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1. HACITIOPT ®OHJIA ONEHOYHbIX CPEJACTB

1.1. Ilepeyenb kKomMmeTreHuMi, (GOPpMHPYEMBIX B IpoLecce OCBOCHUSA
OCHOBHOI1 00pa30BaTe/IbLHON NNPOrPaMMBbI
[Ipoumecc ocBOEHUsT MUCLUILIMHBI HAMPABICH HA OBIAJCHUE CIIECAYIOLUMU

KOMIICTCHIIMSAMMU

— CHOCOOHOCTBIO K OpraHM3allMOHHO-YNpaBJieHUYeCKOH pabore B cdepe
mosoaexxHou nonutuku (11K — 3);

— CHOCOOHOCTBIO K peaiu3allii MapKETUHTOBBIX TEXHOJOTUH C LEJbIO
(GbopMHpPOBaHUS U Pa3BUTHS PHIHKA COIUAIBHBIX YCIYT MOJOJEKH, MPUBICUCHHUS
BHUMAaHUS K COIIMAIBHBIM IMpoOJIeMaM MOJIOJEKH, (POPMUPOBAHUS MMO3ZUTUBHOTO
HMHJIKA pabOTHI ¢ MOJIOACIKBIO U peaau3yromux ee cneruaiuctoB (ITK—7);

1.2. Dransl ¢popmMHupoOBaHUS KOMIIETEHUMH M CPEACTBA OLUECHUBAHMS
YPOBHS X ¢(OPMHUPOBAHHOCTH

Jrtansl GopMUPOBAHHUA KOMIIETeHIHU I Kommnerenuun KoHTpo/ibHO-011¢eHOYHBIE
cpeacTna / cnocod
OlLlCHUBAHMS
Tema 1. Bsenemnme B  MeHemxmeHrt. | [1K-3 YcrHblii onpoc
CoBpeMeHHbI MEHEHKMEHT [1K-7
Tema 2. Buemnss u BHyTpeHHsisi cpena | [1K-3 BrinosiHeHre mpakTHYECKUX
MEHEKMEHTA [1K-7 3aJaHu
I1K-3 YcrHblit onpoc
Tema 3. [ImannpoBanue MK-7
[1K-3 BrinonHeHne npakTu4ecKux
Tema 4. Opranuzauus o
T1IK-7 3aTaHUN
Tema 5. JuzepeTo I1K-3 Beinonnenne npakTU4ecKux
T1IK-7 3aJaHun
[1K-3 YcrHblii onpoc
Tema 6. MoTuBanus K-7
Tema 7. Kommynukamus wu pabora B | IIK-3 VYeTHBII onpoc
KOMaHax T1IK-7
Tema 8.  Kourtposs u  ynpasnenue | [1IK-3 VYeTHbII onpoc
MPOU3BOACTBEHHBIMU onepauusiMu u | [1IK-7
yCIIyramMu
I1K-3 DK3aMeH (MMChbMEHHBIN )
Urorosas arrecranus K-7

1.3. Onncanne noka3arteeil GopMUPOBAHHS KOMIIeTEeHIH A

Koa xommerennuu

I[lnannpyemMble pe3y/abTaThl 00y4eHHs (MIOKA3aTeIH)

IIK 3

3HATh: OCHOBBI MOJIOAEKHON TOJTUTHKH; COIMOJIOTHIECKHE OCOOCHHOCTH
MOJIOIEKU; TEXHOJIOTHUU PabOT C MOJIOJIEKBIO;

YMETh: TCXHOJIOTUYCCKHU OpTraHHU30BLIBATH IIpOoNHECChbl pa6OTI)I C
MOJIOIKBI0O HAa Pa3HBIX YPOBHAX; CO37aBaTh WHIUBUIYyaJbHBIC
TEXHOJIOTHUECKHE pa3paboTku B cdepe opranmzanuu padOTHl C
MOJIOJICKBIO; OpPTraHU30BBIBATh U YIPABIATH MpoIEecCaMH padOThI ¢
MOJIOJIC)KBIO Ha Pa3HBIX YPOBHSIX;

