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1. HACHOPT ®OHJIA OINEHOYHbIX CPEACTB

1.1. ObsacTb NpUMEHEHUs

@®onn onenounbix cpenacts (®OC) — HeoThemiemass dYacThb paboueit
nporpaMmbl  AUCHMIUIMHBL (Moayns) «CraHpapTu3zanusi, cepTUUKAIUS ©
JULUEH3MPOBAHUEe B TypHU3Me» U MpPEJHAa3HAUYEH /I KOHTPOJS M OLIEHKU
00pa3oBaTeNbHbIX JOCTHXKEHUM CTYJAEHTOB, OCBOMBIIUX MPOrPaMMY JUCITUTUTHHBI

(Momys).

1.2. lenau u 3agaum poH/1a OLIEHOYHBIX CPECTB

LHenp @OC — yCTaHOBHTb COOTBETCTBHE  YPOBHS  HOJITOTOBKH
oOyuatomierocsi TpedoBanust PI'OC BO OakanaBpuar 10 HaNpaBJIECHUIO
noarotoBku  43.03.02 «Typusm», yTBEpKAEHHbIM NPUKa30oM MHUHHCTEPCTBA
oOpazoBanusi u Hayku Poccuiickoit ®@enepammu ot 8 utons 2017 r. Ne 516 (c
U3MEHEHUSIMU U JIOTIOJTHEHUSIMHU).

1.3. Ilepeyenr koMmeTeHuuii, GopMHUpPYyeMBbIX B mpouecce OCBOCHUS
OCHOBHOI NPO(ecCHOHATBHOI 00pa30BaTEIbHOM POrPaAMMBbI

[Ipouecc ocBOeHMS  JAMCUMIUIMHBI — HampaBieH Ha  (OpMHUPOBaHUE
CJIEIYIOLIMX KOMIETEHIMH U MHANKATOPOB UX JOCTHUKEHUS:

Kon no Nuaukatop pocTuxeHus
eroc
BO

O6menpodeccuonasbHbIE

OIIK-6 | OIIK-6.1. OcymiecTBisieT NOMCK M OOOCHOBAaHHO TPHUMEHSET HEO0O0XOIUMYIO
HOPMaTUBHO-TIPABOBYIO  JIOKYMEHTAIlMI0  JUIA  JIEITEJIbHOCTH B W30paHHOM
npodeccuoHaIbHON 00aCTH.

OIIK-6.2. Cobmonaet 3akoHOoAaTenbcTBO Poccuiickoit denepaimu 0 mpeaoCcTaBIeHUH
TYPUCTCKHUX YCIIYT.

OIIK-6.3. ObecneunBaeT JOKyMEHTOO0OPOT B COOTBETCTBUU C HOPMATHBHBIMU
TpeOOBAHMSIMH.

[TpodeccuonaabHbIC

[1K-9 [1K-9.1. U3yuaer TpeOoBaHUS TypHCTOB, MPOBOJUT aHAIU3 MOTHBALMM CIpoca Ha
peanu3yemMble TYPUCTCKHE TPOILYKTHL.

[1K-9.2. Pa3zpabatbiBaeT BHYTpEHHUE CTaHIApTHl M  PETJIAMEHTHI  MPOLECCOB
00CITy’KMBaHUS Ha MPEANPUSATAN UHIYCTPHU TypHU3Ma.

[1K-9.3. OpranuzoBbiBaeT mporecc OOCTYKHBaHUSI TOTpeduTeNneil Ha OCHOBE
HOPMAaTUBHO-TIPABOBBIX ~aKTOB, AaHAJIM3a pPBIHOYHOTO CIpOca W 3alpocoB U
NOTpeOHOCTEH TYPHUCTOB, IPYTUX 3aKa3YUKOB YCIYT.

[IK-9.4. Opranusyer BeleHHE TEPErOBOPOB C TYPUCTAMH, COTJIACOBAHHE YCJIOBUM
JOTOBOpa MO peayn3alid TYPUCTCKOTO MPOIYKTa, OKA3aHUIO TYPUCTCKUX YCIYT.
[1K-9.5. O6ecnieunBaeT HMH(POPMAIMOHHOE KOHCYJIBTUPOBAHHE U COMPOBOXKICHHE
KJIMEHTOB TYpPUCTCKOTO TPEANPHUSITHUS.
[1K-9.6. OGecnieurBaeT B3aUMONCHCTBHE C TypareHTCTBAMH, TypOIEPATOPAMH,
9KCKYPCHOHHBIMU OIOpO, TOCTUHMLIAMH, TPEANPUATHSIMU MUTAHUS, TPAHCIIOPTHHIMU
KaMITAaHWSAMH, KaccamMy TPOJaKHd OWJIETOB, My3€sIMH M HWHBIMH CTOPOHHHMH
OpraHu3alusIMH.

[TK-9.7. OcymecTBisieT npeanpoaaKHbIiA U MOCIETIPOIaXKHBIN CEPBUC C
cOOJIIOZICHHEM CTaHAAPTOB KauecTBa M HOpM 0€30MacHOCTH KOMIUIEKCHOTO




Koa mo NuaukaTop 1ocTuzkeHust
PIrocC
BO

TYPHUCTCKOT'O OOCITYKUBaHHUSL.

1.4. Otansl ¢GopMuUpoOBaHMS KOMIIETEHUMA M CPeACTBA OIEHHMBAHUS
YPOBHS X ¢)OPMHUPOBAHHOCTH

KoHTposibHO-011€HOUHBIE

Otanbl GOpMUPOBAHUS KOMITETCHITHIA Komnereniuu
cpeacTBa / cnocod OlICHUBAHUS

Pazgen 1. Texunueckoe perynuposanue u | OIIK-6; [1K-9 —  YCTHBIM OIIPOC;
CTaHJAPTHU3AIMs B UHIYCTPUH TYpU3Ma U —  BBICTYIUIEHHE C
roCTeNPUUMCTBA JTOKJIaJIaMM;
Tema 1. KpaTkast uctopusi pa3BuTus —  COCTAaBJICHIE TECTOBBIX
CTaHIapTU3alA BOIIPOCOB, KPOCCBOP/IOB;
Tema 2. Texauueckoe peryampoBaHue U —  TeKyllee TeCTUPOBaHUE

CTaHJApTHU3aLUs: CYLUIHOCTb, LIETH,
(yHKIMY, IPUHIIATIBI, BUBI

Tema 3. AKTyaabHOCTb TPOOIEMBI
TEXHUYECKOTO PETYITUPOBAHMS JIJISI
TYPUCTHUECKUX OpPraHU3aLUN

Tema 4. Posib TEXHUYECKOTO
peryJMpoBaHus U CTaHAAPTU3ALUHU B
obecrieueHnH 0€30MaCHOCTH B UHIYCTPUHU
TypHU3Ma U TOCTEIPUUMCTBA

Paznen 2. Ceptudukarus u KOHTPOIb
KadecTBa B UHAYCTPUU Typu3Ma U
rOCTETIPUUMCTBA

Tema 5. Uctopust opmupoBanus
cucreMbl ceprudukani. OCHOBHbBIC
MIPUHIIMITEI CEPTUPUKALTAN

Tema 6. O0s3aTenbHAsA U TOOPOBOIbHAS
cepTuduKaIms

Tema 7. CtangapTuzanus u
cepruduKanysi CHCTeM MEHEKMEHTA
KauecTBa

Pa3nen 3. HopmaTuBHo-1ipaBoBO€
obecrieueHne CTaHIapTU3AIINH,
cepTUUKAIIMHI U JIMLIEH3UPOBAHUS
TYPUCTCKUX YCIyT

