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1. HACHOPT ®OHJIA OINEHOYHbIX CPEACTB

1.1. Ob61acTh NPpUMEHEHUs!

@®onn onenounbix cpeActB (POC) — HeoThemiemas dYacThb pabodeit
oporpamMmbl  TUCHUIIMHBL (MOayJisi) «TyponepedTHHr» U mpeaHa3HayeH s
KOHTPOJISI U OLIEHKH OOpa30BaTENbHBIX JOCTHXKEHHI CTYAEHTOB, OCBOMBIIHMX
IpOrpamMmy TUCHUTIIMHBL (MOIYJIS).

1.2. lenau u 3agaun GpoHAA OLIEHOYHBIX CPECTB

Hemp @®OC — yCTaHOBUTH COOTBETCTBHUE YPOBHS  IMOATOTOBKHU
oOydatomerocsi TpeboBanus DOI'OC BO OGakanaBpuar 1O HaIpaBICHUIO
noarotoBku  43.03.02 «Typusm», yTBEpKAEHHBIM IpUKa3oM MUHHUCTEPCTBA
oOpaszoBanust U Hayku Poccuiickoit @enepanuu ot 8 utons 2017 1. mo Ne 516 (c
U3MEHEHUSIMU W JONOoJHeHusiMu),  [IpodeccruoHanbHbIM  CTaHIAPTOM,
yTBepkAeHHbIM IIpukazom MuHKcTepcTBA TpyJa M COUUAIBHOW  3alUTHI
Poccuiickoit @enepannn «OO0 yTBEpX)ACHUM MNPOPECCUOHAIBHOIO CTaHAApTa
«9kckypcoBoa (rum)» ot 24.12.2021 r. Ne 913n, IIpodeccrnonanbHbIM
CTaHAapTOM, yTBepxkIeHHbIM [Ipukazom MuHHCTEpCcTBA TpyJa W COLIMAIBHOU
samuthl Poccuiickoit @enepannu ot 07.05.2015 1. No 2810 «OO0 yTBepKIeHUH
npodeCCUOHAIBHOTO  cTaHaapTta «PyKkoBOAUTENb MOPEANPUSITHS  MUTAHUS,
[TpodeccuonanbHbIM CTAaHAAPTOM, YTBEepXkAeHHBIM [Ipukazom MuHHCTEpCTBA
TpyJa W couuaibHOM 3amuThl Poccuiickoit @enepamuu ot 07.05.2015 Ne 282H
«O06  yrtBepxkaeHun npodeccuoHabHOTO  craHaapra  «PykoBoautens  /
YIPABJISIFOIINI TOCTUHUYHOTO KOMILIEKCa / CETH TOCTUHUI, [IpodeccnoHaibHbIM
CTaHJIapTOM, yTBepxkAcHHbIM I[IpukazoMm MuHHUCTEpCTBa TpyJa U COIUABHOU
3ammThl Poccuiickoit @eneparuu ot 24.12.2020 1. Ne 954 «OO0 yTBepx)aeHUU
npodeccuonansHoro crangapra «l'eorpadg (Cneunanuct mno BHIOJIHEHUIO PaboT U
OKa3aHMIO yCIIyT reorpauyeckoil HanpaBICHHOCTH.

1.3. Tlepeyenb KoMmmeTeHIUil, (POPMUpPYEMBIX B Ipolecce OCBOCHHS
OCHOBHOI NPo(eccCHOHATBLHOI 00pa30BaTEIbLHON NPOrPaAMMBI

IIpouecc ocBOeHMsS  AMCLUMIUIMHBI  HampaBieH Ha  (OpMUPOBAaHUE
CHEAYIOIIUX KOMIIETEHIIMN U UHAMKATOPOB UX JOCTHKEHUS:

Koa no ®I'OC BO ‘ NHaukaTop A0CTHKEHHUS

[IpodeccuonanbHble

[TK-7 [IK-7.1. ®opmMupyeT TypUCTCKHI IPOIYKT IMPH 3aTaHHBIX
KpUTEPUSAX U HOPMATUBHBIX TPEOOBAHUSX, B T.4. HA OCHOBE
COBPEMEHHBIX HH(POPMAITMOHHO-KOMMYHHUKATHBHBIX
TEXHOJIOTHH, a TaKXKE C YIYETOM MHJIUBUIYyaTbHBIX MOKETAHUN
U CHEIHANIbHBIX YCIOBHM TypHUCTa.

[1K-7.2. Pa3zpabaTbiBaeT OTJENbHBIC YCIYTH, YUUTHIBAS
STHOKYJIBTYPHBIE, HCTOPUYECKUE, PETTUTUO3HBIE U MTPOYHe
aCIeKThl, TpeOOBaHMsI IEHCTBYIOIIETO 3aKOHOAATEIbCTBA C




UCIOJIb30BAaHNEM COBPEMEHHBIX TEXHOJIOTUHN B cepe Typu3ma,
MapKeTUHIa, KOMMEPIIUU, TPAHCIIOPTHOTO 0OecTIeYeHHsI U
JIOTUCTUKH.

ITK-7.3. Oka3pIBa€T SKCKYPCHUOHHBIC YCIYTH.

I1K-9

I1K-9.1. U3yuaeT TpeGoBaHUs TYpPUCTOB, IPOBOJAUT aHAIIU3
MOTHBAIIMH CIIPOCA HA peanu3yeMble TYPUCTCKHE MTPOTYKTHI.
I1K-9.2. Pa3zpabaTbiBaeT BHyTpEHHHUE CTAHAAPTHI U
periaMeHTsl IPOLECCOB 00CTYKUBAaHUS HA PEIIPUIATUN
UHAYCTPHUH TypU3Ma.

[TK-9.3. Opranu3oBbsIBaeT MpOIECcC 0OCTYKUBAHUS
notpeOuTeneil Ha OCHOBE HOPMATHBHO-IIPABOBBIX AKTOB,
aHaJIM3a PRIHOYHOI'O CIpOca U 3apoCcoOB U NOTpeOHOCTEH
TYpPUCTOB, IPYI'MX 3aKa34YMKOB YCIIYT.

[1K-9.4. Opranusyer BeJieHUE IEPErOBOPOB C TYPUCTAMHU,
COIJIACOBAaHMUE YCIOBHM JOrOBOpa M0 peaau3alui TyPUCTCKOIO
MPOJYKTa, OKa3aHUIO TYPUCTCKUX YCIYT.

I1K-9.5. O6ecneunBaeT HHOPMAITIOHHOE KOHCYJIBTHPOBAHUE
U COIPOBOX/IEHUE KJIIMEHTOB TYPUCTCKOTO MPEIIPUATHS.
[1K-9.6. ObecneunBaeT B3aUMOCHCTBUE C TYpareHTCTBAaMH,
TypoIepaTopaMu, SKCKypPCUOHHBIMU OI0OpPO, TOCTUHUIIAMH,
NPEIIPUATHAMH MTUTAHUS, TPAHCTIOPTHBIMHA KaMITAaHUSIMH,
KaccaMH NPOAaKU OUJIETOB, My3€sIMU U MHBIMUA CTOPOHHUMU
OpraHHU3aLUsIMU.

[TK-9.7. OcyiiecTBisieT npeanpoaaxHbIi U MOCIETTPOIaKHBIN
CEepBUC C COOTIO/IEHUEM CTAaHIAPTOB KaueCTBa U HOPM
0€30I1aCHOCTH KOMIJIEKCHOI'O TYPUCTCKOr0 00CIIyKHBaHUsI.