BJIaJIeTh: WHHOBAIIMOHHBIMU TIpUEMaMU M METOJUKAMU OpTaHU3AIHU




paboTel  cpeaM  MOJIOACKH;  TEXHOJOTHEH  KOMMYHUKATHBHOTO
B3aUMOJICUCTBUS C MOJIOAEHKBIO

IIK-7 3HATh MapKETHHIOBbIE TEXHOJIOTHH C LIETIbI0 (POPMUPOBAHUS U Pa3BUTHS
PBIHKA COIMATIBHBIX YCIYT MOJIOJICKH MPUMEHATh METO/IbI COLIMATIbHOM
aJlaNTalliy U UHTErPali MOJIOEKHU B OOLIECTBEHHO-IIOJINTHUECKHUE
OpraHU3alMHU C LEeNbl0 (POPMUPOBAHUS IPAKAAHCKON IO3UIIUN MOJIOIOTO
HOKOJICHUS;

YMeThb: PeaIH30BbIBATh MAPKETHHIOBbIE TEXHOJIOTHHU C LIENIbIO
(bopMUpPOBaHUS U Pa3BUTHUS PHIHKA COLUATIBHBIX YCIYT MOJIOAEKH;
BJIa/IeTh: CIIOCOOHOCTBIO K PEeaIN3allui MApPKETHHIOBBIX TEXHOJIOTHH C
1eJIbI0 (POPMUPOBAHUS U PA3BUTHUS PhIHKA COL[MATIBHBIX YCIYT MOJIOJEKH,
NPUBJICYEHUs] BHUMAHUS K COLIMAIBbHBIM ITPOOJIEMaM MOJIOAEHKH,
(bopMupoBaHUs MO3UTUBHOTO UMHUIXKA PAOOTHI C MOJIOJEKBIO U
pean3yIOUIMX €€ CHELUaINCTOB.

1.4. Kpurepyu ouneHHUBaHHSA KOMIIETEHIMII HAa Ppa3HbIX JTanax MXx
(popmupoBanus

Kpurepuu oneHnBaHus Y4eOHbIX JO0CTHKEHHH CTYACHTOB
Ounoii popmbl 00yUeHHs

Buj Texyueii yue6Hoii pa6oThl KoauuectBo 6a;10B
6 cemecTp
paboTa Ha NPaKTHYECKHUX 3aHATHIX 40
BBITIOJTHEHUE KOHTPOJIHHON paOOThI 10
caMocTosTeNnbHas paboTa 10
9K3aMeH 40
Hroro 3a cemectp: 100

Kpurtepuu oneHuBaHus Y4eOHBIX JOCTHUKEHUI CTY/ICHTOB
3204HO (pOpMBbI 00yUeHH S

Bua Tekymeii yueoHoii paboThI KosnuecTBo 6aJioB
12, 13 TpumecTp
paboTa Ha MPAKTUYCCKHUX 3aHATHSIX 40
BBITIOJTHEHHE KOHTPOJIHHON pabOTHI -
caMocTosTebHas paboTa 20
JK3aMeH 40
Hroro 3a cemecTp: 100

HaxonureabHas cucrteMa oneHuBanuda no 100-0aaanHoM miKaJje

Yeroipexoair- 100- BykBenHnas mkana, coorsercrayromasi 100- Cucrema
JIbHAsA cucTeMa |0ajjIbHAsA 0aJUIbHOM HIKAJIe OLICHNBAHMS
OlleHNBAHMS HKaJja 3auyera
IK3aMeHa
OTnan4HO 90-100 A — OTIIMYHO — TEOPETUUYECKOE COJIEPKAHUE Kypca

OCBOEHO IIOJIHOCTBI0, 6€3 Ppo0esIoB; HEOOXOJUMbIE
MPAKTHYECKUE HABBIKU pabOThl C OCBOCHHBIM
MaTepHragoM c(OPMHUPOBAHBI; BCE
[peyCMOTPEHHbIE POrpaMMoi 00ydeHus
yeOHbIE 331aHUs BHIIIOJHEHbI, KAUYECTBO MX




