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1. HACHOPT ®OHJIA OINEHOYHbIX CPEACTB

1.1. Ob61acTh NPpUMEHEHUs!

@®onn omneHounbix cpeActB (POC) — HeoThemiemas dYacThb paboueit
IpOrpamMMbl JUCHUIIIUHBI (MOAYJs1) « TeXHOJIOTHs U OpraHu3anus 00CIyKUBaHUS
Ha OPEANPUITUAX UHAYCTPUU TOCTEIPUUMCTBa» U MPEIHA3HAYEH JI1 KOHTPOJIS U
OLICHKHM O00pa30BaTENIbHbIX JOCTHKEHUH CTYJIEHTOB, OCBOMBIIMX IPOTrpaMMy
JUCUUIUIMHBL (MOIYJIS).

1.2. lenau u 3agaum (poH/Ia OLIEHOYHBIX CPECTB

LHenp @®OC — yCTaHOBUTH COOTBETCTBUE YPOBHS  IOJATOTOBKH
oOyuarorierocsi TpeboBanusi @OI'OC BO OakanaBpuara 1O HalpaBJICHUIO
noarotoBku 43.03.02 «Typusm», yTBEpKIAECHHBIM NIPUKAa30M MUHHCTEPCTBA HAYKH
u BeIciiero oopazosanusi Poccuiickoit deneparuu ot 08 urons 2017 r. mo Ne 516
(C UIBMEHEHUSMH U JIOTIOJTHEHUSIMHU ).

1.3. Ilepeyenr kommeTeHIUii, GopMUpPYeMBIX B Hpolecce OCBOEHMS
OCHOBHOI NPO(ecCHOHATBHOI 00pa30BaTE/IbHOM POrPaAMMBbI

[Ipouecc  ocBOEHMsS ~ AMCUMIUIMHBI — HampaBieH Ha  (OpMHUPOBAaHUE
CJIEYIOIINX KOMIETCHIINNA U MHAUKATOPOB UX TIOCTHXKEHUS:

Kox mo ®T'OC BO \ NHankaTop 10CTHKEHUS
[TpodeccronaabHbIC
TIK-9 [TK-9.1. U3y4aer TpeOoBaHHMS TYpHCTOB, IPOBOIAWT AHAIN3 MOTHBAIlMM CIIpoca Ha

pearm3yeMble TyPHCTCKUE IPOITYKTHL.

[1K-9.2. Pa3zpabaTpiBaeT BHYTPEHHHE CTaHAApPThl W  PETVIAMEHTHI  TPOIECCOB
00CITy>KUBaHUS Ha PEATIPUATHA HHIYCTPHN TypH3MA.

I1K-9.3. Oprann3oBbiBaeT Mpolecc OOCTYy)KHUBaHUSI IOTpeOUTENeld Ha OCHOBE
HOPMAaTHBHO-TIPABOBEIX ~aKTOB, aHAJH3a PBIHOYHOTO CIIpoca W 3alpOCOB M
MOTPEOHOCTEN TYPHUCTOB, IPYTHX 3aKa3YUKOB YCIYT.

[1K-9.4. Opranmsyer BeIcHHE IIEPErOBOPOB C TYPHUCTaMH, COTJIACOBAHWE YCIIOBHMA
JIOTOBOpa TI0 PEATH3ald TYPHCTCKOTO TPOAYKTa, OKA3aHHIO TYPHCTCKUX YCIYT.
[TK-9.5. ObecnieunBaer uHMDOPMALMOHHOE KOHCYJIBTUPOBAHUE M  COMPOBOXKICHUE
KJIMCHTOB TYPUCTCKOTO TIPEATIPUSITHSL.
I1K-9.6. ObecricurBacT B3aMOJICHCTBHE C TyparcHTCTBAMH, TYpOIEpaTopaMu,
SKCKYPCHOHHBIMH OOPO, TOCTHHHIIAMH, TPESIIPUATASIMHA THATAHUSA, TPAHCIOPTHBIMHU
KaMITAaHASMH, KacCcaMd TMPOJaXXH OWICTOB, My3¢sMH W WHBIMH CTOPOHHUMH
OpraHH3aIUsIMU.

[TK-9.7. OcymecTBiseT MpeanpoaaKHbIi 1 MOCICITPOIaKHBIN CEPBHC C COOIOICHUCM
CTaHIAPTOB Ka4yecTBA M HOPM 0OE30MACHOCTH KOMILIEKCHOTO — TYPHUCTCKOTO
00CITyKUBaHWS.

1.4. Otansl ¢GopMUpOBaHMA KOMIIETEHIMA M CpPeACTBA OLEHUMBAHUS
YPOBHS X ¢)OPMHUPOBAHHOCTH

JTanbl (OPMUPOBAHUS KOMIIETEHIIMI Komnerenuuu KoHTpO/ILHO-01IeHOYHBbIE
cpeacTsa / cnocod
OLICHUBAHMS
«TexHomorus u OpraHu3aLus I1IK-9 Joknan, mMChMEHHBIE OTBETHI
00cCITy )KMBaHUS Ha MPEATPUITHIX Ha BOIIPOCHI, TECTUPOBAHNE
WHIYCTPUH TOCTEIPUUMCTBA» KakK ydeOHas




AUCHUIIIMHA: [ICJIb, COOCPIKAHUC U 3aJa4Yr

MupoBble TEHIEHLUMU U TEPCHEKTUBBI I1K-9 Jloknan, MUCBMEHHBIE OTBETHI
pa3BUTHUSI TOCTUHUYHOTO XO035HCTBA Ha BOIIPOCHI, TECTUPOBAHUE
@axTopsl, BIMAKOIIUME HA pPa3BUTHE U I1K-9 Jloknazn, MUCBMEHHBIE OTBETHI
TUMNHA3AHAI0 TOCTUHHYHOT'O X03AHCTBA Ha BOIIPOCHI, TECCTUPOBAHUC
CoBpeMeHHBII MOJIX0A K KiIaccH(UKanuu I1K-9 Hoxknan, pedepartsl,
MPEINPUITUN TOCTUHUYHOTO XO35IMCTBA MMUCbMEHHBIE OTBETHI Ha
BOIIPOCHI, TECTUPOBAHUE
XapakTepuCTHKa OCHOBHBIX TUIIOB CPEACTB [IK-9 Jlokiian, MMCbMEHHBIE OTBETHI
pa3MenieHus Ha BOIIPOCHI, TECTUPOBAHUE
[IpyHIMIBI  1€ATETPHOCTH TOCTUHUYHOTO I1K-9 KoHcrniekTrpoBaHie OCHOBHBIX
MPEATPUATHUS TEOPETUUECKUX TTOJIO’KEHU I
tembl. [lonroroBka pedepara u
co3/IaHue MYJIbTUMETUAHOMN
npe3eHraimu.  Pabota  Hajg
BOIMPOCAMH JIJIsl CAMOKOHTPOJIS.
CymHoOCTh  yCIyr TOCTEIpPUMMCTBA B I1K-9 KoHcniektpoBanre OCHOBHBIX
TOCTUHUYHOM XO3fHCTBe. Buasl ycmyr, TEOPETUYECKUX HOJI0’KEHUH
MPEIOCTABIISIEMBIX TOCTUHULIEN Tembl. Iloaroroska pe(bepavTa If
CO3JIaHKe MYJIbTUMETUIHOM
npeseHTauun.  Pabora  Han
BOIIPOCAMH J1JIs1 CAMOKOHTPOJIS
Texyumas arrecranus I1K-9 KontposbHas pabora
ITpome:kyTOUYHAS aTTeCTALMS I1K-9 DKk3aMeH (YCTHBIN)

