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1. HACHOPT ®OHJIA OINEHOYHbIX CPEACTB

1.1. Ob61acTh NPpUMEHEHUs!

@®onn onenounbix cpeActB (POC) — HeoThemiemas dYacThb pabodeit
IporpamMmbl AUCHMIUIMHBI (MOAYJsl) «Opranu3aiusi peCTOPaHHON JIEATEIbHOCTH
U TpEeAHA3HAYeH I KOHTPOJISl M OLIEHKM O0O0pa30BaTENIbHBIX JIOCTHUKEHUI
CTYJICHTOB, OCBOMBIIIHMX MPOTpaMMy JTUCHUILTAHBI (MOIYJIs).

1.2. lenau u 3agaun GpoHAA OLIEHOYHBIX CPECTB

Hemp @®OC — yCTaHOBUTh COOTBETCTBHUE  YPOBHS  IMOATOTOBKHU
oOyuatomerocsi TpeboBanus OI'OC BO OGakanmaBpuar 0o HampaBiICHHUIO
noarotoBku 43.03.02 «Typusm», yTBEpKAEHHBIM IpUKa3oM MUHHUCTEPCTBA
obOpazoBanusi U Hayku Poccuiickoit @enepanuu ot 8 utons 2017 r. mo Ne 516 (c
U3MEHEHUSIMU W JONOoJHEeHusiMu),  [IpodeccruoHanbHbIM  CTaHIAPTOM,
yTBepkAeHHbIM [Ipukazom MuHHCTEpCTBA Tpyda W COUHAIBHOW 3aIUTHI
Poccuiickoit @enepanun «OO0 yTBEpX)ACHUU MPOPECCUOHAIBHOIO CTaHAApTa
«9kckypcoBoa (rum)» ot 24.12.2021 1. Ne 913nH, IIpodeccrnonanbHbIM
CTaHAapTOM, yTBepxkIeHHbIM [Ipukazom MuHHCTEpCcTBa TpyJa W COLIMAIBHOU
samuthl Poccuiickoit @enepannu ot 07.05.2015 1. Ne 2811 «O06 yTBepkaeHUU
npoeCCUOHANIBHOTO  cTaHaapTta «PyKkoBOOUTENb MOPEANPUSITHS  MUTAHUS,
[TpodeccuoHanbHBIM CTAaHAAPTOM, YTBEepXkAcHHBIM [Ipukazom MuHHCTEpCTBA
TpyJa W conuaibHOM 3amuTthl Poccuiickoit @enepamuu ot 07.05.2015 Ne 282n
«O06  yrtBepxkaeHun npodeccuoHabHOTO  craHaapta «PykoBomutens  /
YIPABJISIFOIINI TOCTUHUYHOTO KOMILIEKCa / CETH TOCTUHUI, [IpodeccnoHaibHbIM
CTaHJIapTOM, yTBepxkAcHHbIM I[IpukazoMm MwuHHUCTEpCTBa TpyJa U COIUATBHOU
3ammThl Poccuiickoit @eneparuu ot 24.12.2020 1. Ne 954n «OO0 yTBep)IeHUU
npodeccronansHoro crangapra «I'eorpad (Crenuanuct 1o BHIIOIHEHUIO padoT U
OKa3aHMIO yCIIyT reorpauyeckoil HanpaBIEeHHOCTH.

1.3. Tlepeyenb KoMmeTeHIUil, (POPMUpPYEMBIX B Ipolecce OCBOCHHS
OCHOBHOI NMpPo(eccCHOHANBLHOI 00pa30BaTEeIbLHON NPOrPaAMMBI

[Ipouecc  ocBOEHMsI JAMCLUMIUIMHBI  HampaBieH Ha  (OpPMHUPOBAHUE
CHEAYIOUIUX KOMIIETEHIIMN U UHAUKATOPOB UX JOCTHKECHUS:

Koa no ®I'OC BO ‘ NHaukaTop A0CTHKEHHUS
[IpodeccuonanbHble
[1IK-9 [1IK-9.1. Uzyuaer TpeOOBaHUS TYpUCTOB, MPOBOJIUT aHAIU3

MOTHBAIIMY CIIPOCA HA Pean3yeMble TYPUCTCKUE MTPOTYKTHI.
[1K-9.2. Pa3pabarbiBaeT BHYTpEHHHUE CTaHIAPThl U PErIaMEHThI
NpOLECCOB  OOCITY)KMBaHUSI HA NPEINPUATHA  HHIYCTPUU
TypHU3Ma.

[1K-9.3. OpranuzoBbIBaET porece 00CTyXKMBaHUS
notpeduTeNnell Ha OCHOBE HOPMAaTHUBHO-IIPABOBBIX aKTOB, AHAJIN3A
PBIHOYHOTO CIpOca M 3allpOCOB U TMOTPEOHOCTEW TYpPHUCTOB,

JPYTUX 3aKa34MKOB YCIIYT.
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[IK-9.4. Opranusyer BeJCHHE TIEPETOBOPOB C TYpUCTaMH,
COTJIACOBaHME YCIIOBHM JIOrOBOpa IO pealn3allid TypHCTCKOTO
HPOIYKTA, OKa3aHHIO TYPUCTCKHX YCIIYT.

[1K-9.5. OGecneunBaeT MHMOOPMALIMOHHOE KOHCYJIBTUPOBAHUE U
COMPOBOX/ICHNE KJIMEHTOB TYPUCTCKOTO MPEATIPUSTHSL.

[1K-9.6. OOecnieunBaeT B3aUMOJCHCTBHE C TypareHTCTBaMHU,
HKCKYPCHOHHBIMH  OIOpO,
IUTaHWS, TPAaHCIOPTHBIMU

TypoIepaTopamu,
TPEANPHUITUIMHI

TOCTHHUIIAMH,
KaMITaHHUSIMH,
KacCcaMH TPOJNaXH OWJICTOB, My3esIMH W WHBIMH CTOPOHHUMH
OpraHM3aIUsIMHU.

[TK-9.7. Ocy1iecTBasieT MpenpoAaXHbIi U TOCIETPOJAKHBIHI

CEepBHC C COOTIOICHIEM CTaHIapPTOB KAaueCTBa M HOPM
0€30MaCHOCTH KOMIUIEKCHOT'O TYPHUCTCKOTO 00CITYKMBAaHMSI.

1.4. Otansl ¢GopMUpOBaHMS KOMIIETEHIMA M CpeACTBA OLEHMBAHMUS

YPOBHSA UX ¢)OPMHUPOBAHHOCTH

KoHTpo/ibHO-011eHOYHBIE
Tanbl (POPMUPOBAHUSA KOMIIETEHIIHI Komnerenuuu cpeacTsa / cnocoo
OLICHMBAHUS

Hcropus BO3HUKHOBEHUS MHPOBOTO I1K-9 — YCTHBIH 0IIPOC;
pectopaHHoro  xossiictBa.  OCHOBHBIE — BBIIIOJHCHHC IIPAKTHICCKUX
TEpPMUHBI U OIpejeicHus. MecTo M polb 3a/laHui M X 3a1ATa
pecTopaHHOro  Xxo3siicTBa B cdepe
roCTENPUUMCTBA
Mupossie TEHICHIUN pa3BUTHSA I1K-9 — YCTHBIN OIIPOC;
PECTOPaHHOTO XO3SHCTBA. — BBINOJIHEHNUE MPAKTHUECKHUX

3a/laHUH U UX 3alIMTa
Opranunzanus 00CITy)KUBaHUS B I1K-9 — YCTHBIN OIIPOC;
NPENPUITHIX PECTOPAHHOIO  XO35KMCTBA — BBIIIOJHEHNUC IIPAKTUYCCKUX
TPH FOCTHHUIAX 3alaHuM U UX 3al1MTa
OCoOeHHOCTH OpraHM3aluu O00CITY>KUBAaHUS I1K-9 — YCTHBIN 0Mpoc;
YYaCTHUKOB KYJBTYPHbBIX, T'PaXXKIAHCKUX H — BBIIIOJIHEHUE NPAKTHIECKUX
CIIOPTHBHBIX MEPOIIPUATHIA 3ajlaHuii M MX 3a1ATa
Opranuzanus 00CiTy>KMBaHUSI HTHOCTPAHHBIX [1IK-9 — YCTHBINA 0IIPOC;
TYPUCTOB B NPEANPHUATHUIX PECTOPAHHOTO — BBIIIOJHEHUC IIPAKTUYCCKUX
Xo3giicTBa 3a/laHuH U UX 3al1MTa
OcoOeHHOCTH ~ OpraHu3alMd  HHUTaHUS I1K-9 — YCTHBIH 0MpoC;
noTpeduTenel Ha TpaHCIIoOpTe ~ BBINOTHCHNE MPAKTHHCCKIX

3aJIaHUH U UX 3al1MTa
Opranuzanys mUTaHUS Ha pPBIHKAX H I1K-9 — YCTHBIH 0MpoC;
TOPTrOBBIX KOMILIEKCAX. — BBINOJIHEHHUE TPAKTHUYECKHUX

3aJIaHUH U UX 3alIMTa
Opranuzanus 00CITy>KUBaHUS I1K-9 — YCTHBIU OIIPOC;
CrPYHIIUPOBAHHOI'O KOHTHUHI'€HTa — BBIIIOJIHCHUEC NPAKTHYECKUX
norpebureseil 1o MecTy paboThl. 3a/laHui 1 MX 3a1uTa




OcoOeHHOCTM ~ OpraHu3aluy  IUTAHUA I1K-9 — YCTHBIH 01poc;

YYAIUXCS 10 MECTY yUeObI — BBIIIOJIHEHHE NPAKTUYECKUX
3aJlaHUl U WX 3aluTa

Opranm3anusi TPOBEACHUS OAHKETOB W I1K-9 — YCTHBIH 0IIPOC;

pHEMOB — BBINIOJIHEHHE MPAKTUUYECKUX
3aJaHuN U UX 3aluTa

KeiitepuHr kak cocTaBistoniasl yCHEIHOro I1K-9 — YCTHBIU OIIPOC;

OusHeca B PECTOPAaHHOM XO351MCTBE — BBITIOJTHCHUEC NPAKTHICCKUX
3aJJaHUi U UX 3aluTa

Opranuzanus Jocyra B HOPEANPUATHAX [IK-9 — YCTHBIN OIpOC;

pECTOpPaHHOTO XO3SIUCTBAa — BBIIIOJIHCHUEC MMPAKTHYCCKUX
3aIaHUM M UX 3aI11Ta

[IpoMexyToyHas arrecTauus I1K-9 Dk3aMeH (YCTHBIN)

1.5. Onucanue noka3aresieid GopMUpPOBaAHNSA KOMIIETEHIUIA

Kon Pe3yabTarsl cOpMUPOBAHHOCTH
KOMIIEeTeHIIUH
[IK-9 3HaeT mporecc O0OCTy)XMBaHUS TOTpeOUTENeii Ha OCHOBE HOPMAaTHBHO-

MIPaBOBbIX AKTOB, yMEET €ro OpraHMW30BaTh; BHYTPEHHUE CTAaHIAPTBl U
periaaMeHTHl MPOIECCOB 00CITYKUBAaHUS Ha MPEANPUATHA UHIYCTPUU TYypHU3Ma,
npouecc 00CHyKMBaHUs TMOTpeOUTeNel Ha OCHOBE HOPMATHUBHO-IIPABOBBIX
aKTOB, aHAJIM3a PHIHOYHOTO CIPOCAa W 3alpOCOB M MOTPEOHOCTEH TYpUCTOB,
JIPYTUX 3aKa34YMKOB yCIIYT.

