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2 54??4 – EF46<FES, 9E?< 6OCB?A9AO 6E9 FD95B64A<S > A4C<E4A<R 

8B>?484 < @G?PF<@98<=AB= CD9;9AF4J<<: B5B;A4K9A4 CDB5?9@4 < B5BEAB64A4 
99 4>FG4?PABEFP, E89?4A >D4F><= 4A4?<; D4;?<KAOI FBK9> ;D9A<S A4 
D4EE@4FD<649@GR CDB5?9@G < ?B7<KAB <;?B:9A4 EB5EF69AA4S CB;<J<S, 
EHBD@G?<DB64AO 6O6B8O, F9@4 D4E>DOF4 CB?ABEFPR, 6O89D:4A B5N9@, 
EB5?R89AO FD95B64A<S > 6A9LA9@G BHBD@?9A<R, 84AO CD46<?PAO9 BF69FO 
A4 8BCB?A<F9?PAO9 6BCDBEO. 

1,5 54??4 – BEAB6AO9 FD95B64A<S > 8B>?48G, CD9;9AF4J<< < 97B ;4M<F9 
6OCB?A9AO, AB CD< QFB@ 8BCGM9AO A98BK9FO. � K4EFABEF<, <@9RFES 
A9FBKABEF< 6 <;?B:9A<< @4F9D<4?4; BFEGFEF6G9F ?B7<K9E>4S 
CBE?98B64F9?PABEFP 6 EG:89A<SI; A9 6O89D:4A B5N9@ 8B>?484; <@9RFES 
GCGM9A<S 6 BHBD@?9A<<; A4 8BCB?A<F9?PAO9 6BCDBEO CD< ;4M<F9 84AO 
A9CB?AO9 BF69FO. 

1 54?? – <@9RFES EGM9EF69AAO9 BFEFGC?9A<S BF FD95B64A<= > 
CB87BFB6>9 @G?PF<@98<=AB= CD9;9AF4J<< < 8B>?484. � K4EFABEF<, F9@4 
BE69M9A4 ?<LP K4EF<KAB; 8BCGM9AO H4>F<K9E><9 BL<5>< 6 EB89D:4A<< 
8B>?484 CD< BF69F9 A4 8BCB?A<F9?PAO9 6BCDBEO; 6B 6D9@S ;4M<FO 
CD9;9AF4J<< BFEGFEF6G9F 6O6B8. 

0,5 54??4 – F9@4 8B>?484 A9 D4E>DOF4, B5A4DG:<649FES EGM9EF69AAB9 
A9CBA<@4A<9 CDB5?9@O.  

0 54??B6 – 8B>?48 < CD9;9AF4J<S EFG89AFB@ A9 CD98EF46?9AO. 
 

�BCDBEO 8?S CDB6989A<S F9EF<DB64A<S: 
 

1. �?46AO@ Q?9@9AFB@ <AF9DH9=E4 BC9D4J<BAAB= E<EF9@O Windows 
S6?S9FES: 

4) H4=? 

5) B>AB  
6) C4C>4 
2. �9EP F9>EF 8B>G@9AF4 Word 6O89?S9FES E CB@BMPR >?46<L: 

4) Ctrl + S 
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5) Ctrl + � 

6) Ctrl + А  
3. �OD9;4A<9 HD47@9AF4 F9>EF4 8B>G@9AF4 Word BEGM9EF6?S9FES 

A4:4F<9@ >?46<L: 

4) Ctrl + V 

5) Ctrl + X  
6) Ctrl + N 

4. МG?PF<@98<4 – QFB 

4) CDB7D4@@4 89?B6B= 7D4H<>< 

5) <AHBD@4J<BAA4S F9IAB?B7<S  
6) >B@CPRF9DAO= ED98EF6B 

5. "9>EF 6 8B>G@9AF Excel 66B8<FES: 

4) 46FB@4F<K9E>< 

5) CD< A4:4F<< >?46<L Enter  
6) 6 4>F<6AB= SK9=>9 
6. КB@CPRF9DA4S CDB7D4@@4 – QFB 

4) CBE?98B64F9?PABEFP >B@4A8, CB >BFBDB= >B@CPRF9D B5D454FO649F 
84AAO9 

5) CBE?98B64F9?PABEFP >B@4A8 8?S D9L9A<S CBEF46?9AAB= ;484K<  
6) ;4C<EP 4?7BD<F@4 D9L9A<S ;484K< 6 6<89 CBE?98B64F9?PABEF< >B@4A8 