1.5. Onucanue nokaszareJieii popMupoBaHus KOMIETEHUM

Kon
KOMIIETeHIIMU

Pe3yabTaThl c(h)OpMUPOBAHHOCTH

I1K-9

3HaeT: npouecc 00CTyKUBaHUS OTpedHUTeNIel Ha OCHOBE HOPMATHBHO-IIPABOBBIX aKTOB, yMEET €ro
OpraHM30BaTh; BHYTPEHHHE CTAHAAPTHI U PErJIaMEHThI IIPOLIECCOB 0OCITYKUBAHUS Ha MPEIIPHATHN
WHJyCTPUU TYpH3Ma; IPOLECC OOCIY>KHUBaHUsI TOTpEOUTENe HAa OCHOBE HOPMATHBHO-TIPABOBBIX
aKTOB, aHAJIM3a PHIHOYHOTO CIIPOCa M 3aMpPOCOB M MOTPEOHOCTEH TYPUCTOB, JIPYTHX 3aKa3uHKOB
YCIIYT.

YMeeT: uzyuyarh TpeOOBaHUS TYPHUCTOB, MPOBOIUTH aHAN3 MOTHUBAIMHU CIPOCa HAa pean3yeMble
TYPHCTCKUE TIPOIYKTHL, pa3pabarblBaTh BHYTPCHHHE CTAHAAPTHI W PErNIAMEHTBI IIPOLIECCOB
00CITy)KMBaHMsl Ha TPEIIPUSITHN WHIYCTPHM TYPH3Ma; OpraHW30BaTh BEJCHHE IEPErOBOPOB C
TYPHCTaMH, COIJIACOBaTh YCIIOBHS JOTOBOpa IO PealM3allid TYPHCTCKOTO IPOIYKTa, OKAa3aHHIO
TYPUCTCKHUX YCITYT.

Brageer HaBblkamu: oOecriedeHUs HH(DOPMALMOHHOTO KOHCYJIBTHPOBAHUS M COINPOBOXKACHHS
KITMEHTOB TYPUCTCKOTO MNPEANPHATHS, B3aUMOICHCTBHS C TyparcHTCTBaMH, TYpOIEPaTOPaMH,
OKCKYPCUOHHBIMHU 6}0])0, TOCTHUHHUIAMM, NPEATIPUATUAMU MATAHWUA, TPAHCIIOPTHBIMU KaMITaHUAMMU,
KaccaMyl HPOJNAXH OWIIETOB, My3eSMH U WHBIMH CTOPOHHHMH OpPTaHH3aLMsSMH; OCYIIECTBICHHS
HPEAIPOSAKHOIO U MOCHIEIPOAAKHOIO CEpBUCA C COOMIONCHHEM CTaHIAPTOB KauecTBA M HOPM
06€30IMacHOCTH KOMIDIEKCHOT'O TYPUCTCKOTO 00CITY>KUBaHHMSI.

1.6. Kputepyu ouneHMBAHUS KOMIIETEHI U HA Pa3HbIX 3TANax HX

¢popmupoBanus
Bup yueOHo# padoTnl KosnnyectBo 6a/1s10B
0P0 0-390 300
Y CTHBIE OTBETHI HA CEMUHAPCKUX 3AHITHUAX 30 - -
BreimonmHenne W 3amyTa  MPAKTUYECKUX  / 30 - -
71a00paTOPHBIX padOT




CamocrositenbHas pabora

WNuple Buapl yueOHOM paboThl (MOArOTOBKA
Ipe3eHTalui, HamucaHue pedepara, pelieHne

3a/1a4 U Ap.)

Bcero

100

HaxonureapHas cucrteMa oueausanus mo 100-0aibHO0M IIKaJjae

Yerbipexoai-
JIbHas cUcTeMa
OLICHMBAHUS
JK3aMeHa

100-
oaJILHAS
HIKAJIa

BykBeHHas mkaJa, coorBercrByomas 100-6a/uibHoi
HIKaJie

Cucrema
OLlEHMBAaHHUA
3ayera

OTan4HO

90-100

A — OTIUYHO — TEOPETHYCCKOE COJCpKAHUE Kypca
OCBOGHO TIOJIHOCTBHIO, ©0€3 MpoOesioB; HEeOoOXOIUMBbIE
MPaKTHYECKUE HABBIKA PabOTBI C OCBOCHHBIM MATEPUAIOM
chOpMHUPOBAHBI, BCE MPEAYCMOTPCHHBIC IPOTrPaMMOI
oOydeHusi yueOHbIE 3aJaHUs BBIMOJHEHbI, KAYeCTBO HX
BBIMOJHEHHUSI OLGHEHO YHCIOM OaioB, OJU3KUM K
MaKCHUMaJIbHOMY

Xopo1io

83-89

B — oueHb XOpOLIO — TEOPETHUECKOE COACPIKaHHE Kypca
OCBOGHO TONHOCTBIO, 03 mpoOenoB; HEOOXOTMMBIE
MPAKTUYCCKUEC HABBIKK PAOOTHI C OCBOCHHBIM MAaTCPUAIIOM B
OCHOBHOM  c(opMHpOBaHbI;  BCE  MNPEAyCMOTPEHHBIC
nporpamMmoit  o0ydeHusi y4yeOHbIC 3aJaHHs BBIIOJIHEHBI,
KAueCTBO BBIMTOJHEHUS OOJBIIMHCTBA W3 HUX OLEHEHO
YUCIIOM 0aJIJIOB, OJIM3KUM K MAaKCHMATBLHOMY

Xoportio

75-82

C — XOpOoIIO — TEOPETUIECKOE COJIEP)KaHNE Kypca OCBOECHO
MOJHOCTBIO; HEKOTOpBIE IIPaKTUYECKHE HABBIKM pPabOTHI
C OCBOGHHBIM MaTepHalioM Cc(OpMHUPOBaHBI HEAOCTATOYHO;
BCE IIPEIyCMOTPEHHBIE MPOrpaMMOH 0OydeHus ydeOHbIC
3aJJaHUs BBITIOJIHEHBI, KAa4e€CTBO BBHIIIOJIHEHUS HU OJHOTO
U3 HUX HE OICHEHO MHMHHMAIbHBIM YHCIOM 0auios,
HEKOTOPbIEC BU/IbI 33/IaHUH BBITIOJIHEHBI C OIIMOKAMHU

Vnosaerso-
PHUTEIBHO

63-74

D - ynoBIETBOPUTENBHO — TEOPETHUECKOE COJECpPIKAHUE
JUCHUIUITMHBI OCBOGHO YacTMYHO, HO MpPoOensl He HOCST
CYIIECTBEHHOTO XapakTepa; HEOOXOAWMBIE INPAKTHUECKHE
HaBBIKM pabOTHl C OCBOCHHBIM MAaTepHalioM B OCHOBHOM
c(OpPMHUPOBAHBI; OOJBITIHCTBO MPEIyCMOTPEHHBIX
porpaMMoil 0o0ydeHHst y4eOHBIX 3aJaHWH BBIIIOJIHEHO,
HEKOTOPbIE U3 BBIIOJIHEHHBIX 331aHUH, COJIepXKaT OMHOKU

