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CTpyKTypa U cofep:KaHue QU CHUNINHBI

1. Lean u 3a1a4n TUCHUILINHBI, €€ MeCTO B YUeOHOM mpolecce

enp w3ydeHus aucuUIINHBL «KBamuTONIOTHS B ColMaIbHOW paboTe»
ABISAIOTCA: (popMmHpoBaHWE Yy OyAyIlIero Marucrpa COIHAIbHOW pabOThI
KOMIIETCHIIMA B 0O0JacTH TEOPUU M TPAKTHUKHA COIMAIBHOW KBAIMMETPHH B
CHCTEME COIMAILHON PabOTHI.

3amaun  W3yYCeHHWS AUCIUIUIMHBI: aHAIW3 KadecTBa W COIUAJILHOM
3G (HEKTUBHOCTH NEATETLHOCTH B cepe COmMalbHOTO OOCTY>KUBaHUS; OIICHKA
KauecTBa COIMAJBLHOTO OOCTY)KMBAaHHS B COOTBETCTBHH CO CTaHIapTaMU
COIMAJIBHBIX YCIYT: M3YyYCeHHE CHEIU(UKH CTAaHAAPTOB Ka4eCTBa B COIMAILHOM
cdepe; xapakTepuCTHKa TMpolecca M pe3yiIbTaTOB CTaHAAPTHU3AIMU COLMATBHBIX

YCIIYT.

2. Mecto aucuuniauabl B cTpykrype OOII BO.

VYyebnas qucnurmHa «KBanutonorus B coluaabHOM paboTe» OTHOCUTCS K
YacTM  JUCHUIUIMH  y4eOHOro  1iaHa,  (QOpMUPYEeMbIX  YYaCTHHKaAMU
oOpazoBaTenbHbIX oTHOIIeHNH. MHAeke nucuumumabl b1.B.04

JucruminHa peanusyeTcst kKaeapoit conuanbHON padoThl.

OcHoBbIBaeTcss Ha 0Oasze jucuuiuiuH: «OpraHuzanusi  COIUMAIBHOTO
COTPOBOKJICHUSI KIIMEHTOB COIMAIBHON padoThl», «OpraHu3allioHHas KyJIbTypa
COLMAIIBHBIX YUPEKICHUN», APYTHE.

SBnsieTcss OCHOBOM JJISI U3YUEHHUS CIAEAYIOMMNX TUCIUIUIMH: «CynepBu3us B
coluaabHON paboTey, « Teopus U MpakTUKa YIPABICHHUS B COLIMAIBHON padoTey,
JpyTue.

HeoOxomumMbpIMU  yCIOBUSMHM  JIJII  OCBOCHHMS Y4EOHOW  JUCHUIUIMHBI
SABJISIFOTCSI:

3HAHUSA OCHOBHBIX KAaTE€TrOpHil HAy4YHO IO3HABATEIBHOM JESTEIbHOCTH;
METOJIOB, pa3IMuuii M OCOOCHHOCTEH SMIMPHYECKOTO M TEOPETHUYECKOTO
UCCIIEIOBAHUS;

YMEHHUS ONPENENATh METOAOJOTMYECKU amnmapaT UCCIENOBaHUS: UEIb U
3a/layu uccieaoBaHus, (GopmyaupoBaTh MpodieMy, 0OBEKT, MPEAMET, TUIIOTE3Y
UCCIIEIOBAHUS;

HaBBIKM JIOTUYHOTO H3JIOKEHUS ydyeOHOM wuHoOpMaluu, BIaJCHUS
KOMITBIOTEPOM M MOMCKA CIECIUATIM3UPOBAHHON HAYYHOM JIUTEPATYPHI.

3. TpeboBanusi K pe3yjbTaTaM OCBOEHHS COAEPKAHMUS N CHUTLIHHBI.

MarucTpaHThl, 3aBEpIIMBIINEC H3yYEeHHUE AUCIUIUTMHBI «KBamuTONIOTHS B
COITMAILHOM PaboTe» JOJKHBI

3HAaTh: OCHOBHBIC (YHKIIMM W TIPUHIMIBI JCUCTBUS B HECTaHMAAPTHBIX
CUTyallWsiX, TIPOSIBJISII ~ WHUIMATUBY, HECA  COIUAIBHYID M JTHYECKYIO
OTBETCTBEHHOCTH 3a MPHUHSATHIC PEIICHUS; TEXHOJOTUIO TPOBEJICHUS COIMATHLHOTO
KOHTPOJISI, COIMATBHOM DKCHEPTH3bl M KBAJIMTOJOTHU B COIMAIBHON pabore,
TOJICPAHTHO BOCTIPUHHMMAS COIMAJIbHBIC, JTHUYECKHE, KOH(PECCHOHAIbHBIC U
KyJIbTYpPHBIC Pa3U4Msi; METOIbl OPraHW3aAMOHHO—YIPABIECHYECKON pabOThI B



MOAPA3ACIECHUAX OpPraHr3alni, PpEAIM3YIOIIMX MEpPbl COLUMAIBHOM 3aIHThI
rpaxkjaH, MNPOrHO3ZUPOBAHUIO PE3YJbTATOB MPUHUMAEMBIX OPraHU3aIMOHHO—
YIPABJICHUYECKUX PEIICHUN B MPOBEACHUM COIMAIBHOIO KOHTPOJIS, COIMAIbHON
OKCIEPTU3bl U KBAJIUTOJIOTMM B COLMAIBHOM pabore; (QopMbl peainzanuu
MapKETUHIOBBIX TEXHOJOTUH C T1IeJIbI0 MCCIEOBaHUS W PAa3BUTUS PBHIHKA
COLIMAJIBHBIX YCIYT, TMPUBJICYCHUS BHHUMAaHHUS K COLMAIBHBIM MpoOiemMaM,
dbopMHUpOBaHUS TMO3UTHUBHOTO UMHUKA COLMAIBHON pabOThl U peaIu3yIoUuX ee
CTICIIHAJIUCTOB;

