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1. HACHOPT ®OHJIA OINEHOYHbIX CPEACTB

1.1. Ob61acTh NPpUMEHEHUs!

@®onn onenounbix cpeActB (POC) — HeoThemiemass dYacThb paboueit
IPOTPaMMBbI JUCIUTUTUHBI (MoyJist) «IIpoekTrpoBanue TYPHUCTCKO-
PEKpEalOHHON JEATEIbHOCTH» W NpPEeAHA3HAYEeH I KOHTPOJS M OLEHKH
00pa3oBaTeNbHBIX JOCTHKEHUM CTYJEHTOB, OCBOUBIIUX MPOTPAMMY JAUCIMILIAHBI

(Momys).

1.2. ey u 3aga4yu GoHIA OLIEHOYHBIX CPEACTB

LHenp @®OC — yCTaHOBUTb COOTBETCTBUE  YPOBHS  IOJATOTOBKH
oOyuatomierocsi TpeboBanusst PI'OC BO OakanaBpuaTta MO HaIpaBJICHUIO
noaroToBku 43.03.02 «Typusm», yTBEpKIAECHHBIM IPUKAa30M MUHUCTEPCTBA HAYKU
u BeIciiero oopazosanusi Poccuiickoit deneparnuu ot 08 utonst 2017 r. mo Ne 516
(C UIBMEHEHUSMH U JIOTIOJTHEHHUSIMHU ).

1.3. Ilepeyenb koMmmeTeHI Ui, GopMHUPYeMBbIX B TMpollecce OCBOEHHUSA
OCHOBHOI NPO(ecCHOHATBHOI 00pa30BaTEIbHON POrPaMMBbI

[Ipouiecc  ocBOeHMsS ~ AMCUMIUIMHBI — HampaBieH Ha  (OpMHUPOBaHUE
CJIEYIOINX KOMIIETCHIIH U HHINKATOPOB UX JTOCTHUKCHHSI:

Kox mo ®T'OC BO \ NHankaTop 10CTHKEHUS
ObmenpodeccuoHanbHbIe
OIIK-4 OIIK-4.1. OcymiecTBiseT MapKETHHIOBBIE HCCIIEIOBAHHUSA TYPUCTCKOTO — PBIHKA,
HOTpe6PITeJ'IeI7[, KOHKYPCHTOB, B T.4. C HLCJIbIO 000CHOBaHUS U pa3pa60TKn HOBBIX
TYPIPOLYKTOB U YCIIYT.

OIIK-4.2. ®opmupyeT KaHAIBI COBITa TYPUCTCKHX HMPOAYKTOB M YCIYT, a TakKe WX
NPOJABIDKCHHE, B TOM 4YHCIE B HH()OPMAIMOHHO-TEICKOMMYHUKAIIMOHHONW CETH
WuTepHer.

[TpodeccrnonanbHbie

TIK-1 IIK-1.1. OcymecTBisier  moAOOp  IMEpCOHANA  TYPHCTCKOTO — MPENNPHATHI B
COOTBETCTBHUH C NMPO(EeCCHOHAITBHBIMHU 33/1a4aMHt JIEITENEHOCTH.

ITK-1.2. OcymecTBisieT PyKOBOACTBO  TPYIOBBIM  KOJUIGKTHBOM, IIEPCOHATIOM
JIENapTaMEHTOB (CIIy’K0, OTZIENOB) NPEANPHATHS, XO3SHMCTBEHHBIMH W (PUHAHCOBO-

SKOHOMHMYECKUMH  TIPOLECCAaMU  TYPUCTCKOM  OpraHW3aluM,  yNpaBICHHUE
MaTepuaIbHBIMI PECypCaMHL.

TIK-8 TIK-8.1. OpraHusyer npopaxy TypHCTCKOrO IPOXYKTa M OTHENBHBIX TYPUCTCKHX
YCIIYT.

[TK-8.2. Bener meperoBopsI C MapTHEpaMH, COTJIACOBBIBAET YCIOBUS B3aHMOACHCTBHS
IO pe€ajin3allui TYPUCTCKUX IPOAYKTOB.

[IK-8.3. OcymiecTBisieT MpOBEACHNE MEPONPHATAN 10 MPOIBIKEHHUIO TYPHUCTCKOTO
MPOAYKTA.

[1K-8.4. OcymectBnsier oOLeHKY 93((EKTHBHOCTH  IMPOBOJUMBIX  MEPOTPHATHI
NPOABIDKEHHs, OTOOp HambOoiee >(QEKTUBHBIX KaHAJIOB COBITA, pa3padaTbiBaeT
MEpPOIPUSITHS 10 KOPPEKTHPOBKE PEKIIAMHBIX KAMITAHHUH.

1.4. dtanbl dopmMupoBaHMsi KOMIIETEHIHII M CpeaCTBa OIEHUBAHMS
YPOBHSA UX ¢)OPMUPOBAHHOCTH

Jtanbl GopMHUPOBAHUSA KOMIIETEHIUH Komnerenumun KoHTpPo/IbHO-0LIeHOYHbIE
cpeacTsa / cnocoo




OICHUBaAHUA

OIIK-4, TIK-1, | Jloknaa, MUCbMEHHBIE OTBETHI

WNHTepHeT-MapKeTHHT ITK-8 Ha BOIIPOCHI, TECTUPOBAHUE
BryTpeHHuii MapkeTHHT OIIK-4, [IK-1, | Jloknan, NMCBMEHHBIE OTBETHI
[TK-8 Ha BOMPOCHI, TECTUPOBAHUE

KauectBoO u

koHKypeHTocnocoonocts | OIIK-4, IIK-1, | Jloknan, NUCBMEHHBIE OTBETHI

TOBapOB M YCIYyT I1K-8 Ha BOIIPOCHI, TECTUPOBAHUE
[InanupoBanue u nporuosupoBanue | OIIK-4, I[IK-1, | Jloknan, pedeparsi,
MapKeTUHIra I1K-8 IMMCHbMEHHBIC OTBETHI Ha
BOITPOCHI, TECTUPOBAHHE
HesitensHOCTh  MapkeTuHroBoit  cmyk0br | OIIK-4, IIK-1, | Jlokmax, NEMCBMEHHBIE OTBETHI
MpENIPUATUS [IK-8 Ha BOITPOCHI, TECTUPOBAHME

Kontpone wu
MapKeTHHIa

anamu3  s¢dektuBHoctn | OIIK-4, IIK-1, | KoncnekrupoBanue OCHOBHBIX
[TK-8 TEOPETUYECKUX MOJIOXKEHUIA
tembl. [loaroroBka pedepara u
CO3JaHHE MYJIETUMEIUNHON
npeseHTanmu.  Pabora  Han
BOITPOCAMH JIJIsl CAMOKOHTPOJISL.

Crparerndeckoe

MapKeTHUHTe

IJTAaHUPOBAHUE B | OIIK-4,IIK-1, | KoHcriekTupoBaHHME OCHOBHBIX
IIK-8 TEOPETUYECKUX TIOJIOKEHUI
tembl. [loaroroBka pedepara u
CO3JaHHE MYJIETUMEIUHHON
npeseHTanuu.  Pabora  Han
BOMPOCAMH JIJISi CAMOKOHTPOJISL.

