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1. HACHOPT ®OHJIA OINEHOYHbIX CPEACTB

1.1. Ob61acTh NPpUMEHEHUs!

@®onn onenounbix cpeActB (POC) — HeoThemiemass dYacThb paboueit
IpOrpamMMbl TUCHUTLIMHBI (MOIyIist) «Opranu3anus TOCTUHUYHON JEATEIbHOCTH
U TpEeAHA3HAYeH i1 KOHTPOJISIT M OLIEHKM O0O0pa3oBaTENIbHBIX JOCTHUKEHUI
CTYJICHTOB, OCBOMBIIIHMX MPOTpaMMy JTUCHUILTAHBI (MOIYJIs).

1.2. lenu u 3agaun GoHAA OLIEHOYHBIX CPEICTB

Hemp @®OC — yCTaHOBUTh COOTBETCTBHUE YPOBHS  IMOATOTOBKHU
oOyuatomerocsi TpeboBanuss PI'OC BO OGakanaBpuata MO HaNpaBICHUIO
noarotoBku 43.03.02 «Typusm», yTBEpKACHHBIM MTPUKa30M MUHHUCTEPCTBA HAYKU
u Bbiciero oopazoBanus Poccuiickoit ®enepammu ot 08 uronst 2017 r. mo Ne 516
(C UI3BMEHEHUSAMHU U JIOTIOJTHEHUSIMHU ).

1.3. Tlepeyenb KoMIeTeHIHU, (POPMUpPYEMBbIX B IpoLecce OCBOCHMS
OCHOBHOM npodeccnoHaIbLHON 00pa3oBaTeJIbHOM NMPOrPaMMbl

[Ipoiecc  OoCBOEHMS HUCUMIUIMHBI  HampaBieH Ha (opMUpOBaHHE
CJIEIYIOIIMX KOMIIETEHIMI U UHANKATOPOB UX JTOCTUKECHUS:

Koa mo ®I'OC BO \ NHaukaTop 10CTHKEHHUS

[TpodeccronaIbHBIC

TIK-9 ITK-9.1. Nzy4aer TpeOOBaHUS TYpHCTOB, IPOBOJUT aHAIN3 MOTHBALIMH CIIpOCca
Ha peai3yeMble TYPUCTCKHE ITPOTYKThL

ITK-9.2. PazpabatpiBacT BHYTpEeHHHE CTaHIAPTHI M PEITIAMEHTHI IIPOLIECCOB
00CITyKHMBaHKs Ha PEANPHATHH UHIYCTPUH TypU3Ma.

I1K-9.3. OpranmsoBeiBaeT mporecc 0OCTyKUBaHUS HOTpeOHUTeNell Ha OCHOBE
HOPMAaTUBHO-NIPABOBBIX AKTOB, AHAIM3a PBIHOYHOIO CHpOCa M 3alpoCOB U
MOTPEOHOCTEN TYPUCTOB, APYTUX 3aKA3UUKOB yCITYT.

I1K-9.4. Opranusyer BeAeHHE MEPETOBOPOB C TypPHUCTaMH, COTJIACOBAHUE
YCIOBUH [JOrOBOpa MO pealu3alMd TYPUCTCKOTO IPOJYKTa, OKa3aHUIO

TYPHCTCKUX YCIIyT.
I1K-9.5. ObecneunBaer nHMOpMaIOHHOE KOHCYJIbTHPOBaHHE u
COIIPOBOXK/ICHHE KJIMEHTOB TYPHUCTCKOTO TPEAIPUSTHS.

ITK-9.6. ObGecnieunBaeT B3aMMOJICHCTBIE C TypareHTCTBaMH, TypOIepaTopamy,
9KCKYPCHOHHBIMH ~ OIOpO,  TOCTHHHIAMH,  TPEANPUSTHAMH  ITUTaHUS,
TPAHCTIOPTHBIMH KaMIIaHUSIMH, KaCCaMH MPOAAKH OMIIETOB, My3€IMH M MHBIMU
CTOPOHHHUMH OPraHU3AIMSAMH.

[IK-9.7. OcyIiecTBiser NpPeNIPOAAKHBI W TIOCIEIPOAAKHBIN CEpBHUC C
COOIIOZIEHUEM CTaHJAapTOB KAauecTBA M HOPM O€30MaCHOCTH KOMILIEKCHOI'O
TYPHUCTCKOTO 00CITY>KUBAHHISL.

1.4. Oransl ¢opMuUpOBaHMS KOMIETEHUHH M CpPeICTBA OIEHUBAHUSA
YPOBHSI UX c)OPMHPOBAHHOCTH

Jtanbl popMUpPOBaAHUA KOMIETEHIUMH KoMmnerennuu KoHTpoJibHO-01IeHOUHbIE
cpeacrTsa / cnocod
OLICHUBAHMNS
«Opranuzanus TOCTUHUYHOH I1IK-9 Joknan, mMMChbMEHHBIE OTBETHI
NEATeTbHOCTHY KaK y4deOHas MHUCIHMIUIMHA: Ha BONIIPOCHI, TECTUPOBAHUE
11€J1b, COJICPKAHKE U 3aJlauu




MupoBble TEHACHIUMHM U NEPCHEKTUBBI I1K-9 Jloksiay, MUChbMEHHBIE OTBETHI
pa3BUTHS TOCTUHUYHOIO XO3sIiCTBa Ha BOMPOCHI, TECTUPOBAHUE
@akTophl, BIMIIOLIME HA pa3BUTHE U I1K-9 Jloknazn, NUCBMEHHBIE OTBETHI
TUTH3AIUI0 TOCTHHUYHOTO X0351CTBA Ha BOIPOCHI, TECTUPOBAHUE
CoBpeMeHHBI TOAXO0A K KiacCU(UKAIUU I1K-9 Hoxknan, pedeparsi,
MPEeANPUATHI TOCTUHUYHOTO X035HCTBa MUCbMEHHBIE ~ OTBETHI  Ha
BOIIPOCHI, TECTUPOBAHHE
XapaKTepucTuka OCHOBHBIX THUIIOB CPEJICTB [1IK-9 Jloknan, MUCBMEHHBIE OTBETHI
pa3MenieHus Ha BOMPOCHI, TECTUPOBAHUE
[IpuHIMIBI 1€ATETPHOCTH TOCTHHHUYHOTO [IK-9 KoncrniekTrpoBaHie OCHOBHBIX
MPEATPUATHUS TEOPETUUECKUX TIOJIOKECHUIA
teMmbl. [logroroBka pedepara u
CO3aHUE MYJIETUMETUNHON
npe3eHTanuu.  Pabota  Hajg
BOIPOCAMH JJIsl CAMOKOHTPOJIS.
CyumHocTh  yCcOyr TOCTENPUHUMCTBA B [TK-9 KoHcniekTpoBaHME OCHOBHBIX
TOCTUHUYHOM XO3dHCTBE. Buasl ycmyr, TEOPETHYECKUX HIOJI0’KEHUH
MPEIOCTABIISIEMBIX TOCTUHULIEN teMbl. [loaroroBka pedepara u
CO3JIaHKe MYJIbTUMETUIHOM
npeseHTauun.  Pabora  Han
BOIMPOCAMH JIJIsl CAMOKOHTPOJISI
Texymas arrecranusi I1K-9 KonTponpHas pabora
ITpome:kyTOYHAS aTTeCTALMS I1K-9 Dk3aMeH (YCTHBI)

1.5. Onucanue nokaszareJieii popMrupoBaHUs KOMIETEHUM

Kon
KOMIIETeHIINH

Pe3syabTaTsl chopMHPOBAHHOCTH

I1K-9

3HaeT: nporecc 00CITy)KUBaHUs TOTPeOUTENEH Ha OCHOBE HOPMATUBHO-IPABOBBIX aKTOB, YMEET €ro
OpraHM30BaTh; BHYTPEHHHE CTAHAAPTHI U PErJIaMEHThI IIPOLIECCOB 0OCITY)KUBAHUS Ha MPEIIPHATHN
WHJyCTPUU TYypH3Ma; IpOLece OOCIY>KHMBAHUsI TTOTpeONTENle HA OCHOBE HOPMAaTHBHO-TIPABOBBIX
aKTOB, aHAJIM3a PHIHOYHOIO CIIPOCa M 3alPOCOB M MOTPEOHOCTEH TYPHCTOB, JPYTHX 3aKa3uHKOB
YCIIYT.

