
 



 
 

 

 

 



%FDG>FGD4 < EB89D:4A<9 8<EJ<C?<AO 

 

1. &9?< < ;484K< 8<EJ<C?<AO, 99 @9EFB 6 GK95AB@ CDBJ9EE9 
 
*9?P: D4;6<F<9 >B@@GA<>4F<6AOI A46O>B6 A4 GDB6A9 A9B5IB8<@B@ < 

BEF4FBKAB@ 8?S D94?<;4J<< CDBH9EE<BA4?PAOI B5S;4AABEF9=, 6989A<S 
89?B6OI 6EFD9K, C9D97B6BDB6, CD9;9AF4J<= 6 @9:8GA4DB8AB= 89?B6B= EH9D9.  

�484K<:  
– 8BEF<:9A<9 D94?<;4J<< HGA>J<< B5M9A<S, D94?PAB= >B@@GA<>4J<<, 

G@9A<< <ECB?P;B64FP S;O> 6 D94?PAB@ B5M9A<< E CB@BMPR CB<E>4 D94?PAB7B 
6OIB84 A4 <ABS;OKAGR >G?PFGDG < 99 ABE<F9?9=;  

– D4;6<F<9 CD47@4F<K9E>B= @9:>G?PFGDAB= >B@C9F9AJ<<;  
– D4;6<F<9 ?<KABEF< B5GK49@B7B, ECBEB5AB= < :9?4RM9= GK4EF6B64FP 6 

@9:>G?PFGDAB= >B@@GA<>4J<<, >BFBD4S S6?S9FES 698GM<@ >B@CBA9AFB@ 6 
EH9D9 @9:8GA4DB8AB7B 5<;A9E4;  

– EB69DL9AEF6B64FPES 6 B6?489649@B= 89SF9?PABEF<, FB 9EFP 6 
CD<B5D9F9A<< < HBD@<DB64A<< >B@@GA<>4F<6AB= >B@C9F9AJ<<.  

– C9D9ABE G@9A<= < A46O>B6, BFD45BF4AAOI A4 B7D4A<K9AAB@ 
4GF9AF<KAB@ @4F9D<4?9, A4 8DG7<9 E<FG4J<< 9EF9EF69AAB-S;O>B6B7B B5M9A<S. 

 

2.  9EFB 8<EJ<C?<AO 6 EFDG>FGD9 "#"# �" 

 

�<EJ<C?<A4 «%FD4F97<S 89?B6B7B B5M9A<S 4A7?<=E>B7B S;O>4» 
BFABE<FES > J<>?G CDBH9EE<BA4?PAB= < CD4>F<K9E>B= CB87BFB6><, 

64D<4F<6AB= K4EF< CDBH9EE<BA4?PAB7B J<>?4 CB A4CD46?9A<R. 

!9B5IB8<@O@< GE?B6<S@< 8?S BE6B9A<S 8<EJ<C?<AO S6?SRFES: 
7A4A8я HBD@G?O D9K96B7B QF<>9F4: 6EFGC?9A<9 6 D4;7B6BD E A9;A4>B@O@ 

K9?B69>B@, CD98EF46?9A<9 >B7B-?<5B >B@G-?<5B, CD<69FEF6<S, CB;8D46?9A<S, 
CD<7?4L9A<9 < CD<ASF<9 CD<7?4L9A<S, 6OD4:9A<9 5?47B84DABEF<, 
<;6<A9A<S, EBKG6EF6<S, 6BEFBD74, BF69F A4 >B@C?<@9AFO, 6OD4:9A<9 
CDBEP5O, EB69FB6 < D9>B@9A84J<=,  

