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1. HACHOPT ®OHJIA OINEHOYHbIX CPEACTB

1.1. ObsacTb NpUMEHEHUs

@®onn onenounbix cpenacts (®OC) — HeoThemiemass dYacThb paboueit
IPOrpamMMBbl JTUCIUTUTUHBI (Momyist) «Texnonorus OpraHu3anuu
TYPONIEPATOPCKUX M TYPAreHTCKHMX YCJAYr» U NpEeAHA3HAYeH ISl KOHTPOJSA U
OLICHKHM O00pa30BaTENIbHBIX JOCTHKEHUN CTYJIEHTOB, OCBOUBIIUX MPOrPaMMY
JUCUUIUIMHBL (MOIYJIS).

1.2. lenau n 3agaun PoHIa OLIEHOYHBIX CPEACTB

Hemp @®OC — yCTaHOBUTh COOTBETCTBME YPOBHSA  IOJATOTOBKH
oOydatomerocsi TpeboBarnust PI'OC BO OakanaBpuar 10 HaNpaBICHUIO
noarotoBku  43.03.02 «Typusm», yTBEpKIEHHBIM MpHUKa3oM MuUHHCTEpPCTBA
oOpazoBanusi u Hayku Poccuiickoit @egeparuu ot 8 utoHs 2017 r. Ne 516 (¢
U3MEHEHUSIMU U JOTOJHEHHSIMU ).

1.3. Ilepeyenb kKoMmeTreHuUU#, GopMUpPYeMBIX B Ipoluecce OCBOCHUS
OCHOBHOM npodeccnoHaIbLHON 00pa3oBaTeJIbHOM MPOrPaMMbl

[Ipoiecc  oCBOEHMS NHUCLUMIUIMHBI HANpaBlIeH Ha  (QopMUpOBaHUE
CHEAYIOUIMX KOMIIETCHIIMN U UHAMKATOPOB UX JOCTHUKEHUS:

Kox no HNHaukaTop 10CTHKEHUS
P1roC BO
[TpodeccroHabHBIC
[K-9 [1K-9.1. U3yuaet TpeOoBaHUS TypHCTOB, MPOBOJUT aHAIW3 MOTHBALMM CIpOCa

Ha peajn3yeMble TYPUCTCKHUE MPOTYKTHL

[TK-9.2. PazpabareiBaeT BHYTPEHHHUE CTaHIAPTHI M PErjlaMEHTHI TPOIIECCOB
00CITy>KUBaHUS HA MIPEINPUSTUN UHAYCTPHU TypU3Ma.

[TK-9.3. Opranu3oBbIBacT Mporecc OOCTYyKUBaHUSI TOTpEOHUTENCH Ha OCHOBE
HOPMAaTHBHO-TIPABOBBIX AaKTOB, aHAINW3a PHIHOYHOTO CHpOCa U 3alpoCOB H
HOTpeOHOCTEN TYPUCTOB, IPYTUX 3aKa3YUKOB YCIYT.

[IK-9.4. Opranusyer BelIeHHE IIEPErOBOPOB C TypHCTaMM, COIJIACOBAHHUE
YCIOBUM JIOTOBOpa IO peaju3allid TYpPUCTCKOrO TMPOAYKTa, OKa3aHUIO

TYPUCTCKUX YCIHYT.
[1K-9.5. ObecneunBaer UHQOPMaIIOHHOE KOHCYJIbTUPOBaHKE u
CONPOBOXKAECHNUE KJIMEHTOB TYPUCTCKOTO NPEPUSTHSL.

[1K-9.6. ObecnieunBaeT B3aUMOJEHCTBHE C TypareHTCTBAMH, TypOIEepaTopamy,
OKCKYpPCHOHHBIMM ~ OIOpO,  TOCTMHHMLIAMH,  TNPEANPUATHAMH  MUTAHMUA,
TPaHCIIOPTHBIMU KaMIIaHUAMHU, KaCCaMH IIPOOdaK1 6I/IJ'ICTOB, MY3CsIMU U UHBIMU
CTOPOHHUMHU OpraHU3allUsIMU.

[TK-9.7. OcyiecTBisieT npeAnpoaa)KHbIid U MOCAENPOAAKHbBINA CEPBUC C
COOJIIO/ICHUEM CTAHIApPTOB Ka4eCTBA U HOPM OE30IaCHOCTH KOMIUIEKCHOTO
TYPUCTCKOIO 00CITyKUBaHMSI.

1.4. dtanbl ¢GopMHUPOBAHUSA KOMIIETEHI[HII W CPeJACTBA OIeHMBAHUA
YPOBHSI MX ¢GOPMHPOBAHHOCTH

KOHTpOJ'ILHO—OI.[CHO‘-IHBIe

Ortansl GOpMUPOBAHUS KOMITETCHIIUMA Komnereniuun
cpeacTBa / cnocod OlICHUBAHUS




Tema 1. Typuctckuil ppIHOK Kak I1K-9 YcTHBIN onpoc.
pa3BHBAIOIIAsICS cUCTEMA BoinonHenue npakTuyecKkux
Tema 2. OcoOEHHOCTH OpraHU3AIIH 3a/IaHUI U UX 3aIUTa.
paboThl U (YHKIIMOHUPOBAHUS
TyporepaTopa 1 TypareHTa.

Tema 3. [To3unmoHupoBaHKe TYPUCTCKOTO
MPEANPHUSTUS HAa PhIHKE, OpraHU3alys
paboThI C MapTHEPaMH.

Tema 4. @opmupoBaHue TypUCTCKOTO
npoaykTa. Ctparerus NpoABHKEHUS
TYPHUCTCKOT'O MPOAYKTa Ha PHIHOK.

Tema 5. Opranuzanust paboThI
TypoIeparopa ¢ TypareHToM,
TYPIPEINPUATHS C KITUEHTOM.

Tema 6. TypucTckue hopManIbHOCTH.
JlonoHUTENBHBIE YCIYTH TYPUCTCKOTO

MIPEITPUATHSI.
Tekymas arrecrauus [1IK-9 KOHTpOJIbHAs paboTa
Wrorosas aTrectanus I1K-9 9K3aMeH (YCTHBIN)

1.5. Onucanue nokasaresieid GopMupoOBaHUA KOMIIETEHIUIA

Kon Pe3yabTaTsl cpOpMHUPOBAHHOCTH
KOMIeTeHIIUH
[TpodeccroHaIbHBIC
[K-9 3HaeT npoluecc 00CIyKUBaHUs TOTpeOuTeNel Ha OCHOBE HOPMATHUBHO-

IPaBOBBIX aKTOB, YMEET €r0 OPraHU30BaTh; BHYTPEHHHUE CTAHIAPTHI U
perjiiaMeHThl IPOLECCOB 00CITYKUBAHNS HA PEANPUITUN UHAYCTPUU
TypHU3Ma; poLecc 00CIyKUBaHU NOTpeOUTEeNel Ha OCHOBE HOPMAaTUBHO-
IPaBOBBIX aKTOB, aHAIN3a PEIHOYHOTO CIPOCa M 3aIIPOCOB U MOTpeOHOCTEH
TYPHUCTOB, PYTUX 3aKa3YUKOB YCIYT.

YMeer u3yudath TpeOOBaHUS TypUCTOB, IPOBOAUTH aHAJIN3 MOTHUBALIUU CIIPOCA
Ha pealin3yeMble TypUCTCKHE IPOAYKTHI; pa3padaThiBaTh BHYTPEHHHE
CTaH/JapThl U PETJIAMEHTHI ITPOLIECCOB 00CITYKUBAaHUS HA IPEIPUITHH
MHAYCTPUH TypU3Ma; OPraHU30BaTh BEJIECHUE NIEPETOBOPOB C TYPUCTAMU,
COIJIACOBATh YCJIOBUS JI0T0OBOpa 110 peau3aly TypUCTCKOTO POJYKTa,
OKa3aHHUIO TYPUCTCKUX YCIYT.