YMETh: JIWCTBOBATh B HECTAHJAPTHBIX CUTYAIUSIX, TPOSBIISAS WHUITUATHBY,
HECS CONHAIBHYI0O W DJTHYECKYI0 OTBETCTBEHHOCTH 3a TMPHUHATHIC PEIICHMUS;
MPUMEHSATh TEXHOJOTHUIO TMPOBEACHUS COIMAIBHOTO KOHTPOJIS, COIHAIBHOU
OKCIIEPTU3Bl W KBAJIHWTOJOTHU B COIMAIBHOW pabOTe B TMPAKTUKE YIIPABICHUS
KOJUIEKTUBOM B cdepe cBoed NpodecCHOHATBHOU IEeSTENIbHOCTH, TOJEPAHTHO
BOCIIPUHUMAsSI COLIMANIbHBIE, JTHUYECKHE, KOH(PECCHOHAIbHBIE M KYJIbTYpPHBIE
pa3nuyusl; KCIOJIb30BAaTh METO/bl OPraHU3aIllMOHHO—YTPABIEHYECKONH PabOThl B
MOJIPA3ICNICHUsIX OpraHu3aIii, pean3ylIMX Mepbl COLMAIBLHON 3alUThI
rpakjaH, MPOTHO3UPOBAHUIO PE3YJbTATOB MMPUHUMAEMBIX OPraHU3aIMOHHO—
YIPABJICHUYECKUX PEIICHUN B MPOBEACHUH COIMAIBHOIO KOHTPOJIS, COIHATIbHOU
HKCIIEPTHU3BI U KBAJUTOJIOTUH B COIIMAIIBHON paboTe; peaanu3oBaTh MapKETUHTOBBIE
TEXHOJIOTUM C LETBI0 HCCIEOBaHUS U PAa3BUTHUA PBHIHKA COIHAIBHBIX YCIYT,
MPUBJICUYCHUS] BHUMAaHUS K  COIUAJIbHBIM  TpoOiemaMm,  (GopMupoBaHUS
MTO3UTUBHOT'O UMHJIKA COIIMATBHON PaOOThI U PEATM3YIOIINX €€ CIICIIHATHUCTOB,;

BIIQJICTh HaBBIKAMHU: MPOPECCHOHAIBHBIX JCHCTBUH B HECTaHAAPTHBIX
CUTyallWsIX, TIPOSIBIISIL ~ WHUIMATHUBY, HECA  COIUANBHYID M ITHUYCCKYIO
OTBETCTBEHHOCTh 3a MPUHATHIC PEIICHUS, MPUMEHEHUS TEXHOJOTUU TPOBEICHHUS
COIMAJIBHOTO KOHTPOJIS, COITUATBbHOM AKCIIEPTU3Bl M KBATMTOJIOTHH B COITMATBLHOM
paboTe B MpaKTHKE YIpaBiIeHUsS] KOJJIEKTUBOM B cepe cBoel npodeccunoHanbHOU
NEeSATETbHOCTH,  TOJIPAHTHO  BOCTIPUHUMAS ~ COLMAJbHBIE,  JTHUYECKHUE,
KoH(eccHOHanbHble W KYJbTYPHBIE  pa3IMudsi;, HMCIOJIb30BaTh  METOJbI
OpraHU3alMOHHO—YIIPABICHUYECKON padOThl B MOJpa3JeiCHUSIX OpTraHU3aIuH,
peaM3yIoNIMX MEphl  COIMAIBHOM 3allUThl TpaXkJaH, MPOTHO3UPOBAHUIO
pE3yNbTaTOB TMPUHUMAEMBIX OPTaHU3alMOHHO—YIPABICHUYECKUX pEIICHUNH B
MPOBEICHUH COIMAIIBHOTO KOHTPOJIS, COIMATBLHOM AKCIIEPTU3bl U KBAIUTOJIOTHU B
COIIMAJIbHON paboTe; peanu3alid MapKETHHTOBBIX TEXHOJIOTHMH C  IICNTBIO
WCCJICIOBAHMS M Pa3BUTHS PHIHKA COIMAIBHBIX YCIYT, IPUBJICYCHUS BHUMAHHS K
COIMAJIBHBIM TpoOsieMaM, (OPMHUPOBAHUS TO3UTUBHOTO HMMHJKA COIHATBLHOM
paboThI U peaTu3yIoIINX €€ CIICIUATICTOB.

