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1. NACHIOPT ®OHJAA OINEHOYHBIX CPEACTB

1.1. ObsacTh NpUMeHeHHU s

®onn oreHouHbBIX cpencTB (POC) — HeoTheMIIeMas 4acTh pabouel MporpaMMbl yu4eOHOM
nucuuiiuael - «KopnopaTtuBHast 3THKa» W OpeAHAa3HA4YeH s KOHTPOJS U OICHKHU
0o0pa3oBaTeNbHbIX  JOCTHKEHHH  CTYJEHTOB-MAaruCTPaHTOB,  OCBOMBLIMX  IPOTPaMMy
JUCLUTITUHBI.

1.2. Henun u 3ana4n poHIAa OLEHOYHBIX CPEACTB

Henp @®OC - yCcTaHOBUTH COOTBETCTBHE YPOBHS IOATOTOBKH OOYYaromerocs
tpeboBanusiM  PI'OC  BO wmaructparypa mno HamnpasieHutro mnoarotosku  44.04.01
[Tegaroruyeckoe oOpa3zoBaHue, npoduib «Kynpryponoruueckoe o0Opa3oBaHUey,

YTBEP)KACHHOIO IpUKa3oM MUHHCTEpCTBA HayKW M BbIclIero oOpas3oBaHus Poccuiickoit
Oenepannn ot 22 depans 2018 Ne 126.

1.3. [lepeyenby kommeTeHuui, ¢GopMHUPyeMbIX B Ipolecce OCBOEHHS OCHOBHOM
o0pa3oBaTe/IbHON NPOTrPaMMBbI

[lpomecc  oCBOGHMS  IMCUMIUIMHBI — HANpaBlIeH HA  OBJAJCHUE  CIEIYIOUIMMHU
KOMIICTCHIHUAMHA U UHANKATOPOB UX HOCTH)KGHHﬁZ

Ko mo ®I'OC BO NHauKaTop 10CTHKEHHUS
OIIK-1 CriocobeH ocyIIecTBISATh U OIIK-1.1. 3naeT nprOpUTETHBIE HATIPABIICHUS
ONITUMHU3UPOBATH MPOPECCHOHATIHHYIO pa3BUTHA cucTeMbI oOpa3oBaHus Poccuiickoit
NEeSATEIbHOCTh B COOTBETCTBUU C denepannu, 3aKOHbl U UHBIE HOPMATHUBHbBIE
HOPMAaTUBHBIMH NIPAaBOBBIMU aKTaMU B IIPABOBbIE AKThI, PETJIAMEHTHUPYIOILINE
cdepe oOpazoBaHUS U HOPMAMHU NesITeNIbHOCTH B cpepe oOpazoBanus Poccuiickoit
po¢eCCUOHATBHON ITUKH. denepanuu.

OIIK-1.2. IIpumeHsieT OCHOBHBIE HOPMaTHUBHO-
IIpaBOBbIE aKThI B chepe 00pa3oBaHUs U
npo¢eCCHOHATBHOM 1eATENFHOCTH C yYETOM
HOPM IIPO(HEeCCUOHATIBHON ITUKH, BBISBIIAS
aKTyasbHbIe IPOOJIEMBI B cpepe 0Opa3oBaHus C
L[€JIbI0 BBINOJIHEHUS HAyYHOTO UCCIIe0BaHNUS.
OIIK-1.3. CoGmo1aeT mpaBoBble, HDAaBCTBEHHbIE
1 3TUYECKHE HOPMBI, TPEOOBaHUS
npo¢eCCHOHATBLHON 3TUKHU B YCIOBHUIX PealbHbIX
MeAarornyeckux CUTyaluii; OCyIeCTBIISIET
po(eCCUOHATIBHYIO JeSITEeIbHOCTD B
COOTBETCTBUU C TpeOOBaHUAMU (eaepatbHbIX
rOCyJJapCTBEHHBIX 00pa30BaTeNbHBIX CTAaH/IAPTOB
BCEX YpOBHEW 00pa30BaHUsI.

OIIK-4 - cocoGeH oCyIIeCTBIATh OIIK-4.1. Onpenenser o01mne NPUHIMIIBL U
AYXOBHO-HPAaBCTBCHHOC BOCIIMTAHUC MoAXOJbI K p€aIn3alv Ipouecca BOCIIUTAHUA,
o0yyaroImuxcs Ha OCHOBE 0a30BBIX METOMBI U TPUEMBI (HOPMUPOBAHUS
HalmTMOHAJIbHBIX HeHHOCTeﬁ; IOEHHOCTHBIX

OpHUEHTAIUI 00yJaroINXCsl, Pa3BUTHS
HPaBCTBEHHBIX YYBCTB (COBECTH, JIOJTA, SMIIATHH,
OTBETCTBEHHOCTH U JIp.) U HPAaBCTBEHHOT'O 00JINKa
(TeprieHus1, MIJIOCEPIHS

U JIp.), HPABCTBEHHOW MO3ULINH (CIIOCOOHOCTH

pa3BuBaTh 100PO U 3710, IPOSBIATH
CaMOOTBEP)KEHHOCTh, TOTOBHOCTb K ITPEOI0JICHUIO




YKH3HEHHBIX UCIIBITAHUH ) HPaBCTBEHHOTO
HIOBE/ICHUSI, UCTIONIB3YET TIOKYMEHTHI,
peanusyromue coaepkaHue 6a30BbIX
HalMOHAIBHBIX IEHHOCTEH.

OIIK-4.2. Co3naer BocIMTaTEIbHbIE CUTYALIUH,
COZICHCTBYIOIME CTAHOBIICHUIO Y O0YYaIOIINXCS

HPaBCTBEHHOH MO3UINH, TyXOBHOCTH,
[IECHHOCTHOT'O OTHOIICHUS K YEIIOBEKY.
OIIK-4.3. PeanuzyeT METOABI U IPUEMBI
CTaHOBJICHUS] HDABCTBEHHOT'O OTHOIICHHS
00yJaromuxcs K OKpy Karomei
JEWCTBUTEIEHOCTH; IPUMEHSET CIIOCOOBI
YCBOGHHSI U IPETBOPEHHS B IPAKTUYECKOE
JIeWiCTBHE ¥ MTOBEJICHUE TyXOBHBIX IIEHHOCTEH
(MHIMBH Y aTTbHO-IMYHOCTHBIX,
00I1IeYeIOBEYECKHX, HAIIMOHAIBHBIX, CEMEHHBIX U
JIp.) MOAPACTAIOIINM MTOKOJICHUEM.

1.2. Dtansl GopMUPOBAHNMS KOMIIETEHIUH U CPeICTBA OLICHUBAHUS YPOBHS
HUX C(PpOPMUPOBAHHOCTH

Otansl GOPMHUPOBAHUS KOMIETECHIIUI Kommnerenmyu KoHTposbHO-
OLIEHOYHBIE CPEJICTBA /
Cr1oco0 OLICHUBAHUS

OIIK-1; OIIK-4 | YcTHbIi onpoc.

