MHWHHUCTEPCTBO MPOCBELLEHHS
POCCHHCKON ®EJEPALIMHA

®EJ/IEPAJIBHOE
I'OCYJIAPCTBEHHOE BIO/KETHOE
OBPA3OBATEJIBHOE YYPEK/JAEHHE BbICILETO OBPA30OBAHMS
«INTAHCKHH I'OCY/IAPCTBEHHBIH ITEJIATOI'MYECKHIT YHUBEPCUTET
(®IBOY BO JITTIY»)

DakyIbTeT eCTECTBEHHBIX HAYK
Kadenpa reorpapun

VTBEPKJIAIO
‘Bpwo nexana (akynsrera

[ Shometer eeTReTBEHIBIX AayK

Wy Qj;%/f M.B. Boposuos
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AR »_gekabpS 2083

PABOYASI TIPOTPAMMA YYEBHOM JUCHMUILIUHBI

«TexHOIOrHH H OpraHH3aHs O0CTY/KHBAHHS HA NPEANPHATHAX HHAYCTPHH
rOCTENPHHMCTBA»

Mo nanpasaennio noarorosku 43.03.02 «Typuszm»
Kpaindurkauns Beinyckuuka Gakanasp
®opma 00yueHHsI OvHas

Kype 3

Jlyrauck, 2023



Pabouas nporpamMma y4eGHOM JMCLMIUIMHBI SBIAETCH 4YacTbil0 OCHOBHOM
npodeccHoHanbHON 06pa3zoBaTeIbHOM MPOrpamMMbl s MOArOTOBKH OakanaBpoB
no nanpasjeHHio noarotosku 43.03.02 «Typuzm» ouHol HopMbI 00yHEHHUS.

PaGouas nporpamMma y4eOHOM AHCUMIUINHBI pa3paboTaHa B COOTBETCTBHH C
®roC BO - 6Gakamaspuar no HampasneHuio noarotosku 43.03.02 Typuswm,
YTBEPXK/IEHHBIM TpHKa3oM MunucTepeTBa obpa3oBaHus Hayku Poccuiickoid
®enepaunn ot 8 mions 2017 r. Ne 516 (¢ M3MEHEHMAMH M JIOTIOJHEHHSIMH),
[TpodeccnonanbHbiM cTaHAapToM, yreepkaeHHsM Ilpukasom MuHucTepcTBa
Tpyaa M coumanbHoM 3ammthl Poccuiickoi ®Penepaunn «OO6 yTBepKAEHHH
npodeccHOHANTBHOrO cTanAapTa « JkcKypcoBo (rua)» ot 24.12.2021 r. Ne. 913 H,
[TpodreccroHanbHBIM - CTaHAApTOM, yTBepKAEHHBIM [lpukasom MunucrepcTsa
TpyAa M couranbHO# 3aumTel Poccuiickoi Menepauuu ot 07.05.2015 r. Ne 281
«0O06 yTBepkaeHHH NPodecCHOHATBHOrO cTanaapTa «PykoBoauTeb MpeanpusTHs
nutanus», [lpodeccHoHanbHbiM  cTaHAapTOM, yTBepKAEHHBIM  [lpukazom
MunucTepcTBa Tpyjaa M couManbHoi 3amutel Poccuiickodt ®exepauuu ot
07.05.2015 r. Ne 282 n «0O06 yrBepkaeHHH Npo(ecCHOHATBHOIO CTaHJ1apTa
«PyKkoBOAMTEb / YNPaBISIOWMHA TOCTHHUYHOIO KOMIUIEKCa / CeTH TOCTHHHID,
[TpodeccronanbHbiM cTaHAapTOM, yTBepkAEHHBIM [Ipukazom MunucTepcTBa
TpyAa ¥ counanbHo# 3ammuThl Poccuiickoit enepauuu ot 24.12.2020 r. Ne 954 n
«O6 yrBepxkaenun npodeccrHoHanbHoro cranaapra «leorpad (Cneumanuer no
BbINOJHEHHIO pabOT M OKa3aHMIO YCIIyT reorpaduyueckoi HanpaBIeHHOCTH).

COCTABUTEJIb:
noueHT kadenpsr reorpadpun GI'bOY BO «JII'TIY», kanauaaT neaarorHyeckKux
Hayk, borarsipeBa Jlapes CrenaHoBHa.

YTBepik/ieHa Ha 3ace/laHuu Kadeapsl reorpaduu

[TpoTokon ot «24» M&Z&L 2023 r. Ne £
H.o. 3aBenytoiero kadeapoi reorpaduu 10.10. Ynkuna

Onobpena Ha 3acenaHuu  ydyeOHO-MeTOAMUYECKOH KomuccuM  (akyabTeTa
€CTECTBEHHbIX HayK

[Tporokon oT «f&» W 20R23r.Ne £
[peacenarens yueOHO-MeTOMYECKON KWHH (hakynbTeTa ecTeCTBEHHbIX
HayK (Bt - C.H. Hecropenko

COI'JTACOBAHO:

3aBelyIoLIHH y4eOHO-MEeTOAHYECKUM OT/IeIOM / 7/  B.B. CaBeHkoB



1. Hean u 3anaun yueOHOI JUCHUNJIMHBI

[{enp n3y4yeHUs QUCLHUIUIMHBI — TEOPETUYECKAs U NPAKTUYECKas TOArOTOBKA
OakajlaBpoB O TYpU3MYy K OpraHU3allMd TOCTUHUYHOM AESTENbHOCTH, OCBOEHHUE
CTyJEHTaMH OcoOeHHOCTeH (YHKIIMOHUPOBAHUSA TOCTHUHHUII W TOCTHHHYHBIX
KOMILUIEKCOB, TEXHOJOTMM TMPEIOCTABICHHUS YCIYr pPa3MELICHHUS C LEJbIo
UCIIOJIb30BaHUA B CBOEH Oyay1eil mpodecCHoHanbHOM AEATEbHOCTH.