YMeeT: uzyuyarh TpeOOBaHUS TYpPHUCTOB, MPOBOJIUTH aHATU3 MOTHBAIMHU CIPOCa HAa peaiM3yeMble
TYPHCTCKUE TIPOIYKTHL; pa3pabaTblBaTh BHYTPEHHHE CTaHAAPTHI W PErJIAMEHTHI IPOIIECCOB
00CITy)KMBaHHUsl HA NPEIPUSITHA WHIYCTPHU TYPH3Ma; OpraHW30BaTh BEJCHHE IEPErOBOPOB C
TYPHCTaMH, COIJIACOBaTh YCIIOBHS JOTOBOpA IO PEAM3allMH TYPHCTCKOTO HPOIYKTa, OKa3aHHUIO
TYPUCTCKHUX YCITYT.

Bnaneer HaBbikamu: oOecrieueHUss MH(GOPMAIMOHHOTO KOHCYJIBTUPOBAHHS U CONPOBOXKICHUS
KIMEHTOB TYPUCTCKOTO MPEANPHATHS, B3aUMOJICHCTBUS C TYparcHTCTBAMH, TYpOIIEpaTOpaMH,
OKCKYPCUOHHBIMU 6}01)0, TOCTUHUIAMU, NPCANIPUATUAMU NUTAHUA, TPAHCIIOPTHBIMU KaMITaHUAMMU,
KaccaMyl TPOINAXH OWIIETOB, My3eMH W WHBIMH CTOPOHHMMH OPraHH3alHsMH; OCYIIECTBIICHHS
TIPEIPOJKHOTO M TOCJIENPOIaKHOTO CEepBHCa C COOJNIOACHNEM CTaHIApPTOB KavyecTBa M HOPM
0e301MacHOCTH KOMIDIEKCHOT'O TYPUCTCKOTO 00CITY>KUBaHHMSI.

1.6. Kpurepuu ouneHMBAHHMSI KOMIIETEHUHI Ha Ppa3HbIX 3Tanmax HX
¢popmupoBanus

Buj yueOHoii padoThI

KoanvyecTBo 0217108

00 0-390 300
Y CTHBIE OTBETHI HA CEMUHAPCKUX 3AHATHUAX 30 - -
BreimonmHeHne W 3amUTa  MPAKTUYSCKUX  / 30 - -

71a00paTOPHBIX pabOT

CamocTosTenpHas pabota 30 - -




Wuble Bunel y4ueOHOH paboTHl (MOATOTOBKA 10 -
Npe3eHTalui, HanucaHue pedepara, pemeHue

3aj1a4 U Ap.)

Bcero

100

HaxonureabHas cucrteMa ounenusanus mo 100-0ajabHO0M mKkaJae

Yerbipexoa-
JBbHas cUCTeMa
OLICHMBAHUS
IK3aMeHa

100-
oaJIILHAA
KaJjaa

BykBeHHas mkaJa, coorBercrByowmas 100-6a/uibHoi
HIKaJIe

Cucrema
OllEHNMBaHNUA
3ayera

OTan4HO

90-100

A — OTIMYHO — TEOPETHYECKOE COJCpIKaHHE Kypca
OCBOGHO TIOJIHOCTBIO, ©0€3 MpoOesioB; HEOOXOIUMBbIE
MPaKTHYECKUE HABBIKK PabOThI C OCBOCHHBIM MATEPUAIOM
c(OpMHUPOBAHBI; BCE MPEAYCMOTPEHHBIC MPOrPaMMOM
06yquH${ y‘-Ie6HI)Ie 3aJaHusl BBIINNOJHCHBI, Ka4€CTBO UX
BBIMOJHEHHUSI  OLCHEHO YHCIOM OalioB, ONHM3KHM K
MaKCUMaJIbHOMY

Xopowo

83-89

B — oueHb XOpOLIO — TEOPETHYECKOE COACpIKaHHE Kypca
OCBOGHO TONHOCTBIO, 0e3 TpoOenoB; HEOOXOIMMBIE
MPAKTUYECKUE HABBIKK PAaOOTHI C OCBOCHHBIM MAaTCPUAIIOM B
OCHOBHOM  C(OPMHPOBaHBI, BCE  MIPEAYCMOTPCHHBIC
nporpamMmoit  00ydeHusl y4deOHbIe 3a/JaHHs BBIIOJHEHBI,
KAueCTBO BBIMONHEHUS OOJBIIMHCTBA M3 HUX OIEHEHO
9UCJIOM 0aJI0B, OJU3KHM K MAaKCUMATBHOMY

Xoporiio

75-82

C — XOpOoIIO — TEOPETUYECKOE COAEPKAHME Kypca OCBOSHO
MOJIHOCTBI0; HEKOTOpBIE MPAKTUYECKUE HABBIKA PAOOTHI
C OCBOGHHBIM MaTepHanoM c(OpMHUPOBaHBI HEAOCTATOYHO;
BCE MPEIyCMOTPEHHBIC IMporpaMMoil 0OydeHHs ydeOHbBIE
3a7aHusl BBINIOJHEHBI, KAauyeCTBO BBIIIOJHEHHUS HU OJJHOTO
U3 HUX HEC OICHCHO MHWHHUMAJIBHBIM YHUCIIOM 63HJ'[OB,
HEKOTOPbIC BBl 331aHHI BEIIIOIHEHBI C OIIMOKaMHU

VY noBieTBo-
PUTENIBHO

63-74

D — yIoBIETBOPHUTEIBHO — TEOPETHYECKOE CONCpIKaHHEe
JICHUIIMHBL OCBOEHO YacTHYHO, HO IpOOesbl HE HOCST
CYIIECTBEHHOTO XapakTepa; HEoOXOOUMBIE IPAKTUUSCKUE
HaBBIKM pabOTHl C OCBOGHHBIM MAaTepHalioM B OCHOBHOM
c(OpPMHUPOBAHBI; OOJIBIIMHCTBO NIPeNYCMOTPEHHBIX
mporpaMmoii 00ydeHUs Yy4eOHBIX 3aJaHWi BBIIOJIHEHO,
HEKOTOPbIE U3 BBIIOJIHEHHBIX 331aHHH, COJIep)KaT OMMOKU

Vnosuerso-
PHUTEIBHO

50-62

E — nocpencTBEHHO — TEOPETHUECKOE COJEpXKAHHUE Kypca
OCBOGHO YAaCTHYHO; HEKOTOpPbIE NPAKTUYECKUE HABBIKU
paboTsl He cOPMUPOBAHBI, MHOTHE IPEAYyCMOTPEHHBIC
nporpaMMoii oOy4deHus: y4eOHbIEe 3a/IaHHsl HE BBITOIHEHBI
m00 KauecTBO BBINOJHEHHS] HEKOTOPBIX W3 HUX OIICHCHO
YHCIIOM 0aJI0B, OJIN3KUM K MUHUMAJIbHOMY

