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PaGouas nporpamMma yueOHOH JMCLMIUIMHBI SABISETCS HacThiO OCHOBHOM
npodeccHoHalbHOM 00pa3zoBaTeIbHONH MPOrpaMMbl JUis MOArOTOBKH OakanaBpoB
no HanpasieHuio noaroroBku 43.03.02 «Typusm» ouHoi hopmbl 00yueHHs.

Pa6Gouas nporpamma y4yeOHONH AMCUMIUIMHBI pa3paboTaHa B COOTBETCTBHHU C
®I'OC BO — GakanaBpuar no HanpasieHHI0 noarotoBku 43.03.02 Typusm,
VTBEPKIEHHBIM TMpHKa3oM MuHucrepctBa obpa3zoBaHusi Hayku Poccuiickoi
®enepauun ot 8 mioHs 2017 r. Ne 516 (¢ M3MEeHEHHSIMH W JOTIOJHEHHSIMH),
[TpodeccHoHanbHbIM  cTaHAapTOM, yTBepKAeHHbBIM [Ipukazom MunucrepcTsa
TpyAa W counanbHoW 3ammuThl Poccuiickoit ®enepauun «OO0 yTBepkKIAeHHH
npodeccHoHanbHOro cTanaapra « JkeKypeoBoa (rua)» ot 24.12.2021 r. Ne. 913 H,
[TpodeccuonanbHbiM  cTaHAAPTOM, YTBepkAEHHBIM [lpukazom MuHucTepcTBa
TpyZa ¥ couranbHo# 3ammThl Poccuiickoit ®enepauun ot 07.05.2015 r. Ne 281 u
«O6 ytBepxkaeHHH NpodeccHOHANBHOTO cTanaapTa «PyKoBoaUTeNb NpeAnpHsTHS
nutauus», IlpodeccuonanbHbiM  crangaproM, yTBepkA€HHBIM  [Ipukazom
MunucrepcTBa Tpysa W coumanbHod 3ammThl Poccmiickoit ®expepauuu ot
07.05.2015 r. Ne 282 m «O6 yrBepikaeHHH NpO(ECCHOHAIBHOTO CTaHAapTa
«PykoBoauTens / ynpaBinsiioliMi FOCTHHHYHOIO KOMIUIEKCA / CETH TOCTHHHID),
[IpodeccHonanbubiM  cTaHaapToM, yTBepikaEHHbIM [Ipukaszom MunucTepeTBa
TpyJa u couuanbHoi 3ammuTel Poccuiickoit ®enepauun ot 24.12.2020 r. Ne 954 1
«O6 yrBepxkenun npodeccroHanbHoro cranaapra «leorpad (Cneumanuer no
BBIMIOJIHEHHUIO paboT ¥ OKa3aHHIO YCIIyT reorpaduyeckoii HanpaBIeHHOCTHY ).

COCTABHUTEJIb:

nouent Kadeapel reorpapun ®I'BOY BO «JIITIY», KaHAWAAT nefarorHyeckux
Hayk, borareipeBa [lapest CrenanosHa.

YTBepxkena Ha 3acesanuu kadeapsi reorpapuu

[TpoTokon ot «27» 20R23r. Ne 2
H.o. 3aBenylomero kadenpo reorpadpuu 10.10. Yukuna

Onobpena Ha 3acesanuu  yueGHO-METOAMYECKOH KOMMCCHM  (aKyibTeTa
€CTEeCTBEHHBIX HayK

-
[TpoTokon oT «/2» _6%&%20 R3r.Ne £
[pencenatens yueGho-merofimueckoil KoyugcHH (aKyIbTeTa eCTECTBEHHBIX

HayK (%gc - C.H. Hecropenko

COI'JIACOBAHO: (/‘
3aBenyiouuii y4eOHO-METOANYECKHM OTAEIOM P & / B.B. CaBenkos



1. Hean u 3anaun yueOHOI JUCHUNJIMHBI

[{enp n3y4yeHUs QUCLHUIUIMHBI — TEOPETUYECKAs U NPAKTUYECKas TOArOTOBKA
OakajlaBpoB O TYpU3MYy K OpraHU3allMd TOCTUHUYHOM AESTENbHOCTH, OCBOEHHUE
CTyJEHTaMH OcoOeHHOCTeH (YHKIIMOHUPOBAHUSA TOCTHUHHUII W TOCTHHHYHBIX
KOMILUIEKCOB, TEXHOJOTMM TMPEIOCTABICHHUS YCIYr pPa3MELICHHUS C LEJbIo
UCIIOJIb30BaHUA B CBOEH Oyay1eil mpodecCHoHanbHOM AEATEbHOCTH.

3aauu AMCLMIUIAHBL

— U3YYEHUE COBPEMEHHOIO COCTOSIHUSI, MEpPCIEeKTUB pa3BUTHS pPbIHKA
TOCTHHHYHBIX YCIIYTI, OCHOBHBIX TEHJCHLMI pPa3BUTUS TOCTUHUYHOW WHIYCTPUH,
IPaBOBbIX M HOPMATHUBHBIX JOKYMEHTOB, PErIAMEHTHPYIOIIUX TOCTUHUYHYIO
NEeATENbHOCTD;

— npuoOpeTeHre 3HaHUM B 00JAacCTH MPOTPECCUBHBIX  TEXHOJIOTUH
00CITyKMBaHUs B TOCTUHUIIAX;

— BBISIBJIGHHE OCHOBHBIX (DAaKTOpPOB, BIHMSIOIIUX Ha paclpeaeracHue
IPEANPUATANA TOCTHHUYHOTO XO351CTBA HA TUIIBI U KATETOPHH;

— U3y4YeHUE OpraHu3anvd, (YHKIHMOHUPOBAHUS, B3aUMOCBS3H CIyXO
TOCTHHHLI;

— npuoOpeTeHre 3HaHUKW B 00JacTH KJIACCU(PUKALUM U  TUIIOJIOTHUU
TOCTHHHLL;

— 3HAKOMCTBO C HH(POPMALMOHHBIMH TEXHOJOIMYECKUMU CHUCTEMaMH,
OPUMEHSAEMBIMU B TOCTUHULIAX.

