  MOJIYYCHHS
MOJIHOM M JIOCTOBEpHOW MH(poOpManuu o
notpeOHocTsAXx rpaxaaH. CocTaBusaTh
WHIUBUJIyaJIbHBIA  IJJAH  COLIMAJIbHOU
paboThl ¢ TPaXTAaHUHOM, C YYETOM €ro
WHAUBUAYAIbHBIX ~ HOTpeOHOCTEH U
uene.  OueHuBarb  3P(HEKTUBHOCTH
OKa3aHHOM COLIMAJIbHOM MTOMOIIIH C LENbI0
KOPPEKTUPOBKMA  TUTAHA  COIMAJIbHOU
paboTsI u MOBBIIICHUS ero
3¢ PEeKTUBHOCTH.

Buaaners HaBbikaMu: DPPeKTUBHOTO
OOIIEHHS ¢ KIIMEHTaMH COI[UAIBHBIX
CITY’K0 C IIeJIbI0 YCTaHOBIICHUS
JIOBEPUTENBHBIX OTHOLIEHUHN U
MIOJIy4YEHUS ITOJTHOM U JOCTOBEPHOU
MH(OpPMaLIUU O UX MOTPEOHOCTSX.
DOMNaTUu ¥ TOHUMaHUS CUTYalllH
KJIMEHTA C LEJbI0 ONPEIEIICHUS €T0
MHAUBUAYAIbHBIX TOTPEOHOCTEHN U
co3nanus Y(HPEeKTUBHOTO TIIaHa
couuanbHoi pabotel. [TpunsaTus
OTBETCTBEHHBIX PEIICHUH O BUC U
00BpeMe HeOOXOIMMOI COIIMAILHOM
MTOMOIIH, C Yy4ETOM BCeX (PaKTOpPOB H
orpann4eHui. BzanmonaencTeus ¢
JIPYTUMU CTICIHATTMCTaMU (BpayH,
MICUXOJIOTH, FOPUCTHI) C LIETbIO
o0ecrneyeHnst KOMITJIEKCHOTO
conpoBoxkAeHus kinueHTa. CamoaHanusa
Y CaMOOIICHKHU CBOEH PabOTHI C METBI0
MOBBILICHHS KaUeCTBA OKa3aHUs
COLIMAIbHOW ITOMOIIIH.




[1K-2

Omnpenenser TEXHOJOTUH,
dbopMBI 1 METOABl PabOTHI

npu MPEI0CTaBICHUN
COIMAITLHBIX YCIIyT,
COLIMAJILHOTO
COTIPOBOXKICHHSI, Mep
COLIMAJILHOM TMOAJIEPIKKH U

K21, rocynapCTBf:HHoﬁ
COLIMANILHOM TMOMOIIHU, a
TaKkKe npoUITaKTUKE
00CTOSATENLCTB,
00yCJIOBJIMBAIOLIUX
HYKJJaeMOCTh B
COLMATTLHOM
00CITy )KMBaHUU.
Odopmnsier
JIOKYMEHTAITHIO,

I1K-2.2. HEO0OXOTUMYIO 1A
MIPEIOCTaBICHUS Mep

COLIUAILHON 3aII[UTEI.

3HaTh: BUIB  COIMAIBHBIX  YCIYT,
COIIMATILHOTO  CONPOBOXICHUS,  MeEp
COLIMAIbHOMN MOJACPIKKU u

roCyJapCTBEHHOM COLMAIbHOM ITOMOILIH.
HopmaTtuBHO-IpaBoByI0 0a3zy oKa3aHUs
COLMATIBLHBIX YCIHyT, COLIMAILHOTO
COIPOBOXKACHUS, Mep COIIMAJIbHOM
MOJIJIEPIKKH Hu roCy1apCTBEHHOM
COIMaBLHOMN TTOMOIIIH. DaKTOpHI,
00yClIaBTUBAIONUE  HYXJIaeMOCTh B
COITMAIBHOM  OOCITY)KMBaHHH. MeTObI
npouIaKTUKH HYK/1aeMOCTH B
COITMAIbHOM OOCITY)KHBaHHH.

YMeTh: OIICHUBATh MOTPEOHOCTH
KJIMEHTOB B  COLMAJBHBIX  YCIyrax,
COIIMAILHOM  COMNPOBOXKICHUH, Mepax
COoIMaILHOMN MOJACPIKKU H
roCyJapCTBEHHOM COIMAIbHON MTOMOIIIH,
C NPUMEHEHUEM 3HAHUU O KPUTEPUIX
HY)XIaéMOCTH U METOJlaX  OIICHKHU
MOTpeOHOCTEH, B  COOTBETCTBHH  C
3aKOHOJIaTEIbCTBOM W perjaMeHTaMu

YUPEKICHUS. Pa3pabartbiBaTh
WHIUBUIYAIbHBIA  IJIaH  pabOThl ¢
KJIINEHTOM c Y4ETOM €ero

