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1. HACHOPT ®OHJIA OINEHOYHbIX CPEACTB

1.1. Ob61acTh NPpUMEHEHUs!

@®onn onenounbix cpeActB (POC) — HeoThemiemas dYacThb pabodeit
IpOrpamMMbl JUCHUIUIMHBL (MOAYJIs1) « TeXHOMOTUU U OpraHu3alus 00CTy>KUBaHUSA
TYPUCTOB HA MPEANPUATUAX MUTAHUS» U NMPEAHA3HAUYEH JJIsl KOHTPOJSI U OLIEHKU
00pa3oBaTeNbHBIX JOCTHKEHUM CTYJACHTOB, OCBOMBIIUX MPOTPAMMY JAUCIMILIAHBI

(Momys).

1.2. lenu u 3agaum (poH/Ia OLIEHOYHBIX CPECTB

LHenp @®OC — yCTaHOBUTH COOTBETCTBUE  YPOBHS  IOJATOTOBKH
oOyuaromierocsi TpeboBanuss @OI'OC BO 0OakamaBpuar 10 HampaBICHUIO
noarotoBku 43.03.02 «Typusm», yTBEpKIECHHBIM NPUKAa30M MHHHUCTEPCTBA
oOpazoBanus u Hayku Poccuiickoit deneparuu ot 8 uronsa 2017 r. mo Ne 516 (c
U3MEHEHUSIMU W JomNojHeHusiMu),  IIpodeccrmoHalbHBIM  CTaHIApTOM,
yTBepKAeHHbIM [Ipukazom MuHncTEpcTBA Tpyda M COLUMAIBHOW 3aIUTHI
Poccuiickoit ®enepanun  «OO0 yTBep)ACHUM MPOGECCHOHAIBHOTO CTaHAapTa
«9kckypcoBoa (runp)» ot 24.12.2021 r. Ne 913nH, IIpodeccrnoHanbHbIM
CTaHAapToM, yTBepxkJIeHHbIM [Ipukazom MuHHCTEpcTBa TpyJa M COLMAIBHOU
3amuThl Poccuiickoit @enepaunn ot 07.05.2015 1. Ne 2810 «O06 yTBep)kaeHUU
npodeccuoHanbHOTO  cTaHfgapTa «PyKoBOAWTENs MPEANPHUSATHS  MUTAHUSY,
[IpodeccuonanbHbIM CTaHAAPTOM, YTBepkAeHHBIM [Ipukazom MuHucTepcTBa
Tpyaa u counanbHOM 3amuthl Poccuiickoit @enepamuu ot 07.05.2015 Ne 282H
«O6  ytBepxkaeHuu npodeccuoHalbHOrO  cTanmapra  «PykoBogutenr  /
YIPABJISIFONIMI TOCTUHUYHOTO KOMILIEKca / CETH TOCTUHUL, [IpodeccnonaibHbIM
CTaHAapToM, yTBepxkAeHHbIM [Ipukazom MuHHCTEpCcTBAa Tpyda M COLMAIBHOMN
sammThl Poccuiickoit deneparuu ot 24.12.2020 1. Ne 9541 «OO6 yTBepKIaeHUH
npodeccuoHanbHoro crangapra «l'eorpad (Cnenuanuct no BHINOJHEHHUIO padoT U
OKa3aHUIO yCIIYT Treorpaduyeckoil HarpaBIeHHOCTH.

1.3. Ilepeyenb koMmeTeHn Ui, GopMHUPYeMBIX B Mpolecce OCBOECHUS
OCHOBHOI MpodeccnoHaAIBLHONH 00pa30BaTEIbHON MPOrPAMMBI

[Iportecc  ocBOeHWsI OUCHMIUIMHBI ~ HampaBieH Ha  ¢GOpMUpOBaHUE
CIEAYIOIMNX KOMIIETEHIIUN U UHAUKATOPOB UX JOCTUKECHHUS:

Koa no ®I'OC BO \ NHauKaTop JOCTHKEHHUS
[TpodeccroHaIbHBIC
I1K-9 [IK-9.1. Uzydaer TpeOOBaHUS TYpUCTOB, MPOBOAUT aAHAIN3

MOTHBALUH CIIPOCA Ha PEAM3yEMBIE TYPUCTCKUE IPOTYKTHL
[1K-9.2. Pa3pabarbiBaeT BHYTpEHHHE CTaHIAPTHl U PErJIaMEHThI
NPOLIECCOB  OOCIMY)KMBaHWSI Ha TPESMIPHATHAA  HHIYCTPUU
TypHU3Ma.

[1K-9.3. Opranu3oBbIBaCT npoIiecc 00CTyKHBaHUS
MoTpeOuTeNIel Ha OCHOBE HOPMATHUBHO-IIPABOBBIX aKTOB, AHAIN3A

PBIHOYHOTO CIpOCa W 3allPOCOB U TMOTPEOHOCTEH TYpHCTOB,
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JPYTHUX 3aKa34YUKOB YCIIYT.
[IK-9.4. Opranuszyer BeneHHE NIEPETOBOPOB C TYpPHUCTaMH,
COIJIACOBaHME YCIJIOBUM J0roBopa MO pealn3alyd TypUCTCKOro
MPOJYKTA, OKa3aHUIO TYPUCTCKUX YCIIYT.

[1K-9.5. OGecneunBaeT MH(OPMALIMOHHOE KOHCYJIbTHPOBAHUE U
CONPOBOX/ICHUE KJIMEHTOB TYPUCTCKOTO MPEATPUSITHSL.

I1K-9.6. OoOecneunBaeT B3aUMOJCHCTBHE C TypareHTCTBaMHU,
TypornepaTopamy, oropo,

9KCKYPCUOHHBIMU T'OCTHHHIIAMH,

MMpECANPUATUAMA IIUTaHus, TPaHCIIOPTHLIMU KaMIIaHUAMU,
KaccaMHu IpOaaKu 6I/IJ'ICTOB, MYy3€IMU U HHBIMU CTOPOHHHUMHU
OpraHusalnusaMu.

[1K-9.7. OcyuiecTBasieT npeanpoaaxHblil U IOCIEPOJAKHBIN

CEpBUC C COOIIOICHUEM CTaHJAPTOB KauecTBa U HOPM
0€30acCHOCTH KOMILIEKCHOTO TYPUCTCKOTO OOCITYKHBaHHUSL.

1.4. dtanbl ¢GopMHpPOBAHMA KOMIIETCHUHMI W CpeACTBa OLECHUBAHMS

YPOBHSI UX cOPMUPOBAHHOCTH

KoHTpo/ibHO-01ICHOYHBIE

Jtanbl GopMHPOBAHUA KOMIIETeHIU I KoMmnerenuun cpeacTBa / crocod
OLICHMBAHUS

OO0mme NOHATHA M HCTOPUS CTaHOBJICHUS I1K-9 — YCTHBIU OIIPOC;

PECTOPaHHOIO  XO34ICTBAa,  OCOOEHHOCTH — BBINOJIHEHHE TPAKTUYECKHUX

(YHKIMOHUPOBAHUS TIPEIPHUATUAN 3aIaHUM U UX 3aINATa

PECTOPaHHOIrO XO3SICTBA. Yenyru

HPEANPUATUN PECTOPAHHOIO XO3AKUCTBA.

XapaKTepUCTHKA IepcoHaia B I1K-9 — YCTHBIH OIIPOC;

IIPEANPUATHAX PECTOPAHHOTO XO3HCTBA. — BBINOJIHEHHE TPAKTUYECKUX
3aIaHUM U UX 3aIUTa

Knaccugukauus npeanpustuit I1K-9 — YCTHBIH 0IIPOC;

PECTOPAHHOIO X035 CTBA. — BBINOJIHEHUE ITPAKTUYECKHUX
3aJJaHuN U UX 3aluTa

XapakTepucTuka MAaTepUaIbHO-TEXHUYECKOU [IK-9 — YCTHBIH 0IIPOC;

0a3pl i1 OpraHu3alMu  00CITY>KMBaHHUS — BBINOJIHEHUE ITPAKTUYECKHUX

noTpeOuTesNeil B MPeANnpUsITUSIX PECTOPAHHOTO 3a/laHuM U UX 3aI1uTa

XO35IUCTBa.

Opranmzaiyiss ¥ MOJEIMPOBAHUE IpoLEcca I1K-9 — YCTHBIH OIIPOC;

TIOBCEIHEBHOI'0 OOCITYKMBaHUs MOTpeOuTenen — BBINOJIHEHHE ITPAKTUYECKHUX

B IPEIIPUATHAX PECTOPAHHOIO XO35HCTBA. 3aIaHUM M UX 3aIUTa

Pome  MeHemxepa B IPENOCTaBIICHUH I1K-9 — YCTHBIU OIIPOC;

Ka4eCTBEHHBIX yCIIyT B rporecce — BBIIIOJIHCHME TIPAKTUYCCKUX

00CITyKBAHHUS norpebuTeneit B 3a/[aHMH U UX 3aIIMTa

MPENPUSITUSX PECTOPAHHOIO X035 CTBA.

Cranmaptel  cepBUCa M PEIrVIAMEHTHI I1K-9 — YCTHBIN 0MpoC;

06CHy>KI/IBaHI/I$I Ha NPEIIPUATHIX — BBIIIOJIHCHUEC MMPAKTHYCCKUX

PECTOPAHHOIO XO3AHCTBA. 3a/IaHAH M MX 3aIMTa

KauecTBo Oka3aHus yciyr B NpEANPUATHUAX I1K-9 — YCTHBIN 01poC;

PECTOpPaHHOIO XO3sIiCcTBA.

— BBIIIOJIHCHHUEC MMPAKTHYCCKUX




3aJIaHUN U UX 3aluTa

Ilyth  COBEpILIEHCTBOBAaHUSI ~ TEXHOJOTUU I1K-9 — YCTHBIN 0Mpoc;

00CITy>KUBaHHUS

PECTOPaHHOIO XO35HCTBA.

B NpEaIpUATHAX — BBIIIOJIHCHUEC MMPAKTHYCCKUX
SaI[aHPIfI M UX 3aliuTa

[IpoMexyTouHas arrecTauus I1K-9 Dk3aMeH (YCTHBIN)

1.5. Onucanue noka3aresieid GopMuUpoOBaAHUSA KOMIIETEHIUIA

Kon Pe3yabTarsl cOpMHPOBAHHOCTH
KOMIIETCHIIUH
[IK-9 3HaeT mporecc O0OCTy)XMBaHUS TOTpeOUTENeil Ha OCHOBE HOPMAaTHBHO-

MIPaBOBbIX AKTOB, yMEET €ro OpraHMW30BaTh; BHYTPEHHUE CTaHIAPTBl U
perJaMeHTsl IPOLECCOB 00CTY)KUBAaHUS HA MPEANPUITUN UHIYCTPUHU TYpU3Ma;
mpouecc 00CHyKMBaHUS TMOTpeOuTeNeld Ha OCHOBE HOPMATHUBHO-IIPABOBBIX
aKTOB, aHAJIM3a PHIHOYHOTO CIPOCAa W 3alpOCOB M MOTPEOHOCTEH TYpUCTOB,
JIPYTUX 3aKa34YMKOB yCIIYT.

YmMmeeT uzydath TpeOOBaHUS TYPHCTOB, MPOBOJUTH aHAJIN3 MOTHUBAIIUH CIIpOCa
Ha peaju3yeMmble TYPHCTCKHE TMPOJYKTHI; pa3pabaThiBaTh BHYTPEHHHE
CTaHJAPTBl M pPErJaMeHTHl MpPOIECCOB OOCTYyXKMBaHUS Ha NPEANPUATHU
WHAYCTPUHU TYpPU3Ma; OpPraHU30BATh BEICHUE IEPErOBOPOB C TYPUCTAMH,
COIJIacOBaTh YCIJIOBUS JIOrOBOpA IO pealu3allud TYPUCTCKOIO IPOJYKTa,
OKa3aHUIO TYPUCTCKUX YCIYT.

Brnaneer HaBblkamMu oOecredeHHs HMH(OPMAIIMOHHOTO KOHCYJIBTUPOBAHHS U
COMPOBOXKICHUS KJIMEHTOB TYPUCTCKOTO MPEANPHUATUS, B3aUMOJEHUCTBHUS C
TypareHTCTBaMH, TypOIIepaTOpaMH, SKCKYPCHOHHBIMH OIOpPO, TOCTHHHIIAMH,
NPEANPUITUSIMU NMHUTAHUS, TPAHCHIOPTHBIMM KaMMIAaHUSIMHU, KaccaMu MPOAAXH
OUNeTOB, My3esIMH M WHBIMH CTOPOHHHMH OpPTaHH3AMSMHU; OCYIIECTBICHHUS
MPEANPOJAXKHOTO U TOCIETPOAAXKHOTO CEpPBUCA C COOIIOJEHUEM CTAaHIAPTOB
KauyecTBa M HOpM 0€30IaCHOCTH KOMIIEKCHOTO TYPUCTCKOT0 00CTyKUBaHUSL.