3aureHo

Heynosnerso-
PHUTEIBHO

2149

FX — HEyIOBICTBOPUTEIHFHO — TEOPETHICCKOE COJNICPKAHHE
Kypca OCBOCHO YaCTH4YHO, HEOOXOAMMBIC IPAKTHUECKHE
HaBBIKH  paboTbl  HE cHOPMHUPOBAHBI,  OOJBIIUHCTBO
MPEIYyCMOTPEHHBIX ~ TPOrpaMMoOi  OOydYeHHS  y4eOHBIX
3aJIaHUN HE BBITIOJTHEHO MO0 Ka4ecTBO WX BBITOJHEHUS
OIICHEHO YHCIIOM 0aioB, OJMM3KAM K MAUHUMAIBHOMY; TPH
JIONIOJIHUTENIbHOU CaMOCTOSITEIbHOMN pabore HaJ
MaTepHaioM Kypca BO3MOXKHO IIOBBIIIEHHE KadecTBa
BBITIOJTHEHHSI YYCOHBIX 33IaHU

HeynosnerBo-
PHUTEIBHO

0-20

F — HeyIoBJIETBOPHUTEILHO — TEOPETHUYECKOE COJEPIKaHUE
Kypca HE OCBOCHO; HEOOXOIMMBIC MPAKTUYCCKHE HABBIKU
paboTsl He chOPMHUPOBAHBI; BCE BBHINOJHEHHBIC Y4YeOHBIC
3aaHus  COAep)KaT TpyOble OIIMOKH, JOMOJHUTEIbHAS
caMOCTOsITeNIbHAs ~ paboTa  Ham  MarepuajioM  Kypca
HE MPHUBEAET K KaKOMy-THOO 3HAYMMOMY  ITOBBIIICHHIO
Ka4yeCTBaA BBIINIOJIHCHUA yqe6H1>1x SaﬂaHI/Iﬁ

He 3auteno




2. KOHTPOJIBHO-OIIEHOYHBIE CPEJICTBA
2.1.0ueHo4vHbIe CPEACTBA TEKYLIET0 KOHTPOJIS

Bonpocel 1j151 yCTHOT0 onpoca

1. Coneprxanue nporecca yrnpapieHus: TOCTUHUYHBIM NPEIITPUATHEM.

2. Mexanu3M, CTPYKTypa, MPUHLUIBI [OCTPOEHUS OpPraHU3alMOHHOU
CTPYKTYPBI YIIPaBJICHUS B TOCTUHUIIAX.

3. XapakTepucTuka THUIOUYHBIX BHUJIOB OPraHU3alMOHHOM CTPYKTYpPHI
YIPABJICHUS B TOCTUHULIAX.

4. ®akTophl, BAUSAIOIIME HA ACCOPTUMEHT YCIIyTI OTENII U OpPraHu3aluio HX
npenocrapieHus. Kakum o0pa3zoM oHM B3aUMOCBSI3aHbI?

5. OCHOBHbIE CITy0Obl TOCTUHUYHOTO NPEANPUATUS U UX PYHKIUU.

6. Comepxanne  opraHM3aldd  TpyJa  [epcoHaja  TOCTUHUYHOTO
NPEANPUATHUS.

7. OcobennocTr  (OPMHUPOBAHMS INTATHOTO PACIHCAHUS TOCTUHUYIHOTO
npeanpuatug. Kakue HOpMaTUBBI M KakKMM OOpa3oM OHHM HCIOJB3YIOTCS TPHU
pacyeTe YMCIECHHOCTH MepCOoHaa OTels?

8. [Ipumepsl rpadukoB pabOTh TOCTUHUYHOTO TIEPCOHATIA.

9. Ilonsatue pabodero BpeMEeHM MO  TPyAOBOMY MpaBy. Bupsl
IPOAODKUTEIHLHOCTH pabouero BpeMeHH!.

10. I[ToHsITHE HEHOPMUPOBAHHBIN PAaOOUNA JICHD.

11. PaboTHUKH, KOTOpBIE padOTAIOT C HECHOPMUPOBAHHBIM Pa0OYHUM JTHEM.

12. HopmarnbHas MpoOAOKUTENLHOCT Pabodyero BpPEeMEHU B HEACHIO IO
3aKOHO/1aTEJIbCTBY.

13. Tlonsitue cBepxypouHas paboTa, HCHOPMUPOBAHHBIN pabounii J€Hb

14. ®opMbl Opranu3aluy peKMMOB PaOOTHI.

15. Buasl mpou3BOACTBEHHBIX OpuUraj, CO37aBa€MbIX B TOCTHUHHYHBIX
IpEeANPUSATUSIX.

16. Cuctembl oOmIaThl TpyAa, KOTOpPbIE JAEUCTBYIOT B TOCTUHUYHOM
IpEeANPUSTUH.

17. IlonsiTue «x03(pULUKEHT TPYJOBOTO YUACTHUsI», €T0 MPUMEHEHHE.

18. Pexomennanuu no KOJMYECTBY pPAOOTHUKOB Ha 10 TOCTMHMYHBIX
HOMEPOB.

19. HopMbl, KOTOpBIE MCIOJB3YIOTCS NPU  OINPEIEICHUH IITATHOIO
pacnucaHus NpeAnpPUsITHSL.

20. ®opMmyna, MO KOTOPOM PACCUMTHIBAIOTCS HOPMBI OOCIYKUBaHUS IS
TOPHUYHBIX.

21. Xponokapra wuimu ¢ortorpadus padouero JHS JUISI TOPHUYHOM,
aAMUHUCTpPATOPa, OXpPAHHUKA U JIp.

22. [IpyHUMOBI, KOTOpBIE JIEXKAaT B OCHOBE PAlMOHAIBHOW OpPraHU3aluu
TpyJa.

23. IIpuHIMIBI OIIATHl M CTUMYJIMPOBAHUS TPYa.

24. Texanueckoe 00eCIIeUeHHEe U MEXaHU3aIMs TPY/Ia.

25. Onpenenenre NOHATHS «pabouee MECTO».



26. [Ipu3Haku, Mo KOTOPBIM KJIacCUPUIUPYIOTCS paboune MecTa.

27. HazoBUTE MPUHIUIIBI palldOHATBHOM OpraHu3anuu padoynx MecT.

28. [InaHnupoBanue pabouero mecta u ero oieHka. CaHuTapHO-
IrUTMeHuYecKkre TpeboBaHus K pabourM MECTaM: OCBELEHUE, BEHTUJIISLIMSL.

29. OcHanienue paboyero MecTa u ero oIeHka.

30. Hopmbl momany Juisi pa3MENIeHUs COTPYAHUKOB Ppa3JIMYHBIX CIYKO
roctunuil B Poccun u 3a pyoeskom.

31. Cxempl pa3menieHus pas3iMyHbIX TPyNN MOMEIICHUH I IepcoHana
(staetika, OJ09HBIC, KOPUIOPHBIE).

32. CoumanbHas HapaBIECHHOCTb PA3BUTHUS MHIYCTPUU PA3BIICUCHUI.

33. 3agaun opraHuzanuu J0Cyra.

