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1. HACHOPT ®OHJIA OINEHOYHbIX CPEACTB

1.1. Ob61acTh NPpUMEHEHUs!

@®onn onenounbix cpeActB (POC) — HeoThemiemas dYacThb pabodeit
oporpaMmbl  AUCHUIUIMHBL (MOayJisi) «CHUCTEMBbl AUCTPUOYIIMM B TypuU3ME» U
OpelHa3sHAYeH [UIsi KOHTPOJISI M OLIGHKM O0pa3oBaTEIbHBIX JIOCTHKEHUUN
CTYJICHTOB, OCBOMBIIIMX MPOTpaMMy JTUCHUILTAHBI (MOIYJIs).

1.2. Henau u 3agaun GoHAA OLIEHOYHBIX CPEICTB

Henmp @®OC — yCTaHOBUTh COOTBETCTBHUE YPOBHS  IMOATOTOBKHU
oOyuatonerocss Tpeboanuss @OI'OC BO 0OakanaBpuar 10 HalpaBICHHUIO
noarotoBku  43.03.02 «Typusm», yTBEpKAEHHBIM IpUKa3oM MUHHUCTEPCTBA
oOpazoBanusi U Hayku Poccuiickoit @enepanuu ot 8 utons 2017 r. mo Ne 516 (c
U3MEHEHUSIMU W JONOoJHeHusiMu),  [IpodeccrmoHanbHbIM  CTaHIAPTOM,
yTBepkIeHHbIM [Ipukazom MuHHCTEPCTBA TpyJa W COLMAIBHOW 3alUTHI
Poccuiickoit @enepannn «OO0 yTBEpX)ACHUU MNPOPECCUOHAIBHOIO CTaHAApTa
«IkckypcoBoa (rum)» ot 24.12.2021 r. Ne 913nH, IIpodeccrnonanbHbIM
CTaHAapTOM, yTBepxkIeHHbIM [Ipukazom MuHHCTEpCcTBAa TpyJa W COLIMAIBHOU
s3amuthl Poccuiickoit @enepamuu ot 07.05.2015 r. Ne 2811 «O0 yTBEepKaeHUU
npodeCCUOHAIBHOTO  cTaHaapTta «PyKoBOAUTENb MOPEANPUSITHS  MUTAHUS,
[TpodeccuonanbHBIM CTAaHAAPTOM, YTBEepXkAcHHBIM [Ipukazom MuHHCTEpCTBA
TpyJa U couuanbHOM 3amuThl Poccuiickoit @enepamuu ot 07.05.2015 Ne 282H
«O6  yrtBepxkaeHun npodeccuoHabHOTO  craHaapra «PykoBomutens  /
YIPABJISIFOIINI TOCTUHUYHOTO KOMILIEKCa / CETH TOCTUHUI, [IpodeccnonaibHbIM
CTaHJIapTOM, yTBepxkAcHHbIM I[IpukazoMm MwuHHUCTEpCTBa TpyJa U COIMABHOU
3amuThl Poccuiickoit @eneparuu ot 24.12.2020 1. Ne 954n «OO0 yTBepx)aeHUU
npodeccronansHoro crangapra «l'eorpad (Crenuuanuct mo BHIIOIHEHUIO padoT U
OKa3aHMIO yCIIyT reorpauyeckoil HanpaBIeHHOCTH.

1.3. Tlepeyenb KoMmeTeHIUi, (POPMUpPYEMBbIX B Ipolecce OCBOCHHS
OCHOBHOI NPo(eccHOHANBLHOI 00pa30BaTEIbLHON NPOrPaAMMBI

IIpouecc ocBOEHMS  JHUCHUMIUIMHBI  HampaBieH Ha (OpMUPOBAaHUE
CIEAYIOUINX KOMIIETEHIIMN U UHAUKATOPOB UX JOCTHKECHUS:

Koa no ®I'OC BO ‘ NHaukaTop A0CTHKEHHUS
O6menpodeccnoHanbHbIE
OIIK-4 OIIK-4.1. OcyuecTBisieT MapKETUHTOBbIE HUCCIIENOBAHUA

TYPUCTCKOTO pbIHKA, MOTpeOUTENel, KOHKYpEeHTOB, B T.4. C
LeNbl0 00OCHOBaHUS M pa3pabOTKU HOBBIX TYpPIPOAYKTOB U
YCIIyT.

OIIK-4.2. ®opmupyeT KaHajbl CObITA TYPUCTCKUX MPOIYKTOB U
yCIyr, a TaKke UuX [pOJABIWKEHHE, B TOM UHCIE B
MH(POPMALMOHHO-TEIEKOMMYHHUKALIMOHHON ceTH MHTepHeT.

ITpodeccronaabHbIC




IIK-8

[IK-8.1. Opranuzyer npoaaxy

OTIEJIBHBIX TYPUCTCKUX YCIIYT.

TYPUCTCKOIO TNpOAYKTa U

[IK-8.2. Bener mneperoBopsl € MapTHEpPaMH, COrJIACOBBIBAET
YCIIOBUSI ~ B3aUMOJICHCTBHUS 10  pean3allid  TYPUCTCKUX
MIPOAYKTOB.

[1IK-8.3. OcyuiecTBasieT ~ NpPOBEACHUE  MEPONPUSATHI 1O

MIPOABMIKEHUIO TYPUCTCKOTO MPOAYKTA.