[TonsTHE M copepxkaHne KOPIOPATUBHON ITUKH BLITIONHEHYE

OpraHisatiim IPAKTUYECKUX 3aJaHUN
U MX 3alUTa.
MexaHu3Mbl HOPMHUPOBAHUS KOPIIOPATUBHOM OIIK-1; OIIK-4 | YcTHbIi onpoc.
KYJbTYPBbI U MOBBIIIEHUS STHYECKOTO YPOBHS Brinonnenune
IepcoHaa IPAKTUYECKUX 3aJaHUN
U MX 3alUTa.
OIIK-1; OIIK-4 | YcTHbIi onpoc.
Ortuyeckue npoOdaeMbl JeTOBbIX OTHOILIEHUHN B Brinonnenune
OpraHM3alMH. IPAKTUYECKUX 3aJaHUN

M UX 3all1uTa.

OIIK-1; OIIK-4 | YcTHbIi onpoc.
Brimonnenue
NPAKTUYECKUX 3aJaHUl
Y UX 3alluTa.

DTHuyeckre npobiieMbl OpraHu3aluy TpyA0BOI
JESTEIBHOCTH

OIIK-1; OIIK-4 | YcTHBIi onpoc.
Brimonnenue
NPAKTUYECKUX 3aJaHUN
Y UX 3alluTa.

[TpoGiems! neaoBoro oOIIeHUS B
KOpPIOPAaTUBHOM ATUKE

OIIK-1; OIIK-4 | IToaroToBka M 3aliuTa

OTHUKET B CTPYKTYype KOPIOPAaTUBHON ITUKU
PYKTYPE KOpTIOP MIPE3EHTALNN

OIIK-1; OIIK-4 | YcTHbIl onpoc.
Brinonnenue
MPAKTUYECKUX 3aJaHU

KoprniopatuBHsbIii nMuIK




U UX 3aluTa.

Texkymas arrecranus OIIK-1; OIIK-4 | KourtposabHasi paGora

IIpome:kyTOUHAs aTTeCTANMS OIIK-1; OIIK-4 3ader (YCTHBIN)

1.3. Onucanne nokaszaresnei popMupoBaHus KOMIIETeHUM I

Kox xomnerennuu

IlianupyemMblie pe3yabTaTbl 00y4eHus1 (I0KA3aTeIn)

OIIK-1

3HaTh: IPUOPUTETHHIC HAMIPABIICHUS PAa3BUTHS CHCTEMbI 00pa30BaHUs
Poccwuiickoit @enepannu, 3aKOHBI 1 MHBIE HOPMAaTHBHBIE TIPABOBBIC aKTHI,
periaMeHTHPYIOIHUE IeITeNbHOCTh B chepe oOpa3oBanus Poccuiickoit
denepanuu.

YMeThb: IPUMEHSTH Ha MPAKTUKE OCHOBHBIC HOPMATHBHO-IIPABOBBIC aKThI
B cpepe oOpazoBaHus U Npo(hecCHOHATBHON AEATETBHOCTH C yYETOM
HOPM NpO(eCCHOHATIBHOM ITUKH, BBISIBIISS aKTyaJIbHBIC TIPOOJIEMBI B
cepe 00pazoBaHuUs C IIETBIO BBIIOJIHEHNS HAYYHOTO UCCIICTIOBAHUSL.
BiageTb HaBbIKaMU YCIICIIHOTO COOJFOICHHS IPABOBBIX, HPABCTBEHHBIX
Y 9TUYECKUX HOPM U TpeOOBaHMI MPO(eCCHOHATBHON ITUKU B YCIOBHUSIX
pCabHBIX MEarOrMYEeCKUX CUTYAIHIA; OCYIICCTBIICHHS
npodecCHOHATIBHOM AEATETBHOCTH B COOTBETCTBHHU C TPEOOBAHUAMHU
(benepabHBIX TOCYaPCTBEHHBIX 00Pa30BaTEIbHBIX CTAHIAPTOB BCEX
ypOBHE# 00pa3oBaHusl.

OIIK-4

3HaTh OCHOBHBIC TPUHIUIIBI CO3/IaHUSI M pEaT3alluU YCIOBHM TyXOBHO-
HPABCTBEHHOI'O0 BOCIIUTAHMSI 00YYAIOIIMXCS HA OCHOBE 0a30BBIX
HallMOHAJIBHBIX IEHHOCTEH.

YMeTh cO3/1aBaTh U PEATU30BBIBATH YCIOBUS U MPUHIUIIBI TyXOBHO-
HPABCTBEHHOT'O BOCIIUTaHUSI 00YyJarONIUXCsl HA OCHOBE 0a30BBIX
HAI[MOHATFHBIX [IEHHOCTEH B KOHKPETHBIX CUTYaIUsX.

Baaners onbITOM yCTIEIIHON peain3aliiu IPOEKTOB MO CO3aHU0
YCIIOBUH TyXOBHO-HPABCTBEHHOTO BOCIIUTAHUS O0YUAIOIINXCS HA OCHOBE
0a30BbIX HAIIMOHAJIBHBIX IIEHHOCTEH.

1.4. Kputepun ouneHMBaHHsI KOMIETEHIMHA Ha Ppa3HbIX JTamax MXx

¢popmupoBanus

Cucrema oueHUBaHHUSA Y4eOHBIX JOCTHKEHUI CTYIEHTOB

KoauyectBo 6a/1110B
Buj yueOHoi1 padoThI (0100 300
VY CTHBIE OTBETHI HA CEMUHAPCKUX 3aHATHAX 40 15
CamocTtosTenbHas pabora 10 35
HToroBslii KOHTPOJIb (324€T YCTHbIN) 50 50
Hroro: 100 100
HakonurtenbHasi cucrema oueHuBanus no 100-6anbHoM mKase
YeroipexOajabHast 100- bykBeHHas1 HIKaJIa, COOTBETCTBYIOLIAA Cucrema
CHCTEeMAa OLleHUBAHUA 0a/uIbHasA 100-6ansbHOI mIKAJE OlleHUBAHUS
IK3aMeHa HIKAJIa 3ayeTa
OTnauvHO 90-100 A - OTIMYHO —  TEOPETUYECKOe 3auTero
COJIEp’)KaHUE Kypca OCBOEHO IOJHOCTBIO,




0e3 POOEIIOB; HEOO0XOIUMBIC
MPAaKTHYECKHE  HABBIKM  paboOTBI €
OCBOCHHBIM MaTepUaioM C(HOPMHPOBAHBI,
BCE  MPEIyCMOTPEHHBIC  MPOrPaMMOii
oOydeHUs: y4eOHbIC 3a/JaHUS BBITOJHCHEI,
KauyeCTBO HMX  BBLIIOJHEHHWS  OLIEHEHO
YUCIIOM 6asIoB, OIM3KUM K
MaKCHUMAaJIbHOMY