YmMmeeT uzydath TpeOOBaHUS TYPHCTOB, MPOBOJUTH aHAIM3 MOTHBALIMU CIIPOCA
Ha peaju3yeMmble TYPHCTCKHE MPOJYKTHI; pa3pabaThiBaTh BHYTPEHHHE
CTaHJApThl M PErJaMeHTHl MPOIECCOB OOCIY)XKMBAaHUS Ha MPEANPHITUN
WHAYCTPUHU TYpPU3Ma; OpPraHU30BATH BEICHUE IEPErOBOPOB C TYPUCTAMH,
COIJIacOBaTh YCJIOBUS JIOrOBOpa [0 pealu3ali TYPUCTCKOIO IPOAYKTa,
OKa3aHUIO TYPUCTCKUX YCIYT.

Brnaneer HaBblkamu oOecredeHHs HMH(OPMAIIMOHHOTO KOHCYJIBTUPOBAHHS H
CONPOBOXKICHUS KJIMEHTOB TYPUCTCKOTO MPEINPUATUS, B3aUMOJEHUCTBHUS C
TypareHTCTBaMH, TypOIIEPaTOpaMH, SKCKYpPCHOHHBIMH OIOpPO, TOCTHHHIIAMH,
NPEANPUATUSAMU MHUTAHMS, TPAHCHOPTHBIMM KaMMNAaHUSMHU, KacCaMU MPOAAXH
OWJIETOB, My3€sIMU M UHBIMU CTOPOHHUMH OpPraHU3aLUsSMU; OCYIIECTBICHUS
MPEANPOJAXKHOTO U TOCIETPOAAXKHOTO CEpPBUCA C COOIIOJEHUEM CTaHIApTOB
KauyecTBa M HOpM 0€30aCHOCTU KOMILIEKCHOTO TYPUCTCKOTO 00CITYKUBaHMSL.

1.6. Kputepyu OuneHMBAHUS KOMIIETEHIHII HAa Pa3HbIX 3TAamax HX

(popmupoBaHus
Bup yueOHoii paGoThI KounuectBo
0a/1J10B
101010

BrinonHenue 1 3anmra NpakTHYecKux padot 54
CamocTrosTenpHas paboTta 11
OK3aMeH 35
Bcero 100

HaxonureabHas cucteMa ounenuBanus mo 100-0aibHOM IIKaJae
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Yerbipexoa-
JIbHas cUCTeMa
OLICHMBAHUS
JK3aMeHa

100-
oaJIILHAA
IKaJjaa

BykBeHHas mkaJa, coorBercrByomas 100-6auibHoi
HIKaJie

Cucrema
OLlEHNMBaHNSA
3ayera

OTan4HO

90-100

A — OTIMYHO — TEOPETHYECKOE COJEpIKaHHe Kypca
OCBOCHO TMOJHOCTBhIO, 0e3 TpoOeNoB; HEOOXOIUMBIC
MPaKTHYECKHE HABBIKA PabOTBI C OCBOCHHBIM MaTepHaIoM
c(OPMHUPOBAHBI; BCE MPEAYCMOTPEHHBIE IPOrPaMMOi
06y‘-leHI/I$[ y‘-Ie6HI)Ie 3aJaHusl BBIINNOJIHCHBI, Ka4Y€CTBO UX
BBITIOJIHEHHUST  OIIEHEHO YHCIOM 0a/utoB, OJM3KAM K
MaKCUMaJIbHOMY

Xopowo

83-89

B — oueHb XOpOIIO — TEOPETHYECKOE COACPIKAaHHE Kypca
OCBOGHO TMONHOCTBIO, 0e3 mpoOenoB; HEOOXOTMMBIE
MPAKTUYCCKUE HABBIKK PAOOTHI C OCBOCHHBIM MAaTCPUAIIOM B
OCHOBHOM  C(OPMHPOBaHBI, BCE  IPEAYCMOTPECHHBIC
nporpamMmoit  o0ydeHusi y4deOHbIC 3a/laHHsl BBIIOJHCHBI,
KAueCTBO BBIMOJHEHUS OOJBIIMHCTBA W3 HUX OIEHEHO
9UCIIOM 0aJIOB, OJM3KHM K MAaKCUMAITBHOMY

Xopomio

75-82

C — XOpoIIO — TEOPETUUECKOE COAEPKAHUE Kypca OCBOCHO
MOJIHOCTBI0; HEKOTOpBIE MPAKTUYECKUE HABBIKA PAOOTHI
C OCBOGHHBIM MaTepHanioM c(OpMHUPOBaHBI HEAOCTATOYHO;
BCE MPEIYyCMOTPEHHBIE INPOrpamMMmoil oOydeHHs y4eOHBIe
3a7aHusl BBINIOJHEHBI, KAueCTBO BBINOJIHEHHS HU OJJHOTO
U3 HUX HE OLHEHO MHHUMAIbHBIM 4YHCIOM 0asuios,
HEKOTOPbIC BUJIbI 331aHHI BEITIOIHEHBI C OIIMOKaMHU

Y nosieTBo-
PHUTEIBHO

63-74

D - yIoBIETBOPHUTEIBHO — TEOPETHYECKOE COICpIKAaHHE
JICIUIIMHBL OCBOCHO YacTHYHO, HO MpoOesbl He HOCST
CYIIECTBEHHOTO XapakTepa; HEoOXOOUMBbIE IPAaKTHUECKUE
HaBBIKA pabOTHl C OCBOCHHBIM MAaTepHaloOM B OCHOBHOM
c(OpPMHUPOBAHBL; OONBIIMHCTBO NIpeLYCMOTPEHHBIX
mporpaMmoii 00ydeHUs Y4eOHBIX 3aJaHWil BBIITOJHEHO,
HEKOTOPbIE U3 BBIIOJIHEHHBIX 3aJaHHH, COJlep)KaT OIIMOKH

VY nosaerso-
PpHTENBHO

50-62

E — nocpencTBeHHO — TEOpeTHUECKOoe CoJepikaHUe Kypca
OCBOGHO YAaCTUYHO; HEKOTOphIE IPAKTUYECKHE HAaBBIKU
paboTel  HE c(OPMUPOBAHBI, MHOTHE IPEAyCMOTPEHHBIC
nporpaMMmoii oOy4eHusl y4eOHble 3a/laHMsl HE BBINOJHEHBI
m00 KadecTBO BBINMOJHEHHUSI HEKOTOPBIX W3 HUX OIICHCHO
YHCIOM 0ajuIoB, OJM3KMM K MUHHMAJIBHOMY

3aureHo

Heynosnerso-
PUTENILHO

21-49

FX — HeyIoBIETBOPUTEIHHO — TEOPETHIECKOE CO/ICPKAHUE
Kypca OCBOCHO YaCTHYHO; HEOOXOAMMBIC IPAKTHUECKHE
HaBBIKH  paboTel  HE cHOPMHUPOBAHBI,  OOJBIIUHCTBO
NPEAyCMOTPEHHBIX  IpOrpaMMoOl  OOydeHHsT  y4eOHBIX
3a7aHUi HE BBIIOJHEHO JHMOO KauecTBO WX BBITOTHEHHS
OLIEHEHO YMCIIOM 0asyioB, OMM3KUM K MHUHHUMAJIBHOMY; TIPH
JIONIOJIHUTEIIbHOU CaMOCTOSITEIbHOMN pabore HaJ
MaTepualioM Kypca BO3MOXHO IIOBBIIICHHE KadecTBa
BBINOJIHEHHSI y4eOHbIX 3a/laHUui

HeynosnerBo-
PHUTENBHO

0-20

F — HeyIOBICTBOPHUTENBEHO — TEOPETHUYCCKOE COJNCPKAHHE
Kypca HE OCBOCHO; HEOOXOAMMBbIE MPAKTUYECKUE HABBIKH
paboThl HE CPOPMHUPOBAHBI, BCE BBHITIOJHCHHBIC Y4YeOHBIC
3aJaHus CoJlepXar TpyOble OIMUOKH, IONOJHUTEIHEHAS
caMoCTosATeNlbHasE ~ paboTa  HaJ  MaTepuaioM  Kypca
HE MPUBEAET K KAKOMY-THOO 3HAYUMOMY  IIOBBIIICHUIO
Ka4dyeCTBAa BBITTOJIHCHUS yqe6H1>1x SaﬂaHI/Iﬁ

He 3auteno




1.5. O6pa3zen ogopmiieHHs IK3AMEHANMOHHOI0 OnJieTa

MUHUCTEPCTBO ITPOCBEIEHUS
POCCUICKON ®EJEPALIUU

®EJEPAJIBHOE
I'OCYJAPCTBEHHOE BIOJ)KETHON
OBPA3OBATEJILHOE YUPEKJIEHUE BbICIIEI'O OBPA3OBAHUS
«IYTAHCKHI I'OCYJAPCTBEHHBIN ITEJATOT MUECKNI YHUBEPCUTET»
(PIr'BOY BO «JIT'TIY»)

@aKynbTET €CTECTBEHHBIX HAYK

Kadenpa reorpadun
ITo HanpaByieHUIO TOATOTOBKH 43.03.02 « Typuzm»
[Ipoduirb MoAroTOBKH
KBanudukarus BeIyCKHIKA bakanasp
®opma 00yueHus OuHas
Kypc 3