[1K-8.4. OcymiectBisieT OHEHKY 3(P(PEKTUBHOCTH MPOBOAUMBIX
MEpONPUSITUI TIPOJBIKEHUS, OTOOp Hambosiee S(P(PEKTUBHBIX
KaHaJIOB COBITa, pa3pabaThiBaeT MEPONPHUATHS 110 KOPPEKTUPOBKE
PEKIIAMHBIX KaMITaHUN

1.4. dtanbl ¢GopMHpPOBAHHUA KOMIIETEHIHIA

H CpeacTBa OINCHUBaAHUA

YPOBHSA UX ¢)OPMHUPOBAHHOCTH

KoHTpoJibHO-011eHOYHbIE
Jransl popMUpoOBaHUA KOMIIETEHIIUI Komnerenuuu cpeAcTBa / crocod
OlIeHMBAHUS
OIIK-4; YcTHBII onpoc.
['moGanpHBle KOMIIBIOTEPHBIE  CHUCTEMBI
I1K-8 Beinonnenue [IPaKTUYECKUX
OpOHUPOBAHUS .
3a/laHuM ¥ UX 3alIMTA.
5 OIIK-4; Y cTHBIN omnpoc.
OHMPOBAHHE OT/EIbHBIX BUJIOB YCIYT B
POHHP a OB YeIy I1K-8 Brinonnenue MPaKTUYECKUX
Typu3Me .
3a/IaHUI U UX 3aILUTA.
OcoOeHHOCTH ~ cHCTEeM  OpOHHUPOBAHUS OIIK-4; YcTHBIN omnpoc.
OTEYECTBEHHBIX 51 3apyOeIKHBIX [TK-8 Brinosinenue MPAKTUYECKUX
TYpOIIEpaToOpOB 3aIaHUI M UX 3aILUTA.
[IpoMexxyTouHas arrecTauus OIIK-4; DK3aMeH (YCTHBIN)
I1K-8

1.5. Onucanue nokaszareJieii popMrupoBaHUs KOMIETEHIM I

Kon Pe3syabTaTsl chOpMHPOBAHHOCTH
KOMIIeTEeH UM
OIIK—+4 3HaeT OCOOEHHOCTH TPOABMIKEHWUS W  pealu3alldd  TypHpoAyKTa C
UCTIOJIb30BaHUEM MHPOPMAIIMOHHBIX TEXHOJIOTUH; 0CO0EHHOCTH

B3aMMOJICHCTBUSL C KJIMEHTAaMU U TIOTPEOUTENSIMH TYpPUCTCKOM OTpaciy;
OCHOBHOM COCTaB, COIepaHKe, MacIITad U CTPYKTYpY U3AEPIKEK B TypU3ME.

YMeeT OCyIIECTBISATh MapKETHHI'OBBIC HCCIICAOBAaHUS TYPUCTCKOTO DBHIHKA,
noTpedurtenei, KOHKYpPEHTOB, B T.4. C IICJIbI0 OOOCHOBaHUS M Pa3pabOTKH
CUCTCMbl HOBBIX TYPUCTCKHX HPOAYKTOB; COOTHOCUTH COIMOJIOTHMYCCKUC
JIAaHHBIC C 3allPOCaMU U MOTPEOHOCTSIMH OOIIECTBA U OTACIBHBIX ayIUTOPHBIX
TPYII; HWCIOJh30BaTh OCHOBHBIE HWHCTPYMEHTHI IOMCKa HWH(POpPMAIUU O
TEKyIIUX 3ampocax W MNOTPEOHOCTSIX IENEBBIX ayJUTOPHUH;

OCHOBHBIE ayIUTOPUHU

YYUTBIBATH

XapaKTCPUCTHUKU ueneBoﬁ npu  HCCICOAOBAHNN




TYPUCTCKOTO PBIHKA, OPraHU3allMd MNPOAAKU U IPOJBHUKEHHUS TYpPUCTCKOTO
NPOAYKTa; MPUMEHATH MOJTY4YCHHbIC 3HAHHUS B yJIOBJIETBOPEHUU MOTPEOHOCTEH
HOTpeOUTENsT TYPUCTCKUX YCIYT; MPUMEHSATh HOPMAaTHBHBIE JIOKYMEHTHI IO
KAauecTBY, CTaHIApTU3allMM U CepTHU(PUKAIMN TYPUCTCKOW MPOIYKIUU;
HaXOJUThb M HCIOJB30BaTh HEOOXOIUMMYIO Il OpraHu3anuu 3((eKTUBHBIX
MPOJAX U MPOABMKEHHUS TYPIPOIYKTa HHPOPMALIHUIO.

Bnageer HaBbIKaMH B3aUMOJEHCTBHS C LIENEBOW ayAUTOPHUEH C LIENIBIO MTPOJAXKU
U TIPOABWXKEHUS TypHPOAYKTa; (OPMUPOBAHMS KaHAJIOB CObITa TYpPUCTCKUX
NPOJYKTOB U YCIIYT, a TAKXKE UX MPOABIKEHHE, B TOM YUCIIe B MH()OPMAIIIOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTh  VIHTepHET, COLMANbHBIX CETSIX; OLEHKH
3 PEKTUBHOCTH pa3BUTHUsI MPEANIPUSITUI TYPUCTCKOTO KIacTepa.

I1K-8 3naer Oa30Bble MPUHLMUIBI MPOJAKH TYPUCTCKOIO TMPOAYKTa M OTACIBHBIX
TYPUCTCKUX YCIIYT.

YMeeT BeCcTH TEperoBoppl C MApTHEPAMH, COIJIACOBBIBATH  YCIIOBUSI
B3aMOJICHCTBHS 110 PEATU3ALNH TYPUCTCKUX TPOIYKTOB.

Brageer HaBbIKaMU MPOBECHUSI MEPOTPUSTHIA IO TPOABMKEHUIO TYPHUCTCKOTO
NPOJYKTA, OLUEHKUA A(P(PEKTUBHOCTH IMPOBOAUMBIX MEPONPHUITHI MPOIBUKCHUS,
orOopa HambOosee YPPEKTUBHBIX KaHAIOB COBITA, pa3pabOTKH MEPONPUSATHH 10
KOPPEKTUPOBKE PEKJIAMHBIX KaMITaHHH.