Brnaneer HaBbikaMu oOecrieueHns HHOOPMALMOHHOTO KOHCYJIBTUPOBAHUS U
COIPOBOXKACHMSI KIIMEHTOB TYPUCTCKOIO IIPEANPHUATHS, B3aUMOJEHCTBUS C
TypareHTCTBaMH, TypoIlepaTopaMu, SKCKypPCUOHHBIMU O10OpO, TOCTUHUIIAMH,
HPEANPUATUAMYI IUTAHUS, TPAHCIIOPTHBIMU KaMIIAaHUSAMH, KACCaMU MPOJIaKU
OUJIETOB, My3€sMHU Y UHBIMU CTOPOHHUMH OpraHU3alUsAMU; OCYIIECTBICHUS
MPEIIPOIAXKHOTO U MOCIETIPOJAKHOTO CEPBUCA C COOTIOIEHUEM CTaHIapTOB
Ka4yecTBa ¥ HOpM 0€30I1aCHOCTH KOMIUIEKCHOT'O TYPUCTCKOrO 00CITyKHBaHUsI.

1.6. Kpurepuu ouneHMBaAHHMSI KOMIIETEHUHH Ha Pa3HbIX 3Tanax HXx
¢popmupoBanus

Bup yueOHoii paGoThI KoaunyecTBo 0a/1510B

O®PO0O | 0300 | 300




Y cTHBIE OTBETHI HA CEMUHAPCKUX 3aHATUAX 30 - 10
BoinonHenne M 3amuTa  MpakTUYECKUX / 30 - 20
71a00paTOPHBIX pabOT
CamocTtosTenpHas paboTta 30 - 40
Wuble Buabl yuyeOHOH paboThl (IOArOTOBKA 10 - 30
MIPE3CHTAIIHH, HaIMCaHHE pedepara,
peleHue 3a1a4 u ap.)
Bcero 100
HakonurenbHasi cucrema oueHnBanus mo 100-0aibHoi mkase
Yerpipexoaii- 100- BykBeHHas mkana, coorBercrByomas 100-0aibHoi Cucrema
JbHasl cUCTeMa 6aJIbHAas nIKaje OLIEHUBAHUSA
OllEHUBAHUS IKajia 3ayera
JK3aMeHa
OTimaaO 90-100 A — OTIMYHO — TEOPETHUYECKOE CONEepKaHWEe Kypca
OCBOGHO TMOJHOCTBIO, 0e3 mpo0enoB; HEoOXOIUMBIE
IPaKTUYECKUE HAaBBIKH PabOTHI ¢ OCBOCHHBIM MAaTepHAIOM
copMHPOBaHBI; BCE IMPEAYCMOTPEHHBIC MPOrPaMMOi
06y‘IeHI/I§I yqe6H1>1e 3aJaHusl BBIIIOJIHCHBI, KadY€CTBO UX
BEITIOJIHEHUSI OIICHEHO YHCJIOM OaioB, ONM3KAM K
MaKCUMAJIbHOMY
Xoporo 83-89 B — oueHp XOpOIIO — TEOPETHYECKOE COJEp)KaHHE Kypca
OCBOCHO TMOJHOCTBhIO, 0e3 MmpoOesoB; HEOOXOIUMBIC
NPaKTUYECKUE HABBIKK PadOTHI ¢ OCBOCHHBIM MAaTEpPHAIOM B
OCHOBHOM  c(OpMHPOBAHBI;  BCE  MPEAYyCMOTPEHHBIC
nporpaMmoii  o0y4deHus yueOHbIe 3aJaHHs BBIIOIHEHHI,
KAueCcTBO BBIIOJHEHHS OOJIBIIMHCTBA U3 HUX OLCHCHO
YHCIOM 0aJIOB, OJU3KUM K MAaKCHMaJIbHOMY
Xoporo 75-82 C — XOpouIo — TEOPETHUUECKOE COoJIEp)KaHue Kypca OCBOCHO
MOJTHOCTBI0; HEKOTOpBIE MPAKTUYECKUE HABBIKA PAOOTHI
C OCBOCHHBIM MaTepHaloM CHOPMUPOBAHBI HEIOCTATOYHO; 3auteHo
BCE€ TIPEAYyCMOTPEHHBIE MPOrpaMMoOil oOydeHus y4ueOHbIS
3aJlaHUSl BBINOJNHEHBI, Ka4yeCTBO BBINONHEHHS HHU OJHOTO
U3 HUX HE€ OLCHCHO MHHUMAJIbBHBIM YHUCJIOM 6aHHOB,
HEKOTOPbIE BHUJIbI 331aHUI BEIIIOIHEHBI C OIIMOKaMU
YnoBierBo- 63-74 D — ynOBIETBOPHUTENBHO — TEOPETHUYECKOE COICpIKaHUE
PHTETBHO JMCIMIUTHHBL OCBOCHO YacTHYHO, HO MpoOenbl He HOCAT
CYIIECTBEHHOTO XapakTepa; HeoOXOAWMBIE MPaKTUYECKHE
HaBBIKM pabOTBl C OCBOGHHBIM MAaTepHaloOM B OCHOBHOM
c(OpPMHUPOBAHBI; OOJIBIINHCTBO MIPENYCMOTPEHHBIX
mporpaMmoii 00y4eHus Y4eOHBIX 3aJaHHWi BBIIOIHEHO,
HEKOTOPbIC U3 BHINOJHECHHBIX 331aHUM, COlepKaT OIIHOKH
VY nosneTBo- 50-62 E — nocpeacTBeHHO — TeOpeTHYecKOoe COIep)KaHhe Kypca
PHUTEIBEHO OCBOCHO YaCTHYHO; HEKOTOPbIC MPAKTHYCCKUE HABBIKK
paboTel  He cOopMHpPOBAHBI, MHOTHE IPEIyCMOTPEHHBIC
nporpaMMoii o0ydeHHs1 yueOHbIe 3aJaHUsl HE BHITOJIHCHBI
J'[I/I6O Ka4€CTBO BBINIOJTHEHHUS HCEKOTOPBIX M3 HUX OICHCHO
YUCIIOM 0aJUIOB, OJIM3KIM K MUHAMAJIHHOMY
Heynosnerso- 21-49 FX — HeymoBIETBOPUTEIBFHO — TEOPETUIECKOE CONCPIKAHUE
PUTEIBHO Kypca OCBOCHO YaCTH4YHO; HEOOXOJHMMBbIE IPaKTUYECKHE He 3aureno
HaBBIKM  pabOTBl  HE CHOPMHUPOBAHBI,  OOJBIIUHCTBO
NPeIyCMOTPEHHBIX ~ OPOrpaMMol  OOydYeHHs  y4eOHBIX
3aJlaHUN HE BBIMOJIHEHO JHO0 KAa4eCTBO WX BBHIIOTHEHUS
OLICHEHO YUCIIOM 0ajuioB, OJIM3KUM K MHHHMAIBHOMY; IPH
JIOTIOTHUTEIBHON CaMOCTOSATEIILHON pabote Hax
MaTepualoM Kypca BO3MOXKHO IIOBBIIICHHE KadecTBa
BBITIOJTHEHUSI YYCOHBIX 3aJaHHI
HeynosnerBo- 0-20 F — HeynoBIICTBOPHTEIBHO — TEOPETHYECKOE COACPIKAHHE
PHUTEIEHO Kypca HE OCBOCHO; HEOOXOAMMBIC MPAaKTUYCCKUE HABBIKU

paboThl He ChOPMHUPOBAHBI; BCE BBHIMOJHCHHBIC YydYcOHBIC
3aJaHus  coaep)kaT TrpyOble OMIMOKM, JOMOJHHUTEIbHAS
caMOCTOsTeNlIbHAs ~ paboTa Hax  MaTepHaloM  Kypca
HE MPUBEAET K KaKOMY-IHOO 3HAYUMOMY  IIOBBILICHHUIO
Ka4yeCTBa BBIMOIHEHHS YIeOHBIX 3aJaHHH




2. KOHTPOJIBHO-OHEHOYHBIE CPEJACTBA

2.1. OueHoYHbIE CPECTBA TEKYLEro KOHTPOJIA

1. Jaiite  ompenenenne noHATHro  «Typonepeitunry. C  4YeM  CBSI3aHO
BO3HMKHOBEHUE OM3HECa TypONEPEUTUHTa HA TYPUCTCKOM PhIHKE?

