MUHHCTEPCTBO OBPASOBAHMS U HAYKH
JAYTAHCKON HAPOAHON PECTIYBJIMKH

FOCYJAPCTBEHHOE OBPABOBATEALHOE YUPEAJEHWUE
BLICHIEI'O OBPASOBAHMS
JYTAHCKOH HAPOJIHOM PECTIYBJIHKH
WINTAHCKHI TOCY JIAPCTBEHHBIA HEJATOIMYECKHI YHHUBEPCHTET»
(FOY BO JTHP «JITTIY »)

MHCTHTYT HCTOPHH, MEKAYHAPOAHKIX OTHOWICHHI M COUMATBHO-NOTHTHYECKUX
HAYK
Kageapa coumnansnoii paGorsi

Ipunoxenne k paGoueit nporpamme yueGHON AHCUHTLIHHE!

POH/I OUEHOYHBLIX CPEJACTB
A5 NPOBEJACHHS TEKYUIEro KOHTPOJIsi B NPOMEKYTOUHON aTTecTauny
00y HAI0MHXCH N0 AHCUHILTHHE

Ksaauronorns B counanbnoii paéore
Hanpasaenne noarorosku — 39.04.02 CounansHas pade
[Ipoduas noarotoskn — Ilenxocounansras p
3aLUHTHI '
KBanuuxauus BeImyCKHHKA — MarucTp
Dopma o0yyeHHs — O4Has, 3a04HaA _
Kype — O®0 - 2 kype (4 cemectp), 300 -3




1. HACITIOPT ®OHJA OLIEHOYHBIX CPEACTB

1.1. Ilepeyenp kommeTeHUUii, GopmMHupyeMbIX B MNpolecce OCBOCHUSA
OCHOBHOM 00pa30BaTeJIbHOI MPOrPaMMBbI

[Iporiecc 0cBOEHHUS MUCUUIUIMHBI HANpPABICH HA OBJIAJICHUE CIEAYIOIUMU
KOMITETEHIIUSIMHU:

obmenpodeccuoHaIbHBIX:

OIIK-4 — cnocobeH Kk pa3pabOTKe, BHEIPEHUIO, KOHTPOJIIO, OLEHKE U
KOPPEKTUPOBKE METOJOB M TIPHEMOB OCYIIECTBICHHUS MPOQECCHOHATBHON
JIESITEIbHOCTH B c(hepe colmanbHOl paboThl,,

PO eCCUOHATTLHBIX

ITIK-3 — cnocoOeH K MpOBENCHUIO ONEPATUBHOTO KOHTPOJIS U peau3aluu
MEpONPUSATUNA TO TOBBIIEHUIO (PGEKTUBHOCTH ACATEILHOCTA COTPYAHUKOB U
MOAPA3ICICHUN.

1.2. Dtanbl ¢dopMupoBaHUS KOMIIETEHIIHI M CpPeACTBA OlleHMBAHUA
YPOBHS UX ¢ OPMHPOBAHHOCTH

Jrtansl GopmupoBanusa komnereHuuii | Komnerenun KonTpoabHo-o1eHOYHBIE
) | cpencrna / cnocod OneHnBAHUSA
Tema 1. CounanbHblil KOHTPOIb, OIIK-4 VYerHbli onpoc
COLMAJIbHAS 3KCIEPTU3a U KBAIUTOJIOTHSL: I1K-3

CYIIHOCTb U cojfiepkanue. CoOOTHOIIEHUE
KBQJIMTOJIOTUU U KBAJMMETPHUH.

Tema 2. Cuctema ynpasinenus kagecrsom B | OIIK-4 YeTHBIN onpoc
coruanbHoi pabore. OcoOEHHOCTH I1K-3
KBAJIMTOJIOTUU U KBAJIUMETPHH B
COIMAILHOM padoTe.

Tewma 3. Meroas! u Mmetoauku conuanbHon | OIIK-4 YcTHBIN onpoc
KBaJIMTOJIOTUU. MeToibl onieHKu KauectBa u | [1K-3
3P PEKTUBHOCTH COLIUAIBHBIX YCIIYT B
COITMAILHOM padoTe.