2. Mecro mucuuniinubl B cTpykrype OIIOII

VYyeOnas aucruruiHa «Opranu3anusi TOCTUHUYHON JeATeIbHOCTHY BXOJUT
B BapUATUBHYIO YaCTh JAUCUHUIUIMH ITOJATOTOBKH CTY/ICHTOB.

HeoOxoaumbiMu  yCIOBHSIMU  JIJIsI  YCIICITHOTO OCBOCHHS  JTUCIUATIINHBI
SBIIAIOTCS: 3HAHUA OO0 OCHOBHBIX MOTPEOHOCTSX M TCUXO(DU3UOTIOTHUECKUX
BO3MOXHOCTSIX YEJIOBEKAa M HX B3aUMOCBA3M C COLMAJIBHOM aKTHBHOCTHIO
JUYHOCTH; WCTOPUM PA3BUTUA CEpPBHUCA, BHUJOB CEPBUCHON JEATEIBHOCTH,
KiaccupuKalmu yCAyr W HUX  XapaKTePUCTUKE; METOJ0B  IICHUXOJIOTHH,
COBOKYITHOCTH SIBJICHUM, COCTABJISIONIMX OCHOBY ICUXOJUArHOCTUYECKOTO MO
JUYHOCTU MOTPEOUTENSI; KYJIbTYPbl TOCTUHUYHOTO M PECTOPAHHOTO JIEJIa; YMeHUsL:
OLICHUBATh MCUXUYECKUE, (PU3UOIOTHUECKIE OCOOEHHOCTH YEJIOBEKA, COLMATIBHYIO
3HAYUMOCTh TOTpeduTeneil; paboTaTb B «KOHTAaKTHOM 30HE» Kak cdepe
peanu3aiuy CepBUCHOMN NEATeIbHOCTH; TPUMEHSITh METOJIUKHU TICUXOUATrHOCTUKH:
AKCIIPeCC-IMarHoCTUKa MOTPeOHOCTEN, MOTUBOB, Il MOTPEOUTENs, BHIACIATH
[JIaBHBIE  TICUXOJIOTHYECKHE OCOOCHHOCTH TMOTPEOUTEN; HaXOAUTh IYTH
OJIAarONpPUATHOTO PA3PEIICHUsI TCUXOJIOTUUECKUX KOH(MIUKTOB; co0JroAaTh
TpeOOBaHMSI COBPEMEHHOTO ATHKETA;, HABbIKY. TIOWCKA ONTUMAJbHBIX METOJ/IOB
0eCKOH(MIMKTHBIX B3aMMOOTHOILIEHUM C MOTpeOUTENEeM B MPOLECCEe CEPBUCHOU
NESATETPHOCTH,  METOJOB  STHOKYJBTYPHOW  JUBEpPCU(DUKAIIMM  CEPBUCHOU
NeSTENbHOCTH; aHAJIM3a U TMarHOCTUPOBAHUS JTUYHOCTH TOTPEOUTENS.

OcCHOBBIBa€TCS Ha 3HAHUAX, MOJYYEHHBIX CTYJCHTAaMH B XOJI€¢ HU3yUYCHUS
nuciuiine «Mcropust TypusMa», «TexHONOoruss opraHu3alMi TYPareHTCKUN U
TypOIIEPATOPCKUX YCIYT».



ConepxaHvue AUCHUIUIMHBI CIIY’)KAT OCHOBOW ISl NAJIBHEWIIIETO OCBOEHHUS
KOMILIEKCA TUCIUIUIMH « MEHEKMEHT B TYPUCTCKON UHIAYCTPUN», « MapKETUHT B

TYPUCTCKON

WHIyCTPUN»,

«IIpoextupoBanue

TYPUCTCKO-PEKPEALMOHHON

nesaTenbHoCcTH», «lIpaBoBoe peryimpoBaHUE TYpPUCTCKOW NEATEIBHOCTH» U AP.
nporpamMmbl 0akaaBprara no HamnpasiieHuto moaArotoBku 43.03.02 « Typuzmy».

3. IlepeyeHb NJIAHUPYEMBIX pPe3yJbTATOB OOyYEeHHUS MO JMCHHUILJIMHE
(MOaYyJ110), COOTHECEHHBbIX ¢ HHANKATOPAMH J0CTHKEHHUS KOMITIeTEH Uil

Koa no ®I'OC BO

NuaukaTop 10CcTHKEHUS

Pe3yabTaTnl 00yyeHus no

JUCIUIIINHE
[IpodeccronanbHbIe
TIK-9 [TK-9.1. Uzy4yaer TpeOOBaHMS TypHUCTOB, IPOBOJMT | 3HAeT: MpoLecc  OOCIyKUBaHWS
aHaIM3 MOTHMBAllMM CIOpOCa HA  peaju3yeMble | morpeOureseit Ha OCHOBE
TYPUCTCKHUE TIPOIYKTHI. HOPMAaTHBHO-TIPABOBBIX aKTOB, yMEET
[1K-9.2. Pa3zpabatpiBaecT BHYTPEHHHE CTaHIApPTHl W | €r0  OpraHW30BaTh;  BHYTPEHHHE
periIaMeHTsl  TPOLECCOB  OOCITYXXHMBaHWS  HA | CTaHZAPTHI U PEIIAMEHTHI IIPOLIECCOB
MIPEANPHUSITHHA UHAYCTPUU TypU3Ma. o0CITy)kMBaHWsl Ha  NPEIPUSITHA
ITK-9.3. Oprann3oBeiBaeT mporecc OOCTYXHBAaHWS | HHAYCTpHUHM  Typu3Ma;  TpoIlecc

noTpeduTeneil Ha OCHOBE HOPMAaTHBHO-TIPABOBBIX
aKTOB, aHAIN3a PBIHOYHOIO CIIPOCa M 3alpocoB U
TIOTPEOHOCTEH TYPHCTOB, IPYTHX 3aKA3UHKOB YCIIYT.