1.6. Kputepyu OuLEeHMBAHUS KOMIIETEHIIMII HAa Pa3HbIX 3TAamax HX

(popmupoBaHus
Bun yueOHoii paGoThI KounuectBo
0aJ1J10B
101010)

BrlnosiHeHUE U 3a1uTa IPAaKTUYECKUX paboT 54
CamocTosTenpHas paboTta 11
DK3aMeH 35
Bcero 100

HaxonureapHas cucrteMa ouenuBanus mo 100-0ajbHO0M IKaJae

Yeroipexoau- 100- BykBenHas mkaia, coorsercryomas 100-0a/uibHoM Cucrema
JIbHasl cucTeMa foaIbHas Kajie OlleHMBAHUS
OlleHMBAHUS IKajia 3ayera
IK3aMeHa
OTan4Ho 90-100 A — OTIMYHO — TEOPETUYECKOE COJIEpP’KaHuEe Kypca

OCBOGHO TIOJIHOCTHIO, ©0€3 MpoOesioB; HEeoOXOIUMBbIE
MPAaKTHYCCKAE HABBIKA Pa0OTHI C OCBOCHHBIM MAaTCpUATIOM
chOpMHUPOBAHbBI, BCE MPEAYCMOTPCHHBIC IPOrPaMMOI
o0ydeHusi yueOHble 3aJaHusl BBINOJHEHbI, KauecTBO HX
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BBIIIOJTHCHUA  OLCHCHO  YHCJIOM 6aJ'IHOB, ONM3KHM K
MaKCUMAJIIBHOMY

Xopowio

83-89

B — 0YeHb XOpOIIO — TEOPETHUECKOE COAEpKaHWe Kypca
OCBOCHO TMOJHOCTHIO, 03 mpoOenoB; HEOOXOIUMBIC
MPaKTHYECKHE HABBIKM PA0OTHI C OCBOCHHBIM MAaTEPHAIOM B
OCHOBHOM  C()OpMHPOBaHbI, BCE  MNPEIAYCMOTPEHHBIC
mporpaMmoii 00yd4eHus ydeOHbIC 3alaHHs BBIMOJHCHBI,
KAueCTBO BBLIMOJHEHHSA OOJNBIIMHCTBA W3 HAX OLEHEHO
YHCIIOM 0aIOB, OJIM3KUM K MAKCHMAILHOMY

Xoporo

75-82

C — XOpoIIO — TEOPETHUECKOE COJCpPIKaHUE Kypca OCBOCHO
MOJHOCTHIO; HEKOTOpBIE TPAKTUYECKHE HAaBBIKKM pabOThI
C OCBOEHHBIM MAaTepHaIOM C(HOPMUPOBAHBI HEIOCTATOYHO;
BCE MPEIyCMOTPCHHBIC MPOrpaMMoi OOydeHHs ydeOHbIE
3aJlaHusl BBIMOJHEHBI, KAYeCTBO BBIMOJIHEHHS HHU OJJHOTO
U3 HUX HE OICHCHO MUHHMAIBHBIM YHCJIOM 0aJuioB,
HEKOTOPBIC BUIbI 3aIaHUI BBITIOJIHEHBI C OIIMOKAMH

VY noBaerBo-
pPUTETHHO

63-74

D — ynoBIeTBOPHUTENBHO — TEOPETHYECKOE COAEpiKaHHe
JHMCIMIUIMHBL OCBOGHO YacCTHYHO, HO MpoOesbl He HOCST
CYIIECTBEHHOTO XapakTepa; HEeoOXOAWMBIE IPaKTHYECKHE
HaBBIKH pa0OTHI C OCBOCHHBIM MAaTepHaloOM B OCHOBHOM
chopMHPOBaHbI; OONBLIMHCTBO NPenyCMOTPEHHBIX
nporpamMmoil  o0y4eHusi yueOHbIX 3aJlaHHi  BBIIIOJIHEHO,
HEKOTOPbIC M3 BHIOJHEHHBIX 331aHMH, CoJlepKaT OIIMOKH

VY noBieTBo-
PUTENIBHO

50-62

E — mnocpeacTBEeHHO — TEOPETHYECKOE COIEpIKaHHEe Kypca
OCBOCHO YAaCTUYHO; HEKOTOPHIC TPAKTHYCCKHE HABBIKU
paboThl  He ChOPMHUPOBAHBI, MHOTHE IPEAYCMOTPEHHBIC
MporpaMMoil 00y4YeHus] y4eOHbIC 3a/laHHs HE BBIMOIHECHBI
MO0 KAadYeCTBO BBIMOJNHCHUS HEKOTOPBIX W3 HHUX OIICHECHO
YUCJIOM 0aI0B, OJM3KMM K MUHUMAJIBHOMY

3ayTeHo

Heynosnerso-
pUTEIBHO

21-49

FX — Hey#oBIEeTBOPUTEIHHO — TEOPETHUECKOE COICPIKaHUE
Kypca OCBOCHO YaCTH4HO; HEOOXOIMMBIC IPAKTHYCCKUE
HaBbIKM  paboThl  He ChOpMHUPOBAHBI;  OOJBIIMHCTBO
NPEIyCMOTPEHHBIX ~ IPOrpaMMoOl  oOy4eHHs  y4eOHBIX
3a7aHiii HE BBIIIOJHEHO JIMOO KAauyecTBO WX BBINOJIHEHHS
OLICHEHO YMCIIOM 0aJiioB, OJMM3KUM K MHUHUMAJIBHOMY; MPH
JIOTIOJTHUTEIIbHOH CaMOCTOSATEIILHOM pabote Haj
MaTepualioM Kypca BO3MOXKHO IIOBBIIICHHE KauecTBa
BBINIOJIHEHNS] YYeOHBIX 3aJaHHH

Heynosnerso-
PUTENIBHO

0-20

F — HeynoBIETBOPUTENBHO — TEOPETUUYECKOE COJICpIKAHUE
Kypca HE OCBOCHO; HEOOXOJHMMEIC MPAKTUYCCKAC HABBIKA
paboThl He chOPMUPOBAHBI; BCE BBIMOJHCHHBIC YYCOHBIC
3alaHusl  CoJep)KaT TpyOble OIMOKH, JOMOJHUTEIbHAS
caMoCTOsTeNbHAs ~ paboTa  Han  MarepuajioM  Kypca
HE MPHUBEACT K KaKOMY-THOO 3HAYMMOMY  TOBBIIIICHHUIO
Ka4eCcTBa BBIMOTHCHHS YICOHBIX 3aaHHH

He 3auteno




1.5. O6pa3sen ogopmiieHNs IK3IAMEHANMOHHOT0 OWJIeTa

MUHUCTEPCTBO ITPOCBEIEHUS
POCCUICKON ®EJEPALIUU

®EJEPAJIBHOE
I'OCYJAPCTBEHHOE BIOJ)KETHON
OBPA3OBATEJIbHOE YUPEKJIEHUE BBICILIEI'O OBPA3OBAHUSI
«IYTAHCKHI I'OCYJAPCTBEHHBIN [TEJATOT MUECKNI YHUBEPCUTET»
(PIr'BOY BO «JIT'TIY»)

@aKynbTET €CTECTBEHHBIX HAYK

Kadenpa reorpadun
ITo HanpaByieHUIO TOATOTOBKH 43.03.02 « Typuzm»
[Ipoduirb MoAroTOBKH
KBanudukarus BeIyCKHIKA bakanasp
®opma 00yueHus OuHas
Kypc 3

PK3AMEHAIIMOHHBIN BUJIET Ne 7

1. PackpoiiTe U nmpoaHAIM3UPYWUTE KU3HEHHBIA LUKI YCIYTM B NPEANPUATUAN
PECTOPAHHOTO XO3SMCTBA.
2. Knaccudukanus npenpusaTuii peCTOpaHHOTO X0351UCTBa.

3. IloHsiTHE O PO3HUYHOU TOPrOBJIE B PECTOPAHHOM XO35HCTBE, OCOOEHHOCTH
NEeATEIIbHOCTH.
DK3aMeHATOp K.IL.H., foneHt J1.C. borateipeBa

VYTBepxkAeHO Ha 3aceaHnuu Kadeapsl reorpapuu
« _» 20 r., mportokoda Ne 1

W.o. 3aBemytomiero kadeapoii reorpadun 10.10. Yukuna




2. KOHTPOJIBHO-OEHOYHBIE CPE/ICTBA

2.1.0neHO4YHBbIE CPEICTBA TEKYIIEr0 KOHTPOJIS

Bomnpocs! 1Jisi yCTHOTO onpoca

[Em—

Hctopus cTaHOBIIEHUS U Pa3BUTHS NPEANIPUATAN TUTAHUA.

OCHOBHBIE OTIAMYUTEIBHBIE OCOOCHHOCTH MEPBBIX MPEANPUATUN TUTAHUS.

3. OxapakTepu3oBaTb OCOOCHHOCTH pa3BUTHSA PECTOPAHHOTO OW3Heca B

Poccun.

HcTopus pa3BUTHS pecTOpaHHOTO OM3HEca 3a PyOeKOM.

OnpeneneHrue  MOHSATUW  «PECTOPAHHBIM  OM3HEC»,  «IIPEAIPUITHE

PECTOPAHHOI'O XO35ICTBa», KyCIyray.

6. OCOOEHHOCTH MPOU3BOJCTBEHHO-TOPTOBOM JESITEIBHOCTH TMPEINPUSTHI
PECTOPAHHOIO XO3AKCTBA.

7. Uto co0oii mpeacTapisieT 00IIEeCTBEHHOE MUTaHUE KaK OTPacib HAPOIHOTO
x03s1cTBa’?

8. KakoBo 3HaueHue OOIECTBEHHOIO IHUTAHMUS KaK OTPACIM HapOIHOTO
xo3s1cTBa’?

9. KakoBbl OCHOBHBIE HAIIPABJICHHUS PA3BUTHSI OOIIECTBEHHOTO MUTAaHUS B
PBIHOYHBIX YCJIOBHSIX?

10.Kakue ocHOBHBIE 3a7ja4M CTOST NEPE] NPEANPUITUEM TSl TOBBIIEHUS €T0
KOHKYpPEHTOCIOCOOHOCTH?

11.Ycnyru npenocraBisieMble B PECTOPAHHOM XO3SMCTBE M TPEOOBAHUS K
HUM.

12.Kakue yciyru MOTYyT NPEeAOCTaBIsATh MNPEANPUITUS OOLIECTBEHHOTO
MUTaHUS?

13.Kakum TpeGoBaHUSM OTBEYAIOT YCIYTH OOMIECTBEHHOTO MUTaHUs?

14.PackpoiiTe U NpOaHAIN3UPYUTE KU3ZHEHHBIN LIUKI YCIYTU B IPEANPUITUI
PECTOPAHHOIO XO35KCTBA.

15.0xapaktepu3oBath ~ COCTaB  OOCITY)XMBAIOIIEro  TMepcoHajga  Ha
NPENNPUATUSIX PECTOPAHHOTO XO34KCTBA.

16.IloHsiTHE  TOJDKHOCTHAsE MHCTPYKLUMSI M €€  HUCIOJIb30BaHUE A
OpraHH3allvy TpyAa NEPCOHANIA B IPEANPUITHSAX.

17.Knaccudukanus npeanpusTuii pecCTOpaHHOTO X03sICTBA.

18.TTo xakuM mpu3HaKaM KJIACCU(MHUIIUPYIOTCS TMPEINPHUATHS 00IIECTBEHHOTO
MUATaHUsA?

19.Kak noapazaensarorcss npeanpusIThs M0 XapaKTepy IPOU3BOACTBA?

20.Kak mnonpa3nensioTcs NOPEeANpUsITAS MO aCCOPTUMEHTY BbITYyCKaeMOMn
npoayKuuu?

21.1To xakuM npU3HAKAM OPEANPUITUS JEIATCA HAa KIacChl?

22.Kakue npeanpusTis OOIIECTBEHHOTO TUTAaHUsI IeTIATCS Ha KI1acChl?

23.Kak nensitcs npeAnpusaTys no BpeMeHu (yHKIIMOHUPOBaHUS?

24 Kak nensitcst mpeAnpusaTys 1o MecTy (pyHKITMOHUPOBaHUA?

N
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25.Kak pgendrcda mNOpeanpusTAS B 3aBUCUMOCTH OT  OOCIIy’KHBaeMOI'O
KOHTUHI'€HTa?

26.11o kakuM MpuU3HAKaM JAENATCA MPEeaNpUusiTUs OOUIECTBEHHOTO MUTAHUS Ha
TUIBI?

277.Ha3oBuTE OCHOBHBIE TUIIBI PEANPUITHI OOIIECTBEHHOTO MUTAHUSI.

28.Knacc npeanpusarus peCTOPaHHOTO XO3SIICTBA € €ro OINpe/IeNICHHUE.