2. KakoBbI OCHOBHBIE Pa3JIMUMs MEXKIY TypOIIEpaTOPOM U TypareHToM?

3. YUto Ttakoe Typoneparop? Kakue TUIIbI TyponepedTUHTa BAM U3BECTHBI?

4. YTo Takoe MHULIMATUBHBIA U PELENITUBHBIN TYPOIIEPEUTHHT?

5. KakoBbl OCHOBHBIE (hyHKIIMU TypornepeiTrHTa?

6. Pacckaxxute O TEHACHLUMSIX PA3BUTUS COBPEMEHHOTO TYPUCTCKOIO PpHIHKA.
[IpuBenuTe npuMepbl TypONEpaTOPCKUX KOMMIAHUS - JUAEPOB MO MHOIYJISPHBIM
TYPUCTCKHM HaIlPaBIICHUSIM.

7. daiite onpenenenue Typa. UTto Takoe WHAMBUAYyalbHbII Typ? YTO Takoe
rpynmnoBou Typ?

8. B uem npenmyIecTBa U HETOCTATKU 3aKa3HBIX U BKIFOUECHHBIX TYPOB?

9.UYro Takoe Typrponykr? Ha3oBuTe OCHOBHBIE MOTPEOUTETHCKHE CBOWMCTBA
TYPHUCTCKOT'O MPOAYKTA U OXapaKTEPU3YUTE HX.

10. HaiiTe onpeaeneHne NOHATUS «IIaKET YCIyr» U Ha30BUTE (PaKTOPbI, BIUSIOLINE
Ha €ro KOMIUIEKTALHUIO.

11. Yto Takoe OCHOBHBIE U JOMOJHUTENbHBIE yciIyru? B yem ux pasnuune? Kakos
MUHUMAJIbHBII HA0Op YCIOyT Uil BKIOYEHHOro Typa 1o TpedoBanusm [ATA?

12. Yto Takoe npoektupoBaHue typa? HazoBure 3Tambl NpOEKTUPOBAHUS YCIYTH
«typuctckoe nyremectsue» cornacHo 'OCT P .

13.Yt0 Takoe mnpoekTupoBaHue Typa? UTO COmEpKUT HAOKyMEHTaLUs,
JeTaNU3UPYIoIIast TpeOoBaHUs K Mpolieccy 00CTyKUBaHUS TYpUCTOB?

14.Yrto Takoe BepOanpHas MOJAEIb Typa, U3 4ero oHa cocTout? UTo IOKHO OBITH
BKJIFOYEHO B KPAaTKOE OMHCAHUE YCIYyTH «TYPUCTCKOE MYTEUIECTBUE» U B MPOEKT
IporpamMMbl 0OCITYKUBaHUS TYPUCTOB?

15. PacckaxkuTe 0 MPOEKTUPOBAHUM YCIYTU «TYPUCTCKOE MyTeliecTBue». Kakumu
JOKyMEHTaMu 0QOpPMIISIETCSl CIPOECKTUPOBAHHBIN Typ?

16. Uto Takoe TexHomornyeckas kapra Typa? Kakas wunpopmanus B Hel
conepKUTCs?

17.Yto ykas3piBaeTcsi B HH(POPMALMOHHOM JIUCTKE K IYTEBKE TYPUCTCKOIO
MyTEeCTBUS?

18. KakoBsI 061111e TpeboBaHus K Typuctckoit ycnyre coriaacio 'OCT P ?

19. HazoBute pekoMeHIyeMbie TpEOOBaHUS K TYPUCTCKOU yCIyTe.

20. 3ayueM HYKEH aHalIM3 MPOEKTa YCIYIM «TYypUCTCKOEe myremecTtBue»? Krto
YTBEPXKJIAeT JOKYMEHTAIMI0O Ha CIPOCKTUPOBAHHBIE YCIYIHM U MPOLIECCHI
oOciyxuBaHus? Moryt i1 ObITh BHECEHBI B HE€ U3MEHEHUs?

21. Yto Takoe mporpamMmma oOcCiykuBaHus? Pacckaxkute o MopsijIke COCTaBJICHUS
IpOrpamMMbl OOCITYKUBAHUS.

22. OT KaKkuxX MapaMeTpoB 3aBUCUT YPOBEHb 0OCIy)UBaHUs TypucToB? UTo Takoe
OoNnTUMaJbHAs MPOrpaMMa OOCITyKUBaHUS?



23. Kakue opranu3alyy U NpeAnpUaTHs y4acTBYIOT B 00CITy>KMBaHUU TYPUCTOB Ha
Type? KakoBa mMepa OTBETCTBEHHOCTH TypoIreparopa 3a 00CIIyKUBaHHUE TypHUCTOB
Ha Mapupyrte Typa?

24. Ha xakue MOMEHTHI ClIelyeT OOpaTHTh BHUMAHUE IMPU BHIOOpPE MOCTABIIMKA
yciyru? Kak ohopmiisioTcsi B3aMMOOTHOIIEHHS C MapTHEpaMH - MOCTaBUIMKAMHU
yciyr?

25. Yto Takoe moroBopHoi miuaH? Kakue pasnensl oH B ceOs BkiIodaer? OT vero
3aBHCHUT COCTAB JOTOBOPHOTO IJIaHa Typorieparopa?

26. [IpuBeauTe TUNMMYHYIO BPEMEHHYIO IIKANy ISl JIETHEW TypOIEepeUTHHTOBOU
IPOTrPaMMBL.

27. Kak Hy»HO TOTOBUTBHCS K JOrOBOpHOI kammnanuu? HazoBuTe NEBATH MpaBuil
IICUXOJIOTUYECKOT0 NTOAX0a K BEJICHUIO IIEPETOBOPOB.

28. Jlnst yero Hy>KeH JIOroBOp € MOCTaBIIMKaMu yciyr? Uto mpeacrabiser coOoi
JI0roBOp M Kak OH odopmisercs? HaszoBure HeoOXoauMmble NPUIIOKEHUS K
JIOTOBOPY TypoIepaTopa ¢ MOCTABUIMKAMU yCIIYT.

29. KakuMu HOpPMAaTHMBHO-IIPAaBOBBIMHM JOKYMEHTAMU HAIlMOHAJIBHOTO YPOBHS
PETrYJIUPYIOTCS IOrOBOPHBIE OTHOIIEHHUS B TypU3Me?

30. Kakumu npaBoBBIMH JOKYMEHTAMHM MEKIyHApOJHOTO YPOBHS PEryJUpPYIOTCS
KOHTPaKTHbIE B3aUMOOTHOILIEHUS B TypU3Me?

31. HazoBute BUIbI JOTOBOPOB C TOCTUHUYHBIMHU MPEINPUITUSIMH, PACCKAXKUTE 00
X OCOOEHHOCTSIX.

32. KakumMu  JOKyMEHTaMH  MEXAYHAPOOHOTO M  HAUMOHAJIBHOIO  yYPOBHSA
pPETYIUPYIOTCS  B3aUMOOTHOIIEHHSI ~ TYpONEpaToOpoB €  TOCTHHUYHBIMU
NpEANPUATHASIMU ?

