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Paboyas nporpaMma yueOHOH AMCUMIUIMHBI ABJISETCS HaCThIO OCHOBHOM
npod)eccHOHATbHOM 06pasoBaTesbHON NPOrpaMMbl Uls NOATOTOBKH OakanaBpoB
10 HanpasIeHuto noaroTosky 43.03.02 «Typusm» 04HO# (opMbI 00yHEHHUS.

PaGouasi mporpaMma y4eGHO# JHCLHMILTHHE pa3paboTaHa B COOTBETCTBUMU C
®OI'OC BO — 6GakanaBpvaT 10 HanpaBieHHIO MOATOTOBKH 43.03.02 Typwusm,
YTBEpKJAEHHBIM TpHKazom MuHHCTEPCTBA obpasosanns Hayku Poccuiickoi
®egepaunn ot 8 wions 2017 r. Ne 516 (¢ u3MeHEHMAMH H JIOTIOJTHEHHUSAMH ),
[podeccHOHANBHBIM CTAHAAPTOM, YTBEPKACHHLIM [pukaszom MuHucTepcTBa
Tpyia M COUMAIbHOH 3amuThl Poccuickoi Menepaun «O6  yTBepIKJICHUH
podeCCHOHAIBHOTO CTaHAapTa «IKCKYPCOBOA (run)» ot 24.12.2021 r. Ne. 913 H,
[TpodecCHOHATBHBIM CTAHAAPTOM, YTBEPHKIAEHHBIM [Mpukazom MunucTepcTBa
TpyJa M couMaIbHol 3ammThl Poccuiickoii ®enepauyn ot 07.05.2015 r. Ne 281 1
«O6 yTBepK/IeHUH NPOPEcCHOHATLHOTO cTanAapTa «PyKoBoANTE b MPEANPHATHA
nutanus», [IpoQecCHOHATBHBIM  CTAHAAPTOM,  YTBEPKAECHHBLIM [Tpuxazom
MuHMcTepCTBa TPyJAa M COLMANbHOW 3aumuThl POCCHHCKOH denepaunu  OT
07.05.2015 r. Ne 282 n «O6 yTBepkaeHHH NPO(ECCHOHATBHOrO CTaHAApTa
«PykoBoauTeNb / yNpaB/siOMMiA FOCTHHUYHOTO KOMILIEKCA / ceTH TOCTHHHID,
ITpodecCHOHANIBHBIM CTAHAAPTOM, YTBEPHKIAEHHBIM [TpukazoM MuHHCTEPCTBA
TpyJa M couanbHoii sammThl Poccuiickoit denepaunin ot 24.12.2020 r. Ne 954 n
«O6 yrBepkaeHnH NpodecCHOHANBHOrO CTaHAapTa «[eorpad (Crneumnanuct mno
BHITIOTHEHHIO PAGOT H OKA3aHHUIO YCIyT reorpapuueckoil HanpaBieHHOCTH ).

COCTABUTEJIb:
qouent kadenpsr reorpapun ®PIBOY BO «JIITIY», KaHAMAAT MeAarorutyeckux
nayk, nouent Ko6sosa Csetsiana HukonaesHa.

VTBepiK/ieHa Ha 3acesiannk Kadepbl reorpadun
[TpoTokon oT «2{» 2023 . Ne Z
W.o. 3aBesytouiero kadeapdii reorpaduu 10.1O. Yukuna

OnobpeHa Ha 3aceflaHWM  yueOHO-METOAWYECKOH ~KOMHCCHH (akynbTeTa
eCTeCTBEHHbIX HayK

[IpoTOKOI OT «f2» M& 2023 1. Ne £
[pencenarens yueOHO-METOAHYECKOH K%?H (akynbTeTa E€CTeCTBEHHbIX
HayK ~ C.H. Hecropenko

COI'JTACOBAHO:

3aseyoiuii yHeOHO-METOANYECKHM OTENIOM / B.B. CaBenkos




1. Hean u 32124 y4eOHOM TUCHUILINHBI

Ileny wzyyeHUs NUCUUILIMHBI — (OPMUPOBAHUE Y CTYJEHTOB 3HAHUU 00
OCHOBHBIX TMOHATHUAX B O00JIACTU TEXHOJOTMU MPOAAXK, POJH MNOTPEeOHOCTEH
LEIEBOM  ayJUTOPUH, COBPEMEHHBIX  HMHCTPYMEHTOB  WHTEIPUPOBAHHBIX
MapKETUHIOBBIX KOMMYHHUKAIIMHA B TypU3Me, UHHOBAIIMM B TYPUCTCKON peKjiaMe U
OCOOEHHOCTENl  ympaBlIeHHMs  JEeCTUHAUWEld KaK BaXXHOIO  MHCTPYMEHTA
MapKETUHTOBBIX KOMMYHUKalmii, PR TexHonoruit 1 MHCTpyMEHTapus B pa3BUTUU
TypU3Ma, OHITHI U XapaKTEPUCTUK KOPIOPATUBHON KYJIbTYPHI.

