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1. HACITIOPT ®OHJIA ONEHOYHbIX CPEJACTB

1.1. Ilepeyenb kKomMmeTreHuMi, (GOPpMHPYEMBIX B IpoLecce OCBOCHUSA
OCHOBHOI1 00pa30BaTe/IbLHON NNPOrPaMMBbI
[Ipoumecc ocBOEHUsT MUCLUILIMHBI HAMPABICH HA OBIAJCHUE CIIECAYIOLUMU

KOMIICTCHIIMSAMMU

— CHOCOOHOCTBIO K OpraHM3allMOHHO-YNpaBJieHUYeCKOH pabore B cdepe
mosoaexxHou nonutuku (11K — 3);

— CHOCOOHOCTBIO K peaiu3allii MapKETUHTOBBIX TEXHOJOTUH C LEJbIO
(GbopMHpPOBaHUS U Pa3BUTHS PHIHKA COIUAIBHBIX YCIYT MOJOJEKH, MPUBICUCHHUS
BHUMAaHUS K COIIMAIBHBIM IMpoOJIeMaM MOJIOJEKH, (POPMUPOBAHUS MMO3ZUTUBHOTO
HMHJIKA pabOTHI ¢ MOJIOACIKBIO U peaau3yromux ee cneruaiuctoB (ITK—7);

1.2. Dransl ¢popmMHupoOBaHUS KOMIIETEHUMH M CPEACTBA OLUECHUBAHMS
YPOBHS X ¢(OPMHUPOBAHHOCTH

Jrtansl GopMUPOBAHHUA KOMIIETeHIHU I Kommnerenuun KoHTpo/ibHO-011¢eHOYHBIE
cpeacTna / cnocod
OlLlCHUBAHMS
Tema 1. Bsenemnme B  MeHemxmeHrt. | [1K-3 YcrHblii onpoc
CoBpeMeHHbI MEHEHKMEHT [1K-7
Tema 2. Buemnss u BHyTpeHHsisi cpena | [1K-3 BrinosiHeHre mpakTHYECKUX
MEHEKMEHTA [1K-7 3aJaHu
I1K-3 YcrHblit onpoc
Tema 3. [ImannpoBanue MK-7
[1K-3 BrinonHeHne npakTu4ecKux
Tema 4. Opranuzauus o
T1IK-7 3aTaHUN
Tema 5. JuzepeTo I1K-3 Beinonnenne npakTU4ecKux
T1IK-7 3aJaHun
[1K-3 YcrHblii onpoc
Tema 6. MoTuBanus K-7
Tema 7. Kommynukamus wu pabora B | IIK-3 VYeTHBII onpoc
KOMaHax T1IK-7
Tema 8.  Kourtposs u  ynpasnenue | [1IK-3 VYeTHbII onpoc
MPOU3BOACTBEHHBIMU onepauusiMu u | [1IK-7
yCIIyramMu
I1K-3 DK3aMeH (MMChbMEHHBIN )
Urorosas arrecranus K-7

1.3. Onncanne noka3arteeil GopMUPOBAHHS KOMIIeTEeHIH A

Koa xommerennuu

I[lnannpyemMble pe3y/abTaThl 00y4eHHs (MIOKA3aTeIH)

IIK 3

3HATh: OCHOBBI MOJIOAEKHON TOJTUTHKH; COIMOJIOTHIECKHE OCOOCHHOCTH
MOJIOIEKU; TEXHOJIOTHUU PabOT C MOJIOJIEKBIO;

YMETh: TCXHOJIOTUYCCKHU OpTraHHU30BLIBATH IIpOoNHECChbl pa6OTI)I C
MOJIOIKBI0O HAa Pa3HBIX YPOBHAX; CO37aBaTh WHIUBUIYyaJbHBIC
TEXHOJIOTHUECKHE pa3paboTku B cdepe opranmzanuu padOTHl C
MOJIOJICKBIO; OpPTraHU30BBIBATh U YIPABIATH MpoIEecCaMH padOThI ¢
MOJIOJIC)KBIO Ha Pa3HBIX YPOBHSIX;