[IK-9.4. Opranusyer BeleHHE IIEPErOBOPOB  C
TYpUCTaMHM, COIJIACOBAaHME YCIIOBHI JOroBopa IO

peam3anuy  TyPHCTCKOTO  IIPOAYKTa, OKA3aHHUIO
TYPUCTCKHX YCITYT.
I1K-9.5. OGecreunBaer HHPOPMAIFIOHHOE

KOHCYJIPTUPOBAaHHE M COIPOBOXKACHUE KIIUEHTOB
TYPHCTCKOTO TIPEANPHATHSL.

T1K-9.6. OGecnieunBaer B3aNMOJICHCTBHUE c
TypareHTCTBaMu, TypOIepaTopamu,
AKCKYPCHOHHBIMA Oropo, TOCTUHHIIAMU,
npezmpmm/m MH IMUTaHUA, TpaHCl'IOpTHI)IMI/I

KaMITaHUAMH, KaCCaMU ITPOAAKN 6I/IJ'IGTOB, My3eiIMHU U
HWHBIMH CTOPOHHHUMM OpraHru3alyusiMu.

T1K-9.7. OcymecTBisieT HPEIPOAAKHBIN "
TOCIETIPOIAKHBIN CepBUC c coOMIoIcHIEM
CTaHJApPTOB KadyecTBAa © HOPM  OE30IaCHOCTH

KOMIUICKCHOI'O TYPUCTCKOT'O OGCJ’Iy)KI/IBaHI/IH.

OOCTy)KUBaHHUS TIOTpeOUTENeH Ha
OCHOBE HOPMAaTHBHO-TIPABOBBIX
aKTOB, aHAJIN3a PHIHOYHOTO CIIPOca U
3aIIpOCOB U IOTPEOHOCTEH TypUCTOB,
JPYTHX 3aKa34HKOB YCIIYT.

VYmeer: H3y4aTh TpeOoBaHMs
TYPUCTOB,  TNPOBOAWTH  AHAJIH3
MOTHBAIlM CIPOCa Ha peaii3yeMble
TYPHCTCKHUE TIPOJIYKTBI;
pa3pabaThIBaTh BHYTpPECHHHE
CTaH/APTHI ¥ PErJIAMEHTHI IIPOLIECCOB
OOCIy)KMBaHHMS HA NPEANPUSITHA
WHIYCTPHH TYpH3Ma; OpPTraHH30BaTh
BEJICHHE TEPErOBOPOB C TYPUCTAMH,
COIIACOBATh YCJIOBHS JIOrOBOpa MO
pea3alyy TYPUCTCKOTO TIPOJYKTa,
OKa3aHUIO TYPHCTCKUX YCIYT.

Braneer HaBbIkamm: obecriedeHHs
HHPOPMAITIOHHOTO

KOHCYJIbTHPOBaHHUS u
COIIPOBOXICHHUA KJIIMCHTOB
TYPHCTCKOTO HPEAIPHATHS,

B3aNMOJICHCTBUS C TypareHTCTBaMH,
TYpOIIepaToOpaMH, SKCKYPCHOHHBIMH

6tropo, TOCTUHHIIAMH,
TIPEATPUATHSIMA TIATAHHS,
TPAHCIIOPTHBIMU KaMITaHUSIMH,
KaccaMH TIPOJIaKH OMIICTOB, My3eSIMU
u HHBIMA CTOPOHHUMH
OpraHM3alMsIMK;  OCYIIIECTBICHHS
TIPEATPOTAKHOTO "
MOCIIENPOAAXKHOTO ceppuca ¢

COOJTFOIEHIEM CTaHIapTOB KauecTBa
¥ HOpM 0€30IaCHOCTH KOMILIEKCHOTO
TYPUCTCKOTO 00CITy)KUBAHHSI.