Xopomo

83-89

B - oueHp XOpomIO — TEOPETUYECKOE
COJIep)KaHHuEe Kypca OCBOCHO IOJHOCTBIO,
0e3 POOEIIOB; HEOOXOIUMBIC
MPAKTUYECKHE  HABBIKK  pabOTBI ¢
OCBOGHHBIM MATE€pPHAIOM B OCHOBHOM
c(OpMHUPOBAHbBI; BCE MPEAYCMOTPEHHBIC
MporpaMMoii 00y4deHUsl y4eOHbIC 3aJaHUS
BBIIIOJHEHBI,  KAauyeCTBO  BBIMNOJHEHHMS
OOJIBIIMHCTBA M3 HUX OICHEHO YHCIOM
0aJsI0B, OJIM3KUM K MAaKCUMAJIbHOMY

Xopomo

75-82

C — XOpouIo — TEOPETUYECKOE COJIEPIKAHNE
Kypca OCBOEHO IOJIHOCTHIO; HEKOTOpHIE
MPAKTUYECKHEC  HABBIKK  pabOTBI ¢
OCBOEHHBIM MaTepuaaoM CHOPMHUPOBAHBI
HEJO0CTaTOYHO; BCE IMPEIYCMOTPEHHBIE
porpaMMoii o0yueHusl yuyeOHbIE 3aJaHUS
BBITIOJTHEHBI, KA4YeCTBO BBIMIOJIHEHUS HH
OJIHOTO M3 HUX HE OIEHEHO MUHUMAaIbHBIM
4KCIIOM 0alyIoB, HEKOTOPbIE BU/IbI 3aJaHUM
BBITIOJTHEHBI C OLTUOKAMU

Y 10BIETBOPUTEIEHO

63-74

D — yoBIETBOPUTENBHO — TEOPETUYECKOE
coJiepyKaHue JUCLIUTUINHBI OCBOEHO
YaCTUYHO, HO TNpoOensl HE  HOCST
CYLIECTBEHHOI'O XapakTepa; HeoOXoIuMble
MPaKTUYECKHE  HaBBIKM  paboOTBl  C
OCBOEHHBIM MAaTE€pHaJIOM B OCHOBHOM
c(hOpMHUPOBAHBI; OOJBIITUHCTBO
MPEYCMOTPEHHBIX IPOTrpaMMOii 00ydeHust
y4eOHBIX 3a/1aHU BBIITOJIHEHO, HEKOTOPHIE
U3 BBIIOJIHEHHBIX 3aJaHMil, coaepxkar
OIMOKHU

YILOBJ'ICTBOpI/ITCJ'ILHO

50-62

E - mnocpeactBeHHO — TEOPETUUYECKOE
coJiepKaHUE Kypca OCBOEHO YaCTUYHO;
HEKOTOPBIC MPAKTUYECKUE HABBIKU PAOOTHI
HE c(hOopMHUPOBaHBI, MHOTHE
MIPeIyCMOTPEHHBIE TPOTrPAMMOI 00yUYeHUS
y4eOHbIC 3a7aHUsl HE BBIMIOJHEHBI JHOO
KaueCTBO BBINOJTHEHUSI HEKOTOPBIX U3 HUX
OI[CHEHO 4YMCIOM OajuioB, OJM3KUM K
MUHUMAITbHOMY

HeynosnersopurensHO

21-49

FX - HEYIOBJIETBOPUTEIIBHO -
TEOPETHUYECKOE colepKaHue Kypca
OCBOEHO 4aCTUYHO; HE0O0XO0UMbIE
NPAKTUYECKHE  HaBbIKM  paboOThl  He

He 3aureno




c(hOpMHUPOBAHEI; OOJIBIIMHCTBO
MPEyCMOTPEHHBIX TIPOTPAMMOii 00y4eHUs
yueOHBIX 3aJaHHWii HE BBINOJIHEHO JIMOO
KayecTBO WX  BBIIOJHEHHS  OLICHEHO
YUCIIOM 6aos, OJIM3KUM K
MUHUMAJIbHOMY; TIpU  JOIMOJIHUTEIHHON
CaMOCTOSITENIbHOU paboTe HaJl MaTEPUATIOM
Kypca BO3MOXXHO IOBBIIICHUE KavyecTBa
BBINOJIHEHUS YUSOHBIX 3aJaHU

HeynonerBoputenbHO 0-20 F — HEYI0BJIETBOPUTEIHHO —

TEOPETUYECKOE COJEp)KaHHe Kypca He
OCBOCHO; HEOOXOAWMBIC IPAKTUYECKHUE
HaBBIKH paboTBl He c(opMUpOBaHBI; Bce
BBIITOJTHEHHBIE yueOHbIC 3a7aHus
cojepxar rpyObIe OIIHOKH,
JOTIOJTHUTEJIbHASl CAMOCTOSATENIbHAs padoTa
Ha/Jl MaTepHalioM Kypca He TpHUBEIET K
KakOMYy-TH0O 3HAaYMMOMY IIOBBIIICHHIO
KayecTBa BBIMOJHEHHsI YUCOHBIX 3aJaHUI
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2. KOHTPOJIBHO-OLIEHOYHBIE CPEJICTBA

2.1. OueHo4HbIe CPeACTBA TEKYILEro KOHTPOJIs1 (TUIIOBbIE)
BonpochI /151 yCTHOT0 onpoca:

[ToHsITHE KOPTIOPATUBHOW ATHKH
MeTo/1b1 HcClIeTIOBaHUS KOPITOPATUBHOW 3TUKH OpTaHU3aIiH.
OcHoBHbIE PYHKITUH CUCTEMBI KOPIIOPATUBHOM STUKT OpraHU3aIlHH.
OO0111ecTBEHHBIE U KOPIIOPATUBHBIE LIEHHOCTH.
OYHKIMHA KOPIOPATUBHBIX IIEHHOCTEH.
Koaekcsl KopropaTHBHOTO MTOBEACHHUS.
CtpykTypa KoJekca.
Tums! KOPIOPATUBHEBIX KYJIBTYP OPTaHU3AINN

MotuBanus COTPYAHUKOB U IPOOIIeMa MaHUITYTHPOBAHUSI.

[Tpobnema cirykeOHBIX pa3o0iaueHuH.

Cnyxu W CHJIETHH Kak OJTHYecKass mpobjemMa B KOPIOPATUBHOM
OpTaHH3aIIH.

DTHKA PYKOBOJIUTEIIS.

DTUdecKue mpoOIeMbl TPUHSITHS YIIPABICHISCKUX PEIICHUH.

DTHKA OTHOIICHHI M0 «BEPTUKAIN» U 110 «TOPUZOHTAIIN.

DTHKa B3aUMOOTHOIICHHSI C «TPYIHBIM» PYKOBOIAUTEIIEM

Tembl 1711 TOATOTOBKH MYJIbTHMEIHINHBIX NPE3eHTALNM:

OTHKa BBITOAHBIX CBSI3EH.

I'enniepuble MpoOIEMBI JETOBBIX OTHOIIEHUH.

[TonsTHE KOPHIOPATUBHOTO UMHUXKA.

Cocrapisomuye KOpIopaTUBHOTO UMHUXKA.