1.6. Kpurepuu ouneHMBaAHHMSI KOMIIETEHLUHI Ha Ppa3HbIX 3Tamax HX
¢popmupoBanus

Bup yueOHo# padoTbl KonunyectBo
0aJl10B
0P0
7 cemecTp
BrinonHeHue U 3a1uTa TPakTHIECKUX padoT 40
CamocTosarenpHas pabota 20
DK3aMeH 40
Bcero 100

HaxonureabHas cucrteMa ouneausanuga mo 100-0ajaabHoOM mKkaJae

Yerpipexoaii- 100- BykBeHHas mKkaJa, coorBercTByomas 100-0aibHoi Cucrema
JbHasl cUCTeMa 6aJIbHAs IKaje OLICHUBAHUSA
OlleHMBAHUS IKajia 3a4era
JK3aMeHa
OTin9aO 90-100 A — OTOIMYHO — TEOpPETHYECKOe COAepKaHHEe Kypca

OCBOCHO TMOJHOCThIO, 03 mpoOenoB; HEOOXOIUMBIE
MPAKTUYECKUE HABBIKA PAa0OTHI C OCBOCHHBIM MATEPUATIOM
c(OpPMHUPOBAHBI;, BCE MPEAYCMOTPEHHBIC MPOrPaMMOi
06y‘IeHI/I§I y‘-Ie6HI)Ie 3aJaHusl BBIINIOJHCHBI, Ka4CCTBO UX
BBIIIOJIHEHMSI  OILIEHEHO YHCIIOM OajuioB, OJIM3KHM K
MaKCHMaJIbHOMY

Xoporo 83-89 B — oueHp XOpOIIO — TEOpETHUYECKOE COAEpXaHUE Kypca
OCBOCHO TMOJHOCThIO, 03 mpoOenoB; HEOOXOIUMBIC
NPaKTUYeCKUE HaBBIKK PabOTHl ¢ OCBOCHHBIM MaTepUaioM B
OCHOBHOM  c(OpMHPOBaHBI; BCE  MPEIYCMOTPCHHBIC
nporpaMmoii  o0y4deHus ydeOGHbBIE 3aJaHHs BBIIOJHEHBI,
KAueCcTBO _ BBHIMOJHCHUS OOJIBIIMHCTBA M3 HUX _OLICHEHO




YK CJIOM 6am1013, OJIM3KHM K MAaKCUMaJIbHOMY

Xopo1io

75-82

C — XOpOoIIO — TEOPETUUYECKOE COAEPKAHNE Kypca OCBOCHO
TIOJTHOCTBI0; HEKOTOpBIE MNPAKTUYECKUE HABHIKA PAOOTHI
C OCBOGHHBIM MaTepHalioM c(OpMHUPOBaHBI HEAOCTATOYHO;
BCE MPEIyCMOTPEHHBIC IMporpaMMoi oOydeHHs ydeOHbIe
3a7aHusl BBINIOJHEHBI, KAueCTBO BBINOJIHEHHS HU OJJHOTO
U3 HUX HC OLCHCHO MHWHHMAJIBHBIM YHUCJIIOM 63]'1.]103,
HEKOTOPbIC BUJIbI 331aHHI BEIIIOIHEHBI C OIIMOKaMHU

VY noBieTBo-
PUTENIBHO

63-74

D — yZOBIECTBOPUTENBFHO — TEOPETHYECKOE COAEpIKAHHE
JWICHUIIMHBL OCBOCHO YacTHYHO, HO IpoOesibl He HOCST
CYIISCTBEHHOTO XapakTepa; HEoOXOOUMBIE IPAKTHYCCKUE
HaBBIKA pabOTHl C OCBOCHHBIM MAaTepHalOM B OCHOBHOM
c(OpPMHUPOBAHBI; OOJIBIIMHCTBO MpeNyCMOTPEHHBIX
mporpaMmoii 0Oy4eHUs Y4YeOHBIX 3aJaHWi BBIIOJHEHO,
HEKOTOPbIE U3 BBITOJIHEHHBIX 331aHHH, COJIep)KaT OMIHOKH

VY nosuerso-
PHTENBHO

50-62

E — mocpeacTBeHHO — TEOpPETHUYECKOE COJEpIKaHUE Kypca
OCBOCHO 4YaCTHYHO; HEKOTOpbIE NPAKTUYECKUE HAaBBIKU
paboTel  He cOopMHUpPOBaHBI, MHOTHE MPEIYCMOTPECHHBIE
nporpaMMoii oOydeHusl y4eOHbIe 3a/laHHsl HE BBITTOJIHEHBI
1100 KadecTBO BBINOJHEHHS HEKOTOPBIX M3 HUX OLEHEHO
YHCJIOM 0aJIOB, OJM3KMM K MHHHMAJIbHOMY

3auyTeHo

Heynosnerso-
PHUTENIBHO

2149

FX — HeyIoBIETBOPUTEIBHO — TEOPETHIECKOE CO/IEPKAHUE
Kypca OCBOCHO YaCTH4YHO, HEOOXOAMMBIE IPAKTHUECKHE
HaBBIKH  paboTel  HE cHOPMHUPOBAHBI,  OOJBIIWHCTBO
NPEAyCMOTPEHHBIX  IpOrpaMMol  OOydeHHsT  y4eOHBIX
3aaHUil He BBIIOJHEHO JIMOO KauyecTBO WX BBIIOJHEHUS
OLICHEHO YUCIIOM 0ajlioB, OJHM3KUM K MHHUMAIBHOMY; NPH
JIOTIOJTHUTEIIbHOM CaMOCTOSATEIBHON pabore Haj
MaTepualsoM Kypca BO3MOXKHO IIOBBIIICHHE KadyecTBa
BBINOJIHEHHSI y4eOHbIX 3a/IaHNi