3adayu TUCUUTIIIUHBL:

— c(opMHUpOBaTh HABBIKK MO MPUMEHEHUIO COBPEMEHHBIX TEXHOJOTUW B
peain3aluu TypUCTCKOTO MPOAYKTA;

— PacKpbITb ~ OCOOCHHOCTM  HUCIOJIb30BAaHUS  HMH(MOPMAIMOHHBIX U
KOMMYHUKATHUBHBIX TEXHOJOTMH B Mpolecce pa3padOTKM U peanu3alnuu
TYPHUCTCKOTO MPOAYKTA;

— U3YYUTh  OCOOCHHOCTHM  TOKYMNAaTEIbCKOTO  TOBEIEHUS  Pa3TUYHbIX
BU3YAJIbHBIX TUIIOB MTOTPEOUTENEH;

— 03HAKOMUTb CTYACHTOB C TEXHOJIOTUSIMU OOCITY>KUBAHUS KJIMEHTOB;

— pa3BUTh TBOPYECKUH MOJAXO0J B (OPMUpPOBAHUU COBITOBOW CETU B cdepe
TYPUCTCKUX YCIYT.

2. MecTo aucuumiunebl B cTpykrype OITOIL

VYyebnas mucuumuiiHa «TeXHONOrMU TPoJax B TYPUCTCKOM WHIYCTPUK
OTHOCUTCA K OJIOKY TUCLMIUIMH BApUATUBHON YaCTH.

HeoOxomuMpiMu ~ yCIOBUSIMH Ul OCBOCHHMSI y4eOHOM  JAMCLMILIMHBI
SABJISIFOTCSL:

3HAHUA 11€JIOCTHOM KapTHUHBI OOIIECTBA, aJE€KBAaTHOW COBPEMEHHOMY
YPOBHIO 3HaHWl O HeM; 0a30Bble 3HAHUS [0 OpraHu3alld TYPUCTCKOU
NESTeNIbHOCTH; 00 OCHOBHBIX c(epax 4YeIoBEUYEeCKOM MAESITENIbHOCTH U O
COL[MAJIbHBIX HMHCTUTYTAaX; CTPYKTYpY COBPEMEHHOIO PBIHOYHOTO XO34ICTBa,
CUCTeMbl (PYHKIIMOHHPOBAHUSA pBIHKA TYPHUCTCKHX YCIYT, €ro Yy4YaCTHHKax H
1EJIeBOM ayIUuTOpUK; KiIacCU(PUKaU BUJIOB TypU3Ma.

ymenua GopMyJIHpPOBATH HA OCHOBE MPUOOPETEHHBIX 3HAHUI COOCTBEHHBIE
CYXJIEHUS W apryMEHTHI IO OMpPENENIEHHbIM Mpo0iieMaM; MPUMEHSTh 3HAHUSA B
NPOLIECCE PEIICHUS MO3HABATENIbHBIX W NPAKTHYECKUX 3a7a4, OTpakaroluxX
aKTyaJbHble MPOOJEMbI JKW3HU 4YEJIOBEKa W OOIIECTBA; NPUMEHSTh 3HAHUSA
SKOHOMUYECKOH reorpaduu, 00111ecTBO3HAHUS, IICUXO0JIOTHH, BCEMUPHOU UCTOPHH.

HA6bIKU TIOVCKA, CUCTEMATU3allMM U KOMIUIEKCHOTO aHajn3a HeOOXO0IUMO
uH($OpMaIMU IJIs1 OPraHU3alMU TYPUCTCKOM 1eATEIbHOCTH.

OcHoBbIBaeTcss Ha 0aze aucuUIUIUH: «PyccKui SI3bIK U KYJIbTypa peun»,
«OpraHuzanusi TYpUCTCKOW JAEITENbHOCTHY, «CHenuaau3upoBaHHBIM TYpU3M»,
«Pa3paboTka U peanmuzanusi TypUCTCKUX yciuyr», «TypornepedTtuar», «Cuctemsl
TUCTPUOYLIUU B TYpU3ME.

SBnsieTcss OCHOBOM KOMILIEKca MPOGECCHOHANTBHONW MOATOTOBKH OYIyIIUX
CIIEIMATUCTOB Chephl Typr3Ma.



3. IlepeyeHb NJIAHUPYEMBIX Pe3yJbTATOB OOy4YeHUS] MO JUCHMUILIAHE
(MOyJ110), COOTHECEHHBIX ¢ HHANKATOPAMH JOCTHKEHUS] KOMIIeTeHIIUM



Konx o
dIrocC BO

Nuaukarop nocTuskeHus

Pe3yabTaThl 00y4eHHs 10 AUCHUILIMHE

O6menpo

DCCCHOHAJIbHBIC

OIIK-4

OIIK-4.1. Ocy1ecTBisieT
MapKETUHTOBbIE MCCIIEIOBaHUS
TYpPUCTCKOTO pBIHKA,
norpeduteneii, KOHKYPEHTOB,
B T.4. C LIeJbI0 OOOCHOBAHUS U
pa3paboTku HOBBIX
TYpPIPOIYKTOB U yCIYT.
OIIK-4.2. ®opMupyeT KaHajbl
cObITa TYpUCTCKUX MPOAYKTOB
U ycIOyr, a Takke HX
MPOJBMKEHNUE, B TOM YHCIE B
UH(POPMALIMOHHO-
TEJIEeKOMMYHHUKAIIUOHHOW CeTH
WNurepuer.