29.XapakTepucThKa TOHSTHS  «KJIACC»  MPEONPUATHS  PECTOPAHHOTO
XO35MCTBA.

30.0npenenuTy  OTAUYUTEIbHBIE  MPU3HAKM  KJIACCOB  MPEANPHUITHI
PECTOPAHHOIO XO35KCTBA.

31.XapakTepucTuKa 3aroTOBOYHBIX NPEANPUATUN, ONPEICICHUE, BHIBI,
OCOOEHHOCTH JIEATEIbHOCTH.

32.XapaKkTepucTuKka pecTopaHa KakK THIa MOPEINpUsTUsS PECTOPAHHOTO
XO035M1CTBA.

33.Xapakrepucrrka 0apa Kak TUMa NpeaIpusTHs peCTOPAaHHOTO X034 CTBa.

34.XapakTepuCcTHKa CTOJOBOM KAaK THUIIA TPEINPUATHS PECTOPAHHOTO
XO035M1CTBa.

35.XapaKkTepucTuka JOTOTOBOYHBIX MPEANPUATUN, ONpEAesIeHue, BUDI,
O0COOCHHOCTH JIEATEIbHOCTH.

36.XapakTepucTrKa NpearnpusTuii ObICTPOTO 0OCITYy>KHUBaHUs, crieliudrKa ux
paboTHI.

37.1lonatue 0 pO3HUYHON TOProOBJIE B PECTOPAHHOM XO035HUCTBE, OCOOCHHOCTH
NEeSATEIbHOCTH.

38.PanoHanbHOE pa3MeNIeHue CeTU NPEANPUATHI pECTOPAHHOIO XO35ICTBA.

39.XapakTepucTuka TIOHATHS  MaTepUAIbHO-TEXHUYECKOE  CHaOKeHue
MPEANPUITAN PECTOPAHHOTO XO3SKUCTBA.

40.TpeboBanuss K  OpraHu3alld  MaTEePUAIbHO-TEXHHUYECKOW  0a3bl
OPEANPUATAN TUTaAHUS.

41.J]Iathb XapaKTEPUCTHKY OCHOBHOTO OOOPYIOBaHUS TOMEIICHUN IS
0OCTy’>KUBaHUS TOTPEOUTENEH B peCTOPAaHHOM XO35HCTBE.

42.0xapakTepu30BaTh MeOEb B MPEANPUITUAX MUTAHUS: Ha3HAYCHHUS], BULBL,
TpeOoBaHuUs.

43.XapakTepucTKa HEOOXOJIMMOM MOCYy/Abl, MPUOOPOB M CTOJOBOIO OE€ibs
JUIsL  OpraHu3aluu  OOCIyXMBaHHUs MOTpeOuTene B MpPEANpUATHSIX
PECTOPAHHOTO XO3AKCTBA.

44 TloaroToBkKa TOPrOBBIX MOMEIICHHN Al 00CITyKUBaHUS MOTpeOuTeNel B
MPEANPUATUIX PECTOPAHHOTO X0351CTBA.

45.XapakTepucTuka 000pyI0BaHUS BCEX MPOU3BOACTBEHHBIX MOMEIICHUN B
NPEANPUATHSIX PECTOPAHHOIO XO35MCTBA.

Bomnpocs! AJis1 yCTHOTO onpoca (4acTh BTOpasi)

1. Oxapakrepn3oBaTb OCHOBHBIE JJIEMEHTBI, U3 KOTOPBIX COCTOMUT IIPOLECC
oOCy’KUBaHUS IOTPEOUTENEH B MPEANPUATUSIX PECTOPAHHOIO X035 HCTBA.



2. PaccMmoTpeTh BUABI OOCTYKUBAHUS HA NMPEANPUATUSIX MUTAHUS U JaTh UX
Pa3BEPHYTYIO XapaKTEPUCTUKY.

3. Uro mnpencrasisger coOoi MeTon oOciykuBaHus. JlaTh pa3BepHYTYIO
XapaKTEePUCTUKY METOJIaM 00CTyKUBaHUS B TIPEANPUATUSIX TUTAHUA.

4. JlaTte ompenelieHHE IMOHATHSL Tpoliecca OO0CTyXMBaHUS MOTpeOuTesel B
OPEANPUATUAX TUTAHUSL.

5. Knaccudukarnmss u XapakrepucTuka (opm opraHuszauud TpyJaa B
NPEANPUATUSIX PECTOPAHHOTO X0351CTBA.

6. Jate xapakTepuctuky QopmMaM caMOOOCTY>KMBAaHHUS B TPEANPUATUIX
MUTAHUSL.

7. XapakTepucThKa KOMOMHHMPOBAaHHOTO  MeToAa  OOCTy>KMBaHUS B
MPEANPUATHSIX PECTOPAHHOTO XO341CTBA.

8. JlaTb  XapakTEepUCTUKy J3TalaM MOJArOTOBKM K  OOCIIyKMBaHHUIO
noTpeOuTeNe B MPEeANPUATAN TUTAHUS.

9. M3 Kakux OCHOBHBIX ITYHKTOB COCTOMUT MOPSAAOK OOCTY>KUBaHHS TOCTEH B
NPEANPUATUSIX PECTOPAHHOTO X0351CTBA.

10.TexHuka NpuHATUSA 3aKa3a y TOCTA B MPEANPUITHH TUTAHUA.

11.ITpaBuna momauu OO U HAMNUTKOB B MPEANPUITHSIX PECTOPAHHOTO
XO035M1CTBa.

12.B kakoil mocneaoBaTelIbHOCTH MOJATOTABIMUBAIOT MOCYLYy M MPUOOPHI K
00CITy)KHUBaHUIO?

13.Kakum OCHOBHBIM TpeOOBaHHUAM JIOJKHA OTBEYATh CEPBUPOBKA cTOja?

14.B kakoil MOCIEAOBAaTEIbHOCTH  OCYIIECTBISIIOTCS — ONEpaluMd 10
CEpPBUPOBKE cTOIa?

15.B uéMm 3akio4aroTCcs OCOOCHHOCTH TEXHUKM CEPBHUPOBKH  CTOJIA
TapeaKkamu, IpudopaMu, CTEKISIHHON MOCy A0 ?

16.Kak ocyiiecTBiasieTcss CEpBUPOBKA CTOJA K: 3aBTPaKy, 00eay, yKUHy ?

17.]late ompeneneHue U XapaKTEPUCTUKY crocodam O0OCIyKUBaHUS B
OPEANPUATUIX TUTAHUSL.

18.0xapakTepu30BaTh MPOIECC YOOPKHU CO CTOJIOB B MPEANPUATUSIX MTUTAHUS.

19./laTtp onpenesieHnE MOHIATHIO «KAYECTBO YCIYTH.

20.KakoBbl OCHOBHBIE (haKTOPHI, BIUSIOIINE HA KAU€CTBO YCIYyTH?

21.Y1o BXOAUT B OOSI3aHHOCTH MEHEDKEpAa B MPEANPUSITUAX PECTOPAHHOTO
XO035MCTBA.

22.Kakue JTUYHOCTHBIE KauecTBa JOJDKHBI OBITh MPUCYIIXM KaHIUJAType Ha
JIOJKHOCTh MEHEKEPA MPEATPUSTUS TUTAHUS.

23.Kakue neilcTBusa AOJKEH MNPEANPUHHMATh MEHEIKEP NPEANPUATUS IJIs
MOBBIIICHUS KAYECTBA YCIIYT.

24.KakoBbl OCHOBHBIE TTPOOJIEMBI YIIPABICHUS TPOU3BOAUTEILHOCTHIO TPY/a
Ha MPENPUATUIX PECTOPAHHOTO X035 CTRA.

25.KakoBbl BaKHEWIIHME MPOOIEMbI YIPABICHUS MEPCOHAIOM M IMYTH HX
pElIeHHs B IPEANPUATUAX TUTaHUS Chepbl TOCTENIPUUMCTBA.

26./1ns1 yero HeoOXOIMMBI CTAaHAAPTHI OOCITYKUBAHUS.

27.0npenenuTh CyIHOCTh MOHSTHS «KaueCTBO 00CITY KHBAHUS.
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28.0nucaTh MOJIENb Ka4eCTBA 00CITYKHUBAaHUS B MPEANPUITHIX PECTOPAHHOTO
XO35UCTBA.

29.Kakue pacxoxJIeHus HEOOXOJUMO NpPOSABIATb, YTOObl HE JOMYCTUTH
CHIDKEHHE KayecTBa 00CITy >KUBaHMUSL.

30.Kakue cCymiecTBylOT mapameTpbl H3MEpPEHHs] KayecTBa YCIyTr B
NPEANPUATHSIX PECTOPAHHOIO XO3SHCTBA.

31.JlaTb XapakTEpUCTUKY Mpollecca pa3BepThIBaHUS (PYHKUUN KadyecTBa
YCIIYTH B IPEANPUATUIX TUTAHUS.

32.0xapakTepu30BaTh OCHOBHBIE TOAXOJbI K OMNpPEACICHHI0 KadecTBa
PECTOpPAHHBIX YCIIYT.

33.13 kakuX OCHOBHBIX 4aCTEH COCTOUT Ka4Y€CTBO YCIYTH.

34.JIaTb  XapaKTEpPUCTUKY OCHOBHBIX IIKOJ  YIpPaBICHUS KAadyeCTBOM
PECTOPAHHBIX YCIIYT.

35./laTe onpeneneHue MOHATHS «yPOBEHb KauecTBa YCIyT» B IPEINPUATHUIX
PECTOPAaHHOIO XO35MCTBA.

36.BbISIBUTE U JaTh XapaKTEPUCTUKY OCHOBHBIX I'PYIII ITOKa3aTeseld KauecTBa
B IPEANPUITHIX TUTAHUS.

37.0npenenuTs OCHOBHBIE TUIIBI IIOKA3ATENIEW KaueCcTBa YCIyT.

38.Knaccudukanus BHUIOB U METOJOB OLEHKM KayecTBa YCIyr B
NPEeANPUATUSIX TUTAHUA.

39.Ha ocHOBaHNU Yero onpeaesieTcs pe3yJbTaTUBHOCTh KaueCcTBa YCIYT.

40./1aTb XapaKTEPUCTHKY COIAEP>KAHMS CTAHJAPTOB OTHOCUTEJIBHO KAayecTBa
MPEAO0CTABIECHUS YCIYT HAa NPEANPUITHIX PECTOPAHHOIO X035CTBA.

41.Kakue cyniecTByIOT OCHOBHBIE HANPABIICHHS Pa3BUTHS COBPEMEHHBIX
TEXHOJIOTUM 00CITYKUBAHUS B IPEANPUATUSIX TUTAHUSL.

42.]1atb  OlpenesieHue IMOHATUS «KOHUENTYaJIbHbIE NPEANpUATHS» B
PECTOPaHHOM XO35HCTBE.

43.B 4yeM COCTOMT CYLIHOCTb IOHSATUSA «MEpYaHJAN3UHI OOLIECTBEHHOIO
MIATaHUSD.

IIpakTyeckue 3a1aHUA

3ananme 1.

N3yunth OCHOBHBICE HOPMAaTHUBHBIC JOKYMEHTHI, Mo TeMe «Kiaccudukamus
NpEANPUSTUNA PECTOpaHHOTO X034icTBa», a uMeHHO ['OCT P 50762-2007 «Ycnyru
obmectBeHHoro mnuTaHus. Krnaccudukamuss NpeanpusTHiiy» W BBITOJIHUTH
CeAyIONIMe TOCTaBICHHbIE 3a1a4l (MMChbMEHHO):

1. JlaTh omnpejesnieHue TepMUHAM, IPUMEHSIEMbIM B CTaHAPTE;

2. Ilepeuncnauth (HakTOpbl, KOTOPHIC YUUTHIBAIOTCS MPU OMPEACICHUN THUIIA

MIPEPUITHS;

3. IlpeacraButh B BHJE TaONMIBI  KIACCU(MUKAIMIO  MPEANPUATHMI

0O0I1IeCTBEHHOI'0 MUTAHUS 10 CIeAyIolIei dhopme:

Tun npegnpusdTus ‘ IIpusHak ‘ [ToaTun npeannpusTUn ‘
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OGIIECTBEHHOTO MTAHAS | KIACCH(HKAIH | |

4. ChopmynupyiTe oOmmme TpeOOBaHUs, MPEABIBISIEMbIC K MPEINPUITHAIM
PECTOPAHHOTO XO35HCTBA.

3aganmue 2.