MHAUBUAYAIbHBIX OCOOCHHOCTEH, Lienei
pabOTbl W KOHKPETHOH CHUTyalluH, C
NpUMEHEHHEM 3HAaHWH O MeTojax u
npremMax COLUAIbHONW paboThl, C yUeTOM
pecypcoB YUPEKICHUS "
3aKOHOJATEJIbCTBA. Bribupats
ONTHUMAJIbHBIN BUJ COLMATIBHON TOMOIIN
JUIS. KOHKPETHOTO KJIMEHTa, C Y4ETOM €ro
norpedbHocTel u Lenen, C
UCMOJNb30BaHUEM  3HAaHMH O  BHJAX
COLIMAIIBHOM TIOMOIIU U MX CIIEIU(HUKE B
KOHKPETHOM yupexJeHuu. [lnanuposarsb
M OpraHW30BBIBATh MNPO(YUITAKTUYECKHE
MEPONPUATHS C LIETbIO MPEJOTBPALCHUS
(bakTopoB, 00yCIaBIMBAOIINX
HYK1aeMOCTh B COLMAIBHOM
00CITy’)KNBaHUH, C TPUMEHEHHEM 3HAHHHA
0 MeTojax MNpOQUIAKTUKUA, C YUYETOM
cnenu(UKH KOHKPETHOTO YUPEKICHUS U
0COOEHHOCTEH  OKpy’Karollel  Ccpepbl.
Konrtpommposarts " OIICHUBATh
3(QPEKTUBHOCTh OKa3aHUS COLUAIBHON
MIOMOIIH C ENbI0 MOBBIIICHHUS KayecTBa
paboTBl  COIMANBHBIX  CIIYXO, C
HCIIOJIb30BaHNEM WHCTPYMEHTOB
KOHTPOJSI M  OLEHKH, C  YyYeToM
3aKOHO/IaTEJIbHBIX TpeOoBaHMit "
KpUTEpPHEB OLEHKU 3((HEKTUBHOCTH B
KOHKPETHOM YUPEKACHUN.
JlokyMeHTHpOBaTh paboTel ¢
KIMEHTOM U OKa3aHus

IJ1aH
porecc




COLIMAJIBHBIX YCIIYT, C HUCIOJIb30BaHUEM
CHenuanbHbIX (OpPM U JTOKYMEHTOB, B

COOTBETCTBUU c TpeOOBaHUSMU
3aKOHOJIaTE€IbCTBA W perjaMeHTaMu
YUpEXKICHUS.

Buaners HaBbIKaMM: 3 (HEKTUBHOTO
OOLIEHUS C KIIMEHTaMHU C LIEJIbIO
YCTaHOBJICHHS IOBEPUTEITHHBIX
OTHONICHHIA U TIOyYeHUS] HEOOXOAMMOMN
nH(popMaIK 0 UX MOTPEOHOCTAX U
CHUTYyAIMH, C UCIIOJIH30BAHUEM
KOMMYHHKATHBHBIX HABHIKOB U METOJIOB
couuanbHOM padoTsl. [lnanupoBanus u
OpraHu3aluy CBOeH paboThI C LENbI0

3¢ (HEeKTHBHOTO UCTIOIBL30BAHUS BPEMECHH
U PECYpPCOB, C TPUMEHEHUEM TEXHUK
TalilM-MEHEJDKMEHTA, C Y4ETOM
crenupUKA KOHKPETHOTO YUPESIKICHUS U
3aJ1a4 COIMaIbHOTO paboTHHKA. PaboTta B
KOMaH/Ie C APYTUMHU CIEIUATACTAMU C
ENIBbI0 00eCTIeYeHHSI KOMIIEKCHOTO
COTMPOBOXKACHUSI KIIMEHTA, C yYETOM
0coOeHHOCTEeN PabOThI COIUATBHBIX
CIIy>K0, C MCTIOJIb30BaHUEM HABHIKOB
KOMaHAHON paOOThI ¥ B3aUMOJICHCTBUSI.
CaMOKOHTpOJIS U CAMOOIICHKH CBOEH
paboTHI ¢ TEeITBI0 TIOBHIIIIEHHS KauecTBa
OKa3aHUs COIMATBHON MOMOIIIH, C
UCIIOJIb30BaHUEM KPUTEPUEB OLIEHKH

3¢ peKTUBHOCTH PAOOTHI COIMATTBHBIX
CIIy0 1 COOCTBEHHBIX CTaHJAPTOB.
[TpodunakTuku cONMaTbHO-HETAaTUBHBIX
SIBIICHUH CPETU KIIMESHTOB C
MCIIOJIb30BaHNEM 3HAHUH 0 (hakTopax
pHUCKa U MEeTOAaX MPOpUIaAKTHKH.
Hcnonb3oBanus nH(OPMaLMOHHBIX
TEXHOJIOTHH B paboTe C KIMEHTaMHU, C
1[eJTbI0 TOBBIIEHUS () (HEKTHBHOCTH U
Ka4ecTBa OKAa3aHUS COMUAIBHBIX YCIYT, C
YY€TOM PecypcoB KOHKPETHOTO