3aauu AMCLMIUIAHBL

— U3YYEHUE COBPEMEHHOIO COCTOSIHUSI, MEpPCIEeKTUB pa3BUTHS pPbIHKA
TOCTHHHYHBIX YCIIYTI, OCHOBHBIX TEHJCHLMI pPa3BUTUS TOCTUHUYHOW WHIYCTPUH,
IPaBOBbIX M HOPMATHUBHBIX JOKYMEHTOB, PErIAMEHTHPYIOIIUX TOCTUHUYHYIO
NEeATENbHOCTD;

— npuoOpeTeHre 3HaHUM B 00JAacCTH MPOTPECCUBHBIX  TEXHOJIOTUH
00CITyKMBaHUs B TOCTUHUIIAX;

— BBISIBJIGHHE OCHOBHBIX (DAaKTOpPOB, BIHMSIOIIUX Ha paclpeaeracHue
IPEANPUATANA TOCTHHUYHOTO XO351CTBA HA TUIIBI U KATETOPHH;

— U3y4YeHUE OpraHu3anvd, (YHKIHMOHUPOBAHUS, B3aUMOCBS3H CIyXO
TOCTHHHLI;

— npuoOpeTeHre 3HaHUKW B 00JacTH KJIACCU(PUKALUM U  TUIIOJIOTHUU
TOCTHHHLL;

— 3HAKOMCTBO C HH(POPMALMOHHBIMH TEXHOJOIMYECKUMU CHUCTEMaMH,
OPUMEHSAEMBIMU B TOCTUHULIAX.

2. Mecro mucuuniinubl B cTpykrype OIIOII

VYueOnas aucuuruinHa «TexHoyoruss W opraHuzanus OOCIyKMBaHUS Ha
NPEANPUATASIX HWHAYCTPUU TOCTECIPUUMCTBA» BXOJUT B BapHATUBHYIO YacTh
JVCIIATIIMH TIOJITOTOBKH CTY/ICHTOB.

HeoOxoaumbpiMKu  yCIOBHUSIMU  JIJIi  YCIIEIIHOTO OCBOCHMS JIUCHHUTLINHBI
ABIAIOTCA: 3HAHUs 00 OCHOBHBIX TOTPEOHOCTSIX U TCHUXO(PU3NOIOTHUYECKUX
BO3MOXHOCTSIX YEJIOBEKA W WX B3aUMOCBS3M C COIMAIBHOM aKTHUBHOCTHIO
JUYHOCTH, WCTOPUM pa3BUTHUSI CEpPBHUCA, BHJOB CEPBUCHON JIESATEIHbHOCTH,
KJacCU(pHUKAMU YCIyIr W HUX XapaKTepUCTHKE; METOJOB  IICHUXOJIOTHUH,
COBOKYMHOCTH SIBJIGHUM, COCTaBISAIOIIMX OCHOBY TMCHUXOJUArHOCTUYECKOTO TMOJIs
JUYHOCTH TOTPEOUTENS; KYJIbTYPhl TOCTHHUYHOTO ¥ PECTOPAHHOTO JIeTIa; YMeHUsL:
OLICHMBATH NICUXUYECKUE, (PU3HOTIOTHUECKIE OCOOEHHOCTH YEeJI0BEKa, COLIMAIbHYIO
3HAYUMOCTh TOTpeOuTeneit; paboTaTh B «KOHTAaKTHOW 30HE» Kak cdepe
pealin3aliuy CEpBUCHON IEATENbHOCTH; TPUMEHATh METOIAUKH MICUXOIUAarHOCTHKU:
AKCIIpecc-AMarHocTUKa MOTpeOHOCTEW, MOTHUBOB, lieJel MOTpeOuTeNs, BBIACIATH
TJIABHBIE  TICHUXOJIOTUYECKHE OCOOCHHOCTH TMOTPEOWTENs; HAXOAWTh IYTH
0JIarOMPUSTHOTO Pa3pEHICHHUs] TICUXOJIOTHYECKUX KOHGIMKTOB,  COOII0IATh
TpeOOBaHUSI COBPEMEHHOT'O JTHUKETA;, HABbIKU: TIOUCKA ONTHUMAIBbHBIX METOIOB
0eCKOH(MIMKTHBIX B3aMMOOTHOIIICHUA C TOTPEOUTENIEM B TMPOIECCEe CEPBUCHOU
NEeSATEeNbHOCTH;  METOJOB  ATHOKYJBTYPHOW  JUBEpCU(UKAIIMM  CEPBUCHOMU
TS TeNbHOCTH; aHaJIN3a U TUAarHOCTUPOBAHUS JINYHOCTH MOTPEOUTEIIS.

OcHOBBIBaETCS Ha 3HAHUSAX, MOJYUYEHHBIX CTYJEHTAMH B XOJI€ HM3yUCHHUS
muctumuinH  «Mctopust TypusMay, « TeXHOJOTHS OpraHW3alliil TYpPareHTCKUW U



TypOIIEPATOPCKUX YCIYT».
CopnepxaHne NHUCLHUIUIMHBI CIY’KUT OCHOBOW IS NaJbHEHUIIErO0 OCBOEHUS
KOMILIEKCA TUCHUIINH « MEHEI)KMEHT B TYPUCTCKOM MHAYCTpUN», « MapKETUHT B

TYPUCTCKOU

VHYCTPUUNY,

«IIpoextupoBanne

TYPUCTCKO-PEKPEALIMOHHOM

nesitenbHOCTHY, «lIpaBoBoe peryimpoBaHuE TYPUCTCKOW NESITEIbHOCTH» U Ip.
nporpaMmMbl OakanaBpuara 1o HarmpasiieHHto ToAroToBku 43.03.02 « Typuzm».