Tema 4. HopmatuBHO—TIpaBoBast 6a3a u OIIK-4 YeTHBIN onpoc
poOJIeMbI CTaHIAPTU3AIMH COLUATBEHOMN [1K-3
paboThI ¥ COLMAIBHOTO OOCITY)KHBaHUSI.
Tema 5. HanvoHaneHbIE M perHOHAIBHBIE OIIK-4 YcTHBII onpoc
CTaHapThl COLUAIBHBIX YCIIYT JUIS I1K-3
pa3IMYHbIX KaTErOpHil HaCeIeHHUs.
Tema 6. Opranusanus KOHTPOJIS KayecTBa OIIK-4 YcTHBIN onpoc
COLMAJIBHBIX YCIIYT B YUPEKIACHUAX I1K-3
COLIMAJIBHOTO 00CTY)KHBaHUSI.
OIIK-4 Brimmonnenue 3amanui Ui
Texymas arrecranus I1K-3 CaMOCTOSITENIbHON PabOTHI,
VH/IMBU1yaJIbHbIE 3a1aHUs
OIIK-4 3auer

ITpoMexyTOUHBIN KOHTPOJIb K3




1.3. Onncanue nokasareseil GopMUpPOBAHUSA KOMIIETEHIIUIM

Kox xomnerennuu

Ilianupyemblie pe3yabTaThbl 00y4eHus (IOKa3aTen)

OIIK-4

3HaTh: OCHOBHBbIC (D)YHKIIMM WU NPHHLUOBI JEHCTBUS B HECTaHIAPTHBIX
CUTyalUsX, NPOSBIIAs WHULUATUBY, HECS COLMAIBHYIO U ITHYECKYIO
OTBETCTBEHHOCTb 3a IPUHATHIE PEIICHUS; TEXHOJOTUIO IIPOBEICHUS
COLIMAJIBHOTO KOHTPOJIA, COLMAJIBHOM SKCIEPTU3bl U KBAJIUTOJIOTMHU B
couualbHOW  paboTe, TOJEPAaHTHO  BOCHPUHUMAS  COIMAJIbHBIE,
THUYECKHE, KOH(PECCHOHANbHBIE M KYJIbTYpPHBIC Ppa3IMUUs; METOJbI
OpPraHU3alMOHHO—YIIPABICHUECKOW  paboOTBl B MOJpPAa3/AEICHUAX
OpraHM3alMii, pPEeATU3yIOUIMX MEPbl COLUAJIBHOM 3alMTHl TPAXKIaH,
IIPOTHO3UPOBAHUIO  PE3yJbTAaTOB IPUHUMAEMBIX  OPraHU3allOHHO—
YIPaBICHYECKUX PEIICHUH B MPOBEIECHUU COLMAIBHOIO KOHTPOJI,
COLMAJIHOW AKCIEPTH3BI M KBAIUTOJIOTHH B COLMAILHON padoTe;

yMeTb: JCUCTBOBaTh B  HECTAaHAAPTHBIX CHUTyalMsX, MPOSBIISSL
WHULMATUBY, HECS COLMAIbHYI0 U ATHYECKYIO OTBETCTBEHHOCTh 3a
IIPUHATHIE PELICHUS; IPUMEHATh TEXHOJIOTUIO IIPOBEACHUS COLIMAIEHOTO
KOHTpPOJISl, COLMAIBbHON 3KCHEPTU3bl M KBAJIUTOJOTUU B COLMAIBHOM
paboTe B TMpaKTHKe YIpaBJIeHUs KOJJIEKTUBOM B cdepe cBoei
npoeCCHOHANBHON ~ AEATENbHOCTH,  TOJEPAHTHO  BOCIPUHUMAS
COLlMAJIbHBIE, 3THUYECKUE, KOH(PECCHOHATIbHBIE U KYJIbTYpPHBIE Pa3INyus;
BJaeTh HaBbIKAMH: POPECCUOHATBHBIX JCHCTBHI B HECTaHIAPTHBIX
CUTyalUsIX, NPOSBIIAs HWHULUATUBY, HECS COLMAIBHYIO U ITHYECKYIO
OTBETCTBEHHOCTb 3a IPHUHATHIC PEIICHUS; NPUMEHEHHUS] TEXHOJIOTUU
IIPOBEJIEHUS COLUAIBHOIO KOHTPOJIS, COLMAJIBHOW OKCHEPTHU3BI U
KBQJIUTOJIOTUM B COLMAIbHOM paboTe B MPAKTUKE YIpaBICHUS
KOJJISKTUBOM B cdepe cBoell NpodhecCHOHATBbHOW J1eATEeNIbHOCTH,
TOJIEPAHTHO BOCIPUHUMAs COLIMAJIbHBIE, STHUYECKUE,
KOH(ECCHOHATIbHBIE U KYJIBTYPHBIC pa3Inyus;

