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1. HACITIOPT ®OHJA OLIEHOYHBIX CPEACTB

1.1. Ilepeyenpr kommeTeHUuii, GopmMHupyeMbIX B MNpolecce OCBOCHUA
OCHOBHOM 00pa30BaTe/IbHOI MPOrPaMMBbI

[lepeuniciieHHble pe3yJbTaThl 00pa30BaHUS SIBJISIOTCS OCHOBOM IS
dbopMHUpOBaHUS CIEAYIOMIMNX KOMITETCHIIUNA:

YHuBepcajbHble KOMIIETEHIIMMN:

- CIIOCOOEH MPUMEHSTH COBPEMEHHBbIE KOMMYHHUKATHBHBIE TEXHOJOTHHM, B TOM
YyCcjIe Ha WHOCTPAHHOM S3bIKE, JJIA aKaJIeMHYECKOro W MpodecCHOHATBLHOTO
B3aumoeicTrusa (YK-4);

- CHOCOOEH aHANM3UpOBaTh M YUYUTHIBaThb pPa3HOOOpaszue KyJIbTyp B IIPOLECCE
MEXKYJIbTYypHOTO B3aumoerctsus (YK-5)

1.2. Dtanbl ¢opMupoBaHMsA KOMIIETEHIMI M CPeACTBA OLEHMBAHUA
YPOBHS UX cOPMHPOBAHHOCTH

Jranbl popMupoBanus komnerennuii | Komnerenuuu KoHTpPOJILHO-01IeHOYHBbIEe
cpeacTBa / cnnocod
OlleHUBAHMS
. VK-4, YK-5 IloaroroBka K MpakTHIECKOM
Tema 1. Greetings People A P Y
3aHATHUIO
. . YK-4, YK-5 IloaroroBka K IMpakTHIECCKOM
Tema 2. Hunting a Job and Recruitment 5 P Y
3aHATHUIO
. VK-4, YK-5 IloaroroBka K MpakTHYECKOM
Tema 3. Greetings People A P Y
3aHATHUIO
VK-4, VK-5 IToaroToBka Kk NpakTUYECKOM
Tema 4. Present Tenses g p Y
3aHATHUIO
. YK-4, YK-5 IToaroroBka K mpakTUYECKOM
Tema 5. Telephone Conversation A P y
3aHSATHUIO
. . YK-4, YK-5 IToaroroBka Kk mpakTUYECKOM
Tema 6. Business Meetings 5 P y
3aHSITHUIO
e VK-4, YK-5 IToaroToBka Kk NpakTUYECKOM
Tema 7. Scientific Conference g P Y
3aHSATHUIO
e VK-4, VK-5 IToaroToBka Kk NpakTUYECKOM
Tema 8. Scientific Conference g P Y
3aHSATHUIO
VK-4, VK-5 IToaroToBka K NpakTUYECKOM
Tema 9. Past Tenses A P y
3aHSITHUIO
. K-4, YK- 41
Tema 10. Presentation YK-4, VK-5 CCIICHOBARHC H aHAITHS
HCTOYHHKA
. - - I1
Tema 11. The Dialogues VK-4, VK-5 OJITOTOBKA K MPAKTHUYECKOMY
3aHATHUIO




YK-4, YK-5 BrinonHenne npakTH4ecKux
Tema 12. KoHTpONbHBINA TECT 3afiaHun
IIpomesxyTouHast arTecTanus YK-4, YK-5 3auer

1.3. Onncanue nokasareseil GopMUpPOBAHUSA KOMIIETEHIIUIH

Kox xomnerennuu

Ilanupyemblie pe3yabTaThbl 00y4eHus (0OKa3aTen)

VK4

yMeThb: BBICTPAauBaTh APIYMEHTHPOBAHHYIO CHUCTEMY JI0KA3aTelbCTB B
OCYILIECTBICHUM  KOMIUIEKCHBIX  MCCIECNOBAaHUN, B TOM  YHUCIE
MEXIUCIUIUIMHAPHBIX, U (OPMYJINPOBATh PE3YJIbTATHI, MOJYyYCHHBIC B
XOJle PCIIECHUS HCCIIEN0BATEIbCKUX 3alad, Ha OCHOBE LEIOCTHBIX
CUCTEMHBIX 3HaHMM B 00JacCTM CHUCTEMBI fA3bIKA U OCHOBHBIX
3aKOHOMEpHOCTEH  (YHKIMOHMPOBAHUS  PYCCKOW  JHUTEpaTrypel U
KYJIBTYphl B TIOJIMATHHYECKOW Cpene; MCIOIb30BaTh MH(OPMAIOHHBIE
pecypchl, HayuHYIO, ONBITHO-IKCIEPUMEHTAIbHYIO 0a3bl MO TEeMaTHKe
MPOBOJUMBIX ~ HWCCIEAOBAHHMMA;, METOABI W  CIIOCOOBI  pelIeHUs
HCCIIEIOBATEIbCKUX 3a/ad II0 TEMAaTHKE IPOBOAMMBIX HCCIIEIOBaHMIA,
CIIOKUBILIKECA IPAKTUKUA PEIICHHWS MCCIEI0BAaTEIbCKUX 3a1ad 110
TEMAaTHKE IIPOBOJAUMBIX UCCIIEOBAHMT;