Konnenmus npeanpustus odmectsennoro | OIIK-4, IIK-1, | KoHcnekTMpoBaHHE OCHOBHBIX

MUTAHUSA IIK-8 TEOPETUUYECKUX MOJIOKEHHIA
tembl. [loaroroBka pedepara u
CO3aHHE MYJIETUMEIUHHON
npe3eHTanuu.  Pabora  Han
BOIPOCAMH JJIsl CAMOKOHTPOJIS.
Texkyuias arrecrauus OIIK-4, I1K-1, | KontpoinbHas pabota
K-8
IIpome:kyTOYHASA aTTEeCTALMSA OIIK-4, I[IK-1, | Dx3ameH (yCTHBII)
ITK-8

1.5. Onucanue nokasareJieii popMrupoBaHHUs KOMIETEHIM I

Kon PesyabTaTsl chOpMHPOBAHHOCTH
KOMIICTCHIIMH
OIIK-4 3HaeT: O0COOCHHOCTH TMPOJABM)KEHHMSI W pEIn3allid TYpPHPOIYKTa C HCIIOJIb30BaHHEM

UHQOPMALMOHHBIX ~ TEXHOJOTHH; OCOOEHHOCTH  B3aHUMOJCHCTBHS C  KIMEHTaMH U
MOTPEOUTETSIMUA TYPUCTCKON OTpaciy; OCHOBHOM COCTaB, COJEp)KaHHE, MacIITad U CTPYKTypy
U3JIEpAKEK B TypU3ME.

YMeeT: OCyIIECTBIATh MapKETHHTOBBIC HCCIEIOBAHMS TYPHCTCKOTO PBIHKA, ITOTpEeOHTENeH,
KOHKYPEHTOB, B T.4. C ILE€Nbl0 OOOCHOBaHHMS M pa3pabOTKH CHCTEMBI HOBBIX TYPHUCTCKHX
MIPOJIYKTOB; COOTHOCHThH COLIMOJIOTHUECKHE JAHHBIE C 3allPOCaMH M IMOTPEOHOCTAMH OO0IECTBa
U OTHACNBHBIX AayAUTOPHBIX TIpPYyMI; HCHONb30BaTh OCHOBHBIE HHCTPYMEHTHI IIOUCKA
MHpOpMAIMKM O TEKYIIUX 3alpocax M MOTPEOHOCTSAX LENEBBIX ayJUTOPHH; YYUTHIBATH
OCHOBHBIEC XapaKTEPUCTHKH IIEJICBOM ayAUTOPHUM IPU HCCIECAOBAaHUM TYPUCTCKOTO PBIHKA,
OpraHM3alUN HPOJAXH U TNPOJBIKEHHUS TYPUCTCKOTO IPOAYKTa; MPHUMEHSTH IONy4YEHHBIE
3HAaHUA B YAOBICTBOPEHHH TIOTPEOHOCTEH MOTPEOUTENs TYPUCTCKUX YCIyT; TPHUMEHSTH
HOpPMaTHBHBIE JOKYMEHTHl 10 KayecTBY, CTAaHIApPTH3AlMM M CEPTUQHKAIMH TYPHUCTCKOH




MPOAYKIINH;, HAXOAUTh W WCIIONB30BAaTh HEOOXOIAMMYIO [UIS OpTaHW3alu 3(PQPEKTUBHBIX
MPOJIK ¥ MPOJIBIKEHHST TYPIPOAYKTa HH()OPMAIHIO.

Bnageer HaBblKaMu: B3aMOAEHUCTBUS C LEJIEBOM ayAUTOPUEN € LETbIO IPOAAKH U MPOABIKEHUS
TypHpONyKTa; (OPMHUPOBAHKS KaHATIOB COBITA TYPHCTCKHX MPOIYKTOB W YCIYTr, a TaKKE HX
MPOJBIKECHHE, B TOM 4YHCIE B HH(OPMAMOHHO-TEICKOMMYHHUKAIIIOHHON CeTH MHTepHeT,
COIMANBHBIX CETSIX; OIICHKH () (PEKTHBHOCTH Pa3BUTHS MPEANPHUSTHIA TYPHCTCKOTO KIacTepa.

TIK-1 3HaTh: OCHOBHBIE TEOPETUYECKHE MTOJIOKEHUSI MEHEDKMEHTA TYPH3Ma, EF0 COBPEMEHHOE COCTOSIHUE
1 NEPCIICKTUBLI Pa3BUTHS.

YMers: npuHEMaTh 3(QEKTUBHBIC YIPABICHICCKUE PEIICHUS, YIUTHIBAsE HEOOXOANMBIC JTAHHBIC
aHaJlu3a Oopr aHl/BaHHOHHO-praBHeHHeCKOﬁ CUTyalluu [Jid BBIIIOJIHCHUS CTPATCTUYCCKUX U
TaKTHYECKUX LeNel TYPHCTCKOTO TPEANPHATHS M YAOBJICTBOPEHHUS IOTPEOHOCTEH TypHCTOB;
OCYIIECTBJIATh IOCTOSHHBIA MOHHUTOPUHT COCTOSIHUSL J€J1  OpTraHM3alluM  JIeATeIbHOCTU
TYPHPEINPUATHS C YIE€TOM COLMAIbHOM TOIMTHKH TOCYAApCTBa; KOPPEKTHO MHTEPIPETHPOBATH
pa3IMuHbIE  BAapUAHTHl  OPraHM3ALMOHHO-TEXHMYECKOTO W (PMHAHCOBO-3KOHOMHYECKOTO
obecrieueHust TypHCTCKOﬁ JCATCIIBHOCTHU, COCTABJICHUU CMEThI U KAJIbKYJIMPOBAHUU ce0eCTOMMOCTH
TYPUCTCKO-9KCKYPCHOHHOTO TIPO/IYKTa ¥ MHBIX TYPUCTCKHX YCIIYT JUISl Pa3iNYHBIX IIEJEBBIX TPYIIT
noTpeouTenei.

Brnaners HaBblKaMM: aHaIM3a U OLIEHKM COCTOSIHMS BHEIIHEH W BHYTPEHHEH OpraHW3aliMiOHHOW
cpenbl TYpUCTCKOTO MpENNpHATHS; YHNPAaBICHUYECKUX DPEIIEHUI ¢ y4eTOM IMOIYyYCHHBIX AAHHBIX;
YIPaBICHHUS IEPCOHAIOM, JIEIETHPOBAHMS IOJHOMOYMH M KOHTPOIS KadecTBa paboThI
UCTIOJHUTENEH.

TIK-8 3HaeT: 6a30BbIe NPUHIIUITBI TPOJAKH TYPHCTCKOTO MPOAYKTA U OTACIBHBIX TYPUCTCKHX YCIIYT.
YMeeT: BECTH IeperoBOpbl C MApTHEPaMH, COIJIACOBBIBATH YCJIOBHS B3aUMOZCHCTBUS 110
pean3aluy TyPUCTCKUX HPOLYKTOB.

Brnazieer HaBbIKaMH: IIPOBEICHUS. MEPOIPHATHI IO MPOABIIKEHHUIO TYPUCTCKOTO POIYKTA, OLICHKH
3((HeKTUBHOCTH TPOBOIMMBIX MEpPOIPHATHIA TPOABIDKEHUS, oTOOpa Hambomee 3(deKTHBHBIX
KaHaAJI0B cOBITa, pa3padOTKH MEPONPHUSITHH 110 KOPPEKTHPOBKE PEKJIAMHBIX KaMITaHUH.