[lepeuriciieHHble  pe3yibTaThl  OOy4YeHHMS  SIBJISIOTCS  OCHOBOWM IS
dopMupoBaHua psga KoMHOeTeHUMd (6 coomeemcmeuu ¢ DenepanbHOrO
rOCyJapCTBEHHOIO 00pa30BaTENIbHOTO CTaHAapTa BBICHIETO OOpa30BaHUS IO
HampaBiaeHuto TmoarotoBku 39.04.02 CorumanbHass paboTa, yTBEPKICHHOTO
npuka3oM MuHuctepcrBa oOpas3oBanus W Hayku Poccuiickoit denepanuu ot 5
depans 2018 . Ne 80 u mpebosanusamu xk pezyromamam oceoernusi OOII BO):

obmenpodeccuoHaNbHbIX:



OIIK-4 — cmocoben k pa3paboOTKe, BHEAPCHHUIO, KOHTPOJO, OIICHKE H
KOPPEKTUPOBKE METOJOB M TPUEMOB OCYIISCTBICHHS MPOPECCHOHATHHON
JIeSITEIIBHOCTH B c(hepe colmanbHO paboThI,

po(heCCUOHATBHBIX:

[1K-3 — crmoco0eH K MpPOBEJACHHUIO OMEPATHBHOTO KOHTPOJISA U pean3aliiuu
MEPOTPHUSATHIA IO TMOBBIMIEHUIO A()(HEKTHBHOCTH IEATEIBHOCTH COTPYIHHKOB U
MOJIPA3ICIICHUM.

4. CTpyKTypa 1 coepkanue y4eOHOH TUCHUILTUHbBI

4.1. O0beM yuyeOHOM TUCHMILIMHBI H BUAbI Y4e0H0#l padoThl

O0bem yacoB (3a4. ef1.)

Buj yue6Hoii paboTnbI Oumnas popma 3aounas
dbopma

OO0mas yueOHasi Harpy3Ka (Bcero) 108 (3 3au. ex) | 108 (3 3au. ex)
Oo6s3aTesibHAsE ayAUTOpPHAs y4eOHAasi HATPY3Ka (Bcero) 36 12
B TOM 4HcJIe:
Jlexknnu 12 4
CeMuHapCKue 3aHSATHS - -
[IpakTHyeckue 3aHATUS 24 8

JlaboparopHbie pabOTHI - -

KonTponbHbie paboTh - -

KypcoBas pabora (KypcoBOii TPOEKT) - -

pyrue hopMbl 1 METOJbI OPraHU3alMU 00Pa30BaTENBLHOTO 4 4
nporecca (KOHmMpoOnb, 2pynnogvle OUCKYCCUU, pOJiesble
uepevl, MpeHUuHaU, KOMNbIOMepHbvle CUMYTAYUU,

UHMEPAKMuUGHble JNeKYuu, CeMUHAPbl, AHATU3 OeNlOBblX
cumyayuu u m.n.)

CamocTosiTe/ibHasi padoTa cTy/ieHTa (BCero) 68 92

d)opMa aTTeCTalnuu 3a4CT 3a4cT

4.2. Conep:xaHue pa3eioB JUCIUNINHBI

Tema 1. CounanbHblii KOHTPOJIb, COLIMATIbHAS SKCIIEPTH3a U KBAJTUTOJIOTHS:
CYLIHOCTb U cojiepkanue. COOTHOUIEHHE KBAIUTOJIOTUN U KBATUMETPUU

OnpeneneHre KBaJIUTOJOTMM W KBAJIMMETPUM; OOIIME CBEIEHUS O
KBAJIUTOJIOTUU KaK OTPAciy HAyKH, CBA3AHHOW C U3MEPEHHEM U KOJIMYECTBEHHOU
¥ Ka4eCTBEHHOU OILIEHKOH KayecTBa JI000r0 BH/Ia YeTIOBEUECKOH NeATeIbHOCTH.

Tema 2. Cucrema ynpapieHHs KauyeCTBOM B COLMAIBHON pabore.
Oco00EHHOCTH KBAJIUTOJIOTUU U KBAJIMMETPUU B COLIMAIBHON paboTe

CommanbHbIi  KPyroBOpOT  KayecTBa;  yMOpaBIEHHE  KAuyeCTBOM U
cepTU(UKAIINS; TUTIBI OIIEHOK CHCTEMHO—COITHAIBHBIX KaueCTB JIFOOBIX 00OBEKTOB U
IPOIECCOB  COIMAIBHON  JIEATEIBHOCTH B JKM3HEHHOM  TPOCTPAHCTBE.
Oco0eHHOCTH KBAIMTOJIOTMH M KBAJIMMETPUU B COMalbHON pabote. [Ipeamer u
COJIep>KaHUE KBAJIUTOJIOTMH U KBATUMETPUH; TEOPETUUECKIE OCHOBBI COIIUAIBHOM
KBAJINTOJIOTUH, KaK HAYYHOW U Y4eOHOMN AMCUUILIMHBI; KBATUMETPHUS U MIPUHIIUIIBI
OIICHWBAHUS B COIMATBHOMN cepe.



Tema 3. MeToapl 1 METOAUKH COLIMATIBHON KBAJIUTOJIOTUU. METOIbI OLIEHKHU
KauecTBa U 3(PEKTUBHOCTU COLMAIBHBIX YCIYT B COI[MAIBHON paboTe

Knaccudukanus MeToqoB COLMAIBHONM KBAJIUTOJIOTUU W KBAJIMMETPUU;
OCOOEHHOCTH JKCIEPTHOM KBAJIMMETPHUM; KIJIACCHI COIMAIBHOM SKCIEPTU3bl U
OCHOBHBIE (DAKTOPHI, OMPEACIAIONINE €€ KAYeCTBO; KBAIMMETPUSI WHICKCALMH U
TaKCOHOMHUH, TECTUPOBaHHE M JAp. METOAbl. MeToAbl OIEHKH KayecTBa U
3G ()EKTUBHOCTH COIMAIBHBIX YCIYr B colualbHONM pabore. Crnenudurka
OPEIMETHOW KBAJIUTOJIOTMM M KBAJIMMETPUHU; METOJbl OLEHKH KayecTBa
COLIMAJIBHOM TOJUTUKH, COLMAIBHOTO OOCIIY>)KMBaHUS W COLMAIBHOM 3allUTHI;
METOJ0JIOTUS U METOAUKHA OLEHKH KayeCTBa COLMAIBHBIX YCIYT; OTE€UECTBEHHBIN
U 3apyOeKHBIN OMBIT OLIEHKH 3PPEKTUBHOCTH COIUAIBHBIX YCIYT U IEATEIbHOCTH
COITMAIBHBIX CITYXKO.