CryneHrsl,

3aBCPIINBIINC HN3Y4YCHHC

JIUCIUTUIAHBI

«Opranuzanus

TOCTUHUYHOU ACATCIIbHOCTH, JOJUKHBI: 3HAmMb. UCTOPHUIO CTAHOBJICHUA U PA3BUTHA




TOCTUHUYHOTO JIeJla; COBPEMEHHOE COCTOSIHHE U MEPCHEKTUBBI Pa3BUTHUSL PhIHKA
TOCTUHUYHBIX YCIYT; CUCTEMBI KJIACCU(UKAIIMU U TUIIOJIOTHUIO TOCTUHUIL U IPYTUX
CpPEACTB pa3MeIIeHUs; OpraHu3aluio, (GyHKIIMOHUPOBAHUE, B3aUMOCBS3U CITYXKO
FOCTUHUIl W JPYTUX CPEACTB pa3MELICHUs; apXUTEKTYPHO-IIJIAHUPOBOYHBIC
pemieHuss M TPEAMETHO-TIPOCTPAHCTBEHHYHO  cpedy;  TpeOoBaHHS K
(GYHKIIMOHATBHBIM TIOMEIICHUSIM TOCTHUHUI] W JPYTHUX CPEJCTB Ppa3MEIICHUS,
WHXCHEPHO-TEXHUYECKOe O0OpyJOBaHME W  CHCTEMbl >KH3HeoOecreueHus
TOCTUHUIl U JAPYTUX CPEACTB pa3MEIICHUs, yMemsb: TPUMEHATh Ha MPAKTUKE
NpaBOBblIE M HOPMATHUBHBIE JOKYMEHTBI, PETJIaMEHTHPYIOIIHNE TOCTUHUYHYIO
JEATEIIbHOCTh, OPraHU30BbIBaTh PabO0Ty (YHKIIMOHAIBHBIX CIYKO TOCTUHHI] U
JIPYTUX CPEACTB pas3MenieHus, 3(h(HEKTUBHO HCIOJB30BaTh MX (PYHKIIMOHAIBHBIC
MOMEIIECHHS, HKCILUTyaTUPOBaTh HH)XCHEPHO-TEXHUUYECKOE O0OpyJOoBaHUE U
CUCTEMBI; 81a0emb HABLIKAMU. OpraHu3alu (YHKIMOHAIBHBIX MPOLECCOB B
TOCTUHULIAX W JPYTUX CPEICTBAX pa3MENIEHUs, COOTBETCTBYIOIIMX 3alpocam
noTpeduTeNnei; MPUMEHEHHs CTAHIAPTOB B TOCTUHUYHOM J1EATETbHOCTH.

4. CTpyKTypa M coJep:KaHue y4eOHOM! JUCIUIITHHBI

4.1. O0bem yueOHOV JTUCHUILUINHBI U BUAbI y4eOHOH PadoThI

O0BLeM 4acoB / 3a4eTHBIX ¢IUHHIL
Bun yaeGuoii padoTsi Ounas ¢popma OuHo-3204Has
¢popma/ 3aounan
dbopma
OO0mas Tpy10eMKOCTb M CIUNITHHBI 72
(2 3a4. en)
O0si3aTenbHAasi ayAuMTOpPHAst Harpyska (Bcero 24
4acoB),
B TOM YHCJI€:
Jlekuuu 10
CemuHapcKue 3aHsITHS -
[IpakTHyecKue 3aHATHS 14
JlaGopaTopHbie pabOThI -
KypcoBas pabota / KypcOBO# MPOEKT -
Hpyrue ¢opMbl OpraHm3anud y4eOHOTro Ipoiiecca -
(KOHTpONBEHBIE PA0OOTHI, WHIAVUBUAYATbHBIC 3aHSATHS,
KOHCYJIBTAITUH U JIP.)
CamocrosiTeJibHasE  padora cTydAeHTa (BCero 44
4acoB)
KonTtpoab 4
®opMma aTTecTaluu 3a4er

4.2. Conep:xkaHue pa3aejioB Y4eOHO! JUCHHILTUHBI

Pazgen 1. I'ocTHHHIIA KAK TEXHOJOrHYeCKas CHCTeMa

Tema 1. «Opranuzanuss rOCTUHUYHOHM JeSTEJBHOCTH» KaK Yy4yeOHas
AUCHMILUIMHA: 1eJIb, COeP:KaHue M 3aJaHue Kypca. TepMUHBI U OINpeeeHuUs
MOHSITUMHOTO amnmnapara «rocTenpuuMcTBO». Cojiep)kaHue OCHOBHBIX TOHSITHIN



TOCTHHUYHOTO X03siCTBa. L{enb kypca u cTpykrypa kypca. CoepkaHue u 3a1auu
Kypca.

Tema 2. MupoBbie TEHACHIUM U NEPCHECKTUBBI PA3BUTHSI TOCTUHUYHOIO
xo3siicTBa. COBpEMEHHBIN 3Tall B Pa3BUTUU TOCTUHUYHBIX MPEANPUATHI MUpA.
@opMbI  yIPaBICHUSI TOCTUHUYHBIMU MPEANPUATUSMU B MHUpE. [ OCTUHHUYHBIE
nenu: ux BuAbl. COBPEMEHHBIE TEHJICHIIMM PA3BUTUSI MUPOBOIO TOCTUHUYHOIO
XO35IUCTBA.

Tema 3. @akTopbl, BJUAKIINE HAa Pa3BUTHE H TUIHU3ALMIO
FOCTUHUYHOr0 Xxo3siiicTBa. [lonstue «dakrops». X BAMsSHUE HA TUIH3AIUIO
TOCTUHUYHOTO XO3siicTBa. MecToHaxoxaeHue kak (aktop BiausHUsA. OCHOBHOE
HasHaueHne Kak (akrop BmusHUSA. Cpok mpeObBaHWS Kak (aKTOp BIUSHUA.
Pexxum skcmmyaranuu kak ¢akTtop BiIusSHHUS. EMKOCTh M 11€71b MyTENIECTBUS Kak
(baKkTOpbI BIUSHUSL.

Tema 4. CoBpeMeHHBII NOAX0A K KJIaccMPUKANMU NpPeanpusiTHI
TOCTUHMYHOI'O X03M1HCTBA. [TpoGnemsr CO3J1aHUs MEKTYHAPOIHOU
KJaccuduranum TOCTUHHLI. Ocobennoctu AMEPHUKAHCKOU CHCTEMBI
kjaccudukanuu rocTuHUll U Motenei. [loaxoasl k kiaccudukanuu rOCTUHUIL B
pa3HbIx crpaHax mupa. Kimaccudukanus roctuani B ctpanax CHI'.