Tema 8. Cranmgaptuzanus u
cepTudukanyst TYpUCTCKUX YCIYT

Tema 9. OcHOBHBIE HAIIMOHAJILHBIE
CTaHAapTHI B chepe TyPUCTCKUX U
9KCKYPCHOHHBIX YCIYT

Tema 10. JInnenzupoBaHue B TypusMe
Paznen 4. Crangaptuszanus u
cepTuduKanys B OTACIBHBIX CEKTOPax
WHIYCTPHUH TYpPU3Ma U TOCTETPUUMCTBA
Tema 11. Crangaptuzanus, cepTuduKaus
Y KJIaCCU(UKAIHSI CPEJICTB Pa3MEIICHHS




Tewma 12. Crangaprusanus u
cepTU(UKALMSI CAHATOPHO-KYPOPTHBIX

yCIIyT

Tema 13. Ceprudukanus B
9KCKYPCHOHHOM [JIEJIE

Tema 14. Texuuyeckoe peryiupoBaHUE B
cdepe oTAbIXa U 03I0POBICHUS JIeTEH

Texkymas arrecrauus OIIK-6; IIK-9 | xoHTpOibHAs paboTa

Hrorosas arrecrauus OIIK-6; I1K-9 9K3aMeH (YCTHBIN)

1.5. Onucanue noka3aresieid GopMUpPOBaAHNS KOMIIETEHIUIA

Kon
KOMIIeTEHIIM T

Pe3yabTaThl ¢(h)OPMUPOBAHHOCTH

Oo6menpodeccnoHalbHbIE

OIIK-6

3HaTh OCHOBHBIE 3aKOHBI Poccuiickoii denepanu U HOPMBI MEXKTYHAPOIHOIO
npaBa, PEryIUpyIOIIKe TyPUCTCKYIO AESTEbHOCTb.

YMerh ofecrieunBaTh JTOKYMEHTOOOOPOT B COOTBETCTBUM C HOPMATHBHBIMU
TpeOOBaHUAMH; MPUMEHITH B CBOEH MNPOPECCHOHAIBLHON JEATeIbHOCTH
9TUYECKHE U TPaBOBbIE HOPMBI, PETYJIMPYIOUIME OTHOUIEHUS JIIOJAEH B
rOCyJapCcTBE; HCIOJIb30BaTh OOLIETIPABOBBbIE 3HAHHSI B TYPHUCTCKOM cdepe, C
YYETOM COLMAIBHOM MOJIMTHKHM FOCYJapCTBa, MEKIYHAPOJHOIO U POCCUIICKOro
TpaBa.

Brnanets HaBbIKAMU UCTIONIB30BAHKSI HOPMATUBHBIX M TIPABOBBIX IOKYMEHTOB B
TYPHUCTCKO-3KCKYPCHOHHOM JESITEIbHOCTH.

[IpodeccuonasibHble

I1K-9

3HaeT npouecc 00cay)UBaHUs NOTpeOUTEIe Ha OCHOBE HOPMATUBHO-
IIPABOBBIX AKTOB, YMEET €r0 OPraHU30BaTh; BHYTPEHHUE CTaHIAPThI U
periaMeHThl IPOLECCOB 00CITYKUBAaHUS HA NPEANPUATHHA UHLYCTPHU
TypHU3Ma; npolecc o0CIyKUBaHUS OTpeOuTeNIel Ha OCHOBE HOPMAaTUBHO-
IPaBOBBIX AKTOB, aHAJIN3a PHIHOYHOT'O CIIPOCA U 3alIPOCOB U NOTPEeOHOCTEH
TYpPUCTOB, IPYI'UX 3aKa34YMKOB YCIYT.

VYMmeet uzydath TpeOOBaHUS TYPUCTOB, IPOBOJUTH aHAJIN3 MOTHUBALIMH CIIPOCA
Ha pealn3yeMble TyPUCTCKHE IPOIYKTHI; pa3padaThiBaTh BHYTPEHHHE
CTaHJAPThl U PErJlaMEeHThI IPOLIECCOB 0OCITYKMBAaHUS Ha NIPEAIIPUATUI
UHAYCTPUU TypU3Ma; OPraHU30BaTh BEICHNE NIEPETOBOPOB C TYPUCTaMU,
COrJIacoBaTh YCIOBHS 10TOBOPA M0 PEAIN3ALMUA TYPUCTCKOTO MPOIYKTa,
OKa3aHHUIO TYPUCTCKUX YCIYT.

Bnaneer HaBbikamu oOecnieueHHst HH(OPMAIIMOHHOTO KOHCYJIbTUPOBAHUS U
COTPOBOXKACHMSI KIIMEHTOB TYPUCTCKOTO MPEANPUATHS, B3aUMOJICHCTBUS C
TypareHTCTBaMu, TypoIlepaTopaMu, SKCKypPCUOHHBIMU 010pO, TOCTUHUIIAMH,
NPEANPUATHSIMHA TUTAHUS, TPAHCIIOPTHBIMHA KaMITaHUSIMH, KACCAMH TIPOIaXKH
OUIIETOB, My3€sMHU M HHBIMH CTOPOHHUMH OpraHU3alUsIMU; OCYIECTBICHUS
IPEIIPOJAKHOTO U TOCIENPOIAXKHOTO CEpBHUCa C COOIIOICHUEM CTaHAapTOB
KayecTBa M HOpM 0€30IaCHOCTH KOMIIEKCHOTO TYPUCTCKOTO 00CITYKUBaHHUSI.




1.6. Kputepuu ouneHMBaAHUSA KOMIIETEHIMHA HAa Pa3HbIX 3Tanax HX
¢popmupoBanus

Bup yueOHo# padoTbl KosnnyectBo 6a/1s10B
101010) 0-390 390

Y CTHBIE OTBETHI HA CEMUHAPCKUX 3aHATUAX 30 - 10
BreimonHeHne © 3ammTa  MPaKTHYECKHX / 30 - 20
71a00paTOPHBIX pabOT
CamocTosTenpHas pabota 30 - 40
Wuble BHIbl yuyeOHOH paboThl (MOATOTOBKA 10 - 30
Mpe3eHTAINi, HallMcaHue pedepara, peleHue
3a/a4 u ap.)
Bcero 100

HaxonureabHas cucreMa oneHuBanus mo 100-0ajabHOM mKkaJae

Yerpipexoaii- 100- BykBenHas mkanaa, coorsercrByomas 100-6a1bHoi Cucrema
JbHasl cHcTeMa O0annbHas HIKaJe OLIeHMBAHUS
OlleHMBAHUS mKaaa 3a4era
JK3aMeHa
OTinaaO 90-100 A — OTIMYHO — TEOPETHUECKOE CONEepKaHWe Kypca

OCBOCHO TMOJHOCTHhIO, 0e3 mpoOenoB; HEOOXOIUMMEBIC
MPAKTUYECKUE HABBIKM PabOTBI C OCBOCHHBIM MAaTEpHAaioM
cOpPMHUPOBAHBI; BCE MPEAYCMOTPEHHBIE MPOrpaMMoit
o0ydeHust yueOHBbIC 3aJaHUS BBIMOJHEHBI, KAueCTBO HX
BBIIIOJIHEHMSI  OILIEHEHO YHCIIOM OajaioB, OJNM3KHUM K
MaKCHUMAaJIbHOMY

Xoporo 83-89 B — oueHb XOpOIIO — TEOPETUYECKOE COJCPIKAHUE Kypca
OCBOGHO TIOJIHOCTBIO, 0e3 mpobenoB; HEOOXOAUMBbIe
MPaKTHYECKNUE HABBIKK PabOThI C OCBOCHHBIM MATEPHAIIOM B
OCHOBHOM  C()OPMHpPOBaHbI,  BCE  MPEAYCMOTPEHHBIE
nporpamMmoit  o0ydeHusi yueOHblE 3aJaHusl BBIOJIHEHBI,
Ka4eCTBO BBIMOJIHEHUSI OOJBIIMHCTBA U3 HUX OIICHEHO
YHCIIOM 0aUIOB, OJIM3KUM K MAKCHMAIBHOMY