AK3AMEHAIIMOHHBIN BUJIET Ne 4

1. Opranuzauusi oOCIyKUBaHUSI B MPEINPUATUAX PECTOPAHHOIO XO034KHCTBA
IpU TOCTUHUIIAX.

2. Oco0eHHOCTH OpraHU3aly MUTaHUs NOTPEOUTENIE Ha TPAHCIIOPTE.

3. OcOOEHHOCTH OpraHu3aluy NUTaHUs TOTPeOUTENe B YUPEKACHUIX
J1e4eOHO0-03/I0POBUTEIILHOTO OT/IbIXA.

DK3aMeHaTop K.1.H., goueHT J[.C. boraTeipeBa

YTBepxkaeHO Ha 3acenanuu kadeapsl reorpaduu
«_» 20 r., mportokoa Ne 1

N.o. 3aBeayromiero kadenpoit reorpadun 10.10. Yukuna




2. KOHTPOJIBHO-OEHOYHBIE CPE/ICTBA

2.1.0neHO4YHBbIE CPEICTBA TEKYIIEr0 KOHTPOJIS

Bomnpoce! ajist ycTHOr0 onpoca
1. Opranuzanus mpoBeneHus OaHKETa 3a CTOJOM C TOJHBIM OOCITYKUBaHHUEM
obuLIaHTaMHU.
2. OCOOEHHOCTH OpraHM3aluy NPOBEIEHUs O(DULMATBHOIO OaHKeTa-puemMa Io
IPOTOKOIY.
Buasl nprieMoB: 1€710BOi 3aBTpak, (ypiier, KOKTEHIb,
Buapl mpremoB: «0okan BUHa», «00Kal MaMITaHCKOT0», 00€1, Y>KUH.
Opranuzanus npoBeeHus] OaHKeTa 3a CTOJIOM C YaCTUYHBIM OOCITY>KUBAHUEM
opuULIaHTaAMHU.
Opranuzanus npoBeieHus 0aHkeTa - Qypiier
Opranu3zaiius npoBeiIeHUs] OaHKeTa - KOKTEHJIb.
8. XapakTepucTuka KOMOMHUPOBAHHBIX OaHKETOB. (OCOOEHHOCTH MPOBEICHUS
OaHKeTa - MapTu, KOKTeHIb-QypIeT, pypiuier-aecept, Gypiier-oyder.
9. Opranuzanusi 00CTy>KUBaHUS NOTPEOUTEIICH MO TUMY «IIBEJCKOrO CTOJIa» WU
«IIBEJACKOMN JTUHUMN.
10.Opranu3zanus nposeieHrs OaHKeTa - yail, 0aHKKET - Kode.
11.Opranuzanus 00CTyKUBaHHS TEMATHUYECKUX MEPOTIPUSITHIA.
12.1aTh moHsATHE OAHKETHOI'O MEHIO.
13.Ilepeunciauth GakToOphl, yUUTHIBAEMbIC TPU COCTABICHUH MEHIO JIJIsi OaHKETa C
MOJIHBIM 00CTyKUBaHUEM O(PUITHAHTAMHU.
14.Ilepeunciauth (GakTOpbl, YYUTHIBAEMBbIC TPH COCTABJICHUU MEHIO IS
cBasieOHOrO OaHKeTa.
15.Ilepeuncants (HakTOphl, YYUTHIBAEMbIC MPU COCTABICHUU MEHIO /i OaHKeTa —
Yau.
16./laTh xapakTepUCTUKY OAHKETHBIX XOJIOHBIX OO M 3aKyCOK.
17.0xapakTepru3oBaTh OCOOCHHOCTH TOJAauyud CYNOB Ha OaHKeTax W Ha3BaTh
OaHKEThI, IPU MPOBEJACHUU KOTOPBIX MPUHSTO MOJABATh CYII.
18.Ha3Barh OTIMYMTENbHBIE OCOOCHHOCTH MOJA4d BTOPBIX TOpSYMX OO Ha
OaHKeTax.
19.HopmatuBHas TexHUUYeCKask JOKyYMEHTalus (yHKIIMOHUPOBAHUS PECTOPAHOB.
20.ITonaTHe ycTaBa NPEONPUATHS  PECTOPAHHOTO  XO3SIUCTBA U €T0
XapaKTEePUCTUKA
21. HoxkymeHTanusi Juisi (YHKIIMOHUPOBAHUS TMPEANPUSITHH PECTOPAHHOTO
XO03SIICTBA B COBPEMEHHBIX SKOHOMUUYECKUX yCIOBHUSIX
22. IloHsiTe HOPMUPOBAHUS TPYAa B PECTOPAHHOM XO3SMCTBE.
23. OCcHOBHBIE HOPMBI yU€Ta TPyA03aTPaT B PECTOPAHHOM XO35MCTBE
24. CucTeMHbIN MOJX0J K HOPMUPOBAHUIO TPYAA U CIIOCOOBI €r0 BHEAPEHUS
25. IloHsiTHE U BUJIBI TIEPCOHANIA PECTOPAHHOTO XO35IMCTBA
26. JlokyMeHTBI, HOPMUPYIOIIUE PadOTy MepcoHaa PpEeCTOPAHHOTO X03iCTBa
27. IloHsiTHE KaIpOBOTO MJIAHUPOBAHUS B PECTOPAHHOM XO35CTBE

kW
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28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
4.
43.
44.
45.
46.

47.

[TonsiTE M BUABI CITPOCA NMPEANPUATHS PECTOPAHHOTO XO351MCTBA

3HaYeHHUE U3YUYCHHUS CIIPOCa MPEANPUATHS PECTOPAHHOIO X035 CTBA

Mertonbl U3ydeHus cupoca NpeAIPUATHS PECTOPAHHOIO X031CTBA

[loHdATHE oONEpaTMBHOrO IUIAHUPOBAaHUS MPEIINPUATHA  PECTOPAHHOIO
XO034MCTBA

OCHOBHBIE  3Tambl ONEPATUBHOIO  IUIAHUPOBAHHUS B  MPEINPUATHSIX
PECTOPaHHOTO XO351CTBA

HopmaTtuBHas noxkyMeHTanus Ijs NPOBEIECHUS ONEPATUBHOTO IIJIAHUPOBAHUS
Ha NPEANpUATUAX PECTOPAHHOIO X035 CTBa

MeH10 KaKk MEXaHM3M MPOJAX B MPEANPUIATUAX PECTOPAHHOTO XO34MCTBA
Mertoabl aHaIM3a MEHIO TPEANPUATHN PECTOPAHHOIO X031 CTBA

[IonsiTue U BUABI MaTEpUAIBHONM OTBETCTBEHHOCTH Ha NPEANPUATHAIX
PECTOPAHHOTO XO35MCTBA

JlokymeHTanpHOe  O(OpMIIEHHE  MaTepuaJbHOM  OTBETCTBEHHOCTH  Ha
NPEANPUATHAX PECTOPAHHOTO X034MCTBA

WNHBeHTapu3alus Kak CcHoco0 COXpaHEHUs MATepUAIbHBIX LEHHOCTEH Ha
NPEANPUATUAX PECTOPAHHOTO X034MCTBA

[ToHsTHE panMOHaIBPHON OPTAaHU3ALMM TPYIa HA TPEAIPUATUAX PECTOPAHHOTO
XO035IUCTBA

Hayunas opranusanuss TpyAaa M €€ XapaKTEpUCTHKA B MPEINPUITHUAX
PECTOPAHHOTO XO3SIMCTBA

PaGouee BpeMsi COTPpYAHUKOB MPEANPUITHS PECTOPAHHOTO XO3SHUCTBA H
METOJIbI €r0 NU3yUYECHUS

JlaTe ompezneneHre TOHATHH «rpaduK BBIXOAA Ha pPadOTy» M «IIITaTHOE
pacrucaHue».

Kaxkune conpoBoauTenbHbIE JOKYMEHTBI OCTABIIMK OTIPABIIAET TOKYIATENO?
Kakue 1oxyMeHThI TPU NOCTYIUICHUH KOHTPOJIUPYET OTJE] CHAOMKEHUA?
Kakoe 3HaueHne B OONIECTBEHHOM TIMTAHUM MMEET  pallMOHAJIbHAsS
opraHm3anys CHaOKeHUs?

Kakne neicTBUS NOJDKEH MNPEANPUHATH 3aB. CKIANOM, B CIydae HEOOCTa4H
MOCTaBJICHHOTO TOBapa?

Kakune pnelictBuA JOJDKEH TMPEANPUHATH IMOCTAaBIIMK, B ClIy4ae He
CBOEBPEMEHHOM OIUIATHI TOBAapa?

IIpakTuyeckue 3axanus 1 010K

3aganme 1
N3yunth TeopeTuuecKuii MaTepuall 1o BOMPOcCaM OpPraHu3aluu OAHKETOB IO

BapuaHTaM M 0QOpMUTH B BUJE NIpe3eHTAUUM U JoKjiana. B mpeseHTtauun
OTPa3uTh XapaKTEPUCTUKY BBIOpAaHHOTO OaHKeTa, OCOOCHHOCTH MPOBEICHUS,
TpeOOBaHUS K IMepcoHaly, Mebenn u 000pyAOBaHHIO, MOAOOPY MOCYIbl U
UHBEHTApSI.



3aganme 2

M3yyuTh MNPaKTUYECKYH) COCTABILIOLIYIO peanv3alud JACUCTBUM 110
OOCTY»XKMBAaHUIO pa3IUYHBIX BUAOB OaHKeTOB C paccaakoil. IIpoumssectu
HEO0OXOJAMMbIE pacyeThl JIsl IpoBe/leHus] OaHKeTa B 3aBUCHUMOCTH OT BapUaHTA,
IPEIIOKEHHOr0 IpenoaBareneM. OxXxapakTepu3oBaTbh OCOOEHHOCTH OpraHu3aluu
U NpoBeACHUs OaHKeTa, COCTaBUT MEHIO, OCOOCHHOCTH MNojaayu Oiroj, 1moadop
CTOJIOBOM mocyAbl W TpUOOPOB, HCIONB3YEMOW MpU TNPOBEICHUU OaHKETa.
Paccuntath HEOOXOAMMOE KOJMYECTBO CTOJOB M CTOJIOBOTO O€lbsl s
npoBeieHHus] OaHKeTa Ha KOHKPETHOE KOJWYECTBO MpUriIameHHbIX. [IpennoxuTh
CXEMY PaCcCTaHOBKH CTOJIOB U Pa3MELICHUS TOCTEU 3a CTOIAMMU.

3aganme 3.