1.6. Kputepyu oOneHMBAHUSI KOMIIETEHIHII HAa Pa3HbIX J3Tanax HX
(popmupoBaHus

Buj yueOHoii paGoThI KounuectBo 0a/110B
o0 | 0390 | 300
7 cemecTp
Y cTHBIE OTBETHI HA CEMHMHAPCKHUX 3aHATHSIX 30 - -
BoimonHenne W 3ammTa  MPAKTUYECKUX / 30 - -
71a00paTOPHBIX paboT
CamocrositenpHas pabora 30 - -
WNuple Buapl y4ueOHOUW paboOTHI (MOArOTOBKA 10 - -
Mpe3eHTalui, Hanucanue pedepara, pemeHue
3a/1a4 1 Ap.)
Bcero 100

HakonureiabHaa cucrteMa oneHuBanus no 100-0a1inHo0#M HIKAJIe

Yeroipexoaii- 100- BykBeHHas mkaJa, coorsercryomas 100-0auibHoM Cucrema
JbHasl cUCTeMAa 0aJlsIbHAsA Kase OLICHUBAHUSA
OLIeHMBAHUS Kajga 3ayera
IK3aMeHa
OTan4HO 90-100 A — OTIMYHO — TEOPETUYECKOE COJIepKaHue Kypca

OCBOGHO TONHOCTBIO, 03 mpoOenoB; HEOOXOIMMBIE
MPAaKTUYCCKUE HABBIKA PAa0OTHI C OCBOCHHBIM MAaTEPUATIOM
c(hOpPMHPOBAHbBI, BCE MPEAYCMOTPCHHBIC IPOrPaMMOi
o0ydeHusi yueOHbIC 3aJaHUS BBIMOJHEHBI, KAueCTBO UX
BBLIIOJHEHUS OLEHEHO YHCIOM OaioB, OJIM3KHM K
MaKCHMaJIbHOMY

Xoporio 83-89 B — oueHp XOpOmO — TEOPETHUYECKOE COAepkaHHe Kypca
OCBOEHO IOJIHOCTBIO, 0e3 1poOesoB; HEoOXOOUMbIE
MPaKTUYICCKUEC HABBIKU pa6OTBI C OCBOCHHBIM MaTCpruajioOM B




OCHOBHOM  C(HOPMHPOBaHBI, BCE€  IPEAYCMOTPEHHBIC
mporpaMmoii OOyd4eHUs y4eOHbIC 3allaHWs BEIIOJHCHBI,
KAQUCCTBO BBIIIOJIHCHUA 6OJ'H)HII/IHCTBa U3 HUX OIICHCHO
YUCIIOM 0aJJIOB, OJIM3KUM K MAaKCHMAJTBLHOMY

Xopouo

75-82

C — XOpoIIO — TEOPETHUECKOE COAECPIKaHUE Kypca OCBOESHO
MOJHOCTBIO; HEKOTOpBIE IIPAaKTUYECKHE HABBIKM pPaOOTHI
C OCBOGHHBIM MaTepHalioM C(OPMHUPOBAHBI HEAOCTATOYHO;
BCE IIPEILYyCMOTPEHHBIE MPOrpaMMOil 0OydeHus ydeOHbIE
3aJJaHHs BBINOJIHEHBI, KAa4eCTBO BBHIMOJIHEHUS HU OJHOTO
U3 HUX HE OICHEHO MMHUMAIbHBIM YHCIOM 0aJuioB,
HEKOTOPbIC BU/IBI 331aHUH BBITIOIHEHBI C OIIMOKAMHU

Y nosieTBo-
PHUTEIBHO

63-74

D - yIoBIETBOPHUTEIBHO — TEOPETHYECKOE COICpIKAHHE
JUCHUIIIIMHBI OCBOCHO YaCTHUYHO, HO Hp06eﬂbl HC HOCAT
CYLIECTBEHHOTO XapakTepa; HeoOXOOMMBbIE IPAKTHYCCKUE
HaBBIKM pabOTHl C OCBOGHHBIM MAaTepHalioM B OCHOBHOM
c(OpPMHUPOBAHBI; OONBITMHCTBO MIPELyCMOTPEHHBIX
mporpaMmoii 0Oy4eHUs Y4eOHBIX 3aJaHWil BBIIOJHEHO,
HEKOTOPBIE M3 BBIMOJHEHHBIX 3aJaHHH, COAEPIKAT OMINOKH

VY nosuerBo-
pUTENBHO

50-62

E — mocpencTBeHHO — TEOpETHUECKOEe COJEpXkKaHUE Kypca
OCBOEHO 4YAaCTUYHO; HEKOTOpBbIE IPAKTHUYECKHE HABBIKA
paboTsl  He cOPMHUPOBAHBI, MHOTHE IPEAyCMOTPEHHBIC
mporpamMmoil o0ydeHus: ydeOHBIE 3aJaHHS HE BBITOJHEHBI
00 KadecTBO BBINOJHEHHSI HEKOTOPBIX W3 HUX OIICHCHO
YHCIIOM OaJIOB, OJIN3KUM K MUHUMAJIbHOMY

3aureHo

Heynosnerso-
PHUTEIBHO

2149

FX — HeyIOBIETBOPUTENBHO — TEOPETUUECKOE COJIEP:KaHue
Kypca OCBOCHO YaCTH4YHO, HEOOXOAMMBIE IPAKTUUECKHE
HaBBIKH  paboTBl  HE cOPMHUPOBAHBI,  OONBITUHCTBO
MPEIYCMOTPEHHBIX ~ HPOrpaMMOi  OOydYeHHS  y4eOHBIX
3alaHUi HE BBIIIOJHEHO JMOO0 KadyecTBO WX BBHITOTHEHHS
OIICHCHO YHCIIOM 0aIOB, OJM3KAM K MHHUMAIBHOMY; TPU
JIONIOJIHUTEIIbHOU CaMOCTOSITEIbHOMN pabore Haj
MaTepHaioM Kypca BO3MOKHO IIOBBIIIEHHE KadecTBa
BBITIOJIHEHHSI YUCOHBIX 3a/IaHUi

Heynosnerso-
PHUTEIBHO

0-20

F — HeyJnoBIETBOPUTENBHO — TEOPETHUECKOE COJEpIKaHUE
Kypca HE OCBOCHO; HEOOXOIHMMbIC MPAKTUYECKHE HAaBBIKU
paboTel He chOpMUPOBAHBI; BCE BHIMONHCHHBIC Y4YcOHBIC
3ajaHusl cojepKar TIpyOble OLIMOKH, JONOJHHUTENbHAsS
camMocTosTeNbHAs ~ paboTa Ham  MarepmajoM  Kypca
HE TIPUBEICT K KaKOMY-THOO 3HAYUMOMY  ITOBBIIICHHIO
KaueCcTBa BBIMOJTHEHMI YISOHBIX 3aJaHUI

He 3auteno




2. KOHTPOJIBHO-OIEHOYHBIE CPEJACTBA
2.1.0neHO4YHBbIE CPEICTBA TEKYIIEr0 KOHTPOJIS
Bonpocel 1j151 yCTHOTO onpoca:

1. [JaiiTe onpeaeneHue TEPMUHAM BHEIITHUNM U BHYTPEHHUN MapKETUHT

2. Kakue »ieMeHThI BKJIFOYaeT B ce0s MPOIecC BHYTPEHHETO MapKEeTHHTa?

3. HazoBure cocTaBistomne ayJuTa BHyTPEHHETO MapKETUHTA.

4. Yrto mpeacrapisieT co00M KauecTBO YCIYTH B peCTOpaHHOM Ou3Hece?

5. OxapakTepu3yiTe MATUCTYNEeHYaTyI0 MOJIEIb KauecTBa O0CIy KUBAHUS

6. Uto Takoe KOHKYPEHTOCIIOCOOHOCTh TOBapa?

7. HazoBuTE OCHOBHBIE MapaMeTPhl KOHKYPEHTOCIIOCOOHOCTU TOBapa

8.Uro mpexacraBiser coOOM  anrOpuTM  IJIAHUPOBAHUS  MAPKETHHTOBOM
NEeATENLHOCTH?