<?< BC9D4FBDB6 S;O>B@ CDB7D4@@<DB64A<S. 
7. !D98EF64 B5GK9A<S – QFB 

4) EB6B>GCABEFP @4F9D<4?PAOI ED98EF6, >BFBDO@ CD<EGM< 
BCD989?9AAO9 8<84>F<K9E><9 HGA>J<<  

5) EB6B>GCABEFP 6;4<@BE6S;4AAOI 89=EF6<=, >BFBDO9 A9B5IB8<@O 8?S 
D9L9A<S BCD989?9AAB= ;484K< 

6) EB6B>GCABEFP 6;4<@BE6S;4AAOI G@9A<=, >BFBDO9 CB;6B?SRF D9L<FP 
E<EF9@G ;484K. 

8. "45?<KAO= CDBJ9EEBD Excel – QFB 

4) C4>9F CD<>?48AOI CDB7D4@@, CD98A4;A4K9AAO= 8?S CBEFDB9A<S 
7D4H<>B6; 

5) C4>9F CD<>?48AOI CDB7D4@@, CD<@9AS9FES 8?S 6OCB?A9A<S 
6OK<E?9A<=  

6) C4>9F CD<>?48AOI CDB7D4@@, BD<9AF<DB64AAO= A4 B5D45BF>G 
84AAOI. 

9. �9D98 EB;84A<9@ Q?9>FDBAAB= CD9;9AF4J<< A9B5IB8<@B: 

4) BCD989?<FP J9?P < A4;A4K9A<9 CD9;9AF4J<<, EB;84FP 99 EJ9A4D<=, 
BCD989?<FP EF<?P <I BHBD@?9A<S 

5) BCD989?<FP J9?P < A4;A4K9A<9 CD9;9AF4J<<, EB89D:4A<9 6E9I 
E?4=8B6, ECBEB5 99 89@BAEFD4J<< 

6) BCD989?<FP J9?P < A4;A4K9A<9 CD9;9AF4J<<, ECBEB5 99 89@BAEFD4J<<, 
EB;84FP EJ9A4D<= CD9;9AF4J<<, BCD989?<FP EB89D:4A<9 6E9I E?4=8B6 < EF<?P 
<I BHBD@?9A<S  

10. �DBJ9EE, B5N98<A<6L<= «<AHBD@4J<BAAO9 F9IAB?B7<<» < 
FGD<A8GEFD<R A4;O649FES:  
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4) 484CF4J<S  
5) 46FB@4F<;4J<S  
6) >?4EE<H<>4J<S  
7) <AF97D4J<S  
11. �BEF46M<>4@< <AHBD@4J<BAAOI FGD<EF<K9E><I GE?G7 A9 S6?SRFES:  
4) FGDBC9D4FBDO  
5) FGD<EFO  
6) 46<4>B@C4A<<  
7) FGD479AFO  
12. Ц9?P >4>B7B <; CD98EF46?9AAOI A<:9 QF4CB6 6A98D9A<S 

<AHBD@4J<BAAOI F9IAB?B7<= 6 FGD<A8GEFD<R B5B;A4K9A4 >4> 
«46FB@4F<;4J<S CDBJ9EEB6, BEAB64AAOI A4 <AHBD@4J<<»:  

4) QF4C EB;84A<S 84AAOI  
5) QF4C D4;D45BF>< <AHBD@4J<BAAOI E<EF9@ GCD46?9A<S  
6) QF4C B5D4;B64A<S E<EF9@O EFD4F97<K9E>B= <AHBD@4J<<  
7) QF4C B5D4;B64A<S 7?B54?PAOI E9F9=  
13. #>4:<F9 CBASF<9, >BFBDB@G EBBF69FEF6G9F E?98GRM99 

BCD989?9A<9: «46FB@4F<;<DB64AAO9 E<EF9@O E5BD4, ID4A9A<S, <AF97D4J<<, 
4A4?<;4 < 7D4H<K9E>B= 6<;G4?<;4J<< 6 6<89 >4DF <?< EI9@ 
CDBEFD4AEF69AAB6D9@9AAOI 84AAOI < E6S;4AAB= E A<@< <AHBD@4J<< B 
CD98EF46?S9@OI B5N9>F4I»  