[TonaTne pUPMEHHOTo CTUIIA B KOPIOPATUBHOM KyJIbType

OCHOBHBIE COCTaBIIIOIINE UMUKA OPTaHU3ALUN

OTtudeckue 00sA3aHHOCTH PYKOBOJAUTEIIS.

OTuueckue 0053aHHOCTH MOAYNHEHHBIX.
9. Mepsb! NOBBILIEHUS ITUYECKOTO YPOBHS PYKOBOJCTBA U COTPYAHUKOB.
10. CmocoOsbI pacronokeHus K cedbe codeceTHIKa.

KyJIbType




BOHPOCLI AJIsI MPOBEACHUS KOHTpOJ’IbHOﬁ paﬁoTbI:

1. CouunanpHble 1€TEPMUHAHTBI STUYHOTO TOBEACHUSI.

2. OpraHu3anvoOHHbIE U AKOHOMHYECKHE (DAKTOpBI, BIHSIOMIME HAa KOPIOPATHBHYIO
3THUKY.

3. JIMYHOCTHBIE AETEPMUHAHTBI ITUYHOTO IMOBE/ICHUS.

4. HpascTBenHas ci1abocTh.

5. YpoBeHb HPABCTBEHHOTO Pa3BUTHUs JTUYHOCTH 10 Konbepry.

6. TexHOI0rnu TpaHCIAIUU KOPIOPATUBHOM ITUKHU.

7. NMuok opranu3anyu Kak MHAUKATOp KOPIIOPATUBHON ITHUKH.

8. OcHoBHBIE ATHYECKHME MPOOIEMBbl, C KOTOPHIMH 4Yalle BCEro CTAJIKUBAIOTCS
PYKOBOJUTENM AEJIOBOIO MUpA.

0. Kak ornamyarorcs 3THUecKHe CTaHAApThl Ha pabodyeM MecTe OT OOIIENpPUHS THIX
ATUYECKUX CTAHIAPTOB?

10. [IpoGnemMa cI0KHOCTH peIIeHusl STUYECKUX mpobiaem Ha padore?

1. Mepbl NOBBIIEHUS] STHYECKOTO YPOBHS PYKOBOJICTBA U COTPYAHUKOB.

12. OCHOBHBIE MOJIOKEHUS COBPEMEHHOM JI€JIOBOM ITUKHU?

13. Kputepun, nmomoraromue npaBUiibHO ONPEACTUTh HATWUYWE MAHUIYJIUPOBAHUS B
OTHOLICHUSAX MEXIY JIFOIbMH.

14. DTuyeckas OIleHKa KauecTBa PabOThl PyKOBOJAUTEIIS .

15. Mopaib, HpPaBCTBEHHOCTb, IPAaBO, KaK JAETEPMHUHAHTBI 3TUYHOIO IMOBEICHUS B

paMKax KOPIIOPATUBHOM KYJIBTYPBI.

2.2. [IpakTHYecKue 3aJaHUS:
3aoanue 1
CymiecTByeT HECKONBKO OOLIESMPHUHSTHIX 3HAYEHUN HAyYHOH KaTEeropuH «KYJIbTypay.
Cuuraercs, 9TO KyJbTypa — 3TO:

- COBOKYIMHOCTb MAaTCPHAJIBHBIX U JYXOBHBIX IICHHOCTCI\/JI, CO3JJaHHBIX YCJIOBCYCCTBOM
" XapaKTCPUIYIOIUX OHpeHeHeHHLIﬁ YPOBCHBb PA3BUTHA O6IJ_ICCTB3. N JTUYHOCTH,

- ujaelHOe U HPaBCTBEHHOE COCTOSIHME 00IECTBa (JIMYHOCTH);

- YpOBEHb WJIM CTENEHb Pa3BHUTHS, JOCTUTHYTHIE B KaKOW-JIMOO OTpaciy 3HAHUS WU
JeSITeAbHOCTH (KyJIbTYpa TPYAa, KyJIbTypa peuH U mp.);

- CTENeHb COBEPIIEHCTBA COIMAIBHOIO JIM YMCTBEHHOT'O Pa3BUTHS KOT0-JIH0O0;

- CHCTEMAa HOPM U LIEHHOCTEH, B KOTOPOM BOILIOILEHA «IIaMATh YEJIOBEUYECTBAY.
Kakoe 13 npuBeACHHBIX 3HAUYEHUI, [0 BallleMy MHEHMIO, Haubosiee OJU3KO K MOHSATHIO
«KOpHOpaTHBHAs KyJbTypa OpraHu3aum»?

3aoanue 2

Cpenu TUIIOB KOPIIOPATUBHBIX KYJIBTYp OPTaHU3AMK IPUHATO BBIIENIATD CIIEAYIOLIHE.

Bropoxpamuueckuii TATI OnIpenenseT «MOpajb BEPXOB» W «MOpANb HHU30BY», JKECTKHM
JUPEKTUBHBIA CTUIIb YIIPABICHMS, KOTJIA LIEHUTCS MPO(PECCHOHANIN3M Y TOJUYMHEHHBIX, HO MpU
YCIIOBHH «3HAHUS UMH CBOETO MECTa.

IIpeonpunumamensckuii TUN XapaKTepU3yeTcs JIOMUHHPOBAHHWEM HHIMBHIYaJbHBIX
WHTEPECOB HaJ HHTEpecaMu opraHusanuu. l3-3a 3TOoro B oOpraHW3anmud OYEHb CHIIbHA
BHYTPEHHSAS KOHKYPEHIIUS, MOPOK/IAI0IIas MHOTOYHCICHHbIE KOHGIUKTHL. B To *e Bpems mpu
JOMUHUPOBAHUN TaKOH OPraHW3allMOHHOW KYJIBTYPBI OCOOCHHO TIICHSATCS WHAWBHIYyalbHAs
KpPEaTUBHOCTH, WHHOBAIlMOHHOCTb, ~ JIMYHAas  OTBETCTBEHHOCTb W, €CTECTBEHHO,
pohecCuOHATTU3M.

Ilapmucunamusnolii TUN OCHOBAaH Ha KOMIUIMMEHTApHOCTH M  MaKCHMaJIbHOM
CaMOPa3BUTHUU COTPYIHHUKOB. KITIOYEBBIMH HOpPMaMH SIBISIFOTCS CIIPABEUIMBOCTD, YCIICITHOCTD,
COIJIACOBAHME JIMYHBIX M OPraHM3aLMOHHBIX wened. Ocobo IHeHATCs mnpodeccHoHaNN3M,



npodeccHOHaNbHAs YHUBEPCATBHOCTh, PE3yJIbTaTUBHOCTH JESATENFHOCTH, HAIEIEHHOCTh Ha
TBOPYECKHIA POCT M COTPYTHHYECTBO.