YUpEXKIECHUSA
IIpumensier 3HaTh: BHJABl COLUMAIBHBIX  YCIYT,
3aKOHOJATEJIbHBIC U IPYTHE | COUUAIBHOIO  CONPOBOXKIEHUS,  MEP
HOpPMAaTUBHbIE  TPaBOBbIE | COLUATBHON HOJIEPKKU u
aKkThl  (erepaJbHOr0 M | TOCYJapCTBEHHON COLMANBbHOM MOMOIIH.
peruoHaibHOrO  ypoBHe# | OCHOBHbIE MIPUHIIMIIBI OKa3aHus
JUISL IPEJOCTABICHHS | COIMAIBLHON MOMOIIM. MeTosl paboThl
IK-3 ITK-3.1. COLIMATIbHBIX YCIIYT, | COLMAbHBIX ciry k0. daxTopHl,
COLIMAIILHOTO o0yclaBIMBAIONIME  HYXJIA€MOCTh B
COIIPOBOXKJICHHUS, Mep | COMAIbHOM OOCTYKHUBAaHUH.
COLMAIIBHOM  TIOLJEPKKH, | YMETh: OLICHUBATh noTpeOHOCTH
roCyAapCTBEHHOU IrpaXJaH B  COLUUAIBHBIX  YCIyIax,
COLIMAJILHOM ITOMOIIH. COLIMAJIBHOM  COIIPOBOXKJIEHUH, MEpax




[Ipumensier coBpeMeHHbIE

COLIMAIBbHOMN MOJACPIKKHU u

TEXHOJIOTMM  COLMAJIBHOM | TOCYJIapCTBEHHON COLMAIBHON IOMOIIH.
paboThl, HampaBieHHble Ha | Pa3pabaTpiBaTh MHAMBUIYATbHBIM IJI1aH
obOecnieueHue IpaB | COUMAIbHOW pabOThl C KIMEHTOM C
YenoBeKa B cdepe | yuetom ero WHIUBUAYATbHBIX
COLMANIBHOW  3amMThl U | moTpeOHocTelt u neneld. IlpepocTaBisaTh
ITK-3.2. npoUIAKTUKY COLIMAJIbHBIE YCIYT'M B COOTBETCTBUHU C
00CTOSITENBCTB, IUTAHOM COITMANIbHON pabOTHI ¥ IPUMEHSS
00y CIIOBIMBAIOIINX pasHble MeTOJbl pabOThl COLMATBHBIX
HYKJaEMOCTh B | CiIyx0. ITpoBoauTH COLIMAJIbHOE
COLIMATILHOM COMPOBOXKACHHE KJIMEHTa C ILENbI0 €ro
00CITyKUBaHUU. a/JlarTalliyd K HOBBIM YCIJIOBHUSIM JKM3HHU U
MOBBILICHUSI €ro  CaMOCTOATEIbHOCTH.
ITpoBoauTh npoQHIaKTHIECKUE
MEPOMNPUITHSL C 1IENIbI0 MPETOTBPALICHHS
(bakTopoB, 00yCIIaBIUBAIONTNX
HYKJJaeMOCTh B COLIMATIbHOM
00CITy )KHBaHUU.
Baaners HaBbIKaMu: 3 (PEKTUBHOTO
OOLIEHUS C KIIMEHTaMH COLUAJIbHBIX
B3aumoielicTByeT ¢ | ciykO0 c 1eNbl0 YCTaHOBICHUS
JPYTHMH  CHEIHUAINCTaMH, | AOBEPUTCIBHBIX OTHOLICHHIT U
VUPEKACHUAMH, MOHUMAaHMSI UX MOTpeOHOCTEH. DMITaTHH
[1K.3.3 OpraHM3aIHSIMH u | ¥ COIYBCTBHA K KIHEHTAM C LENBIO
o co00IIecTBAME B TIpoLecce | OKa3aHMs KaueCTBEHHOH COLMANIbHOM
peanu3anuu Mep | TTOMOIIHU H OANCPKKH. PaboThI B
COLUAIBHOM 3amuTel | KOMaHAE ¢ IPYTUMH CHENHUAIUCTaMu
Tpask/IaH. (Bpauu, MCHUXOJIOTH, FOPUCTHI, IEJArOrH)
C 1IeJIbI0 00ecTIeYeHHs] KOMITJIEKCHOTO
COMpPOBOXKAEHUS KiHeHTa. Opranu3anuu
cBoel paboThI ¢ 11enbio 3 (HEKTUBHOTO
HCIIOJIb30BAaHUsl BpEMEHH U PECYPCOB.
CamoaHanm3a U caMOOLIEHKH CBOEH
paboThI ¢ 1IeIbI0 OBBIIIEHHS KauecTBa
OKa3aHUs COLMAIBLHON ITOMOIIIH.
BrisaBnser pecypcel, | 3narb:  Ctpyktypy u  yHKOUH
HEoOX0UMbIE JUIS | OpraHu3aluid,  pealu3yloIluX  Mephl
[TIK-4.1. peanu3aly MEepONpUATHH | COIMAIbHOM 3alUThl IpaxaaH (LEHTPbI
B COLIMAJIbHOM cepe. COLIMATIBHOTO  OOCTYXUBAHUS, CIIyKObI
3aHATOCTH, OpraHbl OIIEKHU "
MOTEYUTENbCTBA, (OHABI COLUAIBHON
noanepkku u - ap.). HopmarusHo-
npaBoByl0  0azy  OpraHM3allOHHO-
YIpaBIE€HYECKON JEATEeIbHOCTH B cepe
[IK-4 COLUAIIBHOM 3aLLUTHI. [IpunHumns!
Koopaunupyer OpraHU3alMOHHO-YIIPaBIEHYECKOM
JeSITEIbHOCTD JIESATEIBHOCTH B NOJIpa3IeJICHUsAX
[1K-4.2. CIIELINAINCTOB 10 | OpraHu3aluii  COUMAIBHOM  3allUThI.
BBITIOJTHEHUIO OCHOBHBIE  METOABI MU  TEXHOJOTHUH
IIOCTaBJIEHHBIX 3a1a4. yOopaBiieHUss B cdepe  COLuanbHON
3amuThl.  OCOOCHHOCTH  paboOTBl  C
pa3IMYHBIMM  KaTeTOpUSMU  Tpa)aaH,