M3yunTh HOPMATHBHYIO JOKYMEHTALMIO, PETYIMPYIOLIYIO0 MPEIOCTaBICHUE
ycayT B npeanpuatusx pecropanHoro xozsicrsa: 'OCT P 50764-2009 «Yciuyru
oOmectBeHHoro nurtanusa. O6mme tpedoanus», [OCT P 50763-2007«Ycnyru
oOmecTBeHHOro nuTaHus. [Ipoaykiusi OOLIECTBEHHOIO MNHTAaHMS, pean3yemast
HaceneHuto. OOmue TexHudeckue ycious», ['OCT P 50935-2007 «Ycnyru
oOlecTBeHHOro nuTaHus. TpeboBaHuss K mnepcoHany». JlaTh omnpeneneHue
TEPMHUHAM, IPUMEHAEMbIM B cTaHapTax. OTBeTh 0OPMUTH B BUI€ KOHCIIEKTA.

3aganmue 3:
OnpenenuTe TUNM WIM KJIacC TPEANPHUATHS PECTOPAHHOTO XO3SHUCTBA B
3aBUCUMOCTH OT TPEACTaBICHHBIX OCOOCHHOCTEH JCATEIHHOCTH. OtBer

apryMEHTUPYWUTE CChUIKOM HAa COOTBETCTBYIOIIYI0 HOPMATUBHYIO JOKYMEHTAIIMIO.
B kakoMm nOKyMeHTe M3J10KE€HbI TpeOOBaHUS, MPEIbSIBISEMbIE K MPEATPUATUIM
00I1I€CTBEHHOT'0 MMUTAHUS PA3JIMYHBIX TUIIOB U KJIAaCCOB?

Curyanusa 1. Omnpenenure kiacc O6apa: 0ap MMEET CBETOBYIO BBIBECKY C
aleMeHTaMu  OQOpMJIEHHUS; CUCTEMY BEHTWIALMH; B OOCACHHOM  3alie
UCIIOJIB3YETCS CTaHAapTHAs MeOeTh OOJErYeHHBIX KOHCTPYKIUNA C MOTHIPUPHBIM
NOKPBITUEM CTOJIOB; MPUOOPBI, M3 HEpXKaBerouled cramu, nonydapdopoBas u
dasiHCOBasi MOCy1a, COPTOBAsi CTEKJSIHHAS MOcya 0€3 pUCYHKa; 00CTyKUBAIOIINI
nepcoHan umeeT (OPMEHHYIO OJIeXk Iy U OOYBb.

Cutyanus 2: Ilpu npoBeneHUH NpONEaypbl JOOPOBOJIBHON cepTUPUKAIIUU
pecTopaH ykaszan B 3asBke kiacc «JIroke». Ilpu ceprudukannoHHON MpoBepke
YCTaHOBJICHO clieAytomiee: B OQOpMIICHUU 3aja HCIONb3YIOTCS OpUTHHAIbHBIC
JICKOPATUBHBIC SJIEMEHTBHI, MHUKPOKIUMAT OOECIIEUYMBAET CHUCTEMAa BEHTUIISITUM;
MeOenb B 3ajJ€ TMOBBIMIEHHONM KOM(OPTHOCTH, COOTBETCTBYET WHTEPHEPY
MOMEIIEHHUS; CTOJIBI HMEIOT TOJAMI(UPHOE TOKPHITHE; OOCIy>KHUBaHUE
OCYIIECTBIsIETC OduIManTaMu, OapMeHamu, MeTpaoTensMu. Jlaiite OIeHKyY
COOTBETCTBUSI OCOOEHHOCTSIM JIEITEIbHOCTH pECTOpaHa 3asBJIEHHOMY KJ1accy.

Cutyauus 3: Onpegenute TUN NOPEANPUSTUS OOIIECTBEHHOIO MUTAHUS IO
CJIEIYIOIUM TPU3HAKAM: NpEeANpUATAE OpraHu3yeT TMUTaHue U OTABIX
noTpeduTeNnei ¢ NpegoCcTaBIeHueM OIPaHUYEHHOTO MO CPABHEHUIO C PECTOPAHOM
ACCOPTUMEHTA TPOAYKIMHU; pEau3yeT pa3sHOOOpa3HBIM aCCOPTUMEHT OJIo1I,
U3JIeTMd W HANUTKOB, B TOM u4HclIe (PUPMEHHBIX, 3aKa3HbIX C Y4YE€TOM
CHeNUann3alii;, OCYIIeCTBIsAeT oOcTyXkuBaHue odumuanTamu, OapMeHaMH,
METPAOTENSIMHU, JIONyCKaeTcsa camooOcnykuBaHue. Kakumu HOpMaTUBHBIMU
JIOKYMEHTaMU Bbl PYKOBOACTBOBAJIUCH MPU PEUICHUU JAHHOU CUTYalNH?

Curyauuss 4: Ilpennpusitue OOIIECTBEHHOIO TMUTAHUS  pean3yeT
OTPAaHUYCHHBIA aCCOPTUMEHT OJIFOJ] HECJIOKHOTO MPUTOTOBIICHUS U3 OJHOPOIHOTO
BUJIa CHIPHS, PA3HOOOPA3HBIA ACCOPTUMEHT MOKYITHBIX TOBAPOB M MPEIHA3HAYCHO
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JUIsi OBICTPOrO OOCIY>KUBAHUS MOTpPEOUTENEH MO METOAY CaMOOOCITy>KHUBaHUSI.
Hcnonb3yercst momydapdoposas u dasiHcOBas mocyaa, MpuOOPsl U3 aTIOMUHUSA,
CTEKJITHHAsI TIOCYyJla M3 MPECCOBAHHOTO CTekia. ONpeaeiuTe THIT TPEIPUSTHA.
OTBeT apryMEeHTUPYWUTE CCHUIKOM HA HOPMATHUBHBIE JIOKYMEHTHI.

3apanue 4.

B npennpusatum 0OLIECTBEHHOrO MHTaHUSA, KOTOPHIM BBl PYKOBOJAMTE,
OCYLIECTBJISIETCS TMOJArOTOBKa K mpoueaype ceptudukamuu yciayr. M3mnoxure
TpeOOBaHUs, NPEAbSBIAEMbIEe K KAUECTBY YCIYT, MPOBEAUTE aHAINU3 COOIIOICHUS
TpeOOBaHMI Ha IEHCTBYIOLIEM MPEANPUITHH.

3aganue 6.

W3noxute TpeOoOBaHMS OE€30MACHOCTH, NPEIBbABIAEMbIE K KayeCTBY
KyJIMHApHOW MPOAYKLUHUU M JPYTUM YyciayraM. YKaKUT€ BUJbl HOPMATHUBHBIX
JOKYMEHTOB, YCTaHaBIMBAIOIIUX TpeboBaHust  Oe3zomacHocTd B cdepe
0OIIECTBEHHOIO MMUTAHHUS.

3ananue 4.

[IpoBeCcTH  CpaBHUTEIBHYH)  XapaKTEPUCTHKY  JABYX  HPEIIPUITHI
PECTOPAHHOIO XO34WCTBA, BBISIBUTH OCHOBHBIE OTIMYMS M CXOJICTBa B paboTe,
aCCOPTHUMEHTE MPOIAYKIIHH, TPeOOBAaHUH K IIEPCOHATY, YPOBHIO CEPBHCA.

1) JlaliTe XapakTEepUCTUKY Ka)XJIOMYy H3 THUIOB MPEANPUATHS OOIIECTBEHHOrO
NUTaHUA. Y KaKUTE OCHOBHBIEC OTIIMUUTENbHBIEC TapameTpsl. (Kodelins u kade);

2) JlaiiTe XapakTE€pUCTUKY KaXJIOMy W3 THUIOB MPEANPUATUS OOIIECTBEHHOIO
NUTaHUA. Y KaKUTE OCHOBHbBIEC OTIIMYUTENbHBIE TapameTpsl. (PecTtopan u 6ap);

3) JaiiTe XapakTepUCTUKY Ka)XJIOMYy H3 THUIOB MPEANPHUATHS OOIIECTBEHHOTO
OUTaHMUs. YKaXWTE€ OCHOBHbIE OTIHuYUTENbHble mnapameTpbl. ([Ipennpusitue
OBICTPOro MUTAHUS U 3aKyCOUHAs)

3ananue 5.

O3HaKOMHTHCSI C OCHOBHBIMH Pa3eiiaMH JOJKHOCTHOM MHCTPYKIIMH, BUJTAMU
U TIOPSJIKOM TPOBEACHUS HWHCTPYKTOXKEH Ha pabouyeM MecTe COTPYIHHKOB
OpPEANPUSTANA  PECTOPAHHOrO  XO03gicTBAa. M3yuuTh TOpPSIAOK COCTaBJICHUS
JOJHKHOCTHOM HMHCTPYKIIUM, PACCMOTPEB MNpPUMEpP KOHKPETHOW HHCTPYKIMHU, a
3aT€M COCTaBUTh JOJKHOCTHYIO HHCTPYKIIUIO, COTJIACHO U3YYEHHOTO MaTepurara.

3aganmue 6.

OxapakTepHu30BaTh COCTOSIHUE MOTPEOUTETBCKOIO PhIHKA B Cepe OKa3aHUs
yCIIyT MIUTaHUs, BKJIIOYas pECTOPAHHO-TOCTUHUYHBINA OU3HEC.

OxapakTepu3oBaTh pazinyue TPeOOBAHMM K NPEANPUATUSAM NUTAHUS,
Pa3IMYHBIX TUIIOB M KJIACCOB B PAMKaX CEpBHCA.

Omnucarb noBefieHUE MOTPEOUTENEH B MpoLiecce BHIOOPA UCIOJIHUTENS YCIIyT
1 (OpPMHUPOBAHUS BOCIIPUATUSA 00CITY>KHUBAHUS.
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3ananue 7.

[Tpu ycnoBum paOOThl B MUHUTPYIIIAX BBIOPATh TPH JHOOBIX HPEAIPUATUS
pecTopaHHOro xo3siictBa JlyraHckoil HapoJHON pecnyOiIMKM M CAeNaTh MX
XapakTepUCTHKY  COIJaCHO  IUIaHA:  OCOOEHHOCTH  MECTOPACIOJIOKEHUS;
OCOOEHHOCTM U TpeOOBaHUA K DKCTEPhEPY; OCOOEHHOCTHM W TpeOOBaHUS K
UHTEPbEPY; BUIBI MEHIO, OCOOEHHOCTH KyXHH, 0apa; 0cOOeHHOCTH 000pyI0BaHUs
npennpusitus OIl; ctonoBoe Oeinbe, mocyaa M NPUOOPBI, HCIONb3YyEMbIE IPU
oOcny’)KMBaHUM; TMpaBWJIa U TEXHUKA NOAAYM OJI0OJ W HANMTKOB; MPUHIIMIIBI
COCTABJICHUS] MEHIO MPEANPHUITHS; BCTpEYa rOCTEM, IPUEM U BBIITOJIHEHHE 3aKA30B;
neJBapuTeNbHasl CEPBUPOBKA CTOJIA; OCOOEHHOCTH oOOCHyKuMBaHus (yHH(pOpMa
opuIMaHTOB, MeTOA TMoAayu OJrofd); CHenuanbHble (QOPMBI U METOIBI
00CITyKUBaHUS; JONOJHUTENbHbBIE YCIIYTH.

[loAroTOBUTH MAOKJIAL M MPE3EHTALMI0 MO MPEICTABIECHHOMY IUJIaHy U
3alUTUTh PabOTy, TMOCPEACTBOM IIPEJICTaBICHHUs MaTepuaja MO BBIOPAaHHOMY
IPEIIPUITUIO TUTAHUIO.

3ananue 8.

[To marepuanam JHMTEPATYPHBIX HMCTOYHUKOB, JJIEKTPOHHBIX PECYPCOB U
pa3gaToOYyHOro Marepuaja O3HAKOMHUTBCS C XApaKTEPUCTUKOM M HA3HAYEHUEM
CTOJIOBOM MOCYAbl U MPUOOPOB, a TAKXKE O3HAKOMHUTCS C MpaBUIaMU yXoja 3a
HUMHU.

N3yunth knaccudukaio MaTeprasoB, UCIIOIb3YyEMYIO sl POU3BOACTBA CTOJIOBOM
nocypl. COCTaBUTh cXeMy KiaccU(pUKAIMU MOCYIbI O BUy MaTepuana Ha [TPX.

3aganme 9.
Knaccudpunmposats nocyay [IPX (cormacHo 3amaHuio MpenojaBaTeNio) MO THUITY
Marepuana, crnoco0y BbIpaOOTKHM, Ha3HA4Y€HMIO, BHUJaM, (acoHam, pazMepaM Hu
croco0aM ykpaiieHus. 3aroJHUTh TabJIuILy:

Tun Crioco0 Bunpr daconsl Pa3mepnr Crioco05b1
MaTepuaia | BEIPAOOTKH YKpalIeHust
3ananue 10.