3HaeT 0COOEHHOCTH NPOJBUKEHUS U peanu3aluu
TYpIpPOIYKTa c HCII0JIb30BaHUEM
MH(GOPMALIMOHHBIX  TEXHOJIOTUH; OCOOEHHOCTH
B3aUMOJICHCTBHSI C KIMEHTAMH M MOTPEOUTEIIIMU
TYPUCTCKOM  OTpaciii;  OCHOBHOM  COCTaB,
coJiepXKaHue, MaclTad U CTPYKTYpY H3AEpKEK B
TypHU3Me.

Ymeer OCYIIECTBIISATh MapKETUHIOBBIE
UCCIIeI0BaHMS TYpPHUCTCKOTO PBIHKA,
notrpeOuTeneil, KOHKYpEeHTOB, B T.4. C IEJIbIO
000CHOBaHHUA U pa3pabOTKH CHUCTEMBI HOBBIX
TYPUCTCKUX IPOAYKTOB; COOTHOCHTH
COLMOJIOTMYECKUE JaHHble C 3alpocaMu U
noTpeOHOCTAMH ~ o0IIecTBa M OTAEIBHBIX
ayJUTOPHBIX TPYIN; MCIOJIB30BaTh OCHOBHBIE
WHCTPYMEHTHl TOWCKa WH(pOpPMAIHUU O TEKYIIUX
3arpocax M MOTPEOHOCTAX LENEBBIX ayIUTOPHUI;
YUUTHIBATh OCHOBHBIE XapAaKTEPUCTUKU LIEJIEBOU
ayJUTOpPUU TIPH HCCIEJOBAHUU TYPUCTCKOTO
pBIHKA, OpraHU3alliyd MPOJaXH U IMPOJBUKECHUS
TYPUCTCKOT'O MPOJYKTA; NPUMEHSTh MOJIyUYECHHBIE
3HaHUSI B  YJIOBIICTBOPEHHH  TOTPEOHOCTEH
noTpeOuTeNnss TYPUCTCKUX YCIYyr; IPUMEHATh
HOpPMAaTUBHBIE  JIOKYMEHTbl 10  KayecTBY,
CTaHJApTU3alMM U CepTU(PUKAIUN TYpPUCTCKOU
NPOAYKIMH;  HAaXOAUTh M  HCIOJIb30BaTh
HEoOXOMUMYI0 IiJIsl opraHu3anuu 3¢ EGEeKTUBHBIX
IpoJaXX U  TPOJBHKCHUS TYpPIPOAYKTA
MH(POPMALIHUIO.

Bimagmeer HaBBIKAMH B3aMMOJCHCTBHUSI C IICJIEBOM
ayJIUTOpUEN C LEJIbI0 MPOAAXKU U IPOJIBHUKCHUS
TypHpOAYyKTa; (QOPMHUPOBAaHUS KaHAJIOB CObITa
TYPUCTCKMX MPOAYKTOB M YCIYI, a TaKXe HuX
MPOJBMKEHHUE, B TOM YHUCJIE€ B MH()OPMALIMOHHO-
TEJIEKOMMYHUKAIIUOHHON ceTH WHrepner,
COLIMAJIbHBIX CEeTAX; OLEHKU 3(PPEKTUBHOCTH
pa3BUTHUS IPEANPUITHI TYPUCTCKOIO KlacTepa.

[IpodeccronaipHbIe

IIK-8

[IK-8.1. Opranusyer npojaxy
TYpUCTCKOTO  TNpOAYKTa U
OTIENbHBIX TYPUCTCKUX YCIIYT.
[1K-8.2. Benmer mneperoBopsl c
[IApTHEPAMH,  COIJIACOBBIBACT
YCIIOBUSL B3aUMOJEHCTBUS 110
peanu3anuu TYPHUCTCKUX
MPOJTyKTOB.

I1K-8.3. OcymecTBisieT

3HaeT 0a30Bble MPHHIMIBI MPOJAKH TYpPHCTCKOTO
NPOJYKTA ¥ OTAEIBHBIX TYPUCTCKUX YCIIYT.

YMeeT BeCTH TIEperoBOpHl C  TapTHEpPaMH,
COIJIACOBBIBATh  YCIIOBUSI ~ B3aUMOJAEHCTBHSA IO
peanu3anyy TyPUCTCKUX MIPOTYKTOB.