HYXJIAaromuxcs B COL[PIaJIbHOﬁ 3alIuTe.
YmMerb: AHanu3upoBaTh MOTPEOHOCTH B
COIMAIbHOM 3alllUTE IPAKJAaH HA OCHOBE




CTaTUCTHYECKUX JaHHBIX,
MIPOTHO3UPOBATH U3MEHEHUS u
TeHJIeHIIuH B 3ToH cepe. [Lmanuposats u
OpraHu30BBIBATh PA0OTY MOApA3ICICHHS
0 pealTu3aIliK MEP COIUATLHOW 3alUTHI,
OTIpeNeNATh e u 3aJauu,
paszpabaThIBaTh TIJIaHBI paboTHI,
COCTaBJIATh  OIOJUKET,  paclpenensTh
pecypchl, KOHTPOJUPOBATh X011
BBINOJIHEHUS TUIaHOB. OpraHu30BHIBATH
paboTy ¢ KIHEHTaMH: ONpPEACISAThH
noTpeOHOCTH ~ KJIMEHTOB,  MOAOMpaTh
HEOOXOIUMBIC BUJIBI COIMATBHOM
MIOMOIIIM, COCTaBJIATh WHAWBUYaIbHbIC
TUTaHBI PA0OTHI C KIIMEHTAMH, BECTH y4eT
¥ OTYETHOCTb.

Baaners HaBbikamu: KoMMyHHKaIIUK.
Opranuzanuu. AHanm3a 1 00paboTKH
uHpopmanuu. Pabora ¢
WH(POPMAIIMOHHBIMH TEXHOJIOTHSIMH:
M0JIb30BaThCsl OPUCHBIMU TIPOTPAMMaMH,
paboTaTh ¢ 6a3aMu JaHHBIX,
UCIIO0JIB30BaTh HHTEPHET-PECYPCHI IS
MOKCKa UHPOPMALIUH, BECTH
AJIEKTPOHHYIO JOKYMCHTAIIHIO.

[K-5

ITK-5.1.

YcTaHaBIMBaeT KOHTAKT C
MPEACTaBUTEISIMU
OpraHu3alui,
00111eCTBEHHBIX
00BbCAUHCHHIA,
JIOOPOBOJIBUECKUX
(BOJIOHTEPCKUX)
OpPraHu3alil M YaCTHBIX
T 17151 peanu3aluu 3a1a4
COITMAIBHOTO
00CTy>KUBaHUs TPaXk/IaH.

ITK-5.2.

Opranusyer MepOonpHsITHS
0 TIPUBJICUCHUIO PECYPCOB
OpraHu3alui,
00111eCTBEHHBIX
00BeTMHEHMI,
J0OPOBOTHUECKHUX
(BOJIOHTEPCKUX)
OpPraHu3alili M YaCTHBIX
JIUTY K peanuzanuu
COITHATBHOTO

00CITy )KHUBaHUS TPAKIaH

3HaTrb: Buasl pecypcoB: (uHaHCOBBIE,
MaTepuasbHbIE, KaJIpOBBIE,
MH(pOPMaLMOHHbIE, MPOPECCHOHATIBHBIE,
BOJIOHTEPCKHE, U UX POJIb B pealu3aluu

COIIMAIIBHOTO 00CITyKUBaHUSI.
VIcTOYHUKHA  TIPUBJICYCHUS  PECYpPCOB.
OO011eCcTBEHHEIC 00BbEINHEHHS.
JoGpoBonbueckue (BOJIOHTEpCKUE)
OpraHH3aIlii: BOJOHTEPCKHE TPYMIIHI,
JIBIDKEHUS, (hOHITBI. MexaHu3MBbI
MIPUBJICYCHUS PECYpCOB: TPaHTHI,
CIIOHCOpPCKast ITOMOIIIb,
J0OpPOBOIHUECTBO, dboHapei3uHT,
MapTHEPCTBO, COIMAJIEHOE
PeIPUHIMATEIHCTBO.

¥Ymerb: Ormnpenenste MOTPEeOHOCTH B

pecypcax Uil pealu3alud Mporpamm U
MIPOEKTOB COIMAILHOTO OOCITYXKUBaHUSI.
Pa3paOaTbIBaTh CTpATETrniO MPUBJICUCHHS
pecypcoB, €  y4€TOM  CHeUu(pUKH
YUpEXKIEHUS, Leneu u 3ajad.
IToaroraBinBaTth JTOKYMEHTAIUIO:
I'PaHTOBBIE 3asBKU, CIIOHCOPCKHE
MMPEATIOKCHUAA, IIPOCKTHBIC
IPEUIOKEHUS, OTUETBl O pe3ysibTaTax
UCIOJIb30BaHusl pecypcoB. [IpoBoauTh
MEPCTrOBOPLI C NOTCHIUAJIbHBIMHU
pecypcoaaTeNsiMy, IPe3eHTOBATh MIPOEKT,
OTBCYaTh Ha BOIIPOCHI, JOCTUTI'aTh
COTJIAlIEHUH.