N3yunTh MNPAKTUYECKYH) COCTABILIOLIYIHO peanu3alud JEUCTBUM 110
0o0CITy’)KMBaHUIO PAa3IMYHBIX BUJIOB (¢ypuieTtoB. [IpousBectn HeoOXoaumbie
pacueTsl 71 IpoBeAeHUs (yplieTa B 3aBUCMMOCTH OT BapHaHTa, MPEATI0KEHHOTO
npenojaBareneM. OxapakTepu3oBaTh OCOOCHHOCTH OpraHU3allid U TMPOBEACHUS
O0aHKeTa, COCTaBUT MEHIO, OCOOEHHOCTH MOAa4u OJro/, MoAOOP CTOJIOBOM MOCYAbI
U pruOOPOB, UCTIOIB3YEMOH MpH MpoBeaeHnn O0ankeTa. Paccuntate HE0OX0MUMOE
KOJIMYECTBO CTOJIOB U CTOJIOBOTO O€lbsi il MPOBeNEeHUsI OaHKEeTa Ha KOHKPETHOE
KOJIMYECTBO MpPHUIJIAlICHHbIX. [IpeayioxKuTh CXeMy pacCTaHOBKHM CTOJOB U
pa3MelleHus TOCTeH 3a CToJIaMHu.

3ananmue 4.

Pazpaborath mnpumepsl MeHIO H TOPSAOK OGOpMIICHHS 3aKa30B Ha
CriellMalibHble  OOCIYKMBaHHUSI TEMAaTUUYECKUX MEPOMNPUSTUN, MOCBSIIEHHBIX
Ipa3THOBAHUIO 3HaMEHAaTEIbHBIX J1art, 00IIIeCTBEHHBIX MIPa3IHUKOB,
KOPIOPATUBHBIX MEPOIPUSITUH.

3ananue S.

N3yunth  TEOpEeTMYECKMM  MaTepuaid IO  BOIIpOCaM  OpraHU3aluu
KEUTEpUHTOBOr0 OOCTY>KMBAHUS 1O BapuaHTaM U O(OPMUTH B BUJIE MPE3CHTAIIUU
U JoKJIaga. B mpeseHTanuu OTpa3suTh XapaKTEPUCTUKY BBIOPAHHOTO BHJA
KeWTepruHra, OCOOCHHOCTH MPOBENCHUs, TPEOOBAHHS K MEPCOHANy, MeOenu Hu
000py10BaHU10, MO00PY MOCYAbl U HHBEHTAPSI.

3aganue 6

MN3ydnTh MNPAKTUYECKYIO COCTABISIIOLIYIO pealu3aluu  JEUCTBUA IO
OOCITYXKMBAaHUIO paA3IMYHBIX BHUAOB KeiTepuHra. IlpousBectd HeoOXOoquUMbIE
pacyeTrbl I MpPOBEAEHUS  OOCIY>KMBAaHMST B 3aBUCMMOCTH OT BapHaHTa,
IPEIOKEHHOro IpenoasareneM. OxapakTepu3oBaTb OCOOEHHOCTH OpraHu3aluu
U TpoBeAeHHs OaHKeTa, y4ecTb BOIPOCHl TEPPUTOPUATIBHOIO pPA3MEIIEHUS,
COCTAaBUTh MEHIO, YYECTh OCOOEHHOCTHU MOAAauu 010, MOJ00p CTOIOBOI MOCYbI U
npuOoOpoB, UCHOJIB3yeMOW mpu mpoBeneHuu. Paccunrare HeobXxoaumoe

9



KOJIMYECTBO CTOJIOB U CTOJIOBOrOo ©Oe€jibs Ha KOHKPETHOC  KOJIMYCCTBO
IMpUIrJIalliICHHBIX. HpGIIJ'IODKI/ITL CXCMY PACCTAHOBKHU CTOJIOB U PA3MCHICHUA rocTeu
3a CTOJIaMU.

3apanue 7.

N3yunth TEOpETUYECKUIl MaTepual MO BONPOCAM OpraHU3alMu J0cyra Io
BapuaHTaM M O(QOpPMHTH B BHJEC MPE3EHTAlMM | JOoKiIaaa. B mpeseHTanuu
OTpa3uTh COBPEMEHHBIE TIOAXOJbl K pa3BIEKATeIbHBIM IporpaMmMaM B
NPEANPUATUIX  PECTOPAHHOTO  XO3sHCTBA. OOocHOBaTb  HEOOXOIMUMEIE
COCTABJIAIOIINE MaTEPUATBHO-TEXHUYECKON 0a3bl JjIsi KOHKPETHOT'O MEPOIPUSITHSI.
Pa3zpaboTaTs Tutan mpoBeeHUS JOCYTOBOT'O MEPOTIPUSITHSL.

IIpakTHyeckue 3a1aHuda 2 0JI0K

3aganme 1. V3yuuTh o0cCOOEHHOCTH (YHKIMOHUPOBAHUSA MNPEAIPUATUN
PECTOPAHHOTO XO3sIIICTBa B 3aBUCUMOCTH OT (DOPMBI MPABOBOM U SKOHOMUYECKOM
nestenbHOCTH. Ha  mpuMepax — pa3gaToOdyHOro  MaTepuana,  BBIJAHHOTO
PENOAABATENIEM,  M3YYUTh  OCHOBHBIE  pasfeibl  yCcTaBa  NPEANPUATHS
PECTOPAHHOTO XO3SMCTBA.

3apanme 2. CoctaBuTh rpaduK BbIXOJa Ha pabOTy COTPYIHUKOB TOPTOBOTO
3ajla ¥ BCIIOMOTATEIbHBIX PA0OTHUKOB MPEANPUATUS PECTOPAHHOTO XO35HCTBA
COTJIACHO 3aJlaHUI0 TpernojaBarelsi MO BapHaHTaM. YdYecTb THII M KIAcC
PEANPUATHS, BpeMs pabOThl 3aBEeICHHS, KBATU(DUKAIIUIO COTPYIHUKOB, TpaduK
3arpy3ku TOProBoro 3ana.

3aganme 3. M3yuuTb OCHOBHBIE METOABI HOPMHUPOBAaHHUSA TpyAa B
PECTOPAHHOM XO3SIIICTBE, HCIOJb3yEMbIE Il ydeTa padOThl COTPYAHHKOB
TOPrOBOrO 3ajla M TMPOM3BOACTBEHHBIX paOOTHHKOB. PaccumTaTh Mo 3amaHUIO
IpernojiaBaresiss HOpMy TPyA03aTpaT Ha KOHKPETHOE JCHCTBUE, HOPMY BpPEMEHH
o0ciy)KMUBaHUs, HOPMY MPUTOTOBJIEHUS U T.J.

3ananue 4. [IpoBectn nccien0BaHUE TPYIOBBIX IIPOLIECCOB B MPEANIPUATHAX
PECTOPAHHOTO XO35AWUCTBAa METOJaMU XPOHOMETpaka H Qororpaduu padodero
BpEMEHU Ha JCUCTBYIOLMN mpeanpusatusax JlyraHckoW HapoIHON pecryOHKu.
CpaBHUTh C HOpPMAaTHBHBIMU TOKazaTemsiMu. Crenatb BBIBOABI O (hakTOpax,
BJIMSIOIIMX Ha BBINOJHEHUE HOPMATHBOB.

3ananme 5. Ha ocHOBaHMM M3yYEHHBIX TEOPETHUECKUX JTAHHBIX MPOBECTH
U3y4eHHEe CIIpoca MOoTpeduTeneil pasmu4yHbIMU MeTogamu. Pa3paboTath aHKeTy
ompoca TmoTpeOuTeneii B 3aBUCHMOCTH OT CHUTYyalldd, CMOJICITUPOBAHHON
npernoaaBareyieM (M3y4eHHe YPOBHS KauecTBa OOCITYy)KUBaHHSI, BHEJPEHUE HOBOTO
MEHY, yIOBJIETBOPEHHOCTh KOHIICTIIIMEH 3aBEACHUS W €€ peanu3amueil u T.1.).
[ToaroroButh hopmyssip st 00pabOTKH MOTYUEHHBIX PE3yIbTaTOB.
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3apanue 6. C wucnomp3zoBanueM wmetoga ABC-ananusza o00paboTaTh
pe3ynbTaThl MPOAAX MO MEHI0 COIVIAaCHO BapwaHTaM, MPENJIOKEHHBIM
npenogaBarenieM. CaenaTh BBIBOJBI O HEOOXOJIUMOCTH 3aMEHBI OJIFOJ] B MEHIO Ha
HOBBIE TTo3UIMH. OOOCHOBATL CBOM OTBET.

3ananue 7. V3yunTh TEOpETUUECKUE BOMPOCHl OpraHU3allui MaTepUaIbHON
OTBETCTBEHHOCTU Ha MPEANPHUATHH PECTOPAHHOIO Xo3sdiicTBa. MHIuBUIyanpHas U
KOJIJIEKTUBHAS OTBETCTBEHHOCTh, OCOOCHHOCTH MX MCIOJIB30BAaHHUS B 3aBUCHMOCTH
OT THUNA W Kjacca TMPEANnpUsTHs. 3amnoJIHUTh JOTOBOPp O MaTepHaJbHOU
OTBETCTBEHHOCTH B COOTBETCTBHHM C 3aJJaHUEM IPEIOJaBaTEA.

3aganme 8. M3yunTs NOpAAOK NPOBEACHUS NHBEHTAPU3ALMU MaTEPHAIIbHBIX
LIECHHOCTEH Ha NPEANPUATUAX PECTOPAHHOIO XO3AMCTBA. MeXaHW3M NPOBEPKU
MaT.LIEeHHOCTEeH, €ro JOoKyMeHTadbHOoe odopmieHue. (OCHOBHbBIE 3Tallbl,
OTBETCTBEHHBIE COTPYJHUKH, COCTaB KOMHUCCHM. 3alOJHUTh U OQPOPMHUTH [BE
MHBEHTAPU3ALMOHHBIE BEJOMOCTH (TI0 IpUMEpaM, BbIIAHHBIM MTPENO01aBATEIIEM).

3aganme 9. Jlna pemeHuss BOMPOCOB ONEPATUBHOIO IUIAHMPOBAHUS Ha
OPEANPUATUAAX PECTOPAHHOIO XO3SIMICTBA COCTABUTH IIJIAH-MEHIO KOHKPETHOI'O
OpeanpuaATrs MO BbBIOOPY mMpenojasarens Ha 1 JA€Hb B COOTBETCTBUU C THUIIOM U
KjJaccoM mnpeanpusatus. Onpenenutb KOJWYECTBO OJI0[ B IJIaH-MEHIO B
COOTBETCTBUM C TIpaUKOM 3arpy3Kd TOProBoro 3aja, KoO3(QQPUIHEHTOM
noTpeOaeHus OJII0 U MPUMEPHBIM COOTHOILIEHHEM O1tof] B MeHI0. [lomyueHHbIi
pe3yabTaT opOpMUTH B BHJIE TAOJIUIIBI.