Opzanuyeckuil TUTI COYETACT CUIIBHOE BIIMSIHUC JIHJEPa, IPYIIIOBBIC IIGHHOCTH, KOTOPBIC
BbIIC HWHAWBUAYAJIbHBIX, 3THUYCCKUC HOPMbI, IMOCTPOCHHBLIC Ha MHACAX KOJIJICKTUBU3MA,
OTHOILCHUS OJIM3KH K CeMEWHBIM. [Ipyu ITOMHHHUpPOBAaHMU TAaKOW KYJIBTYpbl OCOOCHHO IICHSTCS
CUHXPOHHOCTD, IMapaUICIIbHOCTL BO B3aI/IMOI[€I\/’ICTBI/ISIX, CO6JHOI[CHI/IC TpYHIIOBBIX HOPM.

OrmpenenuTe, KakoW THI KOPIIOPATUBHOM KYJBTYpbl XapakTepeH MJIsl OpraHH3alliH, B
KOTOPOH BBI paboTaere / yuurech?

3aoanue 3

[IpencraBbTe, 4TO BaM MPEJACTOUT BCTpEUa C HHOCTPAHHBIMHU MTAPTHEPAMH.
Bribepure Momenu MOBEACHHS, KOTOPhIE PEKOMEHIYIOTCS Ui OOIICHUS C TPEICTaBUTEIISIMU
Komnanuii u3 Aurnuu, ['epmanun, Kuras, Utanuu, Snonumu.

A. He crout 310p0oBaThcs 3a PyKy €O CBOMMH JEJIOBBIMH IAPTHEPAMHU IIPU KaIOM
BCTpeue. MakCUMyM, 4TO MOXHO MO3BOJIMTH Ce€0€, — ATO PYKOIIOKATHE B CAMOM Hadvalie TIepBOK
BCcTpeuu. B nanpHeiieM pekoMeHyeTcss 00X0IUTHCS YCTHBIM IPUBETCTBUEM.

b. UToObI MOHATH, HACKOIBKO Ba)KEH 3TUKET JUIS dTUX MAapTHEPOB, BUIUMO, JOCTATOIHO
yKa3aTb Ha TO, YTO 0CO00 yBa)KaeMylo JHYHOCTh NMPUHATO MPHUBETCTBOBATH, MOKJIOHHUBIIUCH 93
paza mojpsia. OOBIKHOBEHHOE MPUBETCTBUE COCTOUT Beero Jiniib (1) u3 15 moKIIOHOB.

B. Byayun mnpurnamennsiM B pecTopaH, BBl JOJDKHBI MOMHHTH, YTO BCE CYETa
OIIAYMBAIOTCS Pa3/IebHO: KKIBIN IUIATUT 3a CeO4.

I'. Otn maptHeps! upe3BbIYAlHO MCKPEHHU B CBOEM HMHTEpECe K BaM HE TOJBKO KakK K
JIEJNIOBBIM MMapTHEpaM, a U KaK MPOCTO K JIIOJSM, HUMEIOIIMM CBOIO CEMbIO, YBIICYCHHS U
yoexaenust. OHU Ype3BbIYaliHO pajyIIHbI, U, CKOPEE BCETO, MOCIIE YCIEUIHbIX 1EPErOBOPOB BbI
MOJyYnTEe MPUIJIANIEHUE Ha Y>KWUH, KOTOphld Oynmer Oorar. OOs3aTenbHO OTBEJAiTe XOTSI ObI
KyCOU€K Ka)KJ0ro 01r0/1a, IpeiaraéMoro BaMm.

JI. B oTHOWIEHHUAX ¢ ATUMHU MapTHEpaMH pabOTaeT TPaJHIMs CIIaKUBaThb BO3MOKHBIE
yIJIbl, TPOTUBOPEUHUS IyTeM Oojee JUYHBIX, HECITyXeOHbIX B3auMooTHoueHuil. Yepenys
pasroBOpHI O JieNie ¢ pa3roBopaMu 00 MCKYCCTBE, BBl MOXKETE BECTH IUIOJOTBOPHYIO paboOTy MO
psiy MHTepecyroumx nmpobdiaem. Takoro poaa OTHOIIEHHS MTO3BOJISIOT BBICKA3bIBAaTh T€ MJIM UHbIE
3aMeuyaHus B aJIpec CBOUX JIEJIOBBIX MapTHEPOB 0€3 0c000T0 prcKa YIIEMUTh WM OOUJIETh HX.

E. Jlns 5TUX MapTHEPOB MOJYaHHE — ATO BIIOJIHE €CTECTBEHHOE MOBEAEHUE. YTO MOXKHO
OXKMJaTh €Ile OT HalMM, KOTOpas BbICIIEH HAlMOHAJIBHOM J00pOJAETEeNbl0 CUUTAET
camoobOnananue! JIroboe MCKpeHHee MPOsIBICHHE BalllUX YyBCTB M SMOIMH OyAeT BOCHPUHSTO C
HEJ0yMEHHEM, HEIOHUMAaHUEM, a B HEKOTOPBIX CITydasix, BO3MOXHO, ¥ C UCITyTOM.

XK. CornacHo TpaauiusM 3TOM CTpaHbl, XOPOLI HE TOT OM3HECMEH, YTO HEMOKOJIEOMMO U
JKECTKO CTOUT Ha OJHOM MO3UIUH, a TOT, KTO B JIIOOOW CUTyalluu CIIOCOOEH K MaHEBPY U T'OTOB
IIO’KEPTBOBATH YEM-TO OJJHUM BO UMs MHOTOTO.

3. DOTu mapTHEpHl Ha MEpPeroBopax HUKOTJA HE TMO3BOJAT ceOe MEPBBIMH OOPHCOBATH
CBOIO TOYKY 3pEHUs, CBOIO MO3UIMIO. B TOM citydae, eciii OHU BBICTYyNArOT B POJIM XO35€B, OHU
BaM TOBOPAT: «A TOCTh nepBbiM». Ho naxe B TOM cily4ae, €Clii XO3IUHOM SIBJISIETECH BBI,
HHUYEro, KpoMe y’>ke U3BECTHOM BaM MH(OPMALIMH, BBl OT HUX HE 100beTeCh.

N. Ocoboe BHHMaHuEe YIENSiTe BEXJIUBOMY OOMEHY BH3UTHBIMH KapTOUKaMH,
IpUHUMAaNTE BU3UTHYIO KaPTOUKY TOJIBKO JIBYMsI pyKaMH, C YJIBIOKOH U C IIOKJIOHOM.