Baaners HaBbikamu: KoMMmyHHKauu:




3¢ PEeKTUBHO B3aUMOACHCTBOBATH C
pecypcoaarensiMu, CTpOUTh
JIOBEPHUTEIIbHBIC OTHOIICHUS, TPOBOIUTH
MIEPErOBOPBI, PeIIaTh KOH(DIUKTHBIC
curyauuu. lIpesenranuu: apko u
yOeIUTeIbHO MPE3ECHTOBATh MTPOEKTHI,
0TBEYaTh Ha BOIPOCHI, BHI3bIBATH
HHTEPEC Y ay IUTOPUMU.

I1IK-6

3HakoM C
MPOBEACHUS  MPUKIATHBIX

MCTOdaMH

[1K-6.1 .
UCCICOBAaHUNH B CHCTEME
COLIMAIbHOM pabOTHI
OcymecTBiser aHAIN3
MOJTYYEHHBIX TaHHBIX
HPUKIIaJHBIX

I1K-6.2 HCCJIEIOBAHUI c
UCIIOJIb30BaHUEM
KOJINYECTBEHHBIX "
Ka4eCTBEHHBIX METOJIOB
OpranuzyeT M HPOBOJUT

K-6.3 MIPUKJIA/THBIC

HUCCIJIENOBAaHUSI B CHCTEME
COIIAILHON

3HATE: Metonanl MPUKIATHBIX
COIIMAIBHBIX  MCCIENOBAaHUU.  DTarbl
MIPOBEICHUS MIPUKJIaTHBIX
WCCJICTOBAHMIA: dbopMypoBaHHe
npo0JieMbl, TOCTaHOBKA TUIIOTE3bl,
MJIaHUPOBAHUE UCCIIeIOBaHMs, cOOp
JTAaHHBIX, aHanu3 JaHHBIX,
WHTEpIpETaIHs pe3yIbTaTOB, HATMCAHUE
orueta. [IpuHIUMBI STUKHU B
COITMATBHBIX HCCIICIOBAHUSX
J00OpPOBOIBHOE y4dacTHe,
KOH(UICHIIMALHOCTh,  aHOHHUMHOCTD,
WH()OPMHUPOBAHHOE COTJIACHE, 3alluTa
YYaCTHHUKOB OT Bpena. HopmarusHo-
MIPaBOBYIO 0azy MIPOBEICHUS
COLMAJIbHBIX uccieoBaHui.  Turbl
COLIMANIBHBIX HCCIEIOBAHUML:

Ymern:  BbIOUpaTh AKTyaJIbHYIO
npobiemy B cdepe  COLUUATBHON
paboThI, OMpeNesaTh IelMu W 3aJa4d
UCCJIEI0BAHMS, dbopMynupoBath
TUTIOTE3Yy WCCJICIOBaHMS. BBIOUpATh
METOJIbI HCCIeIOBaHUs, pa3padaThiBaTh
WHCTPYMEHTBI HCCTIEI0BAHMUS,
ONpeNENATh Y4aCTHUKOB
WCCIICIOBAHNS, COCTaBIITh OIOIKET
UCCJIEI0OBAHUS,  OIPEAENATh CPOKH
MIPOBECHUS HCCIIEIOBAHUSA. TTPOBOJIUTH
aHKETHPOBaHUE, MHTEPBbIOMPOBATH
Y4aCTHUKOB, BECTHU Ha0JII0/IeHuE,
WCIIONIb30BaTh pa3Hble METOAbl cOopa
JNaHHBIX.  00pabaThIBaThH JTaHHBIC,
MPOBOJUTh  CTAaTUCTUYECKUN  aHau3,
CTPOUTH rpaduxu u TaOJINILIBI,
WHTEPIPETUPOBATH MOJTyYCHHBIC
pe3ynbTaThl. (POPMYJIUPOBATH  BBIBOJBI,
OIICHUBATh JIOCTOBEPHOCTh PE3YJIHTATOB,
ONpeNeNsATh MPAKTUYECKYI0 3HAYMMOCTb

BBIOOpKY

PE3yIBTaTOB, pa3pabaTbIBaTh
pEeKOMEeH1alluu o pelIeHuo
POOJIEMBI.

BuiaseTs HaBBIKaAMM: TIOUCK U cOOp
WHpOpPMAIINY, KPUTHUECKUH aHaIn3
uHpOpMaLHU, CHHTE3 HWH(POPMAIIHH.
s (dheKTUBHOE B3aUMOICHCTBUE C
yJaCTHHUKaMH HCCIIEIOBAaHUS,
NPOBE/ICHUE WHTEPBBIO, MPE3EHTALNS




pE3yJIbTaTOB HCCIEIOBAaHUS.
HCIIOJIb30BAHUE CTATUCTUUYECKUX
METOJIOB, IOCTPOEHHE TI'paUKOB U
Tabnui, GopMyJIMpPOBKa BHIBOJIOB Ha
OCHOBE TIOJYYEHHBIX JaHHBIX.