W3yunth u 3aHecTH B TaONMIy XapaKTEPUCTHKY OCHOBHBIX J1€(DEKTOB pa3IUYHbBIX
THIIOB MaTrepuayioB nocyzast [1PX:

Tun matepuana HanmMenoBanue nedexkra | XapakrtepucTuka aedekra

3aganme 11.
W3yunTh XapakTEepUCTHKY CTOJIOBOW IOCY[bl, NMPHOOPOB, OOKAJIOB M CTAaKaHOB,
UCIIOJIb3YEMBIE B PEINPUATHUIX PECTOPAHHOTO XO35UCTBA.
1. 3 mpenioKeHHOr0 acCOPTUMEHTa CTOJOBBIX MPUOOPOB MPOM3BECTH HUX
uAeHTU(PUKaIMIO (paClIO3HABAHKE) B COOTBETCTBUU C 3a/laHUEM MPEIOIaBaTENsl.
13



2. YCTaHOBUTh Ha3BaHWE, HA3HAUEHUE U OINPEAEIUTh NPUMEPHBIA 00bEM (B
MJI) WK pa3Mmep (B M) NPEACTABIEHHBIX 00pa3lOB CTOJOBON MOCY/AbI, BBIAAHHON
npernojiaBaresieM JJis BBINOJHEHUS 3aJaHus. 3alojdHUTh TaONHIy B TeTpaau
NUCHbMEHHO (aCCOPTUMEHT U Ha3HAUYE€HHE CTOJIOBOW MOCYABI U IPUOOPOB).

HaumenoBanue Marepuan 3 | EMkocts, | Haznauenue
IIOCY 1Bl KOTOPOro pasmepsl

W3TOTOBJICH

obpazert

3. IlpeacraButh XapaKTEPUCTHKY MPEIAJIOKEHHOTO acCOPTHUMEHTa OOKajloB U
ctakaHoB. [lonydyennsie qaHHbIE ODOPMUTDH B TAOIUILY:

Marepuan n3 | Hammenosanue Emxocts, pazmepsl | Haznauenue
KOTOPOTO cTakaHa, bokasa
U3TOTOBJICH
obpazerr
3ananue 12.

OtpaboTtaTh mnpaBwia MNOATOTOBKU (hapdopoBOM, CTEKISHHOM TMOCyAbl U
CTOJIOBBIX MPHOOPOB K 0oOchmykuBanuto [Ipopaborarh 351eMEHTHl NEUCTBHUM TpHU
MOJATOTOBKE MOCY/IbI K CEPBUPOBKE. M3yUUTh M 3aKPENUTh NPAKTUYECKH OCHOBHBIE
JIECTBUA TI0 MOJTOTOBKE MOCYAbl M MPUOOPOB. BEIOpaTh M3 MMEIOMICHCS MOCYIbI
Tapejaku U TNpUOOpHl MO BUJAM U Ha3HAYEHUIO, PACCOPTUPOBATH, HATEPETh.
OtpaboTaTh HaBBIKM BBIHOCA MTOCY/IbI B 3aJ1 HA MOJTHOCE U HA MIPUCTABHOM CTOJIUKE.

3ananue 13.

[lo matepuanam JUTEpaTypHBIX HCTOYHUKOB U JJIEKTPOHHBIX PECYpPCOB
O3HAKOMHUTCSI C XapaKTEepPUCTUKAMH CTOJIOBOrO O€libsi B  TIPEANPUATHIX
PECTOPAHHOTO XO3SIMCTBA.

[Ipopaborars mnpodeccuoHadbHble HAaBBIKA MPABUIBHOTO OOpaIlleHus Cco
CTOJIOBBIM OeyibeM. [locie MOBTOpEeHUsI TEOPETUUYECKOr0 MaTepualia, oTpadboTarth
NPAaKTUYECKUE HABBIKM [0 HAKPBITUIO CTOJIOB B MPEANPUITHUSAX MUTAHUS
CTOJIOBBIMU CKATEPTSIMU M CKIIAJbIBAHUIO TEKCTUIBHBIX CaI(pETOK pPa3InYHbIMU
METOJ[aMHU B 3aBUCUMOCTH OT KOHKPETHOU CEpBUPOBKHU CTOJA.

3ananme 14.
CMmonenupoBarh cuUTyalud OOHOBJICHUS MaTE€pPUATbHO-TEXHUYECKOM Oa3pl Ha
NpEANPUATUN
Curyaunus 1. Bel, aupekrop kade-Oapa Ha 35 MecT, pemwid npuodOpectu
HejlocTarnyo nocyay - 140 moacraBubIX Tapenok U 50 nmpuOOpoB A 3aKyCOK.
Bamwu neiicteus?
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Curyanusa 2. Bel, agmunucTtparop ©Oapa Ha 45 Mect, pemwim npuoOpecTu
HegocTamy mnocyay — 100 OokamoB mis mrammnaHckoro, 30 maduTHBIX U
MaJIeMpHBIX prOMOK. Bamm nerictBus?

Curyanus 3. Bel, aupektop kade-Oapa Ha 35 MecT, pemnwm mnpuodOpectu
HejocTaonyto nocyny - 140 noncraBubix Tapenok v 50 mpuOOpoB IS 3aKyCOK.
Bamm neiictBus?

Curyanusa 4. Bei, 3am. qupekropa pectopaHa Ha 60 MecCT, peurm npuodopecTu
HejocTatoniee croioBoe Oenbe — 30 ckarepred, 120 monoTHIHBIX candeTok u 25
py4HUKOB. Bamm aeiictBus?

Curyanusa 5. Bel, 3aMm. qupekTopa pectopaHa Ha 60 mecT, pemii npuoOpecTu
Hejocraroniee croioBoe 0enbe — 30 ckarepreit, 120 noaoTHIHBIX candeTok u 25
pyuyHukoB. Baiu neiictBus?

Curyanus 6. Bel, Opurangup cMeHbl pecTopaHa Ha 55 MeCT, BllajieeTe cuUTyaluen
o Hexocraroieit mocyae — 100 6okanoB 11 mammnanckoro, 30 moacTaHOBOYHBIX
TapesoK U 25 3aKyCoYHbIX Mpudopos. Bamm nefictBus?

TecToBble 3a1aHUs (IPUMEPDI):
TecToBble 3a1aHUA (IPUMeEPDI):

1.CoBOKYMHOCTh OTAUYUTEIBHBIX PU3HAKOB MPEANPUITUS KOHKPETHOTO THIIA,
XapaKkTepu3yolas KadeCTBO MPEA0CTABISIEMbIX YCIYT, YPOBEHb U YCIIOBUSI
00cIy>)KMBaHUSs, 3TO ONPEEICHUE:

a. Tumna npeanpuaTusi 0OIIECTBEHHOTO MUTAHUS;

b. Bupaa npennpusitusi 00111€CTBEHHOI'O MUTAHUS;

c. Knacca npennpusitust oO1IeCTBEHHOTO MTUTAHUS
2.K tunam npeanpusitiuii o01ecTBEHHOT0 MUTAHUSI He OTHOCSITCS:

a. IampryHas;

b. Kaderepwii;

¢. MarasuH KyJauHapuu;

d. buctpo
3.Ilpennpusitue oO1IECTBEHHOTO MUTAHUS, OOILEIOCTYTHOE WU
o0cy>KUBaroOIIee ONMpeeICHHBI KOHTUHTEHT TOTPEOUTEINCH, TPOU3BOISINEE U
peanusyroliee 0J110/1a U KyJIMHAPHbBIE U3/IETIUsl B COOTBETCTBUM C MEHIO,
pa3IMYAOIIUMCS IO THSIM HEENH, 3TO:

a. Pecropan;

b. Kaderepuii;

c. CronoBas;

d. 3akycounas
4.boBIIION BEIOOP YCIYT, MPEIOCTABISIEMBIX TOTPEOUTENSIM, KOMMDOPTHOCTD U
yA00CTBO pa3MeINIeHus] TOTpeOuTeNel B 3a1e, pa3Ho0Opa3HbI aCCOPTUMEHT
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OPUI'MHAJIBHBIX, U3bICKAHHBIX 3dKAa3HbIX U (1)I/IpMeHHI)IX 6J'IIOI[ " I/IBI[GJ'II/Iﬁ JJIA

PECTOPAHOB, IHHpOKI/Iﬁ BBI60p q)HpMCHHLIX 1 3aKa3HbIX HAIIUTKOB U KOKTCUJIEH -

1u1st 6apoB, GUPMEHHBIN CTUITh, N3BICKAHHOCTh U OPUTHHAITBHOCTh HHTEPHEPA,

9TO

XapaKTCPHUCTHKA KJIaccCa:

a. JIwkc;

b. Bricmmii;

c. Ilepsoiit

S.H

a KaKOM IIPCAIIPUATHA O6I_HCCTBCHHOFO IIUTaHHuA, B 00s13aTEeILHOM IopsaKe

JOJIDKCH pa6OTaTB COMCIIBC:

a.
b.
c.
d.

Kade;

bap knacca «JIrokey;
Pecropas;

Pecropan knacca «JIroke»

6. TpeboBaHKE SPrOHOMUYHOCTU — 3TO COOTBETCTBHUE YCIOBHUI OOCTYKUBAHMUS:

a.
b.
C.
d.

TUTUEHUYECKUM TPEOOBaHUAM
AHTPOIIOMETPHUECKUM TPEOOBAHHSIM
(U3HOJIOTUYECKUM TPEOOBAHUSAM
BCE OTBETHI IPABUIIbHBIC

7. yCJ'IYFI/I I10 OpraHmn3aly JO0Cyra BKJIIIOYaroT:

a.
b.
C.
d.

yCIyTy MUTAHUS

YCIIYTY U3TOTOBJICHUS KYJIMHAPHON M KOHAUTEPCKOU MPOTYKIIUH
OpraHU3alMI0 MY3bIKAILHOTO 00CITYKUBAHUS U TIPOBEICHUSI KOHIIEPTOB
BCE OTBETHI MMPABUIIbHBIE

8. K ocHOBHBIM (pakTOpam, ONpenesoluM KyJIbTypy 00CTyKUBaHUS, OTHOCSTCS:

a.

C.
d.

ACCOPTUMEHT U KaueCTBO NPOIYKLNHU, HATMYUE COBPEMEHHON MaTEpHAIIbHO-
TEXHUUYECKOHN 0a3bl

BHEJIPEHUE MIPOrPECCUBHBIX (DOPM OOCITYKUBAHUS U IEPCOHAIBHOE
MacTEpCTBO MepCcoHaNa

XapakTep MPeA0CTaBIAEMbIX YCIYT

BCE€ OTBETHI IPABUIIbHbBIE

9.K NpESaAIpUuATUAM IJIs1 p€alin3alilu HAITUTKOB OTHOCATCA:

a.
b.
C.

OydeTnl, kade, pecTopaHsbl
BUHHBIC, TUBHBIC, KOKTEHIIh-0aphl
MOJIO/ICKHBIE Kade, pecTopaHbl, Oapbl

10. K npeanpusitusiMm 7151 OTABIXA U PA3BJICUCHUI OTHOCSTCS:

a.
b.

C.

MOJIOJIe)KHBIE Kade, Oaphl, pecTopaHsbl, kade
Bydetsl, BUHHBIE, MMBHBIE, KOKTEMIIb-0aphbl
Kae-KOHAUTEPCKUE, Mara3uHbl KyJIMHAPUH, PIOMOYHBIE

11. Kakue Tunsl npeAnpUusTH MUTaHUS IETAT Ha TPU KaTeropuu (kiacca)?
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a. CTOJIOBBIC, Kade
b. 3akycouHnsble, OydeTn
c. Oapsbl, pecToOpaHbl
12. Kakas ¢opma oOcmy>XKMBaHHUS MOKET MPUMEHSATHCS B Kade?
CaMOOOCITyKUBAHHE
MOJIHOE 00CTyKUBaHUE O(PUITAaHTaAMHU
C YaCTUYHBIM OOCIYyKMBaHHEM O(PUIIMaHTAMU

/a0 o

BCE OTBETHI MOIXOIST
13. Tlo BpemeHu QPyHKIITMOHUPOBAHUS MPEAIPUITHS TUTAHUSL OBIBAIOT:
a. IlocTostHHO AelicTBYIONME M paOOTAIOIIKE IO CE30HAM
b. paboraroimiue B HOUHOE U JTHEBHOE BpeMs
C. pabotaroiiue B JHEBHOE U BEUECPHEE BPEMS
d. Bce OTBETHI MPaBUIbHbBIE
14. Kakue 3 HUKenepeuncIeHHbIX MPEANPUSITUI MUTAHUS OTHOCSTCS K
CIEIUAIN3UPOBAHHBIM?
a. crojoBas, Oyder, kade 001Iero THHA, BOK3aJIbHBIA PECTOPaH
b. manuieraHas, nuIIepus, kKage-KOHAUTEpCKasi, peCTOpPaH KUTANCKON KyXHH
C. 3aKycoyHas oO1ero tuma, 6ap, 6OJIMHHAS, pECTOpaH
15. Ha yem MOTyT ClIeMaIM3UPOBATHCS MPEPUATHS TTUTAHUS
Ha OJTHOM TJIaBHOM OJ110/1€
Ha 0JII0/1aX OMpeeIeHHON KyXHHU
Ha OMpe/ICTICHHOM aCCOPTUMEHTE HAITMTKOB