3. Ilepevyenb NIAHMPYEMbIX Pe3yJbTATOB OOy4YeHHs] 1O JMCHHILJIMHE
(MOyJ110), COOTHECEHHBIX ¢ HHANKATOPAMH JOCTHKEHHS] KOMIIeTeH UM

Koa mo ®1'0OC BO

NuaukaTop A0CTHKEHUS

Pe3yabTaThl 00y4eHuUs 10

AUCHUIIIINHE
[IpodeccronaapHbIC
T1IK-9 [IK-9.1. M3yuaer TpeOOBaHMS TYpHCTOB, HPOBOAWT | 3HAeT:  Mpouecc  OOCTy>KUBaHUS
aHaIM3 MOTHBAllMM CIpoca HA  pealn3yeMble | moTpeOuTeneit Ha OCHOBE
TYPUCTCKHE TIPOTYKTHI. HOPMaTHUBHO-TIPABOBBIX aKTOB, YMEET
[1K-9.2. Pa3zpabarpiBaeT BHYTPEHHHE CTaHIApPTHI M | €r0  OpraHW30BaTh;  BHYTPEHHHE
periaamMeHTsl  TPOLEcCOB  OOCITYXKHMBaHHMs ~ HA | CTaHJAapThl U PErJIaMEHTHI IIPOLIECCOB
TIPENIPUSTHN HHIYCTPHU TYPH3Ma. O0CIy)KMBaHWS Ha  MPEONPUSITHN
[1K-9.3. Opranu3oBbIBacT TPOIECC OOCTYKMBAaHUS | MHIYCTPHU  TypU3Ma;  TIPOIIECC

noTpeduTeNneil Ha OCHOBE HOPMATHBHO-IIPABOBBIX
aKTOB, aHAIM3a PBIHOYHOIO CIPOCa M 3alpOCOB U
HOTPeOHOCTEH TypUCTOB, APYTHX 3aKA3YUKOB YCIIYT.

[IK-9.4. Oprannszyer BeACHHE IIEPETOBOPOB  C
TYPUCTaMHM, COIJIACOBAaHHE YCIIOBUH JIOrOBOpa IO

peanu3alui  TYPUCTCKOrO — HPOJAYKTa, OKa3aHHIO
TYPHUCTCKUX YCIIyT.
ITK-9.5. O6ecnieunBaet WHPOPMAIOHHOE

KOHCYJIbTUPOBAHUEC U  COIIPOBOKJICHUC KIIMCHTOB

TYPUCTCKOTO TPEIIPHSTHS.
T1K-9.6. OGecnieunBaer B3aNMOJICHCTBHE c
TYpareHTCTBaMH, TypOIepaTopamMH,
9KCKYPCUOHHBIMH 6topo, TOCTUHHILIAMH,
TIPEATPUS THSIMA MMATAHUS, TPaHCHOPTHBIMU

KaMITaHUAMH, KaCCaMU TIPOJaKHu 6I/UIeTOB, MY3€IMHU U
HWHBIMU CTOPOHHUMU OpraHu3alusIMHU.

IIK-9.7.  OcymecTBiseT  NOpeANpOAXHBIA U
MOCHACIPOIAXKHBIA ~ CEpBUC  C  COOJIOICHUEM
CTaHJAPTOB KayecTBA M HOPM  0OE€30MacHOCTH

KOMIUIEKCHOI'O TYPUCTCKOT'O O6CHy)KI/IBaHI/I$I.

OOCTy)XMBaHHS TIOTpeOMTENe Ha
OCHOBE HOPMATHBHO-TIPABOBBIX
aKTOB, aHaJIN3a PIHOYHOIO CIIpOca U
3aIIpOCOB U TIOTPEOHOCTEH TYpUCTOB,
JIPYTUX 3aKa3YUKOB YCIIYT.

Ymeer: H3y4aTh TpeboBaHMs
TYPUCTOB,  HPOBOAWTH  AHAIM3
MOTHBAIMH CIIpOCa Ha peain3yeMble
TYPHCTCKHE TIPO/TYKTBI;
pa3pabathiBaTh BHYTpPCHHHE
CTaHIAPTHI ¥ PErJIaMeHTHI IPOLIECCOB
o0CIly)kMBaHHMsT Ha  NPEIIPUSITHA
HWHIYCTPHH TYpHU3MA; OPraHu30BaTh
BEJICHHE TIEPETOBOPOB C TYpHUCTaMH,
COIJIACOBATh YCJIOBHS JOTOBOpa IO
peayn3ayi TyPUCTCKOTO MPOIYKTa,
OKa3aHHI0 TYPUCTCKHUX YCIIYT.

Brmaneer HaBbIkamMu: 0OOecTICHEHUS
UH(OPMALIMOHHOTO

KOHCYJIbTHPOBAHHS u
COIIPOBOKIEHUS KIIMCHTOB
TYPHCTCKOTO TIPEITPUSITHSI,

B3aUMOJICHCTBUS C TYparcHTCTBAMH,
TypoIrepaTopamu, SKCKYPCUOHHBIMU

Oropo, TOCTUHUIIAMH,
TIPEATPUSITUSIMA MUTAHMS,
TPAaHCHOPTHBIMHI KaMITaHUSIMH,
KaccaMH IPOJIAXKH OHIIETOB, My3esIMHU
" HWHBIMU CTOPOHHUMH
OpraHU3alsIMHY, OCYIIICCTBIICHHS
MIPEANPOAAKHOTO u
TIOCITETIPOIAYKHOTO cepBuca ¢

COOMIOIeHNeM CTaHIapTOB KauecTBa
1 HOpM 0€30I1aCHOCTH KOMIIIEKCHOTO
TYPUCTCKOTO OOCITY’)KUBaHHSL.