34. OCHOBHbBIE XapaKTEPUCTUKHU OpraHU3aIMyU IIPOLIECCA PA3BICUCHUM.

35. ®akropsl, 00yCIaBIMBAIOIINE BEIOOP pa3BICUECHUN.

36. Buasl n1edaTenbHOCTH NPEANPUSITHI OCYTa.

37. lloHsATHE MHIYCTPUHU 10CYTA.

38. Knaccuduxanuro npeanpusaTuil 10cyra, OTEUeCTBEHHBIN U 3apyOeKHbIN
OTIBIT.

40. AKTyanpHOCTb 3a/1a4 U3y4YEHUS UHIYCTPUH J0CYTa.

41. AHanu3 COLMOJOTHYECKONM WH(OpMAIMM O pa3BUTHU HHIYCTPUH
pa3BJICYCHUN.

42. XapakTepucTUKa UTOPHOTO OM3HECa KAK CErMEHTa HHyCTPHUH JIOCYTa.

43. Vctopust pa3BUTHS OTEJIEW MPU Ka3UHO.

44. Cneuuduka oTesiei npu Ka3uHo.

45. BausiHue Ha pa3BUTHE TOCTUHUYHOIO XO3SIICTBA UTOPHBIX 30H B Poccuu.

46. CyIlIHOCTb IOHATHS «AHUMALIHASD).

47. OcHoBHBIE QYHKIIUY aHUMAIIUHA TOCTETIPUUMCTBA.

48. Poib W 3HAaYCHHWE AHUMAIIMOHHOM YCIYrM KakKk COCTaBHOM 4YacTu
TypIpPOAYKTA.

49. OnpeneneHne TepMUHA «aHUMAIIMOHHAS! TPOTpaMMay.

50. CocraBieHne aHUMaMOHHON TPOTPaMMBL.

51.OcHOBHBIE  3Tambl  TEXHOJOTMYECKOrO0  Mpouecca  pa3paboTKu
AHUMAaIMOHHOMN TPOrpaMMBI.

52. @akTopbl, KOTOpPbIE HEOOXOJUMO YUMTBIBaTh MpH  pa3paboTke
AHUMAaIMOHHBIX MPOTPAMM.

53. KagecTBa, KOTOPBIMH JOJIKEH 00J1a/1aTh aHUMATOP.

54. @opMupoBaHUE AHUMAIMOHHOW KOMAaH/Ibl, KTO €€ BO3IJIABJISIET.

55. IlpaBua nmoBeneHust, KOTOPbIE JOHKEH COOMI0IaTh aHUMATOP.

56. CouuanbHO-3KOHOMUYECKUE U COLIMAIBHO-TICUXOJIOIMYECKUE OCOOEHHOCTH
pPEAOCTaBICHUS] AHUMAIIMOHHBIX YCITYT.

57. OcHOBHBIE PUHLHUIIBI OPOPMIIEHUSI HHTEPbEPa COBPEMEHHBIX TOCTUHHULI.

58. BriOop mebenu aiig UHTEphepa rOCTUHUII.

59. Bo1bop nexopaTUBHON U MEOEIbHONU TKAaHU B TOCTUHUIIAX.

60. 3HadeHue uBeTa JJIsl MHTEpbEepa TOCTUHULL.

61. ITpueMbl IBETOBOTO PEIICHUS] B TOCTUHUIIAX.

62. 3HaueHuEe OCBEUICHUS B UHTEPHEPE.



63. Ponb ocBellieHNs B UHTEpbEpe HOMEPA.

64. [ToTpeGHOCTH B 03€JICHEHHE TOCTUHHII.

65. XapakTepucTUKa 3JIEMEHTOB  (UPMEHHOIO  CTHJIA, TaKUX  Kak
dbupMeHHBIIN IBET, PUPMEHHBINA IPUPT.

66. Ilousrtue: CAMHUIIK, CAMHJKEIIOTHS, CUMUIKMEUKEDPY,
«UMUKMEUKEPCTBOY.

IIpakTyeckue 3a1aHUSA
3ananue 1:
1. CocraBbre Tabnuiy «llpenmyniecTBa M HEAOCTAaTKA OCHOBHBIX THUIIOB
OpPraHU3allMOHHBIX CTPYKTYP YNPABICHUS TOCTUHULIAMU.
TabOmuma 1
«IIpeumyiecTBa M HEAOCTATKHA OCHOBHBIX TUIIOB OPraHU3AIUOHHbIX
CTPYKTYP YHPaBJEHHUS OTEJIAMID)

Tunsl Xapakrepucruka | Ilpeumymecrsa | Henocrarku Juis kakux
OPraHM3anMOHHbIX TOCTHHHYHBIX
CTPYKTYP npeanpusaTHH
XapaKTepHbI

JINHEHA

CTpYKTypa
yIpaBIeHUs

(byHKIMOHATIBHAS

CTPYKTypa
yIpaBJIeHUs

JTMHEWHO-
(GbyHKIIMOHANBHAS

CTpyKTypa
yIpaBJIeHUs

IPOAYKTOBAs

CTpYKTypa
yIpaBIeHUs

MaTpuiHasa

CTpYKTypa
yIpaBIeHUs

3ananme 2:

1. ITonp3ysick  OpUHOMIAMU  CO3JAaHHUSI  JOJDKHOCTHBIX  MHCTPYKLIHH,
COCTaBbTE JIOJDKHOCTHBIE WHCTPYKUMU JMJIA OTAEIBHBIX JOJKHOCTHBIX JIUI]
TOCTUHUYHOTO TIepcoHaja (BBIOOPOUHO).

2. JoiokHOCTH ~ pabOOTHUKOB  OTeNIE  CIPYNIUMPOBaHbl MO  TPEM
KBUIM(MKALMOHHBIM YpPOBHSM B 3aBHCUMOCTH OT HaIlpaBJICHUS JEATEIbHOCTH,
o0beMa M OTBETCTBEHHOCTH 3a BBINOJHSIEMBIE JIOJDKHOCTHBIE OOSI3aHHOCTH,
CaMOCTOATENILHOCTH U peanu3anuu pemennii. Ha ocHoBe paboThl ¢ TUTepaTypHbIM
ucroyHukoMm (Jlsmuna M.FO. OpraHuzanms ©W  TEXHOJOTUS TOCTUHUYHOIO
oOcnyxuBanus: YueOHuk aisa npodoodpazoBanus / Upuna IOpbesna Jlsnuna; [ox.



Pen. Kaun. Ilen. Hayk A.lO.Jlammna. - Bropou usa., Crep. - M.: U3narensckuit
1eHTp «Akanemus», 2002. - C.161-200) coctaBbTe TabIUILY IO CXEME:

Cayx0a

YpoBens

JloJokHOCTD

JI0/KHOCTHBIE
00513aHHOCTH

YpoBens
o0pa3oBaHust

Kpanudunkanuonunie
TpeOoBaHusA

Cityx6a npuema
1 pa3MeICHUs

Tee)OHICTKA

IIIBSHIIAp

HOCWJIBIITUK

MEHEKEp
CIIuP

MEHEKEp TI0
00CITy>KHBaHHUIO
rocren

aJIMHHHACTPATOP

TIOPTHE

PYKOBOJIUTENb
CIIuP

CTapivi
aIMUHHCTPATOP

OO6cmyxrBanue
HOMEPHOI'0

(oHna

rOpHUYHAsA

yOopImK
CITyeOHBIX W
00X
TIOMEIIICHII

KaCTCJIIHIIIA

PpabOTHHKH
CTUpPATGHON U
XUMYUCTKH

crapuias
TOPHUYHAs

HopTHAs

MEHeIDKep
CITy OBl
00CITy>KBaHUS
TOCTUHHYHOTO

doHma

JEKYpHbI  Ha
STaXe

PYKOBOIUTEIH
20)139:0)51 u
XUMYUCTKA

—

W [N

3ananue 3:
1. Hapucyiite cxemy rocTeBoro mukjia mpueMa u 00CIy>KUBaHUS TOCTEH.
2. 3anonnaute Tabmuiy «OnepanroHHbIN TpoIecc 00CTyKUBaHUS.