[Io wrToraMm NPOXOXKIAEHUS OPraHU3ALUOHHO-YIPABICHUYECKON MPAKTUKH
OOyJaroIIUICs TOHKEH:

3HaHUA O CTPYKType U OCOOEHHOCTAX NEATEIBHOCTH PAa3IMYHBIX MOJBUIOB
YUPEKACHUN COIMMAILHOTO OOCITYXKMBaHUS;, MPOPECCUOHAIBHBIX OOS3aHHOCTIX W
pOJM CIEIUANNCTA IO COLUANbHONM paboTe; TEXHOJOTHH, METOJIbl U  (POpPMBI
COLMaIbHOW paboThl M crnenupuKy HX MPUMEHEHUS; 3aKOHOAATENbHYI0 U
HOPMATHUBHO-TIPABOBYIO OCHOBY OpraHU3allid COLIMAIBHOTO OOCIYKUBAaHUS U
COLIMAJIBHOM 3aIlUThl HACEIICHUS.

YMeHusi — onpenensitb U (OpMUPOBATH KOMMYHHUKAaTHUBHBIM Ipolecc ¢
KJIMEHTOM B c(depe couuanbHOro OOCITYKMBAaHUSA; HCIOJIb30BaTh METOJIbl H
TEXHOJOTMM COLIMAJIbHON paboThl; JaBaThb 3THYECKYIO OLIEHKY NpOo(ecCHOHaIbHON
JESTEIbHOCTH CIIEUAINCTA IO COLMANIbHOM padoTe.

HaBbiku 3HakoMcTBa ¢ Yy4ueOHOM © MpodeCcCHOHANBHOU JHUTEPaTypOu;
pPO(ECCUOHANBHOTO B3aMMOJIEUCTBHSl C KIMEHTAMH M KOJUIETaMH; IMpPUEMAMH
OTUYECKM OCMBICJIEHHOTO TIOBEJEHUA C KIMEHTAaMU COLMAIBbHOM  paboThl;
CIOCOOHOCTBIO 00€cleurnBaTh BBICOKMI YpPOBEHb MNPOPECCHOHAIBHOW U 0OIIen
KYJIbTYpbI CBOEH JESITEIBHOCTU KaK COLUMAIBLHOTO pabOTHUKA, TpaklaHWHA CTPaHBI,
HAaBBIKAMHM CPAaBHHUTEIBHOTO aHaIM3a M KPUTUYECKOTO MBIIUICHUS K SIBJICHUSM
pPEaNbHOCTU OMbITA COLUUATBHOTO OOCTYKUBAHMS HACEJIEHUS; OCHOBHBIMH HABBIKAMU
npodeccuoHanbHOro B3aMMOAECHCTBUS C KIIMEHTAMHU U KOJUIETaMHU.

4. Conepixkanue NpaKTHKH
[Tpo10KUTENEHOCTH OPTraHU3aIIMOHHO-YTIPABIIEHYECKOM MPAKTUKHU — 4 HeeNH,
TPYJIOEMKOCTh COCTaBisieT 6 3adeTHwbix eauHun, 216 dacoB, B 6 cemectpe /
12 TpumecTpe.

Bupl paboT Ha pakTUKE, BKIIFOYAs Dopmbl
Ne Pa3nens! (aTarsbn) AAbLP p ’ p
CaMOCTOSITENIbHYIO pabOTy CTYACHTOB U TEKYILETro
n/m MIPAaKTHKU
TPYJIOEMKOCTb B Yacax KOHTPOJIS
HoaroroBuTeILHBIH 3TAI
(MOTy4HTH 3a/1aHUE TIO
MIPAKTHKE; JIHEeBHUK,
O3HaKOMUTBCSA C COJIEPKAHUEM 3a/TaHHS
pa3zpaboTarth . OTYET 10
. 10 IPOU3BOICTBEHHOM MPAKTUKE
1. WHAWBUIYAIbHBIN TIaH MIPAKTUKE;
TIPOXOXKICHHMSI TPAKTHUKH; HHCTPYKTAIK TIO TEXHIKE WHIUBUYATHHBINA
P . DAKTHIIL 0e30MmacHOCTH Y
MIPOWTHU BBOJHBII 1aH
WHCTPYKTaX 10 TEXHUKE
0e30MacHOCTH)
OcHoBHOI 3TN TeMaTU4YeCKast SKCKYPCHS 110
(M3yueHHue CTPYKTYPHI YUPEXKIESHUIO TPAKTUKH, BHITTOJIHEHNE
YUPSXKICHUS IPAKTHKHU; | 3aJaHUH 110 TPAKTHKE ITOJ] HACTaBICHHEM JlHEeBHUK,
2. aHaIM3 PYKOBOJUTEIS OT YUPEKIACHUS TPAKTHKU OTYET 10
perjamMeHTupyoen (pa3paboTka KOHKPETHBIX COIUAIBHBIX MPAKTHKE;
HOPMAaTUBHO-TIPABOBOM, MPOEKTOB U MX peaan3aius);
TEXHUYECKOH, TEOPETUUECKHE 3aHSITHS,




OpTraHU3aIMOHHON caMmocCTosTeNIbHas paboTa B paMKax
JTOKYMCHTAIUH, U3yUCHHUE NPaKTUKH;
cnenu(UKY TOBCEAHEBHOM
paboThI U OCOOCHHOCTEH
OpraHu3alyu Tpyaa
CHELHATNCTOB; COOp U
cCHCTEeMaTH3alus
(haKkTUYECKOro U
JUTEPaTypHOTO MaTepuala
JUTSL BBITTOJTHCHHS
WH/IUBUY TBHOTO
3a/1aHus),
camocTosiTeNbHas paboTa
CTYJICHTOB (3aHSTHS,
HaOJIIOICHUS, U3MEPCHHS U

ap.)