SN

. BCE OTBEThI BEpHbIE
16. Kakas popma oOCimyKuBaHHs PUMEHSIETCS] B pecTOpaHe?

a. caMooOcCIyKUBaHUE

b. mosiHOE 00CTy)KHMBaHNWE OPUIIMAHTAMU

C. C YaCTHYHBIM OOCIYKHBaHUEM O(PUIIMAHTAMU
17. Kakast hoopma 0OCITyKUBaHUS IPUMEHSAETCS B CTOJIOBOM?

a. caMooOCIyKUBaHUE

b. momHOE 00CTyXHBaHUE OPUITHTAHTAMHU

C. C YaCTHUYHBIM 00CIIy>)KUBaHHEM O(PHUIIMAHTAMU
18. Kaxoii ciocod pacyera npuMeHsercs B 0Oy(derax u 3aKyCOUHBIX ?

a. C IpeABapUTEIbHBIM PACUETOM

b. ¢ HEMOCPENCTBEHHBIM PACUETOM

C. C IOCJIEIYIOUIMM pacyeToM
19. Ilpu cam0006Cy’)KUBaHNHU C KAKUM pacuyeToM IOTPeOUTENN, 3HAKOMUBLINCH C
MEHI0, MPUOOPETAIOT YEKU B KACCE, a 3aTEM [0 3TUM YEKaM MOJIy4arOT BEIOpaHHbIE
omona?

a. C HEMOCPEJICTBEHHBIM PACUuE€TOM
17



b. ¢ mpenBapUTEIbHBIM PaCYETOM
C. C IOCIICIYIOIINM PacyeToOM

20. [Ipeanpustust OOIIECTBEHHOTO MUTAHUS BBIIOJHAIOT (PYyHKIUU:
a. MPOM3BOJCTBO KYJIMHAPHON NPOLYKIUU
b. peanuzanys KyJuHApHON MPOIYKIIUU
C. opraHu3anus NoTpedIeHus KyITUHAPHOMN MPOTyKIUU
d. Bce OTBETHI IPaBUIIbHBIC
21. Yciyru oO11ecTBEHHOTO MTUTAHMS OJIKHBI OTBEYaTh:
a. TpeOoBaHUAM 0€30MaCHOCTH, SKOJOTUYHOCTH U LI€JIEBOMY Ha3HAUECHUIO
b. TpeOOBaHUSAM SPTOHOMUYHOCTU U AICTETUYHOCTHU
C. BCE OTBETHI HEBEPHBI
d. Bce OTBETHI IPaBUJIbHBIC
22. Ilpu cam0006CTy)KMBaHUHU C KAKUM PacueToM MOTPEeOUTENN OJJHOBPEMEHHO

BBIOMPAIOT, MOJTYYalOT U OTUIAYMBAIOT OJro1a?
a. IO CHCTEME camopacyeTa
b. ¢ mocieayoIrM pacueToM
C. C HEMOCPEICTBEHHBIM PACUETOM
23. Kakoii cioco0 pacyeTa yaiiie BCEro NpUMEHSIETCSI B CTOJIOBBIX ?
a. C IOCIIEIYIOIINM PacyeToM
b. ¢ omiaroit mocie npruemMa NIy
C. C IpeABapUTEIbHBIM PACUETOM
24. IIpn 4acTUYHOM CaMOOOCITY)KUBaHUU TOTPEOUTENH:
a. CaMOCTOSITEIIFHO BBIMOJIHSAIOT BCE ONEPAIUH, 38 UCKIIIOUEHUEM YOOpKHU
TIOCY/IbI
b. BbIOMpArOT 0JIF0/1a HAa JMHUU CaMOOOCITYKUBaHUs, KOTOPbIE TOTOM ITPUHOCST
O(pUITUAHTHI
C. TOTpeOUTENN CaMOCTOSATEIHHO PA3JIMBAIOT JIUIIb TIEPBBIE OJF0/1a, CTONBI
d. mpeaBapUTEIbHO HAKPHIBAIOT O(UILINAHTHI
25. Metojibl 00CTy KUBaHMUS:
CaMOOOCITy)KUBAHHE
obOcnykuBaHue opUITUAHTOM, OapMEHOM
KOMOMHHPOBaHHBIM

R

BCE OTBETHI PABUIIbHBIE

26. ®opMbI caMO0OCITyKUBAHHS

10 TUIY «IIBEJCKOTO CTOJIa»

OTITYCK CKOMILIEKTOBaHHBIX 00€/I0B

CTOJIBI CaMOpacyeTa 1 peaan3aius IPoayKIIMU Yepe3 aBTOMAThI
BCE OTBETHI HEMPABUIIbHbIE

. BCE OTBETHI BEPHBI

oo e

27. 1o cocoby pacdera ¢ MOTPEOUTEISIMHU PA3THMIAIOT CAaMOOOCITYKUBAHUE:
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caMmopacyeT
HEMOCPEACTBEHHBIN pacueT
MpEIBaPUTEIIbHBIN pacyeT
MOCJEAYIOUIUN pacyeT
oruiaTa rociie npruemMa Mnuim

-0 o oo

BCE OTBETHI BEPHBI
28. MeH10 — 3T10?
a. COOTBETCTBYIOIINNA IOKYMEHT, MOATBEPKIAIOMINNA MPEIBAPUTEIbHBINA 3aKa3 B
pecTopaHe;
b. [lepeuens 3aKycok, OJ1t0]], HAMUTKOB, KOHAUTEPCKUX U3EIUN, UMEIOLIUXCS B
MPOJIaXKe Ha TaHHBIN JIEHb C YKa3aHUEM 1ICHBI;
c. [lepedens 3aKkycok, 0J1t0]], HAMMUTKOB, KOHAUTEPCKUX WU3ACIHMN, UMEIOIIUXCS B
MPOJAXKE HA TAHHBIN JE€Hb C YKA3aHUEM KOJIMYECTBA PEATU30BAHHBIX IMOPLIHIL;
d. CepTudukar COOTBETCTBUS MPEANIPUATHS 3asIBJICHHOMY KJIaccy.

29. K ocHOBHBIM (akTopaMm, OIpPEACTSIONINM KyJIbTypy OOCTyXKUBaHUS,
OTHOCSITCA:

a. aCCOPTUMEHT M KauyecTBO MPOIYKUHUH, HaJIU4YME€ COBPEMEHHOMN

MaTepHaTbHO-TEXHUYECKOM 0a3bl
b. BHelpeHHEe MPOrpecCUBHBIX (QOpM O0OCIYKHUBaHUS U TMEPCOHAIBHOE
MacTepCTBO MEpCcOoHaa

C. XapakTep MPeaOCTaBIAEMbIX YCIYyT

d. Bce OTBETHI MPaBUIIbHbIE
30. K npennpusitusiM 151 peann3aluy HauTKOB OTHOCSITCS:

a. Oydersl, kade, pecTopaHbl

b. BUHHBIE, TUBHBIC, KOKTCHIH-OaphI

C. MOJIOJZICKHBIE Kade, pecTopaHbl, Oaphl
31. K npeanpusatusm 11t OTAbIXA U PA3BJICYEHUN OTHOCSTCS:

a. MOJIOICKHBIE Kade, Oaphl, pecTopaHsbl, Kade

b. Bydersl, BUHHBIC, MUBHBIE, KOKTEHJIb-0aphl

C. Kade-KOHAUTEPCKUE, Mara3uHbl KyJTUHAPUH, PIOMOYHBIC
32. CKOJIbKO KOMILUIEKTOB CTOJIOBOM TOCYIbl U MPUOOPOB MPETyCMOTPEHO
Hopmamu ocnamenus:

a. 3

b. 3,5

c. 4

d. Bce OTBETHI BEpHBI
33. K xakoMy KJIacCy OTHOCHUTCS PECTOPAH, €CJIM OH OTBEYAET BHICOKOMY YPOBHIO
KOM(OPTHOCTH, UMEET U3BICKAHHBIA HHTEPHEDP, ITUPOKHUIT BEIOODP yCIyT?

a. BBICIIUU

b. JIOKC

C. TIEpBBIU
34. K KakoMy KJIaCcCy OTHOCHUTCSI PECTOpPaH, €CIM OH OTBEYAET IOCTATOUHOMY
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YPOBHIO KOM(OPTHOCTH, UMEET TAPMOHUYHBIA UHTEPHEP?
a. BBICIIMU
b. mokc
C. NEPBbIU

35. Pecropan — 310:

a. TPeANpHUsITHE MHUTAHUA, MPEIOCTABIAIONICE OTPAaHUYECHHBIM acCOPTUMEHT
OJIf0I ¥ HAMUTKOB, MYYHBIX KOHAMTEPCKUX U3JEIUM B COYETAHUHU C
OTJBIXOM U Pa3BJICUCHUSIMU

b. xomdoprabenbHOe NpPEANPUITHE MUTAHUS, TPEIOCTABISAIONICE IMUPOKUN
ACCOPTHMEHT OJf0Jl, HANUTKOB W KOHAWTEPCKUX W3ICIUNA CIOKHOTO
MPUTOTOBJICHHS], B KOTOPOM MPUEM MHIIU COYETA-ETCS C OTIBIXOM

C. CHENUATU3UPOBAHHOE MPEANPUATHE TUTAHUS, MPETOCTABIISIONIEE TOCTSIM
pa3iuyYHble  HANMWTKH, JECepThl, Cilaakue Omoga W 3aKyCKH,
npeaHa3HaYeHHOE IS MpUeMa MUIIU U OT]IbIXa

36. Kade — ato:

a.CIenraIn3upPOBaHHOE MPEANPHUITHE MUTAHUS, MPEIOCTABISAIONICE TOCTIM
pa3NUYHbIC HAITUTKH, IECEPTHI, CIaJIKUE OJIF0/1a U 3aKyCKHU

b.komdpopTabenbHOE NPEANPUATAE MUTAHUS, MPEIOCTABIISIONICE IIUPOKUN
aCCOPTHUMEHT OJII0Jl, HANUTKOB U KOHAWTEPCKUX U3JCIUNA CII0)KHOTO
MPUTOTOBJICHHS, B KOTOPOM MPUEM MHIIU COUETA-ETCS C OTBIXOM

C.TMpEANpUATHE TUTAHUS, MPEJOCTABISIONIEe OrPAaHUYCHHBIH ACCOPTHUMEHT
OJIf0I ¥ HANUTKOB, MYYHBIX KOHIUTEPCKUX H3JAEIUNA B COUYETAHUU C
OTJBIXOM U Pa3BJICUCHUSIMU

37. bap — »To0:

a. TIPENNpPHUATHE THTAaHUA, MPEIOCTABISAIONIEE OTPAHMYCHHBIN aCCOPTHMEHT
OO W HAMUTKOB, MYYHBIX KOHAWTEPCKUX W3JEIHA B COYETAHUHU C
OTJIBIXOM U Pa3BICYCHUSIMU

b. koMmdopTabenbHOEe NPEANPUATAE MUTAHUS, MPEIOCTABIISIONIEE IIMPOKUN
aCCOPTHUMEHT OJII0Jl, HANUTKOB U KOHAUTEPCKUX U3JCIUNA CIOKHOTO
MPUTOTOBJICHHS], B KOTOPOM MPUEM MHIIK COYETA-ETCS C OTBIXOM

C. CIEUUAIM3UPOBAHHOE NPEINPUITHE NHUTAHUS, MPETOCTABISAIONIEE TOCTAM
pasnuyHble  HANUTKHU, JIECepThl, ciaakue OmojJa M 3aKYyCKH,
npeIHa3HauYeHHOE JJIs TpUeMa MUK U OT/IbIXa