1.4. dtanbl ¢opmMupoBaHMsT KOMIIETEHHHII M CpeaCTBa OIEHUBAHMS

YPOBHA UX ¢OPMHUPOBAHHOCTH

KoHTpPO/ILHO-01IeHOYHbIE
Jrtanbl GOpMHPOBAHUA KOMIIETEHIUI Komnerenun cpeacTBa / crocod
OLICHMBAHUSA
Beenenue B TyponepenTUHT IK-7; YCTHBIN Ompoc.
I1K-9 Brimonnenue MPaKTUYECKUX
3a/laHuM U UX 3aLIMTA.
TyponepaTop Kak CyOBEKT TYpUCTCKOTO [1K-7; YcTHBIR onpoc.
pBIHKA [1IK-9 Brinonnenune MIPAKTUYECKUX
3alaHUM U UX 3alluTa.
OcHOBHBIE XapaKTEPUCTUKH U CTPYKTypa [K-7; YcTHBII onpoc.
TypIpOAYKTa [IK-9 Brinonnenue MIPAKTUYECKUX
3aJJaHUuM U UX 3aluTa.
TypucTCcKuil IakeT U ero IJIaHUPOBAHUE [1K-7; YcTHBII onpoc.
[1IK-9 Brinonnenue MPAKTUYECKUX
3aIaHUI U UX 3aIIUTA.
TexHomnorust pa3pabOTKH TypIPOAYKTa [IK-7, YceTHBII onpoc.
[IK-9 Brinonnenune MPAKTUYECKUX
3aIaHUI ¥ UX 3aIIUTA.
IlenooOpa3oBanne B TypoOINEpEUTHHTE. I1K-7; YcrHplii  onpoc.  BeinmosiHeHue




Konkypennus B chepe Typusma [IK-9 MPAaKTUYECKUX 3aJaHUl U HX

3aIlUTA.
[IponsuxeHnEe KOMIUIEKCA TYPUCTCKUX [IK-7; [ToaroroBka MyJIBTUMEIUWHOU
YCIIYT B TYPONIEPEUTHHTE IK-9 MPE3CHTALNH. Brimonaenue
MPAaKTUYECKUX 3aJaHUh U HX
3alIUTa.
[IpodeccruonanpHbie KaueCcTBa I1K-7; [ToaroroBka MyJBTUMEIUUHON
COBPEMEHHOT'O MEHEKEPA [IK-9 MIPE3EHTALNH. Brinonnenue
MPAaKTUYECKUX 3aJaHUd W UX
3al1UTa.
[IpomMexyTouHas arrecTauus IIK-7; DK3aMeH (YCTHBIN)

I1K-9

1.5. Onucanue nokasaresieid GopmMupoBaHus KOMIETEHIUIA

Kon
KOMIIeTEeHIIU A

Pe3yabTaThl chopMUpPOBAHHOCTH

TIK-7

3HaeT BO3MOXHOCTH MHCIIOJb30BaHMSA COBPEMEHHBIX HH(MOPMALIMOHHO-
KOMMYHHUKATHBHBIX TEXHOJIOTUH NIpU (OPMUPOBAHUH TYPUCTCKOTO MPOIYKTA C
Y4€TOM MHJMBUIYAJIbHBIX TIOXKEJIAHUN U CIIELIMATIBHBIX YCIOBHH TYpHUCTA.
YmMmeeT pa3pabareiBaTh OTAEIBHBIE YCIYTH, YYHTHIBas ATHOKYJIBTYPHBIE,
UCTOPUYECKHE, PETUTHO3HbIE M MPOUYHE ACHEKThl, TPEOOBaHMS JI€HCTBYIOIIETO
3aKOHOJATENbCTBA C HCIIOJb30BAaHHEM COBPEMEHHBIX TEXHOJIOTHH B cdepe
Typu3Ma, MapKeTHHra, KOMMEpLHH, TPAHCIOPTHOrO O0OecredyeHuss u
JIOTHUCTHKH.

Biageet HaBbIKaMU OKa3aHUsl DKCKYPCHOHHBIX YCIIYT.

I1K-9

3HaeT nporiecc 00CTyKUBaHUS MOTpeduTeNneil Ha OCHOBE HOPMATHBHO-TIPABOBBIX
aKTOB, YMEET €ro OpraHu30BaTh; BHYTPEHHHE CTaHIApThl W PErJIAMEHTBI
MPOLIECCOB OOCITY)KUBAHUS Ha TMPEINPUSITAN HHIYCTPUM TYpH3Ma; IPOILEecC
o0cyXKuBaHUs IOTpeOUTENEH Ha OCHOBE HOPMAaTHBHO-TIPABOBBIX aKTOB, aHAIIU3a
PBIHOYHOTO CIIPOCa M 3alPOCOB M MOTPEOHOCTEH TYPUCTOB, JPYTHX 3aKa3uMKOB
YCIIYT.

YMeeT u3ydaTb TpeOOBaHUs TYPUCTOB, IPOBOJUThH aHAIN3 MOTUBALIMU CIIPOCA Ha
peanusyemble TYpPUCTCKHE MPOAYKTHI; pa3padaThiBaTh BHYTPEHHHE CTaHIAPThI U
periaMeHThl MPOLECCOB OOCTYKMBaHHUSA HA NPEANPUATHH UHAYCTPUU TYpPHU3MA;
OpraHu30BaTh BEJIEHHE IIEPErOBOPOB C TYpPUCTAaMM, COIJIACOBATh YCJIOBUS
JIOrOBOpa IO peaJIn3aly TYPUCTCKOTO IIPOYKTa, OKa3aHUIO TYPUCTCKUX YCIIYT.
Brnaneer HaBbikamm oOecrieueHHss HH(OPMAILIIOHHOTO KOHCYJIBTUPOBAHUS U
COIIPOBOXKICHHS KJIMEHTOB TYPUCTCKOIO MPENIPUATHSA, B3aMMOICHCTBUS C
TYpareHTCTBAMH, TYypOIEPaTOpaMH, SKCKYpPCHOHHBIMH OIOpO, TOCTHHHILIAMH,
NPEANPUATUSAMY TIMTaHUSA, TPAHCIIOPTHBIMU KaMIIAHMSMHU, KaccaMH IIPOJAXU
OuneToB, My3esMH M HHBIMA CTOPOHHMMH OpPraHU3alUSMM; OCYLIECTBICHUS
HPEeANPOJAKHOTO M IOCIENPOJa)KHOIO CEepBUCA C COOJIIOJCHUEM CTaHIApTOB
Ka4yecTBa U HOpM 0€30I1aCHOCTH KOMIUIEKCHOTO TYPUCTCKOTO 00CTy >KUBaHHUS.




1.6. Kputepyu ouneHMBAHUS KOMIIETEHIHI HA Pa3HbIX 3TANax HX

¢popmupoBanus
Bup yueoHo# padoTbl KonunyectBo
0aJl10B
0P0
6 cemecTp

BolnosHeHUe U 3a1uTa MpakTUYECKUX paboT 40
CamocTosTenpHas pabota 20
DK3aMeH 40
Bcero 100

HaxonureabHas cucrteMa oueausanuga mo 100-0ajaabHoOM mKkaJae

Yerpipexoaii-
JbHasl cUCTeMa
OlleHMBAHUS
JK3aMeHa

100-
oaJIbHAS
mKajga

BykBeHHas mKkaJa, coorBercrByomas 100-0aibHoi Cucrema
hIKaje OLICHUBAHUSA
3a4era

OTnnyHo

90-100

A — OTIMYHO — TEOPETHYECKOE COJCpIKaHHE Kypca
OCBOCHO TMOJHOCThIO, 03 mpoOenoB; HEOOXOIUMBIC
MPAaKTUYECKUE HAaBBIKA PabOTBHI C OCBOCHHBIM MAaTEPUATIOM
c(OPMHUPOBAHBI; BCE MPEAYCMOTPEHHBIE IPOrPaMMON
o0ydeHust yueOHBIC 3aJaHUS BBIMOJHEHBI, KAYECTBO HX
BBIIIOJIHEHMSI  OIIEHEHO YHCIIOM OajuioB, OJIM3KHM K
MaKCHMaJIbHOMY

Xoporo

83-89

B — oueHBp XOpOMmIO — TEOPETHYECKOE COACpKaHHE Kypca
OCBOGHO TMIOJIHOCTBIO, ©0€3 MpoOesioB; HEeOOXOIUMBbIE
MPaKTHYECKUE HABBIKK PabOThI C OCBOCHHBIM MATEPHAIIOM B
OCHOBHOM  C(OPMHPOBAHBI, BCE  HIPEAYCMOTPECHHBIE
nporpamMmoii  o0ydeHusi y4yeOHbIe 3a/laHHs BBIIOJHEHBI,
Ka4eCTBO BBIMIONHCHUS OONBIIMHCTBA W3 HUX OICHCHO
YHCIIOM 0aJIOB, OJM3KUM K MAKCHMaJIbHOMY

Xopomio

75-82

C — XOpoIIo — TeopeTHdYecKoe CoepKaHue Kypca OCBOCHO
MOJTHOCTBIO; HEKOTOpBIE MPAKTUYECKHE HABBIKH pabOTHI
C OCBOCHHBIM MaTepHuajioM c(HOpMHpPOBAHBEI HEIOCTATOYHO; 3a4reHo
BCC MPEIyCMOTPCHHBIC MPOrpaMMoii OO0ydcHHs YdIeOHbBIC
3aJ1aHM  BBIITOJIHEHBI, KAadeCTBO BBINOJHEHUsS HH OJHOTO
W3 HUX HE OLEHCHO MHUHHUMAJbHBIM YHCIOM OallioB,
HEKOTOPBIC BUJIBI 33IaHUH BHITIOIHEHBI C OMMOKaMH