BBIIIOJIHEHHS OIIEHEHO YHCIIOM OaJUIOB, OJIM3KUM K
MaKCHMaJIbHOMY

Xopomo

83-89

[B — oueHb XOPOIIO — TEOPETUIECKOE COJIEPIKAaHHE
Kypca OCBOCHO MOJIHOCTHIO, O€3 Mpo0Oeos;
HEOOXOIMMbIE TIPAKTUYECKNE HABBIKU PaOOTHI C
OCBOCHHBIM MaTEPHAIOM B OCHOBHOM
c(OPMHPOBAHBI; BCE MPEAYCMOTPEHHBIE
nporpaMMoii 00ydeHus: yueOHbIe 3aTaHus
BBITTOJIHEHBI, KAUECTBO BBIIOJIHEHHUS OOJIBIINHCTBA
M3 HAX OLIEHEHO YHCJIOM 0aylIoB, OJIM3KUM

K MaKCUMaJIbHOMY

Xopo1io

75-82

C — Xopo1Io — TeOpeTUYecKoe coiep kaHne Kypea
OCBOCHO TMOJIHOCTHI0; HEKOTOPHIE MPAKTHUECKUE
HaABBIKU pabOTHI C OCBOCHHBIM MaTEpPHAIOM
c(hOpMHUPOBAHBI HEJIOCTATOYHO; BCE
MpelyCMOTPEHHbIE MPOTrpamMMoii 00ydeHUs
y4eOHBIC 3a/IaHUS BHITIOJTHCHBI, KAY€CTBO
BBITIOJTHEHHSI HU OJTHOTO M3 HUX HE OLIEHEHO
MUHHUMAJIbHBIM YHCJIOM 0aJJIOB, HEKOTOPHIE BUIBI
3aJ]JaHUi BBIIIOJIHEHBI C OIKUOKaMHU

YnosnerBo-
PHUTENBHO

63-74

D — yZ10BIETBOPUTEIBEHO — TEOPETUYECKOE
coziepKaHNe TUCIUIUTMHBI OCBOCHO YaCTUYHO, HO
npoOeIbl He HOCAT CYLIECTBEHHOTO XapaKTepa,;
HEOOXOAMMBIE PAKTUYECKUE HABBIKU PaOOTHI

C OCBOCHHBIM MaTE€pHajJIOM B OCHOBHOM
chopMUpPOBaHbI; OOJIBITHHCTBO
MPEIYCMOTPEHHBIX MPOTPaMMON 00yUYeHHUS
yueOHBIX 3aJ]aHU BBIITOIHEHO, HEKOTOPHIE

13 BBINOJIHEHHBIX 33JJaHUH, COAEPIKAT OIIMOKH

Y noBneTBo-
pUTEIBHO

50-62

E — nocpencTtBeHHO — TEOpETUYECKOE
coJiep;KaHue Kypca OCBOEHO YaCTHYHO;
HEKOTOPbIEC IPAKTUYECKHE HABBIKU PAOOTHI

He c()OPMUPOBAHBI, MHOTHE MIPEyCMOTPEHHbIE
nporpamMmoii ooydeHus: yueOHble 3a1aHus

HE BBIMOJIHEHBI JINOO Ka4YeCTBO BHIIIOJHEHUS
HEKOTOPBIX M3 HUX OL[CHEHO YUCIIOM 0aJlIoB,
0JIM3KUM K MUHHUMAJIbHOMY

3aureHo

Heynosnerso-
PUTETBHO

21-49

FX — HEy10BIETBOPUTEIILHO — TEOPETHUECKOE
coJiepKaHue Kypca OCBOCHO YaCTHUYHO;
HEO0OXO0UMBIC TPAKTUUECKHUE HABBIKU PabOThI
He c(hopMUPOBaHBI; OOJIBIIUHCTBO
MPElyCMOTPEHHBIX TPOTPaMMOI 00yUeHUS
y4eOHBIX 3aJJaHUI HE BBITIOIHEHO JIMOO Ka4yeCTBO
WX BBITIOJIHEHUS OLIEHEHO YUCIIOM 0aslioB,
OJIM3KUM K MUHUMAJLHOMY; TIPH
JIOTIOJTHUTETHbHON CaMOCTOSITENILHOM paboTe Hall
MaTepHaJioM Kypca BO3MOKHO IMOBBIIICHUE
KauecTBa BBIMOJIHCHHUS YUeOHBIX 3aIaHUN