Ne HaumenoBanwue 0J110/1 1 3aKyCOK Boixon | Kommuect- | OTBETCTBEHHBIN
TEX.KapThl o0 BO nopuuit | 3a

/ Ne IPUTOTOBJICHHE
cO.perl. 0JIF0/1 TIOBAp

3aganme 10. V3yunTh NOHSATHME IITATHOTO PACIHUCAHUS U OCOOEHHOCTU €ro
opopmiienusa. CocTaBUTh IITaTHOE pACNUCaHUE PAOOTHUKOB MPEANpPUATHUS
PECTOPaHHOTO XO341MCTBA B COOTBETCTBUU C 3aIAHUEM IO BAPUAHTAM.

3aganme 11. M3yunts TeOpETHYECKUE BOIIPOCHI COBPEMEHHOTO COCTOSIHUS
pecropanHoro xossiictea B Poccuiickonn ®enepaunn u Mmupe. PesynbraThl
MH(GOPMALIMOHHOIO IOMCKAa O(QOPMUTh B BHJE [OKJIaJa C Mpe3eHTaluued u
oOcyxnenus. HanpasieHnue rcciieJoBaHusl BHIOPATh B COOTBETCTBUU C BAPUAHTOM,
IIPEUIOKEHHBIM IIPEIIOJaBATENIEM.

3aganue 12. M3yunTh MNOHSATHE CETh MNPEANPUATHH PECTOPAHHOIO
X03s1iicTBa ¥ HanOoJiee yClelHble MUPOBbIE ceTH. Pe3ynbTaThl HH()OPMALIMOHHOTO
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noucka oopMuUTh B BUJIE AOKJIaAa ¢ Ipe3eHTaluel u oocyxaenus. Hanpasienue
UCCJIEIOBaHMUSI BBIOpaTh B COOTBETCTBHM C BapUaHTOM, IMIPEIJIOKEHHBIM
IPErno/1aBaTesieM.

TecToBble 3a1aHUA (IPUMeEPDI):

1.COBOKYMHOCTb OTJIMYUTEIBHBIX TPU3HAKOB MPEAIPUITHS KOHKPETHOTO THUIIA,
XapaKTepHU3yIoIias KaueCTBO MPEIOCTABISAEMBIX YCIIYT, YPOBEHD M YCIOBHS
00CITy>KMBaHUS, ITO ONPE/IEICHHE:

a. Tura npeanpusaTusi 0OIIECTBEHHOTO MUTAHMS;

b. Buna npennpusitvs 001eCTBEHHOTO MUTAHMUS;

c. Kracca npeanpusrus o0IIeCTBEHHOTO TUTAHHUSI

2. IIpennpusitisi 001IECTBEHHOI'O MUTAHUS BBIMOJHSIOT (QYHKIUU:
a. TPOU3BOACTBO KYJIMHAPHOU MPOTYKIUU
b. peanuzanus KyJuHapHON NPOIYKIIUU
C. OpraHuzanus norpediaeHus KyJIuHAPHON MPOAYKIIUU
d. Bce OTBETHI TPABUIIbHBIC
3. Yciyru oO11ecTBeHHOTO MTUTaHUS I0JIKHBI OTBEYaTh:
a. TpeboBaHMSAM 0€30MaCHOCTH, SKOJIOTUYHOCTHU U I[EJICBOMY Ha3HAYCHUIO
b. TpeGoBaHUSM SPrOHOMHUYHOCTU U ICTETUUYHOCTH
C. BCE OTBETHI HEBEPHBI
d. Bce OTBETHI TPABUIIbHBIC

4. CKOJIBKO pa3 B roJl MOKHO BHOCHTh U3MEHEHUS B IITATHOE paclucaHue?
a. Onun;
b. JIBa;
c. OrpaHudeHHs Ha 3TOT CUET 3aKOHOJIATEIBCTBOM HE YCTaHOBJIEHBI;
d. M3MeHATH ero B TEHEHUH I'0J1a HEJIb3S..
5. Ilpu BeIOOpE cocTaBieHus rpaduka BpIX0a Ha pabOTy yUUTHIBAIOT:
a. Ce30HHOCTB;
b. Pexum paOoThl NpeanpusITHS;
c. I'paduxk 3arpysku 3ana;
d. Hactpoenue agmuHUCTpaTopa.
6. Kakoro u3 npeacraBieHHbIX I'paUKOB BbIX0Oa Ha padOTy HE CYILECTBYET:
a. JleHTouHoro;
b. IlepemenHoro;
c. JByxO6puragHoro;
d. KomOunupoBaHHoro.
7. KolmyecTBO M CPOKU MTPOBEACHHSI HHBEHTAPU3aLUU ONPEIEISI0TCS:
a. I'maBHbIM OyXranrepom;
b. Brrmecrosieit opranuzamuen;

c. Mundunom PO;
12



d. PykoBoauteneMm opraHu3aiu.
8. O0s3arenbHbIe THBEHTAPU3ALUU TPOBOJIATCS:
a. Ilo pacniops’KeHuI0 HaJIOrOBOM MHCIEKIINH;
b. Ilo pacnopspkeHHIO pyKOBOJIUTENS OpraHU3aIUu;
c. Ilepen cocraBieHHEM MOIYroA0BON OYXTaJITePCKONH OTUETHOCTH;
d. Ilo xenaHuto COTPYIHUKOB.
9. IlpoBepka (aKTUYECKOrO0 HAIWYUS HMYIIECTBA MPOU3BOAMUTCS IIPH
0053aTEIbHOM YYaCTHH:
a. Menemxkepa;
b. CanurtapHOoro Bpaua;
c. Bcex paGOTHHKOB IpenNpUsTHUS;
d. MarepuanbHO OTBETCTBEHHOIO JIUIIA.
10. KTo mpuHuMaet 3aka3 Ha oOCiyXxuBaHue OaHkera?
a. upexrop;
b. AxMuHHUCTpATOp;
c. led-norap;
d. Odwunmanr.
11. Kakoe komm4ecTBO OGUIIMAHTOB OOCITYKHMBAeT TOCTe Ha OaHKETe C
YaCTUYHBIM 00CITYKMBAaHUEM:
a. OaunH opunuant Ha 20 yen.;
b. Onann Ha 5 yelr.;
c. Omun Ha 10 yen.;
d. JIBa Ha 50 yen.
12. Kakoil nokyMeHT oQopMisieTcss IpH IpUEME 3aKa3a Ha MPOBEICHHE
Oankera?
a. Jlorosop;
b. Haknannas;
c. 3aka3-cuer;
d. IInan-meHso.

13. OcHOBHBIE HOPMATHBHO-TEXHOJOTUYECKHE JTOKYMEHTHI NMPUMEHSIEMbIC Ha
PEANPUATHN:

a. MeHro;

b. TexHOMOTHYECKHUE KAPThl M TEXHUYECKHUE YCIIOBHS;

c. lnBeHTapu3alOHHbIE KAPTHI;

d. UuacTpyKIMH.
14 Tlpu npoBeleHWH HWHBEHTApPHU3allMM TOBAPHO-MATEPHUAIIBHBIX I[EHHOCTEH
odopmIIsIeTCSI:

a. lHBeHTapu3aloHHas ONuUCh;

b. PacueTHo-maTexHas BEJOMOCTb;

c. KaccoBslii oTuerT;
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d. ToBapHbIi OTUET.
15. uBeHTapuzanus — 31o?
a. [IpoBepka UMEIOLIETOCA UMYILIECTBA;
b. O1ieHKa BCEro UMyIIecTBa NPEANPUSITHUS;
c. [IpoBepka umy1ecTBa ¢ UEIbIO BBISBICHUS XUIICHHI;
d. KonTpons, Haag COXpPaHHOCTBIO COOCTBEHHOCTH OpraHHU3allNH,
00ecCreunBaroINi I0CTOBEPHOCTh (DAKTUUECKUX JTAHHBIX.
16. [IpooKUTENLHOCTh OAHKETA C MOJIHBIM 00CITYKUBAaHUEM COCTABIISIET:
a. 30 MuH.;
b. 50-60 MuH.;
c. 1-1,5 gaca;
d. 1,5-2 gaca.
17. YxaxuTe mpaBWIbHBINA MEPEBOJI CIIOBA «catering» (aHrmn):
a. JlocTaBka nuiu;
b. Xoasuuii pectopas;
c. O0cnyXUBaHHUE;
d. CHabxeHue nmpoBHU3uEH.
18. YTO U3 nepeynciIeHHOro He ABJISIETCS BUAOM KEUTEPUHTA:
a. Po3HnuHas nmpogaxa roroBoM KyJIMHAPHOM MPOAYKIINY;
b. KoHTpakT Ha mOCTaBKy;
c. CoObITUIHBIN KEUTEPUHT;
d. DTHUYECKHI1 KEUTEPUHT.
19. JImpepom MUPOBOM KEUTEPUHT UHIYCTPUU SIBIISIETCS:
a. Compass Group;
b. World Steel Association;
c. Annual Statistical Bulletin;
d. American glass.
20. IIpu BBIOOpPE cocTaBieHus IrpaduKa BbIX0Ja HA padOTy YUUTHIBAIOT:
e. Ce30HHOCTD;
f. Pexxum pa®oThI IpeANpUsITHS;
g. I'paduk 3arpy3ku 3ana;
h. Hactpoenue anMuHuCTpaTOpA.