4) E<EF9@O GCD46?9A<S 54;4@< 84AAOI  
5) Q?9>FDBAAO9 E<EF9@O 5DBA<DB64A<S  
6) 79B<AHBD@4J<BAAO9 E<EF9@O  
7) E<EF9@O Q?9>FDBAAB7B 8B>G@9AFBB5BDBF4  
14. К4>4S E<EF9@4 5DBA<DB64A<S 5<?9FB6 CBS6<?4EP C9D6B= A4 

BF9K9EF69AAB@ DOA>9 FGD<EF<K9E><I GE?G7  
4) �AFGD<EF  
5) RusNet  

6) �974-"�!  
7) !<D9A4  
15. К EC9J<4?<;<DB64AAO@ >B@CPRF9DAO@ F9IAB?B7<S BFABE<FES:  
4) �G?PF<@98<=AO9 F9IAB?B7<<  
5) �AF9DA9F  
6) !<EF9@4 5DBA<DB64A<S GALILEO  
7) Word, Excel 8D.  
16. М9:8GA4DB8A4S >B@CPRF9DA4S E<EF9@4 GALILEO – QFB:  
4) !<EF9@4 5DBA<DB64A<S 46<45<?9FB6  
5) !<EF9@4 D9;9D6<DB64A<S 5<?9FB6 �� FD4AECBDF4  
6) !<EF9@4 CB 46FB@4F<;4J<< 7BEF<A<J  
7) !<EF9@4 46FB@4F<;4J<< D9EFBD4AAB7B 5<;A9E4  
17. М9:8GA4DB8A4S E<EF9@4 5DBA<DB64A<S GALILEO EB;84A4 6:  
4) 1978 7.  
5) 1987 7. 
6) 1991 7. 
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7) 1993 7. 
18. !<EF9@4 5DBA<DB64A<S GALILEO 5O?4 EB;84A4 CD< GK4EF<< 

>B@C4A<=:  
4) Lufthansa, Air France, Iberia  

5) American Airlines  

6) Delta Airlines, Northwest Airlines  

7) United Airlines, British Airways, Swissair  

19. $BD@O 89?B6OI E89?B>, CD< >BFBDOI 6;4<@B89=EF6<9 EFBDBA 
BEGM9EF6?S9FES Q?9>FDBAAO@ ECBEB5B@ 6@9EFB H<;<K9E>B7B B5@9A4 < 6 
D9;G?PF4F9 >BFBDB7B CD46B EB5EF69AABEF< <?< CD46B CB?P;B64A<S FB64DB@ 
<?< GE?G7B= C9D9849FES BF B8AB7B ?<J4 8DG7B@G A4;O64RFES  

4) E<EF9@B= ��!  
5) 54A9DAB= D9>?4@B=  
6) 6<DFG4?PAO@ E9F96O@ EBB5M9EF6B@  
7) Q?9>FDBAAB= >B@@9DJ<9=  
20. �<8 FGD<;@4, CBS6<6L<=ES 6 E6S;< E <AF97D4J<9= 6 FGD<EF<K9E><= 

5<;A9E <AHBD@4J<BAAOI F9IAB?B7<=  
4) 6AGFD9AA<= FGD<;@  
5) Q?9>FDBAAO= FGD<;@  
6) 6O9;8AB= FGD<;@  
7) 6N9;8AB= FGD<;@  
 

КD<F9D<< BJ9A><: ;4 >4:8O= CD46<?PAO= BF69F F9EF4 EFG89AF @B:9F 
CB?GK<FP 0,2 54??4. �4>E<@4?PAB9 >B?<K9EF6B 54??B6 – 4.  

 

2.1. �J9ABKAO9 ED98EF64 8?S CDB@9:GFBKAB= 4FF9EF4J<< (;4K9F) 
 

1. �BASF<9 «>B@CPRF9DA4S F9IAB?B7<S». �<8O >B@CPRF9DAOI 
F9IAB?B7<=.  

2. �B;@B:ABEF< < BEB59AABEF< <ECB?P;B64A<S >B@CPRF9DAOI 
F9IAB?B7<= 6 FGD<EFE>B= <A8GEFD<<.  