CTyneHThl, 3aBEpIIMBIIME W3YYEHHE JUCHUIUIMHBI «TexHomorus wu
opraHuzanusi OOCITYyXHUBaHUSI Ha MTPEANPUATUSIX HUHIYCTPUU TOCTEIPUUMCTBAY,
JOJDKHBL:  3Hamb: WCTOPUIO CTAHOBIEHWS W Pa3BUTUSA TOCTUHUYHOTO JIeNa;
COBPEMEHHOE COCTOSIHUE M MEPCHEKTUBBI Pa3BUTHUSl PbIHKA TOCTUHUYHBIX YCIYT;
CUCTeMBl KJacCHU(PUKAIMM W THIOJOTHIO TOCTHHUII W JPYTHX CpPEICTB
pa3MelIeHusl; OpraHnu3alnio, PYHKIMOHUPOBAHUE, B3aUMOCBSI3U CIY>KO TOCTHHUIL
U JPYrUX CPEACTB pa3MENICHHS; apXUTEKTYpPHO-TUIAHUPOBOYHBIC PEIICHUS U
IPEIMETHO-IPOCTPAHCTBEHHYIO  Cpefdy; TpeOoBaHHMA K  (YHKIHMOHAIHHBIM
NOMEILIEHUSIM TOCTUHUIl M JPYyTUX CPEACTB pa3MEIICHUs; HH)XKEHEPHO-
TEXHHYECKOE 000pYJAOBaHME U CHCTEMBI KU3HEOOECTICUCHUSI TOCTUHUI] U IPYTHX
CPEICTB pa3MEIICHUS; yMemb. TPUMEHATh Ha MIPaKTUKE MTPaBOBbIC 1 HOPMATHBHBIC
JIOKYMEHTBI, PErJIaMEHTUPYIOIINE TOCTUHUYHYIO JIeSITEeIbHOCTh; OPraHU30BhIBATH
paboTy (YHKIMOHANBHBIX CIIY’)KO TOCTUHHUI] W JPYTMX CPEICTB pa3MEICHHS,
3¢ ()EKTUBHO HCTONB30BaTh UX (PYHKIIMOHAIbHBIC TTOMEIICHHUS, YKCILTyaTHPOBATh
UHXCHEPHO-TEXHUYECKOE O0OpYyJOBaHUE U CHUCTEMBI; 61ademb HABbIKAMU:
opranm3anuy (yHKIMOHATBHBIX MPOIECCOB B TOCTHHUIAX U JIPYTHUX CpEACTBaxX
pa3MeIlleHusl, COOTBETCTBYIOIIMX  3ampocaM  NOTpeOuTeNel; NpUMEHEHUs
CTaH/IapTOB B TOCTUHUYHOM EATEIbHOCTH.

4. CTpyKTypa U coiep:KaHue Y4eOHO! TUCHMILTHHbI

4.1. O0beM yueOHOi JUCHUIIMHBI U BUAbI y4e0HOH padoThI

O0LeM 4acoB / 3a4eTHBIX ¢IUHHIL
Bun yaeHoii pagoThi Ounas ¢popma Ou4Ho-3204Hast
dopma/ 3aounas
dpopma
O0mas Tpy10eMKOCTb JMCIHIIIHHbI 72
(2 3a4. en)
O0si3aTenbHAasi ayAMTOpPHAsh Harpyska (Bcero 24
4acoB),
B TOM YHCJIe:
Jlekuuun 10
CemuHapckue 3aHITUS -
[IpakTruecKue 3aHATU 14
JlabopaTopHble pabOTHI -
KypcoBas pabota / KypcoBO# MpOEKT -
Hpyrue ¢opMbl OpraHM3allid y4eOHOTO Tpolecca -
(KOHTpOJIbHBIE pabOTHl, WHAMBUIYaAJTbHbIC 3aHATUS,
KOHCYJIBTaIlMH U Jp.)
CamocrosiTesibHAass  padora cTydeHTa (BCero 44
4acoB)
KontpoJsb 4
dopma aTTecTaluu 3a4yer

4.2. Conep:xaHue pa3aejioB y4eOHOH TUCUMILTUHBI
Pasgea 1. N'ocTHHHIIA KAK TEXHOJOTHYeCKas CHCTEMA




Temal. «Texnosoruss u  opranmsanus  OOCIy:)KUBaAHUSI  Ha
NpeANpUsTHAX HMHAYCTPUM TOCTENPHMHUMCTBA» KaK y4deOHasi JAUCHUIIMHA:
eJib, COAepKaHMe U 3aJaHMe Kypca. TepMUHBI U OINPEAECIECHUS MOHATUHHOTO
amnrnapara «roctenpuuMctBo». Copep:kaHue OCHOBHBIX IMOHSTUH TOCTUHUYHOIO
xo3gicTBa. Llenb Kypca u crpykrypa kypca. Coaepxanue 1 3a1a4m Kypca.

Tema 2. MupoBbie TEHACHUUH U NEPCHECKTUBBI PA3BUTHS TOCTUHUYHOIO
xo3siicTBa. COBpEMEHHBI 3Tall B Pa3BUTUU TOCTUHUYHBIX MPEANPUATHI MUpA.
®opMbl yIpaBieHUS TOCTUHUYHBIMU MPEANPUITUSIMU B MHUpE. [ OCTUHUYHBIC
uenu: ux BuAbl. COBPEMEHHbIE TEHICHIIMM PA3BUTHS MUPOBOIO TOCTUHUYHOTO
XO3SMCTBA.

Tema 3. @akrTopbl, BJUAKONIAE HA Ppa3BUTHE U TUNH3AUHNIO
FOCTUHUYHOr0 Xxo3siiicTBa. [lonsitue «dakrops». X BAMsSHUE HA TUIH3AIUIO
TOCTMHMYHOTO XO03siicTBa. MecTtoHaxoxaeHue Kak (aktop BiusHUSA. OCHOBHOE
Ha3HaueHue Kak (axrop BiusHHUSA. Cpok mpeObiBaHMS Kak (aKTOp BIUSHUSL.
PexxuMm skcmmyaranuu kak ¢akTtop BiIMsSHHUS. EMKOCTh M 11eJb MyTEIIECTBUS Kak
(aKTOphI BIUSHUA.