G@9A8я B5@9A<64FPES <AHBD@4J<9=; 6OD4:4FP E6Bё BFABL9A<9 
(<;NS6?9A<9 :9?4A<S KFB-?<5B E89?4FP, 6OD4:9A<9 
BCF<@<;@4/B59ECB>B9AABEF< CB CB6B8G K97B ?<5B, 6OD4:9A<9 B8B5D9A<S/ 
A9B8B5D9A<S, 6OD4:9A<9 @A9A<S, G>?BA9A<9 BF 6OD4:9A<S @A9A<S, 
6OD4:9A<9 CD98CBKF9A<S, A9G8B6B?PEF6<S, A97B8B64A<S, G8<6?9A<S, 
EB7?4E<S/A9EB7?4E<S, 6OD4:9A<S GEFGC><, 7BFB6ABEFP CD<ASFP FBK>G ;D9A<S 
EB59E98A<>4); BF>DO64FP B5EG:89A<9, D9;R@<DB64FP IB8 B5EG:89A<S,  

A46O>8 CD46<?PAB, SEAB, ?B7<KAB, CD<89D:<64SEP F9@O, 6OE>4;O64FPES 
CB CDB5?9@9/6BCDBEG. 

%B89D:4A<9 8<EJ<C?<AO S6?S9FES ?B7<K9E><@ CDB8B?:9A<9@ 
EB89D:4A<S 8<EJ<C?<AO «%FD4AB6989A<9 4A7?BS;OKAOI EFD4A».  

 

  



3. &D95B64A<S > D9;G?PF4F4@ BE6B9A<S EB89D:4A<S 8<EJ<C?<AO 

%FG89AFO, ;469DL<6L<9 <;GK9A<9 8<EJ<C?<AO «%FD4F97<S 89?B6B7B 
B5M9A<S 4A7?<=E>B7B S;O>4», 8B?:AO  

7A4FP:HBD@G?O D9K96B7B QF<>9F4: 6EFGC?9A<9 6 D4;7B6BD E A9;A4>B@O@ 
K9?B69>B@, CD98EF46?9A<9 >B7B-?<5B >B@G-?<5B, CD<69FEF6<S, CB;8D46?9A<S, 
CD<7?4L9A<9 < CD<ASF<9 CD<7?4L9A<S, 6OD4:9A<9 5?47B84DABEF<, 
<;6<A9A<S, EBKG6EF6<S, 6BEFBD74, BF69F A4 >B@C?<@9AFO, 6OD4:9A<9 
CDBEP5O, EB69FB6 < D9>B@9A84J<=; 

G@9FP: B5@9A<64FPES <AHBD@4J<9=; 6OD4:4FP E6Bё BFABL9A<9 
(<;NS6?9A<9 :9?4A<S KFB-?<5B E89?4FP, 6OD4:9A<9 
BCF<@<;@4/B59ECB>B9AABEF< CB CB6B8G K97B ?<5B, 6OD4:9A<9 B8B5D9A<S/ 
A9B8B5D9A<S, 6OD4:9A<9 @A9A<S, G>?BA9A<9 BF 6OD4:9A<S @A9A<S, 
6OD4:9A<9 CD98CBKF9A<S, A9G8B6B?PEF6<S, A97B8B64A<S, G8<6?9A<S, 
EB7?4E<S/A9EB7?4E<S, 6OD4:9A<S GEFGC><, 7BFB6ABEFP CD<ASFP FBK>G ;D9A<S 
EB59E98A<>4); BF>DO64FP B5EG:89A<9, D9;R@<DB64FP IB8 B5EG:89A<S; 

6?489FP A46O>4@8:6OE>4;O64FP E6BR FBK>G ;D9A<S, 4D7G@9AF4J<R CD< 
B5EG:89A<< 6BCDBE4/CDB5?9@O A4 >BAH9D9AJ<< <?< ;4E984A<< 
EB69F4/CD46?9A<S; A46O>4@< CD46<?PAB, SEAB, ?B7<KAB, CD<89D:<64SEP F9@O, 
6OE>4;O64FPES CB CDB5?9@9/6BCDBEG. 