«OnepanoHHBIN MPoIECC 00CTYKMBAHUM

\ IIpouecc

\ Ilepconau

‘ JLOKYMEHTBI

\ Omuara




[IpenBapurenpHbIi Meunemxep ornena | 3asBka Ha  Oposb. | BHOCHTCS B cuer, mpu
3aKa3 MECT OponupoBaHusi  uiau | ['apaHTHs oriathl perucTpanuu
ciyx0a mpuema

Bcerpeua

Perucrpanus

3ananmue 4:
1. TIpe3eHTanus OTHOTO U3 TEMATUYECKUX MTapKOB MUPa
2. OxapakTepu3ylTe OpraHn3aIfio J10Cyra B TOCTUHHUIIAX Pa3HbIX TUIIOB:

Tunsl oTesei Opranusanum aocyra

KYpPOPTHBIE

oTeNnu JUIS
CIIOPTCMEHOB

TPAH3UTHBIC

MOJIOJACKHBIC

Ou3HEeC-0TEIN

3aganue S:

1. CocraBieHHEe aHUMALMOHHOW MPOTPAMMBI JUII TOCTUHHMI] PA3IUYHBIX
TUTIOB (OM3HEC-0TeNH, KypOPTHbBIE, MOJIOACKHBIE, TPAH3UTHBIC U JIP. ).

2. CocraBieHUEe aHUMALIMOHHOW MTPOTPAMMBI JIJIsl TOCTEM pa3HbIX BO3PACTOB
(1eTH, MOJIOAC Kb, B3POCIbIE, MOKUIIBIE JIFOIH.

3. 3aHOHH€HI/Ie TaGJ'II/II_ILI COOTHOIICHUA BHAOB aHUMMAIMKU KW BO3PACTHBIX
rpyni TYpPUCTOB:

Bua anumanuu Bo3pacTHas rpynna
AHumanus B ABM)KEHUU JleTu, MOJIOIEKb, B3POCIIbIE
AHumanus yepes nepeKuBaHue JleTu, B3poCiIble, IOKUIIBIE JIFOIH
AnnManus yepes o0IeHne TTO>KWJIBIE JIFOAU
3aganue 6:

1. Pa3pabGoTka uHTEpHEPA JI1 COOCTBEHHOM TOCTUHUIIHI.
2. OnucaHue IIBETOBOTO pEIICHHS, MeOenu, OCBEIIEHUs, O3ejleHeHus Barei
TOCTUHHUIIBI.

3aganmue 7:

Ha ocHoBanuu tpedoBanuii «Cuctemsl Kilaccu(puKaluyu TOCTUHULL U IPYTHX
CPEICTB pa3MeUIeHUs» pa3paboTaTh MIIAHUPOBKY TOCTUHUYHOrO HOMepa: 1, 2, 3, 4
WU 5 KaTerOpUHM, Ik TOCTUHUIIBI 1%, 2% 3% 4% 5% (mmo BeIOODY).

Pesynbrar paboTel 0hopMHUTH Ha TUCTax popmarta A4.

3aganmue §:




CocTaBUTh OpraHM3AIMOHHYI0 MOJIEJh TOCTHHHUYHOTO IUKIa (JTarbl
oOCny’)KMUBaHUSI M OMNHCAaHUE TOYEK COMPUKOCHOBEHHUSI TOCTS M TI€pPCOHala
TOCTUHUIIBI) TIO CXEME:

1. [TorpebHOCTH, KOTOpask yAOBIETBOPSIETCS B JAHHBI MOMEHT

2. Ilogpaznenenue, COTpYAHUK, TPOU3BOASIINN YCITYTY

3. Croco0 npeaocTaBiaeHUs YCIyTH

4. Cnioco0 KOHTPOJIsl KauecTBa 00CTyKUBaHUS HA JAHHOM dTare

5. [lytu ynydieHus KauecTBa 0OCTy>KHUBaHUS

3aganue 9:

1. IIponsBecTn mprem rocTs NpHU 3a€3/1€ B TOCTUHHALLY;

2. [IpousBectu opopMiIeHHE JOKYMEHTOB IPHU 3a€3/1€ TOCTS;

3. OgopMuUTh OTUETHI IJIs1 APYTUX CIYKO TOCTUHULIBI O TIPEAIOIaraeéMbIX
3ae3/1ax U OThE3/ax;

4. CocTaBUTh TEXHOJIOTUYECKYIO KapTy MpoLecca.

3aganmue 10:

1. PaccuuTaTh oniaTy 3a Npo>KMBaHUE B TOCTUHHUIIE, YUUTHIBAS 1Ty U
BpeMs 3ae€3/1a M JaTy U BpeMsi Bbl€3/1a IOCTSI.

2. PaccuuTath OIiaTy 3a JONOJIHUTEIbHBIE YCIYTd TOCTUHUIBI.

3. OgopMuUTh CUHET HA MPOKUBAHUE B TOCTUHUIIE.

4. CocTaBUTh TEXHOJOTHYECKYIO KapTy MPOLEAYpPbl BbI€3/1a TOCTS.

5. PaccunTaTh OCHOBHBIC ITOKA3aTEIN ACATCILHOCTU TOCTUHHUII.

3ananue 11:

1. BeIsIBUTH OCHOBHBIE 00CTOSITEIHCTBA, BIUSIONIME HA TIPOBEICHUE
yOOpOYHBIX pabOT B TOCTUHHIIE.

2. B cooTBeTCTBHH C BBISBICHHBIMU OOCTOSITEIHCTBAMU pa3paboTaTh
rpaduK BBITTOJHEHHUS YOOPOUHBIX PadoT.

3. IlpousBecTH OLIEHKY KauecTBa yOOPKU TOCTUHUYHOI'O HOMEPA.

3aganmue 12:

1. O3HaKOMUTBCA C TEXHOJOTUEN pa3peieHusl IPOOJIEMHBIX CUTYalUN
«Yes, I can!».

2. O3HaKOMHUTHCS CO CLEHAPUEM PA3PELICHUS] KOHPIMKTHBIX CUTYaIIHi.

3. PemmmTh npeUIoxKEHHYIO CUTYAIUIO MPU MOMOIIU TeXHOIO0TUU «Yes, |
canl».

4. PemuTh NpeyIo)KEHHYI0 KOHPIMKTHYIO CUTYAIUIO C UCTIOJb30BAHUEM
ClLieHapus pa3pelieHus] KOHPJIUKTHBIX CUTYallui.

TecToBble 3a1aHus (IPUMeEPDbI)
1. Obecneuenne HHGOPMAIMOHHOI0, IKOHOMHUYECKOI0, 3CTETHYECKOI0,

OBITOBOI0 M IMCHXOJOTHYECKOr0 KOM(MOPTOB OTHOCUTCH K (PYHKIHH
yIpaBJeHusi TOCTUHUYHBIM NPeINpUsiTHEM, A HMEHHO:



a) QyHKIIMU TIaHUPOBAHUS,

0) pyHKIIMM OpraHU3aIuu;

B) ()YHKLIMK MOTUBUPOBAHUS;

) QyHKIIMU KOHTPOJIS.