3. �AHBD@4J<BAAB-CB<E>B6O9 E<EF9@O 6 FGD<;@9.  
4. �I4D4>F9D<;G=F9 >B@CPRF9DAO9 F9IAB?B7<< A4 QF4C9 E5BD4 

<AHBD@4J<< 6 EH9D9 FGD<;@4.  
5. �I4D4>F9D<;G=F9 A4CD46?9A<S 46FB@4F<;4J<< 89SF9?PABEF< FGDH<D@.  
6. �I4D4>F9D<;G9F9 ;484K<, CDB5?9@O EB;84A<S 98<AB7B 

<AHBD@4J<BAAB7B CDBEFD4AEF64 6 FGD<;@9.  
7. �BASF<9 <AF97D4J<S CDB7D4@@. �D<698<F9 CD<@9DO <AF97D4J<< 6 

FGD<EFE>B= <A8GEFD<<.  
8. �I4D4>F9D<;G=F9 BD74A<;4J<R G84?9AAB7B 8BEFGC4 > D9EGDE4@ 

FGDBC9D4FBD4.  
9. �BASF<9 «<AHBD@4J<BAAB-F9?9>B@@GA<>4J<BAA4S E9FP».  
10. �<8O CB<E>4 6 Internet.  
11. �I4D4>F9D<;G=F9 DB?P <AHBD@4J<BAAOI F9IAB?B7<= 6 D4;6<F<< 

FGD<EFE>B= <A8GEFD<<.  
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12. �4;A4K9A<9 E<EF9@ Q?9>FDBAAB7B 8B>G@9AFBB5BDBF4 @9:8G 
FGD<EFE>B= H<D@B= < CBEF46M<>4@< GE?G7.  

13. �I4D4>F9D<;G=F9 CBASF<9 «<AHBD@4J<BAA4S E<EF9@4».  
14. �AHBD@4J<BAAB-CB<E>B6O9 E<EF9@O: A4;A4K9A<9, J9?< EB;84A<S.  
15. �4=F9 BCD989?9A<9 <AHBD@4J<BAAB-F9?9>B@@GA<>4J<BAAOI E9F9=.  
16. К4>B64 J9?P CD<@9A9A<S А�! 89SF9?PABEF< FGDBC9D4FBD4?  
17. К4> BEGM9EF6?S9FES 5DBA<DB64A<9 6 BA?4=AB6B@ D9:<@9?  
18. К4> BEGM9EF6?S9FES 5DBA<DB64A<9 6 BH?4=AB6B@ D9:<@9?  
19. Э?9>FDBAAO= 5<;A9E 6 FGD<A8GEFD<<: EB6D9@9AAB9 EBEFBSA<9 < 

C9DEC9>F<6O D4;6<F<S.  
20. �?S K97B CD98A4;A4K9AO А �? �D<698<F9 CD<@9DO <ECB?P;B64A<S 

6 FGD<EFE>B= <A8GEFD<<.  
21. �BASF<9 Q?9>FDBAAB7B BH<E4.  
22. �BASF<9 6<DFG4?PAB7B BH<E4.  
23. �9D9K<E?<F9 6B;@B:ABEF< <ECB?P;B64A<S �AF9DA9F4 6 FGD<EFE>B@ 

5<;A9E9.  
24. �I4D4>F9D<;G=F9 BEAB6AO9 6<8O <AHBD@4J<BAAOI F9IAB?B7<=, 

<ECB?P;G9@OI 6 FGD<;@9.  
25. �I4D4>F9D<;G=F9 BF9K9EF69AAO9 E<EF9@O 5DBA<DB64A<S A4 

46<4J<BAAB@ FD4AECBDF9.  
26. �EAB6AO9 HGA>J<< 7?B54?PAOI E<EF9@ 5DBA<DB64A<S.  
27. �4;B6<F9 < BI4D4>F9D<;G=F9 DBEE<=E><9 E<EF9@O 5DBA<DB64A<S?  
28. �I4D4>F9D<;G=F9 E<EF9@G 46FB@4F<;<DB64AAGR E<EF9@G 

FGD479AFEF64.  
29. �EAB6AO9 A4CD46?9A<S <ECB?P;B64A<S <AF9DA9F 6 EH9D9 FGD<;@4?  
30. �9D9K<E?<F9 C?BM48>< FGD<EFE><I D9EGDEB6.  
31. �F?<K<9 <AF9DA9F – CBDF4?4 BF E4=F4.  
32. �9D9K<E?<F9 ;484K<, D9L49@O9 CGF9@ 46FB@4F<;4J<< 89SF9?PABEF< 

FGD<EFE>B= H<D@O.  
33. �9D9K<E?<F9 HGA>J<BA4?PAO9 6B;@B:ABEF< CRM-E<EF9@.  
34. �9D9K<E?<F9 BEAB6AO9 6<8O E<EF9@ 5DBA<DB64A<S < CD<698<F9 

CD<@9DO.  
35. �I4D4>F9D<;G=F9 BF9K9EF69AAO9 E<EF9@O 5DBA<DB64A<S 

46<45<?9FB6.  
36. �I4D4>F9D<;G=F9 BF9K9EF69AAO9 E<EF9@O 5DBA<DB64A<S 

:9?9;AB8BDB:AOI 5<?9FB6.  
37. �I4D4>F9D<;G=F9 CBASF<S 8<A4@<K9E><= < EF4F<K9E><= E4=F. 