Tema 4. CoBpemMeHHBII NOAX0A K KIaccHPUKANMU NpeanpusiTHIl
TOCTHHUYHOI'0 X035 HCTBA. [TpoOnemsl CO3JaHUs MEKyHAapOIHOU
KJ1accupuKaIuu TOCTHHHUII. Ocobennoctu aMEPUKAHCKOU CUCTEMBI
kjaccudukanum roctuHul U Motenei. Iloaxoasl k kiaccudukanuu rocTUHUL, B
pa3HbIX cTpaHax mupa. Kinaccudukarus roctuauil B ctpanax CHI'.

Tema 5. XapaxkrTepucTMKa OCHOBHBIX THIIOB CPeICTB PpPa3MelICHU.
Tumnel TOCTUHUYHBIX MPEANPUATHH B 3aBUCUMOCTH OT (DYHKIIMOHAIHLHOTO
Ha3HaueHus. TpeOoBaHUsA K TOCTHHHUIIAM JEJIOBOro HaszHaueHus. TpeOoBaHus K
TPaH3UTHBIM OTeJIsIM. TpeOoBaHMs K TOCTUHHUIIAM, IPEIHA3HAYCHHBIX I OT/IbIXA.

Tema 6. IIpuHUMOBI JESATEJLHOCTH TOCTHHHYHOIO NPeANPUATHS.
@opMbl  ynpaBieHUs TOCTHHUIIAMH B  Mupe. [lpuHUOMNBI  ynpaBieHUs
NEeATENbHOCTBI0 TOCTUHUYHOrO npeanpuatrus. JlokymeHtamuss B  padore
TOCTUHUYHBIX TpeaAnpusiTuii, ee BUAbl. [IpaBuna mnpenocTaBiieHHs] TOCTUHUYHBIX
YCIIYT.

Tema 7. CymHoOCTb YCJYI TOCTENPUUMCTBA B TOCTUHUYHOM XO0341iiCTBeE.
Buabl ycayr, mnpegocraBiiieMbIX oOtTedeM. [IoHSATHE «TOCTENPUUMCTBOY,
«YCIIyTH», «YCIyTH TOCTHHMYHOIO MPENUPUATHS», KPUTEPUM  KadecTBa
TOCTUHUYHBIX yciIyr. Mojenb roCcTeNpUMMCTBA Ha MNPEANPUSITUU TOCTUHUYHOIO
xo3saiictBa. Cpema rocrenpuuMmcTBa. Pecypcwl rocrenpunMcTBa. KoHuenunu
rOCTENPUUMCTBA. XapakTepHble 0coOeHHOCTH yeiuyrd. Crnennduka TOCTHHHYHBIX
yciyr. Buibl yCayr B FOCTUHUYHOM IPEANIPUSITHH.

Tema 8. OcoO0eHHOCTH AeATEILHOCTH IOCTHHHYHBIX CJIyKO0. [lonxons!
KJaccuuranum ciyx0 U OTAENIOB TOCTUHUYHBIX KOMIUIEKCOB. CocTaB v GyHKIIUU
TOCTUHUYHBIX CITYXkO.

Tema 9. Opranu3anusi U ynpapjieHUe NPeANPUATHSIMH TOCTHHUYHOTIO
xo3sicTBa. CylIHOCTh IPOIECCAa YIPABICHUS TOCTUHUYHBIM TMPEANPUITHEM.
[ToHsiTHE ¥ TPUHIUIIBI MTOCTPOCHUSI CUCTEM YMPABJICHUS B TOCTUHUIAX. THIIBI
OpraHU3alUOHHBIX CTPYKTYP YIPABICHUS B TOCTHHUIAX.



4.3. Jleknun

O0bem yacoB
Ounas Ouno-
N HasBanue Tembl (bopma 3aotnan
n/n dopma/
3a04HasA
¢dopma
S cemecTp
«TexHoyorust ¥ opranu3anus o0CiIyKUBaHUS Ha
MPEeANPUATHSIX UHAYCTPUU FOCTEIPUUMCTBA» Kak yueOHast
1 | nucuMIUIMHA: LIeNb, CoJlepKaHue U 3aaul. MUpOBBIE 2
TEHJACHIIMU U TIEPCIIEKTUBBI Pa3BUTHS TOCTUHUYHOTO
XO0351CTBA
®dakTopbl, BIUSIONINE HA PA3BUTHE U TUITH3AIIUIO
2 | TOCTUHUYHOTO X03siicTBa. COBpEMEHHBIN MOIXO0 K 2
KJIaCCU()MKAIMU TTPEPHUSITHIA TOCTHHUYIHOTO X03SCTBA
3 XapaKTepucTuKa OCHOBHBIX THIIOB CPEJICTB Pa3MEIICHHUS. )
[IpuHIUIIBI 1€SITEIBHOCTA TOCTUHUYHOTO TPEANPUSITHS
CyurHoCTh yCIyT TOCTENPUUMCTBA B TOCTUHUYHOM XO3SICTBE.
4 | Bunsl ycnyr, IpenocTaBiseMblx rocTuHutieii. OcoOeHHOCTH 2
JESITENbHOCTH TOCTUHUYHBIX CITYKO
5 OprauHmauH;{ Y yIPABJICHUE MPEATPUATUIMUA TOCTUHUYHOTO )
X03sIiCTBa
Hroro: 10
4.4. IIpakTnyeckne / ceMUHAPCKHE 3aHATHUS
O0bem yacoB
Ounas OuHo-
Ne Ha3Banue Tembl (bopma 3a0tHas
n/m dopma/
3a04Has
¢dopma
S cemecTp
['ocTuHUYHOE X0341ICTBO MUpa HA COBPEMEHHOM JTarie.
1 | MupoBble TEHJEHIIMN U IEPCIIEKTUBBI PA3BUTHS TOCTUHUYHOTO 2
X035iCTBa
CoBpeMeHHbIH MOAX0 K KIacCU(PUKAINH IPEATPUSTUHI
2 | TOCTUHUYHOTO X03siicTBa. DAKTOPHI, BIUSIONINE HA PA3BUTHE U 2
TUMHU3alIMs TOCTHHUYHOTO X035#CTBa
Opranu3zaiys 1 yrnpaBieHHe TOCTUHUYHBIM MPEANPUITHEM.
3 Oco0eHHOCTH OpraHU3alUH TPY/la B TOCTUHUYHOM XO35HCTBE. ’
PanmonansHas opranusaiys Tpya pabOTHUKOB MPEANPUITHS
TOCTUHHUYHOIO XO35IMCTBA
OcoOeHHOCTH OpraHu3aliy, YIPaBICHUS U TEXHOJIOTUI
4 00CTy)KUBaHUS B IPEANPHUITHIX TUTAHUS [IPH TOCTUHUIIAX. ’
CrtpyKTypa U coliep>kaHue mpolecca npuemMa 1 pa3MetieHus
rocTst
['ocTuHUIBI B TUTaHE TOPOJIa M TPEOOBAHUS K UX 3IaHUSM.
5 | CoBpeMeHHbIE apXUTEKTYPHO-CTPOUTEIbHbIC TEHICHIINN 2
TOCTUHUYHBIX 3JaHUMN
6 | CoBpeMeHHBbIC MPUHIIHITEI 0(hOPMIICHUS HHTEPhEPA U 2