Heynosnerso-
PUTENBHO

0-20

F — HeyIOBICTBOPHTEIBHO — TEOPETHUYECKOE COJIECpPIKAHME
Kypca He OCBOE€HO; HEOOXOIMMBIE MPAKTHYECKHE HABBIKH
paboThl He ChOPMUPOBAHBI; BCE BBHINOJHEHHBIC Y4YeOHBIC
3alaHUs  COAepP)KAaT TpyOble OIIMOKH, JOMOJHUTEIbHAS
caMoCTOsiTeNIbHAs ~ paboTa  Hax  MaTepuajioM  Kypca
HE MPHUBEAET K KaKOMYy-THOO 3HAYMMOMY  IOBBIIIICHHIO
KayeCTBaA BBIIIOJIHCHUA yqe6H1>1x 3a)1aH1/11‘/'1

He 3auteno




1.5. O6pa3zen ogopmiieHHsI IK3AMEHANMOHHOT0 O1JIeTa

MHUHUCTEPCTBO NPOCBELIEHU A
POCCUUCKOU ®EJEPALINN

®EJEPAJIBHOE
T'OCYJAPCTBEHHOE BIOKETHOM
OBPA3OBATEJIbHOE YUPEKJIEHUE BBICIIEI'O OBPA3OBAHUSI
«IYTAHCKHAI I'OCYJIAPCTBEHHBI! IEJIATOT MUECKAI YHUBEPCHUTET»
(®PI'BOY BO JIT'TTY»)

CDaKy.]ILTCT CCTCCTBCHHBIX HAYK

Kadenpa reorpadun
[To HanpaBiieHUIO TOATOTOBKH 43.03.02 « Typuzmy
[Tpodunb MoaAroTOBKH
KBanudukanus BbITyCKHHKA baxanasp
dopma 0OyueHuUs ouHas
Kypc 4

SK3AMEHAIIMOHHBII BUJIET Ne 5

1. OcobenHocT OPOHUPOBAHUS ABUAOUIIETOB.
2. Cucrema 6ponupoBanusi Typoneparopa Tez Tour.
3. Cneuuduka nogdopa MHANBUIYATBLHOTO Typa.

K3aMEHaTO K.IL.H., 1oueHT J[.C. borareipeBa
6] C.b

VY TBepxkAEHO Ha 3acelaHnu Kaeapsl reorpaduu
« _» 20 r., mpoTokoa Ne 1

H.o. 3aBeayromero kadenpoii reorpadun 10.10. Ynukuna




2. KOHTPOJIBHO-OIIEHOYHBIE CPEJICTBA
2.1.0ueHo4YHbIe CPEACTBA TEKYLIEr0 KOHTPOJIS

Bonpocel 1j151 yCTHOTO onpoca:

1. OcHOBHBIE XapaKTEPUCTUKN HHPOPMAITMOHHOTO 00IIECTBA.

2. Bunpl vH(pOpPMALIMOHHBIX TEXHOJIOTHUH.

3. KonkypeHuuss B UH(GOPMALMOHHOM MPOCTPAHCTBE TYPUCTCKOU
UHYCTPUHU.

4. bazoBast MOJIENb 3JIEKTPOHHOT'O TYPUCTCKOTO OU3HEca.

5. CymHocts noHATUA  «[JI0OANBHBIE  KOMIIBIOTEPHBIE  CHCTEMBI
oponupoBanus (GDS)y.

6. CylIHOCTb NOHATHS AJIbTE€pHATUBHBIE CUCTEMBI OpoHHpoBaHus (ADS).

7. Knaccudukanmsi KOMIbIOTEPHBIX CUCTEM OpPOHUPOBAHUSI.

8. I'mobasibHbIe paclpenenuTeNIbHbIE CUCTEMBI: XapaKTEPUCTHUKA, HUCTOPHS
CO3JaHUs U JUHAMHUKA Pa3BUTHSL.

9. Cuctembl OpPOHHUPOBAHUS OTEIIEH.

10. Cuctembl OpOHUPOBAHMS TYPOB.

11. IIporpammusbie cpeacrBa CRM-MeHe I KMEHTA.

12. IIpoGnembl UCTIOIB30BaHUSI HHPOPMALMOHHBIX TEXHOJOTUN B TYpHU3ME.

13. ®aktopsl, YCHIMBAIOIIME POJb HHPOPMAIMOHHBIX TEXHOJIOTUH B
Typusme XXI Beka.

14. NudopmanmoHHasi JOTUCTUKA B COBPEMEHHOM TYpHU3ME: IIOHSTHE,
CYyOBEKThI, TPUHIIMUIIBI PA3BUTHSL.

15. U3BectHbie UHTEpHET CUCTEMBI OPOHUPOBAHUSIL.

16. [IpuHLIMIIBI OHJIAHH-OPOHUPOBAHUS.