Tema 5. Xapakrepucruka OCHOBHBIX THIIOB CPEICTB Ppa3MelleHUs.
Tumnbl TOCTUHUYHBIX MPEANPUATHH B 3aBUCUMOCTH OT (DYHKIIMOHAIHLHOTO
Ha3HaueHusa. TpeOoBaHUs K TOCTUHUIAM JE€JIOBOr0 HazHaueHus. TpeOoBaHUs K
TPaH3UTHBIM OTeJsIM. TpeOoBaHUs K TOCTUHUIAM, IIPETHA3HAYCHHBIX JIJISl OT/IbIXA.

Tema 6. IIpuHUUNBI JAESATEJBHOCTH TOCTHHHYHOIO TMPeANPHUATHA.
@opmbl  ynpaBiaeHUs TocTUHHLAMU B Mupe. [IpuHuunel  ympaBieHus
JEATEeIIbHOCThI0 TOCTMHUYHOTO  mpeanpustus. JlokymeHtamuss B  pabore
TOCTUHUYHBIX MPEANPUIATUN, €€ BUAbl. [IpaBuna npenocraBieHHs TOCTHHUYHBIX
YCIYT.

Tema 7. CymiHOCTH YCJIYI TOCTENPUUMCTBA B TOCTUHMYHOM XO3SHCTBeE.
Buabsl yecayr, mnpeaocraBisieMbix oOtTejieM. [loHsATHE «TrOCTENPUUMCTBOY,
«YCIYyTW», «YCIYrd TOCTHHUYHOIO TMPEANPUATUS», KPUTEPUU  KadyecTBa
FOCTUHUYHBIX yCIyT. Moaenb rocTenpuMMCTBAa Ha NPEAINPUIATUU TOCTHHUYHOIO
xo3gaiictBa. Cpena rocrenpuumcTBa. Pecypcsl rocrenpuunmMcrBa. Konnenunu
FOCTEPUUMCTBA. XapaKTepHble 0COOEHHOCTU ycinyTru. Crenudurka roCTUHUYHBIX
ycayr. Buabl yciayr B TOCTHHUYHOM IPEAIPUSTHH.

Tema 8. Oco0eHHOCTH JAeATEJbHOCTH TOCTHHHYHBIX Cayxk0. [Togxonsl k
KJaccu(uKaIuy ciyx0 U OTACIIOB TOCTHHUYHBIX KOMIUIEKCOB. CocTaB U (PyHKITUN
TOCTUHUYHBIX CITYKO.

Tema 9. Opranu3anusi U ynpapjieHUe NPeANPUATHIMH TOCTHHUYHOTO
xo3sgiicTBa. CylIHOCTh MpOIECCa YIPABICHUS TOCTUHUYHBIM MPEANPUITHEM.
[ToHsiTHe ¥ TPUHLMIBI MTOCTPOCHUS CUCTEM YIPABICHUS B TOCTHMHULAX. THIbI
OpPraHU3alMOHHBIX CTPYKTYP YIPABICHHS B TOCTUHUIAX.

4.3. Jlekuuun

Ne O0beM yacoB

Ha3zBanue Tembl
n/n Ounas ‘ OuHno-




(popma

3a04HaA
dopma/

3a04HaA
dopma

5 cemecTp

«Opranuzanus TOCTHHUYHON e TENbHOCTH» KaK yueOHas
JTUCIUIUIMHA: 1I€JIb, COJECPKAHNUE U 3a1a4u. MUpOBbIE
TEHJCHLUU U IEPCIEKTUBBI PA3BUTHS TOCTUHUYHOTO
XO3IHUCTBA

@®akTopsl, BAUSIOIINAE HA PA3BUTHE U TUITH3ALINIO
TOCTUHUYHOTO X03s1cTBa. COBpEMEHHBIN MOIX0T K
KJ1acCU(UKALMY TPEINPUSITUA TOCTUHUYHOTO X0351CTBa

XapaKkTepuCTUKa OCHOBHBIX THUIIOB CPEICTB Pa3MEIICHHUS.
[TpyHIMIIBI 1eATeTPHOCTH TOCTHHIHYHOTO MPEATPUSTHS

CyurHoCTh yCIyT TOCTENPUUMCTBA B TOCTUHUYHOM XO3SMCTBE.
Bune! ycnyr, npenoctaBiseMbix roctuHuiieit. Oco0eHHOCTH
JEATEeIIbHOCTH TOCTUHUYHBIX CITYXKO

5

Opraau3zanus 1 ynpasjieHUE TPEINPUATAIMHA TOCTAHUIHOTO
X03IUCTBa

Hroro:

10

4.4. llpakTnyeckue / ceMUHAPCKHE 3aHATHSA

n/n

HazBanue TeMbI

O0LeM yacoB

Ounas
(popma

OuHo-
3a04HasA
dopma/
3a04HasA
dopma

S cemecTp

['ocTuHHUYHOE X0341ICTBO MHUpa HA COBPEMEHHOM JTarle.
MupoBbl€ TEHIEHIIMY U IEPCIEKTUBBI Pa3BUTHUSI TOCTUHUYHOTO
X034HCTBa

CoBpeMeHHBIH MOIX0 K KJIACCU(PHUKAINN TPEATPUITUN
TOCTHHHYHOTO X03s1cTBa. DaKTOpPHI, BIUAIONINE HA PA3BUTHE U
THUIM3A1Ms TOCTHHUYHOTO X035HCTBa