XopoIio 75-82 C — XOpouIo — TEOPETHUUECKOE COoJIep)KaHnue Kypca OCBOCHO
MOJHOCThIO; HEKOTOpBIE IPAKTUYECKHE HaBBIKKM pabOThI
C OCBOCHHBIM MaTepHanoM C(OpMHPOBAHBI HEJIOCTATOYHO; 3a4TenHo
BCE MPEIYCMOTPEHHBIC INPOrpaMMON OOy4YeHHS ydIeOHBIE
3aJaHusl BBIOJHEHBI, KAYECTBO BBIMOIHEHHS HH OJHOTO
U3 HUX HE OICHEHO MMHUMAJIBHBIM YHCIOM 0aJuioB,
HEKOTOPbIC BU/IbI 33/IaHUI BBITIOJHEHBI C OIIMOKAMHU

YnoBierBo- 63-74 D — ynOBIETBOPHUTENBHO — TEOPETHUYECKOE COICpIKaHUE
PUTEIBHO JWICIUITIMHBL OCBOCHO YaCTHMYHO, HO MpOOensl He HOCSAT
CYIIECTBEHHOTO XapakTepa; HeoOXOAWMBbIE MPaKTUYECKHE
HaBBIKM pabOTBI C OCBOGHHBIM MAaTE€pPHAIIOM B OCHOBHOM
c(OpPMHUPOBAHBI; OOJIBIINHCTBO Mpe/yCMOTPEHHBIX
mporpaMmoil 00ydeHHs Y4eOHBIX 3aJaHUH BBINOJIIHEHO,
HEKOTOPbIE U3 BBIIIOJIHEHHBIX 331aHHUH, COJIep)KaT OMHOKH

Y noBneTBo- 50-62 E — mocpeacTBEHHO — TEOPETHYECKOE COIep)KaHUe Kypca

PUTEIIBHO OCBOCHO 4YaCTHYHO; HEKOTOpbIE MPAaKTHYECKUE HAaBBIKH
paboTel  He cOopMHpPOBAHBI, MHOTHE IPEIyCMOTPEHHBIC
porpaMMoii oOyueHusi ydeOHble 3aaHusl He BBIIOJHEHbI
1100 KauecTBO BBITOJHEHHS HEKOTOPBIX M3 HUX OLEHEHO
YHCJIOM 0aJIOB, OJIM3KHM K MUHUMAJIBHOMY

HeynoBnetso- 21-49 FX — Hey0oBIETBOPUTEIBHO — TEOPETUICCKOE COMEPIKAHIE
PHUTEIBHO Kypca OCBOCHO YACTHYHO;, HEOOXOJUMBIC MPAKTUUCCKUE He 3aureno
HaBbIKM  pabOTBl  HE CHOPMHPOBAHBI,  OOJBIIUHCTBO

MPEeIyCMOTPEHHBIX  MPOTpaMMOi  OOy4eHHs  ydeOHBIX
33JaHUI  HE BBIITOJHEHO JHOO0 KA4eCTBO HX BBIMOJIHEHHUS
OIIEHEHO YHCIIOM 0aioB, OMU3KAM K MHHAMAIBHOMY; TIPH
JIOTIOTHATEILHOM CaMOCTOSITETLHOMN pabote HaJ
MaTepuajoM Kypca BO3MOXHO TIOBBIIICHHE KadecTBa
BBITTOJIHEHUS YUEOHBIX 3aJaHui




Heynosnerso-
PUTENIBHO

0-20

F — Hey[oBIETBOPUTEILHO — TEOPETHUYECKOE COICPIKAHUE
Kypca HE OCBOCHO; HEOOXOAMMBIE IPAKTHUECKHUE HABBIKH
paboTel He ChOPMHUPOBAHBI, BCE BBINMOJIHEHHBIC YyUeOHBIE
3alaHusl  colepKaT TpyOble OMMOKM, JOTOJTHHUTEIbHAS
caMoCTOsATeNbHAass  paboTa HaAJA  MaTepuajioM  Kypca
HC HpI/IBeZIeT K KaKOMy—.HI/IGO 3Ha‘-II/IMOMy ITOBBIIIICHUIO
Ka4yeCTBa BBHIIOJHCHHS YUCOHBIX 3aIaHHi




2. KOHTPOJIBHO-OHUEHOYHBIE CPEJICTBA

2.1. OueHo4YHBbIE CPEACTBA TEKYIEr0 KOHTPOJISA

1. Jlaiite onpeneneHne NOHATHIO «TYPUCTCKAsi HHIAYCTPUS» B COOTBETCTBUHU
¢ ®enepanbHbiM 3aKk0HOM P® «OO0 oOCHOBax TYpUCTCKOW MAESTENBHOCTH B
Poccuiickon denepanum».

2. Packpoiite comep:kanue ordyeTta «BiusHue Typr3Mma W MyTEIIECTBUM Ha
PBIHOK Tpylaa u B3KOHOMUKY Poccuiickon ®enepaunn», MpencTaBICHHOTO
BcemupusiM coBetom o Typusmy u myremectBusm (WTTC) B 2006 r.

3. OxapakTepu3yiTe pazaudyHble MOAXOAbl K ONPEAEICHUIO TMOHSITHMA
«TOCTENPUUMCTBO», «HMHAYCTPUS TOCTEHPUUMCTBA», «HHAYCTpUS Typu3Ma U
TOCTEIPUUMCTBAY.

4. Korja ObUIM OTMEUEHBI TIEpBbIe YIIOMUHAHUS O CTaHJaapTax”?

5. JlaliTe KpaTKyro XapaKTEPUCTUKY OCHOBHBIX HCTOPUYECKUX IEPUOJIOB B
Pa3BUTHH CTaHAAPTU3ALIAH.

6. UTo 03HayaeT «cTaHAapTU3aLUs» B COBPEMEHHOM HAYYHOM SI3bIKE?

7. B 4eM COCTOUT KOHUENIHNS TOCYAAPCTBEHHONW CUCTEMBI CTAHAAPTU3ALINAN ?

8. KakoBbl OCHOBHBIE LEIM W 3a/laud TEXHUYECKOTO pEryJMpoBaHUsl B
Poccuiickoin ®enepanun?

9. OGocHyiiTe poJib CTaHAAPTU3AIMN B COBPEMEHHOM MUDE.

10. daiiTe ompejaeneHue OCHOBHBIX MOHSTHUN B 00OJACTH TEXHUYECKOIO
pEryJIMpOBaHMUS.

11. Oxapakrepu3syiite coctaB (poHa OCHOBHBIX JOKYMEHTOB HallMOHAIHHOM
CHUCTEMBI cTaHAapTu3anuu Poccuiickoit @eaepannu.

12. KakoBbl OCHOBHBIE 11€JIM CTaHAAPTU3AIUN?

13. Kakue BuIbpl CTaHAAPTOB OINPEIEICHBl B HOPMATHMBHBIX JOKYMEHTaX
Poccuiickon @enepanun?

14. Ha3oBuTE€ OCHOBHBIE CTaHJApPThl, B KOTOPBIX OTpa)K€Ha HallMOHAJIbHAs
cucrema cranjaapruzauuu B Poccuiickon denepanuu.

15. KakoBbl OTIMYHUTENBHBIE OCOOEHHOCTHM HAIIMOHAIBHBIX CTaHIApTOB M
TEXHUYECKUX PETIAMEHTOB?

16. HazoBrTe OCHOBHBIE LIEJIN TEXHUYECKUX PETIIAMEHTOB.

17. Ilepeuncnute OCHOBHBIE (DYHKIIMM U IPUHITUIIBI CTAHIAPTU3ALINH.

18. Oxapakrepusyiite TpeOoBaHHUs MO OOECIEUeHHI0 O0e30MacHOCTH B
WHyCTPUHU TypHU3Ma U TOCTENPUUMCTBA.

19. HazoBure HOpMATHBHBIE JOKYMEHTBI, B KOTOPBIX YCTAHOBJICHBI
TpeOOBaHHUS 1O OOECHEYEeHUI0 O0E€30MaCHOCTH MPOAYKIHMH, padoT U yCIyr
WHyCTPUH TypU3Ma U TOCTENPUUMCTBA.