BJIaJleTh: HaBbIKAMU TBOPYECKON MHTEPIIPETALMU HOBBIX 3HAHWUM
[0 M3ydaeMoi HpoOjeMe Ha OCHOBE IEJIOCTHBIX CHUCTEMHBbIX 3HAaHUM B
o0jacTh  cUCTEMbl  Si3bIKa U OCHOBHBIX  3aKOHOMEPHOCTEH
(YHKIMOHMPOBAaHUS ~ 3apyOeXHOM  JIMTepaTypbl M KYJIbTyphl B
MOJINATHUYECKON Cpelle; HMEEeT OIbIT JEATEIbHOCTH B  00J1aCTH
IIPOEKTUPOBAHMSI M OCYILIECTBJICHUS KOMIUIEKCHBIX HCCIEJOBAaHUM I10
npobieMaM MHUPOBOM JIMTEPATyphl W KYJIbTYphl B MOJUITHUYECKOM
cpezie; HaBbIKaMU OIpesieieHus] HH(OPMAIMOHHBIX PECypCcoB, HAYy4YHOI,
OTBITHO-IKCIIEPUMEHTAIbHOW  0a3bl,  HEOOXOJUMBIX  PE3YyJIbTATOB
HKCHEPUMEHTOB M HAOJIIOACHUH.

I1K-2

3HATh: OCHOBHBIC METOJIBl U TEXHOJOTHUH MPOBEACHUS aHAIN3a, OLICHKH,
pedepupoBaHHs CaMOCTOSTENbHBIX HAYYHBIX UCCIIEI0BAaHUM, TPeOOBaHUS
K O(QOpPMIICHHIO U TOPSAJIOK MPOJBHKEHHUS PE3yJbTaTOB COOCTBEHHOM
HAay4HOU JEeATEIbHOCTH;

YMeTb.  OCYLIECTBIIATh  aHAIM3, OLEHKY U  pedepupoBaHue
CaMOCTOSITENIbHBIX HAy4YHBIX HCCIEIOBaHUN, OQOPMIIATH U IMPOABUIaTh
pe3yJIbTaThl HAyYHBIX UCCIIEI0BAaHUN B COOTBETCTBUU C TPEOOBAHUSIMH U
MOPSAKOM, YCTAHOBJICHHBIMM OTEYECTBEHHON W/WIM MeEXyHapOJHOM
HOPMaTUBHO-IIPAaBOBOM 0a30ii;

BJajJeTh. ONBITOM aHalM3a, OLEHKH U pedepupoBaHus
CaMOCTOSITENIbHBIX HAYYHBIX HCCIIEOBAHUN; HaBbIKAMH O(DOPMIIEHUS U
MIPOJABMKCHUS PE3YJIbTATOB HAYYHBIX MCCIENOBAaHUN B COOTBETCTBUM C
TpeOOBaHUSIMU U TOPSAIKOM, YCTAHOBJIEHHBIMU OTEHYECTBEHHOM W/HUIN
MEXIyHApPOAHOI HOPMAaTUBHO-TIPaBOBOM 0a30ii.

1.4. Kpurepuu ouneHUBaHHSI KOMIETEHIMA Ha Ppa3HbIX JTamax Hux

¢popmupoBanus

Bun tekynieit yue6Hoi paboThI \ KonuyecTBo 0asnos ]




1 cemecTp

CeMUHapCKOE 3aHSITHE 30
BrinmonHenue u 3ammra CeMUHAPCKUX padboT 45
Hamucaunue u 3ammra gokiaaa 25

Hroro 3a CCMCCTP:

100




HaxonureabHas cucreMa oneHuBanud mo 100-0aibH0M IKaJje

Yerpipexodai-
JbHAasl CHCTEeMa
OlleHUBAHMS
IK3aMeHa

100-
oaLIbHaA
HIKAJIA

bykBennas mkaJja, coorsercraywomas 100-
0aJJILHOM 1IKaJIe

Cucrema
OLICHUBAaHUSA
3agyera

OT1inyHo

90-100

A — OTJIMYHO — TEOPETHUYECKOE COJICPIKaHKe Kypca
0CBOEHO IMOJIHOCTBIO, O6€3 MpoOeoB; HeOOX0IUMBIC
MPaKTHYECKHE HABBIKK PA0OTHI C OCBOCHHBIM
MaTepraioM COPMHUPOBAHBI; BCE
[PEAyCMOTPEHHBIE IPOrPAMMOi 00y UEHHSI
y“ICGHBIe 3aJaHus BBIIIOJIHCHBI, KAYCCTBO UX
BBIITOJTHEHHUS OIICHEHO YKCIIOM 0a/lIOB, OJM3KUM K
IMaKCUMAJIbLHOMY

Xopomuio

83-89

B — 0ueHb XOPOIIIO — TCOPETHUIECKOE COJICPIKAHUE
Kypca OCBOCHO TOJTHOCTBIO, 03 TIPOOEIIOB;
HEO0OX0IMMBbIC TTPAKTUYCCKHE HABBIKK PAOOTHI C
OCBOCHHBIM MaTEPUAIOM B OCHOBHOM
C(OpPMHPOBAHBI; BCE MPETYCMOTPEHHBIE
[porpamMMoii 00ydeHust yaeOHbIC 3a1aHus
BBIITOJHEHBI, KAYECTBO BBIITOJIHEHHS OOJBIIMHCTBA
M3 HUX OIICHEHO YKCJIOM 0ajjIoB, OJIM3KUM

K MAaKCUMAJIbHOMY

Xopomo

75-82

C — X0Opo1I0 — TEOPETUYECKOE COJIEpKaHNE Kypca
OCBOEHO IOJIHOCTHIO; HEKOTOPHIE TPAKTUYECKUE
HaBBIKH pabOTHI C OCBOCHHBIM MaTE€PUATIOM
c(hopMUPOBaHbI HEIOCTATOYHO; BCE
PEAYCMOTPEHHBIE MPOTPAaMMOI 00yUEeHUS
yueOHbI€ 33/JaHUS BHIMOJTHEHbI, KAY€CTBO
BBITIOJIHEHHS] HU OJHOTO U3 HUX HE OLIEHEHO
MUHUMAJIbHBIM YHUCIIOM 0alIOB, HEKOTOPBIE BUIBI
3aJIaHUI BBITTOJHEHBI C OMIMOKaMU

Y noBinerBo-
pUTENBHO

63-74

D — yn0oBIETBOPUTEIIBHO — TEOPETUUECKOE
coJiep’KaHue AUCLIUIIIIMHBI OCBOEHO YAaCTUYHO, HO
po0esbl He HOCAT CYIIECTBEHHOTO XapaKTepa;
HE0OXO0IUMbIE TPAKTUUECKHNE HABBIKU pabOThI

C OCBOEHHBIM MaTEPHUAJIOM B OCHOBHOM
chopMupoBaHbI; OOJIBIIUHCTBO
IPEIYCMOTPEHHBIX POrpaMMOi 00y4YeHHUs
yueOHBIX 3aJ]aHUI BBHIIIOJHEHO, HEKOTOPBIE

U3 BBINOJIHEHHBIX 33JJaHUH, COAEePIKaT OMIMOKU

Y nosieTBo-
pUTENBHO

50-62

E — mocpencTBeHHO — TeOpeTHYECKOE
coJiep:KaHue Kypca OCBOCHO YaCTHYHO;
HCKOTOPBIC IMMPAKTUYCCKHNE HABBIKU pa6OTBI

He c)OPMUPOBAHBI, MHOTHE TIPETyCMOTPEHHBIE
mporpamMmoi oOydeHus yaeOHbIe 3aTaHHs

HE BBITTOJIHEHBI TNOO KaYeCTBO BHITIOTHEHUS
HEKOTOPBIX M3 HUX OIICHEHO YHCIIOM 0aJlIOB,
OM3KUM K MUHHUMAIIEHOMY

3auteHo

HeynosnerBo-
pUTENBHO

21-49

FX — Heyl0BIIETBOPUTEIBEHO — TEOPETHYECKOE
coJiep’KaHue Kypca OCBOEHO YaCTHUYHO;
HE0OXO0IUMbIE TPAKTUUECKHUE HABBIKU paOOThI

He COPMUPOBAHBI; OOJIBITHHCTBO

He 3aureno




MPElyCMOTPEHHBIX TPOrpaMMOil 00yUeHUs
yueOHBIX 3aJ]aHHi1 HE BHITIOJTHEHO JIMOO Ka4eCTBO
UX BBIIOJIHEHUS OLIEHEHO YUCIIOM 0alioB,
OJIU3KUM K MUHUMAJILHOMY; MIPU
JIOTIOTHUTEIILHON CaMOCTOSITENIbHOM paboTe Hal
MaTepUaAIOM Kypca BO3MOKHO IMOBBILLICHUE
KauyecTBa BBINIOJIHEHUS y4EOHbIX 3a/1aHui