[1K-3

3HaTh: (OpPMbI peaTN3aluud MapKETHHTOBBIX TEXHOJOTMH C IIeJIbio
HCCIEAOBAHUSA U Pa3BUTHUA DPBIHKA COLMAIBHBIX YCIYT, IPUBICYCHUS
BHUMaHHS K COLMaJbHBIM IpoOiemMaM, (pOpMHUpPOBAaHUS IMO3UTHUBHOTO
UMUJIKa COLIMATIBHON paboThI M peaTn3yIOLINX €€ CIEeIUaINCTOB;

yMeTb: HCIOJb30BATH METOABl  OPraHM3ALMOHHO—YIPABICHYECKON
paboOTBl B  MOJApa3lEICHUSAX OpraHu3alMid, peaJu3yoLMX Mepbl
COLMAIBHONW  3aIMTBl TPaKJaH, MPOrHO3UPOBAHUIO  PE3YJIBTATOB
IIPUHUMAEMBIX OpPraHU3allMOHHO—YIIPABIIEHYECKUX  PELICHUU B
MIPOBEACHUN COLMAIBHOIO KOHTPOJISA, COLMAIBHOW OKCHEPTHU3Bl U
KBAJIUTOJIOTUM B COLHUAIBHOW paboTe; peann3oBaTh MAapKETHHIOBbIE
TEXHOJIOTMM C €K HCCIENOBAHUS W Pa3BUTHUS PBIHKA COLMAIBHBIX
yCIyr, TpHUBICYEHUS BHUMAHUS K  COLMAJIbHBIM  IpolieMawm,
(¢bopMUpOBaHMST TMO3UTHUBHOTO HMHU/DKA COLMAIbHOW  paboThl U
peanu3yroLuX €€ ClIeLUaINCTOB;

BJAQ/leTh HABBIKAMHU: MCIOJIb30BaTh METOJbl  OpTraHU3al[MOHHO—
ylpaBlieHYecKoil ~ paboThl B MOJApa3feleHUsX  OpraHu3alui,
peanu3yrommMX Mepbl CONMAIBHON 3aIUThl TPaXK1aH, MPOTHO3UPOBAHUIO
pe3yabTaToB [IPUHUMAEMBIX OpraHU3alMOHHO—YIIPABICHYECKUX
peumieHuii B IPOBEACHUM  COLMAIBHOTO  KOHTPOJS, COLMAIbHOU
9KCHEPTH3bl U KBAJUTOJIOTMH B COLMAIBHOM paboTe; peanu3anuu
MAapKETHHTOBBIX TEXHOJIOTHM C LEJIbI0 MCCIENOBAHNS U PA3BUTHUS PbIHKA
COLIMAJIBHBIX YCIIYT, IPUBJICUCHHS] BHUMAHUS K COLIMAIBHBIM MTpoOieMaM,
¢bopMUpOBaHMST MO3UTHUBHOTO HWMHUJDKA COLMAIbHOW  paboOTBl |
peann3yomux €€ CIelUaJIUCTOB.




1.4. Kpurepuu oOueHUBAHHMSI KOMIETEHIHII HAa Pa3HbIX IJTamax HXx

¢popmupoBanus

KpuTtepun onennBaHus y4eOHbIX JOCTUKEHHI CTY€HTOB

04YHOM (pOpMBI 00yUEHUSA

Bua texymieii yaeoHoii paboThl

KoJsauuecTBo 0a,10B

4 cemecTp
PaboTa Ha ceMUHAPCKUX 3aHATHIX 30
Hammucanne MKP 10
CamocrosTenpHas pabora 20
DK3aMeH 40
Hroro 3a cemecTp: 100

Kpurepuu oneHuBaHus y4eOHbIX I0CTHKEHUH CTYACHTOB

3a04HOM (POPMBI 00yUeHUs

Buja Tekyuieii yueOHo# padoThl

KoanuectBo 0a/10B

7 TpuMecTp
PaboTa Ha ceMHHApCKHUX 3aHATHIX 20
Hanucanne MKP 10
CamocTosiTenpHas paboTta 30
OK3aMeH 40
HToro 3a cemecTp: 100

HaxonureabHasa cucreMa oneHuBanud no 100-0abH0M mKaJje

Yerpipexoda-
JIbHasl cHCTeMa
OLICHUBAHMS
IK3aMeHa

100-
oaJIbHas
HIKAJIA

BykBennas mkana, coorsercryromas 100-
0aJUIbHOM 1IKAJe

CucremMa
OLlCHUBAHUS
3ayera

O1ianyHo

90-100

A — OTJINYHO — TEOPETUYECKOE COJIepKaHne Kypca
OCBOCHO TOJIHOCTHIO, 0€3 Mpo0OesioB; HEOOXOIUMbIE
MPaKTUYECKHE HaBBIKA PAOOTHI C OCBOCHHBIM
MaTepuaaoM c(hOpMHPOBAHEIL; BCE
Mpe1yCMOTPEHHBIE POTPaMMOii 00yIeHUS
yqe6HI)Ie 3alaHus BBIIIOJTHEHBI, KAUECTBO UX
BBITIOTHEHUS OIEHEHO YHCIIOM 0aJIoB, OJMM3KUM K
IMaKCUMaJIbHOMY

