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PabGouas nporpamma yueOHONH AMCUMIUIMHBI SBJISETCS YacTbiO OCHOBHOI
npodeccHoHabHOH 00pa3oBaTeNbHOM NMpOrpaMMbl Uit MOArOTOBKK GakanaBpoB
1o HanpasjeHuio noarotoskH 43.03.02 «Typusm» ouHo#i GopMmbl 00yueHus.

PaGoyas nporpamma y4yeOGHO#H AMCUMIIIHHBI pa3paboTaHa B COOTBETCTBHH C
®I'OC BO — OGakanaBpuaT nmo HarnpasieHHi0 noarotoBkd 43.03.02 Typusm,
YTBEP)KIAECHHBIM TNpHKa3oM MuHucTepcTBa oOpasoBanusi Hayku Poccuiickoii
®enepauun ot 8 uroHs 2017 r. Ne 516 (¢ M3MEHEHHSIMH M JIOMOJIHEHHSMH),
[TpodeccronanbHbIM  cTaHAApTOM, YyTBepxkaeHHbIM [Ipukazom MunucrepcTsa
Tpyaa M couHanbHoM 3amutel Poccuiickoit ®enepauun «OO0 yTBepKIAeHHH
npodeccHoHaNbHOrO cTanaapTa « kekypcoBoa (rum)» ot 24.12.2021 r. Ne, 913 u,
[TpodeccnonanbubiM  cTaHAapTOM, yTBepkAEHHBIM [Ipukazom MuHHcTepcTBa
Tpy/Aa ¥ couManbHOM 3ammTel Pocculickoit ®enepauuu ot 07.05.2015 r. Ne 281 u
«O6 yTBepkaeHHH MpodecCHOHATBHOrO cTanaapra «PyKoBoAHTENb NpeAnpHATHS
nutauus», [lpodeccuonanbhbiM  cTaHzapToM, yTBepkAEHHBIM  [Ipukazom
MunucTepcTBa TpyJa M couMaibHOH 3ammTel Poccuiickoit Menepaumu  oT
07.05.2015 r. Ne 282 u «O0 yrBepkJIeHHH NpodecCHOHANBHOrO CTaHaapTa
«PykoBoauTeb / ynpaBisiOUMii FOCTHHHYHOIO KOMILIEKCA / CeTH TOCTHHHID,
[TpoecconanbhbiM  cTanzapToM, yTBepkaéHHsIM [lpukazom MunnctepcTsa
TpyZAa u couManbHo# 3ammThl Poccuiickoit ®enepaumu ot 24.12.2020 r. Ne 954 u
«O6 yrBepxkaeHuu npodeccuoHansHoro cranaapra «l'eorpad (Cneumanuct no
BBIMOIHEHMIO pabOT H OKa3aHHIO yCIIyT reorpadu4ecKoil HanpaBIeHHOCTH ).

COCTABHUTEJIb:
noueHt kadenpsl reorpadpun ®I'BOY BO «JII'TIY», kaHaKAaT neaarornyeckux
Hayk, aoueHt Ko63osa Csetiiana HukonaesHa.

YTBepxk/ieHa Ha 3acelaHuu kadeapsl reorpaduu

[Tporokosn ot «29» 2023 r. Ne 2
H.0. 3aBenyrouiero kadeapoi reorpaduu 10.10. Ynkuna

Onobpena Ha 3acenaHnM  yuyeGHO-METOAMYECKOH KOMHCCHM  (akyibreTa
€CTEeCTBEHHBIX HayK

[Tporokon ot «42» Egg_m%d&m £3r.Ne £
[lpencenarens y4ebHo-MeTOIMYECKOM M ¢axkyibTeTa ecTeCTBeHHbIX

KOMHMC
HayK Mf C.H. Hecropesnko

COI'JTACOBAHO:
3aBenyrowmuii yuebOHO-METOAHYECKHM OT/IE]IOM

B.B. CaBeHkosB




1. lesn u 321244 y4eOHOMH TUCUMILTIUHBI

[lenpto ocBoeHust aucuMiUiuHbl «CTaHmaptuzamnus, cepruduxanus u
JUUEH3UPOBAHUE B TYpU3Me» sBIsieTCA (POPMHUPOBAHUE Y CTYJACHTOB TEOPETUUYECKUX
3HaHUM 00 OCHOBax CTaHJAPTU3ANNU U CepTHUUKAINMK TYPUCTCKUX YCIYT,
0COOEHHOCTSIX TOCYJJaPCTBEHHOTO PEryJIMPOBAHUS TYPUCTCKONU OTPACIH.

OCHOBHBIE 337241 JUCUUIIINHBL:

—  (QopmMupoBaHME CHCTEMBI  TEOPETHMUECKMX 3HaHWM B  o0OJacTu
CTaHAapTU3alUH, CepTU(DUKALUYU U JIULIEH3UPOBAHUS CHEPHI TypU3Ma;

— H3y4YEHUE OCHOBHBIX IIOJIOKEHMM JEUCTBYIOLIETO MEXIYHAPOAHOTO U
OTEUECTBEHHOI'0 3aKOHOJATENIbCTBA B OOJACTH CTaHAAPTU3ALMM U CepTUPUKALUU
cdepsl Typu3Ma;

— OIpEACIICHUE POJIM M 3HAYEHUS MPABOBBIX OCHOB Pa3pabOTKU M TPUMEHEHUS
CTaHAapTOB B cpepe Typusma;

— OBJIQJICHUE MNPAKTUYECKUMU HABBIKAMHU HCIIOJIB30BAaHUS JIEUCTBYIOLIUX
CTaHJapTOB B 00JIACTU TypHU3Ma.