33. KakoBbl ocHOBHBIE MOJI0kKEHUS «KOeKca OTHOLIEHU MEX1y TOCTUHHUIIAMU U
TypareHTCTBaMm» ?

34. B KakoMm ciy4ae MCHOJIB3YIOTCA moyiokeHusi «Koaekca OTHOMIEHHH MEXIY
TOCTHHHMIIAMH W TypareHTcTBamMu»? KakoB MOPSAOK 3aKIIOYEHUS KOHTpakKTa U
AHHYJIMPOBaHUsA 3aKa3a?

35. Uro Takoe rpymnmnoBoe OpoHupoBanue? Kakoit MUHUMAaJIbHBIN pa3Mep TPYIIbI
onpeneneH «KoaekcoM OTHOIMEHNH MEXKy TOCTUHUIIAMHU U TYPareHTCTBaMu»?

36. KakoBbl yclnoBHSI OTKa3a OT YacTH TPYNIOBOrO OpPOHUPOBAHHUS U OT BCEH
rpynmnbsl - coracHo  «Koxekca  OTHOWIEHMM — MEXAy  TIOCTHHHLIAMHM U
TypareHTCTBAMM.

37. KakumMu  HOPMAaTUBHBIMH  aKTaMH  JOKyYMEHTaMU  PErIaMEHTUPYIOTCS
aBHAIIEPEBO3KU TYPUCTOB U JTIOTOBOPHBIE B3aHMOOTHOILIEHUS ¢ aBUAKOMITAHUSAMU ?
38. HazoBure BHIBI TOTOBOPOB ¢ aBUAKOMITaHMEN. UTO MogpazyMeBaeT areHTCKoe
coryiaieHue ¢ apuakomnanueit? Kakue MoMeHTh HEOOXOIUMO MPEIYyCMOTPETH B
norosope?

39. HazoBuTe BUIBI JOTOBOPOB C aBHakoMmnaHuend. Ha Kakux yCIOBHSIX MOXKET
OCYLIECTBIATECA IpOJa)ka MECT Ha peryJisipHbIX aBuapencax? Kakne MOMEHTBI
JOJIKHBI OBITH OTOBOPEHBI B TAKOM JI0TOBOpE?



40. HazoBute BUABI IOrOBOPOB C aBHakomMnaHuen. Pacckaxxure o0 opraHuzanuu
yapTepHBIX IporpaMm. Kak paccuuThIBaeTCsl CTOMMOCTh YapTEPHOTO aBUapeica u
BCEU LIENOYKN?

41. KakuMu  JOKyMEHTaMU pPEIJIAMEHTUPYETCS  OpraHu3als  aBTOOYCHBIX
ePEeBO30K TYPUCTOB?

42. YTo Takoe JUCTHI MOE3AKU? 3a YTO NpHU OpraHu3alu aBTOOYCHBIX TYPOB HECET
OTBETCTBEHHOCTh Typ(hHrpMa, a 3a 4YTO aBTOTPAHCIIOPTHOE NpeAnpusTre?

43. Kakue CcymiecTBYIOT BHIBI JIOTOBOPOB MEXKAY TYpPOIIEPATOPOM M KEIE3HOU
noporoi? Pacckaxxkute 00 ux crienuduke.

44. Kakue NyHKTHl JOJDKHBI OBITh BKJIIOYEHBI B JOTOBOP Ha apeHay mnoe3zaa?
Pacckaxxute o0 croenuduke OpraHU3alMUd OJHOAHEBHBIX M MHOTOJHEBHBIX
KEJIE3HOJIOPOKHBIX TYPOB.

45. PacckaxuTe 0 IOroBOpPE C My3€eM M 3KCKYPCHOHHBIM Oropo. Kakue MmyHKThI
JOJDKHBI OBITH OTOBOPEHBI B JOTOBOpE?

46.Yto MOMKHO OBITH OTPAXKEHO B JIOTOBOPE MEXIY PpELUENTUBHBIM U
MHULMATUBHBIM TYpOINEpaTOpaMH IpPU OpPraHU3alMH WHKIIO3UB-TYpa, 3aKa3HOI'O
Typa?

4’7. Kakue OCHOBHBIE MOMEHTBI BKJIKOYAKOTCS B JAOTOBOP MEXKIY PELENTUBHBIM U
MHULMATUBHBIM TypoIiepaTopaMu 10 MapUIpyTy Typa?

48. lns yero HeoOXoAuma TEXHOJOTHYecKass IOKyMmMeHTalusi TypoB? HazoBure
NOJIHBI CIHMCOK TEXHOJIOTMYECKMX JOKYMEHTOB Typa. OxapakTepusyinre 3Tu
JTOKYMEHTBL.

49. Yrto takoe atpuOyThl qoroopa? Ilepeunciure ocHOBHbIE aTpUOyTHI JOTOBOPA
MEX1y TypolnepaTopaMu.

50.Yto nonummaror 1oa  dopc-MaxkopHbIMU  oOctosTenbcTBamMu?  Kakue
00CTOSATEIHLCTBA OTHOCAT K (hopc-Maxopy?

51. Pacckaxkute O TYpUCTCKOM MyTEBKE: Ha30BUTE €€ cojepxaHue, GopMy U Kem
OHa YTBEpXJCHa.

52. Kakue BuABl NpUINIAIIEHUA W BHU3 JUIS TOE3IKHM B JAPYIYIO CTpaHy BaM
u3BecTHhI? Kakue naHHbIe OOBIYHO BKJIOYAIOTCS B aHKETy JJI MOJIy4YEHUs
3apyOeKHOU BU3bI?

53. Yrto Takoe typuctckas Buza? Kakum obpazom odopmiisercss TypucTcKas BHU3a
JUIsL Bble3[a rpaxaaH 3a pyoex? KakoBbl CpOKHM NEWCTBHS BU3 ISl TYPUCTCKHUX
oe310K?

54. Yto takoe mieHreHckas Bu3a? Kakue TUIbI MIEHT€HCKUX BU3 BaM H3BECTHBI?
Pacckaxure 0 mpaBuiax IMOMy4YEeHUs] LIEHTCHCKOW BH3bl. B Kakux cioydasx
odopMIIsieTcsl HallMOHAIbHAs BU3a B cTpanbl [1leHreHckoro cornamenus?

55. Yo takoe pedepenc? s 4yero oH HyKeH, KakOB CPOK €r0 JCHCTBUS U KaK €ro
nonyunTh? KakoB mopsiiok ero rnepeodopmieHus?

56. Kakue cBeleHUs JOJDKEH COAEpKaTh TYPUCTCKUN Bayuyep, HalpaBiisieMbli
BMECTE C NOATBEPKIECHUEM O MPUEME HWHOCTPAHHBIX TYpUCTOB? I'ne (B Kakux
TYPUCTCKUX OpPraHU3alusiX) UHOCTPAHHBIA TYPUCT MOXKET MOJy4YUTh Bayyep?

57. Ha3oBUTE OCHOBHBIE KaHAJbl peATU3allMd TYPUCTCKOrO MpoaykTa. Yem
OTJIMYAIOTCSI BHYTPEHHHUE U BHEIIHHWE KaHajbl cObITa? B KakoM ciydae Kakue
KaHaJlbl UCIIOJIb3YIOTCS?



58. HazoBure nBe (opmbl OpraHu3alMM cObITA TYpUCTCKOrO MpoayKTa. YTo
MPEACTABISIIOT CO00M COOCTBEHHBIE OIOPO MPOAAK U KAKOBBI MX OCHOBHBIC
byHkuun?