Opranuzanys 1 ynpasieHUe TOCTUHUYHBIM NPEIIPUITHEM.
OcobeHHOCTH OpraHu3aIuy Tpyda B TOCTHHUYHOM XO3SMCTRBE.
ParonanbHas opraHuzanus Tpyaa pabOTHUKOB IPEAIPUSTHS
TOCTUHHYHOTO X031CTBa

OcobeHHOCTH OpraHu3aluny, YIIpaBJICHUA U TEXHOJIOTUN
O6CJ'Iy}KI/IBaHI/I${ B NPCANIPUATHUAX MUTAaHUSA IPHU TOCTHUHULIAX.
CprKTypa " COACPIKAHUC MTPOLECCA MpUeMa U PasMCIICHUA
TOCTA

FOCTI/IHI/IHH B IIJIaHC ropoJia u TpC60BaHI/I$[ K UX 3JaHUAM.
COBpeMeHHHC APXUTCKTYPHO-CTPOUTCIIbHBIC TCHACHIIUU
T'OCTUHUYHBIX SHaHHfI

CoBpeMeHHbIE IPUHLUIIBI O)OPMIIEHUS] HHTEPbEPA U
JKCTepbepa roCTUHULL. JIM3aliH NpeaupusITUil HHIYCTPUU
rOCTEPUUMCTBA

OCHOBBI IPOU3BOICTBEHHO-TEXHOJIOTHYCCKOM JIeATEITBHOCTH
CPE/ICTB Pa3MEIICHHSI
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4.5. JlabopaTtopHslie padoThl. He npeaycMoTpeHsbl.

4.6. CamocrTosiTe,IbHASA

a0oTa CTYyJ1eHTOB

O0BeM yacoB

Ounas OuHo-
Ne Haspanue pasgena / Bua camocrosTe 1bHOM ¢bopma | 3ao04yHas
n/m TeMbI patéoThI dhopma/
3a04YHas
dopma
S cemecTp
CocTaBiICHHE TE3HCOB;
paboTa ¢ JEeKIIMOHHBIM
«Opranuzanus
N MaTepuasnoMm;
TOCTHHUYHOM
MOATOTOBKA K CEMHUHAPCKUM
1. | AeATCIBLHOCTI KaK 4
3aHATUSIM;
y4yeOHas TUCIUIUIMHA: 1ICJTb,
MOATrOTOBKA K TEKYILIEMY U
COJIepKaHUE U 3aJ]a4u
MIPOMEKYTOUHOMY KOHTPOJIIO
3HAHUHU MO JUCHHUILUINHE
CocTaBicHHE TE3HCOB;
paboTa ¢ JTEeKIIMOHHBIM
MaTepHuaioM;
MupoBble TEHICHIUMU U
MOATOTOBKA K CEMUHAPCKUM
2. | mepCHEKTUBBI pa3BUTHS 4
N 3aHATUSIM;
TOCTHHUYHOI'O X031 CTBA
MOATOTOBKA K TEKYIIEMY U
MIPOMEKYTOYHOMY KOHTPOJIIO
3HAHWH 10 TUCITUTIINHE
CocraBlicHHE TE3UCOB;
paboTa ¢ TeKIMOHHBIM
CoBpeMEeHHBIN MOAXO0M K MaTepHATIOM;
3 KIaccuuKauu MOATOTOBKA K CEMUHAPCKUM 4
© | mpennpusATHiA 3aHATHSIM;
TOCTHHUYHOI'O X031 CTBA MOATOTOBKA K TEKYIIEMY U
MPOMEKYTOYHOMY KOHTPOJIIO
3HAHMH M0 TUCIUIIINHE
CocTaBiIcHHE TE3UCOB;
paboTa ¢ JEKIMOHHBIM
MaTepHaIoM;
@DaKTOpBI, BIUSIONIME HA
MOATOTOBKA K CEMUHAPCKUM
4, Pa3BUTHE U TUIIU3ALUSA 4
N 3aHATUSIM;
TOCTHHHUYHOT'O X035 CTBa
MOATrOTOBKA K TEKYIIEMY U
MMPOMEKYTOYHOMY KOHTPOJIO
3HAHUHN M0 JUCHHILUINHE
CocTaBiICHHE TE3HCOB;
paboTa ¢ JEKIIMOHHBIM
MaTepuasoMm;
XapakTepUCTUKA OCHOBHBIX
5. MOJrOTOBKA K CEMUHAPCKUM 4