2. Mecro mucuuniannel B crpykrype OIIOII BO

VYuebnas auciuummaa «CTanaapTyu3amus, CepTu(UKaLUs U JIUICH3UPOBAHNUE B
Typu3Me€»  BXOJUT B  BapUATUBHYI0  4YacTb  JHUCHMIUIMH  TOJATOTOBKH
ctyaentoB (b1.B.28).

HeobxoaumMbIMK yCIOBHUSMU J1JI1 OCBOCHUS AUCIIUTUIMHBI SBIISFOTCS:

3HAHUs OCHOB OPraHMU3alMU TYPUCTCKOM M HSKCKYPCHOHHOM IesATEIbHOCTH,
0a30BBIX  MPUHIUIIOB 0€30MacHOCTH  KU3HENESATEIbHOCTH, TYPUCTCKHUX
dopManbHOCTE M MNPUHLMIIOB OE30MAaCHOM OpraHu3alyy MyTelIeCTBUI, OCHOB
[IPAaBOBOTO PEryJIMPOBaHUS B TypHU3ME€, OCHOB peaM3allid TIOCYJapCTBEHHOM
MOJIUTUKHU B chepe Typu3Ma Ha MEXKIyHAPOIHOM, HAIIMOHAJILHOM, PETUOHAIBHOM U
MECTHOM YPOBHSIX,

yMmenusi 0000IIaTh U aHATM3UPOBATh (Pr3MKO-TeorpadudecKyo nHpopmaIuio,
JIOTUYECKH, TOCJIEI0BATEIbHO W apryMEHTUPOBAHO €€ o0pabaTbiBaTh, a TaKXKe
HMHTEPIPETUPOBATH MOJYYCHHBIE PE3YyJIbTAThI,

HaeblKy Pa3pabOTKU U peain3aldyd TYPUCTCKUX YCIIYT; BBIMOJIHEHUS aHalu3a
reorpapuyeckoi HH(pOpMaILMK, YCTAHOBIEHUS IPUUNHHO-CIIEICTBEHHBIX CBSI3EH;

ConepxaHue JUCHUIUIAHBI SBIISIETCS JIOTUYECKUM IPOJOKEHUEM AUCUHUILINH
«Opranuzanusi  TYpUCTCKOM  JleATenbHOCTH»,  «TeXHOoJorus  opraHu3aluu
TypONEpPaTOPCKUX M TypPareHTCKHUX yciyr», «Pa3paboTka m peanusanusi TypUCTCKUX
yciyr», « Typucrckue popMaabHOCTH U 0€30MMacHOCTh B Typu3Me», «OxpaHa Tpyiay.
Kypc sBisercs omHOM M3 3aBEpIIAOIIMX JIUCUUILUIMH OCBOEHHUS MPOrpaMMm
OakanaBpuaTa 1o HarmpasjeHuto nmoArotToBku 43.03.02 « Typuzmy.

3. IlepedyeHb NJIAHMPYEMBIX Pe3yJabTATOB OOy4YeHHS MO JAMCHHUILINHE
(Moay.110), COOTHECEHHBIX ¢ HHAMKATOPAMH AOCTHKECHUS KOMIIETEHIINIA:



Koxa o
dProcC
BO

HNupuxkatop nocTuskeHust

Pe3yabTarnl 00yyeHHs 10 AUCHUILIMHE

OouenpogeccuoHalbHbIE

OIIK-6 OIIK-6.1. OcymecTiser TIONCK 1 | 3HaTh OCHOBHBIE 3aKOHBI Poccuiickoit denepanui U HOPMBI
O00OCHOBaHHO  TPUMEHSET  HEOOXOAMMYIO | MEXKIYHAapOIHOrO IpaBa, PEryJHpYIOIIME  TYPHCTCKYIO
HOPMAaTHBHO-TIPABOBYIO JIOKYMEHTAIIMIO JUISL | JIESTEIBHOCTb.

JESTEITBHOCTH B n30paHHON

npodecCHOHANBHO# 06IaCTH. YMers obecrieunBaTh JOKYMEHTOOOOPOT B COOTBETCTBUH C
HOPMAaTUBHBIMH  TPEOOBAHMSAMH;, TPUMEHSITH B  CBOCH

OIIK-6.2. Cobmonaer 3aKOHOJATENIBCTBO | MPO(ECCHOHABHON JESTENHOCTH 3THYECKUE W TPaBOBBIC

Poccuiickoit @exeparii 0 TIPENOCTAaBICHUH | HOPMBI, PETYJIMPYIONME OTHONICHHS JIFOJEH B TOCYlapcTBe;

TYPHUCTCKHX YCIIyT. HCIIONB30BaTh OOIIENPaBOBbIC 3HAHUS B TYPUCTCKOH cdepe, ¢
y4eToM COLIMAILHOM MOJINTHKA rOCy/IapCTBa,

OIIK-6.3. ObecrieunBaet J0KyMEHTOO00POT B | nextyHAPOIHOLO H POCCHICKOIO IPABa.

COOTBETCTBHH C HOPMATHBHBIMH

Tp€60BaHI/IﬂMI/I- Brnaners HaBbIKaMu HCIONB30BaHUs] HOPMATUBHBIX U
PaBOBBIX JIOKYMEHTOB B TYpPHUCTCKO-OKCKYPCHOHHOM
JESITEIIbHOCTH.

IIpodeccuonajibHble
[IK-9 | TIK-9.1. U3ygaer  TpeOGoBaHUS ~ TYPHCTOB, | 3HAaeT TpPOIECC OOCIYXHMBaHHS IOTpeONTENed HAa OCHOBE

MPOBOJAUT aHaJIM3 MOTHBAIIMK CIpOca Ha
peanu3yemble TyPUCTCKHUE IPOTYKTHI.