3aoanue 4

Ceermana Mopo3oBa pabotaer B ¢upme «CrpoiicepBuc». Ee HemocpencTBeHHBIH
HayaJIbHUK COCTaBHJ CMETY CTPOUTEIBHOTO IMPOEKTa, M (HUpPMa MOIy4MsIa KOHTPAKT. XOTS
KOHTPAKT YK€ MOJIUCaH, PyKOBOAUTEIh (PprpMbl opydaeT CBeTiIaHe MPOBEPUTH KaJIbKYJISILIUIO
(4ro BXOAMT B ee 00s13aHHOCTH). BwimonHss mopydyenue, CBernana oOHapy>KMBaeT OIIMOKY B
pacucTrax, KOTOopasd MOXKET IMPUBECTU K 3HAYUTCIBHOMY CHHUXKCHHIO HpI/I6I)IJ'II/I. HeBYH_IKa
cooOmraer 00 3TOM CBOEMY HEMOCPEACTBEHHOMY HaYaJIbHUKY, HO OH BEJUT € 3a0bITh 00 3TOM U



MoJyaTh, MHa4Ye OHA OymeT yBoJeHa. B CBOIO odYepenb HEMOCPEACTBEHHBIH HavyalbHUK
Ceetnanbl He cO00IIaeT 0 cBoel omuOKe pykoBOACTBY. Kak BEI cunTaeTe, yTo Oo0Jiee ITHYHO:
HPOSIBUTH JIOSUTBHOCTH (PUPME MITH MTOJUUHUTHLCS HETIOCPEICTBEHHOMY HAYaIbHUKY?

3aoanue 5

Hedtsnas komnanus «I'a3gobbraa» Bener OypoBblie paboTsl B CTaBpPOMOIBCKOM Kpae.
Ona HampaBwia Ha paOoTy Ha OypoBOH BbIIIKE pPAaOOYMX M3 BOCBMHU TEPPUTOPHUAIBHBIX
OTJeNICHHH, pa30pOCaHHBIX MO BCel cTpaHe. Paboune moay4aroT Mo MeCTy MOCTOSSHHOW paboThl
pasHylo 3apabOTHYIO IUIaTy B 3aBUCHUMOCTH OT PETMOHAIBHOrO Ko3(p(UIMEHTa U psiia Ipyrux
¢daxTopoB. Paboune OyayT paboTarh Ha OypoBOIi BBHIIIKE B TE€YEHHE O MECSIEB, MOCIE YETO
BEPHYTCS Ha CBOM IOCTOSIHHBbIE paboune mecrta. [lorkHa 1M KOMIAHMsS IUIATUTh BCeM pabouum
Ha OypoBOil BBIIIKE OJMHAKOBYIO 3apa0OTHYIO IUIATy WJIM IUIATUTh UM B COOTBETCTBUHU C
OCHOBHOM 3apa0OTHOM IUIATOW IO OCHOBHOMY MeCTy paboThi? MoxkeT OBITh, HCUHCIATH
3apIuiaTy o KakoMy-To HHOMY npuHuuny? Kak nocTynurs cripaBeiiinBo B 3TOW cuTyauun?

3aoanue 6
KoMy npuHaIlIe)KUT KOMITBIOTEpHAS IIPOrpaMMa, KOTOPYIO COTPYIHHK pa3padaThiBacT BO
BHECITy>keOHOE BpeMs Ha paboTte?

3aoanue 7
Kak BbI cunTaeTe, BO3MOKHA JIM pYy>kK0a MeX1y Ha4YaIbHUKOM M nmoauynHeHHbIM? Kakue
ATUYECKHE TTPOOJIEMBI MOTCHIIMAILHO CYIIECTBYIOT B 3TON CUTyaIuu?

3aoanue 8

Kak BBl cuuTaere, THMYHO JIM OKa3bIBaTh OJIArOTBOPUTEIBHYIO TOMOIIb KHTEISIM
COCEITHEH CTpaHbl B TO BpEeMs, KOT/Ia B CBOCH, Y OINPEICICHHBIX COIMAIBHBIX COOOMIECTB, €CTh
Cepbe3HbIe IKOHOMUYECKUE MPOOIEMBI?

3aoanue 9

PaccmarpuBast KopnopaTUBHYIO KyJIBTYPY B Ballell OpraHU3aliy, BUINUTE JIU Bbl Pa3HULLY
MEeXIy o¢puIuanbHOW wHaeonorueid M ynpasistomed uaeonorued? Ecim nma, To kak 3To
oTpakaeTcs Ha Bac?

3aoanue 10
[TorpoOyiiTe OLIEHUTH, HA KAKOM YPOBHE HPABCTBEHHOTO Pa3BUTHS Bbl HAXOJUTECH I10
tunosioruu Konbepra? Bamm komutern? Bam pykoBoautesns?

3aoanue 11
Kak MOHO BIMATH Ha KOPIOPATUBHYIO KYJIBTYpy M 3TUKY OPTraHU3ALMH, 3Has TEOPHUIO
HPABCTBEHHOT'O Pa3BUTHUS JIMYHOCTU? Kakue MeTo bl Bbl IPEIOKIIN ObI?

3aoanue 12

Cpenu ONMCAHHBIX HUXKE CPEACTB KOMMYHHUKAI[MM HaiIuTe T, YTO CIIOCOOCTBYIOT
Pa3BUTHIO KOPTIOPATUBHON ITHKH: JIOCKH OOBSBICHUN, COOpaHUs M KOH(PEPEHIINH COTPYTHUKOB,
yHH(]OpMa, TPEACTaBUTENBCKUE CYBEHHUPBI, KOPIIOPATUBHBIE W3JaHUS, B3aWMOIIOCEIICHUS
NepcoHala, HapyXHas pekiaMa Ha OaHHepax, HpodeccHOoHaldbHble KIyObI M COOOIECTBa,
BBICTAaBKU U ApMapKu, Nepeaayd 1o JOKATbHOMY paJHo, JOCKU MOYEeTa, KOPIOPATUBHBIN My3eid,
ATHYECKHE KOMHUTETHI.

2.2. OueHoYHbIE CpeaCcTBA 1/ IPOMEKYTOYHOH aTTecTalluu
Ilepeyens BOnpocoB K 3a4eTy (YCTHOMY)
OIIK-1



WHoe_anhkwh =

16.
17.
18.
19.
20.

21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.

37.
38.
39.
40.

41.
42.
43.
44.
45.

46.