Xopo1o

83-89

B — 0YeHb XOPOIIIO — TEOPETHUUECKOE COJICPIKAHUE
Kypca OCBOCHO TTOJIHOCTBIO, 0€3 MpoOeIioB;
HEe0OXO0IMMBIE TTPAKTUIECKHE HABBIKK PAOOTHI C
OCBOSHHBIM MaTEPHAJIOM B OCHOBHOM
c(hOpMHUPOBAHBI; BCE MPEAYCMOTPEHHBIC
MporpaMMoit 0Oy4eHHS yueOHbIC 3aaHUs
BBITIOTHEHBI, KAYECTBO BBITIOJTHEHHS OOJIBITUHCTBA
M3 HUX OLICHEHO YKCJIOM 0ajIIoB, OJU3KUM

K MaKCHMaJIbHOMY

3aureHo




Xopouio

75-82

C — X0opo1uIo — TEOPETUYECKOE CoJIepKaHne Kypca
OCBOCHO MMOJTHOCTBIO; HEKOTOPBIC TPAKTUICCKHE
HABBIKU pabOTHI C OCBOCHHBIM MaTE€pHAIOM
c(hOpMHUPOBAHBI HEIOCTATOYHO; BCE
MpelyCMOTPEHHbIE MPOTpaMMOii 00ydeHUS
yueOHBIC 33/JaHUS BHIMIOJTHCHBI, KAY€CTBO
BBIMIOJTHEHUS] HU OJIHOTO M3 HUX HE OLIEHEHO
MUHUMAJIBHBIM YHACIIOM 0aJIIOB, HEKOTOPBIC BUIBI
3aJJaHUH BBINOJIHEHBI C OIKUOKaMuU

Y noBinerBo-
PHUTEIBHO

63-74

D — yn0BIeTBOPUTEIIBHO — TEOPETUUECKOE
COJIepKaHNE TUCIUTUINHBI OCBOCHO YaCTHYHO, HO
npo0esbl He HOCAT CYIIECTBEHHOTO XapaKTepa;
HEOOXOIMMBIC TIPAKTUYECKUE HABBIKU PaOOTHI

C OCBOCHHBIM MaTE€pPHaJIOM B OCHOBHOM
c(hopMupoOBaHbI; OOJIBIIUHCTBO
PEIYCMOTPEHHBIX MPOTPAMMOK 00y4YEeHHUs
yueOHBIX 3aJ]aHUH BBIIIOJHEHO, HEKOTOPBIC

13 BBINOJIHEHHBIX 33JJaHUH, COIEPIKAT OMINOKHU

Y 10B1I1E€TBO-
pUTEIBHO

50-62

E — nocpencTBeHHO — TEOpETHYECKOE
COJIEpKAHUE Kypca OCBOEHO YaCTUYHO;
HEKOTOPbIE IPAKTUYECKHE HABBIKU PaOOTHI

He c(hOpMUPOBAHBI, MHOTHE TIPETyCMOTPEHHBIE
porpaMMoil o0yueHus: yueOHble 3a1aHUs

HE BBITIOJHEHBI MO0 Ka4eCTBO BBHITIOJTHEHHUS
HEKOTOPBIX M3 HUX OLICHEHO YHMCIIOM 0aJlIoB,
OJIM3KUM K MUHUMAJIbHOMY

Heynosnerso-
PHUTEIIBHO

2149

FX — Hey10BIETBOPUTEIBHO — TEOPETHUECKOE
coJiep’KaHue Kypca OCBOEHO YaCTHYHO;
HE00X0/IMMbI€ MPAKTUYECKUE HABBIKU pabOThI
He c(hOPMUPOBAHBI; OOJILITUHCTBO
IPEIYCMOTPEHHBIX POrpaMMOi 00y4YeHuUs
yueOHBIX 3aJJaHUI HE BBINOJIHEHO JIU00 KauecTBO
UX BBITOJIHEHHS OLICHEHO YHCIIOM 0alioB,
OJIM3KUM K MUHUMAaJILHOMY; TIPU
JIOTIOJTHUTEIBLHON CaMOCTOSITENbHOM paboTe Hal
MaTepuajIoM Kypca BO3MOXKHO MOBBILICHHUE
Ka4yecTBa BBIIOJHEHMs y4eOHBIX 3a1aHUI

Heynosnerso-
PUTENBHO

0-20

F — Hey1oBIIeTBOPUTENHHO — TEOPETUUECKOE
coJiepKaHue Kypca He OCBOCHO; HEOOX0TUMbIe
MPAKTUYECKUE HABBIKU PAOOTHI

HEe C()OPMUPOBAHBI; BCE BBHITIOTHEHHBIC yUeOHbBIE
3aJIaHusl COJIEPIKAT TPYOBIe OITUOKH,
JOTIOTHUTETIbHAS CAaMOCTOSTeNIbHAs paboTa Hal
MaTepHaioM Kypca He IPHUBEACT K KaKOMY-TH00
3HAYUMOMY TOBBIILIEHUIO KAaYECTBA BHITTOJIHEHUS
y4eOHBIX 3aaHui