Tema 4. HopmatuBHO-TpaBoBas 0a3a W NpoOJIEMbl CTaHAAPTU3ALMH
COLIMAJIBHOM PabOThI U COITUATIBHOTO OOCITYKUBAHUS

[IpaBoBoe obOecrneueHne COLMAIBHOM PAOOTHI YUPEXKIECHUH COLHUAIBHOTO
OOCTy>KMBaHUS; 3aJladyd U IIEHHOCTH CTaHJIapTU3alliM; OCHOBHBIC HAIpPaBJICHUS
pedbopmupoBanus MpaBoBOM 0a3pl B couuanbHOM  cdepe;  mpoOiIemMbl
CTaHJApTU3AIMN COIMAIbHOTO o0ciyxuBanus B P®; crparernuyeckue uenu
pPa3BUTHSl HAIMOHAIBHOM CHUCTEMBl CTaHAAPTU3AIMH B COLMAIBHOU cdepe.
MexayHapoiHbIE CTaHAAPThI COIUATBLHON pabOThI U COLIMATILHOTO 00CTYKUBaHUSI.
OnbIT  3apyOeXHbIX CTpaH B  O0JaCTH  COIMANIBHOTO  OOCTY>KUBaHMS;
3aKOHOJATEIBCTBO 3apyOEKHBIX CTpaH B O0JIACTH COLMAIBLHOTO OOCITYKUBaHUS U
CTaHJAapTU3ALMKN COLMANIBHBIX YCIyT; BceMupHblil OaHK U CTaHAAPTHI COLIMATBHBIX
yciyr; MexayHapoJHbIi OUJUIh O MpaBax vesnoBeka; BeeoOmas Jleknapanus npas
YeJI0BEeKa.

Tema 5. HanpoHanbHblEe M PETMOHAIBHBIE CTAHAAPTHI COLMATBHBIX YCIIYT
JUTSL pa3JIMYHBIX KAaTETOPUM HaceNeHUs

HanuonanbsHbie cTaHAAPTHI, UX POJIb B 00€CTIEUEHNN KauyeCTBa COIMAIIbHBIX
yCIIyT; HAy4HbIE OCHOBBI Pa3pabOTKH HAIMOHAIBHBIX CTAaHIAPTOB COIMATIBHBIX
YCIIYT; PETHOHAIBHBIC CTaHJIAPTHI; KOHIIENTYaJIbHbIE TOJXO0/IbI K CTaHIapTU3AIIUN
colMaNIbHBIX ~ ycnyr. CTaHAapThl KOHTPOJS KadyecTBa COIMAIBHBIX  YCIYT
pa3NUYHBIX COLMATBHBIX Ciyxk0. KoMIekcHas cucreMa HalMOHAIBHBIX U
pPErMOHATBHBIX CTaHJIAPTOB, O0ECIIEYMBAIOIINX KOHTPOJIb Ka4eCTBa COIMATBHBIX
YCIIYT U COLMAJIBHBIX CIYX0; pernoHalbHbIe CTAHIAPTHl KaueCTBa.

Tema 6. Opraauzanuss KOHTPOJS KayecTBa COUMAIBHBIX YCIYr B
YUPEKACHUSIX COLUATIBLHOTO 00CTYKUBaHUS

[IpoOneMbl KOHTPOJIS KauecTBa COLMAJIBHBIX YCIYT; MOPSAOK OpraHU3alNU
KOHTpPOJIsI Ka4eCcTBa COIMAIbHBIX YCIYT; METOJbl U KPUTEPUU OIEHKH KayecTBa
COLIMAJIBHBIX YCJIYT; CTaHAApThl U HOPMATHUBBI COLMAIBHOTO OOCITYKHUBAHMUS;
MPAKTUYECKUN OIBIT BHEIPEHUS CHUCTEMBl KOHTPOJS KauecTBa COIMAIBHOTO
oOCTy>KWBaHUS; TIEPCIIEKTUBBI OPTaHMW3AIMA KOHTPOJS KayecTBa COIHMAIBHBIX

YCIIYT.