Y noBnerBo-
PHUTETHHO

50-62

E — nmocpenctBeHHO — TeopeTHUecKoe coJepikaHHue Kypca
OCBOGHO YAaCTUYHO; HEKOTOpPHIC IPAKTHYECKHE HAaBBIKU
paboTel  He cOpMHUPOBAHEI, MHOTHE IPEIYCMOTPEHHBIC
mporpaMmoil o0ydeHus: y4ueOHBIE 3aJaHHMS HE BBITOJHEHBI
00 KadecTBO BBINOJNHEHUS HEKOTOPHIX W3 HUX OIICHEHO
YHCIIOM OaIOB, OJIN3KUM K MUHUMAJIbHOMY

3aureno

Heynosnerso-
PUTEIBHO

2149

FX — HeyJoBIETBOPUTEIHHO — TEOPETHYECKOE CO/ICpKAHUE
Kypca OCBOGHO YaCTH4YHO; HEOOXOJMMBIEC IPAKTUYECKHE
HaBBIKH  paboOTBl  HE COPMHUPOBAHBEI,  OOJBITHHCTBO
NPEAyCMOTPEHHBIX  TpOrpaMMol  OOydeHHsT  y4eOHBIX
3aJaHUil HE BBINOJHEHO JMOO KadeCTBO WX BBINOJHEHUS
OLIEHEHO YUCIIOM 0asyioB, OJMM3KUM K MHUHUMAJIBHOMY; IIPH
JIONIOJIHUTENIbHOU CaMOCTOSITEIbHOMN pabore Hax
MaTepualioM Kypca BO3MOXHO IIOBBIIICHHE KadecTBa
BBINOJIHEHHSI yYeOHbIX 3aJlaHU i

HeynosnerBo-
PUTEIBHO

0-20

F — HeynoBJIETBOPUTEIBHO — TEOPETUUYECKOE COJIEP>KaHue
Kypca HE OCBOCHO; HEOOXOIMMBIE MPAKTUYECKHE HABBIKU
paboTel He chOpMUPOBAHBI; BCE BHIMONHCHHBIC Y4YcOHBIC
3aaHus CconepXar TrpyOble OMIKUOKH, IOMOJHUTEIIbHAS
camMocTosiTeNbHAs ~ paboTa Ham  MarepmajoM — Kypca
HE MPUBEACT K KaKOMY-THOO 3HAYUMOMY  IOBBIIICHUIO
Ka4yeCTBa BBIMOJHCHHSI YUCOHBIX 3aIaHHiA

He 3auteno




2. KOHTPOJIBHO-OIIEHOYHBIE CPEJICTBA
2.1.0ueHo4vHbIe CPEACTBA TEKYLIET0 KOHTPOJIS

Bonpocel 1j151 yCTHOT0 onpoca

1. Coneprxanue nporecca yrnpapieHus: TOCTUHUYHBIM NPEIITPUATHEM.

2. MexaHnu3M, CTpPYKTypa, MPUHLHIOBI TOCTPOCHUS OpPraHU3alMOHHON
CTPYKTYPBI YIIPaBJICHUS B TOCTUHUIIAX.

3. XapakTepucTuka THUIOUYHBIX BHUJIOB OPraHU3alMOHHOM CTPYKTYpPHI
YIPABJICHUS B TOCTUHHULIAX.

4. ®akTophl, BAUSAIOIIME HA ACCOPTUMEHT YCIIyTI OTENII U OpPraHu3aluio HX
npenocrapieHus. Kakum o0pa3zoM oHM B3aUMOCBSI3aHbI?

5. OCHOBHbIE CITy0Obl TOCTUHUYHOTO NPEANPUATUS U UX PYHKIUU.

6. Comepxanne  opraHM3aldd  TpyJa  [epcoHaja  TOCTUHUYHOTO
NPEANPUATHUS.

7. OcobennocTr  (OPMHUPOBAHMS IIITATHOTO PACIHMCAHUS TOCTUHUYIHOTO
npeanpuatug. Kakue HOpMaTUBBI M KakKMM OOpa3oM OHHM HCIOJB3YIOTCS TPHU
pacyeTe YMCIECHHOCTH MepCOHaNa OTels?

8. [Ipumepsl rpadukoB pabOTh TOCTUHUYHOTO TIEPCOHATIA.

O.Ilonsatne pabovero BpeMEHM 1O  TPYJOBOMY MpaBy. Bunel
IPOAOHKUTEIHLHOCTH pabouero BpeMeHH!.

10. I[ToHsiTHE HEHOPMUPOBAHHBIN PaOOUNA ICHD.

11. PaboTHuKH, KOTOpPBIE pa0OTAIOT C HECHOPMUPOBAHHBIM Pa0OYUM JTHEM.

12. HopmarnbHas MpoOAOKUTENLHOCT Pabodyero BpEeMEHU B HEACNI0 IO
3aKOHOJ1aTEJIbCTRY.

13. Tlonsitue cBepxypouHas paboTa, HCHOPMUPOBAHHBIN paboOUnii 1CHB

14. ®opMbl Opranu3aluy peKMMOB paOOTHI.

15. Buasl mpou3BOACTBEHHBIX OpUrajJ, CO3[aBa€MbIX B TOCTHUHHYHBIX
IpEeAIPUSTUSIX.

16. Cuctembl oOmIaThl TpyAa, KOTOpPbIE JAEUCTBYIOT B TOCTUHUYHOM
IpEeANPUSTUH.

17. IlonsiTue «x03(pHULUKUEHT TPYJOBOTO YUaCTHUS», €T0 TPUMEHEHHE.

18. Pexomennanuu no KOJMYECTBY pPAOOTHUKOB Ha 10 TOCTMHHYHBIX
HOMEPOB.

19. HopMbl, KOTOpBIE MCIIOIB3YIOTCS MPH  ONPENEIECHUU IITaTHOTO
pacnucaHus NpeAnPUsTHSL.

20. ®opMmyna, MO KOTOPOM PACCUMTHIBAIOTCS HOPMBI OOCIYXKUBaHUS IS
TOPHUYHBIX.

21. Xponokapra wiu ¢ortorpadus padouero JHS Ui TOPHUYHOM,
aAMUHUCTpPATOPa, OXpPAHHUKA U JIP.

22. IIpyHUMNBI, KOTOpBIE JIEXKAT B OCHOBE PAlMOHAIBHOM OpraHA3alnu
Tpyna.

23. IIpuHIMIBI OIIATHl M CTUMYJIMPOBAHUS TPYa.

24. Texanueckoe 00ECIIeUeHUEe U MEXaHU3aIMs TPY/Ia.

25. Onpenenenre MOHATUS «pabovyee MECTOY.



26. [Ipu3Haku, Mo KOTOPBIM KJIacCUPUIUPYIOTCS paboune MecTa.

27. HazoBuTE MPUHIUITBI pallMOHATIHLHOM OpraHu3aIuu padounx MecT.

28. [InaHnupoBanue pabouero mecta u ero oieHka. CaHuTapHO-
rUrMeHuYeckre TpeboBaHus K pabourM MecTaM: OCBELICHUE, BEHTHIISALUS.