BJIaJIeTh: WHHOBAIIMOHHBIMU TIpUEMaMU M METOJUKAMU OpTaHU3AIHU




paboTel  cpeaM  MOJIOACKH;  TEXHOJOTHEH  KOMMYHUKATHBHOTO
B3aUMOJICUCTBUS C MOJIOAEHKBIO

IIK-7 3HATh MapKETHHIOBbIE TEXHOJIOTHH C LIETIbI0 (POPMUPOBAHUS U Pa3BUTHS
PBIHKA COIMATIBHBIX YCIYT MOJIOJICKH MPUMEHATh METO/IbI COLIMATIbHOM
aJlaNTalliy U UHTErPali MOJIOEKHU B OOLIECTBEHHO-IIOJINTHUECKHUE
OpraHU3alMHU C LEeNbl0 (POPMUPOBAHUS IPAKAAHCKON IO3UIIUN MOJIOIOTO
HOKOJICHUS;

YMeThb: PeaIH30BbIBATh MAPKETHHIOBbIE TEXHOJIOTHHU C LIENIbIO
(bopMUpPOBaHUS U Pa3BUTHUS PHIHKA COLUATIBHBIX YCIYT MOJIOAEKH;
BJIa/IeTh: CIIOCOOHOCTBIO K PEeaIN3allui MApPKETHHIOBBIX TEXHOJIOTHH C
1eJIbI0 (POPMUPOBAHUS U PA3BUTHUS PhIHKA COL[MATIBHBIX YCIYT MOJIOJEKH,
NPUBJICYEHUs] BHUMAHUS K COLIMAIBbHBIM ITPOOJIEMaM MOJIOAEHKH,
(bopMupoBaHUs MO3UTUBHOTO UMHUIXKA PAOOTHI C MOJIOJEKBIO U
pean3yIOUIMX €€ CHELUaINCTOB.

1.4. Kpurepyu ouneHHUBaHHSA KOMIIETEHIMII HAa Ppa3HbIX JTanax MXx
(popmupoBanus

Kpurepun oueHuBaHus Y4eOHbIX JOCTHKCHUI CTYJACHTOB
OuHoit popMbI 00yUeHUS

Buj Texymeii yue6Hoii pa6oThl KoaunuecTBo 6a;10B
6 cemecTp
paboTa Ha NPaKTHYECKHUX 3aHATHIX 40
BBITIOJTHEHUE KOHTPOJIHHON paOOThI 10
caMocTosTeNbHas paboTa 10
3K3aMeH 40
Hroro 3a cemectp: 100

Kpurtepuu oneHnBaHusi y4eOHbIX JOCTHKEHHH CTY/I€HTOB
3a04HOM popMbl 0bYyYEHUA

Buj Texymeii yue6Hoii pa6oThI KoaunuectBo 6a10B
12, 13 TpumecTp
pa0oTa Ha NPaKTHYECKHUX 3aHATHIX 40
BBINOJIHEHUE KOHTPOJILHOH padoTh -
CaMOCTOsTE/IbHAsE padoTa 20
JK3aMeH 40
Hroro 3a cemecTp: 100

HakonureabHas cucreMa oneHuBanug no 100-0aa1anHo#i HIKaJge

Yeroipexoair- 100- BykBennas mkana, coorsercrayromasi 100- Cucrema
JIbHas cucTeMa |0ajliIbHAsA 0aJUIbHOM HIKAJIe OLICHMBAHMS
OLICHHBAHMS mKaJja 3a4yera
IK3aMeHa
OtinyHO 90-100 | A — OTIIMYHO — TEOPETUUECKOE COJIEPI)KaHUE Kypca

OCBOCHO TOJTHOCTHIO, 0€3 Mpo0OesioB; HEOOX0IUMbIE
MPaKTHUECKUE HABBIKU pa0OThI ¢ OCBOCHHBIM
MaTepraioM c(hOPMHUPOBAHBI; BCE
MpeTyCMOTPEHHBIE POTpaMMOi 00ydeHus
yqe6HHe 3alaHUs BBIITOJIHEHBI, KAUECTBO UX
BBITTOTHECHHS OLICHEHO YUCJIOM OaJlJIOB, OJIM3KUM K
MaKCI/IMaJ'IBHOMy