3aKJII0YNTeIBHBIN TAIl
(oOpaboTka u aHATH3
MOJTYYCHHOU nH(pOpMAaIUu .
y Gbop 00paboTKa U aHau3 MOJTyYEeHHOU
BO BpEMsI IPOXOKICHUS 3amuTa oT4eTa
uH(popMaLuu;
3. MPAKTUKK; OPOPMIICHHE 10 TIPAKTUKE
o MOJIMOTOBKA OTYETA M0 MPAKTUKE;
JOKYMEHTOB TI0 y4eOHOU 3auer
. 3aIUTa OTYeTa
(MpOEKTHOM) IPaKTHUKE B
COOTBETCTBUHU C
TpeOOBAHUSAMU)

S. ®opMBbI U METOABI KOHTPOJIS

Opranu3zalnoHHO-yIIpaBiIeHYECKas IPaKTHKa HarpaBieHa Ha (JOpMUPOBaHUE
IPAKTUUECKUX YMEHHH, NproOpeTeHre NepBOHAYaIbHOTO IPAKTUUECKOTO ONbITA U
peann3yeTcss B paMKax mpodeccuoHalbHBIX MoAayJeill. OpraHu3zalnoOHHO-
yhpaBlieHUYeCKasl MpPaKTHKa, Kak MpaBWJIO, MPOBOJUTCA B Y4EOHBIX, Y4eOHO-
MPOU3BOICTBEHHBIX MAaCTEPCKUX, J1a00paTOpHUsX, YUEOHBIX 0a3ax MpakTUKU. Taxxe
MO>KET MPOBOAMTCS B OPraHU3ALMIX Ha OCHOBE JOTOBOPOB MEX]y Y HUBEPCUTETOM
Y OpraHu3alnei.

dopMaMH U METOAAMU TEKYIIEr0 KOHTPOJIS MPOXO0XKIEHUS OPTraHU3aMOHHO-
YIIPABJICHYECKOW INMPAKTUKH SBJIIETCS BHEIIHWN WHAWBUIYAJIbHBIN, TPYNIIOBOW U
(GpOHTaNbHBII  KOHTPOJIb MpENojaBareiiss 3a JIESITENbHOCTBIO  CTY/IECHTOB,
B3aMMOKOHTPOJIb U CAMOKOHTPOJIb CTY/IEHTOB Ha pabOunX MECTax Ha MpaKTUKeE, UX
KOHCYJIbTUPOBAaHWE, YCTHBII W MUCBMEHHBII ONPOC MO YCBOEHHOMY Ha NPAKTHKE
MaTepuaiy.

OcHoBaHuEM ISl BBICTABIICHHSI 3a4€Ta SABISETCS 3allUTa OTYETA, KOTOPBIN
CTYJIEHTbl 005i3aHbl TMPEJICTAaBUTh B HENEIbHBIM CPOK M  MOJIOKHUTEIbHAsS
XapaKTEPUCTHKA C MECTa MPOXOXKIEHUS MPAKTUKHU. 3allluTa OTYETOB MHPOXOJUT
nyOJMYHO B MPUCYTCTBUU WICHOB KOMHUCCHM, KOTOPBIX Ha3HA4aeT 3aBeyIOLIUi
Kadeapoil B COOTBETCTBHUM C paclpeiesieHueM y4eOHON Harpy3Ku mpernojaBaTeseit
Ha TeKyluil y4eOHbIi rox. OTueTHas NOKyMEHTAlUs XPaHUTCS Ha BBITYCKaIOUIeH
kadenpe B TedeHHe 3-X JIET MOCIe MPOXOXKICHUS TPAKTUKHY.

6. ®oH/ OLIEHOYHBIX CPEICTB U KPUTEPHH OLlEHMBAHUSA
[To pesynpTaTam MPOXOXKIEHUS NPAKTUKUA cocTaBisercs oTdeT. Order
JOJKEH BKJIIOYATh: TUTYJIBHBIN JIUCT, CO/IEPKaHNE, BBECHUE, OCHOBHbBIE Pa3/Ielibl,
3aKitoueHue, onbmuorpapudeckuii cnucok. OTYET IOKEH OBITh HILTIOCTPUPOBAH



cxeMaMu UM 3ckuzamu. Ilpu HamucaHum ordyera MOTYT OBITh HCIHOJIb30BaHBI
y4€OHUKHU, HOPMATUBHbIE IOKYMEHTHI U IEPUOANYECKUE U3aHUs, COAepKAILUECs B
OubIMOTEeKaX MPeANpUATUS U 0a3bl IPAKTUKH.