THUIIOB CPCACTB PA3SMCIICHUA

3aHATHSIM;
IOJArOTOBKA K TEKyLIEMY U
IIPOMEKYTOYHOMY KOHTPOJIIO




3HAHMH 10 TUCITUILINHE
CocTaBieHHE TE€3HCOB;
paborTa c JIeKIIMOHHBIM
[IpuHIMIIBI €A TETLHOCTH MaTepHuaioM;
6 TOCTHHUYHOI'O MOJATOTOBKA K CEMUHAPCKUM 4
NPEINPUITHS 3aHATHSIM;
MOATOTOBKA K TEKYIIEMY U
MIPOMEKYTOUHOMY KOHTPOJIIO
3HAHMH 10 TUCITUTIINHE
CocTaBiicHHE TE3UCOB;
CyuiHocTtsb yciyr paboTa ¢ JEKIMOHHBIM
rOCTEPUUMCTBA B MaTepHUaIoM;
7 | TOCTHHHYHOM XO3SHUCTBE. MOATOTOBKA K CEMUHAPCKUM 4
Bunst yenyr, 3aHATUSIM;
MPEI0CTABISIEMbIX MOATrOTOBKA K TEKYIIEMY U
FOCTHHUILICH MIPOMEKYTOUHOMY KOHTPOJIIO
3HAHUHN M0 JUCHHILUINHE
CocTaBjICHHE TE3HCOB;
paboTa ¢ JEeKIIMOHHBIM
OcobenHoctu MaTepHalioM;
3 JIesITeIbHOCTH MOJrOTOBKA K CEMHUHAPCKUM 4
" | FOCTHHUYHBIX CITyK0 3aHATHSIM,
MOJrOTOBKA K TEKYILIEMY U
MIPOMEKYTOUHOMY KOHTPOJIIO
3HAHUHU M0 JUCHMILUINHE
CocTaBieHHE TE€3HCOB;
pabota ¢ JIeKIIMOHHBIM
Opranuzanus 1 ynpaBjieHue MATCpHAIIOM,
MOATOTOBKA K CEMUHAPCKUM
. NPEINPUITUIMHA ' 4
TOCTHHHUYHOI'O X031 CTBa SQHIATIAM,
MOATOTOBKA K TEKYIIEMY U
MIPOMEKYTOUHOMY KOHTPOJIIO
3HAHMH 10 TUCITUTIINHE
OcoOenHoctu opranmzanun | KoncnektupoBaHue;
Tpya Ha NPEATPUITHIX COCTaBJICHUE OM3HEC-IIIaHa,
TOCTHHUYHOI'O OM3Heca. paboTa ¢ JEeKIIMOHHBIM
PaGouee Bpemst paOOTHUKOB | MaTEpUAIIOM;
10. | mpennpusTus TOATOTOBKA K CEMUHAPCKUM 4
TOCTHHUYHOI'O XO3SHCTBA. 3aHATHSIM;
HopmupoBanne Tpyna Ha MOATOTOBKA K TEKYIIEMY U
NpEANPUITUIX MIPOMEKYTOYHOMY KOHTPOJIIO
TOCTHHHUYHOT'O X035 CTBa 3HAHUHU MO JUCHUMUILUINHE
Hroro: 44
1 KonTposns camocTositensHol | Bee BuzbI pabot 4
" | paboTBI CTYZICHTOB
Hroro: 48

4.7. KypcoBble pa6oThl / mpoekThl. He peaycMOTpeHbl.

5. MeToanueckoe odecredeHue, 00pa3oBarebHbIEe TEXHOJIOT U




[IpenonaBanue AUCUMIUIMHBI BEJETCS C MPUMEHEHHEM CIIEIYIOUIUX BHJIOB
00pa3oBaTeNbHbIX TEXHOJIOTHI:

— npobnemnoe obyueHue: CO3MaHUE B TIPOIECCE UTEHUS JICKIUU
npoOJEeMHBIX  CHUTyalliii ¥  OpraHu3anus AaKTUBHOW  CaMOCTOSATEIbHOMN
NeSTeTbHOCTH CTYJECHTOB.

— UHpOPpMAYUOHHbBIE ~ MEXHONO02UU: UCIOJIb30BAaHUE  BJIEKTPOHHBIX
00pa3oBaTeNbHbIX PECYpPCOB TIPU TOATOTOBKE K JIEKIUAM, JIa0OpaTOPHBIM
3aHSATHSIM; HUCIOJNB30BAaHWE TMPU YTEHHM JIEKIUMH ydyeOHbIX (UIBMOB U
MYJIbTUMEIMUHBIX Mpe3eHTaluil B nporpamme Microsoft Power Point.

— MexHoNo2Usl 2PYNNno6o2o 00yueHus: padboTa CTYJEHTOB B TPYIIE MPH
BBINIOJIHEHUN 3aJJaHUM TMPAKTHYECKUX paldOT, HMCHOJb30BaHUE HA ayAUTOPHBIX
3aHATUSIX METOJ0OB TPYNIOBOM pabOThl (IMCKYCCHUHU, TPYIIIOBOrO OIpoca,
B3aMMHOM TIPOBEPKH TPYMI, pPEIeH3UpOBaHUE pabOThl TPYMIBI), pa3padoTKa
IPYNMIOBBIX YYEOHBIX TPOCKTOB.

6. ®opMBbI KOHTPOJISI OCBOEHUS Y4eOHOH TUCUMILIHHbI

Texymias arrecranus CTyJE€HTOB MPOU3BOAUTCS B TUCKPETHBIC BPEMEHHbBIC
UHTEPBAJBI  JIGKTOPOM W  MpernojaBaTeslieM, BeIyIIMM CeMUHapckue /
nabopaTopHble paboOThl MO AUCIUIUIMHAM B Pa3IMYHbIX (opmax: 3ammra
ceMUHapckux / jabopaTopHeIXx padboTr (ycTHas ¢opma), TECTUPOBAHUE;
KOHTPOJIbHBIE pa0OTHI.

WTOoroBhIii KOHTPOJIH MO pe3yjbTaTaM OCBOCHUS JUCIMIUIMHBI MPOXOIUT B
dbopme ycTHOTO 3auera (ouHas Gopma).

Cucrema orneHuBaHMs YYEOHBIX JHUCIMIUIMH CTYJICHTOB, OIICHOYHBIC
CpeICTBa TPEICTABICHB B (POHJE OIEHOYHBIX CPEJACTB K pabouell mporpamme
y4eOHOM AUCIHUIUIUHBI (IPUIIOKEHHH ).

7. Y4eOHO-MeTOAuYeCKOe ]| NMPOrpaMMHO-uH(OPMAIIMOHHOE
o0ecneveHnne TUCHUILINHBI

A) oCHOBHas JiUTEpaTypa:

1. benukoBa, M. I1. TexHonorus TOCTHHUYHOM JEATEIBHOCTH : y4eO.
noco6ue / U. I1. benukosa. — CraBporno:is, 2014. — 88 c.