Brageer HaBbIKaMU IPOBENCHUS MEPOIPUATHH 110
HPOJBIKEHUIO TYPUCTCKOTO IPOJIYKTa, OLIEHKH
3Q(QEKTUBHOCTH  TPOBOAMMBIX  MEPONPHATHIA
MIPOABIDKEHUS, OTOOpa HambOonee 3(HHEKTUBHBIX
KaHAJIOB cObITa, pa3pabOTKH MEPONPHATHHA 10




NPOBE/ICHHE MEPOIPUSITUI 110 | KOPPEKTHPOBKE PEKITaAMHBIX KAMITAHHUH.
HPOJBIKEHUIO  TYpPHCTCKOTO
MPOJYKTA.

[1K-8.4. OcymiecTBisieT OLEHKY
3G (HEKTUBHOCTH  TIPOBOUMBIX
MEPOIPUATUI  NIPOJBUKEHUS,
oTO0op Haumbonee 3(h(HEeKTUBHBIX
KaHaJIoOB cObITa, pa3zpabaThiBaeT

MEPONPHUSATHS 110
KOPPEKTHUPOBKE PEKIaMHBIX
KaMIIaHUH.

CryneHTsl, 3aBEpIIMBIINE U3yUYE€HUE AUCLUUIUIMHBI « T€XHOJIOTUU MPOJaX B
TYPUCTCKON UHyCTPUN, TOTDKHBIL:

3Hamb  TEOPETHMUECKHE OCHOBBI IMPOCKTUPOBAHUS  OpraHM3ald U
peanu3any  CTpaTeruii W MporpamMM Ui  Pa3HBIX THIIOB  IMPOAYKTOB,
COOTBETCTBYIOIIMX  3ampocaM  NOTpeOuTeneil,  HOPMATHBHO-TEXHHYECKYIO
JOKYMEHTAIlMI0  TYPUCTCKO-PEKPEAlMOHHOTO  MPOEKTUPOBAHUS;  OCHOBHBIC
WHANBHUIYaIbHBIE TOTPEOHOCTH MCUXO(DU3HOIOTHIECKIE BO3MOKHOCTH YEIIOBEKA,
UX B3aUMOCBSI3b C COLMAIBHON YEJIOBEKa, CTPYKTYpPY OOCIYKUBAHUS C IPUPOIHBIX
U COUMAIbHBIX  (aKTOPOB; OCHOBHBbIE KiIacCHU(UKAUMK YCIyr U HX
XapaKTePUCTUKH; O(HUCHbIE TEXHOJOTMU H  CIEUUAIbHOE MPOrpaMMHOE
o0ecrieyeHne TYpUCTCKON AesTeNbHOCTH, VHTepHET-TeXHOJIOTUH; TEeXHOJIIOTUU U
o0111e 3aKOHOMEPHOCTH CHUCTEMBI POJIaXK B TYPUCTCKOW UHIYCTPHH.

ymemsb TPOPECCHOHAIBHO TOJB30BAaThCA OCHOBHBIMH TEPMHUHAMU U
NOHSTUSMH, OTHOCSIIUMHUCS K TYPUCTCKOH JEATEIBHOCTH, HA PYCCKOM W
MHOCTPAHHOM SI3bIKaX; OCYHIECTBIIATh MOWCK W HCIIONB30BaHHE WH(GOpPMAIUU O
COCTOSSHUM M CTPYKTYpe  pbIHKA TYPUCTCKHX  YCIyr;  IOJb30BAaThCA
3aKOHOAATEIbHBIMA aKTaMd W HOPMATHUBHBIMH JOKYMEHTaMH II0 TPABOBOMY
pPETyJIMPOBaHUIO  TYPUCTCKOM  JEATEIbHOCTH; OLIGHWBATh PBIHKA  COBITA,
noTpeOuTeneil KIMEeHTOB, KOHKYPEHTOB B MHAYCTPHH, MPUMEHSITh WHCTPYMEHTHI
yHOpaBiICHUS M KOHTPOJIS KauecTBa NPOAYKIMH U TYPUCTCKOH JAESITeIbHOCTH;
BbIOMpATh U IPUMEHSTh TEXHOJIOTHH MPOJIAXK.

gnademsv  Hagvikamu  (QOPMUPOBAHUS U  MPOABUKEHHUS TYPUCTCKUX
OPOAYKTOB W YCIOYr COOTBETCTBYIOLIMX 3ampocaMm IOTpeOuTeNneld; HaBbIKaMu
paspelieHrss MPOOJIEMHBIX CUTyallid, BO3HHUKAIOMIMX B XOJE peau3aliu
OPOAYKTa, MOHUTOPHHTA TYPHCTCKOW WHIYyCTPHUH; HABBIKAMH W TMpUEMaMu
3P PEKTUBHBIX MTPOJAK TYPUCTCKOTO MPOIYKTA.