21. TpebGoBaHMe OSProHOMHYHOCTH — OTO COOTBETCTBUE  YCIIOBHIA
00CITyKUBAHUS:
a) THTUEHUYECKUM TpeOOBaHUSIM
0) aHTPOIIOMETPUUYECKUM TPEOOBAHUSAM
B) (PM3MOJIOrMYECKUM TPEOOBaHUSM
I') BCE OTBETHI IIPABUIIBHBIE
22 Yeayru o OpraHas3aluy A0Cyra BKIKYAKoT:
a) yCIyry NUTaHUs
0) yciyry U3roTOBJIEHUS KyJIMHAPHON U KOHIUTEPCKON MPOLYKIMU
B) OPraHU3ALMIO MY3bIKaJIbHOIO OOCITYKUBAaHUS U MPOBEJAEHUS KOHLIEPTOB
I') BCE OTBETHI IIPABUIIbHBIE
23. K OCHOBHBIM (akTopaMm, ONPEACISIIONUM KYJIbTYpY OOCITYXKUBaHMS,
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OTHOCATCSL:
a) AacCOPTUMEHT M KaueCTBO MPOAYKIMH, HAJM4YM€ COBPEMEHHOU
MaTepHaIbHO-TEXHUYECKOU 0a3bl
0) BHEApEHHE MPOTPECCUBHBIX (OPM OOCTYKUBAHUS W TEPCOHAIBHOE
MacTepCTBO MepcoHata
B) XapaKTep MPeAOCTaBIAEMbIX YCIYT
I') BCE OTBETHI IIPABUIIbHBIC
24. B pecropaHe HOpMa IUIOWIAAM JJis 3CTpaabl M TAHIIUIOUIAJAKUA Ha OJHO
I0CaJI0YHOE MECTO COCTABJISIET:
a) 0,15 m2
0) 0,25 m2
B) 0,3 M2
25. CKOJIBKO KOMIUIEKTOB CTOJOBOM TMOCYIbl M MNPUOOPOB MPEAYCMOTPEHO
Hopmamu ocnamenus:
a)3
0) 3,5
B) 4
I') BCE OTBETHI BEPHBI
26. OTBETCTBEHHOCTh 3a COXPAHHOCTh HAXOJAIICHCS B OOpAIIEHUU TOCYABl U
npuOOPOB B peCTOpPAHAX MOXKET ObITh BO3JI0KEHA Ha!
a) paOOTHHKA CEPBU3HOMI
0) MeTpAOTENs, AAMUHUCTPATOPA 3aJ1a
B) Opuragupa o(pUIIMaHTOB
r) OpuraaHas OTBETCTBEHHOCTb
€) BCE OTBETHI BEPHBI
27. IIpaBribHas [10CJIEI0BATEIIbHOCTD (byHKIHIA, OCYILIECTBIIAEMBIX
IPEeANPUATASIMH OOIIECTBEHHOTO MUTAHUS B IIPOLIECCe NeATETbHOCTH:
a. MPOU3BOACTBO MPOAYKLIHH
b. peanuzanusi MPOTYKTOB MUTAHUS
C. CHaO»XeHue MPEeANnpUATUS
d. opranusanus norpedIeHus
28. BpimonHeHue  OOIIECTBEHHBIM  NUTAHUEM  COLMAIBHOM  3ajayum -
NpeoCTaBIECHNE MUTAHUSI HACEJICHUIO BO BpeMsl pabOThI - CHOCOOCTBYET:
a)  YBEIUYEHUIO CBOOOJIHOTO BpEMEHU
b)  NOBBIIEHUIO pabOTOCIIOCOOHOCTH
C)  YIy4IIEHUIO TPO(EeCCHOHATBHBIX OTHOIIECHUH
d)  coxpaHEHUIO HACTPOCHUS
29. BrlnoiHeHwe  OOIIECTBEHHBIM MHUTAHHEM  COLHUAJIBLHOM  3aJadyud -
PEI0CTaBIICHUE MUTAHUS HACEJIEHUIO BO BpeMs y4eOBbl - CIOCOOCTBYET:
a)  YBEIMYEHHUIO CBOOOJIHOIO BpEMEHU
b)  MOBBIIEHHIO PAOOTOCIIOCOOHOCTH
C)  YJYYUIEHUIO OTHOILIEHUN B y4eOHOM KOJUIEKTHUBE
d)  pamumoHamu3anUKU MATAHUA
30. Omna w3 ocobeHHocTel pAesTenbHOCTH obOmecTBeHHoro mnurtanus (OI1)
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3aKJII049acTCA B

a) JUTUTENIbHBIX CPOKaX XpaHEHUs COOCTBEHHOM KYJIMHAPHOU MPOAYKIIUH
b)  OPUrOTOBIECHUM KYJIWHAPHON MPOAYKIIMHU BHE 3aBUCUMOCTH OT CIIpOCa
C) 3aBUCMMOCTH  aCCOPTHMEHTa OT TMOKYIMATEeIbHONH CIOCOOHOCTH

HaCCJICHUA

d)  OonpmioM OOBEME MOMONHUTEIBHBIX YCIYyT B JIIOOOM MpPEANpUATHU

MUTAHUS
31. Undopmanus, xotopyro mnpeanpustus OIl He o00s3aHbI MPEIOCTABIATH
NOTPeOUTENSIM B COOTBETCTBHH C JielcTBYomUMHU «IIpaBuimamMu oka3zaHus yCIyT»:

a)  Pexum pabGotsl

b)  CnHcoK MOCTaBIIMKOB MPOJYKTOB
c) JIntensusa

d)  OpranuzanroHHO-TIpaBoBas (hopma

32 PecTropaHbl B 3aBUCUMOCTH OT MECTOHAXOXKJACHHS KIAaCCUDUIIMPYIOT Ha:

a) nauamadTHHINA

b)  BBIE3OHOrO OOCITYKUBAHMS

c) CIIeIMaTM3UPOBAHHBIN

d) C CUCTEMOM «IIIBEJICKUM CTOJD)
e) pecTopaH-caaoH

33. Bug pecropaHa B 3aBUCUMOCTH OT UHTEPECOB MOTPEOUTEIIECH:

a) naHmadTHBINA

b) BBIE3THOTO O0CITYKUBAHUS

C) CIIEIMaIN3UPOBAHHBIN

d) C CUCTEMOM «IIBEJICKUM CTOJD)
e) pecTopaH-cajaoH

34. Y 100HO€E pa3MelIeHrEe COLMATIBHOTO MPEANPUSITUS TUTaHUSI O3HAYAET:

35.

a)  HaJIWYue XOPOILUMX TPAHCIIOPTHBIX KOMMYHMKALAN

b)  yBs3Ka C CEThIO TOPOJCKUX TPAHCIOPTHBIX MAPLIPYTOB

C) HaJIMYKME OXPAHSIEMOU ABTOCTOSHKH

d)  pacnonoxeHue BOIM3U 00CITYKMBAEMbIX KOHTUHT€HTOB
PammonansHast ¢opma, oOecneunBaromas OBICTPOTY  OOCITYKMBaHHS

notpeduTeneit B counanbubix npeanpustusx OI1, - aTo oTnyck:

36.

a) KOMIIJICKCOB

b) Ou3Hec-JIaH4YeHn

C) OpaHueit

d)  nuHep

Cuctema oOOCTy)XMBaHUs TIUTaHMEM B I[IAaHCHOHATe, W3BECTHAas ¢

JIOPEBOJIIOLIMOHHBIX BpeMEH B Poccuu:

a) «IKCIIPECC-CTOI»

b) IIBEACKHH CTOJI»

C) «PEMUHCKHAMN CTOIDY

d)  oOciyXuBaHHE XOCTECC

37. Camasa pacupocTpaHEHHasi CUCTeMa OOCIY>KMBAHMS MUTAHUEM B TYPHCTCKOU
TOCTHHHIIE:
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a) «IKCIIPECC-CTOI
b) «IIBEICKUU CTOI
C) «PETUHCKUN CTOJI»
d)  oOciykuBaHHE XOCTECC
38. KonmnuectBo 2K3eMIUIApOB OjaHKa 3aka3a-cuera, pacreuyaTbiBaeMbiXx Pos-

TEPMHUHAJIOM:
a) OJINH
b) JIBa
C) TpH

d)  uyeteIpe
39. Bux npuema ¢ paccagkou MPUTJIAIICHHBIX 32 CTOJIOM:
a) «COKYp (HUKC»
b) OOoKaJI MaMIaHCKOIro
C) 3BaHbIN 3aBTPaAK
d) KOKTEHIIb
40. banker, BO BpeMs IIPOBEACHUS KOTOPOTO TOCTU CHJISIT:
b) KOKTEHIIb
C) C TIOJIHBIM OOCITY’KHBaHUEM OPUIIMaHTaAMHU
d)  xomMOWHHMpPOBaHHBIHN (PypIIET+3a CTOIOM)
41. baHkeT, Ha KOTOPOM KaXIOMy T'OCTIO COOTBETCTBYET UYETKO OIpPEAEIICHHOE
MECTO:
a)  C IOJHBIM 00CIyKMBaHUEM O(pUIIMaHTaMU
b)  c 4YacTUYHBIM OOCITYKMBaHHEM O(PHUIIMAHTAMU
¢)  dypmer
d) KOKTEHIIb
42. JIBa Hanbosee BaXHBIX (PaKTOPa, YUUTHIBAEMBIC TIPU COCTABICHUN OAHKETHOTO
MEHIO - 3TO KBaJu(UKAaIs IepcoHaa u :
a) KOJIMYECTBO OAQHKETHBIX CTOJIOB
b)  BapuaHT pacCTaHOBKH CTOJIOB
C) Hajnuuue cbIpbs B npeanpusatun Ol1
d) ITOKEJIaHUS 3aKa3ynKka OaHKeTa
f) dbopma 3ana

2.2. OueHO4YHBbIE CPeACTBA JJIsl IPOMEKYTOYHOM aTTeCTAlIUN

Bomnpocsl k 3k3amMeny

1. OcobenHoctu pabOTHl pecTopaHa IMPU TOCTUHUYHOM KOMIUIEKce. THIbI
MPEANPUATHN PECTOPAHHOTO X035HUCTBA MPU TocTUHUIIAX. OCOOEHHOCTH OILIATHI
TOCTSIMHU YCIIYT.

2. ®opmbl OpraHM3aly TUTAHUS TPU TOCTUHUIAX. Buasl u opraHuzamus
3aBTPaKOB IIPH TOCTHHUIIAX.

3. OcobeHHOCTH pabOTHl pecTopaHa MPU FOCTUHUYHOM KoMiuiekce. OpraHu3anus
00CITy)KMBaHUS «IIIBEJACKUHN CTOM», YCKOPEHHBIX BUIOB TUTAHUSI.
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4. OcoOeHHOCTH  O0OCIy’)KMBaHUA IHTAaHWEM B  HOMEpax TOCTUHUYHOIO
npennpustus. [IpaBuna npenocraBieHus yciyr.

5. Oco0eHHOCTH  opraHu3aluu  OOCHYKMBAaHHMS  NOTpeOuTeNel B  MyTH.
Oco0eHHOCTH MUTaHUS MyTEIIECTBYIOIINX, OCHOBHBIE MOIXO0/bI K OpraHU3aIiu
MUTaHWS, TUTBI IPEANPUATHIA MTUTAHUS, 0COOCHHOCTH (PYHKIIMOHUPOBAHMSI.