20. IlTo KaKUM HaIlpaBJICHUSAM OCYILECTBIISIETCS TEXHUYECKOE
peryJiMpoBaHUE OTEIbHBIX BUJIOB yciyr B Poccuiickoit denepannmn?

21. ObocHyiiTe 3HAYeHHE CUCTEM KJjacCU(UKAIMM B  MOBBIIICHUU
KOHKYPEHTOCIIOCOOHOCTH OOBEKTOB HMHAYCTPUU Typu3Ma M TOCTEIPHUHMCTBA
Poccuiickon denepanum.

22. llepeuncnute oOCHOBHbIE TpeOoBaHusi «CuCTEMbl KiacCUPUKAIIUU



TOPHOJIBIKHBIX TPACC».

23. [lepeuncnute ocHOBHbIE TpeOoBaHus «CHCTEMBbl KiIacCU(PUKAILNU
TUIIKEN).

24. OxapakTepu3yuTe  OpraHu3alMOHHO-QYHKIIMOHAIBHYIO  CTPYKTYPY
HAIlMOHAIBHOW CUCTEMBI CTaHAAPTU3ALINH.

25. [lepeuncnure OCHOBHBIE HampaBieHUs JeATelbHOCTH DenepanbHOro
areHTCTBAa MO TEXHUYECKOMY PETYJIMPOBAHUIO U METPOJOTUM KaK HAMOHAJIBHOIO
oprasa 1o cragaapruzanuu B PO.

26. KakoBbl NpUOPUTETHBIE HAMPABICHUS JIESITEIBHOCTH TEPPUTOPUATBHBIX
opranoB PocrexperynupoBanus?

277. Kakue Hay4YyHO-TEXHHYECKHE OpPraHU3alhu BXOJASIT B HAIIMOHAJIBHYIO
CHUCTEMY CcTaHAapTuzanuu PO?

28. Ilepeuncnure PyHKIUU TEXHUUECKUX KOMUTETOB MO CTaHAApTU3AIIUH.

29. Kakue opranuzanuu Bxogiat B TK Ne 199 «Typuctckue yciyru v yciyru
CPEACTB pa3MeLICHUs» ?

30. OxapaxkTepuzyiTe HOPMATUBHBIE JTOKYMEHTBHI, B KOTOPBIX H3JIOKEHBI
npaBuia pa3pabOTKU, YTBEPKICHUS, OOHOBJIEHHMS M OTMEHBI HalMOHAJIBHBIX
crannaproB PO.

31. UznoxkuTte mOpsaoK pa3pabOTKH HAIMOHAIBHOTO cTaHaapta PO.

32. Kakas opranuzanuss B P® BbemosHser (QyHKIMA HAIUOHAIBHOIO
uHdopmarmorHoro nearpa mexaynapoanon cetu UCO (ISONET)?

33. JlaiiTe XapakTepUCTUKY UCTOPUUECKOTO PA3BUTHSI CEpTUDUKAIUY.

34. C kakoro rojga ¥ Ha OCHOBAaHHMM KAaKOrO 3aKOHA Hadalla CBOW MyTh
ceprudukamnus B Poccun?

35. Kakue Bujbl cepTudUKaIMU CYyIIECTBYIOT?

36. KakoBbI IpUHIUIIEI cepTU]HUKAITAN?

37. KTo MOXeT cTaTh yYaCTHUKAMU cepTU(UKAITUIHN ?

38. IlepeuncnuTe OCHOBHBIE TPUHLIMIIBI CEPTU(DUKALIIH.

39. Onpenennute MOHATHE U LM TMOATBEPKACHUS COOTBETCTBUS COTJIACHO
®enepanbHOro 3akoHa «O TEXHUYECKOM PETYIUPOBAHUN.

40. Oxapakrepusyiite GOpMbI MOATBEPKIACHUS COOTBETCTBUSL.

41. ObocHyiite poJb cepTuduUKaIuu B MOBBIIICHUHU
KOHKYPEHTOCIIOCOOHOCTH  OTE€UECTBEHHBIX yCiayr B cdepe Typusma T
rOCTENPUUMCTBA.

42. Kak obecnieunBaeTcsi 00bEKTUBHOCTH M JOCTOBEPHOCTh CEpTU(PUKAILINYU B
cucteMe J00pPOBOJBHOM cepTuduKanum yciayr?

43. Kakue 0O0BEKThl MHAYCTPUU TypuU3Ma BXOAST B IMEpeueHb TOBAPOB,
NOJIeKAIKNX 00s13aTeNIbHON cepTrduKanuu?

44. OnuiuTe TopsAI0K TPOBEACHUS CEPTUDHUKAIIUN YCITYT.

45. KakoBa 11e1p MeXXIyHapOHOM OpraHu3aiuu no cragaaprusanuu [ISO?

46. Ilepeuncnure CTaHIAPTBHI, B KOTOPBIX CKOHIICHTPUPOBAH
MEXXyHApPOIHBIN ONBIT YIIPABIEHUS KAUECTBOM.

47. Yro ycranaBnusatot cienytomue cragaaptel: 'OCT P UCO 9000-2001,
I'OCT P CO 9001-2001, TOCT P NCO 9004-2001?

48. Ha xakux NpUHIMIAX MEHEKMEHTa KauecTBa Oa3upyercs CTaHaapT



ISO cepun 9000 Bepcun 20007

49. Omumure ki Plan — Do — Check — Act.

50. Ilepeuncnure ycioBusl CO3JaHNsI KAUECTBEHHOI'O CEPBUCA.

51. Kak  wimaccupuimupyroTcsi TMacCaXUPCKUE TPAHCIIOPTHBIE  YCIYTH
cornacHo OKYH?

52. Kakumu crangapraMd HM  HOPMAaTUBHO-NPABOBBIMU  JIOKYMEHTaMU
PETYJIUPYIOTCS IEPEBO3KHU MACCAKHUPOB JKEIE3HOAOPOKHBIM TPAHCIIOPTOM?

53. KakumMu cTaHgapTaMd ¥ HOPMATHBHO-IIPABOBBIMH JOKYMEHTAMHU
pPEeryJIMpyIOTCS. TEPEBO3KM MACCaXUPOB BOAHBIM (PEYHBIM KM MOPCKHM)
TpaHCIIOPTOM?

54. Kakumu craHgapraMd M HOPMAaTUBHO-TPABOBBIMU  JIOKYMEHTaMU
PEryJIMPYIOTCS IEPEBO3KHU MMACCAKUPOB aBUALIMOHHBIM TPAHCIOPTOM?

55. KakumMu cTaHgapTaMd ¥ HOPMATHBHO-IIPAaBOBBIMH JOKYMEHTAMHU
PETYIUPYIOTCS MEPEBO3KU MACCAKUPOB aBTOMOOUIIBHBIM TPAHCIIOPTOM?

56. Uto AOMKEH NOpenycMaTpuBaTh JIOTOBOP MEXKAY TYpOIEpaToOpoM H
typaredaToM (coriacHo I'OCT P 50690-2000)?

57. Yrto coctaBinsger uHGOPMAIMIO O Type IS MoTpedurenedt (corjiacHO
I'OCT P 50690-2000)?

58. Kakue BUIBI TYpUCTCKUX YCIyr MOXHO npoektupoBaTh no ['OCT P
50681-2010?

59. Uto mpexacraBiseT coOOi ClenyIONIHe TEeXHOJIOTUYECKUE JOKYMEHTHI:
TEXHOJIOTUYECKasi KapTa TYPUCTCKOrO MyTEHIECTBUS, TEXHOJIOTMYECKAsl KapTa
AKCKYpPCUHU, TYPUCTCKUI MapLIpyT (Tpacca TYpUCTCKOTO moxoza)?