29. OcHanienue paboyero MecTa u ero oIeHka.

30. Hopmbl momany Juisi pa3MENIeHUs COTPYAHUKOB pa3JIMYHBIX CIYKO
roctunuil B Poccun u 3a pyoexxom.

31. Cxempl pa3menieHus pas3iW4yHbIX TPyNN MOMEIICHUH I IepcoHana
(sraeiika, OJ0YHBIC, KOPUIOPHBIE).

32. CoumanbHasl HalpaBIECHHOCTh PA3BUTHUS MHIYCTPUU PA3BIICUCHUI.

33. 3agaun opraHuzanuu J0Cyra.

34. OCHOBHBIE XapaKTEPUCTUKHN OpraHU3alMu MIPOLECcca Pa3BICUCHU.

35. @akropsl, 00yCIaBIMBAIOUINE BEIOOP pa3BICUECHUN.

36. Buasl 1edaTenbHOCTH NPEANPUSITHI AOCYTa.

37. lloHsATHE MHIYCTPUHU 1OCYTA.

38. Knaccuduxanuio npeanpusaTuil 10Cyra, OTEUeCTBEHHBIN U 3apyOeKHbIN
OTIBIT.

40. AXTyanpHOCTb 3a/1a4 U3y4YE€HUS UHIYCTPUH J0CYTA.

41. AHamM3 COLMOJIOTHYECKONM WH(OpMAIMM O pa3BUTHU HHIYCTPUH
pa3BJICYCHUU.

42. XapakTepucTUKa UTOPHOIO OM3HECAa KaK CErMEHTa HHIYCTPHH JI0CYTa.

43. VcTopus pa3BUTHS OTEJIEH MPU Ka3UHO.

44. Cneunduka oTesiei npu Ka3uHo.

45. BausiHue Ha pa3BUTHE TOCTUHUYHOIO XO3S[1ICTBA UTOPHBIX 30H B Poccuu.

46. CylIHOCTb IOHATHS «AHUMALIUSD).

47. OcHoBHBIE QYHKIIUN aHUMAIIUHA TOCTETIPUUMCTBA.

48. Poib ¥ 3HAaYCHHWE AHUMAIIMOHHOM YCIYyTM KaK COCTABHOM YacTu
TypIpPOAYKTA.

49. OnpeneneHre TepMUHA «aHUMALIMOHHAS! TPOTpaMMay.

50. CocraBneHrne aHUMAMOHHOM ITPOTPaMMBL.

51.OcHOBHBIE  3Tambl  TEXHOJOTMYECKOrO0  Mpouecca  pa3paboTKu
AHUMAaIMOHHOMN IPOrpaMMBI.

52. @akTopbl, KOTOpbIE HEOOXOJUMO VYYMTBIBATH HpPU  pa3padOTKe
AHUMAaIMOHHBIX IMPOTPAMM.

53. KagecTBa, KOTOPBIMH JOJIKEH 00J1a/1aTh aHUMATOP.

54. @opMupoBaHUE AHUMALMOHHOW KOMAH/IbI, KTO €€ BO3IJIABJIsIET.

55. IlpaBuna nmoBeneHust, KOTOPbIE JOHKEH COOMI0aTh aHUMATOP.

56. CounanbHO-3KOHOMUYECKUE U COLIMAIBHO-TICUXOJIOIMYECKUE OCOOEHHOCTH
PEAOCTaBICHUS] AHUMAIIMOHHBIX YCITYT.

57. OcHOBHBIE PUHLHUIIBI OPOPMIIEHUSI HHTEPbEPa COBPEMEHHBIX TOCTUHHULI.

58. BriOop Mebenu it UHTEphepa rOCTUHHII.

59. Bo1bop nexkopaTUBHON U MEOEIbHONU TKAaHU B TOCTUHUIIAX.

60. 3HaueHue uBeTa Il THTEpbEepa TOCTUHULL.

61. ITpueMbl IBETOBOT'O PEIICHUS] B TOCTUHUIIAX.

62. 3HaueHuEe OCBEUICHUS B UHTEPHEPE.



63. Ponb ocBellieHNs B UHTEpbEpe HOMEPA.

64. [ToTpeGHOCTH B 03€JI€HEHHE TOCTHHHII.

65. XapakTepucTUKa 3JIEMEHTOB  (UPMEHHOTO  CTHJIA, TaKUX  Kak
dbupMeHHBIN IBET, PUPMEHHBINA IPUPT.

66. Ilousrtue: CKAMHJIK, CAMHJDKEITIOTHS, «UMUIKMEUKEDPY,
«UMUKMENKEPCTBOY.

IIpakTyeckue 3a1aHUA
3ananue 1:
1. CocraBbre Tabnuiy «lIpenmyniecTBa U HEAOCTATKH OCHOBHBIX THUIIOB
OpPraHU3allMOHHBIX CTPYKTYP YNPABICHUS TOCTUHULIAMU.
Tabmuma 1
«IIpeumyiecTBa M HEAOCTATKH OCHOBHBIX THIIOB OPTraHU3AIMOHHBIX
CTPYKTYP YHPaBJEHUS OTEJIAMID)

Tunsl Xapakrepucruka | Ilpeumymecrsa | Henocrarku Juis1 kakux
OPraHM3anMOHHbIX TOCTHHHUYHBIX
CTPYKTYP npeanpusaTHH
XapaKTepHbI

JINHEHA

CTpYKTypa
yIpaBIeHUs

(byHKIMOHATIBHAS

CTPYKTypa
yIpaBJIeHUs

JTMHEWHO-
(GbyHKIIMOHANBHAS

CTpYKTypa
yIpaBJIeHUs

IPOAYKTOBAs

CTpYKTypa
yIpaBIeHUs

MaTpuiHasa

CTpYKTypa
yIpaBIeHUs

3ananme 2:

1. [Tonp3ysick  OpUHIMIAMU  CO3JaHUSI  JOJDKHOCTHBIX — MHCTPYKIIMA,
COCTaBbTE JIOJDKHOCTHBIE WHCTPYKUMU JMJIA OTAEIBHBIX JOJKHOCTHBIX JIUI]
TOCTUHUYHOTO TIepcoHaja (BIOOPOUHO).

2. JoiokHOCTH ~ pabOOTHUKOB  OTeNIE  CIPYNIUMPOBaHbl MO  TPEM
KBAIM(UKALMOHHBIM YPOBHSM B 3aBHCHUMOCTH OT HalpaBJi€HUS AESATEIbHOCTH,
o0beMa U OTBETCTBEHHOCTH 32 BBINOJHIEMBIE JIOJDKHOCTHBIE OO0S3aHHOCTH,
CaMOCTOATENLHOCTH U peayin3aluu pemennid. Ha ocHoBe paboThI ¢ IUTepaTypHbIM
ucroyHukoMm (Jlsmuna M.FO. OpraHuzanms ©W  TEXHOJOTUS TOCTUHUYHOIO
oOcnyxuBanus: YueOHuk ais npodoodpazosanus / Upuna KOpbesna Jlsmuna; [lox.