4.3. Jleknun

Ne Ha3panue Tembl O0bem yacoB
n/n Ounas 3aouHnas
dopma dopma
4 cemectp / 7 TpUMeECTp
Tema 1. CoumanbHbIii KOHTPOJIb, COIMATIbHAS AKCIEPTU3A U 2
1 | KBaJIUTOJIOTUS: CYIIHOCTh U cofepxanue. COOTHOLIEHHUE
KBQJIUTOJIOTUU U KBAJIUMETPUHU. 2
Tema 2. Cuctema yrnpapiieHUs] KAYECTBOM B COLIMAIBHOM 2
2 | pabore. OCOOEHHOCTH KBAJUTOJIOTUU U KBATUMETPHUH B
conuagbHOU pabore.
Tema 3. MeToabl 1 METOAMKHU COLMATBHOM KBAJTUTOJIOTHH. 2
3 | Meroabl oLleHKH KauecTBa U 3()pPEKTUBHOCTU COLMATBLHBIX
YCIIYT B COIIMAIBHOM padoTe. 2
Tema 4. HopmatuBHO—TIpaBoBasi 6a3a u mpoOIeMbl 2
4 | cranmapTU3aluy COIMAIBHON pabOTHI M COLMAIBHOTO
00CITyKHBaHUSI.
5 Tema 5. HannoHaneHbIE ¥ pernOHaJIbHBIE CTAaHAAPTHI 2
COLIMAJILHBIX YCIIYT JUIsl PA3TUYHBIX KATerOpUil HaCEICHHUS.
6 Tema 6. Opranusanusi KOHTPOJIS Ka4yecTBa COLMANIbHBIX YCIyT 2
B YUPEKJICHUSIX COIMAILHOTO 00CITY)KHBaHHUSI.
Hroro: 12 4
4.4. llpakTuyeckne (ceMUHAPCKHE) 3aHATHUS
Ne Ha3Banue Tembl O0bem yacoB
n/ Ounast | 3aounas
n dpopma dbopma
4 cemectp / 7 TpuMeECTp
Tema 1. CounanbHbIi KOHTPOJIb, COIMANIbHAS IKCIEPTU3A U 4 2
1 | KBamUTONOTHUSA: CYUTHOCTB U cofepkanue. COOTHOLIEHHE
KBQJIUTOJIOTUU U KBAJIMMETPUHU.
Tema 2. Cuctema ynpaBiieHUsI KAYECTBOM B COLIMAIIBHOM 4
2 | pabore. OCOOEHHOCTH KBAJIUTOJIOTUN U KBAIUMETPHUH B
COLMaJIbHON pabore.
Tema 3. MeToabl 1 METOAUKH COLMATBLHOM KBAaJIUTOIOTHH. 4 4
3 | MeTtoab! O1leHKH KauecTBa U 3(pPEeKTUBHOCTU COLUAIBHBIX
YCIIYT B COIIMAIBHON paboTe.
Tema 4. HopmaTuBHO—TIpaBoBast 6a3a u mpoOIeMbI 4
4 | crapAapTU3aLMU COLMATLHONW PabOThI U COLIMATIBHOTO
00CITy)KHBaHUS.
5 Tema 5. HauvoHanbHbIE U perHOHAJIbHBIE CTAHAAPTHI 4 2
COLIMAJILHBIX YCIIYT JUIsl pa3JIMYHBIX KaTEerOpuil HaceJIeHUsl.
6 Tema 6. Opranusanus KOHTPOJIS Ka4eCTBa COLIMAIIBHBIX YCIyT 4
B YUPEKJIEHHUSIX COIIMAILHOTO 00CITYKUBAHUS.
Hroro: 24 8

4.5. JlabopaTopHbie padoThI
VY4eOHBIM MJIAHOM HE MPEyCMOTPEHBI




4.6. CamocrosiTesibHasi padoTa CTyIeHTOB

Ne Ha3sBanue TemMbl Bun CPC O0BeM yacoB
n/ OuHnasn 3aouHas
1| ¢popma dopma
4 cemectp / 7 TpUMeECTp
Tema 1. CounanbHbIii KOHTPOJIb, IIOJATOTOBKA JOMAIIIHETO 8 15
colabHas IKCIEePTU3a U 3aJlaHusl; JIOMAIIHEe
1 | KBaIUTONOTHA: CYIIHOCTD U 3aJlaHue, IMOATOTOBKA K
2
coaepxanue. CooTHOIIEHUE YCTHOMY OTIPOCY;
KBAJIMTOJIOTUU U KBATMMETPHH. YCTHBIA OITPOC
Tewma 2. Cuctema ynpaBiieHUs MOArOTOBKA JIOMAIIIHETO 10 15
KaueCTBOM B COITMATIBLHOM padorTe. 3aJaHMs;, JOMalllHee
2 | OcoOeHHOCTH KBAJIUTOJIOTUH U 3aJlaHue, II0JIrOTOBKA K
KBAIMMETPHUH B COITUATILHOM YCTHOMY OMPOCY;
pabore. YCTHBIN OITPOC
Tema 3. MeToapl 1 METOIUKHU OJTOTOBKA JOMAIIIHEIO 10 15
COLIMAILHON KBAJIUTOJIOTHH. 3aJaHMs; JOMaIllHee
3 | MeToab!I OLIEHKH KayecTBa U 3aJlaHie, ITOJrOTOBKA K
3¢ (HEKTHBHOCTHU COIUATBHBIX YCTHOMY OTIPOCY;
YCIIYT B COIIMANILHOM paboTe. YCTHBIH OIpOC
OJATOTOBKA JOMAIIHETO 10 15
Tema 4. HopmaruBHo—T1paBoBas
3aJaHusl; JOMAIIHEE
0a3a 1 po0JIEMBbI CTaHIAPTU3ALNH
4 N 3aJlaHie, ITOJrOTOBKA K
COLIMAJIbHON paboThI U
YCTHOMY OTIPOCY;
COITMAIBHOTO OOCTY)KUBAHMS. 9
YCTHBIN OIpOC
IMOATOTOBKA JOMAIIIHETO 15 16
Tema 5. HanmonanbHbIE U & a
3aJlaHus; JIOMAIIHEee
peruoHalIbHBIE CTAaHAAPThHI
5 3aJlaHue, ITOJrOTOBKA K
COIIMAIBHBIX YCIYT IS
. YCTHOMY OTIPOCY;
Pa3IUYHBIX KaTETOPUIl HACEJICHHUS. 9
YCTHBIN OITPOC
HOJATOTOBKA JOMAIIIHETO 15 16
Tema 6. Opranu3zanusi KOHTPOJIs
3aJaHusl; JOMAIIHEE
KauyecTBa COIUATBHBIX YCIIYT B
6 3aJlaHKe, IMOATOTOBKA K
YUPEKICHUSIX COIMATBHOTO
YCTHOMY OTIPOCY;
00CITy’)KUBaHUSI. .
YCTHBIA OITPOC
Hroro: 68 92