Xoporo 83-89 B — o4eHb XOpOIIO — TEOPETUUECKOE COACPKaAHUE




Kypca OCBOCHO MOTHOCTBIO, 6€3 mpoOesos;
HEO0OXOMMBbIC MMPAKTHUECKHE HABBIKKA PAOOTHI C
OCBOCHHBIM MaTEPUAIOM B OCHOBHOM
C(OPMHUPOBAHEI; BCE TIPEAYCMOTPEHHBIE
MporpaMMoit 00ydeHus y4eOHBIC 3a1aHuUs
BBITTOJIHEHBI, KAYECTBO BBIITOIHEHHS OOJIBITUHCTBA
13 HUX OLICHEHO YMCJIOM 0allJIOB, OJIM3KUM

K MAaKCUMaJIbHOMY

Xopomo

75-82

C — xopo110 — TeopeTUYecKoe coiep kaHue Kypca
OCBOCHO TOJIHOCTBIO; HEKOTOPHIC TPAKTUICCKHE
HaBBIKH Pa0OTHI C OCBOCHHBIM MaTepHAIIOM
c(OPMHPOBAHBI HEJIOCTATOYHO; BCE
IPEIyCMOTPEHHBIE IPOTPaMMOl 00ydeHUs
y4eOHbIC 3aJIaHMsI BHITIOJTHEHBI, KAY€CTBO
BBITIOJIHEHUS] HA OJTHOTO M3 HUX HE OLIEHEHO
MUHHMAaJIbHBIM YHCIIOM 0aJUIOB, HEKOTOPHIC BHIBI
3aJJaHU BBITIOJIHEHBI C OIMOKaAMH

Y nosneTBo-
PHUTEIBHO

63-74

D — yI0BJIETBOPUTETHHO — TEOPETHUECKOE
CoJiepKaHNe TUCIUILTHHBI OCBOCHO YaCTUYIHO, HO
npoOeITbl HE HOCAT CYHIECTBEHHOTO XapaKTepa;
HEOOXOIMMbIC TIPAKTHYECKUE HABBIKU PAOOTHI

C OCBOCHHBIM MaTEpUaIOM B OCHOBHOM
c(hopMUPOBAHBI; OOJILITUHCTBO
peyCMOTPEHHBIX IPOTrPaMMOil 00yUYeHHUS
yueOHBIX 3aJ[aHUi BBIITOJHEHO, HEKOTOPHIC

13 BBINIOJIHEHHBIX 3a/IaHHH, COJIEPKAT OIINOKH

YnosnerBo-
PHUTENHHO

50-62

E — mocpencTBEHHO — TEOpEeTHIECKOEe
CoJIepKaHUE Kypca OCBOSHO YaCTUYHO;
HEKOTOPBIC TPAKTHUCCKHUE HABBIKU Pa0OTHI

He chopMUPOBaHBI, MHOTHE TPETYCMOTPEHHbBIE
POrpaMMOii 00y4deHUS yIeOHbIC 3a1aHus

HE BBITIOJTHEHBI JTM0O KaYECTBO BBHITIOJHECHUS
HEKOTOPBIX M3 HUX OI[EHEHO YUCIIOM 0aJlIoB,
OJIM3KUM K MHHUMAJIBHOMY

3auTeHo

Heynosnerso-
PUTEIBHO

21-49

FX — HEy10OBIETBOPUTEIBHO — TEOPETHUECKOE
COJIep’KaHuE Kypca OCBOEHO YaCTHUYHO;
HE0OXO0UMbIE MIPAKTUUECKUE HAaBbIKU PabOThI
He chOPMUPOBAHBI; OOIBITHHCTBO
IIPelyCMOTPEHHBIX TPOrpaMMOi 00yUYeHus
yueOHBIX 331aHUI HE BBINOJIHEHO JINO0 Ka4eCTBO
UX BBIMIOJIHEHUS OLIEHEHO YUCIJIOM 0aJlioB,
OJIM3KUM K MUHUMAJIbHOMY; TIPU
JOTIOTHUTEIHFHOM CaMOCTOSITENFHOM paboTe Hal
MaTEpUaJIOM Kypca BO3MOXHO MOBBILIEHUE
KauyecTBa BBIIOJIHEHUs yUeOHbIX 3a1aHUui