60. Kakue ¢akTopsl YYUTHIBAIOTCS TMPH MPOSKTUPOBAHUHM TYPUCTCKUX
ycayr?

61. [lepeuncnure OCHOBHBIE ATAIbl IPOCKTUPOBAHUS TYPUCTCKUX YCIIYT.

62. Kakue ocHOBHBIE TpeOOBaHUS MPEIBABISIOTCS K TYPUCTCKUM YCIyraMm U
YCIIOBUSIM OOCITY>KUBAHHS?

63. HazoBuTe OCHOBHBIE 3Tambl MPOCKTUPOBAHMS YCIYT IO OpraHU3aIUuU
TYPUCTCKUX MOXOJIOB.

64. Uto npexycMaTpUBaeT MPOEKTUPOBAHUE SIKCKYPCUOHHBIX yCIIyT?

65. KakoBel 3a7aun U OOBEKThl CTAHJIAPTH3AlMA  YCIYT  CPENCTB
pa3MenieHus?

66. Ha xakue moArpynmnel ¥ BUIIBI OJHOPOAHBIX YCIYT MOAPA3AEISAIOTCS
yCIyTH cpeacTB pazmenieHus coriiacHo OKYH?

67. OxapakTepu3yiTe COBPEMEHHOE COCTOSIHUE HAIMOHAJIBLHON CHUCTEMBI
CTaHJapTU3aIUH B chepe YCIyTr CPelICTB pa3MEICHHUS.

68. B kakux HOPMATHUBHBIX JOKYMEHTAaX PACKPBITHl OCHOBHBIE TMOHSITHUS U
TpeOOBaHUS K yCIIyraM Cpe/ICTB pa3MeleHUs ?

69. Uro, cormacHo ¢eaepasibHoMy 3akoHy P® «O TtexHuueckom
PETYIUPOBAHHUIY, SIBIIIETCS 0OBEKTOM 0053aTeIbHON cepTU(UKAIAN?

70. B ueM cyTh cuctembl JOOPOBOJIBHON cepTUdUKAIUU TYPUCTCKUX YCIyT
Y YCIIyT CPEACTB pa3MEIICHUS?

71. B COOTBETCTBUMU C KaKMMH JOKYMEHTAMH IMPOBOJUTCS JTOOPOBOJIbHAS
cepTudUKALMS TYPUCTCKOTO IPOTyKTa?



72. HazoBute cxembl cepTU(UKAIUU TYpPUCTCKUX YCIYT U YCIYr CPEICTB
pa3MenieHus.

73.1lo0 KakoMy OCHOBHOMY JIOKYMEHTY MpOBOJUTCS CEPTUPUKALIUS
TYPUCTCKHUX YCIYT M YCIyT TOCTUHHUIL B Poccun Ha coBpeMeHHOM 3Tarie?

74. PackpoiiTe nopsI0K MPOBEACHUS CEPTUPHUKALUN CPEACTB Pa3MEIICHUS.

75.1lo xakoW cXxemMe TMPOBOAMUTCS CepTU(DUKAIUS YCIYyT CPEICTB
pa3MelieHus?

76. OxapakTepu3yiiTe CcUCTEMY KIaCCU(PUKALUU TOCTUHUL M JIPYrUX
CPENICTB pa3MEIICHMUS.

77. Uem cucreMa kiacCU(pUKALMKU OTIUYAETCS OT CUCTEMBI CepTHU(UKALNU
CPEACTB pa3MenieHus?

78. KakoBbl 3ajjaui M OOBEKTHI CTAHAAPTHU3AIMU CAHATOPHO-KYPOPTHBIX
ycayr?

79. Ha kakue mOArpyINIbl M BUABI OAHOPOIHBIX YCIYT IOAPa3AEISIOTCS
CaHATOPHO-KYypOpTHHIE yciayru coraacHo OKYH?

80. OmpenenuTe OCHOBHBIE TMOHSTHS  CAaHATOPHO-KYPOPTHOU  cdepsl
cormacHo  «[IpaBumam  GyHKUMOHUPOBAHUS  CHCTEMBI  JOOPOBOJILHOM
CepTHU(PUKALMU YCIYT IO CAHATOPHO-KYPOPTHOMY JICUEHUIOY.

81. KakoBnbI 11enu u npaBuiia (GyHKIIMOHUPOBAHUS CUCTEMBI JOOPOBOJIBLHOMN
cepTudUKaIMK YCIyT M0 CAHATOPHO-KYPOPTHOMY JICUEHUIO?

82. Oxapakrepuzyiite HOPMAaTHUBHO-TIPABOBbBIE JIOKYMEHTHI,
pEerilaMeHTUPYIOLIME TIOPAJOK TMPOBEACHHS CepTUPUKAMU 0 CAHATOPHO-
KypPOPTHOMY JICUEHHIO.

83. HazoBuTe yHUKaJIbHBIE KYpOPTHl E€BPOINEHCKOW M a3MaTCKOW YacTH
Poccun.

84. KaxoBbl 3amaun ¥ OOBEKTHl CTaHAApTU3aLMU B cdepe OTIabIXa H
03JI0pPOBJICHUS AeTEn?

85. B KakOM JOKYMEHTE 3aKpEIUIEH MPABOBOM CTAaTyC CHUCTEMBI OTHAbIXa U
03710pOBJIeHUs JeTeit B Poccun?

86. OxapakTepuzyiTe HOPMATUBHO-IPABOBYIO 0azy B o0JlacTU OTAbIXa U
03JI0POBJICHUS JIETEM.

87. OxapakTepu3yWTe OCHOBHBIE BHJbI YCIYT, MPEIOCTABISIEMBIE NIETSIM
YUPEXKACHUSIMHU OT/IbIXA U 03[I0POBIICHUS.

88. Kakue tpeOOBaHUS MNPENBABIAIOTCA K OpPraHU3alMi IyTEHIeCTBUS
HECOBEPILIEHHOJETHUX TYPUCTOB?

89. Kakue pas3mmyaroT BUABI TYPUCTCKUX YCIYI B JI€TCKO-FOHOLIECKOM
Typuzme?

90. Kakune TtpeOoBaHUS NPENBABISAIOTCS K MEPCOHANY, OKa3bIBAIOIIEMY
YCIIYTH IETCKOr0 M FOHOLIECKOro Typu3mMa?

91. Kak ocymiectBisercss craHaapTu3alus U cepTuduKanus Typyciayr B
JIHP?

92. Kak ocCymecTBISE€TCS IMOJYyYEHHE CIEHHAIBHBIX pa3pelIeHu Ha
OCYILIECTBJIIEHUE TYPUCTCKOM JearesibHocTr B JIHP?



Tembl 111 IOATOTOBKH MYJIbTHMeIMUHBIX MPe3eHTANM I

1. MecTo ¥ posib CTaHIapTU3AIMU B CUCTEME TEXHUYECKOTO PETYINPOBAHUS.

2. HauuoHanpHas cucreMa cTaHAapTU3aliu.

3. MexnaynaponaHass W €BpoOIeHCKas CTaHgapTH3alus B O00ecledYeHuu
KayecTBa FTOCTUHUYHBIX YCIYT.

4. KauecTBO rOCTUHUYHBIX YCIYT: (OPMUPOBAHUE U OIICHKA.

5. Haumonanenass  cranjgaptuzanuss B oOeclieueHMH  KadecTBa U
0€301aCHOCTH TOCTUHHUYHOI'O MTPOIYKTA.

6. CrangapTu3anus Ha IpeIIpUITUIX TOCTUHHYHOTO OM3Heca.

7. KoHTpob U OlleHKa KayecTBa U 0€30MaCHOCTH YCIyT U OOCIY>KUBAHUS B
TOCTHHHIIE.

8. CtangapTu3aiusi, KOHTPOJIb U OLICHKA KauyecTBa YCIyr W NPOAYKIMHU Ha
OPEeANPUATUSIX TUTAHUSA TOCTUHHULIBL.

9. OTBETCTBEHHOCTh HCIIOJIHUTENEH 3a Ka4eCTBO YCIYT, JOCTOBEPHOCTb U
MOJIHOTY UH(popMaIuu o0 yciyre.

IIpuMepsbI TeCTOBBIX 3aJaHNUI IJISl POBEAEeHNsI TEKYIIero KOHTPOJIsI

1. Kaxas u3z nepeuuciennvix Hudice yenell A61Aemcsi OOHOU U3 yeell
CMAaHOapmMu3ayuu 8 cucmeme mexHu4eckKo2o pe2yiuposanus 6 P@?