38. Kakme u3 HWKENEPEUYUCICHHbIX TMPEANPUATHN TUTAHUS OTHOCATCS K
CIIEIMAIM3UPOBAHHBIM?

a. cronoBasi, Oyder, kade 00mIEeTro THHA, BOK3aJIbHBIN PECTOPaH

b. manuielyHas, TUIIEPHs, Kade-KOHIUTEepCKas, peCTOpaH KUTaiCKOW KyXHHU

C. 3aKycoudHas oOuiero tuna, 0ap, OJuHHAasA, pecTopaH

39. MeTo1b1 OOCTYKUBAHHS:
caMoO0O0CITyKUBAHHE

oOcmyxuBaHue oPUITAHTOM, OapMEHOM
KOMOMHHPOBAHHBIH

BCE OTBETHI MPABUIIHHBIC

40. CDOpMI)I CaMOOOCITyKUBAHUSI

a0 o
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10 TUITY «IIBEICKOTO CTOJa»
OTITYCK CKOMILIEKTOBaHHBIX 00€/I0B
CTOJIBI CaMOpacyeTa 1 peaau3aius IPoayKIIMU Yepe3 aBTOMAThI
BCE OTBETHI HEMPABUJIbHBIE
. BCE OTBETHI BEPHBI
41. ITo cnocoOy pacyeTa ¢ MOTPEOUTETIMU Pa3TUIAIOT CAMOOOCTYKUBAHHE:
camopacyeT
HETOCPEACTBEHHBIN pacyer
MpEeIBapUTEIIbHBIN pacyeT
MOCJIEAYIOIIUNA pacyeT
oruiaTa noclie npuema muiu
BCE OTBETHI BEPHbI
42. Hopma mionaau Ha OJIHO MTOCaJ0YHOE MECTO B Kade:
a. 2m2
b. 1,8 m2
c. 1,6 M2
d. 1,7 m2
43. [lnomaape TOProBOro 3aja B PECTOPAHE C ICTPAAOM M TAHUIUIOMAAKOW Ha 50
.M. paBHa:
a.180 m2
b.100 M2
c.90 m2
d.85 m2
44. Hopma 1miomaayd TOproBoro 3ajia B pecTopane 0e3 3CTpajbl U TaHIIIIOMAIKA
Ha OJIHO M0CA/I0YHOE MECTO:
a.2 m2
b.1,6 m2
c. 1,8 M2
d.1,7 m2
45. Kakue Tpynmbel MOMEIICHUH [O/DKHBI TOMENIaThCS B HaYajle 10 XOIy
TE€XHOJIOTUYECKOI0 MpoIlecca:
a.TOProBbI€, IPOU3BOICTBEHHbBIE, CKIIAJCKUE
b.cki1ajickve Mpou3BOCTBEHHbIE, TOPTrOBBIE
C.IIPOU3BOJICTBEHHBIE, TOPrOBBIE, CKIAJACKHE
46. OTBETCTBEHHOCTh 3a COXPAaHHOCTh Haxondllelcs B OOpalleHHH MOCYIbl U
pruOOPOB B peCTOpaHaX MOXKET ObITh BO3JIO’KEHA Ha:
a.pabOTHHKA CEPBU3HON
b.mMeTpaoTens, aiIMUHUCTPATOPA 3aJia
c.Opuraaupa opUIIMaHTOB
d.OpuraaHas OTBETCTBEHHOCTh
€.BCE OTBEThI BEPHBI
47. [IpaBunbHas MOCJIEI0BATEIHHOCTD byHKIUH, OCYUIECTBISIEMBIX
NpEeANPUATASIMHI OOIIECTBEHHOI'O MUTAHUS B MPOIECCE IS TEIIbHOCTH:
a. MPOU3BOJACTBO MPOYKIINHU

® a0 o

me e o
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b. peanuzanus NpOAYKTOB MUTAHUS
C. CHaOXeHUe MPeNNpUsTUs
d. opranuzanus notTpedIeHus
48. Omna w3 ocoOeHHOCTEeW JnesTenbHOCTH obmiectBeHHOro mutanus (OIl)
3aKJII0YAETCS B:
a) JUTHTEIIBHBIX CPOKAX XpaHEHUS COOCTBEHHOUW KYJIMHAPHOU MPOTYKITHH
b)  IPUTrOTOBIICHUM KYJIWHAPHOU MPOAYKIIMH BHE 3aBUCUMOCTH OT CpOca
C)  3aBHUCHMOCTH AaCCOPTUMEHTa OT NOKyNaTeJIbHOW CHOCOOHOCTH
HACEJICHUS
d) OonbmioM 00bEeME IOMOJHUTENBHBIX YCIYr B JIOOOM MNpEANpUSITHH
MUTAHUS
49. Wndopmanus, koropyro mpennpustus OIl He o00s3aHBl TPEIOCTaBIATH
NOTPeOUTENSIM B COOTBETCTBUHM C JIeUCTBYIOIUMHU «[IpaBuiamu okazaHus yciayr»:
a)  Pexum pabGotsl
b) Cnrcok moCTaBIIMKOB MPOAYKTOB
C) JlutieH3us
d)  OpranuzanroHHO-TIpaBoBas opma
50. Ycenyru Ol o peanuzanuu KyJIMHAPHOU MPOAYKIIUHU - ITO:
a)  ycayru 6apMeHa 1o oOJy>KHBAHHIO HA JOMY
b)  ycayru noBapa 1o U3roTOBJICHUIO OJIIO]] HA JOMY
c) OTIYCK 00€J0B Ha J0M
d)  nOpoBeaeHHE MIOY-IPOTPAMM
51. Ycayru 6apMeHa o OOCITy»KMBaHUIO HAa JIOMY OTHOCST K CJHEIYIOLIEH Ipymnme
yeayr OIT:
a)  YCIYrW IO OpraHu3alu J0cyra
b)  ychmyru o opraHu3anuy MOTPeOICHUS U 00CTYKUBAHUS
C)  YCIyru MUTaHusd
d)  ycayru mo M3roTOBJIEHUIO KYJIWHAPHON MPOAYKUHUH U KOHIUTEPCKUX
1531 (17171
€)  YCJIYyru IO peaju3aluy KyJUHApHOU MPOAYKIIUH
52. OCHOBHBIE YCIYyI'M, KOTOpbIE [OJDKHA MNPEIOCTaBIATh MOTPEOUTENSIM
o0IIeJ0CTyTHASL CTOJIOBAS:
a)  YCIyI' IUTaHHS
b)  wHGbOPMAIIMOHHO-KOHCYJIHTATUBHBIC
C) OpraHu3alus A0Cyra
d)  npoume ycayru (BbI30B TaKCH .)
53. Hapexuocts yenmyru OIT o3Hauaer:
a)  COOTBETCTBUE THUITY M KJIACCy NPEANPUATHS
b)  ycayra He BpeAUT OKPY’KaroUIEH cpee
C)  KayecTBO YCIYrd B TE€YEHUE JJIMTEILHOTO BPEMEHHU
d)  cTHiIeBO€ €AMHCTBO U XYJI0XKECTBEHHAs BBIPA3UTEIBHOCTh
€)  CIOCOOHOCTH CO3/1aBaTh KOM(OPTHBIE YCIOBUS MOTPEOICHHS
54. OpronomuunocTs ycayru OIl o3Havaer:
a)  COOTBETCTBHE TUIY W KJIACCy HPEANPUSITHUS

22



b)  ycayra He BpeAUT OKpYKarolIeH cpee

C)  KadecTBO YCIYTd B TEYCHHUE JIIUTEIHLHOTO BPEMEHH

d)  cTuneBoe €AMHCTBO M XY/105KECTBEHHAs BBIPA3UTEIBHOCTD

e) CIIOCOOHOCTH CO3/1aBaTh KOM(MOPTHBIE YCIOBUS MOTPEOICHUS
55. CounansHas aapecHocTsh yciyru OIl o3nauvaer:

a) COXPaHECHUE OKPYKAIOIIEN CPEIb

b)  monHasg u gocToBepHas nHpopmalus 06 yciayre

C) 0€30MacHOCTb JIJISl )KU3HU, 3/I0POBbS U UMYIIECTBA

d)  cmocoOGHOCTH co3/1aBaTh KOM(GOPTHBIE YCIOBUS TOTPEOICHHS

e) COOTBETCTBHE 3aIIPOCAM MOTEHIUATIBHBIX TOTpeOUTEEH
56. Ilpeanpusitue OII, koTopoe B cooTBeTcTBUU C «lIpaBuiiamu OkazaHuUsl yCIyT
OIl», nomxHo 00s3aTeNbHO NIpeAiaraTh GUpMEHHBIE 01012 TOCETUTEIISIM:

a) CronoBas

b)  Pecrtopan

C) 3aKkycouHas

d)  Kodoeiinsa
57. AHTTIMHACKUN METOJT TToAaqu OJ1r01 (BU CEpBHUCA) - ATO:

a) nogayva 0J1t01 B 0OHOC B MHOTOITOPIIMOHHOM MOCY/1e

b)  HNpuUMeHEHUE MPUCTABHOTO CTOJIMKA

c)  mnojaya OJr0]l B MHIMBUIyaIbHON MOCY/Ie

d)  BbICTaBIIEHUE HA CTOJ MHOTOMOPIIMOHHOM MOCY/IbI C KyIIaHbSIMHU

€)  HCHOJIb30BaHHUE (PypUICTHOTO CTOJA JIJISl TOAaYU XOJOIHBIX OJIIOT
58. Pycckuii meton mogauu 0J1t01 (BU CEPBHUCA) - ITO:

a) nogayva 6J1t01 B 0OHOC B MHOTOIIOPIIMOHHOM MOCY/Ie

b)  NpHUMEHEHUE NPUCTABHOTO CTOJIMKA

C) nojiava OJIF0/I B MHIMBUIYaJIbHOU MOCY e

d)  BBICTaBJIEHHE HA CTOJI MHOTOMOPIIMOHHON MOCY/IbI C KYIIAHbSIMHU

€)  HCHOJb30BaHHE (PYpUIETHOTO CTOJA JJIsl MOAYU XOJOIHBIX OO
59. ®paHy3ckuii MeTo I moaadn 0J1r01 (BHJI CepBHCaA) - TO:

a) nogayva 0J1t01 B 0OHOC B MHOTOITOPIIMOHHOM TOCY/1e

b)  HOpuUMeHEHUEe NPUCTABHOTO CTOJIMKA

c)  mojaya OOl B MHIUBUyaIbHON TIOCYIE

d)  BBICTaBIEHHE HA CTOJ MHOTOITOPIIMOHHOM MOCY/IbI C KyIIaHbIMHU

€)  HCHOJb30BaHHUE (PYPIIETHOTO CTOJA JIJISl TOIaYd XOJIOHBIX OJIIOT
60. besHanuuHbIN pacueT 3a 00CIy>)KMBaHUE O3HAYAET:

a) oopmileHHEe cueTa-3aKa3a Ha OOCITYKMBAaHHME TPYIIbl TOCTEH IO
JIOTOBOPY

b)  mepenauy neHer 0e3 BblIauu cUETa

C)  CHHMaHUE CYMMbI CUETA YEPE3 KOMIIBIOTEPHYIO KacCy

d)  pacdeT o cyeTy Ha OCHOBAaHUHM BBIIIOJIHEHHOTO 3aKa3a

2.2. OueHOYHBIE CPeACTBA J1JIs1 IPOMEKYTOYHOM aTTecTAlUN
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BOHpOCLI AJISl YCTHOI'O 3K3aMEHa

1. IlonsiTHE peECTOpaHHOrO XO35IMCTBA M €ro MECTO B HMHIYCTPUU
rOCTENPUUMCTBA

2. O6uue TpeOboBaHUs K MPEANPUITHIM PECTOPAHHOTO XO35HCTBA

3. XapakTepuCcTHKa OCHOBHOIO 00CITYKHBAIOLIETO MEPCOHANA B IPEANPUATUIX
PECTOPAHHOTO XO35CTBA

4. Omnpenenenue MOHATUS yciyra B cdepe yClayr U MpedoCTaBlICHUs YCIIYTH,

NOCTAaBUIMK, WUCIIOJHUTENIb W MOTPEOUTENh YCIYTH, I'pyIIa OJHOPOIHBIX

yCIYT, TOATPYIIa OAHOPOAHBIX YCIYT, BUJ YCIYT

Oco0EeHHOCTH U BUJBI YCIIYT NPEINPUATHI PECTOPAHHOTO X031UCTBA

ITonsTHe THIA ¥ KJ1acca MPEANPUATAN PECTOPAHHOIO X0O35UCTBA

Knaccudukanus npeanpusTiii pecCTOpaHHOTo X034iCTBa 10 MPU3HAKaM

Xapakrepucruka pecropaHa (ocobenHOCTH (YHKIIMOHUPOBAHUS,

ACCOPTUMEHT MPOAYKIHUH, (POPMBI 00CITYKUBAHHUS, BUJIbI CTICIIHAIA3ZAIIN ).

9. Xapakrepucruka CTOJIOBOU (ocobennoctu (YyHKIMOHUPOBAHMS,
ACCOPTUMEHT MPOIYKIMH, (POPMBI 0OCITYKHUBaHUS, BUJIbI CIIELIUATN3AIIN )

10.Xapakrepuctuka kade u kade-6apa (0coOeHHOCTH (YHKIIMOHUPOBAHUS,
ACCOPTHUMEHT MPOIYKIUH, POPMBI 00CTYKHUBAHUS, BUIBI CTICLAATH3AIIH )

11.XapakTepucTuka NPeaIpUsITHIl OBICTPOTO OOCITYyXKUBaHUS (OCOOEHHOCTH
(GYyHKUMOHUPOBAHUS, ACCOPTUMEHT NPOAYyKUMHU, (OpMBI 0OCITYKUBAHUS,
BU/IbI CIIEIIMAIN3AL1N)

12. Xapakrepuctuka  Kaderepus,  3akycouHoi, Oapa  (0cOOEHHOCTH
(GYHKIIMOHUPOBAHUS, ACCOPTUMEHT MPOIYKIUHU, (OpMBI 00CTyKUBaHUS,
BU/IbI CTICIIMAIM3AIIN )

13.Xapakrepuctuka 3arOTOBUTEJIBHBIX IPEAIPUATHN (dabpuxu-
3aroTOBUTENbHOM, (DaOPUKH-KYXHHU, JOMOBOM KyXHH, CIIEHUATU3UPOBAHHBIX
LIEXOB.