[1K-9.2. Pa3zpabarsiBaet BHYTpCHHHE
CTAHAAPThl W  perJIaMeHThl  MPOLECCOB
00CITy’)kKMBaHHUsl Ha TPEANPHATHH HHIYCTPUH

TypHU3Ma.

[1K-9.3. Opranu3oBsIBacT porecc
o0CIy)KMBaHMS IOTpeOMTeNe Ha OCHOBE
HOPMAaTUBHO-TIPABOBBIX ~ aKTOB,  aHAIM3a
PBIHOYHOTO  Crpoca W 3allpocoB |
MOTPEOHOCTEN TYPHUCTOB, OPYTHX 3aKa3dHKOB

YCIIyT.

[1K-9.4. Opranmusyer BeieHHE INIEPETOBOPOB C
TYpPHUCTAaMH, COTJIACOBAaHWE YCJIIOBHII JIOrOBOpa
M0 pealn3alddl TYPHCTCKOTO  TPOIYKTa,
OKa3aHHIO TYPUCTCKHX YCIIYT.
I1K-9.5. ObecrieunBaer HH(OPMAIOHHOE
KOHCYJIETHPOBaHHE u COTIPOBOYK/ICHIIC
KIIEHTOB TYPHCTCKOTO TIPEATIPUSITHSL
[1K-9.6. ObecnieunBaer  B3auMOJEIHCTBUE C
TYpareHTCTBaMH, TyporiepaTopamy,
9KCKYPCHOHHBIMH ~ OIOpPO,  TOCTHHHIIAMHU,
MIPEANPUSITUSIMA ~ TTUTAHUS, TPAHCIIOPTHBIMHU
KaMITaHWsIME, KaccaMH TpOAaXd OWIIeToB,
My3esiMU u WUHBIMA CTOPOHHHUMU
OpraHHU3alSIMH.

TIK-9.7. OcymiecTBisier npeanpoIaKkHbIN U
HOCJIETIPOIAXKHBIN CEPBUC C COOTIOICHUEM
CTaHAAPTOB Ka4eCTBA ¥ HOPM OE30MaCHOCTH
KOMIIJIEKCHOT'O TYPHCTCKOTO 00CITyKHBaHHSI.

HOPMAaTHBHO-TIPaBOBBIX aKTOB, yMEET €ro OpraHu30BaTh;
BHYTPEHHHE  CTaHAAPTHI W  PErJIaMEHTBl  IPOIIECCOB
O0CIy)kKMBaHHMsl Ha TPEANPHATHH HWHIYCTPUH TYpU3Ma,;
mporecc  oOCHy)XMBaHMS —~ TOTpeOWTeneii Ha  OCHOBE
HOPMAaTHBHO-TIPAaBOBBIX AKTOB, aHAIM3a PHIHOYHOTO CIpoca U
3allpocOB M IMOTPEOHOCTEH TYPHUCTOB, APYTHX 3aKa34MKOB

YCIyT.

YMeer m3ydarh TpeOOBaHHS TYpPHCTOB, NMPOBOIWUTH AHAIN3
MOTHBAIIMM CIPOCa Ha pealnu3yeMble TYPUCTCKHE IMPOIYKTHI;
pa3pabarbiBaTh BHYTPEHHHE CTaHAAPThl M PErjamMeHTh
TIPOIIECCOB  OOCIYXXMBaHMA Ha TPEMIPUSATAN HHIYCTPUU
TYpHU3Ma; OpraHW30BaTh BEJICHHE IIEPETOBOPOB C TYPUCTAMH,
COTJIacoBaTh YCJIOBHS JOTOBOPA IO PEATH3ALNN TYPHCTCKOIO
HPOIYKTa, OKA3aHUIO TYPUCTCKUX YCITYT.

Braneer HaBbIKamMu obecrieueHUs HHPOPMAITMOHHOTO
KOHCYJIbTUPOBAHHWA U COIIPOBOXKJICHUSA KIIMEHTOB TYPUCTCKOI'O
NPESANPHSATHS, B3aUMOJCHCTBHS C TyparcHTCTBaMHU,
TypOIepaTopamMu, SKCKYPCHOHHBIMU OFOPO, TOCTHHHIIAMH,
NPESANPHUATHAMA NUTAHKS, TPAHCIIOPTHBIMH KaMITaHHSIMU,
KaccaMH IPOJIaXKn OUIICTOB, My3€sIMU U MHBIMH CTOPOHHUMHU
OpTraHU3alUsIMU; OCYIIIECTBIICHHS IPEAIPOJAKHOTO 1
TIOCIISTIPOIAXKHOT'O CEPBHCaA C COOFOZICHIUEM CTaHIapTOB
Ka4ecTBa ¥ HOPM O€30I1aCHOCTH KOMIIIEKCHOTO TYyPUCTCKOTO
00CITy)KNBaHWSI.

CTy,I[CHTBI, 3aBCPINUBIINC

HN3YyUCHUC

mucturiuiiabl - «CrangapTu3anys,

CepTI/I(l)I/IKaHI/IH H JIMICH3UPOBAHHUC B TYPU3MC), JTOJIZKHBI:




3Hamb: OCHOBHBIC 11U U 33Jla4d CTaHAApPTU3ALUHU U CEpTU(PUKAIIUU TYpU3Ma;
UCTOPUYECKUE OCHOBBI CTAHJAPTH3AIMKM U CEPTUPHUKALNUUA B TYypU3ME; MPUHIUIIBI
rOCYJIapCTBEHHOTO PETYyJIMPOBaHUS CUCTEMbl CTaHJAPTU3AIUHU, CEPTUPUKAIUU U
JTUIEH3UPOBAHUS; OCOOCHHOCTH YCIyr Kak OOBEKTa CTaHJapTH3alluu; IpaBa U
00s13aHHOCTH CYOBEKTOB TypU3Ma; KaTEropuM W OCHOBHBIE BHJbl CTaHAAPTOB;
OCHOBHBIE MEXIYHAPOIHBIE CTaHIAPTHI B TYPUCTCKOM OTPACIM U BO3MOXKHOCTH HX
OPUMEHEHUSI Ha TEPPUTOPUU OTIEIBHBIX TOCYAApCTB; MPOUEAYpPY U MPOIECC
cepTuduKalmu; NpoLeaypy U MPOoIecC JIUIIEH3UPOBAHUS TYPUCTCKO-IKCKYPCUOHHOMN
NEATENBbHOCTH;

yMemb: UCIOJIb30BaTh B HAYYHO-HCCIIEIOBATEIBCKON pad0OTe HOPMATUBHYIO
JOKYMEHTAIMIO TYPUCTCKOM HMHAYCTPUHU; AHAIMU3UPOBATH 3aKOHOJATEIHCTBO,
pEryJupyloliee MpOIEeCcChl CTaHAAPTH3alMU, CEePTUGUKAIMK M JIMIEH3UPOBAHUS
TYPUCTCKON NE€ATEIBHOCTH; IPUMEHSATh PA3JINUYHbIC BUJIbI CTAHJAPTOB HA MPAKTHUKE;
IPOBOJUTH CEPTU(PUKALIMIO TI0 MTPaBUJIAM, YCTAHOBIEHHBIM B 3TON CUCTEME;

é1a0emb: METOOUKAMHU OLIEHKM KadeCTBAa YCIYyr TYPUCTCKOW OTpaciu C
WCNHOJIb30BAHUEM  HOPMATUBHOM  TEXHMYECKOW  JOKYMEHTAlMW;  HAaBBIKAMHU
oOecrieueHuss KOHTPOJISI KayecTBa YCIYr B COIMAIBHO-KYJIBTYPHOM CEpPBHUCE H
TypU3M€; METOAUKAMHU pPEaau3allid COBPEMEHHBIX CHUCTEM CTaHAApPTU3aldd B
TYPUCTCKOW UHAYCTPUHU.

4. CTpyKTYypa M coepkaHue Y4eOHOi JUCIMILTHHbI
4.1. O0beM yueOHoii JUCHHUILUIMHBI U BH/Ibl Y4e0HOIl padoThl

O0beM 4acoB / 3a4eTHBIX
€IMHMIL
Buy y4yedHoi padoTsl Ounas 3aounas
dopma dopma
O01mas Tpy10eMKOCTh M CIHUILIUHBI (BCEro) 144
(4 3au. ex.)
Oobs3aTesibHAsE AyAUTOPHAS HATPY3Ka (BCEro 4acoB) 28
B TOM YHCJeE:
Jlexuu 20
CemuHapckue 3aHsATUS —
IIpakTHueckue 3aHATUS 28
JlaboparopHbie pabOThI —
KoHTposibHbIE pabOThI +
Kypcosas pabora —
Hpyrue dhopmbl opranuzaiuy yueOHOTo nporecca +
CamocTosiTesibHasi padoTa CTy/IeHTa (Bcero) 69
KonTpoasb 27
®dopma aTTecTanum JK3aMeH

4.2. Conep:xaHue pa3aejioB y4eOHOH TUCHMILTUHBI

Pa3znen 1. Texuuueckoe peryiupoBaHve W CTAHAAPTH3ALUS B HHAYCTPUH
TYpU3Ma M rOCTENPUUMCTBA

Tema 1. Kparkas uctopusi pa3BuTus CTaHAAPTU3ALUN



Tema 2. TexHn4eCKOe pEryJIMpOBAHUE U CTAaHAAPTH3ALHMS: CYLIIHOCTb, LEJIH,
(YHKIIUM, TPUHIUIIBI, BUABI

Tema 3. AKTyaJIbHOCTh  MPOOJIEMbI  TEXHUYECKOTO  PEryJupOBaHHsS  JUIs
TYPUCTHUYECKUX OpTraHU3aALMN

Tema 4. Ponmb  TEXHMYECKOTO  PETYJIUpPOBAHUS U CTaHAAPTU3ALMU B
o0ecrnieueHnr 6€30MacHOCTH B MHIYCTPUH TypU3Ma U TOCTEPUUMCTBA

Paszpnen 2. Ceprudukanus ¥ KOHTPOJIb Ka4ecTBa B MHAYCTPHH TYpU3Ma U
roCTenpuMMCTBA

Tema 5. Uctopust  ¢dopmupoBanus cucreMbl ceptudukanud. OCHOBHBIC
OPUHIMIBI cepTU(UKAIITT

Tewma 6. O0sA3aTenbHas U 100pOBOJIbHAS CEPTUPUKALINS

Tema 7. CtanmapTuzanus 1 cepTUPHUKALUSA CUCTEM MEHE/PKMEHTA KauecTBa

Pa3znen 3. HopmaruBHo-nmpaBoBoe  olOecrneyeHHe  CTAHJAAPTU3ALMH,
cepTu(UKALMA U JIMLEH3UPOBAHUSA TYPHUCTCKHUX yCIYT

Tema 8. CtanmapTu3zanus U cepTUPUKALUSA TYPUCTCKUX yCIyT

Tema 9. OCHOBHbIE HallMOHAIbHBIE CTAHIAPTBI B Cepe TYPUCTCKUX U
DKCKYPCHOHHBIX yCIIyT

Tema 10. JInuensupoBanue B TypusMe

Pasnen 4. Cranpaprusanmss M cepruduKanmusi B OTACJIBHBIX CEKTOPax
UHIYCTPUM TYPH3Ma M FOCTENPUUMCTBA