4.7. KypcoBbie padoThI.

Y4eOHBIM MJITAHOM HE MPEyCMOTPEHBI.

5. MeToanueckoe odecnieueHue. O0pa3oBaresibHbIe TEXHOJIOTMH.

HpenonaBaHI/Ie AUCHOUILIMHBI BEACTCA C IMPHUMCHCHUCEM CIICAYIOIIUX BHIOB

00pa30oBaTeIbHBIX TEXHOJIOTHH:

Texnonoeuss 006BACHUMENbHO-ULTIOCMPAMUBHO20 00Y4eHusi (TEXHOJOTHUs

MOIJIEP>KUBAIOILIET0 00YUYEHUsI, TEXHOJIOTUS TPOBEACHUS YUEOHOU TUCKYCCUN);

Hnghopmayuonnvie

mexHoJjiocuu.

JIEKIUSIM, IPAKTUYECKUM (CEMUHAPCKHUM ) 3aHSTHUSIM.

HCIIOJIb30BaHUE
o0pa30oBaTeNbHBIX PECYpCOB (AIEKTPOHHBIA KOHCIIEKT) TMPU MOATOTOBKE K

AIEKTPOHHBIX




Texnonozuu npobremno2o obyuenuss (METOI MPOOJIEMHBIX 3aJaHUN, METO
IBPUCTUYUECKOM Oecenl).

Texnonoeuu paszsusaoweco 00yuenuss (METOJ TBOPYECKHX 3aJlaHUMH,
POJIEBBIX UTD).

[ToMuMO 3TOTO, TIPH U3YUEHUN TUCIUTUIMHBI UCTIONB3YIOTCS TPAAUIIMOHHBIS
METO/IbI OOYUICHHUS: ICKIINH, CEMHUHAPCKUE 3aHSATHSI.

6. ®opMbI KOHTPOJISI OCBOEHHS THUCHUILTHHBI.

Texymrast arrecTanus MarucTpaHTOB TPOW3BOAUTCS B JAUCKPETHBIC
BPEMEHHBIE HWHTEPBAJbl JIGKTOPOM U  TPEnojaBaTelieM(sIMH), BEAYITUMHU
MPAKTUYECKUE 3aHATHUS TI0 TUCIUTIINHE B CIEAYIOMUX hopMax:

o BRICTYIIJICHHE HA CEMUHAPCKUX 3aHATHSX;

e YJACTHUE B JUCKYCCHUSX;

¢ CAMOCTOATEIFHOE KOHCTIEKTUPOBAHUE JINTEPATYPHI U €€ aHAJIU3;

o BBITIOJTHEHUE UHANBUYaIbHBIX 33/ 1aHHH;

¢ BBITIOJTHEHUE CAMOCTOATENLHON pabOThI;

o MUCHMEHHBIE OTBETHI HA MOJTYJIbHBIX KOHTPOJIbHBIX paboTax.

[IpoMeXyTOUHBI KOHTPOJb IO pe3yjbTaTaM OCBOCHMS JIUCHUILIAHBI
MPOXOJUT B (pOpME YCTHOTO DK3aMeHa JUIsi OYHOM M 3a04HOM (OopMbl OOyUeHHUS,
KOTOPBIN BKIIIOUAET B c€0s1 OTBETHI HA TEOPETUUECKHIE BOMPOCHI MO TUCIUILIAHE.

CucTteMa HaKOIUICHUs OaJJIOB MO BUIaM paOOT OTpa)kaeTcsl B TaOIUIIE:

Cucrema oueHMBaHMA Y4eOHBIX JOCTHKCHUI MATUCTPAHTOB OYHOM U
3a04HOM (popM 00yYeHHs

Bun Texyueit yueOHOM paboThI KoanuectBo Oanion
0P0 | 30
4 cemectp / 7 TpuMecTp

Pabota Ha ceMMHApCKUX 3aHATHUSIX 30 20

Hanucanne MKP 10 10

CamocTosrenbHas pabora 20 30

OK3aMeH 40 40

Wtoro 3a cemectp: 100 100

HaxonureabHas cucreMa oueHuBanusd nmo 100-0a16HO0M HIKAaJIe

Yerbipex0aibH 100- BykBeHHasi IKa/1a, COOTBETCTBYIOLIAs Cucrema
asl cucrema 0a/uIbHasA 100-0anabHOM mKasIe OLICHH-
OllCHUBAHUA mKaJjaa BaHUMA
IK3aMeHa 3ayera