Heynosnerpo-
PHTEILHO

0-20

F — HeyTOBJIETBOPHUTEIHLHO — TEOPETHICCKOE
CoJIep’KaHue Kypca He OCBOCHO; HEOOXOJUMbIe
MIPAKTUYECKHE HABBIKKA PabOTHI

He ¢(hOPMUPOBAHBI; BCE BHIIOJTHCHHBIC YICOHBIC

He 3autreno




3aJlaHus coaepkKat rpyobie ommoKy,
JOTIOJIHUTEIBHAS CaMOCTOSTEIbHAS paboTa Hax
MaTepHalioM Kypca He MPUBEJET K KaKOMY-ITH00
3HAYMMOMY TIOBBIIICHUIO KAaYEeCTBA BHITOITHEHUS
y4eOHBIX 3aaHuI

1.5. Oopa3zen opopmiieHHs IK3AMEHANNOHHOT0 O1JieTa

MHUHHCTEPCTBO OBPABOBAHUS 1 HAYKH
JYTAHCKOW HAPOJHOM PECITYBJINKA

T'OCYJIAPCTBEHHOE OBPA3OBATEJILHOE YUPEXJIEHUE
BBICHIET'O OFPA3OBAHMSA
JYTAHCKOW HAPOJHOM PECITYBJINKA
«JIYTAHCKHUM I'OCYJIAPCTBEHHBIN NEJATOT'MYECKUMA YHUBEPCUTET»
(I'OY BO JIHP WJIT'TLY»)
2020 -2021 y4eOHbIi rox

HNHCTUTYT HCTOPUM, MEKAYHAPOAHBIX OTHOLICHUN U COMATBHO-TIOJTUTHYECKUX HAYK
Kadenpa counajbHbIX HAYK U OPraHU3ANUMA PA0OTHI ¢ MOJIOIEKbIO

CrneuuaabHocth: 39.03.03, Opranuzamnus paboTsl ¢ Mosoa&xsio, ODPO, 4 kypc.
Jducounimaa: MeHeKMEHT B COIUAIBHOMN MOJTUTUKE

3K3AMEHAIIMOHHBIN BUJIET Nel

1.

2.

3.

YTBepxkaeHo Ha 3acenanuu kadenpst CH u OPM

IIporokon Ne oT « » 20

N.o. 3aBenyromero kadgeapoit CH u OPM W.I1. AxunimeBa
DK3aMeHaTop A.A. 3BOHOK

2. KOHTPOJIBHO-OHEHOYHBIE CPEJICTBA
2.1. OueHouHbIe CPeACTBA TEKYLIEro KOHTPOJIA (THIIOBbIE)

Bonpoce! ass1 yeTHOr0 onpoca:

1. Hcropust pa3BUTHS B3IVISIAOB HA MEHEKMEHT: «OJHOMEPHBIE» H
CUHTETUYECKOE YUeHHE 00 yIpaBICHUMU.

2. Knaccuueckas mkosia ynpaBJieHUSI.

3. Teopus 4enoBEeUECKHUX OTHOIICHUIA.

4. I1IkoJIbl HAYKH YIIPABIICHHUSI.

5. MeHemKMEeHT Kak BU PO eCCHOHANTBHON e TETHHOCTH.

6. OyHKIIMU MEHEHKMEHTA.

7. [InanupoBanue Kak PyHKIUS yIIPaBICHUS.

8. Muccus u uenu opraHu3anyu.




9. Crparernueckoe IJIJaHUPOBAaHHE B MEHEIKMEHTE: Ha3HAuYCHHUE,
coJiep KaHNe ¥ YPOBHH pa3paOOTKH yIPABICHUYECKON CTPATETUH.

10. TlonsTMe M CYIIHOCTH LIENEBOrO yIpasiieHUsA. Ponp menenonaranus B
YIIPaBJICHUH OPTaHU3ALUEN.

11. OcHoBHbBIE TpeOOBaHUSI K MPOLECCY IIeJenojiaraHusi B MEHEI)KMEHTE.
[TpuHIMIIBI MOCTAHOBKYU Y UCTIOJIL30BAHUS 1IEJIECH.

12. 3Hauenue ueneu B AeATeNbHOCTH MEAUIIMHCKUX OPraHU3aIui.