59.Yto Takoe kaHan nponaBuxkeHuA? Kakue CymecTBYIOT CXEMbl PBIHOYHBIX
KaHaJIOB MPOJIBUKEHHUS TYPUCTCKOTO MPOJyKTa TypornepaTopa? B kakux ciyuasx
UCIIOJIB3YETCs TOT WM MHOM KaHan?

60. Pacckaxkxute 00 pOZHMYHBIX U ONTOBBIX TYPUCTCKUX (prupMmax. KakoBo ux MecTo
U POJIb B CTPYKTYpE KaHaJoB cObITa?

61. HazoBute TpaguiimoHHBIE M HETPAIUIMOHHBIE (OPMBI MPOJAK TYPHUCTCKOTO
npoaykta. [IpuBeaure npumMepsl.

62. Kakue 0oCHOBHBIE MOMEHTHI HEOOXOIMMO YUUTHIBATH TIPH MOJ00PE MApTHEPOB
no cOoeiry? UYUto Takoe MpaBOCMOCOOHOCTh, KPEAUTOCHOCOOHOCTh U
JI€eCIOCOOHOCTh MOTEHIIUAIBHOTO MapTHEpa (areHTCTBa) U KaKOBBI CIIOCOOBI UX
OLICHKH ?

63. UTo Takoe areHTCKOE COTJIallleHue?

64. KakoB mopsmok odopMIIeHHUS areHTCKOro corjameHus? Yrto sBisercs
IpeIMETOM M OOBEKTOM areHTckoro coriyameHusi? KakoBsl HE0OX0auMbIe
YCJIOBUSI ar€HTCKOIO COTJIalleHus?

65. Kakue  cymecTtByloT  cmocoObl  packpeitusi — mpunnumana? — Kakosa
OTBETCTBEHHOCTh TypONeparopa M TypareHra 3a HEKauyeCTBEHHbIE YCIyTH B
3aBUCHUMOCTH OT YCJIOBUN KOHTpaKTa?

2.2. OueHo4YHbIE CPEACTBA JJS MPOMEKYTOUYHOI aTTecTaluu

3ananue 1. TepMHUHOIOrMYECKUN TUKTAHT
OO01iee KoIM4ecTBO 0AJIOB — 10 5.
3anuwume npoouxmosanuvie 15 mepmurnos, oatime um onpeoeieHue.

PeuenTuBHBIM  TypomepaTrop — ONEparop, NPUHAMAKIIMKA  TYpPUCTOB
(MHIUBUYAJIOB W TPYIIbI) HA TEPPUTOPUU CBOETO PETHOHA, 3aKIIOYACT MPSIMbIC
JIOTOBOPBI C TOCTaBIIMKAMHM YCIYyT WM OKa3blBa€T UX 3a CYET COOCTBEHHBIX
pecypcoB.

NunuuaTuBHBIH TyponepaTop — onepaTop, OTHPABISIONINN TYPUCTOB 3a pyOexk
WU 1O CBOEH CTpaHe, B3aMMOJECHCTBYET C PEUENTUBHBIMU omepaTopaMu (meet-
KOMITAHUSIMH) WJIM HEMOCPEACTBEHHO (UpMaMU-TIApTHEpPaMHU IO MporpaMMme
TYpPIPOAYKTA.

3aKka3zumMK — NpeanpusITHE WIN TPaKIaHUH-TIPEANPUHUMATEIb, 00ECTeYNBAIOIINN
(dbrHaHCUPOBaHUE MPOEKTA TYPUCTCKOM YCITYTH.

HcnonHuTeab TYPUCTCKON YCIAYIM — NPEANPUSATHE, OPraHU3aLUs], YUPEKICHUE
WJIU TPAXKIaHUH-TIPEANPUHUMATEND, OKa3bIBAIOIINE TYPUCTCKYIO YCIIYTY.
Onucanue TYPHCTCKOM yCJayru - uHdpopmaius o0 OCHOBHBIX XapaKTepUCTHKAX
TYPUCTCKOM YCIYTH U YCIOBUSAX OOCITYKUBAHHUSL.

ITakeTHBI TYp — Typ, B KOTOPBIA BKIIFOYEHBI BCE BUJIBI TYPUCTCKOTO CEpBHUCA:



MEPEIBUKECHUE, TPOKUBAHUE, IUTAHUE U TIP.
IloTpebuTesib yeayrum noiayyaTenb YCIyru (TypUCT, SKCKYPCAHT, PEIPUSITHE).
IIporpamma 00CJ1y:KUBaHUA TYPHUCTOB - IepeyYEHb YCIIYT,
JIOCTONIPUMEYATEIIbHBIX OOBEKTOB M JIOCYTOBBIX COOBITHH, MPEIOCTaBISEMBIX
TYpUCTaM B OIPEIECICHHBIX IOCIEA0BATEIbHOCTH, BPEMEHH, MECTE U YCIOBHUAX
00CITyKUBaHUS.

Pa3padoruyuk — npeAnpUsITHE W rpaKIaHUH-TTPEATIPUHUMATEIb,
OCYLIECTBJISIOIMN pa3pab0TKy MPOEKTa TYPUCTCKON YCIyTH.

PexkpeannoHHasi eMKOCTh (TEPPUTOPHMH) — OTO KOJHUYECTBO JIOJEH B CIUHULY
BPEMEHM, IPUXOIAIIEECS HA EIMHULLY IUIOMAAU TEPPUTOPUH, B IIPEAETAX KOTOPOH
BO3MOYHO YJIOBJIETBOPEHUE PEKPEALIMOHHBIX IOTPEOHOCTEN YEIOBEKA.

CereBoOil OTeJb — OTEIb, KOTOPBIM BXOAUT B '"LEMOUKy"' oOTENEe B APYTrHUX
MECTHOCTSIX, 00bEAMHEHHBIX €IMHBIM MEHEKMEHTOM U CTaHIapTaMH CEpBUCA.
TexHonoruyeckas Kapra TYPHUCTCKOI0 IyTEHIECTBUSI — TEXHOJOTMYECKHI
JIOKYMEHT, OINpEACNISIONINI CoJepKaHue MPOTPpaMMbl U YCJIOBUM OOCITyKUBaHUS
TYPUCTOB Ha KOHKPETHOM

MapuipyTe.

Typ — HaOOp TYPUCTCKUX YCIYr ¢ KOHKPETHBIMU CPOKaMU Hadajia U OKOHYaHUs
UCIIOJIHCHUSI, PEATN3yeMblii ONTOBOMY WM PO3HHYHOMY moTpedutento. B
MPOEKTUPOBAHUU TYPUCTCKOTO

MyTEUIECTBUS TyP UMEET 3HAUCHUE MTPOECKTUPOBOYHOTO MOYJISI.

Typucrckasi ycayra — pe3yiabTar JIESITEIbHOCTH TYPUCTCKOrO MPEANPUATHUS T10
yIAOBJIETBOPEHUIO COOTBETCTBYIOMIMX MOTPEOHOCTEHN TYPUCTOB

TypHCTCKMH NMaKeT — COYETAHHWE Pa3HBbIX BUJIOB CEPBUCA B €IMHBIN TYPUCTCKHUI
MPOAYKT, KOTOPBIN SIBISIETCS TOBAPOM B KOMMEPUECKOM TYPHU3ME.

Typucrckuii pecype (moreHumasna) — HaOOp M CoUYeTaHWE MPHUBJICKATEIHHBIX
Ka4yecTB, 00bEKTOB,

YCIOBUM ONpPENEIEHHOM MECTHOCTM WJIM COOBITHS, KOTOpPbIE MOTYT CTaTh
OCHOBAHUEM JJIsI CO3/IaHUS CIIEHUAIIBHOTO Typa.