Y nosneTBo-
PUTETHHO

63-74

D — yZOBIECTBOPUTENBFHO — TEOPETHYECKOE COACpPIKAHHE
JHCLMIUTMHBL OCBOCHO YacTHYHO, HO MpoOesbl He HOCST
CYIIECTBEHHOTO XapakTepa; HEOOXOAWMbIE IMPAKTHUECKHE
HaBBIKA pa0OTHl C OCBOCHHBIM MAaTepHaloOM B OCHOBHOM
c(OpPMHUPOBAHBI; OOJIBIIMHCTBO IPeyCMOTPEHHBIX
nporpamMmoil  o0y4eHusi yueOHBbIX 3aJaHHil BBIIOJIHEHO,
HEKOTOPBIC M3 BHIOJHCHHBIX 331aHUM, COlepKaT OIIHOKH

VY noBieTBo-
PUTENBHO

50-62

E — mocpeicTBEHHO — TEOPETHYECKOe coJepiKaHHe Kypca
OCBOCHO 4YaCTHYHO; HEKOTOpbIE NPAKTHYECKUE HAaBBIKU
paboTel  He cOpMHUpPOBAHBI, MHOTHE MPEAYCMOTPECHHBIE
porpaMmoii oOydeHusi y4eOHbIe 3a/aHHs HE BBHITIOJIHEHBI
J'II/I6O Ka4€CTBO BBINIOJTHEHUA HEKOTOPBLIX M3 HUX OICHCHO
YHCIIOM 0aJIIOB, OJIM3KMM K MHHHMAJIbHOMY

Heynosnerso-
PUTENBHO

2149

FX — Hey0oBIETBOPUTENBEHO — TEOPETHUECKOE COJIEPIKAHIE
Kypca OCBOCHO YaCTH4YHO; HEOOXOAMMBIC IPaKTHUYECKHE He 3aureno
HaBBIKM  pabOTBhl  HE CHOPMHUPOBAHBI,  OOJBIIUHCTBO
MPEAyCMOTPEHHBIX — TPOrpaMMoOi  OOydYeHHs  y4eOHBIX
3a}IaHI/II‘/II HEC BBIIIOJIHCHO J'II/I6O Ka4eCTBO HX BBIIIOJIHCHUS
OLICHEHO YMCIIOM 0aJioB, OMU3KUM K MUHUMAJIBHOMY; MPH
JIOTIOTHUTEIILHON CaMOCTOSTEIIEHON pabore HaJ
MaTepuaiomMm Kypca BO3MOXHO IOBBIIIICHHUE Ka4deCTBa
BEITIOTHEHSI YICOHBIX 3aJaHUi




Heynosnerso-
PUTENBHO

0-20

F — HeynoBIETBOPUTEILHO — TEOPETUYECKOE COICPIKAHUE
Kypca HE OCBOCHO; HEOOXOAMMBIEC MPAKTUYECKUE HABBIKH
paboTel He ChOPMUPOBAHBI, BCE BBIMOJHEHHBIE YUCOHBIE
3alaHusl  colep)KaT TpyOble OMMOKH, JOTOJHUTETbHAS
caMoCTOsATeNbHAas  paboTa HaAJA  MaTepualoM  Kypca
HC HpI/IBeZIeT K KaKOMy—.HI/IGO 3Ha‘-II/IMOMy TTOBBIIIICHHU IO
Ka4yeCTBa BBHIIOJHCHHS YUCOHBIX 3aIaHHi




1.5. O6pa3zen ogopmiieHHsI IK3AMEHANMOHHOT0 O1JIeTa

MHUHUCTEPCTBO NPOCBELIEHU A
POCCUUCKOU ®EJEPALINN

®EJEPAJIBHOE
T'OCYJAPCTBEHHOE BIOKETHOM
OBPA3OBATEJIbHOE YUPEKJIEHUE BBICIIEI'O OBPA3OBAHUSI
«IYTAHCKHAI I'OCYJIAPCTBEHHBI! IEJIATOT MUECKAI YHUBEPCHUTET»
(®PI'BOY BO JIT'TTY»)

CDaKy.]ILTCT CCTCCTBCHHBIX HAYK

Kadenpa reorpadun
[To HanpaBiieHUIO TOATOTOBKH 43.03.02 « Typuzmy
[Tpodunb moaAroTOBKH
KBanudukanus BbITyCKHHKA baxanasp
dopma 0OyueHuUs ouHas
Kypc 3

SK3AMEHAIIMOHHBII BUJIET Ne 5

1. CoBpeMEHHOE COCTOSIHUE U TEHECHUMN Pa3BUTHS TYpPU3Ma.

2. OcHOBHBIE 3TaIlbl pa3pabOTKU TYPHIPOAYKTA.

3. B3aumooTHOIIEHN TYPUCTCKUX MIPEAPUATHN. JleMriuHr.
KOHKYpPEHTHOCTBH TYpPUCTCKOIO IPOAYKTA.

DK3aMeHaToP K.1.H., goueHt J[.C. boraTeipeBa

YTBepxkaeHO Ha 3acenanuu kadeapsl reorpaduu
«_» 20 r., mportokoa Ne 1

N.o. 3aBeayromiero kadenpoit reorpadun 10.10. Yukuna




2. KOHTPOJIBHO-OIIEHOYHBIE CPEJICTBA
2.1.0ueHo4YHbIe CPEACTBA TEKYLIEr0 KOHTPOJIS

Bonpocel 1j151 yCTHOTO onpoca:
1. laiite  ompenenenne noHATHio «Typomepeiituar». C  4YeM  CBSI3aHO
BO3HMKHOBEHHUE OM3HECa TypONEePEeUTHHIa Ha TYPUCTCKOM PhIHKE?
2. KakoBbI OCHOBHBIE Pa3IMuMs MEXKAY TYPOIIEPATOPOM U TypPareHTOM?
3. YUto Ttakoe Typoneparop? Kakue TUIIbI TyponepedTUHTa BAM U3BECTHBI?
4. YTo Takoe MHULIMATUBHBIA U PELENITUBHBIN TypOIIEPEUTHHT ?
5. KakoBbI OCHOBHbIE (PYHKIIMH TyporepernTuHra’?
6. Pacckakute O TEHICHLMSAX Pa3BUTHS COBPEMEHHOTO TYPUCTCKOIO pbIHKA.
[IpuBenuTe npuMepbl TypONEepaTOPCKUX KOMMOAHUS - JUAEPOB MO MOIMYJISPHBIM
TYPUCTCKHM HaIlPaBJICHUSIM.
7. llaiiTe omnpeneneHue Typa. UTO Takoe WHIMBUAyaldbHbIA Typ? UTo Takoe
IpyIIIOBOMl TYp?
8. B uem npenmyIecTBa U HEIOCTATKU 3aKa3HBIX U BKIIOUYEHHBIX TYpOB?
9.Uto Ttakoe Typnpoaykr? Ha3zoBuTe OCHOBHBIE MNOTPEOUTEIHCKHUE CBOMCTBA
TYPUCTCKOT'O MPOAYKTA U OXapaKTEPU3yHUTE UX.
10. HaiiTe onpeeneHne MOHATUS «IAKET YCIyr» U Ha30BUTE (DAKTOPHI, BIUSIOLIUE
Ha €ro KOMIUIEKTALHUIO.
11. YTo Takoe OCHOBHBIC U JOMOJHUTENbHBIC yCayru? B yem ux paznmuue? Kakos
MUHUMAJIbHBII HA0OP YCIyT Ui BKIOYEHHOTo Typa o TpedoBanusm [ATA?
12. Yto Takoe npoektupoBanue typa? HazoBure 3Tanbl MPOEKTUPOBAHUS YCIYTH
«typuctckoe nyremectsue» coriaacHo 'OCT P .
13.Yro Takoe mnpoekTupoBaHHe Typa? UYUTO COAEPXKHUT JTOKyMEHTaLHMs,
JeTaNU3UPYyIoIIast TpeOoBaHUs K Mpolieccy 00CTy KHUBaHUSL TypUCTOB?
14.YTo Takoe BepOasibHast MOJIENb Typa, U3 YEro oHa cocTouT? YTOo AOMKHO OBITh
BKJIFOYEHO B KPAaTKOE OMMCAHUE YCIYI'M «TYPUCTCKOE MYTELIECTBUE» U B MPOEKT
IporpamMmbl 00CITYKUBaHUS TYPUCTOB?
15. PacckaxxuTe 0 MPOEKTUPOBAHUU YCIYTH «TYPHUCTCKOE IyTenecTBuey. Kakumu
JTOKyMEHTaMu 0QOPMIISIETCSl CIPOSKTHUPOBAHHBIN Typ?
16. Yro Takoe TtexHonormyeckas kapra Typa? Kakas wunHdopmanus B Hel
coaepKUTCS?
17.Yto yka3piBaeTcsi B HH(DPOPMAMOHHOM JIMCTKE K IIyT€BKE TYPHUCTCKOTO
yTELIEeCTBUS?
18. KakoBsl 061me TpeboBanus K Typuctckoi yciyre corsiacio [OCT P ?
19. HazoBure pekomeHayeMbie TpeOOBaHUS K TYPUCTCKOM ycIyTe.
20. 3aueM HYKEH aHalIM3 MPOEKTa YCIYId «TypUCTCKOEe ImyTremectBue»? Krto
YTBEPXKJAaeT JOKYMEHTAIMI0O Ha CIHPOCKTUPOBAHHBIE YCIYIM U  MPOLECCHI
oOcmyxuBaHus? MoryT Jiv ObITh BHECEHBI B HEE€ U3BMEHEHUS !
21. Yro Takoe mporpamma o0ciykuBaHUA? Pacckaxkure o MOpsiIKE COCTaBICHUS
IpOrpamMMbl OOCITYKUBAHUS.