#9D9K<E?9AAO9 D9;G?PF4FO B5D4;B64A<S S6?SRFES BEAB6B= 8?S 
HBD@<DB64A<S E?98GRM<I >B@C9F9AJ<=: 

'A<69DE4?PAOI: 
– ECBEB59A BEGM9EF6?SFP CB<E>, >D<F<K9E><= 4A4?<; < E<AF9; 

<AHBD@4J<<, CD<@9ASFP E<EF9@AO= CB8IB8 8?S D9L9A<S CBEF46?9AAOI 
;484K ('�-1); 

– ECBEB59A BEGM9EF6?SFP 89?B6GR >B@@GA<>4J<R 6 GEFAB= < 
C<EP@9AAB= HBD@4I A4 7BEG84DEF69AAB@ S;O>9 $BEE<=E>B= (989D4J<< < 
<ABEFD4AAB@(OI) S;O>9(4I) ('�-4); 

"5M9CDBH9EE<BA4?PAOI: 
– ECBEB59A CD<@9ASFP E<EF9@G ?<A76<EF<K9E><I ;A4A<= B5 BEAB6AOI 

HBA9F<K9E><I, ?9>E<K9E><I, 7D4@@4F<K9E><I, E?B6BB5D4;B64F9?PAOI 
S6?9A<SI, BDHB7D4H<< < CGA>FG4J<<, B ;4>BAB@9DABEFSI HGA>J<BA<DB64A<S 
<;GK49@B7B S;O>4, 97B HGA>J<BA4?PAOI D4;AB6<8ABEFSI ("#�-1); 

– ECBEB59A CD<@9ASFP 6 CD4>F<K9E>B= 89SF9?PABEF< ;A4A<9 CE<IB?B7B-
C9847B7<K9E><I BEAB6 < @9FB8<>< B5GK9A<S <ABEFD4AAO@ S;O>4@ < 
>G?PFGD4@ ("#�-2); 

– ECBEB59A BEGM9EF6?SFP @9:NS;O>B6B9 < @9:>G?PFGDAB9 
6;4<@B89=EF6<9 6 GEFAB= < C<EP@9AAB= HBD@4I >4> 6 B5M9=, F4> < 
CDBH9EE<BA4?PAB= EH9D4I B5M9A<S ("#�-4); 

#DBH9EE<BA4?PAOI: 
– ECBEB59A 6OEFGC4FP 6 DB?< CBED98A<>4 @9:8G CD98EF46<F9?S@< E6B9= 

< <ABS;OKAB= >G?PFGDO 6 B5M9= < CDBH9EE<BA4?PAB= EH9D4I B5M9A<S (#�-

2); 

– ECBEB59A 6?489FP @9:8GA4DB8AO@ QF<>9FB@ < CD46<?4@< CB6989A<S 
C9D96B8K<>4 6 D4;?<KAOI E<FG4J<SI GEFAB7B C9D96B84 (EBCDB6B:89A<9 



FGD<EF<K9E>B= 7DGCCO, B59EC9K9A<9 89?B6OI C9D97B6BDB6, B59EC9K9A<9 
C9D97B6BDB6 BH<J<4?PAOI 89?974J<=) (#�-8). 

 

4. %FDG>FGD4 < EB89D:4A<9 8<EJ<C?<AO 

 

4.1. "5N9@ GK95AB= 8<EJ<C?<AO < 6<8O GK95AB= D45BFO  

(6-7 E9@9EFD) 
 

�<8 GK95AB= D45BFO 

"5N9@ K4EB6 (;4K. 98.) 
"KA4S 
HBD@4 

�4BKA4S 
HBD@4 

"5M4S GK95A4S A47DG;>4  180 

(5 ;4K. 98) 
- 

"5S;4F9?PA4S 4G8<FBDA4S GK95A4S A47DG;>4 
(6E97B K4EB6)  
6 FB@ K<E?9: 

74 - 

�9>J<< 32 - 

%9@<A4DE><9 ;4ASF<S - - 

#D4>F<K9E><9 ;4ASF<S  42 - 

�45BD4FBDAO9 D45BFO - - 

�BAFDB?PAO9 D45BFO  - - 

�GDEB64S D45BF4 / >GDEB6B= CDB9>F - - 

�DG7<9 HBD@O BD74A<;4J<< GK95AB7B CDBJ9EE4 - - 

�BAFDB?P 36 - 

%4@BEFBSF9?PA4S D45BF4 EFG89AF4 (6E97B 
K4EB6) 

70 - 

(BD@4 4FF9EF4J<< Q>;4@9A - 

 