2. IlesieBOM PHIHOK FOCTUHUYHOIO MPEeANPHUATHS ITO:

a) chepa BIUAHUS JAHHOW TOCTUHHIIBI HA KOHKYPEHTHYIO Cpey;

0) onpenenieHHas TEPPUTOPHS, PACTIONIOKEHHAs! BOJIM3U TOCTUHUIIBI;

B) cOpMyIUpOBaHHbIE W  3a(DUKCUPOBAHHBIE JOKYMEHTAJIbHO  IIEJIH
YIPABJICHUS TOCTUHUYHBIM MIPEATNPUITHEM;

I') 3TO KOHKpETHasl KaTeropus JIOJeH, KOTOPYIO T'OCTMHHUIA MPEANoaraet
BUJIETh B KQUE€CTBE MMOTEHIUAJIBHBIX TOCTEN.

3. TexHonoruveckuii HMKJ OOCIYKHUBAHUSI B TOCTHHHMIE BKJIKOYAET
cJIeAyIoIIue ITANbI:

a) MpeABapuUTENIbHBINA 3aKa3 MECT B T'OCTHHHMIIE, BCTpeua, MPEJOCTaBICHHE
YCIIyT pa3MelIeHHs U MUTaHUsI, OKOHYATEIbHBIA pacyeT;

0) OpoHHpOBaHWE, BCTpEYa, PETUCTpAMs ©  Pa3MEIICHHWE TOCTeH;
IpeloCTaBlIieHue  YCIAyr  pa3MelleHuss W [WUTaHus;  [peJoCTaBleHUE
JOTIOJTHUTENBHBIX YCIYT; OKOHYATENIbHBINA pacueT U 0(pOpMIICHUE BbIE3/A;

B) OpOHMpOBaHME; TpPUEM, perucTpanuss U  pa3MElIeHHEe TOCTeH;
PEeI0CTaBIEHUE AOMOJIHUTENBHBIX YCIYT; O(pOPMIIEHUE BbIE3/1a TOCTH.

4. JlokymMeHTallHUOHHOE o0ecreYeHne npouecca OpOHUPOBAHUA:

a) cuert 3a npoxxkuanue (popma Ne3r);

0) 3asBKa Ha OpoHupoBanue Mect (popma NelOr);

B) )KypHaJ pETUCTPAINH 3aIBOK (PU3NUECKUX JIHII;

I') )KypHaJl perucTpaluu 3asBOK NpeapUsSTHI;

1) anketa (popma 1-r).

5. OnpenesinTe e MpoLecca MoceJieHus1 B rOCTUHUILY:

a) paclpeelieHue U MpoJ1aXa, y4eT CBOJIHBIX MECT B TOCTUHUIIE;

0) oOecrieueHue KOMQOPTHBIX YCIOBUH TMPOXKHBAHUS B HOMEpPAxX
TOCTHHHIIBI;

B) IPEIOCTABIIEHUE AOIIOTHUTENIBHBIX YCIYT;

I') MPUBETCTBUE TOCTS W HCIOJTHEHHE HEOOXOIUMBIX (POpMajbHOCTEH Mpu
3ae3e;

1) IPOU3BOJICTBO PACUYETOB C TYPUCTAMU;

6. Ykaxxure TeXHOJIOTMYECKHEe NPOoLecChl, OTHOCAIIUECH K 0a30BbIM
TeXHOJIOTHUSIM 00C/Iy’KUBAHUSI B TOCTHHMILIE:

a) TEXHOJIOTHH YOOPKH HOMEPOB;

B) TeNEe(POHHBIE IEPETOBOPHI;

') aBTOMAaTU3UPOBAHHAS CHCTEMa YIIPaBJICHUS JOXO/IaMH;

1) CEpBUPOBKA CTajla B PECTOPAHE;

) MPOrpaMMbl CKUAOK M HAKONUTEIbHOM CHCTEMBbI ISl TMOCTOSHHBIX
TOCTEH.

7. Ykaxure BeAyllMe TEXHOJIOIHM OOCJHYKMBAHUS, NPUMEHSeMbIe B
rOCTUHHMIAX:

a) TEXHOJIOTUU YOOPKH HOMEPOB;



0) sTuKa Tene(OHHBIX IEPETOBOPOB;

B) aBTOMATHU3AIIMs MPOIECCOB YIPABIECHUS TOCTUHUIICH;

I') CEpBUPOBKA CTOJIA B PECTOPAHE;

1) IpOrpaMMBbl CKHJIOK U HAKOITUTEJIbHOW CUCTEMBI JIJI MOCTOSIHHBIX TOCTEH.

8. Ykakure nocjieoBaTeJJbHOCTh YOOPKH HOMEPOB, XaPAKTEPHYIO ISl
00JILIIMHCTBA TOCTHHMIL:

a) yoopka HOMEpOB IOCJ€ BBI€3[a TOCTeil; yOOpKka B HOMEpax 3aHSThIX
rocTsiMH, yOOpKa B HOMEpE ¢ BhIBEIIEHHON Tabinukoi «IIpocs0a yOpats HOMEpPY,
yOopKa B CBOOOJHBIX HOMEpaX;

0) OTCYTCTBHE B TOCTHHHIIAX OIPEAEICHHON MOCJIEeI0BATEIHLHOCTH YOOPKHU
HOMEPOB;

B) yOOpKa HOMEpPOB C BhIBelIeHHON Tabnuukon «IIpockba yOpath HOMEDY,
yOopKa B CBOOOAHBIX HOMEpaX;

r) yoopka B HOMepax IOcCJie Bble3a rocted, yoopka B HOMEpax 3aHSATHIX
TOCTSIMHU.

9. KakoBa TexH0JIOrMsl BX0Ja TOPHUYHO! B HOMep:

a) OTKPBITh HOMEpP CBOMMHU KIIFOUaMU BOWTH B HOMED;

0) mocTy4daTh B HOMEpP OAUH pa3, BOUTH B HOMEpP HE JI0KAABIINCH OTBETA;

B) MIOCTy4aTh B HOMEP 2-3 pa3a, TPOMKO M YETKO Mpou3HecTH «[ opHUYHAs
BOWTHU B HOMEP HE JJOKJABIIUCH OTBETA;

') IOCTy4aTh B HOMEP 2-3 pa3a IPOMKO M YETKO Ipou3HecTH «I opHUYHAsS»
MOBTOPUTH CBOU JieHicTBUs uepe3 15-20 cexyH[; BOWTH B HOMEp HE JO0XKIABIIUCH
OTBETA;

1) IOCTy4aTh B HOMEp 2-3 pa3a, TPOMKO U YETKO Mpou3HecTH «[ opHUYHAs
€CJIM TOCTh CaM OTKpPBIBA€T JBEPb, MOMPUBETCTBOBATH €r0 U BOWTU B HOMEp HJis
pOBEJCHUS YOOPKHU.

10. Cpok xpaHeHusi 320bIThIX TOCTSIMH Belllell B TOCTUHHIIE COCTABJISIET:

a) OJIUH MECSIIL;

0) omuH rox u 1 1cHB;

B) nosroja (6 mecsiieB) u 1 j1eHb.