22. OT KakuX napaMeTpoB 3aBUCUT YPOBEHb OOCITy)UBaHUs TypucTtoB? UTo Takoe
ONTUMAaJIbHAas MporpamMma 00CITyKUBaHUS?

23. Kakue opranu3alyy U NpeAnpuaTUs y4acTBYIOT B 00CITy>KMBaHUU TYPUCTOB Ha
Type? KakoBa Mepa OTBETCTBEHHOCTH TypoliepaTopa 3a 0OCIyXHUBaHUE TYPHCTOB
Ha Mapuipyrte Typa?

24. Ha xakue MOMEHTHI ClieflyeT oOpaTHTh BHMMAHHE IMpPH BBIOOpE MOCTABIIMKA
ycayru? Kak oGopMIIsIOTCS B3aMMOOTHOIIEHHUS C MAPTHEPAMHU - MOCTABIIMKAMU
yeayr?

25. Yrto takoe moroBopHoi miaH? Kakue paznenst oH B ceOs BkiItodaeT? OT vero
3aBHUCHUT COCTAB JOTOBOPHOTO IJIaHa Typorieparopa?

26. [IpyBeauTe TUNMYHYIO BPEMEHHYIO LKAy Ui JIETHEH TypOneperdTHHIOBOM
IPOrPaMMBI.

277. Kak Hy»HO TOTOBUTBHCS K JOrOBOpHOM KammaHuu? Ha3oBute neBATh mpaBuil
IICUXOJIOTUYECKOT0 TIOAXO0/A K BEJICHUIO I1IEPETOBOPOB.

28. Jlns 4ero Hy>KeH JOroBOp C MOCTaBIIMKaMH yciyr? Uto mpencrasiser coOoit
JIOTOBOp M Kak OH odopmisiercs? HazoBuTe HEOOXOMUMBIE TPHIOKEHHS K
JOTOBOPY TYpOIEPATOPA C MOCTABIIUKAMH YCIYT.

29. KakuMu HOpPMAaTHMBHO-IIPAaBOBBIMM JOKYMEHTAMU HAIlMOHAJIIBHOTO YPOBHS
PEryJIUPYIOTCS 1OTOBOPHBIE OTHOILIEHHUS B TYpU3Me?

30. Kakumu npaBoBBIMH JOKYMEHTAMHM MEKIyHApOJHOIO YPOBHS PEryJUPYIOTCS
KOHTPaKTHBIE B3aHMOOTHOILEHUS B Typu3Me?

31. Ha3zoBute BUABI JOTOBOPOB C TOCTUHUYHBIMU MPEANPUATUIMU, PACCKAXKUTE 00
UX OCOOEHHOCTSIX.

32. KakumMu  JOKyMEHTaMH MEXAYHAapOJHOIO U  HAIlMOHAJIBHOTO  YPOBHS
pPEryJIUpPYIOTCS  B3aMMOOTHOIIEHHSI ~ TYpONEpaTopoB €  TFOCTHHUYHBIMU
IPEANPUATHSIMU?

33. KakoBbl OCHOBHBIE MOJIOXKEHUS «KOIEeKCca OTHOIEHUN MEXAY TOCTUHHIAMU U
TypareHTCTBAMMY?

34. B kakoMm cly4yae HCHOJIB3YIOTCA MoJiokeHus: «Koaekca OTHOLICHHH MEXIY
TOCTHHHMIIAMH W TypareHTcTBamMn»? KakoB MOPSAOK 3aKIIOYEHUS KOHTpakKTa U
AHHYJINPOBAHUSA 3aKaza?

35. Yo takoe rpynmnoBoe OpoHupoBanHue? Kakoil MUHMMAaNbHBIIA pazMep rpynibl
onpeneneH «KoaekcoM OTHOIIEHNH MEXAy TOCTUHUIIAMHU U TYpPareHTCTBaMmu»?

36. KakoBbl ycnoBUSI OTKa3a OT YacTH TPYNIOBOrO OpOHUPOBAHUS U OT BCEH
rpynmbel - cornlacHo  «Konmekca — oTHOWIEHWHA — MeXAy  TOCTMHHLAMH U
TypareHTCTBAMM.

37. KakumMu  HOpPMAaTHUBHBIMM  aKTaMM  JOKYMEHTAMHM  PETJIAMEHTHUPYIOTCS
ABHAIIEPEBO3KU TYPUCTOB U JIOTOBOPHBIE B3aMMOOTHOILIEHUS C aBUAKOMITAHUSIMU ?
38. HazoBure BHIBI 1OrOBOPOB ¢ aBUAKOMITaHHEN. UTO MogpazyMeBaeT areHTCKoe
COrJjalleHue ¢ aBuakommnaHueil? Kakue MOMEHTh HEOOXOIUMO MPELYCMOTPETH B
norosope?



39. HazoBute BHIBI TOTOBOPOB C aBHakOMIaHued. Ha Kakux ycCIIOBHSX MOXKET
OCYILECTBIIAThCS MpoAaka MECT Ha peryyisipHbIX aBuapeicax? Kakne MOMEHTBI
JOJIKHBI OBITH OTOBOPEHBI B TAKOM JI0rOBOpE?

40. HazoBute BUABI JOrOBOPOB C aBHMakommnaHueil. Pacckaxure o0 opranuzanuu
yapTepHbIX porpamm. Kak paccuuTbiBaeTcs CTOMMOCTh YapTEPHOTO aBuapeiica u
BCEU LIETTOYKH?

41. KakuMu  JTOKyMEHTaMU  perjlaMEHTUPYETCs  OpraHu3alus  aBTOOYCHBIX
MIEPEBO30K TyPUCTOB?

42. Yrto Takoe JUCTHI oe3KK? 3a 4TO MpU OpraHu3aIii aBTOOYCHBIX TypOB HECET
OTBETCTBEHHOCTh Typ(upMa, a 3a YTO aBTOTPAHCIIOPTHOE MPEAIpUITHE?

43. Kakue cymecTBYIOT BHIBI JIOTOBOPOB MEXAY TYpOIIEpAaTOPOM M KEIE3HOU
noporoi? Pacckaxkute 00 ux crienuduke.

44. Kakue DyHKTHl JOJDKHBI OBITh BKJIIOYEHBI B JOTOBOp Ha apeHay moe3na?
Pacckaxxute o0 croenuduke oOpraHU3alUd OJHOAHEBHBIX M MHOTOJIHEBHBIX
KEJIE3HOIOPOKHBIX TYPOB.

45. Pacckaxute 0 IOroBOpPE C My3€eM M 3KCKYPCHOHHBIM Oropo. Kakue ImyHKTbI
JIOJIKHBI OBITH OTOBOPEHBI B JOTOBOpE?

46.Yto nNOMKHO OBITH OTPAXKEHO B JIOTOBOPE MEXIYy PpELENTUBHBIM U
MHULMATUBHBIM TYpOIIEpaTOpaMH IPU OPraHU3alMKM WHKIIO3UB-TYpa, 3aKa3HOIO
Typa?