13. Ilonsitue neneBoro ymnpaniieHuss. OpMHUPOBAHUE 1IEJIEH OpraHU3aLNM.
JlepeBo uenen.

14. CymHoCTb Tpoliecca yrpaBieHUsI U €ro 0COOEHHOCTH.

3anaHus I poBeleHUsI KOHTPOJIbHOI padoThI:

1. OcHOBBI OpraHu3zaluuM — BEpPTUKaIbHAs OpraHU3alMOHHAs CTPYKTYypa,
JenapTaMeHTaIn3aIus (BepTUKAIbHbIN (YHKIIMOHATBHBIN TOIX01, TUBU3UOHHBIH,
MaTpUYHbIN, KOMaHIHbINA, CETEBOIN)

2. CrpykTypa oOpraHu3zallud W JOCTHKEHUE CTPaTEerMuyecKuUx Iejer —
TOPU30HTAIbHAA OpraHU3alusl, CpPAaBHEHHE TPAAULUHUOHHOM UM COBPEMEHHOMU
opraHu3aiuu, (PaKTopsl, BIUSIONINE HA OPTAHU3ALMOHHYIO CTPYKTYPY

3. VYrpaBneHueckue ITOJITHOMOYMS, WX  Pa3HOBUJIHOCTH, CyTh
JEUEHTpaIu3aluy U IEHTPpaIu3aius yIpaBieHYeCKUX MOJTHOMOYHI
4. OpraHu3alliOHHOE€ HW3MEHEHHE M pa3BUTHE — MOJCIHM IUIAHOBBIX

OpraHU3allMOHHBIX W3MEHEHHH, WHUIMUPOBAHUE W3MEHEHUN, OCYIIECTBICHHUE
M3MEHEHHM, TUITOJIOTUS TUTAHOBBIX U3MEHEHUN, U3MEHEHUS B KYJIbTYPE U JIFOISIX

5. VYmnpaBiieHHME YEIOBEUECKMMHU pecypcamMud — BO3IACHUCTBUE BHEIIHUX
(GakTOpoB Ha yIpaBJICHHE YEJIOBEUYECKUMHU pecypcaMu, HOBbIE TEHACHIIMH B
Kapbepe, npuiedeHne dPpQPexkTuBHON pabodeil Cuibl, MOATOTOBKA 3(P(HEKTHUBHOMI
paboueii cuitbl, coxpaneHue 3P heKTUBHON paboueit CUITBI

6. YropaBieHue MHOTO0Opa3HOM paboueil CUiioil — HEHHOCTh MHOT000pa3usl,
M3MEHEHUs Ha pabouyuMx MeCTax, HOBBIE PEIICHHA MNpoOJIeMbl MHOI000paszus,
MHOT000pa3reé B COBPEMEHHBIX YCIOBUSAX (MYJIBTUKYJbTYPHBIE KOMAaHJBI,
COLIMAJIbHBIE TPYTIIIBI)

IIpakTnyeckue 3agaHus:

1. 3auem, o BameMy MHEHUIO, KaX/I0My CHELHUAINCTY, 3aHATOMY B cdepe
JESITEIbHOCTH MOJIOJIEKHBIX OpPraHM3alui, HEOOXOAUMO 3HAaTh MHCTPYMEHTApUi
MEHEPKMEHTA?

2. AHTIHHACKOE CIIOBO «MEHEKMEHT» YMOTpeOJsAeTCs, Mbl TOBOPHUM: a)
ynpasiieHue; O) ympaBieHHe B cdepe YCIyr; B) YIpaBI€HHE B PHIHOYHBIX
YCIIOBHSIX