11. Onpenenure 0093aHHOCTH, BHIXOASIIIIME B KOMIIETEHIMIO X0y3MEHA:

a) CBOEBpPEMEHHas JI0CTaBKa Oelibsi TOPHUYHBIM;

0) KOHTPOJIb 3a BBIMOJIHEHUEM YOOPOUHBIX padoT;

B) IOJITOTOBKA M BBIIAYU 33JJaHUN TOPHUYHBIM;

') KOHTPOJIb UCTIOIb30BaHUs O€Jbsl Ha ATaXAaX;

1) TIONMOJHCHHE 3aIlacOB MOIOIIUX CPEICTB, HEOOXOAMMBIX B pabore
TOPHUYHBIX.

12. Omnpepeaure  0083aHHOCTH, BXOAAIIME B  KOMIICTCHIHIO
cynepsBaiizepa:

a) CBOEBPEMEHHas 10CTaBKa OeJibsi TOPHUYHBIM;

0) KOHTPOJIb 3a BBIIOJIHEHUEM YOOPOUHBIX PadoT;

B) OJITOTOBKA M BbI/1aua 3a/IaHUi TOPHUYHBIM;

I') KOHTPOJIb UCTIOJIb30BaHUs O€Jbsl HA ITAXKAX;

J) TIOMOJIHEHHWE 3aracoB MOIOMIUX CPEJICTB, HEOOXOIUMBIX B pabote
TOPHUYHBIX.



13. O6ecneuenue nHGOPMAITMOHHOT0, IKOHOMHYECKOT0, ICTETHYECKOTO,
OBITOBOI0 W INCHUXOJOTHYECKOro KOMGoOpTOB OTHOCHUTCH K (YyHKIUU
ylpaBjeHusi TOCTHHUYHBIM MPeINpusiTHEM, 4 HMEHHO:

a) QyHKIIMH TUIaHUPOBAHUS,

0) pyHKIMM OpraHU3alIuu;

B) (DYHKIIMM MOTHBHUPOBAHUS;

) QYHKIIMH KOHTPOJIS.

14. BbiOOp OCHOBHOIO HAaNpaBJeHUS AeSATEJbHOCTH TOCTHHHUYHOIO
NpeAnpUsTHS € Y4YeTOM BHEIIHUMX MW BHYTPEHHHX (PAaKTOPOB pPadoThI
OCYIIECTBJISIETCH Ha:

a) THCTUTYLIMOHAJILHOM YPOBHE yIPABJICHUS TOCTUHULICH;

0) yIpaBJICHUECKOM YPOBHE YIIPABJICHUS TOCTHHUIIEH;

B) Ha BCEX YPOBHSX yIIPaBJIEHUS TOCTUHUIICH.

15. BeyepHuii cepBUC B TOCTUHMLAX BKJIKYAET:

a) KOCMETHYECKYI0 YOOPKY HOMEpa, MOJATOTOBKY MOCTEIN KO CHY U JpYyrue
HEOOXOJMMBIC TPUTOTOBIICHUS, YHCTKA KOBPOBBIX TMOKPBITUHA IBIJIECOCOM,
MOKEJIAaHUE CIIOKOMHOW HOYH;

0) KOCMETHYECKYI0 YOOPKY HOMEpa, MOATOTOBKY MOCTEIU KO CHY U JAPyTrUe
HEO0OXOIMMBIC MPUTOTOBJICHUS, TTOKEIIAHUE CITIOKOMHON HOYM;

B) KOCMETHYECKYI0 YOOPKY B HOMEpE, MOATOTOBKA MOCTEIHN KO CHY U JpYyTrue
HEOOXOMMbIE MPUTOTOBJICHHS, YOOpKa BAaHHOW KOMHATBHI BKJIIOYAIONIAS MBITHE
BaHHOM, OuJie, yHUTa3a, MOXKEJIaHUE CIIOKOMHOW HOUH.

TeMbl 1J151 IOATOTOBKYU MYJIbTHMEAUNHBIX NMPe3eHTALMA

1. CoBepilieHCTBOBaHKE yIpaBIICHUS pucCKaMu X03MCTBEHHOU
NESATETLHOCTH TOCTHHIUYHOTO MIPEANPUITHS (IPeAnpUsITHs chephl Typru3Ma).

2. CoBEpLICHCTBOBAHUE CHUCTEMBI YIIPABICHHUS KAaue€CTBOM T'OCTHHHYHBIX
ycIiyr (yCIyr OpeanpusaTus chepsl Typu3Ma).

3. CoBEpLICHCTBOBAHUE CHUCTEMbI MPOJABUKEHUS TOCTUHUYHBIX YCIYT,
(mpennpusTus chepsl Typu3Ma).

4.  CoBepLICHCTBOBAHWE  YNPABICHHUS  TPYIOBBIMH  pecypcamMu B
TOCTUHUYHOM NPEeAnpusiTud (Ipeanpustus chepsl Typu3ma).

5. CoBepuIeHCTBOBAHUE YIIPaBIICHUS KOHKYPEHTOCTIOCOOHOCTHIO
TOCTUHUYHOTO mpeanpustus (mpennpusarus cdepbl Typu3Ma) Ha OCHOBE
nepeoBbIX UHGOPMAIIMOHHBIX TEXHOJIOTHH.

6. PazBruTre TypuUCTHYECKOM OTpAciau HA YPOBHE PETMOHA, MYHHUIIMIAIBHOIO
o0pa3oBaHus.

7. COBEpILICHCTBOBAHNE MAPKETUHIOBBIX TEXHOJOTWA B  yIPaBICHUH
COBITOM YCIIyT Ha MPEANPUATHIX CHEephl TypU3Ma.

8. PernonasibHbie WHBECTUIIMOHHBIC MPOEKTHI B UHyCTPUU
rOCTENPUUMCTBA.

9. HampaBnenuss pa3BUTHS HOBBIX HWH(MOPMAIMOHHBIX TEXHOJOTUH B
WH]TyCTPUU TOCTEIPUUMCTBA.

10. OCHOBHBIE  TEHIICHIIMM  Pa3BUTHUS  PETMOHAIBHOM  TOCTUHUYHOM
NEeSTETHHOCTH.



11. Cucrema ympaBiieHHsI IEPCOHAIIOM U €€ OCHOBHBIE 2JIEMEHTBI

12. OcHOBHBIE MPUHIUIIBI TOCTPOEHUS F(H(HEKTUBHON CUCTEMBI YIIPABICHUS
EPCOHAJIOM.

13. 3agaun HAy4YHOI OpraHU3alMK TPYJa B TOCTUHULIE.

14. ConeprxkaHue U 3HaU€HHE HAYYHOU OpraHu3aliy Tpyaa B TOCTHHHUIIE.

15. DnemMeHTHl HAYYHOU OpPTaHU3ALNY TPYA.



2.2. OueHo4YHbIE CPEACTBA VIS IPOMEKYTOYHOM aTTecTalun
IIpuMepHbIii IepeYeHb BONPOCOB K 3a4eTy (YCTHOMY)

1. TepMuHBI 1 onpeAEICHUS TOHATUINHOIO anmapara «roCTeIPUUMCTBOY.

2. Conep:kaHue OCHOBHBIX MOHSITUN TOCTUHUYHOTO XO035MCTBA.

3.1lenp kypca u CTpyKTypa Kypca «OpraHu3zanus TOCTUHUYHOMN
NEATETbHOCTH.

4. Conepxxanue W 3amaun  Kypca  «OpraHuzanus  TOCTUHHYHOU
NEATETbHOCTH.

5. Ilepunoau3anust pa3BUTHSI MUPOBOTO TOCTUHUYHOTO X0O35MCTBA.

6. ctopust ApeBHEUIINX OTENEH.