9. Jl71s 4yero coCTaBIIsIlOT MAPKETUHTOBBIN TUIaH HA CJIEAYIOMIMI Toj?

10. Kakyie mnpuHUOMOBI TUIAHUPOBAHUS YYMTHIBAIOT TP COCTABJICHHM IIJIaHA
MapKeTuHra?

11. Kakyto CTpyKTypy UMEET ILJIaH MapKETUHra?

12. Ha3zoBure o6mue TpedoBaHus K MJIaHy MAPKETHHIa HA TPEANPUATAN

13. Yto nmoHUMaeTcs 1oj; KOHTPOJUTMHIOM B MapKETUHTE?

14. HazoBuTe ypOBHU KOHTPOJUIMHIA B CUCTEME YITPABIICHUS] MAPKETUHIOM

15. Yto moHuMaeTcs 1oj; MapKeTUHT-ay1uTa?

16. B 4em CyImIHOCTb CTPATErMYECKOro MJIaHUPOBAHUS?

17. Kakue oOpraHu3allMOHHbIE YPOBHE  BBIJCISIOT IPU  CTPATETHUYECKOM
MJIAHUPOBAHUU?

18. Kakue oCHOBHBIE DJIEMEHTHI BKIIIOUAET B c€0s1 KOPIOPATUBHOE TIJIaHUPOBAaHUE?
19. B uem 3akntouaercs noaxon bocronckoit koncantunrosoi rpyimst (BCG)?

20. B uem 3akmouaercs moaxoy crenuanuctoB General Electric (GE)?

HpaKaneCKne 3aJaHudA.

3ananue 1:

Amnanmu3 neroBoi nonutuku kadpe OO0 «Jlarynay

ITocne xpusuca 1998 r. MHorme pecropansl ropoga H momeHsuin cBoux
x03s5ieB. [Ipy CpaBHUTENBHO HACBHIILIEHHOM PBIHKE O0COOOHM MOMYJIAPHOCTBHIO CTAIN
MOJIb30BaThCA ~ HEOOJNIbIIIME pecTopaHbl W Kade, KOTOpble Mpeajaraiu
BBICOKOKAaYECTBEHHYIO TPOIYKLHUIO 10 OTHOCUTEIBHO CPETHUM LIEHAM.

K wupee coszmanusi mpennpustvs OOLIECTBEHHOIO MUTAaHUS PYKOBOJCTBO
00O «JlaryHa» mpuIUIO OCO3HAHHO (MPEINPHUSATHE OCYUIECTBIISUIO HA PHIHKE
ToproBo-nocpeanuyeckue yciyru). Cpeau yupenureneit OOO «Jlaryna» okazancs
OJINH YYaCTHHK, KOTOPBIA B TEUEHHE IMOCIECIHUX TPEX JIET TEPIEIUBO JOKA3bIBA,
YTO UHBECTUIINH, BIOKEHHBIE B 3Ty c(pepy Ou3Heca, OUeHb OBICTPO OKYIAIOTCS.

Peanmuzauun »9toii uaem mnomor ciaydaid. OOWH U3 JIOKHUKOB 32
npUOOPETEHHBIM TOBAp Mpeiarajl pacCUUTaThCs MOMENIEHUEM, HaXOAIMIMMCS B



ero coOCTBEHHOCTH, KOTOpOe paHee (PyHKIIMOHUPOBAJIO Kak Kade.

Ha o6mem coOpanuu yupeautesnei ObUIO MPUHATO PEIlIeHre co3/1aTh Kade B
MOMEIIEHUH, MPUOOPETEHHOM COMIACHO aKTy KYyIUIM-Npojaxu. B TedueHue 2
MECSIIeB ObUIM MPOBEACHBI PEMOHTHBIE PAOOTHI, TPHOOPETEHO TEXHOJIOTUYECKOE
obopyioBaHue, MpuriamieH au3aiiHep 1o odopmieHuio 3ama. Cpeau HaHITHIX
PaOOTHUKOB OBUTM MPUHATHI 3aBEAYIOMUA TPOU3BOACTBOM C 10-IETHUM OIBITOM
paboThI B chepe OOIIECTBEHHOTO MTUTAHMS, TJIABHBIN OyXrantep 0e3 omnbiTa paboThI
B cdepe ycayr, Tpu TMoBapa, ueTblpe oduimanta, aBa OapmeHa, JBa
rapaepoOIrKa, B¢ YOOPIIHIIBI, IBa OXPaHHUKA.

OO011ee unciio mocagoyHbIX MecT B 3aiie 50.

Pa3paboTanHOE MEHIO COCTABIISUIM OJIF0Aa COTJIaCHO KaTErOpHM 3aBEJICHUS, B
KOTOPOM TIO KaXJIOM Tpymie MpeasiaraeMbeix OJitoa HacuuThiBasiochk g0 10-15
HAaNMEHOBAHUM.

B 1eHoBO# moimTHKE OBUT OMpenesieH KJIACCHYECKUM METOJ| «H3JACPKKU +
npuObLIEY. COrjlacHO MpUKa3y OKOHYATENIbHYIO LIEHY YCTaHABIMBAJ 3aBEyIOITNI
MPOU3BOJICTBOM B CJIEAYIONINX JAHANa30HAX:

Ha JIMKEPOBOI0UHbIE U3aenus HanleHku o180 10 200 %;

Ha TabauHbIie n3nenus HareHku ot 50 mo 100 %;

Ha KOHJUTEPCKUE W3JIENHUsl MMPOMBIIIUICHHOTO MPOU3BOJICTBA HAIIGHKH OT 50
1o 150 %;

Ha IPOIYKLIHIO COOCTBEHHOIO ITpon3BoaAcTBa HalleHKH oT 150 10 200 %.

[lepBble nBe-TpU HEAENIU TOCJIE OTKPBITUS MOXHO OBUIO OTMETUTH
HEKOTOPYIO OKMBJIEHHOCTb. B BedepHee BpeMsi 3alOoJHEHHOCTh 3ajia COCTaBIIsIa
60-70 %. OgHako 3aTEM YHCIIO MOCETUTENEH CTaJ0 YMEHBIIATHCS U BapbUPOBAJIO
ot 10 no 12 yenosexk.

KoHTposibHBIE BOMPOCH U 3a/TaHHUS:

1. Ouenure 1IEHOBYIO MONUTHUKY Kade «JlaryHay.

2. Kaky1o IEHOBYIO CTPATETHIO CIEAYET UCIIOJIB30BATh HA MPEATIPUSITHHI?

3. Kakue MapkeTHHrOBBIE HCCIEIOBAHUS IEJIECOO0pa3HO MPOBECTH IS
BbIOOpA IIEHOBOM cTpaTerun?

4. PazpaboraiiTe MEpONpPHUSTHS, KOTOPBIE CIEAYET OPraHU30BaTh U IIPOBECTH
PYKOBOJICTBY (prpMBbI

JUTSL YKPETUIEHUST PHIHOYHBIX TIO3UITUH Kade.