Tema 11. Cranmaptuszanus, cepTudukanuss W KiaccuUKAIUS  CPEICTB
pa3MeILEHHUs

Tewma 12. CrangapTu3zanus U cepTUPUKALMS CAHATOPHO-KYPOPTHBIX YCIYT

Tema 13. CepTudukaius B 5KCKypCHOHHOM JIeTie

Tewma 14. Texuuueckoe peryaupoBaHue B cdepe OTIbIXa U O03J0pPOBICHUS
neren

4.3. Jlekuuun

O0BbeM yacoB
Ha3Banune reMbI Ounasn 3aounas

dbopma dbopma

Ne
/o

8 cemecTp
1 | KpaTkas uctopus pa3BUTHs CTaHIapTU3ALIMU 2
TexHuyeckoe peryliupoBaHME€ U CTaHAAPTU3ALMS: )
CYIIHOCTb, 11eJIH, ()YHKITUH, TPUHIIMITBI, BUJIBI
AKTyaJIbHOCTh poOIeMbI TEXHUYIECKOTO
PETYIMPOBAHUS AJIsl TYPUCTUUYSCKUX OpraHu3aui

Posib TeXHUYECKOTO peryaupoBaHUs W CTaHIAPTH3AIUH
4 | B obecrieueHnn 0€30MaCHOCTH B MHAYCTPUH TypuU3Ma H 2
rOCTENPUIMCTBA

Hctopus QopMHpOBaHUS CHUCTEMBI CepTH(UKALNY.
OcHOBHbIE MPUHITUIBI CEPTUDUKAIIH

O0s3aTenbHast B TOOPOBOJIBHAS CEPTH(UKALIHS
CrangapTuzanus u ceptuduxarms CUCTEM
MEHE/DKMEHTA KauecTBa

Crangaptusanus U cepTU(UKAIMS TYPUCTCKUX YCIYT
OcHOBHbIE  HaIlMOHAJbHBIE  CTAaHAAPTHL B cdepe

O (o] I [N W
NN DN (] BN




e O0bem yacos
Ha3Banue TemMbl Ounasn 3aounas
n/n
¢dopma ¢dopma
8 cemecTp
TYPUCTCKHUX M SKCKYPCUOHHBIX YCIyT
10 | JInneH3upoBaHue B TYpU3MeE 2
1 Crangaptusanus, cepTHQUKAUS W KIacCUPUKALIUSI i
CPEJICTB pa3MellleHuUs
12 Crangaptuzanus 4 cepTu(dUKANMs  CaHATOPHO- i
KYPOPTHBIX yCIIYT
13 | Ceprudukaiiysi B 3KCKypPCUOHHOM Jelie -
14 Texanueckoe peryInpoBaHue B chepe oTOBpIXa W i
030pOBJIEHUS IeTel
Hroro: 20
4.4. [lpakTnyeckue / ceMUHAPCKHE 3aHATHSA
e O0bem yacos
u/n Ha3sBanue TemMbl Ounas 3aounas
dbopma dbopma
8 cemecTp
1 | KpaTkas uctopusi pa3BUTHs CTaHIapTU3ALIUU 2
’ TexHuyeckoe perynMpoBaHHe ¥ CTaHAApTU3ALMUS: ’
CYIITHOCTb, 11eJIH, ()YHKITUH, TPUHIIHITBI, BUJIBI
3 AKTyaJTbHOCTh POOIIEeMBI TEXHUYIECKOTO )
pPEeryIUPOBAHMUS JIJIsl TYPUCTUUSCKUX OpTaHHU3aINi
Ponb TeXHUYECKOTO PETYJIMPOBAHUS U CTAHAAPTHU3ALNU
4 | B obecrieueHUN O€30MACHOCTH B WHAYCTPUM TypHU3Ma U 2
TOCTEIPUIMCTBA
5 Hctopus QopMHpOBaHUS CUCTEMBbI CepTH(UKALUU. )
OcHOBHbIE PUHIUIBI CEPTUDUKAIIIH
6 | OGs3arenpHas U 100pOBOJIbHAS cepTUhUKALIUS 2
7 CrangapTusanus u ceptuduxarms CUCTEM )
MEHEDKMECHTA KauecTBa
8 | Cranpaptuzanmsi ¥ cepTUdUKAIUS TYPUCTCKUX YCIYT 2
9 OcHoBHbIE  HaIMOHAJbHBIE CTaHAAPTHL B  cdepe )
TYPUCTCKUX U IKCKYPCHOHHBIX YCIYT
10 | JInnieH3upoBaHue B TYpU3MeE 2
11 Crangaprusamnus, CcepTHQUKAUS W KIacCUPUKAIUS ’
CPEJICTB pa3MellleHuUs
12 Crangaptuszanus u  cepradukanust  CaHATOPHO- )
KYPOPTHBIX YCIIYT
13 | Ceprudukanus B 5KCKYPCHOHHOM JIEJIe 2
14 Texuuyeckoe pery1upoBatue B chepe orTabixa u )
0310pOBJIEHUS IeTel
HTroro: 28