7. Ot cpennux BekoB J10 XIX B.

8. PazButue roctuanyHoro gena B XIX—XX BB.

9. Havano pa3BuTHs COBPEMEHHON TOCTUHUYHOW UHIYCTPHH.

10. T'octunnyHas cpepa Ha Havano 90-x rr. XX B.

11. PazBuTne TOCTMHUYHOW HWHAYCTPUM MO PETMOHAM HA COBPEMEHHOM
JTare.

12. CoBpeMeHHBbIH 3Tall B pa3BUTUH TOCTUHUYHBIX NPEANPUITHI MUpAa.

13. ®opmbl  ympaBiieHUs] TOCTUHUYHBIMU MPEANPUATUSIMA B MHpE.
['ocTuHUYHBIE LIENU: WX BUJIBIL.

14. CoBpeMeHHbIE TEHAECHLUHMH Pa3BUTUS MHUPOBOTO TOCTUHHUYHOIO
X035 CTBA.

15. OcHOBBI TOCYZapCTBEHHOTO PETYJIMPOBAHUSA TOCTUHUYHOU Cdepbl
Poccun.

16. HanpaBieHus rocyJapCTBEHHOW MOIJEPKKUA Pa3BUTUS TOCTUHUYHOTO
XO3SIMCTBA.

17. HopmaTHBHO-IIPaBOBOE PETYJIHUPOBAHUE JIESITEIBHOCTH TOCTHHUYHOIO
xo03s1cTBa B PO.

18. 3akoHomarenbHasi OCHOBa TOCTUHUYHOTO cepBuca B Poccum.

19. TIpobnemsbl co3ganust MEKAYHAPOIHON KIACCU(UKAIIUU TOCTHHHII.

20. OcoOEHHOCTH aMEPUKAHCKOM CHCTEMbl KJIacCHU(UKAIUU TOCTHHHI] U
MOTEJIEN.

21. Toaxonp! k KiaccuPUKaluyi TOCTUHUIL B Pa3HBIX CTpaHAX MUpA.

22. Knaccuduxanus roctunuil B Poccuu u crpanax CHI'.

23. Ilonsatue «dakToppl». MX BIHMSHHE HA TUNH3AIUIO TOCTHHUYHOTO
XO3SIMCTBA.

24. MecToHaX0X/I€HUE KaK (DaKTOp BIUSHUA.

25. OcHoBHOE Ha3HAYCHUE KaK (GaKTOP BIUSHHUS.

26. Cpox npeOblBaHUs KaK (PAKTOP BIUSHUS.

27. PexuM dKCIUTyaTanuy Kak (paxkTop BIUSHUS.

28. EMKOCTb U 11eJ1b My TeEeCTBUSA KaK (PaKTOPhI BIUSIHHUS.

29. Tunsl TOCTUHUYHBIX NpEANPUATUN B 3aBUCUMOCTH oT
(GYHKIIMOHATBFHOTO HA3HAYCHUS.

30. TpeboBaHUs K TOCTUHUIIAM JI€JIOBOTO Ha3HAYCHUSI.



31. TpeOGoBaHuUA K TPAH3UTHBIM OTEIISIM.

32. TpeOGoBaHus K TOCTUHUIIAM, MPETHA3ZHAYCHHBIM JJIS OT/AbIXA.

33. ®opmsl yIpaBIeHUS TOCTUHULAMH B MUDE.

34. ITpuHIMIBI YIPABICHUS AESITEIBHOCTHIO TOCTHHUYHOIO IPEATIPUSTHS.

35. JlokymeHTauus B pab0oTe TOCTUHUYHBIX MPEINPUATHH, €€ BUbI.

36. IIpaBuia npenocTaBieHHs] TOCTUHUYHBIX YCIYT.

37. Ilonarue '"rocrempuumctBo", '"yciyru", "yCiayrm TOCTMHHUYHOIO
OpeanpuaATus’, KpUTEPUH Ka4eCTBA TOCTUHUYHBIX YCIIYT.

38. Mojenp rocTENpUUMCTBA HAa IPEANPUATAN TOCTUHUYHOTO XO35ICTBA.

39. Cpena rocTenpuruMcCTBa.

40. Pecypchbl rOCTENIPUUMCTBA.

41. KoHIenuuu rocTenpuumMcTBa.

42. XapakTepHble 0COOCHHOCTH yciyrd. Cnenupuka roOCTUHUYHBIX YCIYT.

43. Bupael yciyr B TOCTUHUYHOM MPEANPUSTHH.

44. TlonsiTue W BUABI JOTOJHUTEIBHBIX YCIYr B TOCTHHHIAX, (POPMBI UX
IPEIOCTABICHUS.

45. CmyxObl 00CTy>KUBaHUS B OTEJIE.

46. TexHOJOrUA MPEAOCTABIEHUS JONOIHUTENBHBIX YCIYT B TOCTHHHUIIE.

47. Tlonsitue oOcmykuBaHus B TocTuHuIle. [IpaBuia moBeaeHus nepcoHaia
TOCTUHHII.

48. Ilpormecc obcmykuBaHus rocTeil B rocTUHHIE. OYHKIIMH U 00S3aHHOCTH
CITy»aluX U pabOTHUKOB TOCTHUHUIIBI IO MPEIOCTABICHHUIO YCIIYT TOCTSIM.

49. Opranuzanusi ObITOBOTO 00CITyKUBaHUSI.

50. Opranuzaimsi yOOpoUHBIX padoOT.

51. IMogxonpl K kiaccupukanmuu ciay>x0 W OTIEIOB TOCTHUHUYHBIX
KOMILJIEKCOB.

52. CocTtaB 1 (QPYHKIIUHA TOCTUHUYHBIX CITYXKO.

53. Opranuzanusi MNOpUIETAOIIEH TEPPUTOPUM BOKPYT TOCTMHHUYHBIX
3IaHUM.

54. ®OyHKIMOHAJIbHAS OpraHu3aunus MOMEIICHUM TOCTUHUYHBIX
KOMILJIEKCOB.



Oo0pa3zen opopmiteHus OMJIeTA K 3a4eTy

MWHHUCTEPCTBO NPOCBEIIEHUS
POCCHUNCKOM ®EJEPALIIA

®EJEPAJIBHOE
T'OCYJIAPCTBEHHOE BIO/KETHOM
OBPA3OBATEJIbHOE YUPEXJIEHHUE BBICHIETO OBPA3OBAHMUSI
«IYTAHCKHAI I'OCYJIAPCTBEHHBI! IEJIATOT MUECKAI YHUBEPCUTET»
(®I'bOY BO JIT'TTY»)

DakyJIbTET €CTECTBEHHbIX HAYK
Kadeapa reorpaguu

3a4eT 1o AucuuIimae «OpraHu3auus rOCTUHUYHOM 1eiTeIbHOCTIH)

ITo HanpaByieHUIO TOATOTOBKH 43.03.02 «Typuzm»
KBanudukarus BeITyCKHIKA bakanasp
dopma 00yueHus OUHAs
Kypc 3
BUJIET Ne 1

1. Hayano pa3Butusi COBpeMEHHON TOCTUHUYHON UHIYCTPHUH

2. T'octunuunas chepa Ha Hayano 90-x rr. XX B.

YTBepxIeHo Ha 3aceqaHuu Kadeapsl reorpadum,
npotokoa Ne 1 ot «29» aBrycra 2023 roga

N.o. 3aBeayromiero kadenpoit reorpadun 10.1O. Yukuna

DK3aMeHaTop C.H. Ko630Ba