Heynosnerso-
PHUTEITBHO

0-20

F — Hey10BI€TBOPUTEIBHO — TEOPETUUECKOE
coJiep>KaHue Kypca He OCBOEHO; HE0OX0JUMblIe
MPAKTUYECKHE HABBIKU PaOOTHI

He c(hOPMUPOBAHBI; BCE BHIMOJTHEHHBIC YICOHBIC
3aJ]laHus COJIEpIKAT rpyObIe OMIMOKH,
JIOTIOTHUTEJIbHAS. CAMOCTOSITENIbHAs paboTa Hajl

MaTCpHaJIOM KypcCa HC IIPUBCACT K KaKOMy-J'II/I60

He 3aureno




3Ha‘II/IMOMy ITOBBIIIICHHUKO KAYCCTBA BBIIIOJIHCHU A
y4eOHBIX 3aJaHUI

1.5. O6pazen opopmMieHHs IK3AMEHAIUOHHOT0 O1JIeTa

MUHUCTEPCTBO OBPA30OBAHUS U HAYKHA
JYTAHCKOW HAPOJHOM PECYBJIUKHA

T'OCYJAPCTBEHHOE OBPA3OBATEJIBHOE YUYPEKJIEHUE
BBICIHIETI'O OBPA3BOBAHUSI
JYTAHCKOW HAPOJHOM PECYBJIUKHA
«JIYTAHCKHH I'OCYJAPCTBEHHBINA NEJATI'OT'MYECKHU YHUBEPCUTET»
(I'OY BO JIHP WJIT'TIY»)
2020 -2021 y4eOHbIii rox

NHeTuTYT HCTOPHH, MEKIYHAPOAHBIX OTHOIIEHUI U COLUATbHO-TIOJIUTHYECKUX HAYK
Kadenpa connajJbHbIX HAYK M OPraHU3anHMH Pa00ThI C MOJIOAEKBIO

CnennanbHocthb: 39.03.03, Opranusainus padotsl ¢ Monoaéxke, ODO, 4 xypc.
JducuuniamnHa: MeHeKMEHT B MOJIOACKHON MOJIUTHKE

3K3AMEHAIIMOHHBIN BUJIET Nel

1.

2.

3.

VY1BepxkaeHo Ha 3aceqanuu kapeapst CH u OPM

[TpoTokon Ne ot « » 20 T.

W.o. 3aBenyromiero kapeapoit CH u OPM WN.I1. AkunmieBa
DK3amMeHaTop A.A. 3BOHOK

2. KOHTPOJIBHO-OHEHOYHBIE CPEICTBA
2.1. OueHo4yHbIe CPeACTBA TEKYLIEro KOHTPOJIA (THIIOBbIEC)

Bonpocel ass1 ycTHOr0 onpoca:

1. Hcropuss pa3BuTus B3IJISI0B HAa MEHEIKMEHT: «OAHOMEDPHBIE» H
CUHTETHUYECKOE YUeHHUE 00 yNpaBlICHUU.

2. Knaccuueckas mikosia ynpaBJieHUsI.

3. Teopust 4eIOBEYECKUX OTHOILICHUH.

4. IIIkoJIbl HAYKH YIIPABIICHHUSI.

5. MeHeKMEHT Kak BU MPOGECCHOHATBHON e TETHHOCTH.

6. OyHKIIMU MEHEI)KMEHTA.

7. [lnanupoBanue Kak (PyHKIUS yIIPaBICHUS.