14.Cetb 3aBeieHMII pPECTOPAHHOIO XO3SIMCTBA (palMOHAIBLHOE pPa3MEIlCHHUE,
NPUHIUIIEI POPMUPOBAHUS, €€ MOKA3aTENH ).

15.XapakTepucTuka OCHOBHOI'O W  BCIIOMOTaTeIbHOTO MepcoHajga B
OPEeINpUITUIX PECTOPAaHHOro Xo3saicTBa. Kiaccudukanus nepcoHaia B
NPEeANPUATUIX PECTOPAHHOTO XO3SIMCTBA.

16.JI0;OKHOCTHBIE  WHCTPYKIIMM — TEPCOHANIa:  TOHSATHE,  OCOOEHHOCTH
NPUMEHEHUS, TIpaBa U 00s13aHHOCTH COTPYAHUKOB. OCHOBHBIE TPeOOBaHUS K
00pa30BaHMIO, MOJArOTOBIEHHOCTH U JIMYHBIM Ka4€CTBaM COTPYIHUKOB.

17.Tunsl noMeIIeHni I ITOCETUTEIIEH, UX BUIBI, Ha3HAYEHHE, OCOOCHHOCTH
pa3MelleHust U PyHKIMOHUPOBAHUS.

18.UuTeppep MNpeanpusTUs KakK OJJIEMEHT peKJIaMHBIX cpeacTtB. CTuiaeBou
noAX0/ K 0(OPMIIEHHIO TOPTOBBIX 3aJI0B IIPEANIPUSATHUA.

19.0xcTeppep mpeanpuaTHsS Kak 3JIEMEHT PEKIaMHBIX CpeICTB. EIMHCTBO
CTUJISL IPEAPUATHS

20.001ee nouarue medbenu U o0OpyJOoBaHUsI TOProBUX 3alioB. TpeboBaHUsS K
UCITOJIb30BAHUIO U Pa3MEILEHUIO.

XA Wn
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21.XapakTepucTUKa BECTHUOIOJIBHOW TPYIIbI MOMEIIEHUN: BUJbI, OCHOBHBIE
TpeOOBaHMS K OpraHU3AINH.

22.XapakTepuCTUKAa COOPYKEHMH M 3/1aHHi, B KOTOPBIX PaCIOIOKEHBI
3aBEJCHUS PECTOPAHHOI'O X031 CTBA.

23.0060pynoBanue U MeO€lb TOPrOBBIX 3aJI0B. XapaKTEpUCTHKA MeOenu s
pa3MENICHUs OCETUTEIICH.

24.06opynoBanue U MeOellb  TOPrOBBIX  3aJIOB  JJIsi  XpaHEHUsT U
TPaHCIOPTUPOBKHU MOCYIbI, OO/,

25.BcniomorarenpHbple MTOMELICHUS TOPrOBBIX 3aJI0B MPENNPHATHS H  HUX
XapaKTEepUCTHUKA

26.Xapakrtepuctuka Topropbix 3anoB [IPX: Buabl, ocCHOBHbIE TpeOOBaHUSA K
OpraHHu3alnH.

27.OCHOBHBIE TMOHSATHS: TPOLECC OOCITYXUBAHMS, YCIOBUS OOCITYKUBaHHUS.
CucreMHblii MOAXOA K TIpoleccy OOCITyKMBaHUS B  3aBEJICHUSX
pecTopaHHOro xo3sicTa. OCHOBHBIE BUIbI 00CITYKHUBaHUS

28.Knaccupukanus ¢opM caMOOOCIyXKMBaHUSI MU WX XapaKTEPUCTHKA.
CrpyKTypa mnpoiiecca caMmo00CITyKUBaHUS

29.Knaccudukanus GopM o0CTykUBaHUS OPUITMAHTAMU U UX XapaKTEPUCTHKA.
CrpykTypa nporecca 00CTyKUBaHUs O(DUITHAHTAMH.

30.Knaccudpukauust  cTojaoBOM  MOCYIbl MO  BHIYy  MaTepuaina, 1o
(YHKIIMOHAJIFHOMY Ha3HAUYEHHUIO, IO IPUMEHEHHUIO.

31.Xapakrepuctuka MeTauIMuecKoil mocyasl u mnpubopoB. Ilocyma wu3
®onsrokaprona. Cdepa npuMeHEHUsI METAITMYECKON MOCY/IbI U MOCY bl U3
®onbrokapToHa.

32.Xapakrepuctuka W Ha3HaueHue ¢GaphopoBoli U (PasHCOBOM MOCYIBI.
CrunieBoe MHOTOOOpasue GpapPpopoBoil MOCYIHI.

33.Xapakrepuctuka TroHUapHOW u (dapdopoBoii mocynael. OcobeHHOCTH
IPUMEHEHUSL.

34.XapakTepucTuka M Ha3HAYEHHWE IOCYAbl W MPUOOPOB M3 MOJIMMEPHBIX
MaTepHalioB, MOCYJbI U3 IepeBa, Oymaru.

35.XapaktepucTuka  KepamMHU4eckod  mocyabl.  Ha3HaueHue  mOCY.bI:
YTUJIMTAPHOE U IEKOPaTUBHOE.

36.XapakTepucTuKa M Ha3HAYEHHE CTOJIOBOTO O€libs: CKaTepTH, Cal(PEeTKH,
PYYHHKH, MOJOTEHIIA.

37.XapakTepucTUKa U Ha3HAYCHUE CTEKJISTHHOMN MOCYbI.

38.0co0eHHOCTH TOATOTOBKM K OOCTY>KMBAaHUIO TOCYIbl, NPUOOPOB U
CTOJIOBOTO O€JIbsl.

39.KIINHUHTOBBIE  TEXHOJOTMM TOATOTOBKM TOPrOBBIX IOMEIICHUHA K
00CITy)KUBaHUIO noTpeOuTENeH, ux CaHUTAPHO-TUTUEHUYECKAS
HaIPaBJIECHHOCTb.

40.00cny>xrBaHUE BHE MPEANPUITUN PECTOPAHHOTO X035MUCTBA

41.IlpenBapurensHas cepBuUpoBKa ctojia. OCOOEHHOCTH TMpenBapUTEIbHOM
CEpPBUPOBKH CTOJIA K 3aBTpaKy, 00eay, yKUHY.

42.001mas xapakTeprucTHKa METOI0B U (hOpM OOCITY>KUBAHHS
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43.0c0o0eHHOCTH CEPBUPOBKH CTOJIA K 3aBTpaKy, o0eny, yKUHY

44.Tlonatue u Buabsl cepBupoBku crtona B [IPX. OcHOBHBIE mpaBuia
cepBupoBKH cTojia B [IPX

45.0cobenHocTtu noiauu 0y(peTHON MPOTyKIIUH.

46.I1paBuiia yOOpKH UCIIOIB30BaHHOM MOCY/IBI U pacyeTa ¢ MOTPEOUTEISIMHU.

47.Cnioco0bl mpeacTaBiIeHus] OMIOA M 3aKyCOK: B OOHOC, C HCIHOJb30BaHUEM
0JICOOHOTO CTOJIa, B CTOJ.

48.1lpaBuna mnpenocraBieHuss OO UM HAMUTKOB: IOCJIEA0BATEIBHOCTh
IPEACTABICHUS, TEMIEPATYpPHBIA PpEXUM, COOTBETCTBYIOLIAs IOCY[a,
npuUOOpPHI U T.A.

49 TlpaBuna BBIOOpa W TEXHUKA TOJAYHM AJKOTOJIBHBIX WM 0€3aJIKOTOJIBHBIX
HAIMTKOB K 3aKyCKaM M OJII0J1aM.

50.XapakTepucTuka MEHI0  OPEeANpUsATHA  PECTOPAaHHOrO  XO34KCTBA.
TpeboBanust k oopMIICHHIO, 3HAYEHHUE ISl MPEANPUSATHS, OTBETCTBEHHBIE
3a COCTaBJIEHUE U COOJIIOJICHUE.

51.Ha3zHaueHue ¥ NpHUHLMIBI COCTABICHUS MEHIO MPEINPHUATUI PECTOPAHHOTO
xo3siiicTBa. [locnenoBarenbHOCTH 010/ B MEHIO.

52.Bunpl MEHIO B 3aBUCUMOCTU OT acCOPTHUMEHTa OJIt0J, B 3aBUCUMOCTH OT
oopMIICHUS.

53.XapakTepucTuka NpercKypanTa, BAHHON U KOKTEHIIbHON KapThl.

54.TexHoyOrus N0Ja4M HAITUTKOB ¥ IPUHIIMIIBI SHOTaCTPOHOMUHU.

55.0cHOBBI  OpraHu3anuu OOCIYyXUBAaHUS HAMUTKaMU B MPEAIPUITHIX
peCcTOpaHHOro X03scTBa: 00IIMe TpeOOBaHUs, OCHOBHBIE ATAIlbI,

56.IlpaBuia  mojmauu  BTOPBIX ~ OMtoA.  ACCOPTUMEHT  MPOAYKIIHH.
TemneparypHblil pexxum npeacrasiaeHusd. [locyna, npumensemas npu 3ToM.

57.1lpaBusia momauM CymoB. ACCOPTUMEHT MpOAYKUUHU. TemrepaTypHblii
pexuM npencrasieHus. [locyaa, npumeHsemast ipu 3TOM.

58.IIpaBuiia nogaun OO M HAUTKOB: MOCJIEA0BATEIBHOCTh MPEACTABIICHHUS,
TEMIEPATYPHBIM peXUM, COOTBETCTBYIOIIAs MOCYa, MPUOOPHI U T. 1.

59.IlpaBuiia nogauu OJIOJ M HAUTKOB: MOCIEAOBATENBHOCTD MPEIACTaBICHUS,
TEMIIepaTypPHBII PEKUM, COOTBETCTBYIOILAS IMOCYAd, IPUOOPHI U T.A.

60.1IpaBwiia momaun cinajkux OJNIOJ U HAMUTKOB COOCTBEHHOTO MPOM3BOJICTBA.
ACCOPTHMEHT NpPOAYKIMHU. TeMIepaTypHbIi pPEXUM MPEACTABIICHHUS.
[Tocyna, mpumeHsieMas Ipu 3TOM.

61.1lpaBiiia mopaun XOJIOAHBIX OO U 3aKyCOK, TOPSYUX 3aKYCOK.
ACCOPTUMEHT MNPOAYKIMU. TeMIeparypHbld pPEXUM IPEACTABICHUS.
[Tocyna, npuMeHsiemasi Ipu 3TOM.

62.1lpaBmiia momayum XOJOAHBIX M TOPAYUX CHAAKUX OIIOJ, XOJIOAHBIX U
ropsiduX HAMUTKOB. ACCOPTUMEHT NPOAYKUHMH. TeMilepaTypHbIl pexum
npeacrasiieHus. [locyna, mpuMensemas npu 3TOM.

63.1loHsATHE MEHemKepa NPENNPUATUS PECTOPAHHOIO XO35MCTBA U €ro
OCHOBHbIE  (PYHKIIMM. YPOBHU VyIOPABJICHHUS MPEINPUATHEM U UX
B3aUMOCBSI3b.

64.1lonsTe mpodeccnoHalbHBIM CTaHAAPT U OCHOBHBIE NMPOQECCHOHATbHbIE
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CTaHJIapThl COTPYAHUKOB MPEANPUITUN PECTOPAHHOTO XO35MUCTBA.

65.1lonsiTe KadyecTBa B PECTOPAHHOM XO3SUCTBE: KAa4eCTBO MPOAYKIHUH U
KaueCTBO yCIYr MOPEANPUITHH  PECTOPAaHHOTO  XO3SIMCTBA, METOJIBI
oOecrieueHns KaueCTBEHHOTO CEPBHCA.

66.ba3oBble  METOJIBI  KOHTPOJIA  KauyecTBa  MPEJOCTABISIEMBIX  YCIyT
NPEANPUATUSIMHU PECTOPAHHOTO XO3SIICTBA.

67.CtangapTbl cepBUCAa W pEriiaMeHThl OOCHY)KMBaHUSI Ha MPEIIPUITHSIX
pPECTOpaHHOTIO  XO3SWCTBA: TOHSTHE, KJacCU(PUKAIIUU, OCOOEHHOCTH
UCIIOJIb30BaHUA.

68.MupoBOil OIBIT COBEPIICHCTBOBAHUS KAayeCTBAa YCIYr B MPEANPHUATUIX
PECTOPAHHOTO XO35MCTBA.
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