He 3auteno




1.5. O6pa3zen opopmiieHNs IK3AMEHAITUOHHOT0 OWJIeTa

MMHHUCTEPCTBO OBPA3OBAHMS 1 HAYKU
JIYTAHCKOU HAPOIHOMU PECITYBJIMKI

IF'OCYJIAPCTBEHHOE OFPA3OBATEJILHOE YUPEK/JIEHUE
BBICIIEI'O OGPA3OBAHUSA
JYT'AHCKOW HAPOJHOM PECITYBJIMKH
«JIYTAHCKHUH I'OCYJAPCTBEHHBIN NNEJATOIr'MYECKWI YHUBEPCHUTET»

2022/2023 yueOHbIii o/

HNHCTUTYT UMOCIIH
kadeapa counaabHO padoThI
Ok3aMeH  (YCTHBIM/MIMCBMEHHBIM) 1O aucuuiuinHe: «KBaaurosioruss B
COLMAIBHON padoTe»
Kon/nazBanue Hanpasienuss noarotoBku 39.04.02 CoumaabHas padora
ODPO/3P0
3K3AMEHAIIMOHHBIN BUJIET Ne 1

1.
2.
3.
VYTBepkJieHO Ha 3acefaHuu Kadeapbl COUMAIBHOW padoThl, mpoTokoa No ot
2022 r.
1.0. 3aBEyIOIIEro Kadeapoit
COIMaILHOMN PabOTHI Bacrok A.T'.
DK3aMeHaTop Bacrok A.T'.

2. KOHTPOJIBHO-OIEHOYHBIE CPEJCTBA

2.1.01eHOYHBIE CPEACTBA TEKYIIET0 KOHTPOJIsI (TUIIOBBIE)
Bomnpocs! Aj1s1 yeTHOrO onpoca:

1. Cornachsl Jiu Bel ¢ yTBEpKIEHUEM, YTO IMOBBIIIEHUE KAYECTBA COLMAIBHBIX
YCIIYT SIBJISIETCS TIOKA3aTENIEM YPOBHS KU3HU HACEIICHUS?

2. Packpoiite conep:kaHue IMOHATHS «cCOLManbHas yciyra». B kakux cdepax
KHU3HEIEATEIbHOCTH OKa3bIBAtOTCS COLIMATIBHBIE YCIYTH?

3. BepHO 1M, 4TO MPUMEHEHUE PHIHOYHBIX MEXAHU3MOB B c(epe COLUaIbHBIX
YCIIYT TO3BOJSET YCTAaHOBUTH HEMOCPEICTBEHHBIE PBIHOYHBIE CBSI3U C
peaIbHBIMU CEKTOPaMHU, ACHCTBYIOLIMMU Ha PHIHOYHOW OCHOBE?

4. TlpuBegure mpuMepsl OECIIATHOTO MPENOCTABICHUS YCIyT ¢ TOOPOBOJIBHBIM
UCTIOJIb30BaHUEM.



i

Ha3zoBure BUIbI COLIMANBHBIX YCIIYT, ONPEACISEMBIE B 3aKOHOAATEIbCTBE.

6. IloueMy KayecTBO JKH3HM CUMTAIOT YHHMBEPCAJIBHBIM, KOMIUIEKCHBIM
CHCTEMOOOPa3YIOIIUM KpUTEpHeM?

7. Kakue cragum B pa3pabOTKE MpOOJEMbl KauyecTBa JKU3HU  BBIICISAIOT
COBPEMEHHBIE MCCIIEI0BATENN?

8. Kakue TpaHcopMaly mpeTepreBacT MOHITUE KayecTBa KM3HM Ha ATHX
sTanax?

9. Kakue nmonxofpl K ONMPEAEIICHUIO KaueCTBA KU3HH UMEIOTCS B OTEYECTBEHHON
HayKe?

10. HazoBute KpuTepru, HCIIOJIb3YEMBIE IIPU OLICHKE KaueCTBA KU3HU.

11.Bepro nu, yto MHGOPMAIIMOHHON 0a30i1 McCIeOBaHUs KauecTBa HACETICHUS
ABJISIIOTCSL JJAHHBIE CTATUCTUKH, COLMOJIOTMYECKUX OMNPOCOB, 3KCIEPTHHIE
OLICHKH?

12.0npenenure ypoBHU HHPOPMUPOBAHHOCTH CYOBEKTOB O CTaHAAPTaX KauecTBa
Omar, oOpamaroumxcst Ha  pblHKe. Kakue  ypoBHM — HOpOXKIArOT
MH(QOPMAIIMOHHYIO aCUMMETPHIO?