3. KakoBO CMBICIOBOE 3HAUEHHE KATETOPUH «MEHEIKMEHT»?

4. MeHe)KMEHT KaKk HayKa BO3HUKAET: a) C MOSBJICHUEM MEPBbIX (adbpuk u
3aB0j10B; 0) B KoHIIe XIX B.; B) B Hauaie XX B.

5. Boibepute npaBUIIbHBIN OTBET, MEHEIXKMEHT 3TO: a) HayKa U UCKYCCTBO;
0) HayKa, IpaKTUKA U UCKYCCTBO; B) ITpaKTHUKa

6. Kakas cymecTByeTr CBA3b MEXAY TMOHATUAMH «MEHEIKMEHT» U
«MEHEKEP»?



7. B 1Wem BBl BUIUTE MEPBOCTENEHHYIO 3aJady MeEHEHKMEHTa B cdepe
MOJIOAEKHOU ITOJIUTUKA?

8. BpiOepuTe U3 NOPUBEACHHBIX HWXXE KOHUEMIMNA MEHEIKMEHTA
BBITEKAIOIIAE U3 HUX ACTIEKTHI

2.2. OeHOYHBIE CPEACTBA JJIA IPOMEKYTOYHOM aTTecTannu (3K3aMeH)

1. TocynapcTBeHHass MOJIOACKHAsI TMOJUTHKA KaK OOBEKT MEHEKMEHTa
MOJIOJIC)KHOM Cephl.

2. CoBpeMeHHbIE TEHJEHIIMU MPUBJICUYCHUS] M 3aKPEIJICHUS MOJOJCKHU B
paMKax BOCIPOU3BOSIINUX CUCTEM Ha PETHOHAILHOM yYPOBHE.

3. CoBpemeHHble NOpOOJEMbl M TEHASHIUHM peajlu3aluu yuvamencs /
paboTaromel MOJIOJEKH.

4. PernameHTanus ynpaBiI€HYECKOM IEATEIBHOCTU: IMOHSTHE, CYIIHOCTb,
COZIEp/KaHHUE.

5. IlonsaTHe, onpeneneHne CONUATBHON OPTaHU3ALNH.

6. @yHKIMA KOOPAMHALUMU KaK OJJEMEHT pPa3BUTUA CTPATErMYECKOTO
YIIPaBJICHHUS.

7. 1loHsiTHE KOOPAUHALIUY.

8. Cneunduka KOOpAUHALUU JEATEIbHOCTH TBOPUECKUX MOIPA3ICICHHM.

9. CoBpeMEHHBIE METO/IbI OLICHKH JESTEIIBHOCTH MEHEKEPOB.

10. KoMIUI€KCHBIE OAXO/IbI K OLIEHKE YIPABIEHYECKOTO TPYA.

11. Cneunduka wu mnpoOieMaTUKa TMPOSKTUPOBAHUS CHUCTEMBI OILICHKH
aIMUHHACTPATUBHO-YIIPABJIECHYECKOTO IepcoHana HEKOMMEPYECKOH,
HETIPOM3BOJICTBEHHON C(PepHl.

12. Opranuzarust paObOThI MaJIbIX TPYIII.

13. Metoap! noBbIteHNs 3 (HEKTUBHOCTH pabOThI MAIBIX TPYTIIL.

14. CoBpeMeHHbIE (POPMBI MOTHBALIMU MaJbIX TPYMII.

15. HeTtpanuuroHHble METOAbI pa3padOTKU M MPUHATHS YIPaBIECHUYECKOTO
peleHus.

16. ®yHKIMOHAIBHO-CTOUMOCTHOW aHAIIN3

KaKk MeToj| ompenaesieHus 3P(HEKTUBHOCTH YIPABICHUECKOW AESTEIbHOCTU
CHELMATIUCTa HEITPOU3BOICTBEHHOU Cephl.

17. OYHKIMOHAIBHO-CTOMMOCTHOM ~ aHalnu3:  DKOHOMHMYECKas WU
OpraHU3alMOHHAs CYIIHOCTb.

18. IToHATHE OTHOCUTEIHLHOM CTOUMOCTH, OTHOCHUTEIILbHOM 3HAYMMOCTH.

19. [IpakTnueckue HaBBIKU o BBIPaOOTKE PEKOMEH AU
COBEpPIIIEHCTBOBAHUS ACSITEILHOCTH CHEIUAINCTA MOJIOJICKHON CepBI.

20. CoBpeMEHHbBIE METO/IbI Pa3BUTHS IEPCOHAIIA.

21. Dranel peann3anuy KaapOBOU IMOJUTUKH.

22. Ponp kaapOBOW MOJUTUKHU B CUCTEME MEHEKMEHTA.

23. B3anmMocCBsA3b KaAPOBOU MOJTUTUKHU U KaIPOBOM CTPATETMH OPraHU3aLUU.

24. CounaibHOE MMAPTHEPCTBO B MOJIOJICKHOM Cpee.

25. 3amaud COBpPEMEHHOM MOOWIM3alMM B peaM3alli  MOJIOACKHON
[OJINTUKU. IIOCPENCTBAM COBEPILIEHCTBOBAHUS COLMATIBHOTO IAPTHEPCTBA.
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