OTan4HO 90-100 A - OTIWYHO - TEOPETUUYECKOE COJEpKaHHE | 3aYTeHO

Kypca OCBOCHO TOJHOCTBhIO, 0e3 MpoOesos;
HeOoOXOMMbIE MPAKTUUYECKUE HaBBIKM PalbOTHI C
OCBOEHHBIM MaTepHalioM C(HOPMHUPOBAHBI, BCE
MPEIyCMOTPEHHBIC ~ MPOrpaMMON  OOydYeHUs
yueOHbIE 3a/laHusl BBIIIOJHEHBI, KAaueCTBO HX
BBITTOJTHCHHUS OIEHEHO YHCJIOM OajlioB, OJM3KUM
K MaKCHMaJIbHOMY




Xopouio

83-89

B - oueHb XOpOIIIO - TEOPETHUYECKOE COJICPIKAHUE
Kypca OCBOCHO IIOJIHOCTBIO, 0e3 MpoOenos;
HEOOXOJMMBIC TPAKTHYCCKHE HABBIKH Pa0OTHI C
OCBOCHHBIM MaTepI/IaJIOM B OCHOBHOM
c(hOpMHUPOBAHBI; BCE MPEyCMOTPEHHBIC
nmporpamMmMoii  oOydeHWs  ydeOHBIC  3aJaHus
BBINOJIHEHBI, Ka4yeCTBO BBITTOJTHEHHS
OOJIBIIMHCTBA M3 HUX OIEHEHO YKMCIIOM OaslIoB,
OJIM3KUM K MaKCUMAJIbHOMY

Xopoio

75-82

C - XOopouio - TEOPETHYECKOE COJEpKAHUE
Kypca OCBOEHO MOJHOCTBIO,  HEKOTOpHIE
MPAKTUYECKHEC HABBIKM PabOTBI ¢ OCBOCHHBIM
MarepraioM c(hOPMHPOBAHBI HEIOCTATOYHO; BCE
MPENYCMOTPEHHBIE ~ TIPOrpaMMOil  00y4YeHHs
yueOHble 3aJaHUsl  BBINOJHEHBI, KauecTBO
BBIIIOJIHEHUS HH OJHOIO M3 HHX HE OICHEHO
MHUHHUMAQJIbHBIM ~ YHCJIOM 0ajsIoB, HEKOTOphIE
BUJIBI 3aJaHHI BBIIOJIHEHEI ¢ OMIHOKaMuU

VY nosierBo-
PUTEIBHO

63-74

D - yIoOBIETBOPUTENBHO - TEOPETUYECKOE
COoZIep’KaHue JUCLUIUIMHBI OCBOCHO YaCTHYHO,
HO 1poOenbl HE HOCAT  CYIIECTBEHHOIO
XapakTepa;  HEOOXOAMMBIE  IPAKTUYECKHE
HaBBbIKU pa6OTI>I C OCBOCHHBIM MAaTCpUaioM B
OCHOBHOM  C(OPMHUPOBAHBI;  OOJBIIUHCTBO
MPEyCMOTPEHHBIX  MPOTrpaMMOil  00ydeHus
y4eOHBIX 3aJlaHUi BBIOJHEHO, HEKOTOphIE M3
BBIIIOJIHEHHBIX SaI[aHI/If/'I, coacpxkar OIINOKH

Y noBieTBo-
pUTENBHO

50-62

E - 1ocpeacTBEHHO - TeOpeTHYECKoe
COJep’KaHUE  Kypca  OCBOGHO  YacTHUYHO;
HEKOTOpbIe MPAKTUYECKHE HaBBIKM pabOThI HE
c(OpMHpOBaHbl, MHOTHE  HPETYCMOTPEHHbIE
nporpaMMoil oOydeHus: y4deOHble 3aJaHusl He
BBINIOJTHEHBl  JTMOO  KAa4eCTBO  BBIMOJHEHUS

Heynosnerso-
PUTEIBHO

21-49

FX - HeyIOBIETBOPUTENBHO - TEOPETHUYECKOE
coliepkaHMEe  Kypca  OCBOGHO  YacTHYHO;
HE0O0XOAMMBIE MPAKTHUECKUE HaBBIKU pabOTHI HE
c(hOpMHUPOBAHBI; OOJBIITMHCTBO
NPEIYyCMOTPEHHBIX ~ TpOrpaMMol  OOydeHHs
y4eOHBIX 3a/1aHUil HE BBIIIOJHEHO JINOO KaueCTBO
WX BBIIOJHEHUS OLEHEHO YHUCIOM O0aJljioB,
OJIM3KUM K MUHUMAaJIbHOMY; pu
JIONIOJTHUTENIBHOM CcaMOCTOsATENbHOM paboTe Haj
MaTepuajJoM Kypca BO3MOXKHO IOBBIILIEHUE
KayecTBa BBIOJHEHHs YUEOHBIX 3aaHUi

He 3auteno




Heynosnerso- 0-20 F - Hey#oBIETBOPUTEIBHO - TEOPETUUYECKOE
PUTEILHO CoJiep’)KaHuEe Kypca HE OCBOCHO; HEOOXOIMMBIE
MPAKTHYECKHEC HaBBIKH paboThI HE
cOPMHPOBAHBI, BCE BBHINIOJIHCHHBIE y4YcOHBIC
3a/IaHuS cojepxar rpyobIe OIIHOKH,
JIOTIOJTHUTEIIbHASL CAMOCTOSITENIbHAS paboTa Hal
MaTepHaJIOM Kypca He MPHUBEICT K KaKOMY-JIH0O
3HAYMMOMY TOBBIIICHUIO KAueCTBA BBITIOTHECHUS
y4eOHBIX 3aaHuI