13.BepHO s, YTO BBEACHHE MHHUMAJIBHBIX CTaHJAPTOB KadecTBa SBIIETCS
MEXaHU3MOM,  CHOCOOCTBYIOUIMM  JIMKBUJAIMU (WM YMEHbIUIECHUIO)
UH(QOPMAIIMOHHOW aCUMMETpUN?

14.Onpenenure TOHSATHE «CTaHAApT KadecTBa». Kakue O0a3oBble (GYHKIUU
BBITIOJIHSAET CTaHAAPT KayecTBa?

15.0mnpenenure OCHOBHBIE IIPUHLIATIBI (dopmupoBaHUs CUCTEMBI

rOCYJJapCTBEHHBIX MUHUMAJIbHBIX COLMAIBHBIX CTaHAAPTOB. [[poananusupyiite

UX, UCTIOJIb3YsI KOHKPETHBIE MPUMEPBI.

Bomnpocs! Aj1s1 NpoBeAeHUsI KOHTPOJIBbHOM PadoThI:

1. Drtanbl CTAaHOBJICHUSI HAYKH O KaueCTBE KaK MPOOJIEMHO-OPUEHTUPOBAHHOM
Hay4YHO-TIPAKTUYECKOM M CUCTEMHO-METOJ0JIOTUYECKOM KOMILJIEKCE 3HAHUM.
[IpennochUIKu KBaIUTOJIOTHH.

OOBEKT M TpeIMET KBAJIUTOJOTHUU. THUIOJIOTHS CHUHTE30B 3HAHUS B
KBaJIUTOJIOTUU.

4. MeToaoJIorn4ecKiil MPUHIUI TPUEANHCTBA HAYKU O Ka4eCTBE.

5. CrpykTypa KOHILIEONTYaJIbHOTO anmnapaTa TEOpUH KauecTBa.

6. Kareropus kauecTBa Kak MOHSATHUIHAS CUCTEMA.

7. Cuctema MpUHLIUIIOB TEOPUU KAYeCTBaA.
8
9
1

W 1

CucremMa conmanbHO-I)KOHOMHYECKUX 3aKOHOB KBAJIUTOJIOTHH.
. Ctpykrypa kBasmmmeTpuu. lIpeamer u conepkanre KBAIMMETPUH.
0.Crarychl KBAJIMMETPUU KaK HayKH: DKOHOMHYECKHUH, OOLIEHAYUYHBIH,
TEXHUKO-DKOHOMUYECKUN U CUCTEMATUUYECKUM.
11.Teopust u MeETOABI KBATUMETPUHU.
12.Ycayra: moHSTHE, XapaKTepUCTUKaA, Kilaccuukamus, OTIMYUTEIbHbIC
YEPTHI.
13.2Ku3HEHHBIN LUK YCIYTH.
14.TToka3aTenu kadecTBa ycayru. KoHuenuus ynyqiieHus: Ka4yecTBa.



15. Tpunorus M. JIxypana. Hukn VY.D. Jlemunra. OKOHOMUYECKas
3¢ (HEKTUBHOCTD YIyUlIEHUsI Ka4eCTBa COLMANIbHBIX yciyr. O0mue 3aTparThbl
Ha Ka4yeCTBO.

16.CTanapTu3anusi COUMaIbHbBIX YCIIYT.

17.Ponp  crangapTu3aiuud B OOECIIEUEHWHM W  YOPABJICHUH KadeCTBOM
MPOAYKIIUU.

18.01enka norpedbHocTedt. OlieHKa YpOBHS JIOXOJOB MOJydaTessi COLUaIbHOM
MOMOILU: TPOBEPKA HYKAaeMOCTH. OLIEHKa TPOrpaMM U MPOEKTOB.

19./ln3aiiH OLIEHOYHBIX HCCiIen0BaHUN. POPMBI OLIEHKHU ITPOTPAMM.

20.TlonsTHE COIMATBLHOM U TEHACPHON IKCIIEPTU3HI B COMAILHON padoTe.
21.Henn u 3amayu OLEHKHU pe3ynbTaTUBHOCTU. Kputepuu 3¢¢deKTHBHOCTH
COIMAILHOM PabOTHI.

22 IlpoBeneHue OLEHOYHOIO HccienoBaHus. IlpuBnedeHue motpeduTeneil k
OLICHKE YCIIYT.

23.CucTtemMa KauecTBa yUpPEKICHHUS.

24.Kputepuu OLEHKU KaueCTBA COI[MATIBHBIX YCIYT.

25.KoHTpoJIb KauecTBa COLMAIbHBIX YCIYT.

26.MeHemKMEHT COLMANIBHOrO OOCIyXHBaHUs. MeHelKMEHT B cdepe
COIIMAJIBHOTO 00ECTIeUeHHUS 32 PyOeKOM.