Kputepuu nuddepenumaiiny oreHKH o mpaKkTHKe:

—  «OTIMYHO» — CoOJepXaHue u odopmiieHHE OT4YeTa IO MPAKTUKE
IOJIHOCTBIO COOTBETCTBYIOT MPEAbSIBISIEMBIM TpeOOBaHUSIM, HPUCYTCTBUE Ha
IPAKTHKE €KETHEBHO, CBOEBPEMEHHO, XapaKTEPUCTUKU CTYJIEHTA MOJIOKUTENbHBIE,
OTBETHI Ha BOIPOCHI PYKOBOAMTES IO IPOrpaMMe MPAKTUKH MOJTHBIE U TOYHBIE,

—  «XOpOoMIO» — MPH BHIMOJIHEHUH OCHOBHBIX TPEOOBAHMIA K MPOXOKICHUIO
MPAKTUKU U IPU HAJTMYUHU HECYIIECTBEHHBIX 3aMEUYaHUM 10 COJIEpKaHuIo U (popmam
OTYeTa, B OTBETaX Ha BOMPOCHI MpernojaBaTelis Mo MporpaMme MPaKTUKH CTYACHT
JIOITyCKaeT OIPENEICHHbIE HETOYHOCTH;

—  «YIOBJIETBOPHUTEJBLHO» — HEOpekHOE OPOPMIICHHE OTUETa; OTPAKECHBI
BCE BOMPOCHI MPOTPAMMBI MPAKTHUKH, HO UMEIOT MECTO OTJENIbHBIE CYIIECTBEHHBIC
HOTPELIHOCTH, IIPU OTBETAX Ha BOIIPOCHI CTYAEHT JAOMYCKAeT OMINOKH;

—  «HEYAOBJIETBOPUTEJIbHO» — 3Ta OLIEHKA BHICTABIISECTCS CTYACHTY, €CIIH
B OTYETE OCBEILIEHBI HE BCE pa3/ieibl POrpaMMbl MPAKTUKU, HA BOIPOCHI CTYACHT HE
JIaeT yJIOBJIETBOPUTEIBHBIX OTBETOB, HE UMEET YETKOTO MPEICTAaBICHUS O QYHKIUAX
ClIy>k0 OpraHu3alyy YIpaBlIeHUs, HE BaJleeT MPAaKTUUECKUMHU HAaBbIKAMHU aHAIN3a
Y OLIEHKU YPOBHS OpraHU3allU yIPaBICHUS.

7. Ilepeuenn yueOHoil iuTepaTyphl U pecypcoB cetu «HTEepHE)
OCHOBHAs TUmMepamypa:
1. Capponosa B. M. [Iporno3upoBanue, NpOECKTUPOBAHUE U MOJICTUPOBAHUE
B conpanibHOM padote [Tekcr]: yuebHoe mocobue. — M.: Akagemus, 2008. — 235 c.
2. CounanibHOE MPOEKTUPOBAHUE B COIMAIBHON paboTe: YuebHoe nocodbue /

Mopo3zos A.B. - M.. HUIL HHOPA-M, 2015. - 240 c.:
http://znanium.com/bookread.php?book=426955
3. XonocToBa, E.N. [IpakTukym 11(¢] COLMAJIBHOMN pabote

/ E.. XonoctoBa. — M. : «/lamkoB u K», 2007.

4. Xonocrosa, E.1. Coumanbnas padora B cxemax / E.M. XonoctoBa.— M. :
HamkoB u K, 2013. — 100 c. : snekrponssiii // 9bC «KoHCynbTaHT CTyJIEHTa :
[caitiT]. — URL : http://www.studentlibrary.ru/book/ISBN9785394016561.html

OONOIHUMENbHAS TUMEPAMYPA.:

1. Bactok A.I'., A6pamoBa C.B. BoJOHTEpCTBO B MOJOIECKHOM cpelie
meroanueckoe mocodue / A.I'. Baciok, C.B. A6pamosa ; 'OY BO JIHP «JII'TIY». —
Jlyranck : Kuura, 2022. — 142 c.

8. MarepuaibHO-TeXHMYECKOE OOecneyeHue MPaKTUKHU

Bo BpeMsa mpoOXOXIEHUS OPraHU3alMOHHO-YIPABIEHYECKOW NPAKTHUKU
CTYJIEHT MOKET HMCIOJIb30BaTh COBPEMEHHYIO amnmaparypy U MNpUOOphI, a Takke
cpelncrtBa 0OpabOTKM JTaHHBIX (KOMIIBIOTEPHI, BBIYUCIUTENbHBIE KOMIUIEKCHI,
crenuaibHble TPOrpaMMbl U TIp.), KOTOPbIE HAXOASTCS B COOTBETCTBYIOLIEH Oase
npakTuku U B BY3e; pabouee MecTo npernoaaBaress, OCHAIIEHHOE KOMIIbIOTEPOM €
ocTynoM B uHTepHeT; 6ubnuoreky JII'TIY; aynnoBusyanbHble, KOMIIBIOTEPHBIE U
MYJIbTUMEANMHBIE CPEACTBA 00YUCHHS] YHUBEPCUTETA, a TAK)KE JEMOHCTPALIMOHHbBIE
Y HaIJIAIHO-WITIOCTPAMOHHBIE (B TOM YHCJIE Pa3gaTOYHbIE) MaTEPUAIIBL.



9. JIucT 1O0MOJTHEHU M U3MEHEHU I

Jara
BHECEHUS
H3MEHEHU /
JIOIIOJTHEHUS

OcHoBaHue

Conepkanre n3MEHEHUS /
JIOTIOTHEHUS

Jluna, moaTBepIKaaronIe
A3MEHEHHE / NONMOIHEHNE

3aBeayronui
kKadeapou
(Pamunus,

WHUIIHATIBI,
MTO/IMHCh)

HupexTop /
JICKaH
(Dammns,
WUHHIIAAITBI,

MTO/IMHCh)