4.5. JlabopaTopHble padoThI HE NTPEAYCMOTPEHBI.




4.6. CamocTosiTesibHasi padoTa CTyIeHTOB

Ne HaumenoBaHnue TeMbl O0beM yacoB
n/n Bua camocrosiTesibHOI padoThI Ounas | 3aouHas
dopma | dopma
8 cemecTp
1. Kpatkas ucropus pazButus N3ydenue Tekcra JieKuu, yueOHol u 4
CTaHJapTH3aALUU MIEPUOIUYECKON JINTEPATYPBI,
BBITIOJIHEHUE 3aJaHUI JIJIs1
MIPAKTUYECKOTO 3aHATHSI, IOATOTOBKA
OTBETOB Ha BOIIPOCHI CAMOITPOBEPKH
3HAHUHU
2. Texaudeckoe perynupoBanue | V3ydeHue TeKcTa JIeKIuu, yaeOHOU 1 4
Y CTaHJApPTU3aLUA: CYLIIHOCTb, | IEPUOJUUECKOMN JIUTEPATyPHI,
1enu, GQyHKIUHA, TPUHITUTIBI, BBITIOJTHEHHUE 3a/IaHUH IS
BH/JIbI MPAKTUYECKOTO 3aHATHS, IOATOTOBKA
OTBETOB Ha BOIIPOCHI CAMOITPOBEPKH
3HAHUMN
3. AKTYaJTbHOCTb TIPOOJIEMBI N3ydenune Tekcra JIeKIuu, yaeOHOH 1 4
TEXHUYECKOTO PETYIUPOBAHUS | TIEPUOTUUECKOM JIUTEPATyPHI,
JUISl TYPUCTUYECKUX BBITOJIHEHUE 3a/1aHUH JUIS
opraHu3aui MPAKTUYECKOTO 3aHSATHSI, TIOJrOTOBKA
OTBETOB Ha BOIIPOCHI CAMOITPOBEPKH
3HAHUI
4. Ponb Texuuueckoro N3yueHne TekcTa JeKInu, y4eOHON U 5
peryiupoBaHus U MIEPUOTUIECKON JINTEPATYPHI,
CTaHJapTU3alUU B BBITOJIHEHUE 3a/1aHUH JUIS
obecrieueHnH 0€30MaCHOCTH B | MPAKTHUYECKOTO 3aHSATHS, TTOJITOTOBKA
WHIYCTPUU TypHU3Ma U OTBETOB Ha BOIIPOCHI CAMOITPOBEPKH
TOCTETPUHAMCTBA 3HAHUI
5. Uctopus hopmupoBanwst N3ydenue Tekcra JieKuu, yueOHol u 6
CUCTEMBI CepTU(DUKALIHH. MIEPUOIUYECKOM JINTEPATYPBI,
OCHOBHBIE PUHIIMITBI BBITOJIHEHUE 3a/1aHUH JUIS
cepruduxanuu MIPAKTUYECKOTO 3aHATHS, IOATOTOBKA
OTBETOB Ha BOIIPOCHI CAMOITPOBEPKH
3HAHUI
6. | OGs3arenpHas U N3yueHue TekcTa JeKuuu, yueOHOU U 6
T00pOBOIBbHAS CEPTUPHUKAIUS | TEPHOAUIECCKON JTUTEPATYPHI,
BBITIOJIHEHYE 3aJaHUN I
MPAKTUYECKOTO 3aHATHSI, IOATOTOBKA
OTBETOB Ha BOIIPOCHI CAMOITPOBEPKH
3HAHUMU
7. Crangaptuzanus u N3ydenune Tekcra ek, yaeOHOH 1 6
ceprudukanys cucreM MIEPUOTUIECKOMN JINTEPATYPHI,
MEHE/I)KMEHTA KauecTBa BBITNOJIHEHUE 3a/1aHUH JUIS
MIPAKTUYECKOTO 3aHATHS, TIOATOTOBKA
OTBETOB Ha BOIIPOCHI CAMOITPOBEPKH
3HAHUI
8. Cranpapruzanus u W3yueHue TekcTa JeKIuu, yueOHON 1 6
cepTudUKaIUs TyPUCTCKUX MIEPUOTUIECKOMN JINTEPATYPHI,
yCIIyr BBITOJIHEHUE 3a/1aHUH JUIS
MIPAKTUYECKOTO 3aHATHSI, TIOATOTOBKA




Ne HauMeHoBaHUE TEMBI O0beM yacoB
n/n Bua camocrtosiTesibHOI padoThI Ounas | 3aouHas
¢dopma ¢dopma
8 cemectp
OTBETOB Ha BONPOCHI CAMOIPOBEPKU
3HAaHUU
0. OcHOBHBIE HAIITMOHAJIBHBIE N3yuenne TekcTa JeKIuu, yueOHOU 1 6
CTaHAapThl B cdepe MIEPUOIUYECKON JINTEPATYPBI,
TYPUCTCKUX M SKCKYPCHUOHHBIX | BBIIIOJHEHUE 3aJaHUN IS
yciIyr MIPAKTUYECKOTO 3aHATHS, TIOATOTOBKA
OTBETOB Ha BOIIPOCHI CAMOITPOBEPKH
3HAHUHU
10. | JIuneHsupoBaHue B TypHU3Me N3ydenue Tekcra JeKuu, yaeOHOM 4
JIUTEPaTypbl, BHIOJIHEHUE 33 JaHUI
JUTS IPAKTHYECKOTO 3aHATHS
11. | Cranmaptuzanus, N3yuenne Tekcra jgeKkunu, yueOHOU U 4
ceptudukanys u MIEPUOIUYECKOM JINTEPATYPBI,
KJIacCU(UKAIIHSI CPENICTB BBITIOJIHEHUE 3a/1aHUH JUIS
pasmenieHus MIPAKTUYECKOTO 3aHATHS, TIOATOTOBKA
OTBETOB Ha BOIIPOCHI CAMOITPOBEPKH
3HAHUI
12. | Cranmaptuzamnus u N3ydenue Tekcra JeKuu, yueOHo! 1 4
ceptuduKaIys caHaTOPHO- MEPUOIUYECKON JINTEPATYPBI,
KYPOPTHBIX YCIYT BBITIOJTHEHUE 3a/IaHUH JJIS
MPAKTUYECKOTO 3aHATHS, TIOATOTOBKA
OTBETOB Ha BOIIPOCHI CAMOITPOBEPKH
3HAHUHN
13. | Ceprudukamnms B N3ydenue Tekcra ek, yaeOHOH 1 4
SKCKYPCHOHHOM JIeJie MIEPUOTUYECKOM JINTEPATYPBI,
BBIINOJIHEHUE 3a/1aHUH JUIs
MIPAKTUYECKOTO 3aHATHS, TIOJATrOTOBKA
OTBETOB Ha BOIIPOCHI CAMOITPOBEPKH
3HAHUI
14. | Texuuueckoe perynupoBanue | M3yueHue TekcTa JeKIuu, yueOHON 1 6
B cpepe oTabIXa U MIEPUOTUICCKON JINTEPATYPHI,
03JI0pPOBJICHUS €T BBITIOJIHEHUE 3aaHUM JIJIs1
MIPAKTUYECKOTO 3aHATHS, TIOATOTOBKA
OTBETOB Ha BOIIPOCHI CAMOITPOBEPKH
3HAHUI
Hroro: 69