6. OcoOeHHOCTH OpraHu3aly OOCITY)KMUBaHUS TIOTPEOUTENCH Ha aBTOTPAHCITOPTE.
[luTanue B MyTH ¥ Ha aBTOCTAHLIUSAX.

7. OcoOEHHOCTH OpraHU3alKUK OOCITYKUBaHUS MOTPEOUTENEH Ha aBUATPAHCIIOPTE.
[Ipennpusitus nUTaHUS B a’poropTax: BHABI MPEANPHUITHIA, METOIbI
00CITyKUBaHUSI, MEHIO.

8. OcoOeHHOCTH OpraHM3aIy 00CTYXKHUBaHUS MOTPEOUTENIEeH Ha aBUATPAHCIIOPTE.
Opranu3zanus oOCIyXUBaHUS NOTpeOUTENIEH Ha OOPTY camoJieTa, NPEeANpUsATUS
110 MPUTOTOBJIEHUIO CKOMIUIEKTOBaHHBIX 00€/I0B.

9. OcoOeHHOCTH oOpraHu3anuu OOCTY)KMBaHMUS TOTpeOUTENel Ha BOIHOM
TpaHcnopre. Ilpennpustus nurtaHus B 3aBUCHMOCTH OT BHJA TPAHCIIOPTA.
AccopTUMeHT Onof U HU3/AeNuil, 0COOEHHOCTH OOCIY)XKMBaHUS Ha HEOOJIBIINUX
cynax.

10.0cobeHHOCTH  OpraHu3anuu  OOCIY>KUBaHUS TMOTpeOUTENe Ha BOIHOM
TpaHcnopre. [luTaHume Ha KpyH3HBIX CyAax: OCOOEHHOCTH OpraHu3alluu,
TEXHUYECKOE OCHAIlEHUE, TpeOOBaHUs K IEPCOHAITY.

11.0cobennocTu OpraHu3alnuu 00CITyKMBaHUS noTpeduTeneu Ha
KEJIE3HOAOPOKHOM TpaHcnopre. [Ipeanpusarus nutanus Ha KelIe3HOJOPOKHBIX
CTAaHUUSAX: BUIBI IPEAIPUITHI, 0COOCHHOCTH 00CTy>KMBaHUS, BUIbI MEHIO.

12.0cobennoctu OpraHu3anuu 00CTy>KUBaHUS noTpeduTene Ha
KEJIE3HOJOPOKHOM TpaHcnopre. OpraHuzaius 00CIyKUBaHUs TTOTpeOUTENeH B
OyTH CJEeN0BaHUs: OCOOEHHOCTH OpraHu3allid, TEXHUYECKOE OCHAIlCHUE,
TpeOOBaHUS K IIEPCOHAITY.

13.00cnyxruBaHuEe OPraHU30BAaHHBIX IPYII TYPUCTOB B 3aBEJICHUAX PECTOPAHHOIO
X03s1McTBa. JIOKYMEHTBI ISl TUTAHUS TYPUCTOB.

14.006cnyXrBaHUE TYpPUCTOB B 3aBEJICHUSX PECTOPAHHOTO XO35HCTBA. YCIyru
NUTaHUuA B IyTU ciiefoBaHud. OpraHusanus U peKUM NUTAaHUS HA MapIIpyTe.
Oco0OeHHOCTH OpraHU3aly MUTaHUsS B IOXOJIE.

15.00cnyxuBaHue TYpPUCTOB B  3aBEJCHHUSIX  PECTOPAHHOIO  XO35MCTBA.
OcoOeHHOCTH OpraHu3aliy MUTAHUsS B 3aBUCUMOCTH OT BHUJ1a TypU3Ma.

16.Opranuzanusi  OOCIY>KMBAHHUS  YYACTHUKOB  KYJBTYPHBIX  MEpONPUSITHIA
(BeIcTaBKH, cayioHbl). Knaccubukammss u oOmme TpeOoBaHWS, OCHOBHBIC
HOJIXO/IbI K 00CITYKUBAHHUIO.

17.0pranuzanusi  OOCIyXMBaHUS YYaCTHUKOB TPAXKIAHCKHUX MEpPONPHUSATUI
(cemunapsbl, koHdpepenun). Kimaccudukanus u odmme TpedoBaHUs, OCHOBHBIC
MOAXO/IbI K 00CITY>KUBAHUIO.

18.0pranuzanusi  OOCIy>KMBaHUS  3pUTENEH  CIHOPTUBHBIX  MEPONPUSITUH.
Knaccupukanus I[IPX wu o0mwue T1peOOBaHHSA, OCHOBHBIE NOAXOABI K
00CITy>KUBaHUIO.
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19.0pranuzanust  OOCHY>KMBAaHHUS  YYaCTHUKOB  CIHOPTHUBHBIX  MEPOIPUSATHUH.

Knaccudukanus u obmme TpeGoBaHUsI, OCHOBHBIC MOJIX0JIBI K 00CITYKUBAHUIO.
OOGcnyXuBaHWE YYaCTHUKOB MEPOIPUATUM 3aBTpakaMu, 00e1aMu U Y KMHAMU.

20.TpeboBanusi K 3aBEICHUSIM PECTOPAHHOTO XO3SMCTBA M HX YCIyraM Ha

TCPPUTOPHUN PBIHKOB HWJIM TOProBbIX KOMIIJICKCOB. Tunsl HpClIHpHSITPIﬁ,
ACCOPTUMCHT IMPOAYKIMHU, MCTOABI O6CJ'Iy>KI/IBaHI/I$L

21.0pI’aHI/IBaHI/I}I IMUTaHUA W JO0CYra B TOPIroBO-pA3BJICKATCIIBHBIX KOMILICKCAX.

Buast TPK, Tumnsl npeanpusTuii peCTOpaHHOrO XO034KiCTBa, CIIOCOOBI M METOIbI
00cIy’)KMBaHUs, XapaKTEpUCTUKA MEHIO.

22.0pranu3zanus NTuTaHus oTpeOuTeNel B caHATOPUSIX, TAHCUOHAT, 6a3ax OT/AbIXa

1.

2.

Knaccudukanus 0aHKETOB W MPHUEMOB MO Pa3TUYHBIM Mpu3HaKaM. [IpuHIHIBI
opraHu3aiuu 0aHKETOB U MIPUEMOB.

Ponb meHemxepa OaHKETHOH CiTyKObl B OpraHU3alllK U MPOBEACHUN OAHKETOB U
npuemoB. [lpueM 3akaza u opraHu3aiys MOATOTOBUTEIBHOM pPaOOTHI K
IIPOBEICHUIO OAHKETOB.

Opranuzanusa o0cmykuBaHus 0aHKETOB C paccaJkod 3a CTOJOM (OCOOEHHOCTH
MpPOBEJEHUs, MOA00p MeTOoJAOoB W (opM OOCHy)XKMBaHUS, TpeOOBaHUS K
pa3MEIIeHUIO TOCTEH, IEPCOHAITY, K TTOCY/IE).

Opranuzanus npoBeaeHUs OaHKeTa 3a CTOJOM C TOJHBIM OOCITYyXHUBaHUEM
opunmantaMd (OCOOEHHOCTH MpOBEIAEHHUsA, MoAOOpP METoJoB U  (opm
00cCITyKUBaHUs1, TPEOOBAHUA K pa3MEIEHHUIO TOCTEH, MEPCOHAITY, K ITOCY/IE)
OcobeHHOCTH OpraHu3ali MpoBeAeHUs O(QUIMAIBLHOTO OaHKeTa-lpuemMa o
npoTokoyy  (OCOOGHHOCTH  TPOBEISHUS, TMOA00p METOAOB H  (QopM
o0OcnmyxuBaHus, TpeOOBAHUSA K PA3MEIIEHUIO TOCTEH, MEPCOHATY, K TTOCY/I€)
Bunbl 0aHKETOB-PUEMOB M HMX XapaKTepUCTUKa (OCOOCHHOCTH TPOBEICHUS,
moa00p MEeTo0B U (hopM 0OCTyKUBaHUS, TPEOOBAHUS K Pa3MEIICHUIO TOCTEH,
MepCoHaIy, K MOCY/e)

Opranu3zaius npoBeJeHUsT 0aHKETa 3a CTOJIOM C YaCTHUYHBIM OOCITY>KMBaHUEM
opurmantaMd  (OCOOEHHOCTH TPOBEIEHUSA, TMOAOOpP METOJ0B U (opMm
00CITyKUBaHUs1, TPEOOBAHUS K Pa3MEIIEHUIO TOCTEH, MEPCOHAITY, K TTOCY/IC)
OcoOenHoctu mpoBeneHus OaHkeTa-Qypuier (0COOEHHOCTH TPOBENCHUS,
noa0op MeToJ0B U (HopMm o0OCITyKUBaHUS, TPEOOBAHUS K Pa3MEIICHUIO TOCTEH,
nepcoHaiy, K mocyie).

Opranmzainus TOpoBeleHUS OaHKETa-KOKTEMSIb(OCOOEHHOCTH  IPOBEICHMUS,
noA00p MeToJ0B U (opM 00CITyKUBaHUS, TPEOOBAHUS K Pa3MEIICHUIO TOCTEH,
NepcoHamy, K IoCy/Jie).

10.XapakTepucTuka U OpraHu3aiusi 00CIyKUBaHUSI KOMOMHUPOBAHHBIX OAHKETOB

(BUABI, OCOOCHHOCTU MPOBEAEHUS, MOAOOP METOJ0B U (OpM OOCITYKUBaHHS,
TpeOOBaHMS K Pa3MEIIECHUIO TOCTEH, IEPCOHAITY, K TIOCY/IE).

11.XapakrepucTuka ¢ OpraHu3anusi OOCIY>KUBaHUS  CHEIUATU3UPOBAHHBIX

0aHKeTOB (0COOEHHOCTH MPOBEICHHUS, TOJ00P METOA0B U (hOpM OOCTY)KUBAHWS,
TpeOOBaHUS K Pa3MEIIEHUIO TOCTEH, IEPCOHAITY, K ITOCY/IE).

12.Opranuzanusi oOCIy>KMBaHUS NOTPEOUTENEN MO TUIY «IIBEJICKOrO CTOJIA» WIIU

«HIBEJACKOUN JTUHUN.
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13.0co0eHHOCTH 00CTYKUBAHUS TEMATHUYECKUX MEPOIPUSITHIA.