A) ycTaHoBIIeHHE 00513aTeIbHBIX TPEOOBAHMIA K TIPOAYKITUHU U YCIIyTaM;

b) noBeIieHne ypoBHsi 6€30MacHOCTH KU3HH WITK 3/I0POBbsI TPaXK/iaH;

B) npoBepka kadecTBa yCiyr.

2. Kaxum obpazom cmandapmuszayus cnocoocmeyem no8blULeHUIO
Kauecmea ycuya?

A) mNpuUMEHEHUE TMPOTPECCUBHBIX CTAaHJAPTOB IO3BOJISIET MPEANPUSITHIO
co37aTh CHUCTEMY HENPEPHIBHO O COBEPIICHCTBOBAHUS JESTEIBHOCTH M BCEX
IPOLIECCOB;

b) cranpaptu3anus He cBsA3aHa C MOBBIIIEHUEM KauyecTBa yCIyT;

B) cranmaptsl coaepkar o0s3aTeIbHbIe TPEOOBAHUS K KAU€CTBY YCIYT.

3. B uem omauuue n06020 nooxoda poccuiickozo 3aKOHOO0AmenbCmeda K
cmanoapmu3zayuu o CPasHeHuIo ¢ Hopmamu, oeticmaosasuiumu 0o 01.07.2005 2.?

A) HOBBIM 3aKOH YCHJIMBAET 0053aTE€IbHOCTh MPUMEHEHHUSI CTaHIAPTOB BO
Bcex cdepax SIKOHOMUYECKOH JCSTEIbHOCTH;

b) HoBBI 3akoH ompenenseT O0OpPOBOJIBHBIA XapakTep NPUMEHEHHS
CTaHJIapTOB B JIEATEIbHOCTH MPEATNPUITUY;

B) HOBBIII 3aKkoH ompezaenser 0053aTEIbHOCTh MPUMEHEHHUs TpeOOBaHUS
CTaHJIapTOB TOJBKO ISl TPOTYKIIUH.

4. Kaxue npagosvie axkmvl pe2yiupyiom G0npocvbl CMAHOAPMU3AYUU U
cepmugpuxayuu 6 P® 6 nacmosuwee epems?

A) 3akoH «O cTaHmapTU3alUU U CEPTUPUKAITUNY;

b) 3akon «O crangaptuzamun», 3akoH «O cepruduxanum», 3akoH «O
TEXHUUYECKOM PETyIUPOBAHUNY;

B) 3akoH 0 TEXHUYECKOM PETyIMPOBAHUU.

5. Kaxoeo coomHouienue nOHAMUL «MEXHUYECKoe pe2yIuposaHuey,



«cmanoapmusayusy, «cepmupuxayusy?

A) naHHBIE TIOHSTHS PETYIUPYIOT OTIEIbHBbIE ChEephbl AESITEIBHOCTH U HE
CBSI3aHBI JIPYT C APYTOM;

b) Texaudeckoe perynupoBaHue — 3TO ojHa U3 (OPM CTaHIapTHU3AIINH;

B) mnonsTHe «TEeXHUYECKOE pPEeryJMpOBaHHE)» BKIIOYACT JCATEILHOCTh U
IPABOOTHOINICHUS B 00JIACTH CTaHIAPTU3AINS U cepTUDUKAIIH.

6. IlpumeneHue Ha npakmuxe Kakoco OOKYMEHMA  COOelcmayem
CcoOI00e U0 mpebo8aAHULL MEXHUYECKUX Pe2laMeHmMOo8?

A) cepTuduKaT COOTBETCTBUS,

b) nunensus;

B) HaiimonanbHbIN cTaHAapT.

7. Kak pecnamenmupyem HO8as cucmema mMexXHU4ecKo2o pezyiuposanusi 8
P® oeamenvrocmo npeonpusmuii cghepuor ycuye?

A) uMeercs TMepedYeHb YCIYr, K KOTOPBIM ONpENeNieHbl 00s3aTelIbHbIe
TpeOOBaHUS;

b) B cdepe ycayr TpeboBaHMS CTaHIAPTOB YCTAHOBJIEHBI ISl IPUMEHEHUS
Ha J0OPOBOJLHOI OCHOBE;

B) Tonpko K yciyraM CpeacTB pa3MEIICHHS YCTaHOBIICHBI 00sI3aTelIbHbIC
TpeOOBaHMUS.

8. Kax mHa3zvieaemcs OOKYyMeHm, YCMAHABIUBANOWUL 00s13amenbHble
mpebo8anus K npOOYKYUU U npoyeccam ee npouzsoocmea?

A) TEXHUYECKHI periiaMeHT;

b) Texnuueckue ycinoBus;

B) rocynapcTBeHHBIN CTaHIAPT.

9. Kakoti 0oxymenm yoocmogepsem CcOOmeemcmeue mypucmcKux YCiye
NOJLOACEHUAM CIMaHOapmos?

A) nexnapanus 0 COOTBETCTBUU;

b) nonoxxeHue o crangapTU3aLNM;

B) ceptudukar cooTBeTCTBUS.

10. Kakou  opean  aensiemcsi  HAYUOHANbHbIM — op2awom  P®  no
cmanoapmuzayuu?

A) MuHUCTEpCTBO CTaHIAPTU3ALMU U CEPTUPUKALINH;

b) N'ocynapctBennsiii komuret PD 1o crangapTU3aluyd U METPOJIOTHH;

B) ®enepanbhas ciyx0a 1o TEXHUYECKOMY PETyJIUPOBAHUIO U METPOJIOTHH.

11. Ymo u3 nepeuucienHozo Hudice AGNAEMCA OCHOBHOU  Yelblo
2apMOHUZAYUU OMEUeCMEEHHbIX NPABUI CIAHOAPMUSAYUU C MEHCOYHAPOOHBIMU?

A) TOBBIIIEHHE KOHKYPEHTOCTIOCOOHOCTH OTEYECTBEHHBIX TOBAPOB U YCIYT
B MEKIYHapOJIHOU TOPrOBJIE;

b) pocT mpecTu)ka 0Te4eCTBEHHBIX OPTraHOB CTaHAAPTHU3ALINH;

B) BHeceHne u3MeHeHUM B TEKCT OTEYECTBEHHBIX CTaHIapTOB.

12. Ha 6a3ze kakoeo opeana co30an mexnuuyeckuil Komumem no papabome
20CY0apCcmeeHHbIX CmaHoapmos 8 cghepe mypusma?

A) Munucrepcto Typusma PD;

b) Jenaprament TypusmMa rnpu Munskonompazputusi PO;

B) T'ocymapcTBeHHBIE KOMHUTET MO (PU3NYECKOW KyJIbType, CIOPTY H



TypU3My.