JKCTepbepa roCTUHULL. JIM3aliH NpeaIpUsITUI HHIYCTPUU

rOCTEPUUMCTBA
7 OcCHOBBI POU3BOACTBEHHO-TEXHOJIOTUYECKOM EeATETbHOCTH ’
CPEJICTB pa3MelIeHus
Hroro: 14
4.5. JlabopatopHbie padoThl. He npenycMoTpeHsl.
4.6. CamocTosiTesqibHasi padoTa CTYJAE€HTOB
O06beM yacoB
Ounas Ouno-
Ne HazBanmne pa3snena / Bua camocrosiTesIbHOM ¢popma 3a04Has
n/n TeMblI padoThI hopma/
3a09Has
¢popma
S cemecTp
CocTaBiicHHE TE3HCOB;
«Texuonorus u
paboTa ¢ TeKIIMOHHBIM
OpraHu3aIus
MaTepuasoMm;
o0cy>)KMBaHUs Ha
1 S — MOATOTOBKA K CEMHHAPCKUM 4
' PEAIP yerp 3aHATUSIM;
TOCTETIPUUMCTBA» KakK
MOATOTOBKA K TEKYIIEMY U
y4eOHasi IUCIUIUIMHA: 11eJTb,
MIPOMEKYTOYHOMY KOHTPOJIIO
coJIep)KaHue U 3aJlauu .
3HAHUH N0 TUCIMUILINHE
CocTaBiICHHE TE3HCOB;
paboTa ¢ JEKIIMOHHBIM
MaTepuasoMm;
MupoBbl€ TEHICHIIUU U
MOJTOTOBKA K CEMHUHAPCKUM
2. | IEepCHEKTUBHI Pa3BUTHUS 4
. 3aHATHUAM,
TOCTHHUYHOTO X035HCTBa
MOJITOTOBKA K TEKYIIEMY U
MIPOMEKYTOUHOMY KOHTPOJIIO
3HAHHUH MO JTUCITUILINHE
CocraBiieHHEe TE3HCOB;
paboTa ¢ JEeKIMOHHBIM
CoBpeMeHHBIN TTOIX01 K MaTepHaIoM;
3 KJ1acCcu(UKaIuu MOJATOTOBKA K CEMUHAPCKUM 4
" | npennpusATHiA 3aHSATHIM,
TOCTHHUYHOTO X035HCTBa MOATOTOBKA K TEKYIIEMY U
POMEKYTOUHOMY KOHTPOJIIO
3HAHHH M0 TUCITUTLINHE
CocraBlicHHE TE3UCOB;
paboTa c IEeKIIMOHHBIM
MaTepuasoMm;
@DakTOpHI, BIUSIONINE HA
MOATOTOBKA K CEMHHAPCKUM
4. pa3BUTHE U TUITU3ALUA 4
N 3aHATHIM;
TOCTHHUYHOT'O X035SHCTBa
MOATOTOBKA K TEKYIIEMY U
MMPOMEKYTOYHOMY KOHTPOJIIO
3HAHMH M0 TUCIUIIINHE
CocTaBiICHHE TE3UCOB;
XapakTeprucTHKa OCHOBHBIX
5. paboTa ¢ JeKIIMOHHBIM 4

THUIIOB CPCACTB PA3SMCIICHUA

MaTepUaJIOM;




IOJArOTOBKA K CEMHUHAPCKUM
3aHATHAM,

MOJArOTOBKA K TEKYILEMY U
MIPOMENKYTOUHOMY KOHTPOJIIO
3HAHUH 110 JUCIUTLINHE

HpI/IHHI/IHLI JCATCIIbHOCTH
TOCTUHHUYHOI'O

CocTaBjicHHE TE3UCOB;
paboTa ¢ NeKIMOHHBIM
MaTepHaJIoM;