Yeayra — 4acTb  CEpPBUCHOM  JIESATENIBHOCTH, MPEAHA3HAYEHHAsA  JJIs
YAOBJIETBOPEHUSI KAaKUX-TTHOO

3aMpoCcCOB MOTPEOUTEIS.

IJKCKYpPCHUsi — KPAaTKOBPEMEHHOE IIOCEHIEHUE JOCTOINPUMEUYATEIbHOCTH WU
MapuIpyTa ¢ TYPUCTCKOW MOTHUBALIUEH.

3ananue 2. biaano4HbIN TeCT

1. COBOKYMHOCTh YCTaHOBJICHHBIX MPOU3BOJUTENIEM W/WJIM CAHKIIMOHUPOBAHHBIX
rocyJapcTBOM HOPM W TpaBWI, COOJIOJIGHNE KOTOpPhIX 00OecreuynBaeT
0€30IMacCHOCTh KU3HU U 3/I0POBBS, COXPAaHEHHWE HMYIIECTBEHHBIX HUHTEPECOB U
MOpPAJIbHBIX IEHHOCTEH YeloBeKa

a. + mpaBa norpeduTenen

0. MOJIeJIb OpraHU3allK MTPOU3BOACTBA YCIYTH

B. TAPaHTUU MPEJOCTABICHUS YCIYTH

T. IPUHIUIIBI CUCTEMbI KaueCcTBa



. COBOKYMHOCTh XapaKTEPUCTUK YCIIYTH, OTIPEACISIONINX €€ CIOCOOHOCTh
YAOBIETBOPSATh  YCTAHOBJIEHHBIE WU  MpeInoyiaraéMble  MOTPEOHOCTH
noTpeouTens

a. + Ka4yecTBo

0. aTTPaKTUBHOCTH

B. OLICHKA

r. 93¢ (HEeKTUBHOCTH

. [ToHsATHE «BOCTIPUHATOE KAa4eCTBOY» ONMPEACISICTC:

a. + KaKk COOTHOIICHHUE OXKUJAHUN MOTPEOUTENST U BOCHPUSITHS TOIYICHHOU
yCIIyTH;

0. KaK UCIIOJIHEHHE JIOTOBOPHBIX 0053aTEIIbCTB;

B. KaK TOHMMAaHHUE MEePCOHATIOM CBOEH OTBETCTBEHHOCTH 3a KaUe€CTBO YCIIYTH;
T. KaK yJTydlIeHHe KaueCTBa OJJHOW yCIIyTH 3a CYET MPETOCTABICHUE (ITAKETa)
YCIIYT.

. ['apantuu npeanpusTust cpepbl Typru3Ma BbICTYIAIOT KaK:

a. + MapKETUHTOBBI HHCTPYMEHT

0. 3aIuTa OT MPETEeH3UM MoTpeduTeNs

B. + HHCTPYMEHT IOJICPKAHUS IPUBEPKEHHOCTH KIIMEHTOB (hrpMe

T. 00513aTeNbCTBA Mepe] CTPaxoBoil hupMoit

. IleTns kayecTna - 3710:

a. + Mojens oprau3aiyy Mpou3BOICTBA YCIYTH;

0. OnpOCHBI JTUCT MOTPEOUTENS YCIYTH;

B. HazBanume nporpaMmMHoro o0ecrnedeHus: TECTUPOBAHUS YCIYTH;

T. 3aKJIIOYUTENbHBIA JOKYMEHT (aKT) MPOBEPKU MPEANPUATUS CEPBUCA.

. 'maBHas nerepMuHaHTa B (QOPMUPOBAHUH TYPIPOIYKTA ICCTHHAIIMH

a. MPUPOTHO-KITUMATUIECKUAE YCITOBHUSI

0. LeneBas TypucTcKas nHpacTpyKTypa

B. + MOTHBaLIUsI TOTpeOUTENEH

I. TYPUCTCKas MOJIMTUKA PETHOHA

. JKM3HEHHBIA UK TYPIPOAYKTa

a. COBIAJIaeT C )KM3HECHHBIM ITUKIIOM JICCTUHAINH

0. + He COBIAJAET C )KU3HEHHBIM IIMKJIOM JECTUHAIIUU

. [loka3zarenu kayecTBa yCiayru

a. + GyHKIIMOHAIBHOTO Ha3HAYCHUS

0. + COMAILHOTO Ha3HAUEHUS

B. + SPTOHOMHYECKHE TTOKA3aTeNn

I. S)KOHOMUYECKHE MOKA3aTENH

7. CTAaTUCTHUYECKHE TTOKA3aTeIH

€. MoKa3aTesIn CerMEeHTAINH

. [lokazarenn kayecTBa yCciyru

a. + nokazarenu 0€30MacHOCTH

0. + MaTeHTHO — MPaBOBbIE TOKA3ATEIN

B. + MIOKa3aTeNM CTaHAaPTH30BAHHOCTH

I. IOKa3aTesu Cripoca

7. IICHOBBIE MTOKa3aTeIH



€. TTOKa3aTea KOHKYPEHTHOCTH
10. Pecypchl yiydiieHus: TypUCTCKOTO MPOAYKTa
a. + YcroiiuuBas oOparHast CBSI3b ¢ OTPEOUTETIEM
0. + Konkypenmus
B. + [loBbIlIeHHE KBaATU(UKAIIUUA COTPYTHUKOB
r. Y CTOWYUBBIN CIIPOC HA TYPHPOAYKT
1. [TonyueHne aBTOPCKOTO CBUIETENBCTBA HA TYPHIPOIYKT
e. Peanuzanus sppexTruBHON peksiaMHON KaMITaHUU
11. Copoc Ha TypnpOyKThl XapaKTepU3yeTcs
a. + DJIaCTUYHOCTBIO
0. + 3aMemaeMocTbI0
B. PanionansHOCTBIO BEIOOpA
. 3aBUCUMOCTBIO OT HAIM4US cepTU(HUKATA KaueCcTBa
12. CermeHnTanus npeaiokKeHus TypapoayKTa
a. + o0ecrieunBaeT OBICTPBIE TEMITBI MPOJAXK TYPHPOAYKTa
0. + cHIKaeT pUCKU pabOThl TYPPUPMBI
B. BEJIET K MOBBIIEHUIO 3aTPaT HA PEKJIAMHYIO IPOIYKIIHIO
. U3MEHSIET TEXHOJIOTUU PAa0OTHI B MMAPE «areHT — OMepaTop»
13. ®upma-TypareHT  OTKa3bIBaeTCS  MPEAOCTaBUTh  HHPOPMALUIO O
KOMITAaHUUTYpOIIEpaTope, KOTOpask MPEAOCTaBISIET YCIYrM 3a  PyOekKoM.
[IpaBoMepHO 11U 3TO?
a. J1a, 9T0 MOXKET OBITh KOMMEPUYECKOU TaHOM
0. + Het, 3TO 00s13aTenbHas HHOpMaLUs 1l TypUCTa
B. JIa, TaK KaK MOT'YT OBITh U3MEHEHHUS B CUCTEME OKa3aHUs yCIIyT OIMJIau€HHOTO
Typa
14. Tlpupeanuzanuu Gpupma T0DKHA TPEAOCTABUTH HHPOPMAITHIO O TYPIPOIYKTE,
KOTOpasi yKa3aHa
a. + BI'OCTe
0. B IIpaBmiax peanuzaruu TyprnpoyKTa
B. B COOCTBEHHBIX KOPIOPATUBHBIX periiaMeHTax paboThl ¢ KIIMEHTaMHU
r. Madopmanums mpenocrasisieTcss HepopMaabHO B TPOU3BOJIBHOM 00bEMeE
15. TpeGoBanus kK OpeHAOBBIM TYPIPOAYKTAM JIECTUHALIUN
a. + AyTEeHTHUYHOCTh
0. + YHUKaIBHOCTD
B. + Cnenpanu3zamnus KajapoB
r. COOTBETCTBUE TEHAEHIIUSIM Pa3BUTUS TypHU3Ma
1. BKIIOYEHHOCTD B IPYTHE TYPHPOAYKTHI I€CTUHALIUN
e. [lonnepxkka pernoHanbHOTO OKOIKETA
16. IN'aarckas nexnapanus yTBEpKIaeT, YTO KaYECTBO TYPUCTCKUX YCIYT 3aBUCUT
a. + OT YpOBHsI 00pa30BaHus CIEIUATUCTOB B cpepe Typuzma
0. + OT ypoBHsI 00pa3oBaHMs OOIMIECTBA B IIEJIOM
B. OT KOHTPOJIbHOM IE€SITENBHOCTH HE3ABUCHUMBIX IKCIIEPTHBIX OpraHU3alun
T. OT KOHTPOJBHOMU JeATEIbHOCTU roCy1apCcTBa
17. Xaprtus Typuzma yTBEpKAAET, UTO MECTHOE HACEIICHUE
a. + JIOJDKHO IPUHUMATH TYPUCTOB «C JIYYIIIUM TOCTEIIPUUMCTBOM)