4. CTpyKTypa U cojepkaHue YUeOHOH TMCIUTIIUHBI
4.1. O0beM yueOHO JUCHUIIMHBI U BUAbI Y4e0HOH padoThl
O6bem yacos
/ 3aueTHBIX
eTMHUII
7 cemecTp

Bup yueOHoi padoThI




O61mast Tpy10eMKOCTb JUCUUIIJINHBI 108 / 3,0 3au.
ell.
Oo6s13aTeibHAsi ayAuTOpHasi Yy4yeOHasi Harpy3ka (Bcero 36
4acoB), B TOM YHCJIe:
Jlexuu 16
CeMuHapcKue 3aHATUS -
[IpakTHYeCKUE 3aHATHUS 20
JlaGopaTopHbie paboThI -
KypcoBas paboTa / KypcoBO#i IPOEKT -
Hpyrue  ¢opMbl  OpraHm3anmuud  yd4eOHOTO  mporiecca -
(KOHTpOJIBHBIE  PabOTHI, WHIUBUIyaJIbHBIE  3aHATHUSA,
KOHCYJIbTAIIUH U Ap.)
CamocTosiTesibHasi padoTa cTy1eHTa (BCEero 4acoB) 45
KonTpoisb 27
dopMma aTTecTaluu DK3aMeH

4.2. Conep:xaHue pa3aejioB y4eOHOH TUCHMILITHHBI

Tema 1. Posb npojax B MApKETUHTOBOM IIPOLIECCE

1.1.BBeaenue. Llenu u 3amaud OCBOCHMS JMCIHUILUIMHBIL. 3HAYMMOCTh

NIEPCOHAIBHON TOPTOBJIN.
1.2.2neMeHTBI U CTpaTEruu MPOABUKEHUS TOBAPA

1.3.0cobennoctu mponaxu yciayr. OTIMYMe TEXHOJOTHH MPOJIaKu
YCIYT OT TEXHOJIOTUH MPOJIa’Kh MAaTEPUAIIBHBIX TPEMETOB.

Tema 2. Tunsl npogax B Typu3Me
2.1. Ilpogaxxa Kak mpolecc
KJINEHTOB.
2.2. [Ipogaxu THMa «00CITyKUBAHUEH
2.3. «ATpecCUBHBIC» TPOJAKH
2.4. «CnexkynsaTUBHBIN TUII IPOJAXK
2.5. «KoHCYyJIbTaTUBHBIE)» POJAKA

YAOBJIETBOPEHUS

norpedHocCTeM

Tema 3. HOK}’H&TCHBCKOC ITIOBCICHUC. Ilouck u OLCHKA IMTOKYIIATCJLA

3.1. Camoo1eHKA U MTOBENECHUE TOKYIATEIIS.

3.2. Tunel nokynareneid. OnpeneneHue Tuna nokynaresns. BoisiBiaeHue
€ro MOTHBOB MOKYNKHU. Pacro3HaBaHue MOTEHIMAILHOTO TOKYaTels.
3.3. Cneunduka B3aUMOJEHCTBUS C KaXJbIM THUIIOM MOKYyMaTes.
Bri6op crocoba BO3ACHCTBUS Ha MPOLECC MPUHITHS PEIICHUS O
NOKYIKE B 3aBUCHMOCTH OT TUIIa MOTEHIIMAIBHOIO MOKYIaTEeIs.

3.4. PazpaboTka CUCTEMbI ITIOMCKA MOKYaTECH.
Tema 4. [leperoBopsl ¢ NOTEHIIMATIBHBIM ITOKYIIATEIEM

4.1. YcraHoBKa KOHTAKT C NMOTCHIMUAJIbHBIM ITOKYIIATCIICM.

4.2. BolsiBieHHEe MOTPEOHOCTEN KIMEHTA.
4.3. Texnuka JEMOHCTpalUd TYPHIPOIYKTA.
uHpopmaruu.

Texauka

oJ1auu



4.4. CooTHecenne 0coOEHHOCTEN ToBapa (yCIyru) ¢ NOTPEeOHOCTIMU
Y MOTMBAaMH MOKYIATEJIs.
4.5. BepbanbHast u HeBepOalibHasi KOMMYHUKAIIUSL.
4.6. O6cyxeHre TUYHBIX TeM C ToKymareneM. Bribop mpaBUibHOTO
MOTHBa OOpalIeHus K MOKYIaTeNIo.
Tema S. [Ipouecc nmpuHATHS pelIeHUs O MMOKYIIKE TypPIpOIyKTa
5.1. Dranel npouecca NpUHATUS PELIEHUS O TOKYIIKE.
5.2. CnocoObl BO3/IEMCTBHUSI HA MOTEHIIUATBLHOIO MOKYTIaTENsl.
Tema 6. Texunka paboThI ¢ BO3pAKEHUSIMU
6.1. [Ipupona conpoTUBIICHNS TOKYTIKE
6.2. Bo3paxxeHusl B OTHOLIEHUU MEHEKepa
6.3. Bozpaxenuss B OTHOUIEHMM ToBapa (Typrnpoaykra). CkpbiToe
BO3paXKEHUE
6.4. TexHuKa IPeO10JIEHUS BO3paKEHUI
6.5. TexHuka TpeayNpeKICHUS  BO3PAKEHUN  MOTEHIHAIBHOTO
NOKynaTest
Tema 7. Toprosas npe3eHTanus
7.1. IlpreMbl IpUBIICUEHNS] BHUMAHUS TOTEHIHAIBHBIX ITOKYTIATENIEH.
[Tognepxkanue nx UHTEPECA.
7.2. leMOHCTpanys 3HaHUK O TYPIPOIYKTE.
7.3. ®opMupoBaHUE JOBEPHs K KOMITAaHUU.
7.4. NHTepnperanyisi IpEUMyIIECTB TYPIPOIYKTA.
7.5. Iloomnpenne BOPOCOB MOTEHITMATBLHBIX MOKyTHaTEIeH.
Tema 8. TexHOMOrMM aKTUBHBIX MPOAAXK B TyPHU3ME
8.1. CocraBynenure 0a3bl JAHHBIX TMOTEHUUAIBHBIX KIMEHTOB (YYer,