27 IlpuHnunsl ynpapieHus yupexaeHueMm. Opranuzanus padoThl YUpeKIeHUs
Y KOHTPOJIb 32 €€ KaUeCTBOM.

28.CoBpeMmeHHass cucteMa MNpodecCHOHATBHOM MOTHBAIMK PaOOTHHUKOB
COITMATBHBIX CITYXO.

29.®opMbI 1 METO/BI MOBBIMIEHUS KBATU(PUKALMK PAOOTHUKOB YUPEKICHUN
COLIMAJIBHOM cdepbl. ATTecTalusl CHEeUAIUCTOB U PYKOBOASIIMX KaJIpOB
COLIMAJIBHOM C(epHl.

Tembl pedpepaToB U HAYUYHBIX JOKJIAI0B /IJIsl CAMOCTOSITEIbHOI PadoThl

MopnenrpoBaHU€E KaKk METOJ UCCIIEI0OBAHUS COLUATIBHBIX CUCTEM.
YnpaBieHue counaibHbIMUA cUCTeMamMu B Y kpaune, Poccuu, JTHP.
CounanbHOE Ka4eCTBO.
MapkeTrHroBslil cuHTE3. CTPaTErnyecKoe U TAKTUYECKOE MIIAHUPOBAHUE.
KauecTBO yenoBeka kak MHOTOYpPOBHEBasI CUCTEMA.
KadecTBO %HU3HU U KaU€CTBO COIMAIBHBIX YCIYT.
DBOJIIOLMS 00ECTIEYeHHS] Ka4yeCTBa COIMATbHBIX YCIYT.
CopemenHas ¢puiaocodust kauecTna.
DxoHoMuuecKast 3PPEKTUBHOCTD YIYUIIECHUS KaYeCTBa COIMATbHBIX YCIYT.
. KauecTBO Kak 00BEKT ynpaBieHHUs.
. CucremMa OLIEHKM KavyecTBa B 3ajja4ax YIpaBJICHHUS.
. OCHOBHbBIE HaNpaBJIEHUS pea3aluy KOHIIENIUA MAPKETHUHTa B
comanbHOM cdepe.
13. Ilpennocbulky BOSHUKHOBEHHSI MAPKETUHTA B COLIMANIbHOM paboTe.
14. CoBpeMeHHast KOHIICTIIIHS MApPKETUHTA B COIIUATILHOM padoTe.
15. OcobGeHHOoCTH phIHKA B Cepe COIUATBHBIX yCIYT.
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16. Buasl MapkeTHHra B COLIMAIbHON padoTe.

17. KadecTBO 00111€CTBa M KAYECTBO OOIIIHOCTH.

18. MeHTanbHOCTh KaK KaUeCTBEHHAsI XapaKTEPUCTUKA COLUAIbHOCTH
oO1recTna.

19. JIyXOBHOCTb KaK Ka4eCTBEHHAs XapaKTEPUCTHKA COIIMATIBLHOCTH OOIIEeCTBA.

20. O0pa3 KHU3HHU.

21. KauecTBO XU3HHU.

22. KauecTBo X03siiCcTBa.

23. BceoOree yrpaBieHHE Ka4eCTBOM.

24. SInoHCKUE MOJIENH YIIPABIEHUS KAa4€CTBOM.

25. EBponeiickue moaxoabl K YIPABICHHIO KAYECTBOM.

26. Poccuiickuil ONBIT yIpaBieHUs! KaYE€CTBOM.

27. KauecTBO COIMAIbHO-OBITOBBIX YCIIYT.

28. KauecTBo colMaibHO-MEAUIMHCKUX YCIIYT.

29. KauecTBO COMaIbHO-TICUX0JOTHYECKUX YCIIYT.

30. KadecTBO colMaIbHO-TIEIATOTHYECKUX YCIIYT.

2.2. OueHoYHbIE CPeACTBA /sl MIPOMEKYTOYHOM aTTecTANNHU (324€T)

Kakoii cMbIcT BKIaJBIBAETCS B MOHITHE «COLIMAIbHAS KBAJTUTOIOTUSD ?

Kak cooTHOCSATCS TOHATUSL KBAIMTOJIOTHSA Y KBATUMETPUS?

[IpenmMet u conepkaHue KBAJIUTOJIOTMY KaK HAYKH U y4eOHON JUCHIUTIIUHBI.

B uem cocrout cneuuduka npoOiIeM KBAJIUTOJOTMHU W KBAUIUMETPUU B

COLIMAJIbHOM paboTe, COLUATbHOM O0CTYKUBaHUU?

MeTon0JI0Tusl U METOAMKA OIIEHKH KaYeCTBA COUAIBHBIX YCIIYT.

YPOoBHM CHCTEMBI KBaJIMMETPUYECKUX 3HAHUW B COLUAIBHOW cdepe.

[IpenmeTHast KBaTUMETPHUSL.