MOATOTOBKA K CEMHUHAPCKUM

6. MPEANPUATHS 3aHATHSIM; 4
MOATOTOBKA K TEKYIIEMY U
MIPOMEXYTOYHOMY KOHTPOJIIO
3HAHUH 110 JUCHHIUINHE
CocTaBiicHHE TE3HCOB;
CymHocTh yeiyr paboTa ¢ JTEeKIIMOHHBIM
rOCTeNPUUMCTBA B MaTepuasnoMm;
7 TOCTUHHUYHOM XO3SHCTBE. MOJrOTOBKA K CEMHUHAPCKUM 4
" | Bune! ycnyr, 3aHATHAM,
MPEIOCTABISIEMBIX MOJrOTOBKA K TEKYILIEMY U
TOCTHHUIICH MIPOMEKYTOUHOMY KOHTPOJIIO
3HAHUHU 10 JUCIHUIUINHE
CocraBlieHHE TE3UCOB;
paboTa ¢ JEeKIIMOHHBIM
OcobeHHOCTH MaTepuaioMm;
3 JIeATeIbHOCTH MOATOTOBKA K CEMUHAPCKUM 4
" | FOCTHHUYHBIX CITyK0 3aHATHAM,
MOATOTOBKA K TEKYIIEMY U
IPOMEKYTOUHOMY KOHTPOJIIO
3HAHMH 10 TUCITUTLINHE
CocTaBjIcHHE TE3UCOB;
paboTa ¢ TeKIMOHHBIM
MaTepuasoMm;
Opranuzanys v yrnpaBjieHUe
MOATOTOBKA K CEMUHAPCKUM
9. | npeanpuATUIMHU _ 4
TOCTUHHYHOTO X031 CTBa 3QHATHAM,
MOATOTOBKA K TEKYIIEMY U
MMPOMEKYTOYHOMY KOHTPOJIO
3HAHUH M0 JUCHHIUINHE
Ocobennoctu opranmamnuu | KoncnektupoBaHue;
TpyJa Ha NPEANPUATHIX cocTaBJIeHHEe OM3HEC-IIIaHa;
FOCTUHUYHOI'0 OM3Heca. paboTa c IEeKIIMOHHBIM
Pabouee Bpemst paOOTHUKOB | MaTEpHAIIOM;
10. | npennpusitus MOATrOTOBKA K CEMHUHAPCKUM 4
TOCTUHHYHOTO XO3siCTBA. 3aHATHAM,
Hopmuposanue Tpyna Ha MOATOTOBKA K TEKYIIEMY U
NPEINPUATHIX MIPOMEKYTOUHOMY KOHTPOJIIO
TOCTHHHYHOTO X031 CTBa 3HAHMH 10 TUCITUILINHE
Uroro: 44
1 Konrposnb camocrosrensHoi | Bee Buasl padbot 4
" | pabOTHI CTY/ICHTOB
Hroro: 48

4.7. KypcoBbie padoTsl / mpoekThl. He npenycMoTpeHsl.




5. MeToanueckoe odecredyeHue, 00pa3oBareibHbIe TEXHOJIOTUHU

[IpenonaBanue AUCUUILIMHBI BEIETCS C MPUMEHEHHEM CIEAYIOIIUX BUIOB
00pa3oBaTeNbHbIX TEXHOJIOTHI:

— npobnemnoe obOyuyeHue: CO3MaHUE B TMPOIECCE UTEHUS JICKIUU
npoOJEeMHBIX  CUTyalliii ¥ OpraHu3alus  aKTUBHOW  CaMOCTOATEIbHOU
NEATEeIbHOCTU CTYJICHTOB.

— UHGOpMaAYUOHHbIE — MEXHOLOSUU: UCIIOIb30BAaHUE  DJIEKTPOHHBIX
00pa3oBaTeNbHbIX PECYpPCOB TIPU TOATOTOBKE K JIEKIUAM, JIa0OpaTOPHBIM
3aHSATUSIM; HUCIOJB30BAHWE TMPU UYTCHUM JIEKIUH y4eOHBIX (QUIBMOB U
MYJIbTUMEIMIHBIX Tpe3eHTaIuii B mporpamme Microsoft Power Point.

— MexXHONo2Usl 2PYNno6o2o 00yYeHus: padboTa CTYJEHTOB B TpYIIE MpPH
BBITIOJTHEHUW 3aJlaHUM TMPAKTUYECKUX paldoT, HCMOJIb30BAaHUE HA ayJUTOPHBIX
3aHATUSIX METOJOB TPYNINOBOM pabOThl (IMCKYCCHUH, TPYIIIOBOIO OIpoca,
B3aMMHOM TPOBEPKH TPyNN, peleH3UupoBaHUE padOThl TPYyMIbl), pa3padoTKa
TPYNIOBBIX YYEOHBIX TPOCKTOB.

6. ®opMBbI KOHTPOJISI OCBOEHUS Y4eOHOH TUCHMILTHHBI

Texkymias arrectanus CTyJE€HTOB MPOU3BOAMUTCS B JNUCKPETHBIC BPEMEHHbBIE
UHTEPBAJBI  JIGKTOPOM W  MpemnojaBaTelieM, BEIyIIMM  CeMUHapckue /
nabopaTopHble paboOThl MO JUCHUIUIMHAM B Pa3UYHbIX (opmax: 3ammra
ceMUHapcKux / JjabopaTopHblx pabor (yctHas ¢(opma); TECTUPOBAHUE;
KOHTPOJIbHBIE pa0OTHI.

HITOrOBBIA KOHTPOJIb MO pE3ybTaTaM OCBOCHHS AWCIMILTUHBI MPOXOANUT B
dbopme ycTHOTO 3auera (ouHas Gopma).

Cucrema oOuneHMBaHUS Y4EOHbIX JAMCLUUIUIMH CTYAEHTOB, OIICHOYHbIE
CpeICTBa TPEICTABICHB B (POHIE OIEHOYHBIX CPEIACTB K pabouell mporpamme
y4eOHON AUCIUIUTUHBI (TIPUITOKESHHH ).

7. YueOHO-MeTOoaAn4YeCcCKOe " NPOrpaMMHO-UH(pOPMAITHOHHOE
o0ecrnieyeHue TMCUMILTUHBI

A) ocHOBHAas JiATEpaTypa:

1. benukona, M. [1. TexHomoruss TOCTUHUYHON JEATEIBHOCTH : y4eO.
noco6ue / . I1. benukosa. — CtaBpono:is, 2014. — 88 c.