7. Y4eOHO-MeTOoAuYeCcKoe U NporpaMMHO-UH(OPMAIMOHHOE
o0ecneyeHre JUCUUIINHBI

a) OCHOBHAs JIUTEpaTypa:

1. bacos, H.®. CounansHas padoTa ¢ MOJ0IexkbI0 : YuebHoe nocooue / [lox
pen. a. . H., ipod. H. ®. bacosa. — 4—e u3a. — M. : Jlamkos u K, 2015. — 328 ¢. —
Tekct : snexktponnbii // DOBC "KoncynbTanT cryneHta" : [caiT]. — Pexum
noctyna: http://www.studentlibrary.ru/book/ISBN9785394014093.html

2. Kysuna, WU.I'. Teopust comumanbHOi paboTel: yueOHOe mocodue / Kys3una
N.I. — M. : Ilpocnekr, 2016. — 176 c. — Tekcrt : anekrponHsiii // OBC
"Koncynprant cryaenta" : [cautr]. — URL : — Pexum pgocryna:
http://www.studentlibrary.ru/book/ISBN9785392193370.html

0) TONOJIHUTEbHAS TUTEpaTypa:

1. KaiicapoBa, K.E. Teopus couuanbHOil paboThl : ydyeOHOe mnocobue /
Kaitcaposa XK. E. — Kazanp : UzmarensctBo KHUTY, 2016. — 132 c. — Teker :
anexktponueit  // OBC "Koncymbrant crtyaenta" : [caiit]. — URL
http://www.studentlibrary.ru/book/ISBN9785788219639.html

2. Opranuzanusi paboThl ¢ MOJIOJICKBIO : yueOHoe mocodue / moxa pena. E.IL
Aranoga, JI.C. Jlerouenko. — M. ; bepaun : Jupexkr—Menua, 2015. — 738 c. —
[DneKTpOHHBIHI pecypc]. — Pexum JIOCTyMa;: —
http://biblioclub.ru/index.php?page=book&1d=362866

3. XonocroBa, E.W. Counanbhas padota : Yueonuk / E.J. XonoctoBa — M. :
JamxoB u K, 2017. — 612 c. — Tekct : snexkrponnsiii / OBC "KoHcynbTaHt
cTyaeHTa" : [calT]. - URL - Pexum
noctymna::http://www.studentlibrary.ru/book/ISBN9785394019043.html

B) nTepHeT-pecypcehl:

1. Hayunas snexktponHas oubnuoreka «KubepJlennnkay [DIeKTpOHHBIN pecypc].
— Pexxum nocrtyma: https://cyberleninka.ru, cBOGO HBIM.

2. «KypHan uccienoBaHUN COUUAIBHOW MOJUTHKW» [DNEKTPOHHBIN pecypc]. —
Pexxum noctyna: https://jsps.hse.ru/issue/archive, cBOOOTHBIH.

3. Kypnan «Opranmzaius paObOThl C MOJIOACKBIO» [DIEKTPOHHBIN pecypc]. —
Pexwum noctyna: http://ovv.esrae.ru/issue, CBOOOIHBIA.

4. DnextpoHHas ~ Oubmumoreunas — cuctema  «KOHCyIbTaHT  CTyACHTa»
[DnexkTponHbIil pecypc]. — Pexum nmoctyma: http://www.studentlibrary.ru, mo
TIO/ITTHCKE.


https://cyberleninka.ru/
https://jsps.hse.ru/issue/archive
http://ovv.esrae.ru/issue/

8. MaTepuajbHO-TeXHHYECKOE o0ecnevyeHne TUCIUTIINHbI

OcBoeHME NHUCUUIUIMHBI MPEANOJaracT HCIOJIb30BAHUE aKaJIEMHYECKUX
ayIUTOPUA, COOTBETCTBYIOIIUX JACHCTBYIOIINM CAHUTAPHBIM U IMPOTUBOIIOXKAPHBIM
MpaBUJIaM U HOPMaM.

AyaAuUTOpHOE OCHAIllEHHE: JIeKIMOHHAs ayauTopus, paboyee MecTo
npenojaaBatess, paboure MecTa CTyJEHTOB, KaHIIEIAPCKOE OCHAIIEHUE YU4eOHOTO
npouecca.

[IpenonaBanne MUCIUILIMHBI MPEIyCMATPUBAET JIOCTYN OOYydYarOIUXCS K
AIEKTPOHHO-OMOIMOTEYHBIM CcHUCTeMaM (DJIEKTPOHHBIM OMONMMOTEKaM) W K
AIEKTPOHHOW MH(OPMAIIMOHHO-00pa30BaTEILHON Cpe/ie YHUBEPCHUTETA, KOTOpas
o0ecreunBaeT BO3MOXKHOCTh JOCTyMa OOydYarmmxcs K HWHHOPMAIMOHHO-
KOMMYHUKalIMOHHOU ceTh « HTepHEeT».



9. JIucTt 1oNMOJTHEeHWIT 1 U3MEHEHU

Ne
n/n

Jara
BHeCEHHSsI
u3MeHeHus /
JIOTOJIHEHHUS

OcHoBanue

Conepxxanne usMeHeHUs /
JOMOJTHEHUS

JIuna, moaTBep:KIa0Ime
H3MeHeHHe / JoNoJTHEHne

3aBeAyroIIniA
kadenpoit
(Damunus,
UHUYUATIL,
noonucy)

Hupextop /
JCKaH
(Damunus,
UHUYUATDL,
noonucsy)