3ananue 2:

1. OrmerbTe 3HaKoM «C» 3amayd, XapakKTEpPHBIE IS CTPATETMYECKOrO
MapKeTUHTa U 3HaKOM «O» — ISl ONePaIOHHOTO.

O AHanu3 noTpeOHOCTeM HaceJIeHUsi C LEeNbl0 ompeneieHuss 0a3zo0BOro
PBIHKA;

O Paspaborka HOBBIX Tpynnm  mnpoaykra, ©Oomnee  3¢hdexkTuBHO
YAOBJIETBOPSIONINX 3aMPOCHI

0 OLleHKa CTETIeHN YyBCTBUTEIILHOCTH K I[€HE TOTPEOUTEIHCKOTO CETMEHTA,

0 CocraBlieHUE TIJIaHa MapKeTUHTa (11U, TAKTUKA);

0 Pa3paboTka 37€MEHTOB MapKeTHHTa-MUKC (TOBap, TUCTPUOBIONUS, 1ICHA,
KOMMYHUKAIIHH);

0 Pa3paboTka cTpaTerus pa3BUTHS TOCTHHUYHOTO MPEINPHUATHSI C



OMOILBIO MATPUYHBIX METO/IOB;

O Pa3zpaboTrka cucTeMbl KOHTPOJIE 3a BBINOJHEHHUEM MPOTPAMMBI
MapKETUHIa;

0 CocraBiieHue 010KeTa MApKETHHT A,

O AHalu3 KOHKYPEHTHON CUTYalluH, MOMCK KOHKYPEHTHOTO IPEUMYIIECTBA.

2. B paMmkax peanu3alMM CTPAaTE€rMM MapKETUHIa MOYKHO BBIIEIUTH IBA
pa3IMYHBIX, HO B3aUMOJOMNOJHAKOIIMX NOAXO0JAa — MAPKETUHI OTKJIUKA W
MapKEeTUHT npeasioxkerus. OTmeTsTe 3HaKoM «O» 3a1aun NpU3HAKU, XapaKTEPHbIE
JUIS MApKETUHTa OTKJIMKA U 3HaKoM «ID» — 1iist MmapkeTrHra

0 Lenp — ycTaHOBIEHHE MOTPEOHOCTEN U KEIAHUNA U UX YJIOBIETBOPEHUE;

O Lenp — HaXOXk/AeHHE HOBBIX CIIOCOOOB YJOBJIETBOPEHUS MOTPEOHOCTEN U
JKeJIaHUM;

O llenp omnepanMOHHBIX MEPONPUSTHI — pPa3BUTHE JIATEHTHOTO WJIU
CYILIECTBYIOILETO CIIPOCa;

0 OnHa U3 3a/1a4 — CO3/1aTh HOBBIE PBIHKH ITOCPEICTBOM TEXHOJIOTHU;

0  HWuaHoBauuu  (IpOTANKUBAIOTCS)  MPOJABUTAIOTCS  HA  PBIHOK
HETMOCPEICTBEHHO (hUPMOii;

0 MHHOBaM# BOCTPEOYIOTCS! PHIHKOM.

3ananue 3:

N3yuuTe CUTYyalHIO U OTBETHTE HA BOIIPOCHI

Ha cerognsmnuii geHb ceTb pecTopaHoB Subway — camas KpynHas
(¢panyaiisuHroBas komnanus B mupe. @panmmza Subway crouT Ha nepBoM Mecte
10 TpUBIIEKaTENIbHOCTH (10 orieHke Entrepreneur.com — BeAyiero peHTUHTOBOTO
areHTcTBa B obOyactu (paHdvaiizunra). Unes xomnanun Subway — oOecneuuThb
OpearnpuHUMaTeIe MeToJaMH KOHKYPEHTOCIOCOOHON paboThl Ha  pbIHKE
PECTOPAHOB OBICTPOTO OOCTYKUBAHUS IO BCEMY MUPY.

CoHJBUYM TOTOBSTCS U3 CAMBIX CBEXKHUX M BBICOKOKAYECTBEHHBIX MPOJTYKTOB
B COOTBETCTBUH C KEITAHHUSIMU MOKYIATENs Ha €To Iia3ax — KIMEHT caM BhIOMpaeT
xJie0, HAYMHKY M OBOIUM W3 MPEACTABICHHOIO acCOPTUMEHTa. Takum o0pazoM,
KOKIbI COHABUY YHUKAJIEH, TaK KaK CIeJaH N0 WHAUMBUIYAJIbHOMY pELENTYy.
Taxoxe Subway yaanoch COBMECTUTh HECOBMECTUMOE — 3JJOPOBOE MUTAHUE U (PacT-
¢yn. Jpyrux KoHLENUi ObICTPOro MHUTAHMS, KOTOPbIE MOV Obl MOXBAaCTaThCA
NOJIE3HOCTHIO M HU3KOKAJIOPUIHOCTBIO CBOEH POAYKIMH, TIOKA HET. ACCOPTUMEHT
pectopaHoB Subway BkjIOYaeT B ceOs TopsiuMe€ W XOJOJHBIC COHABUYU C
pa3IMYHBIMM HAYMHKAaMH, B MEHIO €CTh TAKXE CalaThbl U POJUJIbL: BCEIO HE MEHEE
30 naumenoBanuii. Kak mpaBuio, B Kaxaom pecropane Subway ecth 6omee 10
CTaHJAPTHBIX COHABUYCH, WM OJUH <JIOKAJBHBIN» COHIBHY, KOTOPBIA TOTOBST
TOJIBKO B 3TOM KOHKPETHOM pecTtopaHe. Ha necepT KIMEHTy NpeiaratoT CBEXYIO
BBINIEYKY, €CTh TaKXe OOJbIIONW BBIOOP XOJOJHBIX M TOpsiYMX HAnmuTKOB. [lpu
ATOM, IIEHbI Ha Ontoja U uznenus BapbupyroTcsa ot 50 1o 180 py0O, cTo TOBOPUT O
HU3KOM MOKa3arese [eHBL.

Bomnpocsr:

1. [Ipoananu3upyiTe 1IEHOBYIO MOJUTUKY KOMITaHUH Subway.

2. OnpenenuTte LEHOBYIO CTPATErvi0 KOMIaHUU Subway.



3. llpemyioxure aIbTEPHATHBHYIO IIEHOBYIO TIIOJHUTHKY MW ILIEHOBYIO
CTpaTeruio JJisd KoMIaHuu Subway.

3aganue 4:

1. Kakue MapKeTUHroBble HCCIEAOBAHUS 11eJIecCO00pa3HO MPOBECTH B
CIIEIYIOIUX CUTYALHIX:

a) «MakqoHanbpAC» BBIOMPAET MECTO Ul CTPOUTEILCTBA Kade-3aKyCOUHON
B OBICTPOPACTYIIEM IPUTOPOJIE;

0) ropojckas aIMUHUCTpalUs MpejaraeT pyKOBOJICTBY Balleil CTOJIOBOM
OpraHu30BaTh MPOAAKY YEpe3 JIOTKU B TAPKOBOM 30HE OJIHOTO U3 PallOHOB ropoa;
B) PYKOBOJCTBO MOJIOAEKHOrO Kade BBIIUIO C HWHULIMATHBOM pa3zpadoTaTh
TEXHOJIOraM HOBBIE OJI0Jla C HCIOJIb30BAaHUEM JIEJTMKATECOB U3 MOPCKHX
IPOIYKTOB, YTOOBI PACIIMPUTH MPEAIATAEMOE MEHIO.

2. PazpaboraiiTe aHKeTy [JIi HMHTEPBBIO W ONPOCHUK Juisi cOopa
MapKETUHIOBOW HMH(pOpMAlMM OT HOTpeOUTened NpeanpusThs oOLIECTBEHHOIO
OUTaHus (TUM NPEANPHUSATHS BIOUPAETCs MPOU3BOIBHO) O Ka4eCTBE MPOAYKIIHH U
00CITyKMBaHUS JaHHOTO NPEANPUSATHUS.