17. CocrosiHue, mpoOieMbl M TEPCHEKTUBBI Pa3BUTHUsI PbIHKA OHJIAIH
OpOHUPOBAHUS YCIYT.

18. Omenka e10BOM AaKTUBHOCTH TYPHUCTCKOW (UPMBI B DIEKTPOHHOMU
cpexne.

19. Typuctckuii caiiT B cucTeMe KOHKYPEHTHOM 00pbOBI Typ()UPMBI.

20. Bunbl caiTOB B MHTEPHET-IIPOCTPAHCTBE.

21. Crparerus u OU3HEC-IUIAH CO3/IaHUA CaliTa TYPUCTCKOTO MPEITPUITHS.

22. TlpuHOHMIBI CO3J@HUA M CTPYKTypa TEXHMYECKOrO 3aJaHus caiTa
TyppUpMBI.

23. Ilpuniunel GopMUPOBAHUS U PA3BUTUS KOHTEHTA CaiTa.

24. Ucropwsi, BUIbl M TEHICHIIMHA PAa3BUTHUS COLIMAIIBHBIX MENA.

25. Ponp conmanbHBIX Meaua B Pa3BUTHH TypHU3Ma, NPEUMYLIECTBA U
HEJOCTATKHU.

26. Crparerusi poJABUKEHUS TYPUCTCKOU PUPMBI B COLIMAIBHBIX CETSIX.

27. XapakTepucTuka MeIUarpoIyKTOB Typ(PUPMBIL.

28. llenp, mpaBwia MOATOTOBKM U TPOBEACHUS BeOMHApa TYPUCTCKOM
OusHece



29. Pecypchl TOPTAIIOB I CAMOCTOSITENIbHBIX My TEIIECTBEHHUKOB.

30. Ponp MHQOPMAIIMOHHBIX TEXHOJOTHMIl B Pa3BUTUU CAMOCTOSATEIbHBIX
Iy TELIECTBUM.

31. Jlaifte onpenenenre nHOOPMAITMOHHON TEXHOJIOTUH.

32. IlepeuucnuTe OCHOBHBIE 3Tallbl CTAHOBJEHUSA WHOOPMAIMOHHON
TEXHOJIOTHH.

33. JaiiTe onpeaeneHue nHGOpMaIH.

34. Jlalite onpeaenenne nHOOPMALIMOHHOTO pecypca.

35. JlaiiTe onmpeneneHrne HOBOM HH(POPMAITMOHHON TEXHOJIOTHH.

36. Kakue tunsl nHQOpMamoHHbIX yciuyr Bel 3Haere?

37. Uto noHUMaeTcs Ol TEPMUHOM «UH(GOPMAITMOHHAS YCIIyTa?

38. B ueM COCTOMT OTIMYME aBTOMAaTHU3UPOBAHHOM U KOMIIBIOTEPHOMN
UH(OPMAIMOHHBIX TEXHOJIOTHI?

39. Uro Bel nonnmaere moj cyobeKTOM U O0BEKTOM Typuzma?

40. Yem oTiMyaeTcs OTKpbITas CHUCTEMa Typu3Ma OT JIOOOW 3aKpbITOU
SKOHOMUYECKON CUCTEMBI?

41. KakoBa B3aMMOCBS3b COLIMATIBHON ITOJIUTUKU U Typu3ma?

42. B uem, Ha Bami B3risi1, cocTouT crienrdrka opraHu3aiuy Typu3ma?

43. I1o xakuM mpU3HAKAM KJIACCU(PHUITUPYIOTCS TYPUCTCKUE OpPTraHU3aIu?

44. Kakue npennpusAThs OTHOCAT K TYPUCTUYECKHM NPEATPUATUAM
NEPBUYHBIX yCIyT?

45. OnuumTe OCHOBHbIE, HAa Bam B3rmsia, TpeOoBaHUs, NPEAbIBIIEMbIE K
CalTy TYpUCTUYECKON (PUPMBI.

46. Onenute wucCMoOIb30BaHUe HHTEpHET-pecypcoB B pa3iMuYHBIX cdepax
TypUCTUUYECKOr0 OM3Heca.

47. OxapakTepu3yiTe OCHOBHBIE MPUHLMIIBI OPraHU3alMN TYPUCTUUECKUX
CalTOB.

48. IlpencraBbTe XapaKTEpUCTUKY TYPUCTHYECKOM uWH(OpManuu B
UHTEPHET-CPELIE.

49. OueHure COCTOSTHUE TYPUCTUUYECKOTO ceEKTOpa B PyHere.

50. Kakue typucrtnueckue HMHTEpHET-peCcypchl PETHOHA, B KOTOPOM Bl
npoxkuBaere, Bam n3BecTHbl?

51. JaiiTe CpaBHUTEIBHYIO XapaKTEPUCTHUKYy HauOoyiee MOMYJIspHBIM
TYPUCTHYECKHUM IOPTAIAM.

52. KakoBbI IEpCIEKTUBBI UCITOIb30BaHUsA IHTEpHET-PECYPCOB B Typu3Me?

53. Beimenure  aTamel  GOPMUPOBAHUS ~ CHCTEM  OpOHHUPOBAHUS
TYPUCTHYECKUX YCIIYT.

54. lloscHWTE JAOCTOMHCTBA MW HENOCTATKH CHCTEM DJIJIEKTPOHHOTO
OpOHUPOBAHUS TYPYCIYT.

55. OObsicHUTE NPUHUMUIBI (PYHKIUOHUPOBAHUSI CHCTEMBI AIIEKTPOHHOTO
OpOHHPOBAHMUSI.

56. B ueM COCTOUT NMPEUMYLIECTBO CUCTEM KOMIUIEKCHOI'O PE3EPBUPOBAHUS

Typycayr?



57. Yro Takoe rioOajabHble CUCTEMbl OpPOHUPOBAHMS W PE3EPBUPOBAHUS
MECT B Typusme?

58. KakoBbl OCHOBHbBIE (DYHKIIH 3TUX CUCTEM?

59. JlaiiTe XxapakTepUCTUKY HanOOJIee N3BECTHBIM CUCTEMaM OpOHUPOBAHMUSI.

60. Kakue OCHOBHBIC YCIYTd MPEAOCTABISIOT TJI00AJbHBIE CHCTEMBI
OponupoBaHUs?

61. Kak MOXHO MOAKITIOYUTHCA K TI100aIbHBIM CHCTEMaM OpOHHPOBAHUSA U
pe3epBUPOBAHUS?

2.2. OueHo4YHbIE CPeACTBA IS POMEKYTOYHOM aTTecTalun

IIpumepsl 3a1aHUH 1J151 BHINIOJTHEHUS

1. Kak omHOM KOMaH/I0¥ BBIMKUCATHCS U3 BCEX pabOUUX MOJIeH

2. Haiinure B Cucreme KOIbl CIEAYIOIIUX TOPOJAOB / a’3pONOpPTOB:
Burlington (USA, Vermont), Springfield (USA, Missouri), Springvale (Australia,
Western Australia), Dawson City (Canada), Charleston (USA, South Carolina)

3. Pacumdpyiite cnenyronue kol camonéron: 777, LCH, M80, YK2, TRN

4. Onpenenurte pazHully Bo BpeMeHH Mexay Jlongonom u CHHramypom.

5. Ykaxute gopmart 3amnpoca Jijis BbI30Ba dKpaHa HaTu4us MecT Ha 30 uioHs
mexay Jemu u Cunramypom a/k «Singapore Airlinesy», Kjacc mepeBo3ku — On3Hec

6. Ykaxute ¢Gopmar 3ampoca g BbhI30BAa JUCIUIES TapudoB MEKIY
Manpugom wu Ilapmwxem Toabko a/k «Air France», nelcTBUTENbHbIC IS
nyTtemectBus 10 mapra.