47. Kakue OCHOBHBbIE MOMEHTBI BKJIIOYAKOTCSI B JJOTOBOP MEXAY PELENTHUBHBIM U
VWHULIMATUBHBIM TYpPONEPATOPAMHU 110 MAPLIPYTY Typa?

48. lns yero HeoOXoAuMma TEXHOJOrHuyeckass AoKymeHTaunus TypoB? HazoBure
IOJIHBI CIIMCOK TEXHOJIOTMYECKUX JOKYMEHTOB Typa. OxapakTepusyure 3Th
JIOKYMEHTBHI.

49. Yrto takoe atpuOyThl qoroBopa? [lepeuncnure ocHOBHBIC aTpUOYTHI JOTOBOPA
MEXIy TypoIepaTopamu.

50.Yto nouummaror 1oa  ¢opc-MaxkopHbIMU  oOctosTenbcTBamMu?  Kakue
00CTOSATEIHLCTBA OTHOCAT K (hopc-Maxopy?

51. Pacckaxkute O TYpUCTCKOM MyTEBKE: HA30BUTE €€ cojepxaHue, GopMy U Kem
OHa YTBEpXICHA.

52. Kakve BuAbl NPUIVIALICHWA W BU3 I TOE3IKHM B JPYTryl0 CTpaHy BaMm
u3BecTHhI? Kakue naHHblE OOBIYHO BKJIIOYAIOTCS B AHKETy I MOJy4YEHUs
3apy0eKHON BHU3bI?

53. Yro Takoe typuctckas Bu3a? Kakum obpazom odopmisiercs TypuCTCKas BHU3a
JUIsL Bbl€3a rpaxkaaH 3a pyoex? KakoBbl CpOKHM NEWCTBHS BU3 ISl TYPUCTCKHX
IMO€3I0K?

54. Yto Takoe mieHreHckas Buza? Kakue TUMBI MIEHT€HCKUX BU3 BaM W3BECTHBI?
Pacckaxure 0 mnpaBuiax IIOMy4YEeHUs] WIEHICHCKOM BHU3bl. B Kakux ciydasx
oopMmIIsieTcss HaUMOHAIbHas BU3a B cTpanbl llleHreHckoro cornamenus?

55. Uro Takoe pedepenc? [lyist ero oH HYKEH, KAKOB CPOK €T0 JCHCTBHUS U KaK €T0
noyunTh? KakoB mopsiiok ero nepeodopmieHus?
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56. Kakue cBelneHUs JOJDKEH COAEpKaTh TYPUCTCKUMM Bayyep, HampaBisieMbIid
BMECTE C IMOATBEPXKIECHUEM O IpPHUEME MHOCTpaHHbIX TypucToB? I'me (B kakux
TYPUCTCKUX OpPraHu3alusaX) UHOCTPAHHBIA TYPUCT MOKET MOJTYUYUTh Baydep?

57. Ha3oBuTe OCHOBHBIE KaHaJbl pealu3alUd TYPUCTCKOrOo Mpoaykra. Yem
OTJIMYAIOTCS BHYTPEHHUE W BHEIIHUE KaHalbl cObITa? B KakoMm ciydyae Kakue
KaHaJIbl UCTIONb3YIOTCA?

58. HazoBure aBe Qopmbl OpraHu3alMu cObITa TYpPUCTCKOrO Mponaykra. Yro
IPEACTABISIIOT CO00M COOCTBEHHBIE OIOpPO MPOAAaX M KAKOBbl MX OCHOBHBIE
byakun?

59.Yro Takoe kaHan nponaBukeHuA? Kakue CymeCTBYIOT CXEMBl PBIHOYHBIX
KaHAJIOB MPOJIBMXKEHHSI TYPUCTCKOIO MPOAYKTa Typoneparopa? B Kakux ciaydasx
UCIIOJIB3YETCS TOT UJIM MHOM KaHan?

60. Pacckaxxute 00 pO3HUYHBIX U ONTOBBIX TYpUCTCKUX (upmax. KakoBo ux mecto
U pOJIb B CTPYKTYpE KaHaJIOB cObITa?

61. Ha3zoBure TpaaMLMOHHBIE U HETpPAJULUOHHBIE (HOPMBI IPOAAXK TYPUCTCKOIO
npoaykra. [IpuBeaure npumepsl.

62. Kakre OCHOBHbIE MOMEHTBI HEOOXOIUMO YUUTHIBATh IPU MOJ00pE MapTHEPOB
no coeity? UTo Takoe MPaBOCIOCOOHOCTh, KPEAUTOCHOCOOHOCTH U
71eecriocOOHOCTh MOTEHIMAIBHOTO MapTHepa (areHTCTBa) M KAaKOBBI CIOCOOBI MX
OLIEHKH?

63. Uro Takoe areHTcKoe corjamesue?

64. KakoB mopsiok o¢pOopMIIEHHST areHTCKoro coryameHus? Yrto sBiseTcs
OpeIMETOM M OOBEKTOM areHTckoro corjameHusi? KakoBel HeoOXoauMble
YCIJIOBHSI ar€HTCKOT'O COTJIAIIEHUsA?

65. Kakue  cymectByloT  cmocoObl — packpeitus — npunHuunana? — Kakosa
OTBETCTBEHHOCTh TYypONEpaTopa M TypareHTa 3a HEKAYeCTBEHHBIE YCIyTH B
3aBUCHUMOCTH OT YCJIOBUM KOHTpaKTa?

2.2. OuleHO4YHBbIE CPeICTBA JJIsl IPOMEKYTOYHOM aTTeCTAINN

3ananue 1. TepMuHOIOrHYECKHH TUKTAHT
O6miee komyecTBO 6AMIOB — 70 5.
3anuwume npoouxmosanuvle 15 mepmunos, oatime um onpeoeieHue.

PenenTuBHBbIH  TypomepaTrop —  ONEPATop, NPUHUMAKIIMI  TYpPUCTOB
(MHAMBUIYaTIOB U TPYIIIb) HA TEPPUTOPUU CBOETO PErMOHA, 3aKJIIOYaeT MpsMbIe
JIOTOBOPBI C TOCTaBUIMKAMH YCIYT HJIM OKa3blBA€T UX 3a CUET COOCTBEHHBIX
pecypcoB.

NuuuuaTuBHBIA TyponepaTop — onepaTrop, OTIPABIISIIONINN TYPHUCTOB 3a pyOex
WIM 10 CBOEH CTpaHe, B3aMMOJIEUCTBYET C PELENTHBHBIMU OMNeparopamu (meet-
KOMITAHUSIMH) WJIM HETMOCPEACTBEHHO (QuUpMaMU-TIapTHEpAMH IO MPOTpaMMe
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TypIpPOAYKTA.

3aka3zumMk — NpeanpusITHEe WIN TPaKIaHUH-TIPEANPUHUMATEIb, 00eCTeYNBAIOIINN
(mHaHCHpOBaHUE MPOEKTA TYPUCTCKOMN YCIYyTH.

HcnonHuTteb TYpUCTCKOM YCJIYTH — NPEANPUITHE, OpPraHU3alus, YUPEKICHNUE
W TPaXIaHUH-TIPEANPUHUMATEIb, OKa3bIBAIOIINE TYPUCTCKYIO YCIIYTY.
OnucaHue TYPUCTCKOI ycayru - uHpopMaius 00 OCHOBHBIX XapaKTEpPUCTHUKaX
TYPUCTCKOM YCIYTH U YCIOBUSAX OOCITYKUBAHHUSL.

IakeTHbIH TYp — Typ, B KOTOPBI BKJIIOYEHBI BCE BHJbl TYPUCTCKOIO CEpBHUCA:
nepeIBUKEHNE, IPOKUBAHUE, TUTAHUE U TIP.

IMoTpeduTenb ycayruM noiyyaTenb YCIyru (TYpUCT, IKCKYPCAHT, MPEAIPUSITHE).
IIporpamma 00CcJIy’)KMBAHUA TYPHUCTOB - NIEpEYCHb YCIyT,
JIOCTONIPUMEYATENIbHBIX OOBEKTOB M JOCYTOBBIX COOBITHH, IPEIOCTaBIsSEMbIX
TypUCTaM B OIPEIEICHHBIX IOCIEA0BATEIbHOCTHA, BPEMEHH, MECTE€ U YCIIOBHUSX
00CITy)KHBaHUS.

Pa3padoruyuk — OpEeANpPUSATHE WU rpaXIaHUH-TIPEATIPUHUMATEIb,
OCYLIECTBJISIOIIMI pa3pad0TKy MPOEKTa TYPUCTCKON YCIyTH.