3. B nentpe MIBaHOBa OTKPBUICS JJIUTHBIM PECTOPAH C ACCOPTUMEHTOM YCIIYT
JUIS  y3KOro CerMeHra mnoTpeoureneil. Pecropan MokeT mNOTpaTUTh Ha
KOMMYHUKAaTUBHYIO Kamnanuto 450 Teic. pyo.

BreinosHuTe crenyromue 1enCTBUs:

* onucarb MNpoQuib Yy3KOrO0 CErMEeHTa B TEPMHUHAX XapaKTEPUCTHUK
noTpeoUuTENeH;

* CMOJIEIMPOBATh aCCOPTUMEHT YCIYT;

* pazpaboTtaTh Opockoe 3aloOMHHAroIeecss Ha3BaHWe pecrtopaHa (3
BapHaHTA);

* pa3paboTaTh INIABHYIO UJIEI0 (CJI0raH) Bcell KOMMYHUKAaTUBHOW KaMIIaHUM,
KOTOpasi KpACHOM HUTBIO OyAET MPOXOAUTH Yepe3 BCE MEpONpUsATHs (3 BapuaHTa);

* pa3paboTaTh MEPONIPUATHS 110 IPOABIKEHUIO PECTOPAHA.

3aganmue S:

1 OcHOBHBIE 37€MEHTHl MAPKETUHIOBBIX KOMMYHHKALUUNA OTIMYAIOTCS APYT
OT Apyra M0 BO3MOYKHOCTSIM JIOCTHKEHUS 3PPEKTUBHOCTH, CTETIEHU NPUBJICUYCHUS
BHUMAaHMSI WU JPYIMM BaXHbIM acnekrtam. JlaiiTe XapakTepUCTHKY KaXKI0ro
JJIEMEHTAa MAapKETUHIOBBIX KOMMYHHMKAMd C Y4Y€TOM HX JOCTOMHCTB U
HEJ0CTATKOB.

2 OpHa U3 1ene KOMMYHUKalUi COCTOUT B O(POPMIIEHUH MOJIOKUTEIHLHOTO
UMUKa pecTopaHHOro mnpeanpusatus. Ha mnpumepe oAaHOro M3 pecTOpaHOB
BBISIBUTE€ MOAXOJAbl M MPUHUMUIIBI CO3/IaHUS WMHUJKA, YUUTHIBAIOIIETO KaK €ro
peanbHble  JIOCTOMHCTBA, TaKk W  I[PUBHECEHHBIE  KOMMYHHMKaLUSAMH
XapaKTEPUCTHUKHU.

3. CoBpeMeHHBI MaPKETHHT TPEOyET OOJBINETO, YeM pa3paboTKa XOPOIIEro
PECTOPAHHOI'O MPOAYKTA, OMNPEIEICHNUE MPUEMIIEMON LIEHbl Ha HEro M BBIOOD
¢ dexTuBHON cuctembl cObITa. PecTopaH NOMKEH OCYIIECTBIATH 3PPEKTUBHBIC
KoMMyHHUKaluu. [louemy cTOJIb BaXXKHO MACHTU(PULIHUPOBATH LIEJIEBYIO ayJIUTOPHUIO
npu  pa3paboTKe KOMMYHUKAlMOHHOW crpateruu? IlpuBenure mnpumepsl



(¢ ()EKTUBHBIX KOMMYHUKALMA PECTOPAHHBIX MPEANPUATHNA, KOTOPBIE YCHEIIHO
paboTaloT Ha PECTOPAaHHOM PBIHKE PETHOHA.

3aganmue 6:
1. Paccuutath S(PQPEKTUBHOCTH pEKIAMHON KaMIaHWUU, €CId: 00beM
pealn3alyi TOCTMHHUYHBIX YCAyr 10 npoBeneHus kammnanuu — 130 TeIc.

py0. O0BbeM peanu3anvy Mocie MPOBEJACHUs peKiaMHOW Kamranuu — 160 Toic.
py0. 3aTpaThl Ha pekiamMHyr kKamnaHuio — 20 Teic. py0. Poct 1eH 3a mepuon
poBeIeHUs Kamnanuu — 15%.

2. Paccuutate HaumbOosiee >(DPEKTUBHOE pPEKIAMHOE CpPEICTBO, €CIu
CTOMMOCTh peknambl B razere — 6000 py6. (tupax razersi — 30 000 5k3.,
nenesas ayauropusi — 15%), croumocth pekiambl Ha paguo — 5000 pyO.
(aynutopus panuocnymareneit — 50 000 uen., ueneBas ayautopus - 25%),
CTOMMOCTh pekiambl B xypHaie — 20 000 py06. (tupax xxypuana — 10 000 »x3.,
uesneBas ayauropus — 65%).

3. PecropanHoe npennpusaTHe IUIaHUPYET NOTpatuTh Ha peknamy 50 000
py0. OO6BbeM mpojax 10 MPOBENCHUS peKIaMHOM KammaHuu coctaBiisgeT 600 Thic.
py6. OnpeaenuTs mpUpPOCT o0beMa Mpojax, eciau 3(PPEKTUBHOCTh PEKIAMHOM
kammanuu coctaBuiia 20 000 py6. KakoBa Oyner 3pdeKTUBHOCTh PEKIaMBbl MPU
pocte 1ieH B 20%?

4. bromxker pexknamHol kamnanuu npennpusitas - 30 000 py6. Kakue
CpelIcTBa peKJIaMbl HCIOJB30BaTh Oo0Jiee 1EeIecO00pa3HO, €CIU CTOMMOCTh
pexnambl Ha BbicTaBke 3000 py6. (kommuectBo mocerutened — 10 000 yen.),
CTOMMOCTH peksiambl Ha TenesuaeHun — 20 000 py06. (aynutopus tenespureneit — 1
MJIH. 4YeJl.), CTOUMOCTh pekjiaMmbl B razere — 6000 py6. (tupax razetsl — 10 000
9K3.).

3ananue 7:

1.CocraBpTe M1aH MapKETHHIOBOT'O HCCIEOBAHUS CIIPOCA HA PECTOPAHHYIO
ycayry (o BamieMy BbIOOpY). PaspaOotaiiTe aHkeTy omnpoca MHEHUM
noTpeduTeneil 0 KauecTBe OKa3aHHBIX PECTOPAHHBIX YCIIYT.

2.PazpaboraiiTe mporpaMmy MNpOABMKEHHUS PECTOPAHHOTO MPEANPUATHS, B
TOM 4HCJE: CpeacTBa pekiambl, Meponpusarus IIP, wMeponpusatus 1o
CTUMYJIUPOBAHUIO COBITA.

3. IIposegute SWOT — ananu3 pecTOpaHHOTO MPEANPUATHS, ONPEIETUTE
€ro MOTEHIUATbHBIE BO3MOXXHOCTH U YIPO3bI.

3aganue §:
I. B nocinegHue JECATHUIICTHS  CIOXWIOCH  1I€JIO€  HAIPABJICHUE
MapKETUHTOBBIX KOMMYHUKaIMi — QopmupoBaHue ¢upmeHHoro ctuist. OH

SIBJISIETCS OJHUM W3 OCHOBHBIX CPEICTB CO3JaHUSI OJIArONPHUATHOIO HMMHXKA
bupmbl, oOpaza ee ToproBoil mapku. Ha mnpumepe ogHOro M3 NpeAnpUsITHMA
pecTopaHHOro Ou3Heca MPOaHATU3UPYUTE IIEMEHTHI 1 HOCUTEIU €ro (PMPMEHHOTO
ctuns. JlaiiTe OLIEHKY AEATENbHOCTH MPEANPUATHS B [IaHHOM HalpaBJICHUU.
Cnenaiite  mpejyio)keHust (ecid B O9TOM  €CTh  HEOOXOJUMOCTB) IO



COBEpIICHCTBOBAHUIO PA0OTHl PECTOPAHHOTO MPEANPUATHS TO (OPMHPOBAHUIO
(bUPMEHHOTO CTHIISL.