0. MImeeT npaBo NpUHATH PElIEHUs 00 OTPaHUYEHUH TYPUCTCKOW MOOMIBHOCTH
Ha CBOEH
TEPPUTOPUU
B. JIOMKHO OCYIIECTBIATh MOJUTHKY HEBMEMIATENbCTBA B TYPUCTCKYIO
JEATEIbHOCTh
r. Jlo;KkHO 3aHMMATHCS MPOOJIeMaMy OpTaHU3aIMU TYpU3Ma Ha TEPPUTOPUHT
18. IIpobneMbl coxpaHeHUs] KyJIbTYpPHOTO HACIEIus B YCJIOBHSX TJIOOATU3aINU
Typu3Ma
OTpaKEHBI B
a. Ocakckont geknapanuu 2001 roga
0. Manunbckoi nexnapanuu 1980 roga
B. ["aarckoii nexnapanuu 1989 rona
r. Xaptuu typusma 1985 rona
19. loroBop 0 €1MHOM BU30BOM M TYPUCTCKOM IIPOCTPAHCTBE MPUHSAT
a. + B EBpomneiickom Coroze
0. B ctpanax bPUK
B. B CKkaHINMHaBUHU
r. 8 CEH
20. Benymme npobnemMbl BHyTpeHHEro Typusma Poccun
a. + HECOOTBETCTBUE KaUeCTBA CEPBUCA MUPOBBIM CTaHIapTam
0. + HEOCBOEHHOCTb TYPUCTCKUX PECYPCOB
B. HU3KUW BHYTPEHHUMN TYPUCTCKUNA MTOTOK
T. )KECTKasi KOHKYPEHIIUS TYPUCTCKUX (hupM
J1. TIOBBIIIICHUE CTAaBOK CTPaxoBaHUs B cepe TypusmMa

3ananue 3. Keiic: «/leqioBbIe cBsI3U TypomepaTropa ¢ oTeJiem

Jlano: Typomnepatop (pOpMHUPYET ACCOPTUMEHTHBIM MakeT Ha JIETHUH CE30H.
HeoOxoammo 3akito4uTh JIOTOBOPHI C OTENSIMH Ha TMOOEpeknbe, sl 3TOTO
PYKOBOJICTBO OTITPABIIIET MEHEHKEPOB JIJIs 03HAKOMJIEHHUS C OTEJILHON 0a30H.

3ajgada — COCTaBUTh YEK-JTUCT OI[EHKHU OTEJIsI.

Meroanueckue peKOMEH IallUu.

Uek-nmuct — pabouuii JTOKYMEHT, T/I€ YCTAHOBJIEH NEpeyYeHb MO3UIMN IS
OCMOTpa OTeJIsA, KaKIask MO3UIIUS UMeeT CPOPMYIMPOBAHHBIN KPUTEPUN OIICHKHU.

PexomenyeTcs co3maTh 4YEK-JIUCT, KOTOPBIM Oyner 3aHuMaTh He Oojee 2
ctpanull A4, mpeanosiaraeéMble OLIEHKA HEOOXOAUMO CrpYNIUPOBAaTh, BBIICIUTH
MO3UIIMU-TIPUOPUTETH B OIIEHKE KadyecTBa W HOMEHKIATYpPhl YCIYyTr OTEJs.
KauecTtBeHHO pa3paOOTaHHBIN YEK-TUCT MOXKET OBITh HUCIOJb30BaH MJIs OLICHKH
Pa3IMYHBIX OTEJICH C yUeTOM MHTEPECOB Pa3HbIX LIEJEBHIX TPYIII TYPUCTOB.

3ananue 4. Keiic: «Mopaeib npoekTa B TYPUHAYCTPUN
JlaHo: pernoHasibHasi BJIacTb OOBSBUJIA KOHKYPC Ha MOJyYeHHE CyOCHIIUU HA

nmpoBeneHne coObITHs (PecTHBaIb, COPEBHOBAHME, IIKOJA-IKCTPUMA W T.I1.) JJIS
pa3BUTUSI  CIIOPTUBHOTO, MPUPOTHO-OPUEHTUPOBAHHOTO W/WUIU  COOBITUHHOIO



Typu3Ma B 00J1aCTH.

CocTaBUTh MPOEKT TYPUCTCKOTO MPOAYKTa U KOHKYPCHOW 3asBKM Ha OCHOBE
IpOrpaMMbl MEpOTIpUATHsS. PekoMeHayeTcss MCIoIb30BaTh OPHUIIMATBEHBIC TaHHBIC
10 YCJIOBUSIM KOHKYpCa Ha
NoJTydeHue CyOCHINU AJI MaJoro U CPEHEr0 MPEATPHUSTHSI.

3ananmue 5. [IpuMepHbIe TEMBI TOKJIAA0B (JOMOJHUTEIbHbIE 3aJAHUA):
1. Ucropus Typoneparopckoil aesrenbHocTu pupmbl « Tomac Kyky.

2. Cneunanu3vpoBaHHBIA TYPOIEPEUTHHT (Ha IPUMEDE. . . )

3. OueHka NpeuMylIecTB CepTU(PUKALINU B TYPU3ME.

4. ITpobsieMbl IENHBIX OAHKPOTCTB B TYPUCTKOM OTPACIIH.

5. OcobGeHnHocTu pabOTHI TypoIepaTopa N0 BHYTPEHHEMY TYpU3MY.

2.2. OueHOYHBIE CPeACTBA /51 MIPOMEKYTOYHOM aTTecTallu (IK3aMeH)

IIpuMepHBIN IepeYeHb BONMPOCOB K IK3aMEeHY
. [loHsiTHE M BUJIBI AESTEILHOCTU TypOIiepaTopa.
. Tumel TyporepaTopoB 10 BUIY U IO MECTY JEATEIHHOCTH.
. Co3nanue TyporneparopoM MPUBJIEKATEILHOTO TYPUCTCKOTO MPOIYKTA.
. ONTUMAaNTBHOCTH 00CTYKUBAHUS TYPUCTOB TYPOIIEPATOPOM.
. Kimaccobl o0cnyxuBaHusi B TypONEpeUTHHTE.
. [TakeT ycayr kak KOMIUIEKCHOE 00CITy>KUBaHUE TYPHUCTOB.

7. Yuer mpH peamusaldd TYpOIEepaTOpOM IMPEUMYIIECTB M HEIOCTaTKOB
3aKa3HBIX TYPOB M HHKJIIO3HB-TYPOB.

8. dakTopsl, BAUsIONE HA (HOPMUPOBAHKUE TypOIIEPATOPOM TypIIaKeTa.