Urto u3 cebs mpeacTaBisieT KOPHopaTUBHAS dTHKA?
Jlj1g 4ero Hy»Ha KOpHopaTUBHas 3TUKA?
UYro Takoe 3TuKa?
Yro 0011ero Mex 1ty STUKONW U KOPIIOPATUBHON ATUKOI?
Kakyto posib B ®U3HU OpraHU3aliy UTPAeT KOPIIOpaTUBHAS ITHKA?
OcHoBHast pyHKIUS KOPIOPATUBHOW ATHKH B OPraHU3aIIH.
HazoBute 001iecTBeHHbIE LIEHHOCTH.
HazoBuTe KopriopaTuBHbIE LIEHHOCTH.
Yro obmiero Mexay oOIIECTBEHHBIMU M KOPIOPATUBHBIMH LIEHHOCTSIMH.
Yro co0oif mpeacTaBIsieT MOTUBALIUS COTPYIHUKOB?
Uto Takoe MaHUTTyIMpOBaHuE?
Kak noHsATh, 4TO BAMM MaHUITyJIUPYIOT?
[Ipobnema cimykeOHBIX pa300IaueHU .
B 4yem omacHOCTB ciy»eOHBIX pazobaaueHuit?
Cnyxu ¥ CHJIETHHM Kak »JTHYecKas IMpoliemMa B KOPHOPATUBHOM KyJIbType
OpraHu3alIiHy.
DTUKA PYKOBOJUTEIIS.
Otuyeckue npoodaemMbl IPUHITHS YIPABIEHYECKUX PELLICHUH.
KynbpTypa oTHOILIEHUIT 10 «BEPTUKAII U IO «TOPU3OHTAIINY.
OTHKa B3aMMOOTHOUIEHUSI C «TPYIHBIM» PYKOBOAUTEIEM
Mopanb, HpPaBCTBEHHOCTh, IMPABO KaK JAETEPMHHAHTHI 3TUYHOTO IIOBEJICHUS B
paMKax KOpIOPaTUBHOMN KyJIbTYpBI.
Uro Takoe MopaibHas atMocdepa B opraHu3anuu?
Kakas mopanbnas armocdepa B OpraHu3anuu siBisieTcs xenatensbHon? [logemy?
Uro co6oii mpeacTaBiseT dTUKA MOJIE3HBIX CBsI3Ei?
I'enpepHbie TPOGIEMBI ETOBBIX OTHOIICHUH.
[TpoGiembl paboOTAIONINX KEHIIKH.
[ToHsiTHE KOPHIOPATUBHOTO UMHUXKA.
CocraBismomue KOprnopaTuBHOIO UMHUIKA.
OxapakTepu3yiiTe BHEITHUN UMUK OpraHU3aIuu?
OxapakTepu3yiiTe BHyTPEHHUN UMUK OpraHu3aiuu’?
OxapakTepu3yiTe COlMaTbHBIA UMUK OpraHU3ain?
[TonsTre pupMeHHOTO CTUIISI B KOPIOPATUBHON KYJIbTYpe
OCHOBHBIE COCTaBJISIOIINE UMUKA OpraHU3auu
OTtudeckue 00sA3aHHOCTH PYKOBOAUTEIIS.
O1Huueckue 0053aHHOCTH NOAYNHEHHBIX.
Mepsbl NOBBILIEHUST 9TUYECKOTO YPOBHS PyKOBOJACTBA U COTPYIHHUKOB
OpraHuzalliOHHbIE U 3KOHOMHUYECKHE (aKTOphl, BIUSIOLIME Ha KOPIOPATUBHYIO
ITHUKY.
JIMYHOCTHBIE I€TEPMHUHAHTHI STUYHOTO TTOBEICHUSI.
TexHOI0ruu TPaHCISIUU KOPIOPATUBHOM ITHKHU.
WMumpk opraHu3anuy Kak MHIAUKATOP KOPIIOPATUBHOM STHKU.
OCHOBHBIE ATHYECKHE NPOOJIEMBbI, C KOTOPbIMH 4Yallle BCEro CTaJIKHUBAIOTCSA
PYKOBOJUTENH JECIIOBOTO MUpA.
Kak ornuyaroTcs 3THYECKHE CTaHAApThl Ha paboueM MecTe OT OOIIEeTPUHS ThIX
A3TUYECKUX CTAaHAApPTOB?
[Tpo6Giiema cI0XKHOCTH pelIeHUs 3THYeCKUX Mpobiem Ha pabore?
Mepbl NOBBIIIEHUS 3THYECKOT'0 YPOBHSI pyKOBOJACTBA M COTPYIHUKOB.
OCHOBHBIE NOJIOKEHNS COBPEMEHHOM 1€I0BOM ITUKU?
Kpurepuu, noMmoraromiyie nNpaBUJIbHO ONPEAEIUTh HAIMYWE MAHUIMYJIUPOBAHUS B
OTHOUIEHUSAX MEXIY JIFOIbMH.
DTHuueckas olleHKa KauecTBa pabOThl pyKOBOAUTEIS .
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Uto coboit mpeacTapisieT KOHQIUKT?
KoudnukTe Ha pabouem Mecre.
Tunonorus KOHGIUKTOB.
CrocoObI IpeaynpexxaeHus KOH()IUKTOB.
Bunbr peaknuii B KOHGIUKTHOW CUTYAIUH.
Oxapaktepu3yiiTe moBeJeHue «u30eranrue» B KOHQIUKTHON CUTYaAIIHH.
OxapakTepu3yiiTe MoBeJeHUE «IIPOTUBOOOPCTBO» B KOH(PJIMKTHONU CUTYAIIUH.
OxapakTepu3yiiTe MOBEJEHUE KKOMIPOMHUCC» B KOH(PIMKTHOW CUTYyaIUH.
OxapakTepu3yiiTe MOBEJECHUE «YCTYINKa» B KOH(PJIUKTHONW CUTYyaIUU.
OxapakTepu3yiTe MOBEJEHUE «COTPYAHUUIECTBO» B KOHPDIUKTHON CUTYALIHH.
UTto coboli MpeACTaBISIET HACOIOTHS KOPIOPAIIHH ?
Urto coboii nmpeacTaBiIsieT MUPOBO33PEHUE YeTIOBEKa?
UYro co6oii mpeacTaBisOT HPAaBCTBEHHbIE [ICHHOCTH YeoBeKa?
Kro sBasieTcst y1st uenoBeka nepBbIM yUUTEIeM (YUUTEIIMHI) MOPAIIU?
Uro co06oii mpeacTaBisieT HpaBCTBEHHAs CIa00CTh TUYHOCTH?
Ocobast posib TUYECKOr0 KOJIEKCa KaK PEryjsiTopa KOPIOPATHUBHOTO TOBEACHHUS U
CITyKeOHBIX OTHOIICHHH.
[IpaBuna BHyTpeHHETO pacnopsiaka ajsi ooyuaromuxcsi JIlyranckoro rocy1apcTBEHHOTO
MeAarorn4eckoro yHUBEpCUTETA.
Hpecc-xon B JIyranckoMm rocy1apcTBEHHOM TMEJarorudecKOM YHHBEPCHUTETE.
OcHOBHBIE 3TUYECKHE MTPOOTIEMBI, C KOTOPHIMHU Yallle BCETO CTAIIKUBAIOTCS
nejaroruyeckue paboTHUKN?
B 4eMm clI0)KHOCTB perieHus: STHIecKux nmpoodsiem Ha padore?
Kakue Mepbl MOBBIICHUS 3THYECKOT'0 YPOBHS PYKOBOJICTBA BBl MOXKeETE MPeIoKUTh?
Kakue Mepsl MOBBIIICHHUS] 3TUYECKOTO YPOBHS COTPYIHUKOB Bbl MOkeTe
MPEIOKUTD?
HazoBuTe 0cCHOBHBIE MpaBHIIa JEI0BOTO OOIICHHUS.

. Uto coboii mpeacTasisieT BepObaibHOE (peueBoe) oomeHue?