7. Ha3oBuTe nepByr0 CUCTEMY KOMITBIOTEPHOIO OPOHHUPOBAHUS B PEATLHOM
pexuMe BpeMeHU. B kakoil aBuakoMInaHuy 3Ta cucTema Oblia BHeapeHa?

8. [IpuBeauTe mprUMeEphl CUCTEMBI MPOJIAYXK POCCUNUCKUX aBUAKOMIIAHUH.

9. Buasl Tapudos

10. OnuiuTe posib, METOABl PabOThl M MPUBEAUTE MPUMEP CHUCTEM IOMCKA
HamOoJiee HU3KUX aBUAIIMOHHBIX Tapu(doB B HTEepHETE.

2.2. OneHOYHBbIE CPeCTBA JJIsl IPOMEKYTOYHOM aTTecTAluN
IlepeyeHb BONpPOCOB K Ik3aMeHY (YCTHOMY)

1. Vkaxute Qopmar 3ampoca Ajisi BbI30Ba CIHCKA TOPOAOB, Ha3BaHUs
KOTOpBIX HaunHaroTcs ¢ «Dy», Bo OpaHiuu.

2. Vxaxute ¢dopmar 3ampoca I BbI30BA CIHCKa BCEX a’pOIOPTOB,
Haxomsmuxcs B Hero- Mopke (CIIIA).

3. B ropome AHTHO HeT a’pomopTa. YKaxkuTe ONMKAWIIMK Tropoja, B
KOTOPOM a3pOIOpPT €CTb.

4. Ilepeuncnure cTpaHbl, HHPOPMALMS O IITATAX/TIPOBHHIIMSAX KOTOPBIX
3anoxeHa B Cucremy.

5. Kakum KoJloM aBHMakomMnaHuu Bel Oynere moib30BaThes, 3ampanivbasi B



Cucreme HH(pOpPMaALIMIO: IBY3HAYHBIM MU TPEX3HAYHBIM?

6. Kakoit Tun ¢rozenspka umeer camon€r «Cyxoit Cynepxet-100»?

7. YKaxuTe MHUHMMaJIbHOE CTHIKOBOYHOE BpeMs sl Tepecajku B a/m
Terens (bepnuH) ¢ 0JHOrO0 MECTHOTO peiica Ha APYTOi.

8. B Moxannec6ypre 14 anpens, 7 yacoB Bedepa. CKOIBKO BPEMEHU U KAKOil
nenb B Cunnee (ABcTpanus)?

9. I'paxxnanun IlakucTtaHa, MOCTOSIHHO TpoXxuBaromui B MHauU, ener B
CIIA uyepe3 BenukoOputanuto. Onpenenute, Hy’)KHa JId €My TPaH3UTHas BU3a U
BH3a MTyYHKTAa HA3HAUYCHMUSI.

10. Onpenenure MakCUMallbHYI0 CYMMY B MHOCTPAaHHOW BaJIOTE, KOTOpPAs
MOKeT OBITh BBe3eHa B KwuTail rpaxkmaHamMum ApYyruX TOCYyAapcTB 0€3 mojadu
JEKJIapalyu.

11. Ilepeuncaure nmpeaMeTsl, 3anpeéHHble K BBO3Y B Kennto.

12. KakoBa cpenHsist TeMiieparypa Bo3ayxa Ha Maliopke B utone?

13. Ykaxure dopmar 3arpoca JJi BbI30Ba SKpaHa HAJIMYMS MECT Ha peicax
a/k «BritishAirways» mexnay ['masro u Maapugom B Ou3Hec-Kiacce Ha 25 mas,
00paTHBIN BBUIET 26 UIOHS.

14. Yxaxute popmat 3anpoca ais BeI3oBa aeraneit nepenéta SK8650 Puo-
ne-/Kaneripo - KoneHrareH U yKaxuTe, Ili€ COBEpPIIACTCA MOCaJKa M KakoBa €€
IPOJIOJKUTEIBHOCTD.

15. Vkaxute Qopmar 3ampoca s BBI30Ba JUCIUIES TapudoB Mexmy
Manpungom wu Ilapmwkem Toapko a/k «Air France», nelcTBUTENbHBIC IS
nyTtemectsus 10 mapra.

16. BozoBure nucrieit tapudo mexay Tokwmo m Ywmkaro a/k «Japan
Airlinesy.

17. Coszmanite cnenyromee OponupoBanue mius Mr. Pierre LaCroix Bcee
nepenérel B OusHec- kinacce. YTpennuit peiic u3 [apmxka (CDG) B Jlongon (LHR)
12 suBaps. Bosspamenue B Ilapmx Beuepom 15 suBaps. Peiicel a/k «British
Airways». BHecute koHTakTHYI0 HHpOopMaluio Baiiero areHTcTBa 1 COOCTBEHHOE
umst. Ciyxeonsiii Tenedon naccaxkupa (01) 87 45 87 34. JlomamHuii Tenedon
naccaxupa (01) 54 67 12 98. buner Oynet BoinyiieH 10 sHBaps. 3anummTe HOMEP
co3ganuoro PNR.