CEerMEeHTaIus).
8.2. Benenue ucropur NeperoBOpoB ¢ KIMEHTaMH.
8.3. AHaiu3 a¢pexTuBHOCTH MIEPErOBOPOB. OnTumusanus

IIEPETOBOPOB C KIIMEHTaMH Ha OCHOBE PE3yJIbTaTOB aHAIN3a.
8.5. OHnalH-IpoIaXKu.

8.6. Iacrarpam u apyrue couuagbHble CeTH Kak 3(PQHEKTHBHBIA
WHCTPYMEHT MPOJIaX B TYpU3ME

8.7. TexHONOrHsI aKTUBHBIX MPOJIaXK HA BHICTaBKaX. MaHUITyIATHBHEIC
TEXHOJIOTUH MPOJIAXK.

4.3. Jleknuu
Ne Oo0bem
u/n HanmeHoBanue TeMbl 4ACOB
7 cemecTp

1 | Posb mpogax B MApKETUHIOBOM IIPOLIECCE 2

2 | Tunel mpogax B Typu3Me 2

3 | IlokynarenbcKkoe MoBeIeHUE 4

4 | IleperoBopsl ¢ NOTEHIMAIBHBIM ITOKYIIATEIEM 2

5 | IIpouecc npuHATHSA PELIEHUS O MTOKYIKE TYPIPOAYKTA. 2




6 | Texuuka paboThl C BO3PAKEHUSIMU 2
7 Toprosas npe3eHTanus. TeXHOIOTNN aKTUBHBIX MTPOJIAXK B )
Typu3Me
Hroro: 16
4.4. llpakTnyeckue / ceMUHAPCKHE 3aHATHSA
Ne Oo0bem
HaumeHoBaHuUe TeMBbI
n/n 4acoB
7 cemectp
1 BepbanbHbie cpeicTBa 1€JI0BOr0 OOIIEHUS KaK 3JIEMEHT IPOJIax )
TypycClyr
2 | HeBepbanbpHble cpeicTBa AEIOBOTO OOIICHNUS B TYPU3ME 2
3 | MoTuBBI U TOTPEOHOCTH KJIMEHTA MPHU MOKYIIKE TYPyCIyT 2
4 | Cranus yCTaHOBJICHHSI KOHTaKTa B TYPUCTCKOM OM3HECe 4
5 Opranmzanus npoiecca npoaax. Cocrasistoiue 3¢ HeKTUBHON )
MPOJIAKU B TypU3ME
6 | 3aBepiieHrue NPOIaXKH 2
7 | TexHOJIOTHM TIPOJAXK B TYpHU3ME 2
8 | AnropuTM pabOThI ¢ BO3pAKEHUSIMU 2
9 | [loctopomaxkHasi paboTa ¢ KIMEHTOM B cdepe Typu3Ma 4
10 | [TopcTpolika 1o MeTanporpaMmmam 2
1 Oco0eHHOCTH UCTIOJTB30BaHUsI peppeiMUHTa B MPOLIECCE MPOJAXK ’
Typyciyr
12 | Mcnosb30BaHKe BOOPOCOB B MPOLIECCE MPOIAK 2
Hroro: 20
4.5. JlabopaTtopHble padoThI (He MPeAyCMOTPEHbI).
4.6. CamocTosiTeJibHAs padoTa CTYJICeHTOB
Bu
Ne ! . | O0bem
HanmeHnoBaHue pa3jgesia / TeMbl CaMOCTOSAITeIbHOM
n/n 4acoB
padoThI
7 cemecTp
MepuaH1an3uHI KaK COBPEMEHHAs
1 pHat p Tesucsl 4
TEXHOJIOTHUS
[Icuxomornyeckue acueKThbl
2 Jlokmang 4
KOMMYHUKAIIUU
3 | DTUyYecKue acmeKThl TPOIaxK OnopHbIil KOHCIIEKT 4
4 | [TorpeOuTenbCckuit KOHCHIOMEPU3M Pedepar 6
[loHsATHE M XapaKTEepUCTUKU OpeHAa.
5 Jlokman 4
bpenauHr B Typusme
6 | IHHOBamuu B TYpUCTCKOU peKiIame IIpe3enTanus 5
Bo3zpaxenue «MHe Ha0 TTOAYMATh. .
7 P A9 HOLY OnopHBIil KOHCIIEKT 4
Texnuka Tpex maroB. OCHOBHbIE