4.2. %B89D:4A<9 D4;89?B6 8<EJ<C?<AO 

 

&9@4 1. Jobs 4nd %4r99r / $45BF4 < >4DP9D4 
&9@4 2. Business mentality /  9AF4?PABEFP 6 5<;A9E9 
&9@4 3. CBmpany structure / %FDG>FGD4 >B@C4A<< 

&9@4 4. �usiness interaction and communication. / �9?B6B9 6;4<@B89=EF6<9 < 
B5M9A<9.  
&9@4 5. Negotiations /  #9D97B6BDO 

&9@4 6. Business trips / �9?B6O9 CB9;8>< 

&9@4 7. �usiness etiquette. Telephone calls / �9?B6B= QF<>9F. &9?9HBAAO9 
;6BA>< 
&9@4 8. Curriculum vitae / $9;R@9 
 
  



4.3. �9>J<< 

(6-7 E9@9EFD) 
 

№ 

C/C 
!4;64A<9 F9@O 

"5N9@ K4EB6 

"KA4S 
HBD@4 

�4BKA4S 
HBD@4 

1. Jobs 4nd %4r99r / $45BF4 < >4DP9D4 4 - 

2. 
Business mentality /  9AF4?PABEFP 6 
5<;A9E9 4 

 

3. CBmpany structure / %FDG>FGD4 >B@C4A<< 4 - 

4. 
�usiness interaction and communication. / 

�9?B6B9 6;4<@B89=EF6<9 < B5M9A<9.  4 
- 

5. Negotiations /  #9D97B6BDO 4  

6. Business trips / �9?B6O9 CB9;8>< 4  

7. 
�usiness etiquette. Telephone calls / 

�9?B6B= QF<>9F. &9?9HBAAO9 ;6BA>< 4 
- 

8. Curriculum vitae / $9;R@9 4  

�FB7B: 32 - 

 
4.4. #D4>F<K9E><9 (E9@<A4DE><9) ;4ASF<S 
(6-7 E9@9EFD) 

 

№ 

C/C 
!4;64A<9 F9@O 

"5N9@ K4EB6 

"KA4S 
HBD@4 

�4BKA4S 
HBD@4 

1. 
#B87BFB6>4 > <ABS;OKAB= 
CDBH9EE<BA4?PAB= 89SF9?PABEF< 

4 
- 

2. Jobs 4nd %4r99r / $45BF4 < >4DP9D4 6  

3. 
Business mentality /  9AF4?PABEFP 6 
5<;A9E9 4 

- 

4. CBmpany structure / %FDG>FGD4 >B@C4A<< 4 - 

5. 
�usiness interaction and communication. / 

�9?B6B9 6;4<@B89=EF6<9 < B5M9A<9.  4 
- 

6. Negotiations /  #9D97B6BDO 4  

7. Business trips / �9?B6O9 CB9;8>< 4  

8. �usiness etiquette. / �9?B6B= QF<>9F.  4  

9. Telephone calls  / &9?9HBAAO9 ;6BA>< 4  

10. Curriculum vitae / $9;R@9 4  

�FB7B: 42 - 



4.5. �45BD4FBDAO9 D45BFO 

           Н9 CD98GE@BFD9AO GK95AO@ C?4AB@ 

 

4.6. %4@BEFBSF9?PA4S D45BF4 EFG89AFB6 

№ 
C/C 

!4;64A<9 F9@O �<8 %$% 

"5N9@ K4EB6 
"KA4S 
HBD@4 

�4BKA4S 
HBD@4 

1. 

%IB8EF64 < D4;?<K<S 6 
89?B6B= QF<>9 
CB6989A<S D4;AOI 
A4J<BA4?PABEF9= 

#B87BFB6<FP 
D9H9D4F 40 

- 

2. 