4.7. KypcoBble padoThl HE ITPEyCMOTPCHBI.

5. MeToauueckoe odecnevyeHue, 00pa3oBaTe/ibHbIE TEXHOJIOTHH
[IpenonaBanue AMCHUILIMHBI BEJETCA C MPUMEHEHHUEM CIECAYIOIIUX BHUIOB
00pa3oBaTeIbHBIX TEXHOJOTHIA:

Hngopmayuonnvie mexnonocuu:

HCIIOJBb30BaHUC IIPpU UYTCHHU J'ICKI_[I/II\;I

MYJIbTUMEAUMHBIX JIEKIUH, co3naHHbix B Microsoft Power Point; ncnons3oBanue
AJIEKTPOHHBIX 00pa30BaTEIbHBIX PECYPCOB.
IIpobnemnoe obyuenue: co3gaHHE B IPOLECCE YTEHUS JEKUUN IPOOIEMHBIX
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CUTYyallui U OpraHU3alMsl aKTUBHON CaMOCTOSITEIbHON JIEATEIbHOCTU CTYICHTOB.

IIpoexmuvle mexnonoeuu: METOJl MPOEKTOB OPUEHTHUPOBAH HA TBOPYECKYIO
caMOpeau3alil0 JIMYHOCTH  yYalllerocsi, pa3BUTHE €ro HWHTEIEKTYaJbHbIX
BO3MOXHOCTEH, MPOEKTHO-TBOPUYECKUX CIIOCOOHOCTEN B MpoOIlecce MOATOTOBKU K
Oynyuiei mpodecCUOHAIBHON JIeATeIbHOCTH.

Texnonoeuu  epynnogou  OdesmenvHocmu:  3G(GEKTUBHOCTh  y4eOHOM
NESTENBLHOCTH MPSAMO MPOIMOPIIMOHATFHA YUCITY O0yYaroluxcsi B Mpejesiax pazmepa
IPYINbl, ONTHUMAJIbLHOM IS JaHHOro TuUMa YydeOHOM 3agaun (MOATOTOBKA
COBMECTHOTO TMPOEKTa B paMKaX MPAKTUYCCKUX/CEMUHAPCKUX  3aHSITHH).
OpranuzaiiioHHass CTPYKTypa TpYyHIOBBIX CIOCOOOB OOy4YeHUS MOXKET OBITh
pasnuuHBIX (GopMm: rpymnmoBas (Korga OIWH 00y4aeT MHOTHWX), TapHasi,
WHMBU Ty JIbHASL.

6. ®opMBbI KOHTPOJISI OCBOECHHS Y4eOHOM M CUMNINHBI

Texymas arrectanusi CTYACHTOB IMPOU3BOJIUTCS B TUCKPETHBIC BPEMEHHBIC
WHTEPBAJIBI IPETMOJABATENEM B CIIEAYIOMNX (hopMax:

— BBITIOJIHEHNE IPAKTHYECKUX PadoT;

— TECTOBbIE€ KOHTPOJbHBIE PabOThl (AJI1 CTYOEHTOB, HMEIOMIMX MPOIMYCKH
JICKIIMOHHBIX U MIPAKTHYECKUX 3aHSATHUH);

— CaMOCTOATEIbHAsI padoTa.

WTOroBeIii KOHTPOJIb MO pe3yJibTaTaM OCBOCHHUS IUCIMILIUHBI MPOXOJIUT B
¢dopme yCTHOTO SK3aMeHa (TakKe BKII0YAeT B ce0sl YCTHBINA OTBET Ha TEOPETUUECKUE
BONIPOCHIL, OIEHKY CaMOCTOSITEIbHONM pabOThl ¥  BBHINOJHEHHE MPOTPAMMBI
MPAKTUYECKUX 3AHITHM).

Cucrema OlLleHUBaHUS y4€OHBIX JTUCHUIUIMH CTYJIEHTOB, OLIEHOYHBIE CPEJICTBA
MPEACTaBICHBl B (POHJIE OIICHOYHBIX CPEACTB K pabodeil mporpamme ydeOHOM
auctumuabl (Ilpunoxenue).

7. YueOHO-MeTOoAMYEeCKOe U MPOrpaMMHO-UHGOPMALIMOHHOE O0ecreyeHue
AUCIUTILITHHBI

A) OCHOBHas JIUTEpaATYypa:

1. Hdextsipp, I'. M. Crangaptuzanust ¥ ceptudukanmuss B Typusme : ydeO.
[Tocobue / I'. M. lextsipb. — 2-¢ u3n., mnepepad. u gon. — M.: DuHaHCH H
cratucrtuka, 2014. — 368 c.