7. Ksamurtonorus B COIMaabHOM OOCITYKHBaHUHU.

KBanutonorus B coruaibHOM 00pa3oBaHUMU.

9. KpamuMmeTpusi B CHUCTEME COLMAJIBbHOM 3alllUThl U COLMAIBHOW MOIJEPHKKE
HAaCeJICHU.

10. Teopus cpaBHEHUS U JTOTHKA OLEHOK.

11. MeTobl coluanbHON KBAJIUTOJIOTUU U KBATUMETPHUHU.

12. KpasimMeTpUUECKHE SKCIIEPTHBIE CUCTEMBI.

13. Uto noHnMaeTcs moj, CTaHAAPTU3AMENH COLIMATIbHBIX YCIYyT?

14. Kakoii cMmbIcn BKJIaabIBaeTcd B TMoOHATHE «HanuoHanbHBIN cTaHAapT
COLMAJIbHBIX YCIyT?

15. KakoBa 0COOCHHOCTH U creludrKa CTaHIapTOB Ha COLIMAIIbHBIC YCIYTU?

16. Kakue kputepuu Jie)KaT B OCHOBE KiacCH(PUKaIMK CTaHIApTOB Ha
COLHUAIBHBIE YCIYTH, OKAa3bIBAEMBIE B YUPEXKICHUAX COLMAJIBHOTO
oOCITyKUBaHUS?

17. KakoBo cocTosiHHE TTPaBOBOM 0a3bl B 00JACTH PerjlaMEeHTAIlUH COIHATbHBIX

ycayr B Poccuiickoit denepanyn?
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18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

Kakoe 3HaueHune wmeeT 3akoHOJaTeNbHash 0aza 3apyOeKHBIX CTpaH B
00JIaCTH COLMATIBLHOTO OOCIYXUBaHUS JUIsl pa3pabOTKU TOCYJIapCTBEHHBIX
CTaHJIapTOB Ha colMalibHbIE yCIyTHu B Pocculickon @eneparun?

B d4em cyThb OCHOBHBIX HampaBieHUH pabOThl MO CTaHAAPTU3ALMH
COILIMAJIbHBIX YCITYT?

Kakue Bbl  3Haere  KiIacCUPUKALMKU  YUPEKACHUN  COIUAIBHOTO
00cTy)KuBaHMs?

KakoBo coxepkaHue TOCYJapCTBEHHBIX CTaHAAPTOB HA COIMAJIBHO -
MIPaBOBbIC YCIYTU?

KakoBo conepxaHue TOCYJapCTBEHHBIX CTAHAAPTOB HA COLUAJIBHO-
MEIUIIMHCKHUE YCITyTH?

KakoBo conepxaHue TOCYJapCTBEHHBIX CTAHAAPTOB HA COLMAIBHO-
MEeIarorn4ecKue yciyru?

KakoBo conepxaHue TOCyJapCTBEHHBIX CTAHAAPTOB HAa COLUAJIBHO-
OBITOBBIC YCITyTH?

B dyeM cocTouT CyThb CHCTEMBI KayecTBa YUYPEKICHHUM COIUAIBHOTO
oOcmy>xuBaHus?

Kak ocyiecTBisieTcss KOHTPOJIb KaueCcTBa COUUANIBHBIX ycayr? KakoBa posib
B 3TOM IPOLIECCE HAIMOHAIIBHBIX CTAHAAPTOB?

OcHOBHBIE  HampaBjieHUsI  pa3pabOTKW  TOpsAAKA  MPEIOCTaBICHUS
(TEXHOJIOTMM)  COLUMAIBHBIX  YCIyr B  YUYPEXKACHUAX  COLHMAIBHOTO
00CITy’KUBaHUS U OpraHax COIMAIbLHOW 3allUThl HACETCHUS ?

Bo3MoxeH 11 KOHTPOJIb 3a peaiu3aliueld ToCyJapCTBEHHBIX CTaHJIapTOB B
chepe couManbHOTO OOCTY)KMBaHUS HaceleHus? B dyem cyTh Takoit
NEeATEeIbHOCTU Ha QefepaibHOM, PETUOHATIBLHOM U MECTHOM YPOBHSIX?
Kakoe 3HaueHue WMEIOT BEIOMCTBEHHbIE HOPMATHUBBI W HOPMBI IS
CTaHJapTU3AIUU COIUATIBHBIX YCIyTr?

KakoBbl OCHOBHBIE LI€JIM U 33Ja4M CTaHJIAPTU3AIMU COLMAIBHBIX YCIyT B
CUCTEME COIHMAIBHOTO 00CITY>)KMBaHUSI HACETICHUS?

B kakumx croydasx TNpUMEHEHHME CTAaHIApPTOB SBIseTCA  Haunbosee
3¢ pexTUBHBIM?