18. Bam no3Bonun cekperapb Mr. Hans Koker u mompocun cnenate ais
meda ciaeayriiee oponuposanue: 14 anpens u3z Jlonmona B MomOaii (bomoGeit).
Jlata Beiniicku Owneta - 1 anpens. Jomamuuit Tenedon r. Kokepa B JIonmone 66
55 77 77. 3anummte HOMep co3aaHHoro PNR.

19. B Bame Typuctuueckoe areHTCTBO MpUIIEN muchbMO OT T-xku Helga
Thompson. Ona npocuT 3a0poHUpPOBATH AJIA HEE cienyrolme mnepenérsl: Bcee
nepeséThl B SKOHOMUYECKOM kiacce. 12 ampens uz @pankdypra B XeIbCUHKH U
oOpaTHO B TOT € JeHb. bumer Oyner BbIKyIUIeH uepe3 2 aAHs. Buecure
CIyXeOHBIM u gomammHui  TenedoHsl T-ku  TomcoH Bo @DpaHkdypre
(mpou3BOJIbHBIE HOMEpA). 3anuimnTe Homep co3ganHoro PNR.

20. Bam mo3Bonmna r-x%a Rosa Rosario u mompocuna cuenath

10



OpoHupoBaHue st He€¢ camoM, €€ mouepu Lisa 3 neT m cbiHa Joe 5 Mecsies:
[lepenér Manpun - Hb}O—ﬁOpK 3 mapra B kjacce OpoHupoBaHusi J u oOpaTHO B
TOM Xe Kiacce 20 Mapra, HO yke u3 Maitamu. 13 Hplo-Mopka B Maiiamu r-xa
Pozapro moexer Ha aBTOMOOWMIIe. BHEcuTe KOHTAKTHYIO WH(OpPMAIUIO CBOETO
TypUCTHYECKOr0o areHTcTBa. JlomamHuii Tenedon kimneHTku B Mampuae 3 5965
23.buietsl OyIyT BBIKYIUICHBI 32 MECSII 10 BBUIETA. 3aMUITUTE HOMEP CO3AaHHOTO
PNR.

21. B Bame arentctBo moctynuia 3akaz oT Mr. Albert Hammond nnst Hero
camoro m emé 4 maccaxupoB: Mr. Robert Johnson, Mr. Alex Andersen, Ms.
Georgina Gladstone u Mr. Hubert Richardson. Buecure gomaiinue tenegoHsl BO
OpankypTe (HOMEpa MPOU3BOJBHBIC) I KaXKIOTO W3 MaccaxupoB. Bce
OponupoBanus B kiacce «C» ¢ HEeMeJICHHBIM MOATBEPKICHUEM MecT. 14 aBrycra,
O®pankdpyptr - Jlonmon, 16 asrycra, Jlonmon - Ilapux,.20 aBrycra, Ilapmwx -
MionxeH, npuosiTue npudiusutenbHo B 1300. 25 aBrycra, Mionxen - Manpun,.27
aBrycra, Manpun - ®pankdypt. busersl OyAayT BHIKYILJICHBI 32 HEIEIIO 10 BhLIETA.

22. Bam no3BoHuia cexperaps I. IlepoBa u monpocumna cienars 1uisi CBOETO
HavyaJIbHUKA U €ro COTPYIHHUKOB cienytoiiee OponupoBanue: ['ennanuii Ilepos,
bopuc Mansies, Butammii Typenko. CayxeOHnblii tenedpon B C.-IlerepOypre
(o6mmit st Bcex). MoOunbHbIe TenedoHsl (y KaKaoro - cBoi). Bce pelichl - B
sKOHOMHUYEeCKOM Kkiacce, a/k «llynkoBckue ABuanunuun». 6 oxta6ps, CIIO -
bepnun. 16 oxtsa6ps, bepmuu - CII6. buner OymyT BBIKyIUIeHBI 32 3 AHS 10
BbLJIETA. 3anuIuTe HoMep co3nanHoro PNR.

23. Bam no3Bonun Makcum HwukoslaeB M moOnpocuil cAenath IJig HETO
cnenyromue OponupoBanus: Jlomamuuii tenepoH B MockBe (IIPOM3BOJIBHBIN
Homep). Mocksa - @pankypt - MockBa, a/k «Lufthansa», s3xoHomMHuueckuit kiacc,
10 despans - 20 cdeBpans. Bo Bpems cBoero mpebObiBanusi Bo Dpankdypre
Makcum xodet cietath Ha 3 aHs B JIonmoH. 3abponupyiite nepenétsl a/k «BM1
British Midland» B Ousnec kiacce. buneTsl OyAyT BBIKYIUIEHBI 3a HEACNIO 10
BbUIETA. 3anuImMTe HOMEp co3gaHnHoro PNR.

24. Bam no3Bonu r. Otto Schulz u monpocun caenars AJisl HETO CleayroIee
OoponupoBanue: Ciyxebnbiii Tenedon Bo Ppankdypre (HOMEp MPOU3BOJIBHBIN).
12 nexabpsi, ®pankdypt - Uennait (ObiBmnii Manpac, Uunus) uepes Myckar
pericamu a/k «Lufthansa» u «Gulf Airy». buner 6yner BbikymuieH 5 qexadpsi.

25. Bam no3Bonmina r-xa Sylvia Fonteyn u mompocuna caenarb A Heé
cienytomue OponupoBanus: [Jomamnuii  Tenepon B bepnune  (Homep
npou3BoJibHBIN). BceOponupoBanus B kiacce «C». 1 wmapra, bepnun -
®pankdyprt. 15 mapra, Mrouxen - bepnun. Jlata nepenéra @pankdypt - MroHXeH
HE olpeneneHa, HO r-ka QOHTEWH XxoTenla Obl OIUIATUTH 3TOT MEPENET Cpasy.
Brecute OTKpBITBHINA MOJNETHBIN CerMeHT. bumer OyJeT BBIKYIUIEH HEMEIJICHHO.
3anummure HoMep co3naHHoro PNR.