2. Paspaboraiite noroBop dpaHyaii3uHra s Nepeaadyd mpaB U3BECTHOTO
pecTopaHa HOBOMY mnpeanpusatvto. Kakue MyHKTBI J10roBOpa HEOOXOIUMO
IPEeIyCMOTPETh B 00513aT€IbHOM TOpsIKE?

3aganue 10:

1. BpIicTpouTh B JIOTMYECKYIO IE€Mb CJIAEAYIOUIME JTallbl Ipoiecca
CErMEHTAIINU PbIHKA!

1) Ouenka noTeHuMaNa ¥ NPUBJIEKATEIbHOCTH MOJIYYEHHBIX CETMEHTOB.

2) BbIOOp 11€7€BBIX PHIHOYHBIX CETMEHTOB.

3) CocraBnienue mpoduiieit U UHTepIpeTaIys MOJTyYeHHbIX CETMEHTOB.

4) Pa3zpaboTka rjaHa MapKeTUHTa.

5) Beibop MeToaa 1 OCYIEeCTBIICHHE CETMEHTAIlUH PhIHKA.

6) Ilo3urmonupoBaHue ToBapa.

2. Y npou3BOAUTENS €CTh JBE BO3MOKHOCTH Ha phIHKE. MOXKHO BBIUTH C
IPOYKIKEH Ha CeTMEHT A ¢ eMKOCThI0 240 MITH. IIT. U3/ICNIUH, T/I€ IPEACTaBICHbBI
3 BeaymMX NPOU3BOAUTENSA OTPACiIM, U Ha cerMeHT b, emkocTts koToporo 60
MJTH.INT. U3JCJIUH, TJIe MPEJICTaBICHBI IPSANPHUATHN ¢ 00IIeH PHIHOYHOM J0JIeH Ha
pbiHKE 0K0JIO 1%. Kakyro BO3MOKHOCTB ClIeIy€T MCIOJb30BaATh MPOU3BOIUTEIIIO,
€CJIM IPOYUE YCIOBUS PABHBI:

a) CETMEHT A;

0) cermeHT b;

B) 00a cerMeHTa OJTHOBPEMEHHO;

') HICKaTh COBEPIIIEHHO CBOOOIHBII CErMEHT;

1) CBOM BapuaHT OTBETA.

3. Ecnu a5acTHYHOCTD cripoca BBICOKA:

a) o0beM MNpojax CYIIECTBEHHO YBEJIWYUTCA TMpPU HE3HAYUTEIHHOM
MOHUKEHUH 1ICH;

0) o0BeM Mmpojaax CyIIEeCTBEHHO HE PacTeT MPHU 3HAUYUTEIILHOM MOHMXCHUU
LICH;

B) 00bEM MPOJIAK HE UBMEHUTCS MPU MOHMKEHUH 1ICH;

r) o0beM TMpoAaX CYIIECTBEHHO YMEHBIIUTCS TMPU HE3HAYUTEIHLHOM
MOBBIIIEHUU LIEHBL;

1) 00BeM MpOoax HE U3MEHUTCS MPH MOBBIIIIEHUHN 1ICHBI,

€) CBOIM BapuUaHT OTBETA.

4. HapaimuBaHue acCOpTUMEHTa O3HAYAET:

a) W3MCHEHUE XapaKTEPUCTUKU TOBAPOB B CTOPOHY VYIYUIIECHUS UX
apaMeTpoB;

0) W3MEHEHHE XapaKTepUCTUKH TOBApPOB B CTOPOHY CHUIKEHHUSA HX
apaMeTpoB;

B) paciiupeHue o0IIero ynucia TOBapoB;

I') JOINOJHEHHUE AacCCOPTUMEHTAa TOBApOB HOBBIMH, HO B CYIIECTBYIOIIMX
paMKax;

1) CBOM BapuUaHT OTBETA.



TecToBble 3a1aHUs (IPUMEPDI):

BriGepure npaBuiIbHBINA BapuaHT OTBETA U 0OOCHYHTE €ro:

1. ToBap B MapKeTHHIE — 3TO
a) MoOOM TPOIAYKT AESATENbHOCTH (BKJIOYas YCIYTrH), MpeAHa3HAYEHHBIA IS
peanu3anuy;
0) MNpPOAYKT MJEATEIbHOCTH, TMPEMJIOKEHHBIA Ha PpPBIHKE [JI MPOJAXKHU 10
ONPENECICHHON 1I€He W 10 J3TOW I€HE TMOJB3YIOIIUNCSA CIPOCOM  Kak
yIOBJIETBOPSIOUINI MOTPEOHOCTH;
B) pe3yJIbTAT UCCIENOBAHUM, pa3pabOTOK, TPOU3BOICTBA.
2. MapkeTHHroBas KOHLEILHS 00S3bIBAET. ..
a) aKTUBHO MBITaThCA MPOAATH TO, UTO MOKHO IPOU3BECTH;
0) 1IOOUTH TOTPEOUTEIS, a HE TOBAP;
B) IPOU3BOJIUTH TO, YTO MOXKHO TPOJATh;
I') U3y4aTh MPOU3BOACTBEHHBIE MOIITHOCTH, & HE TOTPEOHOCTH PHIHKA.
3. YTo Takoe NOKynaTeabCKUil crpoc?
a) TOTOBHOCTb IIOKyIaTeledl B JaHHBIM OTPE30K BpPEMEHU MpUOOpeTaTh
OnpeIeTICHHOE
KOJIMYECTBO TOBAPOB M0 KAXKJIOM U3 MPEITIOKEHHBIX HA PBIHKE 1I€H;
0) TOTOBHOCTb MOKYyNaTeNel B IaHHbII OTPE30K BPEMEHH NMPUOOPECTH TOBAP IO
OIPEICIIEHHOM 1ICHE;
B) COCTOSIHME TOTOBHOCTH MOTEHIIMAIbHBIX MOTpeOUTENIeH TPUOOPECTH TOBAP.
4. CermeHTaIys pbIHKA — 3TO:
a) paszenieHue pbIHKa Ha OTACNIbHBIE TPYIIIBI TOTPEOUTENEH;
0) CTpPYKTypupOBaHUE MOTpeOUTENeH, 3aWHTEPECOBAHHBIX B OMNpEIEICHHBIX
TOBapax U yCiyrax;
B) CTpaTerusi BHIOOPOYHOTO TPOHUKHOBEHHUS Ha PHIHOK.
5. Pecropan «¥Ycaapba» mnpennaraer Cieayrollue acCOPTUMEHTHBIE TIpYMIIbI
KyJIMHAPHOW MPOAYKITUHU: XOJIOJHBIC U TOpSYNE 3aKyCKH; TIepBbIe OJIr0/1a; ropsune
MSICHBIE M pbIOHBIE OJII0/a; JE€CEepPThl; CIHUPTHBIE HAMHUTKU. YKA3aHHOE YHCIIO
ACCOPTUMEHTHBIX TPYII XapaKTepU3yerT:
a) IUPOTY TOBAPHOT'O ACCOPTHUMEHTA;
0) rinyOuny;
B) HaCHIIIIEHHOCTD;
I') TAPMOHUYHOCTb.
6. [Ipennpustus nutanus, pa3padarbiBas HOBYIO MPOIYKILHUIO, U3y4alOT CIIPOC Ha
PBIHKE, YTOOBI:
a) YCTaHOBUTb BO3MOKHBIN 00bEM MPOJAK;
0) BBIIBUTH OTHOIIICHHUE MOTPEOUTENEH;
B) ONPEACIIUTh KOHKYPEHTHBIC MPEUMYIIECTBA;
T') OLIEHUTh EMKOCTh PbIHKA.
7. KaxxpIii TOBap MMeeT CBOM >KU3HEHHBIN UK. [Ipu ero uccienoBaHun 0ObIYHO
paccMaTpHUBaIOT:
a) MHTEpPBAJl BPEMEHU OT MOMEHTA BbIXO/1a MPOAYKIUU HA PHIHOK JO HACHILLECHHUS;
0) BpeMsi, B TCUCHHE KOTOPOT'O MPOIYKIIUSI HAXOIUTCS Ha PHIHKE;