0. JIOKyMEHTHI, SIBJISTIOLIIACCS pe3ynbTaTOM IPOCKTHUPOBAHMUSI
TypOIEPaTOPOM TYPUCTCKOIO MPOAYKTa (Typa).

10. Tpebosanus I['OCTa k mporpamMmam OOCITY>KMBAHHS TYPHUCTOB,
pa3pabaTbIBaeMbIX TYpPOIIEPATOPOM.

11. ITonGop TypornepaTopoM MOCTABITUKOB YCIYT.

12. [InanupoBaHue TyponepaTopoM Typa u pa3paboTka JOTOBOPHOIO IJIaHa.
13. IloaroroBka m MpPOBEAECHUE IEPETOBOPOB TypoIeparopa ¢ MOCTaBIIMKAMU
YCIIyT.

14. OcHOBHBIE TOJOXKEHUA JOTOBOPOB Typomneparopa C IOCTABIIMKAMHU
yciyr. 15. OcHoBHBIE yCHOBHS O(QOPMIICHUS TYypOINEepaTOpOM CACIKH KYTUIH-
IPOJIaXKU TYPOB.

16. Odopmiienre TyponepaTopoM JOTOBOpa O TYPUCTCKOM OOMEHE.

17. TexHonoruvyeckas KapTa TypPUCTCKOTO ITyTEIIECTBHUA.

18. Pa3pabotka TyporneparopoM HHGOPMAIMOHHOIO JIMCTKA K TYPUCTCKOM
Ty TEBKE.

19. OdopmiieHne BU3 pOCCUNCKUM TpakIaHaM, BbIE3KAIOIINM 32 PyOex.

20. Buabl npUriiamnieHu u BU3.

AN DN A~ W



2]1. TexHOnOrMs HpUrialIEHUus] TYpONEPATOPOM HMHOCTPAHHBIX TYPHUCTOB B
cootBercTBUM ¢ [lonoxxkenuem 00 odopmiiennn npuriamieHus: B PO nHocTpaHHBIX
rpak/iaH U Jidil 0e3 TpakKJaHCTBa.

22. VYuer TtypomnepatopompekoMeHamuii  BTO 1o  BU3OBBIM
dopmanbHOCTAM. 23. BHemHue W BHYTpPEHHHE KaHalbl cOBITA TYPIPOAYKTA,
UCIIOJIb3yEMBIE TypOIIEPaTOPOM.

24. ®opMHUpOBaHUE TYpONIEPATOPOM KOHTPATEHTCKON COBITOBOM CETH.

25. CxeMbl PIHOYHBIX KaHAJIOB MPOABUKEHUS TypOIIEpaTOPOM TYPUCTCKOTO
IPOAYKTA.

26. TpaauiMoOHHbIE U HETPAAUIIMOHHBIE (OPMBI MPOJAXKHU TYpOIEepaToOpoOM
TYPUCTCKOT'O MPOAYKTA.

27. ®akTophl, IPUHUMAEMble BO BHUMAaHUE TYypOIEparopoM Mpu moadope
TypareHTOB.

28. TpeOoBaHus, TNpPEIBABIAEMbIE TYpPONEPATOPOM K  areHTCKOMY
cornamieHnto. 29. OTIMYMUTENBHBIE YEpPTHl PEKJIAMbl B HMHAYCTPUM TypU3Ma,
YUYHUTBIBAEMBIE B JEATEIBHOCTH TypOIepaTopa.

30. HopMmatuBHas OCHOBa pEKJIAMHON JEATEIbHOCTU TYypOIleparopa.
31.JleaTenbHOCTE TypoIl€paTopa, oOmnpeaeaseMas OCHOBHBIMU IPHUHIMIIAMUA
pPEKIIaMbl B TypHU3ME.

32. TakTnyeckue penieHus Typorneparopa o pekjiame.

33. CpencrBa CTUMYIMPOBAHUS TYPOIIEPATOPOM MOTPEOUTENEH (TYpUCTOB).

34. CTumMynupoBaHUE TypOIepaTOPOM PO3HUYHBIX TYpPareHTOB.

35. Ponb mponarasjibl Typu3Ma B I€SITEIbHOCTH TypOornepaTopa.

36. Posib uHpOPMAIIMOHHBIX TTOE3/I0K B JAEATEIHHOCTU TypoIeparopa.

37. OcHOBHBIE TpeOOBaHUS, MPEIBABISIEMBIE K KaTaJIOTy Typolneparopa.

38. Be1Oop BBICTaBKH U TIpeABApPUTENbHAS MOATOTOBKA TypornepaTopa K Hel.

39. Pabora TyporniepaTopa Ha BEICTABOYHOM CTEHJIE.

40. ITocneBbicTaBOYHAS paboTa TypoIliepaTopa.

41. I'naBHBIE KOMITOHEHTHI TIPEANPUHUMATEILCTBA B cpepe 0OCTyKUBaHUS
TYPHUCTOB.

42. OCHOBHBIE COCTAaBISIOUINE MEHEIKMEHTa OOCITYKHMBaHUSA TYPHCTOB B
pabote TyponepaTopa.

43. O0ue peKOMEHIalUU M0 TEXHOJOTUU 00CIIyKUBaHUS TypOnepaTropom
TYPUCTOB Ha Type.

44. TIporpaMMHBIN TypHU3M KaK OCHOBA COBPEMEHHOI'O TYPOIIEPEUTHHTA.

45. Hcnonws3oBanue TypOnepaTopomM AHUMalUU TYPUCTCKOTO
oOcnyxxuBaHus. 46. AHUMAIIMOHHBIA TYpPONIEPEUTHHT, AHUMATOPhI U UX OCHOBHBIC
3a7a4u B paboTe ¢ TypUCTaMHU.

47. MeTtoinuecKkue OCHOBbI aHUMAIIMOHHOTO TYpOIIEPEHTHHT .

48. OcHOBHbIE (PYHKIMHU 3apyOEKHBIX MPEJCTaBUTENECH Typoneparopa.

49. Tlpobrmema kadecTBa TYPHCTCKOTO OOCTYXKHMBaHHSI W CIOCOOBI €Tro
pPEryJIMPOBAHUS B COBPEMEHHOM TYpPOIIEPEUTHHTE.

50. OO6mee mnoHATHE OE30MACHOCTH B TYypU3ME€ M HANpaBJICHHUS €
opranuzammu. S1. [Ipupognbie U TeXHOTEHHbIE KaTacTpo(bl U MPEAOTBpAIICHUS
PHUCKOB JIJIsl TYPUCTOB.



52. OnuaemMuonoruyeckas u 0aKkTepuoIornyeckas 0€30nacHOCTh TYPUCTOB.

53. be3onacHOCTh TYpUCTOB BO BpeMsI IEPEBO3KHU.

54. CrpaxoBaHH€ TYpPUCTOB UM NPOPECCHOHATHLHON OTBETCTBEHHOCTH
Typoneparopa.

55. ®uHaHcoBas cxeMa paboThl Typolieparopa.

56. Ortpaxenue o0cOOCHHOCTEH IIeHOOOpa30BaHHWS B TYpHU3ME Ha
NEATEIIbHOCTH Typoneparopa.

57. YdeTHas MONUTUKA Typorneparopa.

58. Oco0eHHOCTH HAJIOTO0OIOKEHUS TypoTieparopa

59. Omata c4eToB TypOIIEpaTOPOM MOCTABIIMKAM TYPUCTCKHUX YCIIYT.

60. KBanudukanmuonnsie TpeOOBaHUS K MEHEKEPY TypOTepeHTHHTA.