"EB59AABEF< 89?B6B7B 
QF<>9F4 6 6O5D4AAB= 
4A7?BS;OKAB= EFD4A9 

#B87BFB6<FP 8B>?48 10 

 

3. 
%FDG>FGD4 6O5D4AAB= 
;4DG59:AB= >B@C4A<< 

#B87BFB6<FP 
CD9;9AF4J<R 

20 
 

�FB7B: 70 - 

 

4.7. �GDEB6O9 D45BFO. 
  Н9 CD98GE@BFD9AO GK95AO@ C?4AB@ 

 

5.  9FB8<K9E>B9 B59EC9K9A<9, B5D4;B64F9?PAO9 F9IAB?B7<< 

 

#D9CB8464A<9 8<EJ<C?<AO 6989FES E CD<@9A9A<9@ E?98GRM<I 6<8B6 
B5D4;B64F9?PAOI F9IAB?B7<=: 
ИAHBD@4J8BAAO9 F9IAB?B788: <ECB?P;B64A<9 Q?9>FDBAAB7B GK95A<>4, 
Q?9>FDBAAB7B >B@C?9>E4 < EB;84A<9 CBDFHB?<B. 
�AF9D4>F<6AO9 F9IAB?B7<<:  

1) <@<F4J<BAAO9: 
4) <7DB6O9 (GK95AO9 <7DO, 89?B6O9 <7DO, <7DB6O9 E<FG4J<<, <7DB6O9 
CD<9@O); 
5) A9<7DB6O9 (case-study, D4;5BD 89?B6B= CBKFO). 

       2)  A9<@<F4J<BAAO9: 
             4) Q6D<EF<K9E>4S 59E984, E9@<A4DO, CDB5?9@AO= 6BCDBE. 
 

6. (BD@O >BAFDB?S BE6B9A<S 8<EJ<C?<AO 

 

%<EF9@4 BJ9A<64A<S GK95AOI 8BEF<:9A<= EFG89AFB6 BKAB= HBD@O 
B5GK9A<S 

�<8 F9>GM9= GK95AB= D45BFO �B?<K9EF6B 54?B6 
$45BF4 A4 CD4>F<K9E><I ;4ASF<SI  40 

%4@BEFBSF9?PA4S D45BF4 20 

Э>;4@9A 40 

�FB7B: 100 



 

!4>BC<F9?PA4S E<EF9@4 BJ9A<64A<S CB 100-54??PAB= L>4?9 
 

'9FOD9I54?- 

?PA4S E<EF9@4 
BJ9A<64A<S 
Q>;4@9A4 

100- 

54??PA4S
L>4?4 

�G>69AA4S L>4?4, 
EBBF69FEF6GRM4S 100-54??PAB= 

L>4?9 

%<EF9@4 
BJ9A<64A<S 
;4K9F4 

"F?<KAB 90–100 � – BF?<KAB – F9BD9F<K9E>B9 
EB89D:4A<9 >GDE4 BE6B9AB 
CB?ABEFPR, 59; CDB59?B6; 
A9B5IB8<@O9 CD4>F<K9E><9 
A46O>< D45BFO E BE6B9AAO@ 
@4F9D<4?B@ EHBD@<DB64AO; 6E9 
CD98GE@BFD9AAO9 CDB7D4@@B= 
B5GK9A<S GK95AO9 ;484A<S 
6OCB?A9AO, >4K9EF6B <I 
6OCB?A9A<S BJ9A9AB K<E?B@ 
54??B6, 5?<;><@ > @4>E<@4?PAB@G 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

�4KF9AB 

)BDBLB 83–89 � – BK9AP IBDBLB – F9BD9F<K9E>B9 
EB89D:4A<9 >GDE4 BE6B9AB 
CB?ABEFPR, 59; CDB59?B6; 
A9B5IB8<@O9 CD4>F<K9E><9 A46O>< 
D45BFO E BE6B9AAO@ @4F9D<4?B@ 6 
BEAB6AB@ 

EHBD@<DB64AO; 6E9 
CD98GE@BFD9AAO9 
CDB7D4@@B= B5GK9A<S 
GK95AO9 ;484A<S 6OCB?A9AO, 
>4K9EF6B 6OCB?A9A<S 
5B?PL<AEF64 <; A<I BJ9A9AB 
K<E?B@ 54??B6, 5?<;><@ > 
@4>E<@4?PAB@G 