PexpeannoHHasi eMKOCTh (TEPPUTOPHHU) — 3TO KOJUYECTBO JIOJEH B €IUHHUILY
BPEMEHU, IPUXOAIIEECs HAa EAUHUILY IUIOIIAIA TEPPUTOPUH, B IIPEAEIax KOTOPO
BO3MO’KHO YJIOBJIETBOPEHUE PEKPEALIMOHHBIX TOTPEOHOCTEHN UeIoBeKa.

CeTteBoii oTeJib — OTENb, KOTOPBIM BXOAWUT B 'LEMoyky" oOTeNed B APYrux
MECTHOCTSIX, 00bEMHEHHBIX €JMHBIM MEHEI)KMEHTOM U CTaH/IapTaMU CEpBHCA.
TexHooruyeckas Kapra TYPHUCTCKOI0 IYTEHIECTBUSI — TEXHOJOTMYECKUI
JOKYMEHT, OINpPEACNSIONINI CoAepKaHUe MPOrpaMMbl U YCIOBUNM OOCITYyKHUBaHUS
TYPHUCTOB Ha KOHKPETHOM

MapuipyTe.

Typ — Habop TypUCTCKUX YCIYT ¢ KOHKPETHBIMU CPOKaMH Haydaja U OKOHYaHUS
UCIIOJIHEHUSI, pEeATU3yeMblii ONTOBOMY WM PO3HHUYHOMY moTpedurtento. B
IPOEKTUPOBAHUH TYPUCTCKOTO

NYTEWIECTBUS TYP UMEET 3HAYEHUE IPOESKTUPOBOYHOI'O MOYJIS.

Typucrckasi ycayra — pe3yibTaT ACSITENbHOCTH TYPUCTCKOTO MPEANPUATHS MO
YIOBJIETBOPEHHUIO COOTBETCTBYIOIIMX MTOTPEOHOCTEN TYPUCTOB

TypuCTCKMH MAKeT — COYETAHUE PA3HbIX BUJIOB CEPBUCA B €IUHBIA TYPUCTCKUU
OPOJYKT, KOTOPBIH SIBISIETCS TOBAPOM B KOMMEPUYECKOM TYpHU3ME.

Typucrckuii pecype (moreHumasna) — HaOOp M CcouyeTaHUE MPHUBJIEKATEIbHBIX
Ka4yeCTB, 00BEKTOB,

YCIOBUN ONPEEICHHON MECTHOCTH WM COOBITHS, KOTOpbIE MOTYT CTaTh
OCHOBaHMEM JJISI CO3/1aHUs CIIELIMAIBHOTO Typa.

Ycayra — 4acTb  CEpPBHCHOM  JICSITEIBbHOCTH, MpEIHA3HAYEHHAs  JJIs
yJIOBJIETBOPEHUS KaKUX-JIN0O

3aMpoCOB MOTPEOUTEIS.

JKCKYPCHS — KpaTKOBPEMEHHOE IOCEIIEHHE JOCTONPUMEYATEIbHOCTH WU
MapuipyTa ¢ TYpUCTCKOM MOTHBALIUEH.
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3aganue 2. BiaHOYHBIN TeCcT

1. COBOKYIMHOCTh YCTAHOBJICHHBIX MPOU3BOJUTEIEM W/UJIA CAHKIMOHUPOBAHHBIX
rocyJapcTBOM HOPM W TpaBWI, COOJIOJEHHE KOTOPHIX OOecreynBaeT
0€30IMMacHOCTh KU3HU U 3/I0POBbS, COXpPAaHEHHWE HMYIIECTBEHHBIX HUHTEPECOB U
MOPAJIbHBIX IEHHOCTEH YeloBeKa
a. + mpasa norpeodurenen
0. MOJIENIb OpPraHU3aluy IPOU3BOJICTBA YCIYTH
B. TAPaHTHUU MIPEJOCTABICHUS YCIyTH
T. IPUHIUIIBI CUCTEMBI KaueCcTBa
2. COBOKYIHOCTb XapaKTEPUCTHUK yCIyTH, ONPENEISAIOIINX €€ CIOCOOHOCTh
yAOBJIETBOPSATh  YCTAHOBJEHHBIE WJIM  MpeanojiaraéMble  MOTPEOHOCTH
noTpeduTens
a. + KauecTBo
0. aTTpaKTUBHOCTh
B. OLICHKA
r. 93¢(HEeKTUBHOCTH
3. [loHsTHE «BOCIPUHATOE KAYECTBOY» ONPEIAEIACTCS:
a. + KaKk COOTHOIICHHUE OXKUJAHUUN MOTPEOUTENST U BOCHPUSITHUS TOIYICHHOU
yCIIyTH;
0. KaK HCIOJIHEHUE JOTOBOPHBIX 00513aTENIbCTB;
B. KaKk IOHUMaHUE NEPCOHATIOM CBOEH OTBETCTBEHHOCTH 33 KAYECTBO yCIYTH;
T. KaK yJIy4llIeHHe Ka4yecTBa OJIHOM YCIYTd 3a CUET MPEAOCTABICHUE «ITaKETa
YCIIYT.
4. 'apantun npennpustus chepbl Typru3Ma BBICTYIIAIOT KaK:
a. + MapKETUHTOBBI HHCTPYMEHT
0. 3aIuTa OT MPETEeH3UM MoTpedUuTeNs
B. + HHCTPYMEHT MOJJIEPKAHUS TPUBEP>KEHHOCTU KIIMEHTOB hrpMe
T. 00513aTeNbCTBA MEepe] CTPaxoBoi (hupmMoit
5. Ilernsa xayectBa - 3T0:
a. + MoJenp opraau3anuy NpoU3BOACTBA YCIYTH;
0. OnpOoCHBI JTUCT NOTPEOUTENIS YCIYTH;
B. Ha3zBanue nmporpaMMHOro o0ecrneueHus: TECTUPOBAHUS YCIYTH;
T. 3aKJIIOYUTENbHBIA JOKYMEHT (aKT) IPOBEPKU MPEANPUSATHS CEPBUCA.
6. 'maBHas nerepmuHanTa B JOPMHUPOBAHUH TYyPIPOIYKTA JECTUHAIIMU
a. IPUPOTHO-KIMMATHYECKUE YCIOBUS
0. eneBas TypucTckas nHpacTpyKkTypa
B. + MOTHBaLIUs TOTpeOUTENEH
I. TYPUCTCKas MOJUTUKA PETUOHA
7. JKM3HEHHBIN LUKI TypPIPOLYKTa
a. COBMAJAET C KU3HEHHBIM IIUKJIOM JIECTUHAI[UU
0. + He COBIAJAET C )KM3HEHHBIM IIUKJIOM JIECTUHALIUN
8. Ilokazarenu Ka4ecTBa yCiayru
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a. + QYHKIIMOHATBLHOTO Ha3HAYEHUS
0. + conuaabHOrO Ha3HAYCHUS
B. T DPrOHOMHYCCKHE ITI0Ka3aTCIu
I'. 3KOHOMHUYECKHE ITOKA3ATENH
1. CTATUCTUYECKHE MOKa3aTeH
€. IOKa3aTeIu CErMEHTALNH
9. Ilokazarenu KayecTBa yCIyru
a. + noka3arenu 0€30MacHOCTH
0. + maTEeHTHO — MPaBOBBIE TTOKA3aTeNN
B. + [TOKa3aTeNM CTaHJaPTU30BAHHOCTH
I. IOKa3aTeau crupoca
1. IEHOBbIE NTOKA3aTEIN
€. MoKa3aTeal KOHKYPEHTHOCTH
10. Pecypchl ynydlieHus: TypUCTCKOTO MPOAYKTa
a. + YcroiiunBas oOparHas CBs3b ¢ TOTpeOuTeIeM
0. + KonkypeHuus
B. + [loBbIlIeHNE KBaNU(DUKAIIUU COTPYTHUKOB
r. YCTOMYMBBIN CIIPOC HA TYPIPOAYKT
1. [TomydyeHne aBTOPCKOro CBUIETENBCTBA HA TYPIPOIYKT
e. Peanuzanus 3 PpexTrBHON peKiIaMHON KaMITaHUU
11. Copoc Ha TYpHpOyKThl XapaKTepU3yeTcs
a. + DIIACTHYHOCTBIO
0. + 3aMeaeMocTbI0
B. ParmonanpHOCTBIO BBIOOpA
r. 3aBUCUMOCTBIO OT HAIM4Us cepTudurKaTa KayecTBa
12. CermeHnTanus npeasioxKeHus TypIpoIyKTa
a. + o0ecreunBaeT OBICTPBIE TEMITBI MPOJAXK TYPHPOAYKTa
0. + cHI>KaeT pUcKU paboThl TYPPUPMBI
B. BEJIET K MTOBBIIICHHIO 3aTpaT Ha PEKJIAMHYIO ITPOIYKIIHIO
T. U3MEHSAET TEXHOJOTUU pabOThl B Mape «areHT — OIepaTop»
13. ®upma-TypareHT  OTKa3bIBae€TCsi  MPEAOCTaBUTh  UHPOpPMAIUIO O
KOMITAHUUTYpOIIepaTope, KOTOpash MPENOCTaBIsIeT YCIYyrM 3a pyOekoMm.
[IpaBoMepHO 11 3TO?
a. J1a, TO MOXKET ObITh KOMMEPUECKOU TaHHOMN
0. + Het, 3TO 00s13aTenbHas HHpOpMaUs IS TypUCTa
B. J1a, TaK KaK MOT'YT OBbITb U3MEHEHUS B CHCTEME OKAa3aHUs yCIIyT OIJIa4€HHOIO
Typa
14. Ilpupeanuzauuu pupma J10JKHA TPEAOCTABUTh HHPOPMALIUIO O TYPIPOIYKTE,
KOTOpas yKa3aHa
a. + BI'OCTe
0. B IIpaBuiiax peanuzanuu TyprnpoayKTa
B. B cOOCTBEHHBIX KOPIIOPATHUBHBIX pEriIaMeHTax paboThl C KIMEHTaAMU
r. Undopmanus npenocrasisieTcss HEPOpMaabHO B TPOU3BOJIBHOM 00bEME
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15. TpeboBaHus K OpeHAOBBIM TYpPIPOAYKTAM JI€CTUHALUN
a. + AyTEHTUYHOCTh
0. + YHUKaIBHOCTh
B. + Cnenpanu3zaius KaJpoB
r. CoOOTBETCTBHE TEHJICHLIUSIM Pa3BUTHUS TypU3Ma
1. BKIIOYEHHOCTD B IPYTUE TYPHPOAYKTHI I€CTUHALIUN
e. [lognepsxka pernoHaIbHOTO OI0KETa
16. 'aarckas nexnapanus yTBEpKIaeT, YTO Ka4eCTBO TYPUCTCKHUX YCIIyT 3aBUCUT
a. + OT ypoBHsI 00pa30BaHMs CIEITUAIKNCTOB B cpepe Typu3mMa
0. + oT ypoBHs 00pa30oBaHus 00IIECTBA B 1IEJIOM
B. OT KOHTPOJIbHOM JE€SATEIBHOCTA HE3aBUCUMBIX SKCIIEPTHBIX OpraHu3aliu
I. OT KOHTPOJIBHOM JIeATebHOCTH rOCy1apCTBa
17. Xaptus Typusma yTBEPKIAAET, YTO MECTHOE HACEIICHUE
a. + JIOJDKHO IPUHUMATH TYPUCTOB «C JYUILIHUM FOCTEIPUUMCTBOM
0. VMimeeT mpaBo NpUHSTH pelIeHUs 00 OTPaHUYEHUHN TYPUCTCKOW MOOMIBHOCTH
Ha CBOEW
TEPPUTOPUHU
B. JIOJIOKHO OCYIIECTBIIATh MOJMTHKY HEBMENIATENbCTBA B TYPUCTCKYIO
NEeATEIbHOCTD
r. JloikHO 3aHMMAaThCS MPOOJIEeMaMH OpraHU3aluu TypU3Ma Ha TEPPUTOPUHU
18. IIpoGnembl coxpaHeHHs] KyJIbTYPHOT'O HACIEAMsl B YCIOBUAX IJIOOATU3aLUU
Typu3Ma
OTpa’KEHbI B
a. Ocaxkckoit nexnaparuu 2001 roga
0. Manunbckoi nexnapamuu 1980 roxa
B. ["aarckoit nexmnaparuu 1989 rona
r. Xaptuu typusma 1985 rona
19. /IoroBop 0 €1MHOM BH30BOM M TYPUCTCKOM IIPOCTPAHCTBE IPUHSAT
a. + B EBporneiickom Coroze
0. B ctpanax bPUK
B. B CKaHAMHABUH
r. s CEH
20. Benymue npobyieMbl BHyTpeHHEro Typu3Ma Poccun
a. + HECOOTBETCTBHE KaueCTBa CEpPBHCAa MUPOBBIM CTaHAApTaM
0. + HEOCBOEHHOCTh TYPUCTCKHUX PECYPCOB
B. HU3KWI BHYTPEHHUN TYPUCTCKUM IIOTOK
I. )KeCTKasi KOHKYPEHIIUS TYPUCTCKUX HUpM
J1. IOBBILIEHUE CTAaBOK CTPaxoBaHUs B cpepe Typuma