13. Kaxou nHabop cmanoapmos onpedeisiem mpedO8aHUs K MYPUCMCKUM
yenyeam?

A)TOCT P 50646-94,1 OCT P 50691-94, TOCT P 51133-98.

b) TOCT P 50762-95, TOCT P 50763-95, TOCT P 50764-95, TOCT P
50935-96, TOCT P 50647-94.

B) TOCT P 50681 -94, TOCT P 50644-94, TOCT P 50690-2000.

14. Kakoii nabop cmaundapmos onpedensiem mpedOOBAHUL K YCIyeam
obwecmeenno20 numaHus?

A)TOCT P 50646-94, TOCT P 50691-94, TOCT P 51133-98.

B) TOCT P 50762-95, TOCT P 50763-95, TOC1 P 50764-95, T OC 1 P
50935-96, TOCT P 50647-94.

B) I'OCT P 50681 -94, TOCT P 50644-94, TOCT P 50690-2000.

15. Kakoti nabop cmandapmos onpedensem mpedOBAHUL K YClyeam
cpedcma pasmeujenus?

A)TOCT P 50646-94, TOCT P 50691-94, TOCT P 51133-98.

B) T'OCT 28681 4, T’OC1 P 51185-98.

B) I'OCT P 50681-94, TOCT P 50644-94, TOCT P 50690-2000.

16. B kxakom cmandapme oana Kiaccugukayusi cpeocmes pasmeujeHus?

A)TOCT P 51185-98.

b) 'OCT 28681 4.

B) T'OCT P 50690-2000.

17. B kakom cmaHOapme onpedenenvl mpebo8anusi K uHgopmayuu,
npeodoCmasisemMol mypucmy 0 mypucmcKom nymeuecmeuu?

A)TOCT P 51185-98.

B) TOCT P 50644-94.

B) T'OC T P 50690-2000.

18. Om wueco 3asucum 6vibOp cmanoapma, HO KOMOPOMY HPOXOOUM
cepmugpukayus yciye 20CmuHuybl?

A) OT KeNaHus 3assBUTENSI IPOUTH TIOITBEPIKIACHUE COOTBETCTBHUS B JIAHHOMN
CUCTEME CepTH(PHUKAIUY;

b) ot pemenus oprana mo cepTuuKaIiy;

B) oT uncnenHOCTH MepcoHata TOCTHHUYHOTO MTPEATIPUSTHSL.

19. B kakom cmanoapme onpeoeiieHbl mpeboarus no o0becneyeHuio
bezonachocmu mypucmos u 9KCKypcanmog?

A)TOCT P 50681 -94.

b) TOCT P 50644-94.

B) T'OCT P 50690-2000.

20. Kakoti 0Ookymenm A6ngemcs 00A3aMENbHbLIM — MeXHOI02UYeCKUM
OOKYMEHMOM, OQOpMILeMbIM NPU  NPOEKMUPOBAHUU  YCIYeU  «MYPUCTICKOE
nymewecmeuey co2iacHo mpebosanusm cmanoapma?

A) macmopt Tpacchl MoXoa;

b) rpaduk 3arpy3ku TyprCTCKOTO MPEANPHUATHS TPYIITIaMU TYPUCTOB;

B) nmporpamma o6ciy>kuBaHusI TYpUCTOB.

21. Kaxyto u3 nepeuucieHHo20 HUdice, MONCHO CUUMAamyv yelb Npo8edeHUs



000p0o8oIbHOU cepmugurayuu ycaye?

A) TOBBIIIEHHE KOHKYPEHTOCIIOCOOHOCTH YCIIYT;

b) KOHTpOJIb 3a IEATETLHOCTBIO IPEATPUSITHIA,

B) cHr>KeHUE CTOUMOCTH YCIIYT.

22. Kaxue ycnyeu noonexcam ob6s3amenvHou cepmugpuxkayuu 6 PD 6
Hacmosiuee epemsa?

A) TOJIBKO SKCKYpPCHUOHHBIE YCIYTH;

b) yciyru o01mecTBEeHHOTO TUTaHUs, TYPUCTCKUAE U SKCKYPCHOHHBIC YCITYTH;

B) yciyru cpencts pa3MenieHus U yCIIyTy OOIIECTBEHHOTO TUTAHUS;

I') ycnyrm Haxoastcs B chepe JAOOPOBOJIBHOTO  TMOJATBEPIKIACHUS
COOTBETCTBHUSL.

23. Mooxcem 1au Hanuuue cepmuguxkama coOmeemcmeus AGIAMbCA
00513amelbHbIM YCII08UeM pabomul npeonpusimus cgepol ycaye?

A) HET, HE MOXKET, TaK KaK 3TO MPOTUBOPEUUT 3aKOHOIATENbCTBY PD;

b) moxer, eciam 3TO OIpeAesieHO B JAPYrUX HOPMATUBHBIX akTax PO,
PETYIUPYIOMNX JAHHBIA BUJT ACSTEIBHOCTH;

B) aT0 3aBUCHUT OT pelieHust opraHa no cepTuuKaIum.

24. B uwem 3axnwouatica NpuHyun mpemvell CMOPOHbL NPU NpPOo8eoeHUU
cepmugpuxayuu?

A) pe3yabTaThl CEpTU(PHUKALNN JTODKHBI OBITh 3aBEPEHBI M TTOATBEPIKICHBI B
TpeX pa3IUYHBIX OpraHax Mo cepTuuKanuu;

b) moaTBepxkieHre COOTBETCTBUS OCYIIECTBIACTCS HE3aBUCUMOUM TpeTheit
CTOPOHOM;

B) B 3akiioueHuUM TPEXCTOPOHHETO JOTOBOpa HAa MPOBEIEHHUE PaboOT IO
cepTU(UKALIMIH.

25. Kakue ¢opmul 00s3amenvbHo20 NOOMEEPHCOCHUSL COOMBEMCMEUSL
npedycmompetul 3aKoHooamenbcmeom PD?

A) ToJIBKO 00s13aTenpHas CepTU(PUKALINS;

b) nexnapupoBanue cOOTBETCTBUS U 00s3aTeIbHAS CEPTUPUKAIINS,

B) nunien3upoBanue u o0sg3aTenbHas cepTUuUKaIUsL.

26. B xaxux ¢opmax ocywecmensiemcs noomeepiircoenue coomeemcmeus
Yeaye npeonpuamuil cgpepvl mypusma u 20Cmenpuumcmea?

A) TonbKO B popMe JOOPOBOJIBHOM cepTUPUKaALNY;

b) B ¢dopme oOs3aTenbHONM WM JTOOPOBONBHOW cepTU(UKAIMU B
3aBHCHMOCTH OT BHJA yCIIYT;

B) B dopme noOpoBombHON cepTuduKanui WK JEKIAPUPOBAHUS
COOTBETCTBHUSL.

27. Kakoe onpedenenue coomeemcmeyem HNOHAMUIO «AKKPEOUMAayus»
coanacho 3akony «O mexHuueckom pe2yiuposanuuy?

A) QopMa MOATBEPKIECHHUS COOTBETCTBHUS TPEOOBAHMSIM TEXHUYECKUX
PETJIaMeHTOB.

b) odunmanbHoe TpU3HAHHE KOMIIETEHTHOCTH  (PU3WYECKOTO WM
IOPUIUICCKOTO JIMIIA BBITOTHATH pa0OTHI B 00JIACTH OIICHKHA COOTBETCTBHUSI.

B) ycraHoBneHue TOXKIECTBEHHOCTH XapaKTEPUCTUK TPOIYKIUU €€
CYIIIECTBCHHBIM ITPU3HAKAM.



28. Umo peenamenmupyrom cmandapmol UCO cepuu 9000?

A) mporiecchbl MPOU3BOJICTBA MPOAYKIIHH.

b) TpeboBaHus K cucTeMe yrpaBlICHHS Ka4yeCTBOM JJIsl MPEANPUSATUN BCEX
chep neaTenbHOCTH;

B) TpeGoBanus k OKa3aHUIO YCIIYT U BBIOJHEHUIO PadoT.