Pen. Kaun. Ilen. Hayk A.lO.Jlammna. - Bropou usa., Crep. - M.: U3narensckuit
1eHTp «Akanemus», 2002. - C.161-200) cocTaBbTe TabIUIY 110 CXEME:

Cayx0a

YpoBens

JloJokHOCTD

JI0/KHOCTHBIE
00513aHHOCTH

YpoBens
o0pa3oBaHust

Kpanudunkanuonunie
TpeOoBaHusA

Cityx6a npuema
1 pa3MeICHUs

Tee)OHICTKA

IIIBSHIIAp

HOCWJIBIITUK

MEHEKEp
CIIuP

MEHEKEp TI0
00CITy>KHBaHHUIO
rocren

aJIMHHHACTPATOP

TIOPTHE

PYKOBOJIUTENb
CIIuP

CTapivi
aIMUHHCTPATOP

OO6cmyxrBanue
HOMEPHOI'0

(oHna

rOpHUYHAsA

yOopImK
CITyeOHBIX W
00X
TIOMEIIICHII

KaCTCJIIHIIIA

PpabOTHHKH
CTUpPATGHON U
XUMYUCTKH

crapuias
TOPHUYHAs

HopTHAs

MEHeIDKep
CITy OBl
00CITy>KBaHUS
TOCTUHHYHOTO

doHma

JEKYpHbI  Ha
STaXe

PYKOBOIUTEIH
20)139:0)51 u
XUMYUCTKA

—

W [N

3ananue 3:
1. Hapucyiite cxemy rocTeBoro mukjia mpueMa u 00CIy>KUBaHUS TOCTEH.
2. 3anonauTe Tabnuiy «OneparroHHbIN TpoIiecc 00CTyKUBAHUS.

«OnepanoHHBIN MPoIECC 00CTYKMBAHUM

\ IIpouecc

\ Ilepconau

‘ JLOKYMEHTBI

\ Omuara




[IpenBapurenpHbIi Meunemxep ornena | 3asBka Ha  Oposb. | BHOCHTCS B cuer, mpu
3aKa3 MECT OponupoBaHusi  uiau | ['apaHTHs oriathl perucTpanuu
ciyx0a mpuema

Bcerpeua

Perucrpanus

3ananmue 4:
1. TIpe3eHTanust OTHOTO U3 TEMATHYECKUX MTAPKOB MUpPa
2. OxapakTepu3ylTe OpraHn3aIfio J10Cyra B TOCTUHHUIIAX Pa3HbIX TUIIOB:

Tunsl oTesei Opranusanum aocyra

KYpPOPTHBIE

oTeNnu JUIS
CIIOPTCMEHOB

TPAH3UTHBIC

MOJIOJACKHBIC

Ou3HEeC-0TEIN

3aganue S:

1. CocraBiieHHME aHUMALMOHHOW IPOrPAMMBI JUIsI TOCTUHHUIL] PA3TUYHBIX
TUTIOB (OM3HEC-0TeNH, KypOPTHbBIE, MOJIOACKHBIE, TPAH3UTHBIC U JIP. ).

2. CocraBieHUEe aHUMALIMOHHOW MTPOTPAMMBI JIJIsl TOCTEM pa3HbIX BO3PACTOB
(1eTH, MOJIOACKb, B3POCIbIC, MOKUIIBIE JIFOIH.

3. 3aHOHH€HI/Ie TaGJ'II/II_ILI COOTHOIICHUA BHAOB aHUMMAIMKU KW BO3PACTHBIX
rpyni TYpPUCTOB:

Bua anumanuu Bo3pacTHas rpynna
AHumanus B ABM)KEHUU JleTu, MOJIOIEKb, B3POCIIbIE
AHumanus yepes nepeKuBaHue JleTu, B3poCiIble, IOKUIIBIE JIFOIH
AnnManus yepes o0IeHne TTO>KWJIBIE JIFOAU
3aganue 6:

1. Pa3pabGoTka uHTEpHEPA 111 COOCTBEHHOM TOCTHHHIIBI.
2. OnucaHue IIBETOBOTO pEIICHHS, MeOenu, OCBEIIEHUs, O3ejleHeHus Barei
TOCTUHHUIIBI.

3aganmue 7:

Ha ocHoBanuu tpedoBanuii «Cuctemsl Kilaccu(puKaluyu TOCTUHULL U IPYTHX
CPEICTB pa3MelIeHUs» pa3paboTaTh MIIAHUPOBKY TOCTUHUYHOrO HOMepa: 1, 2, 3, 4
WU 5 KaTerOpUH, JIJIs TOCTHHUIIBI 1%, 2% 3* 4% 5% (mo BeIOODY).

Pesynbrar paboTel 0hopMHUTH Ha TUCTax popmarta A4.

3aganmue §:




CocTaBUTh OpraHM3AIMOHHYI0 MOJIEJh TOCTHHHUYHOTO IUKIa (JTarbl
oOCny’)KMBaHUSI M OMNHCAaHUE TOYEK COMNPUKOCHOBEHHUS TOCTS M TIE€pCcCOHala
TOCTUHUIIBI) TIO CXEME:

1. [TorpebHOCTD, KOTOpask yAOBIECTBOPSIETCS B JaHHBI MOMEHT

2. Ilogpaznenenue, COTpYAHUK, TPOU3BOASIINN YCITYTY

3. Croco0 npeaocTaBiaeHUs YCIyTH

4. Cnioco0 KOHTPOJISl KauecTBa 00CTyKUBaHUS HA JJAHHOM 3Tarie

5. [lytu ynydieHust KauecTBa 0OCTy>KUBaHUS

3aganue 9:

1. IIponsBecTn nprem rocts Nnpu 3ae3/€ B TOCTUHUILY;

2. [IpousBectu opopMiIeHHE JOKYMEHTOB IPHU 3a€3/1€ TOCTS;

3. OgopMuUTh OTUETHI 7151 APYTUX CITYKO TOCTUHULIBI O TIPEAINOIaraeMbiX
3ae3/1ax U OThE3/ax;

4. CocTaBUTh TEXHOJIOTUYECKYIO KapTy MpoLecca.

3aganmue 10:

1. PaccuuTaTh omnaTy 3a Mpo>KMBaHUE B TOCTUHHUIIE, YUUTHIBAS ATy U
BpeMs 3ae€3/1a U JaTy U BpeMsi BbI€3/1a IOCTS.

2. PaccuuTath OIIIaTy 3a JONOJIHUTEIbHBIE YCIYTd TOCTUHUIIBI.

3. OdgopMuUTh CYET HA MPOKUBAHNE B TOCTUHUIIE.

4. CocTaBUTh TEXHOJOTHYECKYIO KapTy MPOLIEAYpPbl BbI€3/1a TOCTS.

5. PaccunTaTh OCHOBHBIC ITOKA3aTEIN ACATCILHOCTU TOCTUHMUII.

3ananue 11:

1. BeIsIBUTH OCHOBHBIE 00CTOSITEIHCTBA, BIUSIONINE HA TIPOBEICHUE
yOOpOYHBIX padOT B TOCTUHHIIE.

2. B cooTBeTCTBHH C BBISBIICHHBIMU 00CTOSATEIHLCTBAMHU pa3padboTaTh
rpaduK BBITTOJHEHHS YOOPOUHBIX padoT.

3. IlpousBecTH OLIEHKY KauecTBa yOOPKU TOCTUHUYHOTO HOMEpA.

3aganmue 12:

1. O3HaKOMUTBCA C TEXHOJOTUEN pa3pelieHus] IPOOIEMHBIX CUTYalUN
«Yes, I can!».

2. O3HaKOMHUTHCS CO CIEHAPUEM pa3pelieHNss KOHPIMKTHBIX CUTYyaIHi.

3. PemmmTh npeUIoxKEHHYI0 CUTYAIUIO MPU MOMOILU TeXHOIOoTuu «Yes, |
canl».

4. PemuTh NpeIO)KEHHYI0 KOHQIMKTHYIO CUTYAIUIO C UCTIOJIb30BAaHUEM
ClieHapus pa3pelieHus] KOHPJIUKTHBIX CUTYallui.

TecToBble 3a1aHus (IPUMEPDbI)
1. Obecnneuenne UHGOPMAIMOHHOI0, IKOHOMHUYECKOT 0, ICTETHYECKOTO,

OBITOBOI0 M IMCHXOJOTHYECKOr0 KOM(OPTOB OTHOCUTCH K (PYHKIUH
yIpaBJeHusi TOCTUHHUYHBIM NPeINpUsITHEM, A HMEHHO:



a) QyHKIIMU TIaHUPOBAHUS,

0) pyHKIIMM OpraHU3aIuu;

B) ()YHKLIMK MOTUBUPOBAHUS;

) QyHKIIMU KOHTPOJIS.

2. IlesieBOM PHIHOK FOCTUHMYHOTO MPEeANPUATHS ITO:

a) chepa BIUAHUS JAHHOW TOCTUHHIIBI HA KOHKYPEHTHYIO Cpey;

0) onpeneneHHas TEPPUTOPHS, PACIIONIOKEHHAs! BOJIM3U TOCTUHUIIBI;

B) cOpMyIUpOBaHHbIE W  3a(DUKCUPOBAHHBIE JOKYMEHTAJIbHO  IIEJIH
YIPABJICHUS TOCTUHUYHBIM MIPEATNPUITHEM;

I') 3TO KOHKpETHasi KaTeropus JIoJied, KOTOPYI0 TOCTUHHUIIA MPEANoJaraer
BUJIETh B KQUE€CTBE MMOTEHIUAJIBHBIX TOCTEN.

3. TexHonoruveckuii HMKJ OOCIYKHUBAHUSI B TOCTHHHMIE BKJIKOYAET
cJIeAyIoIIue ITANbI:

a) MpeABapuUTENIbHBINA 3aKa3 MECT B T'OCTHHHMIIE, BCTpeua, MPEJOCTaBICHHE
YCIIyT pa3MelIeHHs U MUTaHUsI, OKOHYATEIbHBIA pacyer;

0) OpoHHpOBaHWE, BCTpEYa, PETUCTpAMs ©  Pa3MEIICHHWE TOCTeH;
IpelOoCTaBlIeHue  YCIAyr  pa3MelleHuss W [UTaHusg,  [peJ0oCTaBIECHUE
JOTIOJTHUTENBHBIX YCIYT; OKOHYATENIbHBINA pacueT U 0(pOpMIICHUE BbIE3/A;

B) OpOHMpOBaHME; TpPUEM, perucTpanuss U  pa3MElIeHHEe TOCTeH;
PEeI0CTaBIEHUE AOMOJIHUTENBHBIX YCIYT; O(pOPMIIEHUE BbIE3/1a TOCTH.

4. JlokymMeHTallHUOHHOE o0ecIievyeHne mpouecca OpOHUPOBAHUSA:

a) cuert 3a npoxxkuanue (popma Ne3r);

0) 3asBKa Ha OpoHupoBanue Mect (popma NelOr);

B) )KypHaJ pETUCTPAINH 3aIBOK (PU3NUECKUX JIHII;

I') )KypHaJl perucTpaluu 3asgBOK MpeapUsSTUI;

1) anketa (popma 1-r).

5. OnpenesnTe e MPoOLECca MOCeJeHUsI B TOCTUHUILY:

a) paclpeelieHue U MpoJ1aXa, y4eT CBOJIHBIX MECT B TOCTUHUIIE;

0) oOecrieueHue KOMQOPTHBIX YCIOBUH TMPOXKHBAHUS B HOMEpPAxX
TOCTHHHIIBI;

B) IPEIOCTABIICHUE AOIIOJTHUTEIBHBIX YCIYT;

I') MPUBETCTBUE TOCTS W HCIOJTHEHHE HEOOXOIUMBIX (POpMajbHOCTEH Mpu
3ae3e;

1) IPOU3BOJICTBO PACUYETOB C TYPUCTAMU;

6. Ykaxxure TeXHOJIOTMYECKHEe NPOoLecChl, OTHOCAIIUECH K 0a30BbIM
TeXHOJIOTHUSIM 00C/Iy’KUBAHUSI B TOCTHHMILIE:

a) TEXHOJIOTHH YOOPKH HOMEPOB;

B) TeJNEe(POHHBIE IEPETOBOPHI;

') aBTOMAaTU3UPOBAHHAS CHCTEMa YIIPaBJICHUS JOXO/IaMH;

1) CEpBUpPOBKA CTajla B PECTOPAHE;

) MPOrpaMMbl CKUAOK M HAKONUTEIbHOM CHCTEMBbI ISl TMOCTOSHHBIX
TOCTEH.

7. Ykaxure BeAyllMe TEXHOJIOIHM OOCJHYKMBAHUS, NPUMEHSeMbIe B
rOCTUHHMIAX:

a) TEXHOJIOTUU YOOPKH HOMEPOB;



0) sTuKa Tene(OHHBIX IEPETOBOPOB;

B) aBTOMATHU3AIIMs MPOIECCOB YIPABIECHUS TOCTUHUIICH;

I') CEpBUPOBKA CTOJIA B PECTOPAHE;

1) IpOrpaMMBbl CKHJIOK U HAKOITUTEJIbHOW CUCTEMBI JIJI MOCTOSIHHBIX TOCTEH.

8. Ykakure nmocjieoBaTe/JbHOCTh YOOPKH HOMEPOB, XaPAKTEPHYIO ISl
00JILIIMHCTBA TOCTHHMIL:

a) yoopka HOMEpPOB IOCJ€ BBI€3[a TOCTeil; yOOpKa B HOMEpax 3aHSTBIX
rocTsiMH, yOOpKa B HOMepe ¢ BhIBeIIeHHOW Tabinukoi «IIpocs0a yOpats HOMEpPY,
yOopKa B CBOOOJHBIX HOMEPAX;

0) OTCYTCTBHE B TOCTHHHIIAX OIPEEICHHON MOCJIEI0BATEIHLHOCTH YOOPKHU
HOMEPOB;

B) yOOpKa HOMEpPOB C BhIBeIIeHHON Tabnuukon «IIpockba yOpath HOMEDY,
yOopKka B CBOOOJHBIX HOMEpax;

r) yoopka B HOMepax IOcCJie Bble3/la rocted, yoopka B HOMEpax 3aHSATHIX
TOCTSIMHU.