3ananue 3. Keiic: «/lesqioBbIe CBSI3U TypomepaTopa ¢ oTejiem»

Hano: Typomnepatop (opMUPYET aCCOPTUMEHTHBIM MakeT Ha JIETHUM CE30H.
HeoOxoaumo 3akiatoYuTh JIOTOBOPBl C OTENSIMH Ha MOOEpexbe, s 3TOro
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PYKOBOJICTBO OTIPABJISIET MEHEIXKEPOB JIJIs1 O3HAKOMJIIEHUS C OTEJIbHOM 0a30ii.

3ajgada — COCTaBUTh YEK-JIUCT OLEHKHU OTEJIS.

Mertoandeckue peKOMEHJalH.

Yek-nmuct — paboumii JOKYMEHT, TJI€ YCTAHOBJICH TEPEUeHb MO3ULUNA IS
OCMOTpa OTeJIsA, KaK/1asi MO3ULIHUS UMeeT CPOPMYITUPOBAHHBIA KPUTEPUM OLICHKHU.

Pexomenmyercs co3maTh YEK-JIHCT, KOTOPBIA OyneT 3aHMMaTh He Oonee 2
ctpanul] A4, mpenmnonaraeMble OIEHKH HEOOXOIUMO CrPYHIUPOBATh, BBIICITUTH
MO3ULUHU-TIPUOPUTETHl B OLIEHKE KayeCcTBa M HOMEHKJIATYpbl YCIYyr OTEJs.
KadecTBeHHO pa3paOOTaHHBINM YEK-JIUCT MOXKET OBITh MCIOJIB30BAH ISl OICHKU
Pa3IUYHBIX OTEJEH ¢ YYETOM MHTEPECOB PA3HBIX LEJIEBBIX TPYIIT TYPHUCTOB.

3ananme 4. Keiic: «Moae/ib NpoekTa B TYPUHIYCTPUN»

JlaHo: pernoHasibHas BJIacTh OOBSIBUJIA KOHKYPC Ha MOJIy4eHHE CyOCHINU Ha
npoBeieHne coObITHs (PecTHBaIb, COPEBHOBAHME, IIKOJA-IKCTPUMA U T.IL.) JJIS
pPa3BUTHSL CIIOPTUBHOTO, TMPUPOJTHO-OPUECHTUPOBAHHOTO W/HMINA COOBITHITHOTO
Typu3Ma B 00J1acTH.

CocTaBuTh MPOEKT TYPUCTCKOIO MPOAYKTAa M KOHKYPCHOHM 3asiBKM Ha OCHOBE
IpOrpamMMbl MEPONIPHUATHS. PEKOMEHIyeTCsl MCIONIb30BaTh OGUITMATBHBIC TaHHBIC
110 YCJIOBHSIM KOHKYypca Ha
NOJIy4YeHHe CyOCUIMU JIJIs MAJIOTO U CPETHETO MPEIPUSTHS.

3ananmue 5. IlIpuMepHbIe TeMbI J0KIAA0B (JIONOJHUTEIbHbIE 3aaHUS):
. Ucropus typornepaTopckoit nesreabHocTH pupmbl « Tomac Kyxy.

. Cenmanu3upoBaHHbIA TypONEPEUTHHT (Ha MpUMeEpe. ..)

. OneHka mpenMyIecTB cepTuUKaIiy B TypusMe.

. [IpoGneMsbI 1eHBIX OAHKPOTCTB B TYPUCTKOM OTPaCIH.

. OcobeHHocTr paboThI TypoIiepaTopa Mo BHYTPEHHEMY TYpU3MY.