29. Kaxum obpazom npumenenue cmanoapmos HCO cepuu 9000 &
oessmenbHOCMU nPeoOnpusmuL?

A) npUMeHEHHUE ITUX CTAaHJAPTOB HE CBSI3aHO C KAUECTBOM OOCITY>KHBaHUS,

b) npuMeHeHune 3THX CTaHJAPTOB 33Ja€T KOJIUYECTBEHHBIE XapaKTEPUCTUKH
npoiiecca 00CITyKUBaHUS;

B) npumeHeHwe STUX CTaHIApTOB TMO3BOJSIET OKa3blBaTh YCIYTHd C
MOKa3aHUSIMU KaueCTBa, COOTBETCTBYIOIIUMHU OXKUIAAHUSM MOTPEOUTEICH.

30. Kaxou u3 nepeyucieHHvlx  Hudce  OOKYMEHmMO8  S8IAemcs
KAACCUPUKAmopom U008 dKOHOMUYECKOU OessmelbHOCMU NPUMEHSAeMbX 8
Hacmoswee epems 6 PD?

A) OKOHX.

b) OKBO/I.

B) OKIIO.

31. Kakoe u3z onpedenenuii coomeemcmayenm NOHAMUIO «CePMUPUKAYUSLY
coenacto 3akony P® «O mexuuueckom pe2yiuposaruuy?

A) nponeaypa NOCTAaHOBKH HA YYET;

b) BbI1aua TOKyMEHTOB Ha YCIyTH;

B) dopma ocymiecTBisieMoro opranoM no cepTudUKanu MOITBEPKACHUS
COOTBETCTBHUSI OOBEKTOB TPEOOBAHUSM TEXHUYECKHUX PETJIAMEHTOB, MOJIOKEHUSIM
CTaHJIapTOB UJIU YCJIIOBUSM JOTOBOPOB.

32. Kaxoe u3 onpedenenuii coomeemcmeyem  NOHAMUIO  «3HAK
coomeemcmausny coznachuo 3axony P® « O mexnuueckom pe2yiuposaruuy?

A) 3HaK, NOATBEPKAAIOIINI KAYECTBO YCIYT;

b) 3nak, ciyxanuii 1u1s onpeeneHusi NPUHAAJICKHOCTU YCIIYT;

B) o6o3nauenue, ciyxaimiee s MHGOPMUPOBAHUS TMpUOOpeTaTesie o
COOTBETCTBUH OOBEKTa CepTH(PHUKAINKN, TPEOOBAHUSAM CHCTEMBbI JOOPOBOIBHOMN
cepTU(UKALMU UM HAIMOHAIBHOMY CTaHAApTY.

2.2. OueHO4YHBbIE CPEACTBA JAJIsl MIPOMEKYTOYHOM aTTecTaluN (IK3aMeH)
IIpumepHbIN NepeyeHb BONPOCOB K IK3aMEHY

1. ITonarue crangapruzanuu. O0IIast U YaCTHBIE LIEJIM CTaHAAPTU3ALUH.

2. OOBEKTHI CTaHAAPTU3AIIIH.

3. OyHKIWN CTAaHAAPTHU3ALNH.

4. CyTb OXpaHHOM M IMBWIN3YIOLIEH (PYHKIINH CTaHIapTU3ALUU.

5. KommyHukatuBHas 1 uHGopManmoHHasi GyHKIIMK CTaHIapTU3ALIUU.

6. YpoBHU MEXKIYHAPOIHOM, PETUOHAIIBHOM 151 HAIMOHAJIbHOU
CTaHJapTU3ALUH.

7. CoBpeMeHHasl CTPYKTypa yIpaBJICHUs CUCTEMOW CcTaHJaapTu3anuu B PO.



8. OyHKIMY HAILMOHAIBHOTO OpraHa Poccum mo crangapTU3aluy COTJIACHO
@3 Nel84 «O TEXHUYECKOM PETYJIMPOBAHUI.

9. OnpeneneHne TEXHUYECKOTO PEryIUpOBaHus B COOTBETCTBUM ¢ D3 Nel84
«O TEXHUYECKOM PETYIHPOBAHUIY.

10. Ilonartue «kateropusi CTaHaapTa

11. ITonsitue «Bua ctangapta». OCHOBHBIE BUJIbI CTAHIAPTOB.

12. OcHoBOMOMararOUe CTaHIaAPTHI.

13. Cranpgaptel, otHOcsmuecs K BuaaM: «CTaHZapT Ha TEPMUHBI U
onpenaeneHus»; «CTaHIapT Ha YCIYTy».

14. CooTHOmeHHnE TEPMUHOB «HalMOHAJILHBIN CTaHIApPT» u
«rOCYJIapCTBEHHBIN CTaHAAPT.

15. OcobeHHOCTH YCIyT Kak 00beKTa CTaHAapTH3AIIUH.

16. Ycnyra kak oOBEKT CTaHJapTH3ALUN.

17. I'pynnel  TpeGoBaHUW 1O OE€30MAaCHOCTH B TYPUCTCKUX CTaHIapTax
Poccun.

18. Konuenuuu crangaprusanuu yciayr B Poccun.

19. UudopmarnmonHoe obecrnieuenue crangaptusanuu B Poccun.

20. KaTeropun u OCHOBHBIE BUBI CTAHAAPTOB B Poccum.

21. OcobenHoct  pa3pabOTKM W TPUMEHEHUS  BHYTPU(MUPMEHHBIX
cTanzaproB B Poccum.

22. PazpaboTka ¥ TPUMEHEHHE MEXKTOCYJapCTBEHHBIX CTaHJapTOB B
OCHOBONOJIATAIOIINX CTaHAAPTaX CUCTeMbI cTanaapTu3anuu Poccun u cran CHI'.

23. OcoOeHHOCTH CTaHAAPTU3AIMN B TYPUCTCKON MHIYCTPUU 3apyOEKHBIX
CTpaH.

24. HauuoHanbHasi  CTaHAapTU3alMs B O0OECIEYeHUM  KadyecTBa W
0€30MaCHOCTH TYPUCTCKOTO MPOAYKTA.

25. HaninoHanbHasi ~ cTaHmapTu3alnus B OOeCleYeHMH  KadecTBa U
0€e301aCHOCTH TOCTUHUYHOIO MTPOIYKTA.

26. KoHTpoJb 1 OIleHKa KauecTBa U O€30MacHOCTU YCIYT U 00CTY>KUBAHUS B
TOCTUHHIIE.

27. CrannapTu3anys, KOHTPOJIb U OLIEHKA KayecTBa YCIYyTr U MPOAYKLIHMH Ha
NPEANPUATUAX TUTAHUS.

28. [lonsiTuEe cepTUPUKALINU.

29. Cepruduxanus TypuCTCKUX YCIyT.

30. Typuctckue yciayru U yciayra roctuHul] B Cucreme ceprudukaiuu
I'OCT P.

31. Cuctrema 10O6pOBOIBHON cepTU(HUKAIIMN TYPUCTCKUX YCIIYT.

32. Cucrema 100pOBOIBHON cepTU(UKALIMHN YCIYT CPEACTB pa3MELICHHUS.

33. Cuctembl 100pOBOJIBHON CEPTUPHUKAIIUN YCITYT CAaHATOPHO-KYPOPTHOTO
JICYCHHUSI.

34. I[loHsiTHE AUIIEH3UU U TIPOLIecca JIUIEH3UPOBAHUS.

35. JIuneH3upoBaHue B TypU3ME.

36. JInleH3MOHHBIE YCIOBUS TYPONEPATOPCKOMN NESITEIbHOCTH.