9. KakoBa TexH0JIOTMsl BX0JAa TOPHUYHO! B HOMep:

a) OTKPBITh HOMEpP CBOMMHU KIIFOUaMU BOWTH B HOMED;

0) mocTy4yaTh B HOMEpP OJUH pa3, BOUTH B HOMEP HE I0KAABIINCH OTBETA;

B) IOCTy4aTh B HOMEP 2-3 pa3a, TPOMKO U YETKO Mpou3HecTH «[ opHUUYHAs
BOWTHU B HOMEP HE JOKJABIIUCH OTBETA;

') IOCTy4aTh B HOMEP 2-3 pa3a IPOMKO M YETKO Ipou3HecTH «I opHUYHAsS»
MOBTOPUTH CBOU JieHicTBUs uepe3 15-20 cexyH[; BOWTH B HOMEp HE J0XKIABIIUCH
OTBETA;

1) IOCTy4aTh B HOMEp 2-3 pa3a, TPOMKO U YETKO Mpou3HecTH «[ opHUYHAs
€CJIM TOCTh CaM OTKpPBIBA€T JBEPb, MOMPUBETCTBOBATH €0 U BOWTU B HOMEp HJIs
POBEJCHUS YOOPKHU.

10. Cpok xpaHeHusi 320bITHIX TOCTSIMM Bellleid B TOCTUHHMIIE COCTABJISIET:

a) OJIUH MECHIIL;

0) omuH rox u 1 1cHB;

B) nosiroja (6 mecsiieB) u 1 1eHb.

11. Onpenenure 003aHHOCTH, BHIXOASIIIIME B KOMIIETEHIIMIO X0y3MEHA:

a) CBOEBpPEMEHHas J10CTaBKa OeJibsi TOPHUYHBIM;

0) KOHTPOJIb 3a BBINOJHEHUEM YOOPOUHBIX PadoT;

B) IOJITOTOBKA M BBIIAYM 33JJaHUN TOPHUYHBIM;

') KOHTPOJIb UCTIOIB30BaHUA O€JIbsl Ha ATAXKAX;

1) TIONOJHCHHE 3aIlacOB MOIOIIUX CPEICTB, HEOOXOAMMBIX B pabore
TOPHUYHBIX.

12. Omnpepesure  0083aHHOCTH, BXOAAIIME B  KOMIICTCHIHIO
cynepsBaiizepa:

a) CBOEBPEMEHHas 10CTaBKa O€Jibsi TOPHUYHBIM;

0) KOHTPOJIb 3a BBIIIOJIHEHUEM YOOPOUHBIX PadoT;

B) OJrOTOBKA M BbI/1aua 3aJJaHUi TOPHUYHBIM;

I') KOHTPOJIb UCTIOJIb30BaHUs O€Jbsl Ha ITAXKAX;

J) TIOMOJIHEHHWE 3aracoB MOIOIIUX CPEJICTB, HEOOXOIUMBIX B pabote
TOPHUYHBIX.



13. O6ecneuenue uHGOPMALMOHHOT0, IKOHOMHYECKOT0, ICTETUUECKOTO,
OBITOBOI0 W INCHUXOJOTHYECKOro KOMGoOpTOB OTHOCHUTCH K (YyHKIUU
ylpaBJeHusi TOCTHHUYHBIM MpPeINpUsITHEM, A HMEHHO:

a) QyHKIIMH TUIaHUPOBAHUS,

0) pyHKIMM OpraHU3alIuu;

B) (DYHKIIMM MOTHBHUPOBAHUS;

) QYHKIIMH KOHTPOJIS.

14. BbpiOOp OCHOBHOIO HAaNpaBJeHUS AeSATEJbHOCTH TOCTUHUYHOIO
NpeAnpUsTHS € Y4YeTOM BHEIIHUMX MW BHYTPEHHHX (PAaKTOPOB pPadoThI
OCYIIECTBJISIETCH Ha:

a) THCTUTYLIMOHAJILHOM YPOBHE yIPABJICHUS TOCTUHULICH;

0) yIpaBJICHUECKOM YPOBHE YIIPABJICHUS TOCTHHUIIEH;

B) Ha BCEX YPOBHSX yIIPaBJIEHUS TOCTUHUIICH.

15. BeuepHuii cepBUC B TOCTUHHULAX BKJIKYACT:

a) KOCMETUYECKYI0 YOOpKY HOMEpa, MOJATOTOBKY MOCTEIN KO CHY M JAPyTHE
HEOOXOJMMBIC TPUTOTOBIICHUS, YHCTKA KOBPOBBIX TMOKPBITUHA IBIJIECOCOM,
MOKEJIAaHUE CIIOKOMHOW HOYH;

0) KOCMETHYECKYI0 YOOPKY HOMEpa, MOATOTOBKY MOCTEIU KO CHY U JAPyTrUe
HEO0OXOIMMBIC PUTOTOBJICHUS, TIOKEJIAHUE CITIOKOMHON HOYM;

B) KOCMETHYECKYI0 YOOPKY B HOMEpE, MOJATOTOBKA MOCTEJIA KO CHY U APYTrUe
HEOOXOMMbIE MPUTOTOBJICHHS, YOOpKa BAaHHOW KOMHATBHI BKJIIOYAIONIAS MBITHE
BaHHOM, OuJie, yHUTa3a, MOXKEJIaHUE CIIOKOMHOW HOUH.

TeMbl /151 IOATOTOBKYU MYJIbTUMEAMUHBIX NPE3eHTALMH

1. CoBepilieHCTBOBaHKE yIpaBIICHUS pucCKaMu X03MCTBEHHOU
NEeATETPHOCTH TOCTHHIUYHOTO IPEANPUITHS (IPeAnpUsITHS ChEphl Typru3Ma).

2. CoBEpLICHCTBOBAHUE CHUCTEMBI YIIPABICHHUS KAaue€CTBOM T'OCTHHHYHBIX
ycIiyr (yCIyr OpeanpusaTus chepsl Typu3Ma).

3. CoBEpLICHCTBOBAHUE CHUCTEMbI MPOJABUKEHUS TOCTUHUYHBIX YCIYT,
(mpennpusTus chepsl Typu3Ma).

4.  CoBepLICHCTBOBAHWE  YNPABICHHUS  TPYIOBBIMH  pecypcamMu B
TOCTUHUYHOM NPEeAnpusiTud (Ipeanpustus chepsl Typu3ma).

5. CoBepuIeHCTBOBAHUE YIIPaBIICHUS KOHKYPEHTOCTIOCOOHOCTHIO
TOCTUHUYHOTO mpeanpusTus (npennpusarus cdepsl Typu3Ma) Ha OCHOBE
nepeoBbIX UHGOPMAIMOHHBIX TEXHOJIOTHM.

6. PazBruTre TypuUCTHYECKOM OTpAciau HA YPOBHE PETMOHA, MYHHUIIMIAIBHOIO
o0pa3oBaHus.

7. COBEpILICHCTBOBAHNE MAPKETUHIOBBIX TEXHOJOTWA B  yIPaBICHUH
COBITOM YCITyT Ha MPEANPUATUSIX CHEPBI TypU3Ma.

8. PernonasibHbie WHBECTUIIMOHHBIC MPOEKTHI B UHyCTPUU
rOCTENPUUMCTBA.

9. HampaBnenuss pa3BUTHS HOBBIX HWH(MOPMAIMOHHBIX TEXHOJOTUH B
WH]TyCTPUU TOCTEIPUUMCTBA.

10. OCHOBHBIE  TEHIICHIIMM  Pa3BUTHUS  PETMOHAIBHOM  TOCTUHUYHOM
NEeSTETHHOCTH.



11. Cucrema ympaBiieHHs] IEPCOHAIIOM U €€ OCHOBHBIE DJIEMEHTBI

12. OcHOBHBIE MPUHIUIIBI TOCTPOEHUS YD (HEKTUBHON CUCTEMBbI YIPABICHUS
IEPCOHAJIOM.

13. 3agaun HAy4YHOW OpraHU3alMK TPYJa B TOCTUHULIE.