2. bypnaxoga, I'. JI. Opranuzanusi roctruanunoro aena / I'. JI. bBypnakosa —
M. : ®nunTa, 2014. — 88 c.

3. BapuBona, B. C. Opranuzanusi rocTHHHYHOTO Ou3Heca : y4eb. mocooue
it By3oB  /  B.C.Bapupoma, IO0.M. Endumona, K. 0. Muxaiinosna,
4. A. Kapuayxos. — CtaBporno:s, 2015. — 167 c.

4. JIuxoneros, B. B. TexHolOrus TOCTHHUYHOIO  XO3sHCTBa :  y4eO.
noco6ue / B. B. Jluxoneros. — CII6. : UL UaTtepmenus, 2017. — 288 c.



b) nonosiHuTeIbHAS JIUTEpPATYypAa:

1. BunorpagoBa, M. B. Opranuszanuss # IUIAHUPOBAHUE JEATEIBHOCTU
npeanpusatuii cepsl cepsuca / M. B. Bunorpanosa. — M. : [lamkoB u K, 2014. —
448 c.

2. Bonk, E. H. CepBuc : opranuzanusi, yrnpasieHHE, MapKETHUHT : y4eOHHK
s 6akanaBpoB / E. H. Bonk, A. U. 3eipsioB, A. A. Jlumnuackas. — M. : JlamkoB
u K, 2017. —249 c.

3. Endpumona, 0. M.  Cnemmduka  opraHmzaiiuu 4 TEXHOJOTUU
oOcnmyxuBaHus TOCTUHUYHOrO (onma: yued. mnocobue / FO. M. Endumosa,
A.T'. UBonra, K. FO. Muxaitnosa, T. A. Pagumayckac. — CrtaBponoiib : AI'PYC
CTaBpoIoJIbCKOro roc. arpapHoro yH-ta, 2016. — 76 c.

4. Conory6oBa, I'. C. Opranuzanus, HOPMUPOBAHHME M OIJlaTa Tpyda Ha
OpEeNNpUsITUSIX  Typu3Ma W TOCTUHUYHOIO  Xo3siictBa:  y4eOHUK  /
C.T. Conory6oga. — CII0. : U1 UaTepmenus, 2017. — 384 c.

5. lretturonsi, b. U.  CoBpemeHHbIE  TOCTUHUYHBIE  TEXHOJIOTUU  /
b. U. llITefinromnsi. — Hopocubupck : M3a-so HI'TY, 2014. — 176 c.

B) NuTepHeT-pecypcbl:

1. Bectauk [IMP — BecTHHK MHIYCTpUM TOCTENPUUMCTBA [DIEKTPOHHBIN
pecypc]. — Pexxum noctyna : http://www.pir.ru/vestnik.— 3arn. ¢ skpana. — Jlata
obpamenus: 23.02.24.

2. Opummansueid  caidt xypHaia PROOrtens g1 PROdgeccuonanos
FOCTUHUYHOTO  Jena  [ODNeKTpoHHbId  pecypc]. —  Pexum  goctyna :
http://media.prohotel.ru/novosti/32.html. — 3arn. ¢ skpana. — Jlata oOparieHus:
23.02.24.

3. DnexkTpoHHo-6ubmnoreunas cucrema (ObC) bubnuoknad [DneKTpOHHBIH
pecypc]. — Pexxum noctyna :  http://www.biblioclub.ru. — 3arn. ¢ skpana. — Jlata
obpamenus: 23.02.24.

8. MaTepuajbHO-TEXHUYECKOE o0ecneuyeHHne TN CIUNINHBI

JlekIMOHHBIE  3aHSATUS: AyJIUTOpPUs, OCHAIEHHAs MPE3eHTALMOHHOM
TEXHUKOM  (MyJIbTUMEAMIHAs  JOCKa,  KOMIIBIOTEP/HOYTOYK)  KOMIUJIEKT
AJEKTPOHHBIX MPE3EHTALINI, HACTEHHbBIE KapThl, aTJIacChl.

[IpakTuyeckue pabOTHI: ayAUTOpHUs,, OCHAIIEHHAs MPe3eHTAlMOHHON
TEXHUKON (TPOEKTOp, 9KpaH, KOMITBIOTEP/HOYTOYK) KOMIUIEKT JJIEKTPOHHBIX
Ipe3eHTallMi, HACTEHHBIE KapThl, aTJIaChl, KOMILJIEKTHl YEPTEKHBIX HHCTPYMEHTOB,
KaJIbKYJISITOPHI.

[Tpouee: pabouee MecTO mpenoAaBaTessi, OCHAIIEHHOE HOYTOYKOM C
noctynom B MHTepHeT, paboure MecTa CTYJEHTOB, OCHAIEHHbIE KOMITbIOTEpaMU
(HOoyTOyKamu) ¢ goctynmoM B HHTepHET, TpeaHa3HAYeHHBbIC Jisi padOThHl B
uH(dOpMaIMOHHOW 00pa30BaTeNIbHON Cpejie.


http://www.pir.ru/vestnik

9. JIucT 1OMOJTHEHUH U N3MEeHEeHU

Ne
n/n

JlaTa
BHECEHHUA
u3MeHeHus /
JOMOJTHEHHS

OcHoBanue

Conep:kanue usmMeHenus /
JAOTOJIHEHHS

JIuua, noaTBep:KaaoIue
H3MeHeHue / TONMoJTHEeHne

N.o.
3aBEIYIOIETO
Kadeapoi
reorpaguu
(®UO,
TTO/TIHCH)

Bpuno nekana
(bakynbTeTa
€CTECTBEHHBIX
HayK
(®UO,
TIOIITHC)