14. Knaccudukaiusis KeWTEpUHTOBOrOo 0O0CIyXUBaHUA. Bunabl keWTepuHra, ero
COLIMAJIbHOE 3HAYEHUE.

15.MatepuanbHO — TEXHUYECKOE o0ecrieueHrne KeUTEPUHTOBOr0 00CTy>KUBAHUS.

16.XapakTepucTuka nepcoHana KeUTepUHIOBOro 00CITy KUBaHUSI.

17.TloBcenHeBHBI  KelTEepUHT (OCOOCHHOCTH TPOBENCHMs, TMOATOTOBKA K
00CITy)KMBaHUIO, TOAOOp MeTOAOB M (opM oOCIyKHMBaHUS, TpeOOBaHUS K
pa3MeIEHUIO TOCTEH, MepCoHaly, K OCY 1)

18.1Ipa3aHUYHBIN KEUTEPUHT U €ro XapaKTEePUCTHKA (OCOOEHHOCTH MOJTOTOBKH U
MPOBEJICHUSI, TOArOTOBKAa K OOCIYyXHBaHUIO, MOAOOP METOAOB U  (opMm
00CITyKUBaHUs1, TPEOOBAHUS K Pa3MEILEHHUIO TOCTEH, MEPCOHAITY, K ITOCY/IE)

19.0co0eHHOCTH OOCTY>KMBaHHS TPU MPOBEIACHUM NPE3EHTAUNH U JPYrUX
COLIMAJIbHBIX MEPONPUSITUH.

20.CyuHOCTh OpraHu3alu JOCyra, OTAbIXa M PAa3BICUEHUU B MPEANPUATHSIX
PECTOPAHHOIO XO35MCTBA.

21.My3bIKaJIbHOE 00CITy>)KHBaHUE B IPEANPUATHIX PECTOPAHHOIO X035 CTBA.

22.Opranu3anysi CHOPTUBHBIX BHJOB pPAa3BJICUEHUS W Pa3BIEKATENbHBIX IIOY-
IporpamMm B IPEANPUATUIX PECTOPAHHOTO XO3SIMCTBA.

23.0co0eHHOCTH paldOThl pecTopaHa NpPH TOCTUHUYHOM KOMIUIEKCE. THIIbI
NPEeANPUATANA PECTOPAHHOTO X035MUCTBA MPU TOcTUHUIAX. OCOOEHHOCTH OILIATHI
TOCTSIMH YCIIYT.

24.®opmbl  OpraHM3allid TUTAaHUS TpPU TOCTUHUIAX. Buasl u opraHuzanus
3aBTPAKOB MPHU TOCTHHUIIAX.

25.0cobeHHoCTH paboTHl pecTopaHa IMPU TOCTHHUYHOM KoMiuiekce. OpraHu3arus
00CITy>)KMBaHUS «ILIBEJACKUH CTOJ», YCKOPEHHBIX BUJIOB TUTAHUSI.

26.0cobeHHOCTH  OOCIIy)KMBaHHMsI ~MHUTaHUEM B  HOMEpax TOCTUHHUYHOIO
npeanpusatus. [IpaBuna npenocTaBiaeHus yCIyT.

27.0co0EHHOCTM  OpraHu3aluu  OOCIYKMBAaHHMS  NOTpeOuTenel B  MyTH.
Oco0OeHHOCTH MUTAHUS MyTEIIECTBYIOIINX, OCHOBHBIE MOIXO/IbI K OpraHU3aIiuu
NUTAHUA, TUIBI IPEAIPUSITHN MUTaHUS, 0COOEHHOCTH (PYHKIIMOHUPOBAHUSI.

28.0c00eHHOCTH OpraHu3aluu OOCIyKUBaHUS MOTPEOUTENEH Ha aBTOTPAHCIIOPTE.
[luranue B myTH U HA aBTOCTAHIIUSX.

29.0co0eHHOCTH OpraHu3aluu OOCIyXKUBaHUS MOTpeOUTENE Ha aBUaTPaHCIIOPTE.
[lpennpustus nUTaHUS B a’poropTax: BHUABl MPEANPHUATHI, METO/bI
00CITyKUBaHUSI, MEHIO.

30.0co0eHHOCTH OpraHU3aIMi 00CTYXKUBAaHUS MOTPEOUTENEH Ha aBUATPAHCIIOPTE.
Opranuzaius o0cy>KMBaHUSI TOTpEOUTENEH Ha OOPTY caMoJieTa, IPEANPUITUS
110 MPUTOTOBJIEHUIO CKOMIUIEKTOBaHHBIX 00€0B.

31.0cobeHHOCTH OpraHu3alMu  OOCITYXKHUBAaHUS TOTPEOUTENEe Ha BOIHOM
TpaHcniopre. [lpeanpustuss nMuTaHus B 3aBUCUMOCTHM OT BHJA TpaHCIOPTA.
AccopTuMeHT Ot ¥ U3/1e7Iuid, 0COOEHHOCTU 00CITyKUBAHHSL.

32.0co0eHHOCTH  OpraHu3alMi  OOCITYXUBAaHUS TOTpEOUTENed Ha BOIHOM
TpaHcniopre. [luranne Ha KpPyU3HBIX CyAaxX: OCOOEHHOCTH OpraHu3allui,
TEXHUYECKOE OCHAIIEHUE, TPeOOBaHUS K [IEPCOHATY.
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33.0cobeHHocTH OpraHu3aluu 00CITy)KUBaHUS norpeduTeneu Ha
KEJIE3HONOPOKHOM TpaHcnopTe. [Ipennpustis nuTaHus Ha KEJIEe3HOIOPOKHBIX
CTaHUUSAX: BUIBI IPEAIPUITHI, 0COOCHHOCTH 00CTyKMBaHUS, BUIbI MEHIO.

34.0cobeHHoCTH OpraHu3anuu o0CTy>KUBaHUSI noTpeoduTene Ha
KEJIE3HOJOPOKHOM TpaHcnopre. OpraHuzaiusi 00CIyKUBaHUs TOTpeOUTENEH B
IyTH CJIEI0BaHUs: OCOOEHHOCTM OpraHU3alli, TEXHUYECKOE OCHAIICHHE,
TpeOOBaHUS K IEPCOHAITY.

35.00cnyxuBaHUE TYpUCTOB B 3aBEJCHUSAX pecTOpaHHOro xossiictBa. [lonsarue
WHJyCTPUU TYpU3Ma, BUIbl TypH3Ma U OCHOBHbIE y4aCTHUKU. COBpEMEHHBIE
CrocoObl OpraHu3alyy MUTAHUS TYPUCTOB NPEANPUATUSIMH  PECTOPAHHOTO
XO035MCTBA.

36.00cnyxuBaHNE OPraHW30BaHHBIX T'PYII TYPUCTOB B 3aBEJCHUSAX PECTOPAHHOTO
X035icTBa. JIOKyMEHTHBI 11 MUTaHUS TYPUCTOB.

37.00cnyxuBaHUE TYPUCTOB B 3aBEICHUSAX PECTOPAHHOTO XO3SIMCTBA. Y CIyru
NATAHUS B IYTH ciaegoBaHus. OpraHuzanus U pekKUM MUTAHUS HA MapLIPyTE.
Oco0eHHOCTH OpraHU3aly MUTAHUS B TIOXO/IE.

38.00cnyxuBaHME TYpPUCTOB B  3aBEJICHUAX PECTOPAHHOIO  XO3SHCTBA.
Oco0eHHOCTH OpraHu3aly MUTaHKUs B 3aBUCUMOCTH OT BUA TYpPU3MA.

39.0pranmuzanusi  OOCITY>KMBAaHMUSI YYaCTHUKOB  KYJBTYPHBIX  MEPOIPHUSATHUH.
Knaccuduxanus u obume TpedoBaHusl, OCHOBHBIE MOAXOJbI K 00CITY>KUBAHUIO.
OO6cnyXuBaHHE YYaCTHUKOB MEPONPUATUN 3aBTpaKkaMu, 00eaMU U y>KUHAMU

40.Opranuzanusi  OOCTY>KMBAHHUS YYACTHUKOB TPaXIAHCKUX  MEPONPUSITHIA.
Knaccuduxanus u obume TpedoBaHUs, OCHOBHBIE MOAXOIbI K 00CITY>KUBAHUIO.
OO6cmykuBaHU€e YYaCTHUKOB MEPOTIPUATUN 3aBTpaKaMu, 00ejaMu U y)KHHAMH

41.0Opranuzanusi  oOCITyKMBaHUS ~ YYAaCTHUKOB  CIIOPTHBHBIX  MEPONPHUSTHMA.
Knaccudukanus u obmue TpeGoBaHMs, OCHOBHBIE MOAXOABI K 00CITYKUBAHHUIO.
OO6ciyKuBaHUE YYaCTHUKOB MEPOIPUSATUN 3aBTpakaMu, 00ejaMu U Y>KUHAMH.

42.TpeboBaHusi K 3aBEJACHHUSM PECTOPAHHOIO XO3SMCTBA M HMX YCIyraMm Ha
TEPPUTOPUM PBHIHKOB WJIA TOPrOBBIX KOMIUIEKCOB. THIBI MPEINpPUATHIA,
ACCOPTUMEHT MPOYKLUH, METO/AbI 00CTYKUBAHUSI.

43.0OpraHu3anusi MUTAaHUS U JOCyra B TOPrOBO-pa3BJIEKATEIbHBIX KOMIUIEKCAX.
Buaer TPK, Tunsl npeanpusTuii peCTOPaHHOTO XO3SIMCTBA, CIIOCOOBI U METO/IbI
o0cy)KMBaHUs, XapaKTEpUCTUKA MEHIO.

44.0co0eHHOCTH OpraHU3alMK MUTAHUS 0 MecTy paboTel. OOmme TpeboBaHus K
OpraHM3allui TUTaHUs PabOUYMX U CHOyXKAlllMX, TUMIBI MPEANPUSITHN, METOIBI
00CITy)KUBaHUS.

45.0co0eHHOCTH OpraHu3alud OOCITYKUBAHUS COCPEAOTOYCHHBIX KOHTHHTEHTOB
MUTAHUEM IO MECTYy palOThl: THUIBl NPEANPUSITHH, METOJbI OOCTY>KUBAHUS,
BU/JIbl MEHIO.

48.0co0€HHOCTH OpraHu3anuu 0OCIy)KMBaHUS PACCPEIOTOYEHHBIX KOHTHHIEHTOB
NUTaHHEM 10 MeCTy pPaldOThl: OCOOCHHO OpraHW3allvu, THUIBI MPEATNPUSTHI,
METO/Ibl 00CITY>KMBaHUS, BUIBI MEHIO.
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