npaBuia paboThl ¢ 00bEKTUBHBIMU
yCIOBUSMH ((PyHIaMEHTATbHBIMU
BO3PAKECHUSIMU )
Bo3paxenus o koHKypeHTax. TexHuka
8 P yp Pedepar 5
OIICHKHU
Bospaxenus o ieHe. OCHOBHbBIE TEXHUKU .
9 OnopHBII KOHCIIEKT 4
paboThI C BO3paAXKEHUEM O 1LIEHE
[Tokymnarensckoe noBeaeHue. Meron
10 ' OKJIaJ 4
VALS A
Hroro: 45
KoHTpOoJIb caMOCTOSITEIbHOM Pa00ThI CTY/I€HTA: 27

4.7. KypcoBbie pa0doThl / IPOEKTHI HE ITPELYCMOTPEHBI
5. MeToanueckoe odecredyeHue, 00pa3oBarejibHbIE TEXHOJIOTHU

VYyebnas paboTa 1o JaHHOW JUCHUIUIMHE MPE/NOJIaraeT:

— [POBEJACHUE LUKIIA JIEKUUM C UCIOJIb30BAHUEM MYJIBTUMEIUUHBIX TEXHOJIOTUN
(mpe3eHTaruu, yaeonbie (GUIbMBI);

— pa3HOypOBHEBOe 0OyuyeHue (pa3paboTKa 3aJlaHuid Pa3HOTO YPOBHS s
CTYJICHTOB);

— paboTa B KOMaHj€e (COBMECTHasi paboTa CTYJEHTOB B TPYIIE MPH BBHIMOIHEHUN
1a00paTOPHBIX PadoT).

Taxxe Ha 3aHATUAX N0 «TEXHOIOTUAM MPOJAXK B TYPUCTCKOM MHAYCTPUN
UCIIOJIBb3YIOTCS. MHTEPAKTUBHbIE 0Opa3oBaTelIbHbIE TEXHOJOTUH, a HMEHHO
npoOJeMHbIe JIEKIUH, MPOCMOTP YYEOHBIX (QHIBMOB U HUX OO0CYXKIEHUE,
TMCKYCCHHU.

6. ®opMBbI KOHTPOJIAA OCBOCHUSA YUCOHOM M CIUTIIUHBI

Tekymias arrectanus CTyJE€HTOB MPOU3BOAMUTCS B JTUCKPETHBIE BPEMEHHbIE
UHTEpBAJIbl JIEKTOPOM M IpENojaBaTesieM, BEAyIIUM IMPAKTHYECKHE PadOThI MO
JUCHMIUIMHAM B PA3IMUHBIX (opMax: 3aIlMTa MPaKkTHYECKHX padoT (ycTHas
dbopma); TECTUPOBAHKE; KOHTPOJIbHBIE PAOOTHI.

WTOroBbIii KOHTPOJIb IO pe3yjbTaTaM OCBOEHUS JHMCLMIUIMHBI IPOXOJUT B
(opMe yCTHOTO 3K3aMeHa.

Cucrema oneHuBaHHs Y4e€OHOM [HCLUUIUIMHBI CTYAEHTOB, OLIEHOYHBIE
CpEICTBa NPEJCTAaBIECHbI B (POHJE OLEHOUYHBIX CPEACTB K pabouell mporpamme
yueOHol nucuumuinibl (IIpunoxenue).

7. Y4eOHO-MeTOAuYeCKOe " NPOrpaMMHO-uH(GOPMALIMOHHOE
obecrneyeHue JUCUMIIMHBI

A) OCHOBHas JHUTEpaTypa:



1. bakmr, K. A. IloctpoeHne otaena npoaax — ¢ «HyJIsD» 10 MaKCUMAJIBHBIX
pesyabTaToB / K. A. bakmr. — CII6. : [Tutep [Ipunt, 2006. — 186 c.

2. Beprorpanos, B. B. Ynpasnenue nponaxxamu / B. B. Beprorpanos. — 2-e
u3 ., nepepad. u gor. — CII6. : [Tutep , 2015. — 240 c.

3. T'ypeBuu, A. M. PoneBble urpsl M KeWcbl B OH3HEC-TpEHUHIax /
A. M. I'ypeBuu. — CIIO. : Peus, 2016. — 144 c.

4. Jlamkos, JI. [I. Kommeprius u TEXHOJOTHS TOPTOBJIM: YYEOHUK /
JI. T1. lamkos, B. K. I[TamOyxuusui. — M. : JlamkoB u K, 2017. — 700 c.

5. 3aBajackuii, M. MactepctBo npogaxu / M. 3aBaackuii. — CII0. : ITutep,
2014. —236c.

0) JOTIOTHUTEIbHAS JIUTEepaTypa:

1. Ummmmuenxas, M. A. Kak npogaBaTe JOpOrMe M OYEHb JOPOTHE TOBAPHI.
Texnonoruu coznanus ucKyccTBeHHoro nedummra / M. A. Ummmnenkas. — CIIO. :
[Tutep Ilpunt, 2016. — 112 c.