2. ITaxomoBa, O. M. CranaapTu3anus ¥ KOHTPOJIb KayecTBa TYPHCTCKUX
yeayr : yaebHoe mocooue / O. M. [TaxomoBa. — M. : UH®PA-M, 2019. — 135 c.

b) nononHuTenbHasA JIMTEpATYpA:

1. bacoBckwuit, JI. E. Vnpasnenue kadectBom: yueOHuk/ JI. E. bacoBckwii. —
M. : UTHOPA-M, 2014. — 253 c.

2. bBaymrapren, JI. B. Merponorus, crapgaptazanuss W cepTudukanus B
cepBuce u typusme: yued. nmocodue / JI. B. baymrapren. — M. : KHOPVYC, 2016. —
170 c.
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3. baymrapren, JI. B. Crangaptuszanuss U1 KOHTPOJIb KayeCTBa TOCTHUHUYHBIX
yCIyT : Yy4eOHUK Mg CTYJEHTOB VYUPEXKIACHUN BbICHIETO MPodhecCuOHAIBHOIO
obpazoBanus / JI. B. baymrapren. — M. : 3narenbckuii ieHTp «Akagemus», 2013. —
288 c.

4. baymrapren, JI. B. Crangaptuzanmss u  cepruduxauus B Typusme /
JI. B. baymrapren. — M. : Jlamkos u K, 2010. — 304 c.

5. dextapp, I'. M. JlunensupoBanue W ceptudukamus B TypusMe /
I'. M. lextspb. — M. : ®uHaHchl U cratuctuka, 2003. — 256 c.

6. KomoueBa, B. B. Cranmaptuzanust u ceprugukanus B TypusMe W
TOCTUHMYHOM XO3siiicTBe : yueOHoe mocobue / B. B. KomoueBa. — HoBocubupck :
N3n-o HI'TY, 2017. - 78 c.

7. Hukonbckas, E. FO. CranaapTuzanus 1 KOHTPOJIb KaueCTBA TOCTUHUYHBIX
yeayr : yueOnuk / E. FO. Huxonwckas, JI. A. Tlaxomos, A.Il. KoBambuyk. — M. :
KHOPYC, 2019. — 344 c.

B) Unrtepuer-pecypchi:

1. Bce o Typusme [OnekTpoHHblii pecypc]. — Pexum goctyna:
http://tourlib.net. — 3arm. ¢ skpana. — Jlara obpamenus: 10.12.23.

2. Bcepoccuiickuii Hay4HO-UCCIEI0BATEILCKUI UHCTUTYT CepPTU(UKAINH
I'occranpgapra Poccun (BHUMC) [OnextpoHHbll pecypc]. — Pexum npocryna:
https://www.vniis.ru. — 3ari. ¢ akpana. — Jlara oopamenus: 10.12.23.

3. l'apanT: npaBoBas cucrema P® [OnexktponHbli pecypc]. — Pexum
nocrymna: www.consultant.Ru. — 3arn. ¢ skpana. — Jlara obpamienus: 10.12.23.

4. KoncynbranT muitoc: mpaBoBasi cucTema [ODJIEKTpPOHHBIA pecypc]. —
Pexxum noctyma: www.garantt.Ru. — 3arm. ¢ skpana. — Jlara oopamenus: 10.12.23.

5.  @epepanbHOE AareHTCTBO IO TEXHUYECKOMY PETYJIMPOBAHUIO U
METPOJIOTUU [DJIEeKTPOHHBII pecypc]. — Pexxum JOCTyTa:
https://www.rst.gov.ru/portal/gost. — 3aru. ¢ skpana. — [lata oOpamenus: 10.12.23.

6. ®denepanbHOE areHTCTBO MO Typu3My [DIeKTpoHHBIN pecypc]. — Pexum
noctyna: https://www.russiatourism.ru. — 3ary. ¢ dkpaHa. — Jlara oOpamieHus:
10.12.23.

7. OnekTpoHHo-O0nbamoTeyHass cucrema (ObC). YueOHMKM M y4ueOHBIC
nocoOus JUisi YHUBEPCUTETOB [DNEKTpOoHHBIM pecypc]. — Pexum nocryma:
http://ibooks.ru. /. — 3aru. ¢ skpana. — Jlata obpamienus: 10.12.23.

8. MarepuaibHO-TeXHHYECKOE o0ecneyeHue T CIUITHHbI

Jlexyuonnvie 3amamusa:  ayJuTOpUsl, OCHAIIEHHAs MPE3CHTAIMOHHOU
TEXHUKOM (MyJbTUMEAMiITHAS JOCKa, HOYTOYK,) KOMIUIEKT 3JIEKTPOHHBIX
IpPEe3eHTAaIlNi, HACTEHHBIE KapThl, aTJIAaCHI.

Ilpakxmuueckue pabomsi: ayIUTOpHUs, OCHAIIEHHAs MPE3CHTAIIMOHHON
TEXHUKOW  (MyJbTUMEIUWHAS  JIOCKa, HOYTOYK) KOMIUIEKT  3JEKTPOHHBIX
NMpe3eHTallii, HAaCTEHHbIE KapThl, aTjiachl, CTATUCTUYECKUE CIIPABOYHUKH,
KOMIJIEKThI YePTEKHBIX HHCTPYMEHTOB, KAJIbKYJISTOPHI.

Ilpouee: pabodee MeCTO NpernojiaBaTeisi, OCHAIIEHHOE KOMIBIOTEPOM C
IOCTYIIOM B MIHTEpHET.
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9. JIucT TOMOJTHEHUH U U3MEHEeHHU I

JInna, noareep:kaawmme n3MeHeHue /

aTa
A Conepxanue JAOMOJTHEeHH e
Me| Bnecenna OcHoBaHue H3MeHeHus / =
n/n| u3mMeHenus / onoHenun 3aBeny101ufm Jexan
JOTIOJTHEH ST Kadenpoii QakyabTeTa
reorpadumn €CTeCTBEHHBIX HayK
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