�D<698<F9 CD<@9DO.  
38. �EAB6AO9 >D<F9D<< 6 6O5BD9 64D<4AFB6 CD<B5D9F9A<S E4=FB6 6 

FGD<EFE>B= <A8GEFD<<.  
39. �I4D4>F9D<;G=F9 CGF< CDB86<:9A<S E4=FB6.  
40. !HBD@G?<DG=F9 ;484K< <AHBD@4J<BAAB7B B59EC9K9A<S.  
41. К4> @B:AB >?4EE<H<J<DB64FP <AHBD@4J<BAAO9 E<EF9@O 6 

FGD<EFE>B= <A8GEFD<<?  
42. К4>B64 J9?P EB;84A<S 46FB@4F<;<DB64AAOI E<EF9@ 6 7BEF<A<KAB@ 

5<;A9E9?  
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43. К4> EBBFABESFES <AHBD@4J<BAA4S F9IAB?B7<S < <AHBD@4J<BAA4S 
E<EF9@4?  

44. К4>B9 6?<SA<9 B>4;4?< >B@CPRF9DAO9 F9IAB?B7<< A4 D4;6<F<9 
FGD5<;A9E4?  

45. �B >4><@ CD<;A4>4@ >?4EE<H<J<DGRF E4=FO FGD<EFE><I D9EGDEB6?  
46. !D46A<F9?PAO= 4A4?<; «Amadeus», «Galileo».  
47. $4>FBDO, GE<?<64RM<9 DB?P <AHBD@4J<BAAOI F9IAB?B7<= 6 

FGD<;@9 XXI 69>4.  
48. �CD989?<F9 BEAB6AO9 ;484K< 46FB@4F<;4J<< 89SF9?PABEF< 

FGDBC9D4FBDB6.  
49. �CD989?<F9 BEAB6AO9 ;484K< 46FB@4F<;4J<< 89SF9?PABEF< 

FGD479AFEF6.  
50. 'FB CBA<@49FES CB8 >B@C?9>EAB= 46FB@4F<;4J<9= FGD<EFE>B= 

BD74A<;4J<<?  
51. �CD989?<F9 6B;@B:ABEF< 5DBA<DB64A<9 FGDB6 FGD<EF4@< E 

CB@BMPR <AF9DA9F.  
52. � K9@ EBEFB<F BF?<K<9 8<A4@<K9E>B7B E4=F4 BF EF4F<EF<K9E>B7B? 

�D<698<F9 CD<@9DO <; FGD<A8GEFD<<.  
53. �5M4S I4D4>F9D<EF<>4 <AHBD@4J<BAAB-CB<E>B6OI E<EF9@. 

�D<698<F9 CD<@9DO <ECB?P;B64A<S 6 FGD<EFE>B= <A8GEFD<<.  
54. �EB59AABEF< 5DBA<DB64A<S 7BEF<A<KAOI GE?G7 CBED98EF6B@ 

<AF9DA9F4.  
55. �GF< <AF97D4J<< <AHBD@4J<BAAOI F9IAB?B7<= 6 FGD<;@9.  
56. �BASF<9 Q?9>FDBAA4S >B@@9DJ<S. К4F97BD<< Q?9>FDBAAB= 

>B@@9DJ<<.  
57. �9D9K<E?<F9 HGA>J<BA4?PAO9 6B;@B:ABEF< E<EF9@ 46FB@4F<;4J<< 

7BEF<A<J. �D<698<F9 CD<@9DO.  
58. %4D4>F9D CD<@9A9A<S < 6B;@B:ABEF< <ECB?P;B64A<S F9IAB?B7<= 

79B<AHBD@4J<BAAOI E<EF9@. 
59.  B?P <AHBD@4J<BAAOI F9IAB?B7<= 6 D4;6<F<< E4@BEFBSF9?PAOI 

CGF9L9EF6<=.  
60.  9EGDEO CBDF4?B6 8?S E4@BEFBSF9?PAOI CGF9L9EF69AA<>B6. 