B) BpeMs OT MOMEHTa Hadajla MPOBEACHHUS MPOOHBIX MPOAAX [0 CHATHSI C
IPOU3BOJICTBA;

T) BpeMs OT MOMEHTa MOHMCKa WIEH M Pa3padOTKH MPOAYKIUU O CHATUS €€ C
IPOU3BOJICTBA.

8. Kakoli M3 yka3aHHBIX KaHaJOB TOBAapOJBHKCHHS OTHOCHTCA K TPSAMOMY, a
KaKOU K KOCBEHHOMY?

a) MpojaXka yepe3 Mara3uH;

0) nmpojaxa B 3aJie peCTOpaHa;

B) Ipojiaxa depe3 0ydeT TOCTUHUIIBI.

9. Kakoll M3 mNepevyuCICHHbIX 3JEMEHTOB HauOoJee CYIIECTBEHHO BIHUSET Ha
LEHOBYIO NOJIUTUKY?

a) MpeJJI0KEHUE;

0) crpoc;

B) peKyiama;

I') KOHKYPEHIIHS.

10. Kakoii 371eMEHT OTHOCUTCS K CHCTEME TOBAapPOIBHIKEHHUS ?

a) MCCIIeIOBAaHUE;

0) CTUMYJIMPOBAHHUE;

B) CKJIaINPOBAHMUE;

') NO3ULIMOHUPOBAHHUE.

TeMbl Il TOATOTOBKH MYJIbTUMEAUUHBIX MPE3CHTALMUI:

1. OcobeHHOCTH KOMMYHUKAIMOHHOW TOJIUTUKU TPEINPHUATHN OOIIECTBEHHOTO
MATAHUSL.

2. Peknama Kak OJMH U3 HWHCTPYMEHTOB KOMMYHHUKAIIMOHHOW TMOJIUTHKU
NPEANPUATHUS.

3. TexHomoruss TPOBEACHUS PEKIAMHBIX KaMIaHUW Ha MPEINPUSATHIX
OOIIECTBEHHOT'O TUTaHMUSL.

4. Pexnama KaK MHCTPYMEHT MapKETUHTOBOM KOMMYHHKAIIUH.

5. CtuMynupoBaHue cObITa Kak MHCTPYMEHT MaPKETUHTOBBIX KOMMYHUKAIIUH.

6. PR kak MHCTpyMEHT MapKETHMHTOBBIX KOMMyHUKauuil. [lenn u cpencrBa PR.
OcHoBHbI€ penieHus B ooactu PR.

7. OCHOBHBIE TIOJIXOJIbI K OIIEHKE KOMMYHUKAIIMI MPenpUsSTHs OOLIEIUTA.
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9.

10
11
12

2.2. OueHo4YHbIE CPEACTBA VIS IPOMEKYTOYHOM aTTecTalun

IIpuMepHBIH IepeYeHb BOMPOCOB K 3K3aMeHy (YCTHOMY)

. Kinaccuduxanus Internet-ycmyr

. Ucnionp3oBanue Internet B COBITOBOM ACATEIBHOCTH (DUPMBI

. Ucnionb3oBanue Internet B MapKeTUHTOBOM 1€ATENbHOCTH (DUPMBI
. [loHsiTHE BHYTPEHHETO MapKETUHTA

. [Tponiecc BHyTpEHHErO MAPKETUHTA

. AyIuT BHYTPEHHETO MapKeTHHTa

. KagecTBO TOBapoOB M €ro nokasarenu

. KonkypeHnTocnoco6HOCTh TOBapa

[1yTu noBBILLIEHUS KOHKYPEHTOCIIOCOOHOCTH TOBapa

. Cucrema IIaHupOBaHUsI MapKETUHT A

. Paznenel miiana MapkeTHUHra

. Buapl oOpraHuM3allMOHHBIX CTPYKTYp TMPEANpPHUSATHS W MECTO CIY>KOBbI

MapKCTHUHI'A B HEH

13.
14.
15.
16.
17.
18.
19.
20.

21

22.
23.
24.
25.

OcHoOBHas Leb CIIyKObl MAPKETUHTA HA IPEAPUATUI
B3anmoneiicTBue otaena MapKeTUHIa ¢ IPYTUMU OTEJIaMA KOMITAHUH
MapKeTHHTOBBIM KOHTPOJIb

Bubl KOHTPOIIA B MAPKETUHTOBOM AEATEIBHOCTH
MapkeTUHTOBBIA ayAUT

MeTtob! OLIeHKH 3PHEKTUBHOCTH MAPKETUHT OBOM I€SITEIbBHOCTH
OO11ue noI0XKeHMs, CTpaTeTHYECKOe IUIAHUPOBAHHE
Crparernyeckue 3aj1a4uu pocTa MpearnpusaThs

. Ob1mas cxema MIaHUPOBAHUS MAPKETHUHTA

[ToHATHE MEXKAYHAPOJHOTO MAPKETUHTA

Konuennun Mex1yHapoaHOro MapKeTHHT A

[IpuHIHNBL, cpena MexIyHApOIHOIO MapKETHUHIa

JKW3HEeHHBIN UK TOBapa Ha MEXAYHAPOIHBIX PBIHKAX



Oo0pa3zen ogpopmiIeHUS IK3aMEHALMOHHOI0 O1JIeTa

MWHHUCTEPCTBO NPOCBEIIEHUS
POCCHUIMCKOM ®EJEPALINN

®EJEPAJIBHOE
T'OCYJAPCTBEHHOE BIO/KETHOM
OBPA3OBATEJIbHOE YUPEXJEHHUE BBICIHIETO OBPA3OBAHMUSI
«IYTAHCKHAI I'OCYJIAPCTBEHHBI! IEJIATOT MUECKAIA YHUBEPCUTET»
(®I'bOY BO JIT'TTY»)

DakyJbTET €CTECTBEHHbIX HAYK
Kadeapa reorpaguu

DK3aMeH Mo AUCUUILIMHE « MapKeTHHI B TYPUCTCKON MHIY CTPHID)

ITo HanpaByieHUIO TOATOTOBKH 43.03.02 «Typuzm»
KBanudukarus BeITyCKHIKA bakanasp
dopma 00yueHus OUHAs
Kypc 4
BUJIET Ne 1

1. Cucrema niaHUpOBaHUSI MAPKETHUHTA
2. Buabl opranu3aiimoHHbIX CTPYKTYP IPEANPUITHS U MECTO CITY>KObl MapKeTHUHTa
B HEW

VYTBepxIeHO Ha 3aceaHuu Kadeapsl reorpaduu,
npoTtokoia Ne 1 ot «29» aBrycra 2023 rona

N.o. 3aBeayromiero kadenpoit reorpadun 10.1O. Yukuna

DK3aMeHaToP C.H. Ko630Ba