2. bypnaxoga, I'. JI. Opranuzamnus roctuanunoro aena / I'. JI. bypmakoBa —
M. : ®munTa, 2014. — 88 c.

3. BapuBopna, B. C. Opranusanusi rocTHHUYHOTO Ou3Heca : y4el. mocooue
st BysoB  /  B.C.BapuBoma, IO.M. Endpumona, K. 0. Muxaiinona,
4. A. Kapuayxos. — CraBpono:ns, 2015. — 167 c.

4. JImxoneros, B. B. TexHoNOrus TOCTHHUYHOIO  XO3sHCTBa :  y4eO.
noco6ue / B. B. JIuxoneros. — CII6. : UL UaTepmenus, 2017. — 288 c.

B) nonosiHuTeIbHAS JIMTEpPaATypAa:



1. BunorpanoBa, M. B. Opranuzanuss ¥ IUITAHHPOBAHUE JIESTEIBHOCTH
npeanpusatuii cepsl cepsuca / M. B. Bunorpagosa. — M. : Jlamkos u K, 2014. —
448 c.

2. Bonk, E. H. CepBuc : opranuzainus, ymnpaBlIeHHE, MapKETHHT : y4eOHUK
s 6akanaBpoB / E. H. Bonk, A. U. 3eipsinoB, A. A. Jlumnunckas. — M. : JlamkoB
u K, 2017. —249 c.

3. Enpumona, 0. M.  Cnemuduka  opraHmzanuu 4 TEXHOJOTUHU
oOcnmyxuBaHUsl TOCTUHUYHOrOo (onma: yued. mocobue / FO. M. Endumosa,
A.T. UBonra, K. }O. MuxaitnoBa, T. A. Pagumayckac. — CraBponons : AI'PYC
CTaBpoIoJIbCKOro roc. arpapHoro yH-ta, 2016. — 76 c.

4. Conory0oBa, I'. C. Opranuzanusi, HOpMUpPOBaHHE M OIUIaTa TpPyJAa Ha
OpPEeANpUATHSIX  Typu3Ma U TOCTHUHUYHOTO  XO3SHUCTBAa:  y4yeOHHK  /
C.T. Conory6osa. — CII06. : Ul Uutepmenus, 2017. — 384 c.

5. lreitaronsi, b. 1. CoBpeMeHHbIE  TOCTUHHUYHBIE  TEXHOJIOTUU  /
b. U. llITetinronsi. — HoBocubupck : M3a-so HI'TY, 2014. — 176 c.

B) UnTepHeT-pecypcesbi:

1. Becrauk IIMP — BECTHMK WHAYCTPUHM TOCTENPUUMCTBA [DJIEKTPOHHBIN
pecypc]. — Pexxum noctyna : http://www.pir.ru/vestnik.— 3arn. ¢ skpana. — Jlata
obOpaienus: 23.02.24.

2. OpummanpHeii  caidt xypHaia PROOtens it PROdeccunonanos
TOCTUHUYHOIO  Jlena  [OnekTpoHHBIM  pecypc]. —  Pexum  gocryna:
http://media.prohotel.ru/novosti/32.html. — 3arn. ¢ skpana. — Jlara oOpauieHus:
23.02.24.

3. DnexkTpoHHO-O0ubMMoTeunas cucrema (ObC) bubnuoknad [DeKTpOHHBIHI

pecypc]. — Pexum noctyna :  http://www.biblioclub.ru. — 3arn. ¢ skpana. — [lata
obpamenus: 23.02.24.

8. MarepuajbHO-TeXHUYECKOe o0ecnevyeHne 1 CIUIITHHbI

JleKIMOHHBIE  3aHATUSA: AyJUTOpPUs, OCHAILECHHAs MPE3eHTALUMOHHOM
TEXHUKOW  (MyIbTUMEAMIHAS  JIOCKA,  KOMIBIOTEP/HOYTOYK)  KOMILIEKT
AJIEKTPOHHBIX NPE3CHTALMI, HACTCHHBIE KAPThI, aTJIachl.

[IpakTuueckue pabOTHI: aAyAUTOPHs, OCHAIIEHHAs MNPE3eHTAlMOHHOU
TEXHUKOW (TPOEKTOp, DSKpaH, KOMIBIOTEP/HOYTOYK) KOMILIEKT 3JIEKTPOHHBIX
pe3eHTalUi, HACTEHHBIE KapThl, aTJIaChl, KOMILJIEKThl YEPTEKHBIX HHCTPYMEHTOB,
KaJIbKYJISITOPBI.

[Tpouee: pabouee MecTO mpenoAaBaTessi, OCHAIIEHHOE HOYTOYKOM C
nocrynoM B MHTEepHET, paboune MecTa CTYyJAEHTOB, OCHAUIEHHbBIE KOMIIBIOTEPAMHU
(HoyTOykamu) c jgoctyrnoM B VIHTepHeT, mnpeaHa3HaueHHble A paboOThl B
uH(}OpMaMOHHOW 00pa30BaTENIbHOM Cpejie.


http://www.pir.ru/vestnik

9. JIucT 1OMOJTHEHUH U N3MEeHEeHU

Ne
n/n

JlaTa
BHECEHHUA
u3MeHeHus /
JOMOJTHEHHS

OcHoBanue

Conep:kanue usmMeHenus /
JAOTOJIHEHHS

JIuua, noaTBep:KaAaouue
H3MeHeHue / TONMoJTHEeHne

N.o.
3aBEIYIOIETO
Kadeapoi
reorpaguu
(®UO,
TTO/TIHCH)

Bpuno nekana
(bakynbTeTa
€CTECTBEHHBIX
HayK
(®UO,
TIOIITHC)