26. K Bam obparuncs r. BacuibeB ¢ mpoch00ii 3a0pOHUPOBATH JJII CBOCH
cempu cienyromme nepen€rsl: Muxaun BacunweB, Enena BacuibeBa, JleoHuna
BacunpeeB (20 ner), Mama BacunbeBa (6 netr), Juma BacuaweB (1,5 rona)
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MooOunbnbli  Teneon M. BacunbeBa. Bce mnepenérei  a/k  «Lufthansay.
BHyTpukOHTHHEHTanbHbIE  mepelaéThl - B DKOHOMHYECKOM  KJjacce,
MEXKOHTHHEHTaJbHbIe mnepenérsl - B OuzHec kinacce. CIIb - Yukaro, 12 utons.
Bbocton - CIIb, 24 urona. Y3 Uukaro no bocToHa ceMbs moeaer Ha aBTOMOOMIIE.
buiiersl OyAyT BBIKYIUICHBI 3a 2 AHS JIO BbUIETA. 3alUIIUTE HOMEP CO3AaHHOTO
PNR

27. B Bame TypucTuueckoe areHTCTBO OOpaTHIICS BUOJIOHYEIHCT OPKECTpa
bonbmoro Ttearpa Bmamumup bopucoB. Cpaenalite st HEro CleAyrollee
OponupoBanue: B okrsadpe emy mpexacrosar ractponu B Jlonmone u Mandecrtepe.
Ha ractponu oH moener co CBOMM HMHCTPYMEHTOM, KOTOPBIM HEJb3s ClaBaTh B
6arax. Hauano racrposneii 5 okrsa0Opst B Jlonnone, oH xoren Obl mpuOBITH Tya 3a
JIBa JIHS, II0 BO3MOXHOCTH NpsiMbIM pericom. 13 Jlongona B Manuecrep Bnagumup
JeTUT 9 OKTIOps; peiic nobkeH npudbiTh He mo3nHee 1600. M3 Manuectepa B
MockBy My3bIKaHT BO3BpatutTcs 20 oKTAOps. 3ape3epBUPYHTE MACCAKUPY MECTA Y
okHa. Bce nepenérsl B skoHOMUYECKOM Kiacce. buner OyneTt BBIKYIUJIEH 3a HEACIIO
110 BbUIETA. 3alUIIUTe HOMEP co3aaHHOro PNR.

28. K Bam obpamaercs r-xa Nora Morgan. Eif mpuxoauTcs mpepBaTh CBOIO
JUIMTEIBHYI0 KOMaHIMPOBKY B Mockse u Bo3Bpatutbes B CLIIA mis neuenns. Ona
cloMalia HOTy, U el Tpebyercs Ba MecTa B cajoHe camojiéra. Buecute B PNR
HOMEp ciykeOHoro TenedoHa. 3a0poHUpPYHTE perchl 000N a/K, BBUIECTAIONINE B
Heto-Mopk B 6imkaiimme 2-3 gHA, O BO3MOXXHOCTH ITIPSIMbIE, B SKOHOMHYIECKOM
KJlacce. 3ape3epBUpPYMTE I MACCAKUPKU MECTa y MPOXOoJAd. 3alUIIUTE HOMEP
co3gannoro PNR.

29. Cospaiite cienyromee OponupoBanue: Mr. Albert Lewis 5 deBpans
Puo-ne-XKaneiipo - bapcenona uepe3 Manpun kiace «Cy», a/k «Varigy u «Iberiay
26 ¢eBpanst oOpaTHBIN BBUIET TEMHU XK€ a/K B TEX JXe Kiaccax bumier Oyner
BBIKYIUICH 29 siHBapsl. 3anuinTe HoMep co3aaHHoro PNR

30. Cozpaiite cnenyromiee OponupoBanue: Mr. Philip Craig, Mrs. Elissa
Craig, Edward Craig (8 ner), Lucy Craig (1 rom) 10 most6pst Hpio-Mopk -
WoxaunecOypr, a/k «Deltay, knacc GponupoBanus «Y» 20 HOSOpS - 06paTHO B
TOM K€ KJIacce TOM ke a/K. 3anmummre HoMep co3nanHoro PNR.

31. Co3palite cienyromiee OpoHupoBanue: Mr. Peter Salmon, Ms. Betty
Herring, Mr. Peter Pike, Mr. Jacob Cod I'-u Ilaiik nmpocuT 3a0poHUpOBATH AJIs
cebs 2 mecta Ha Bcex mepenérax. CiyxeOHsiii Tenedon kommanuu FISH Ltd B
CII6 KontaktHoe ymno - Ms. Elena Roach IlyremectBue no MHUHUMAJIBHO
BO3MOKHOMY Tapudy ¢ 5 mo 25 mas u3 CIIO B Hyio-Mopk 1 06patHO peiicamu a/k
«Finnair». 3akaxuTe Uil BCEX IMACCAKUPOB MMUTAHUE U3 MOPEIPOTYKTOB.
3anumure HoMep co3panHoro PNR.

32. Cembst CupopoBbix (Cunop, ero sxena Cunopa, crapmuii ceiH Cua (11
netr) u wuammuid  Cugopuxk (1,5 roma)) 3akaseiBaer y Bac cuenytomnee
nytemectsue: 1 ¢eBpans MockBa - Jlonmon a/k «British Airways» 10 despans
Jlonpon - Yukaro a/k «American Airlines» 15 depans Yukaro - HeroMopk a/k
«United Airlines» 28 despans Hplo-Mopk - Mocksa a/k «Delta» Bce mecra B
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OusHec Kkiacce. PaccuuTailTe CTOMMOCTh NEPEBO3KM U 3aKpenure Tapud.
3anummTe HoMep co3aanHoro PNR.

13