OIIK-4
Uro coboii mpeacTasisieT HeBepOaabHOE O0IIeHNE?
Kakue Bubl HeBepOalbHBIX cI0c000B 001IeHns Bam n3BecTHbI?
Poub xecToB B 1e7I0BOM OOIIEHHH.
Posib MUMUKH B JI€JIOBOM OOILIEHUH.
BaXHOCTH TPOCTPAHCTBEHHOTO Pa3MELICHHS COTPYAHUKOB B JIEJIOBOM OOIIICHUH.
JlenoBasi KOPPECTIOHACHLIUA B JIEJIOBOM OOIEHUH.
Ponb onnaitn-o61eHus B 1em0Bou cdepe.
OcoGeHHOCTH /1e710BOTr0 OOIIEHUS 110 MOOMIIBHOMY Tesie(hoHy.
Oco0eHHOCTH AeJI0BOro OOIIEHNUs [0 CTAllMOHAPHOMY TelIe(dOoHY.

. OcobGeHHOCTH 1€T0BOT0 OOLIEHUS B COLICETSX.

. OcoOGeHHOCTH J1eJI0BOTO OOIIEHHS B OHJIAWH-TPYIINax.

. Oco0eHHOCTH OHJIAH-TIEPENUCKU B A€TOBOM OOILICHHH.

. KpI/ITepI/II/I, IMOMOTraromue MpaBUJIbHO ONIPECACIUTD HATMYNEC MAaHUITYJIMPOBAHUA B

OTHOLLIEHUSAX MEXY JIIOJbMH.

[TpobnemMbI paboTarOIINX KEHIIKH.

[TyTh OBICTPOrO KapbepHOTO poCTa IS KEHIIMHBI (Yaitng Gpu).

[IpoGembl cekcyaabHBIX 1I0MOTaTeNIbCTB Ha padoTe.

Kak BecTH ce0st B KOJJIEKTHUBE, T/I€ PaCIPOCTPAHAIOTCS CIIyXU?

Kak 60poThcs co CruieTHIMHU B KOJIEKTHBE?

UYeM omacHbl CIyXM W CIUIETHM Kak JTHYecKas MpobiemMa B KOPIOPATHBHON
KyJIbTyp€ OpraHu3anuu’?

KynpTypa oTHOLIEHUH «PYKOBOAUTEINb-TI0JYMHEHHBII.

KynapTypa oOTHOWIEHMI MeXay pOACTBEHHUKaMH, paOOTalOIIUMU B  OJHOM
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OpraHu3aIiy.
Oco0eHHOCTH JETTOBBIX TIEPErOBOPOB.
Oco0eHHOCTH EJIOBOU Oecebl.
0COOEHHOCTH JCIOBOTO COBEILIAHMS.
Oco0EeHHOCTH JIETIOBOTO COOpaHMS.
KoH(pnukTHBIE CUTYaluy B AETIOBOM OOIIICHUY.
Buapl KOH()IUKTOB B 1€T0BOM OOIIECHHUH.
[TpuarHBI BOSHUKHOBEHHS KOH(DIUKTOB.
[ToBenenue B cutyarnuu KOH(IMKTA (BUABI PEAKITUN).
Kak He nomycTuth KOH(PIUKTHON CUTyaluu ?

. Kak BecTu ce6st B KOHDIUKTHON cuTyaruu?
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Kak BbIiiTH U3 cuTyanun KOH()IMKTa ¢ HAUMEHBIIUMH TTOTEPSMHU.
AKTyasbHOCTb BBIPAOOTKHU TOJIEPAHTHOM MOJIENIM IIOBEJCHUS U pealln3alus ee B
CUTYyaIH KOH(IUKTA

CrniopHble BOIIPOCHI Ha paboueM MecTe.

KonpaukTe!l u npoTuBopeunst Ha paboueM MecTe.

Bupl, npuunHbl 1 METO/IBI Pa3pelieHus] KOH(IUKTOB.

Ortrka 00mEeHUs B KOHPJIMKTHBIX CUTYaIHSIX.

®akTopsbl, CIOCOOCTBYIOLIME BOZHUKHOBEHUIO KOH(IUKTOB.

®DakTOpBI, CIOCOOCTBYIONINE PA3PEIICHHIO KOH(IINKTOB.

VYnpasieHne KOHQIUKTaMU U CTPECCaMH.

Paznenenue Tpyaa u B3aMMHBIE YCIYTH HA paboTe.

Vcnonb3oBaHue ciyKeOHOro MOJOKEHHSI B TMYHBIX LEJIAX.

Buas! auckpuMuHan Ha pabodeM MecTe.

OTHKET KaK COLIMAJIbHOE SIBIICHUE.

Hcropus stukera.

OCOOEHHOCTH PYyCCKOT'O ATHKETA.

Oco0eHHOCTH 3aafHOro ATHKETA.

Oco6eHHOCTH BOCTOYHOTO ATHKETA.

OTUKETHbIE HOPMBI [IOBEJICHUSI.

Crenuduka 1e10BOro 3THKETA.

[IpaBuiia STUKETHOTO B3aUMOJIEHCTBUS PyKOBOAUTEINS U TOTYUHEHHOTO.
PeueBoii aTHKET.

[IpuBeTcTBHE, 3HAKOMCTBO, NPUTJIAILIEHUE, IPEICTaBICHHUE.

OTHKET B 00ILIECTBEHHBIX MECTax (pecTopaH, yJaulla, TPAHCIOPT U T. J1.)
JlenoBoii 3TUKET. 3HAKOMCTBA U MPEICTABICHHUS.
HanuoHnaneHOKyYIbTypHBIE 0COOEHHOCTH JiesioBoro 3Tukera (I'epmanus).
HannonansHOKYIBTYpHBIE 0COOCHHOCTHU JienoBoro stuketa (Mramms).
HanuoHnanesHOKyYIbTypHBIE 0COOEHHOCTH JesioBoro 3tukera (Kurait).
[IpuHIUIIBI 1ETOBOTO ATHKETA.

HanuoHanbHOKYIBTYpHBIE 0COOEHHOCTH JIEIOBOTO ATUKeTa (SInoHuss).
HanmonansHOKYIbTypHBIE 0COOEHHOCTH J1e710BOro THKeTa (O0BhenuHeHHbIe ApaOcKue
OMuparsl).

HanmonansHOKyIbTypHBIE 0COOEHHOCTH JiesoBoro dTHkeTa (Poccuiickas ®enepanus).
[IpaBuia mpuBETCTBUS B J€JIOBOM cdepe.

Haznauenue, pyHKINM BUSUTHON KapTOUKH.

TpeboBanust kK 0pOPMIICHHIO BU3UTHOM KAPTOUKH B JETIOBOI KU3HU.
[TonsiTre TexHOIOTHI GOPMUPOBAHUS UMH/IKA OPTaHU3ALINH.
BusyanpHas cocraBistoniasi MMHJKa OpraHU3alnu.

WuTepHer B mpouecce GopMUpOBaHUS UMUIKA KOMITAHHUH.
CoObITHiiHBIE MEPOTIPHUSTHS KAaK HHCTPYMEHT CO3/1aHUSI UMUK OpTaHU3aI|H.
Texnonoruu GopmMupoBaHusi BHyTPEHHETO UMUJ)Ka OpraHU3aliu.