)BDBLB 75–82 % – IBDBLB – F9BD9F<K9E>B9 
EB89D:4A<9 >GDE4 BE6B9AB 
CB?ABEFPR; A9>BFBDO9 
CD4>F<K9E><9 A46O>< D45BFO E 
BE6B9AAO@ @4F9D<4?B@ 
EHBD@<DB64AO A98BEF4FBKAB; 6E9 
CD98GE@BFD9AAO9 CDB7D4@@B= 
B5GK9A<S GK95AO9 ;484A<S 
6OCB?A9AO, >4K9EF6B 6OCB?A9A<S 
A< B8AB7B <; A<I A9 BJ9A9AB 
@<A<@4?PAO@ K<E?B@ 54??B6, 
A9>BFBDO9 6<8O ;484A<= 
6OCB?A9AO E BL<5>4@< 



'8B6?9-
F6BD<F9?PAB 

63–74 D– G8B6?9F6BD<F9?PAB – 
F9BD9F<K9E>B9 EB89D:4A<9 
8<EJ<C?<AO BE6B9AB K4EF<KAB, 
AB CDB59?O A9 ABESF 
EGM9EF69AAB7B I4D4>F9D4; 
A9B5IB8<@O9 CD4>F<K9E><9 
A46O>< D45BFO E 
BE6B9AAO@@4F9D<4?B@ 

6 BEAB6AB@ EHBD@<DB64AO; 
5B?PL<AEF6B CD98GE@BFD9AAOI 
CDB7D4@@B= B5GK9A<S GK95AOI 
;484A<= 6OCB?A9AB,A9>BFBDO9 
<; 6OCB?A9AAOI ;484A<=, EB89D:4F 
BL<5>< 

 

'8B6?9- 
F6BD<F9?PAB 

50–62 E– CBED98EF69AAB – 
F9BD9F<K9E>B9 EB89D:4A<9 
>GDE4 BE6B9AB K4EF<KAB; 
A9>BFBDO9 CD4>F<K9E><9 A46O>< 
D45BFO 
A9 EHBD@<DB64AO, @AB7<9 
CD98GE@BFD9AAO9 CDB7D4@@B= 
B5GK9A<S GK95AO9 ;484A<S 
A9 6OCB?A9AO ?<5B >4K9EF6B 
6OCB?A9A<S A9>BFBDOI <; A<I 
BJ9A9AB K<E?B@ 54??B6, 
5?<;><@ > @<A<@4?PAB@G 

!9G8B6?9F6B- 
D<F9?PAB 

21–49 FX– A9G8B6?9F6BD<F9?PAB – 
F9BD9F<K9E>B9 EB89D:4A<9 >GDE4 
BE6B9AB K4EF<KAB; A9B5IB8<@O9 
CD4>F<K9E><9 A46O>< D45BFO A9 
EHBD@<DB64AO; 5B?PL<AEF6B 
CD98GE@BFD9AAOI CDB7D4@@B= 
B5GK9A<S GK95AOI ;484A<= A9 
6OCB?A9AB ?<5B >4K9EF6B <I 
6OCB?A9A<S BJ9A9AB K<E?B@ 

54??B6, 5?<;><@ > @<A<@4?PAB@G; 
CD< 
8BCB?A<F9?PAB= E4@BEFBSF9?PAB= 
D45BF9 A48 @4F9D<4?B@ >GDE4 
6B;@B:AB CB6OL9A<9 >4K9EF64 
6OCB?A9A<S GK95AOI ;484A<= 

 

!9;4KF9AB 



!9G8B6?9-
F6BD<F9?PAB 

0–20 F– A9G8B6?9F6BD<F9?PAB – 
F9BD9F<K9E>B9 EB89D:4A<9 >GDE4 
A9 BE6B9AB; A9B5IB8<@O9 
CD4>F<K9E><9 A46O>< D45BFO 

A9 EHBD@<DB64AO; 6E9 
6OCB?A9AAO9 GK95AO9 ;484A<S 
EB89D:4F 7DG5O9 BL<5><, 
8BCB?A<F9?PA4S E4@BEFBSF9?PA4S 
D45BF4 A48 @4F9D<4?B@ >GDE4 A9 
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