DN B W

2.2. OueHo4YHbIEe CPeACTBA IS POMEKYTOYHOM aTTecTallun
IlepeyeHb BONPOCOB K 3K3aMEHY (YCTHOMY)
6 cemecTp

1. IToHsiTHE M BUJIBI AESTEIBHOCTH TypoOIiepaTopa.

2. Tunsl TyponepaTopoB MO BULY U IO MECTY JESITEIBLHOCTH.

3. Co3naHue TyporepaTopoM MPUBJIEKATEIIBHOIO TYPUCTCKOTO MPOAYKTA.

4. OnTUMaNBbHOCTh 00CITY>KHBAHUS TYPUCTOB TypOIIEPATOPOM.

5. Knaccel o0cnyXuBaHUs B TypOIIEPEUTHHTE.

6. [Taket ycayr Kak KOMIUIEKCHOE OOCITYKUBAaHUE TYPUCTOB.

7. Yder mpu pealu3alud TYpOIepaTOpoM MPEUMYIIECTB U HEIOCTATKOB
3aKa3HbIX TYPOB U UHKIIFO3UB-TYPOB.

8. dakTopsl, BAUsIONME HA (POPMUPOBAHUE TypOIIEPATOPOM TypIaKeTa.
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9. JIOKYMEHTBI, SIBJISIOIIHMECS PE3YJIbTaTOM IPOEKTHPOBAHUSA TYpONEPATOPOM
TYPHUCTCKOTO MPOJYKTa (Typa).

10. Tpebosanuss I'OCTa k mnporpamMmmaM OOCIyXUBaHUS TYPHUCTOB,
pa3pabaThIBaEMBIX TypOIIEPATOPOM.

11. [TonGop TypornepaTopoM MOCTABIIUKOB YCIYT.

12. IlnmanupoBaHue TypomepaTopoM Typa U pa3pabOoTKa JOrOBOPHOTO ILIAHA.
13. IToaroToBka U MpOBEAEHUE TIEPETOBOPOB TypoOIEpaTopa ¢ MOCTaBUIMKAMU
YCIIYT.

14. OcHOBHBIE TTOJOKEHHS JOTOBOPOB TypoOIleparopa ¢ MOCTABIIMKAMH YCIIYT.
15. OcHoBHBIE yCinOBHS 0DOPMIICHHS TYPOIIEPaTOPOM CAEIKHU KYILTU-TTPOJIAXKU
TYpOB.

16. OdopmiieHre TyporepaTopom J0roBopa 0 TypUCTCKOM OOMEHe.

17. TexHonornyeckass KapTa TYPUCTCKOTO yTEIIECTBHUSL.

18. Pa3zpaboTka TypomepatopoM HHGOPMAIMOHHOTO JHUCTKA K TYpPUCTCKOMN
Iy TEBKE.

19. Oopmiierre B3 pOCCUIICKUM TpaXKaHaM, BBIE3KAIOITUM 33 PyOeK.

20. Buapl npuriameHuii ¥ BU3.

21. TexHoJorus NpPUIIALIEHHAS TYpPOIEPATOPOM HWHOCTPAHHBIX TYPUCTOB B
cootBercTBuM C [lomoxkenuem 00 odopmiiennn mnpurnamenus B PD
MHOCTPAHHBIX TpaXkJlaH U JIMI] 0€3 rpakIaHCTBA.

22. Yuger typoneparopompekomenaanuii BTO mo Bu30BBIM (GopMaIbHOCTSIM.
23. BHemHue W BHYTPEHHHE KaHalbl CObITa TYPHPOAYKTa, HCIOIb3yEMBbIE
TypOnepaTopoM.

24. ®opMupoOBaHUE TYPOIIEPATOPOM KOHTPAr€HTCKOM COBITOBOM CETH.

25. CxeMbl pBIHOYHBIX KaHAJIOB MPOJIBMKEHHUS TYpPOINEPaTOPOM TYPUCTCKOTO
NpPOAYKTA.

26. TpanulMOHHBIE W HETPAJULIMUOHHBIE (OPMBI MPOJAKU TYpPONEPATOPOM
TYPUCTCKOrO MPOAYKTA.

27. ®akTophl, TPUHUMAEMbIE BO BHHMAaHHE TYpOMEPATOPOM IMPU T0a00pe
TypareHTOB.

28. TpeOoBaHus, NpeabIBISIEMbIE TYPOIIEPATOPOM K ar€HTCKOMY COTJIAIlICHUIO.
29. OTn4UTENbHBIE YEPTHI PEKIaMbl B UHAYCTPUU TypPU3Ma, YUUTHIBAEMBIE B
NEeATENbHOCTH TypoIepaTopa.

30. HopmaTuBHass OCHOBa pEKJIAaMHOM AEATEIILHOCTH Typoleparopa.
31.[JesaTenbHOCTh TypomepaTopa, omnpeaensieMas OCHOBHBIMU MPUHIUAIIAMU
pEKJIaMbl B TypU3ME.

32. TakTH4eCKHE PELICHUS TypOonepaTopa 1o pekiiame.

33. CpenctBa CTUMYIMPOBAHUS TYPOIIEPATOPOM NOTPEOUTENEH (TYpUCTOB).

34. CtumynnpoBaHUE TYypOIIEpaTOPOM PO3HUYHBIX TYpPareHTOB.

35. Ponp nmponaranasl Typu3Ma B IESITENBHOCTH TypoIlepaTopa.

36. Ponp nHQOpMAIIMOHHBIX TOE3/I0K B ACSITEILHOCTU TypoIepaTopa.

37. OcHoBHBIE TPEOOBAHUS, IPEIBABISIEMbIE K KaTAJIOTy TYypOIeparopa.

38. Bb1OOp BBICTaBKU U MpeABapUTEIbHAs MOATOTOBKA TyponepaTopa K Hel.
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39. Pabora Typoreparopa Ha BEICTABOYHOM CTEHJIE.

40. [TocnesricTaBouHasi paboTa Typorneparopa.

41. I'maBHbIE KOMIIOHEHTBI NpPEANPUHUMATEILCTBA B cepe OOCITyKUBaHUS
TYpPHUCTOB.

42. OCHOBHBIE COCTABIJISIIOIIME MEHEIHKMEHTa OOCIY>KMBAaHUSI TYPUCTOB B
paboTe Typomneparopa.

43. OOmue peKOMEHJAIMU IO TEXHOJOTHH OOCTY>KHBAHHUS TypOIepaTopoM
TYPUCTOB Ha TypE.

44. TIporpaMMHBI{ TypHU3M KaK OCHOBA COBPEMEHHOI'O TYpPOIEPEUTHHTA.

45. Vcnonb3oBaHUE TypOIEpaTOPOM aHUMAIMH TYPUCTCKOTO OOCITYyKHUBaHUSI.
46. AHMMAIMOHHBIA TYpPONEPEUTHHI, aHUMATOPbl U MX OCHOBHBIE 33a/1a4M B
paboTe ¢ TypUCTaMHu.

47. MeTtonnueckrue OCHOBBI aHUMALIMOHHOTO TYPOIIEPEUTHHT A.

48. OcHoBHbIE QYHKIIUN 3apyOEIKHBIX MPECTAaBUTEIIEH Typoreparopa.

49. IlpobGnema KkadecTBa TYPHUCTCKOTO OOCITY>XKMBaHUS U CIOCOOBI €ro
pPEryJaupoOBaHMs B COBPEMEHHOM TypOIIEPEUTHHTE.

50. OO1ee nousTHE 6€30MACHOCTH B TYpPU3ME U HANpPaBIICHUS € OpraHU3alluu.
51. IlpupoaHbie U TEXHOTEHHBbIE KaTacTpOo(bl U MPEAOTBPAIICHUS PUCKOB TSt
TYpPHUCTOB.

52. DnuaeMuonoruyeckas u 6aKreprogoruyeckas 0€30macHOCTb TYPUCTOB.

53. be3onacHOCTh TYpPHUCTOB BO BPEMS EPEBO3KHU.

54. CrpaxoBaHue TYpUCTOB U MNPOGECCHOHAIBHOW OTBETCTBEHHOCTU
TypoIieparopa.

55. ®duHaHCcoBas cxeMa paboThI TypoIiepaTopa.

56. OTpaxkeHue 0coOEHHOCTEN 1IEHOOOPA30BaHUsl B TYpU3ME Ha JESTEIbHOCTH
Typolieparopa.

S7. YueTHasd noJMTHKA Typorneparopa.

58. OcoOeHHOCTH HAIOTO00I0KEHUSI TypoIepaTopa

59. Omnara c4eToB TypOIepaTopoM NOCTaBIIMKAM TYPUCTCKUX YCIIYT.

60. KpasinukanmonHsie TpeOOBaHMS K MEHEKEPY TYpOEPEUTHHTA.

18