Heynosnerso- 0-20 F — Hey10BJIETBOPUTEIBHO — TEOPETUUECKOE
PUTEIBHO coJiep’KaHue Kypca HE OCBOEHO; He0OX0IMMbIe

NPAaKTUYECKHE HAaBBIKUA PAOOTHI

He c()OPMUPOBAHBI; BCE BHINOJIHCHHBIEC YIeOHbIE
3aJ]aHus coJepKaT rpyobIe OmMOKH,
JIONOJTHUTEIIbHASL CAMOCTOSATENbHASL paboTa HaJ
MaTepHaJIoM Kypca He IPUBEIET K KaKOMY-JI100
3HAYMMOMY TTOBBIIICHHUIO KAYE€CTBA BHITOITHEHUS
y4eOHBbIX 3aJJaHuI

KOHTPOJIBHO-OIIEHOYHBIE CPEACTBA
2.1. OneHOYHBIE CPECTBA TEKYHIEr0 KOHTPOJIsl (TUIIOBBIE)

Curyanum Ui NOATOTOBKH K co0eceoBaHNI0 HA TeMy “Business interview”:

v

v

You are seeking a job for the first time. Is it necessary to prepare for the
interview? Why do you think so? How will you do it?

Is it necessary for you to present yourself fully in a short interview with an
unknown person? If it is difficult, explain how you will overcome it. What or
who will help you in this situation?

How do you imagine your further interview? What are the main rules of
your behavior?

How should you behave at the interview to achieve your goal? Act: a) as an
interviewer b) as an applicant.

2.2. OneHO4YHBbIE CPeCTBA AJIsl IPOMEKYTOYHOM aTTecTallun

IlepeyeHb BONPOCOB K 3K3aMeHY (YCTHOMY)
Write a dialogue on the situation: The guest wants to know about all places
where he can eat in your hotel. Give him the whole information.
Write a dialogue on the situation: Your guest wants to reserve a table
(Saturday, 8 p.m., 4 persons, birthday partner).
Write a dialogue on the situation: Somebody comes to your manager, but he
is late for the meeting. Find out the guest’s name and where he is from.
Show him the way to the manager, introduce him and phone for the coffee.
Write a dialogue on the situation: Your guest wants to book a room from 1*
to 3™ of May.
Write a dialogue on the situation: Your guest wants to book a room. You




have to refuse. Try to be polite.

6. Write a dialogue on the situation: A family wants to stay in your hotel. What
sort of information do you think they would like to get?

7. Write a dialogue on the situation: The guest wants to stay in your hotel. Ask
all the questions necessary for checking in.

8. Write a dialogue on the situation: Your guest wants to check out. There is a
mistake in the bill. Explain all items in the bill and see off the guest. Be
polite.

9. Write a letter of recommendation (You are the head manager in the hotel
and you are asked for a reference for Miss Miller who worked as a
receptionist for your hotel for 5 years).

10.Write a letter of apology (Working as a manager in a restaurant, you got a
letter of complaint from the customer who was ill-serviced in your
restaurant).

11.Write a letter of application (You see an advertisement in a newspaper that
the receptionist is wanted in a fashionable restaurant).

12.Write a letter of complaint (You recently spent two days at the Seaside
Hotel. Unfortunately you had problems with the room service, the staff and
the facilities at the hotel. Write a letter of complaint to the manager,
explaining the reasons for your complains and saying what you expect the
hotel to do).

13.Write about the pros and cons of your future profession.

14.Make a dialogue between a guest and a receptionist asking and answering
about different services.

15.Make a dialogue between a travel agent and a customer. Give advice on
what he/she needs/ doesn’t need to do or doing when travelling to your
country.

16.You are a travel agent. Make a dialogue with a customer and ask questions
about what kind of holiday the customer wants this year.

17.Write a formal letter asking for information (Ask for further information
about the studying in a language school in Malta).

18.Write a letter of confirmation (You’ve got a letter from Mrs. Witt. She wants
to book a suite for 3 nights. She asks about the entertainment you can offer.
Mrs.Witt will come on the 24" of December. Write a letter confirming her
booking and give the information she asks).

19.You are the receptionist at a hotel in your city. A guest wants to check-in.
Role-play the check-in procedure.

20.You are checking out of the Admiral Hotel. You think there is a mistake
with the bill below. Make a dialogue with a receptionist.