2. Konosanenko, M. 1O. Baepx o JIECTHULIE poaax /
M. 1O. KonoBanenko. — CII6. : I[Tutep, 2012. — 160 c.

3. Mopu, JI. HUckyccTBO TeineMapKeTHHra: oOlleHHe Mo TeleQoHy s
MeHeJKepa 1o mpojaxam : mep. ¢ anra. / J[. Mopu. — Pu/l. : ®enuxc, 2003. —
160 c.

4. PricéB, H. FO. AxtuBabie npogaxu / H. FO. PricéB. — 2-e uzn. — CIIO. :
[Tutep, 2009. — 414 c.

5. Capkucs, b. C. OddextuBnbiii Tpenunr nponax / b. C. CapkucsH. —
CIIO. : ITutep, 2017. — 240 c.

6. VYmakos, JI. C. TexHoJOrMU TpOJaX B TYPUCTHYECKOM OuszHece /
. C. Ymakos. — PoctoB-Ha-/{ony : @enukc, 2016. — 240 c.

7. Ulnanmayd, P. A. Tlpaktuka npogax: CrnpaBouHoe TocoOue Mo BCEM
cutyauusiMm B cOwite : Ilpumeps u ymnpaxuenus. Bompockl st ompeaeneHus
npodeccruonansHoro ypoBHs. : mep. ¢ HeM. / P. A. llnmammayd. — 3-e wusg.,
nepepad. u non. — M. : Uutepakcnepr, 2013. — 448 c.

B) HTEepHET-pecypehl:

1. Undopmanmonnsiii nopran «CoBpeMEHHBI Typu3sM» [DIEKTPOHHBIH
pecypc]. — Pexxum mocryma: www.npark.ru. — 3ari. ¢ skpana. — Jlara oOparnieHus:
22.08.2023.

2. HatmonanwHbI TypucThueckuil nopran Poccun [DneKkTpoHHBIN pecypc].
— Pexxum nmoctyna: https://www.russiajourney.ru/ — 3ari. ¢ skpaHa. — Jlata
obpamenus: 22.08.2023.

3. Odunmanpueiii cailt deneparbHOr0 areHTCTBa 1o TypusMy Poccuiickoii
denepanuu [DNEKTPOHHBIN pecypc]. — Pexxum moctyna: www.russiatourism.ru —
3arn. ¢ skpana. — Jlata oOpamenus: 22.08.2023.

4. Caiir Accounanuu TyponepaTtopoB Poccum [DnekTpoHHBI pecypc]. —
Pexum poctyma: www.atorus.ru _  3ari. ¢ 3KkpaHa. — Jlara oOparmieHus:
22.08.2023.



5. Canr BceMupHON TypHCTCKOW OpraHM3alMM [DJIEKTPOHHBIA pecypc]. —
Pexum poctyma: www.unwto.org _— 3ari. ¢ 3kpaHa. — Jlara oOparieHus:
22.08.2023.

6. Caiit Poccuiickoro corws3a TypUHAYCTpUHM [DIEKTPOHHBIN pecypc|. —
Pexxum poctyna: www.rostourunion.ru — 3ari. ¢ 3kpaHa. — [lata oOpaiueHus:
22.08.2023.

8. MarepuaibHO-TeXHHYECKOe 0O0ecneyeHre TUCHUIINHbI

JleKIMOHHBIE 3aHATHS: KOMIUIEKT 3JEKTPOHHBIX MpPE3EHTAlUi; ayJauTOpHs,
OCHAIIICHHAs MPE3EHTAIMOHHON TEXHUKON (MyJIbTUMEIUITHAS TOCKa, HOYTOYK).

[TpakTnyeckue  pabOThBL:  JJEKTPOHHBIX  MPE3EHTALUN;  ayauTOpus,
OCHAILIEHHAsI MPE3EHTALMOHHON TEXHUKOM (MyJIbTUMEANITHAS JOCKA, HOYTOYK).
Pabouee mecTo npenoaaBaress, OCHaIIEHHOE HOYTOYKOM ¢ JocTynioM B HTepHeT,
paboure MecTa CTYAEHTOB, OCHAILlEHHbIE KOMIBbIOTEpaMH (HOyTOyKaMu) cC
noctynoM B HHTepHeT, mpenHa3sHaueHHbIE A paboThl B HMH(DOPMALMOHHON
o0Opa3oBaTeNbHOI cpejie.



9. JIucT 1OMOJTHEHUH U N3MEeHEeHU

n/n

JlaTa
BHECEHHUA
H3MeHeHud /
JOMOJTHEH S

OcHoBanue

Conep:xxanue usmeHenus /
JAOTMOJTHEHUS

JIuua, noaTBep:KaaoIue
H3MeHeHHe / TOMoJTHEeHne

3aBenyrommii
kadeapoi
(PHO,
MOANNCH)

Jlexan
(®UO,
MOAINCD)