14. ConeprkaHue U 3HaU€HHE HAYYHOU OpraHu3aliy Tpyaa B TOCTHHHUIIE.

15. DnemMeHTHl HAYyYHOU OpraHU3alNKU TPY/a.



2.2. OueHo4YHbIE CPEACTBA VIS IPOMEKYTOYHOM aTTecTalun
IIpuMepHbIii IepeYeHb BONPOCOB K 3a4eTy (YCTHOMY)

1. TepMuHBI 1 onpeAEICHUS TOHATUINHOIO anmapara «roCTeIPUUMCTBOY.

2. Conep:kaHue OCHOBHBIX MOHSITUN TOCTUHUYHOTO XO035MCTBA.

3.1lenp kypca u CTpyKTypa Kypca «OpraHuzanus TOCTUHUYHON
NEATETbHOCTH.

4. Conepxkanue W 3agaun  Kypca  «OpraHuzanuss TOCTUHUYHOMU
JNEATETbHOCTH.

5. Ilepunoau3anust pa3BUTHSI MUPOBOTO TOCTUHUYHOTO X0O35MCTBA.

6. ctopust ApeBHEUIINX OTEINEH.

7. Ot cpennux BekoB J10 XIX B.

8. PazButue roctuanyHoro gena B XIX—XX BB.

9. Havano pa3BuTHs COBPEMEHHON TOCTUHUYHOW UHIYCTPHUH.

10. T'octunnyHas cpepa Ha Hayano 90-x rr. XX B.

11. PazBuTne TOCTMHMYHOW HWHAYCTPUM MO PETMOHAM HA COBPEMEHHOM
JTare.

12. CoBpeMeHHBbIH 3Tall B pa3BUTUH TOCTUHUYHBIX NPEANPUITHI MUpAa.

13. ®opmbl  ympaBiieHUs] TOCTUHUYHBIMU MPEANPUATHSIMU B MHDPE.
['ocTuHUYHBIE LIENU: UX BUJIBIL.

14. CoBpeMeHHbIE TEHACHUHMH Pa3BUTHUS  MHUPOBOIO TOCTUHUYHOIO
XO351CTBA.

15. OcHOBBI TOCYAapCTBEHHOTO PETYJIMPOBAHUSA TOCTUHUYHOU Ccepbl
Poccun.

16. HanpaBieHus rocyapCTBEHHOW MOJIEPKKUA Pa3BUTUS TOCTUHUYHOTO
XO3SIMCTBA.

17. HopmaTHBHO-IIPaBOBOE PETYJIHUPOBAHUE JIESITEIBHOCTH TOCTHHUYHOIO
xo03s1cTBa B PO.

18. 3akoHomarenbHass OCHOBA TOCTUHUYHOTO cepBuca B Poccum.

19. TIpobnemsbl co3ganust MEKAYHAPOJHON KIACCHU(UKAIIUU TOCTHHHII.

20. OcoOEHHOCTH aMEpUKAHCKOM CHCTEMbl KJIacCHU(UKAIMU TOCTHHHI] U
MOTEJIEN.

21. Toaxonp! k Kiaccu(PUKaMK TOCTUHUIL B Pa3HBIX CTPaHAX MUpA.

22. Knaccuduxanus roctunuil B Poccun u crpanax CHI'.

23. Ilonstue «dakToppl». MX BIHMSHHE HA TUMH3AIAIO TOCTHHUYHOTO
XO3SIMCTBA.

24. MecToHaxX0X/I€HHUE KaK (DaKTOp BIUSHUA.

25. OcHoBHOE Ha3HAYCHUE KaK (GaKTOP BIUSHHUS.

26. Cpox npeObIBaHUs KaK (PAKTOP BIUSHUS.

27. PexuM dKCIUTyaTanuy Kak (paxTop BIUSHUS.

28. EMKOCTB U 11eJ1b My TeUIeCTBUS KaK ()aKTOPhI BIUSHHUS.

29. Tunsl TOCTUHUYHBIX NpEANPUATUN B 3aBUCUMOCTH oT
(GYHKIIMOHATBFHOTO HA3HAYCHUS.

30. TpeboBaHHUs K TOCTUHUIIAM JI€JIOBOTO Ha3HAYCHUSI.



31. TpeOGoBaHUA K TPAH3UTHBIM OTEJISIM.

32. TpeOGoBaHus K TOCTUHUIIAM, MPETHA3ZHAYCHHBIM JJIS OT/AbIXA.

33. ®opmbl yIpaBJIeHUS] TOCTUHUL[AMU B MUDE.

34. ITpuHIMIBI YIPABICHUS AESITEIBHOCTHIO TOCTHHUYHOIO IPEATIPUSTHS.

35. JlokymeHTauus B pab0oTe TOCTUHUYHBIX MPEINPUATHH, €€ BUbI.

36. IIpaBuia npenocTaBieHHUs] TOCTUHUYHBIX YCIIYT.

37. Ilonarue '"rocrempuumctBo", '"yciyru", "yCiayrm TOCTMHHUYHOIO
OpeanpuaATus’, KpUTEPUH Ka4ecTBAa TOCTUHUYHBIX YCIYT.

38. Mojenp rocTENpUUMCTBA HAa IPEANPUATAN TOCTUHUYHOTO XO35ICTBA.

39. Cpena rocTenpuruMcCTBa.

40. Pecypchbl rOCTENIPUUMCTBA.

41. KoHIenuuu rocTenpuumMcTBa.

42. XapakTepHble 0COOCHHOCTH yciyrd. Cnenupuka roOCTUHUYHBIX YCIYT.

43. Bupapel yciyr B TOCTUHUYHOM MPEANPUATHH.

44. TlonsiTue W BUABI JOTOJHUTEIBHBIX YCIYr B TOCTHHHIAX, (POPMBI UX
IPEIOCTABICHUS.

45. CmyxObl 00CTy>KUBaHUS B OTEJIE.

46. TexHOJOrUA NPEAOCTABICHUS JONOJHUTENBHBIX YCIYT B TOCTUHUILIE.

47. Tlonsitue oOcmykuBaHus B roctuHuie. [IpaBuia moBeaeHus nepcoHaia
TOCTUHHII.

48. Tlpormecc obcmykuBaHUs rocTeil B TocTUHHIIE. OYHKIIMH U 00S3aHHOCTH
CITyXaluX U pabOTHUKOB TOCTHUHUIIBI MO MPEIOCTABICHHUIO YCIIYT TOCTSIM.

49. Opranuzanusi ObITOBOTO 00CTyKUBAHUSI.

50. Opranuzaimsi yOOpOoUHBIX paboOT.

51. IMogxonpr K kiaccupukanuu ciayx0 W OTIENOB TOCTHUHUYHBIX
KOMILJIEKCOB.

52. CoctaB 1 (QPYHKIIUA TOCTUHUYHBIX CITYXKO.

53. Opranuzanusi MNOpUIETAOIIEH TEPPUTOPUM BOKPYT TOCTUHHUYHBIX
3IaHUMN.

54. ®OyHKIMOHAIbHAS OpraHu3aunus MOMEIICHUM TOCTUHUYHBIX
KOMILJIEKCOB.