8. Muccus u uenu opraHu3aluu.

9. Crparernueckoe IUIAHUPOBAHUE B  MEHEIKMEHTE: HA3HAYCHHE,
coJiep>KaHue ¥ YPOBHH pa3pabOTKU yIPaBICHYECKON CTPATETUH.




10. IloHsiTHE W CYLIHOCTbH LIEJIEBOTO yIpaBiieHUs. Poib uenenonaranust B
YIIPaBJIEHUH OPTraHU3aLUEN.

11. OcHoBHbIE TpeOOBaHUSI K MpOLIECCY IEIENoJaranusi B MEHEIKMEHTE.
[IpuHIMIIBI MOCTAHOBKU U UCTIOIb30BAHUS 1IEJICH.

12. 3HaueHue ueneu B AeATeNbHOCTH MEAUIIMHCKUX OPraHU3alui.

13. Ilonstue neneroro ymnpariieHuss. OpMHUPOBAHUE 1IEIEH OpraHU3ALNM.
JepeBo uenen.

14. CymHoCTb npo1iecca yrpaBieHUust U €ro0 0COOCHHOCTH.

3aganus 1J1 POBeeHUsI KOHTPOJIbHOM padoThI:

1. OcHOBBI OpraHu3anuMyM — BEpPTUKaIbHAs OpPraHU3alMOHHAs CTPYKTYypa,
JenapTaMeHTanu3aius (BepTUKaIbHbIN (YHKIIMOHATIBHBIN MOIX0]1, TUBU3MOHHBIH,
MaTpUYHbIN, KOMaH/IHbBINA, CETEBOIN)

2. CTpyKTypa OpraHu3allid W JOCTHIXKEHHE CTpPaTEerHyecKux Iejed —
TOpU3OHTAIbHAS OpraHu3alusi, CpPaBHEHUE TPAAUIMOHHON U COBPEMEHHOM
opraHu3anuu, (HakTopkl, BIUSIONINE HA OPTaHU3AIMOHHYIO CTPYKTYPY

3. VYmpaBieHuUecKHE€  MOJIHOMOYHMS, MX  Pa3HOBUIAHOCTH,  CYTb
JEUEHTpaTU3aluy U EHTPpaIu3alus yIpaBIeHYECKUX MOTHOMOYHI
4. OpraHu3allMOHHOE W3MEHEHHE W pPa3BUTUE — MOJEIH TUIAHOBBIX

OpraHU3alMOHHBIX W3MCHCHWM, WHUIIMUPOBAHUE W3MCHCHHM, OCYIICCTBICHHE
M3MCHCHHM, TUITOJIOTHS TUTAHOBBIX M3MCHCHUM, U3MCHEHHS B KYJIBTYPE U JIFOISIX

5. VYmpaBieHHe YEIOBEYECKHMMH pECypcaMH — BO3JICHCTBHE BHEIIHUX
(bakTopoB Ha YNpaBIEHUE YEIOBEYCCKUMH pECypcamMH, HOBBIC TCHICHIIUU B
Kapbeepe, npusiedyeHne dpPexTuBHON paboyeil CUibl, MOATOTOBKA 3(PHEKTHUBHOM
paboueit cuiibl, coxpaHeHue YPGEeKTHBHON paboueid CHUIbI

6. YrpaBieHrne MHOT000Opa3Ho# pabodeil Cuiioi — EHHOCTh MHOT000pa3us,
U3MEHEHUs1 Ha pabodyMx MecTaxX, HOBBIE pEHIeHHS MNpPoOJIEeMbl MHOTrooOpasus,
MHOTooOpa3re B COBPEMEHHBIX YCIOBUAX (MYJBTUKYJbTYPHBIE KOMAaHJBI,
COLIMAJIbHBIE TPYTIIIbI)

IIpakTHyecKkue 3a1aHUA:

1. 3auem, no Bamemy MHEHHIO, KQXXIOMY CIIELIMATIUCTY, 3aHATOMY B cepe
JEeSTENBbHOCTH MOJIOJICKHBIX OpraHU3aliidi, HEOOXOAUMO 3HATh MHCTPYMEHTapUil
MEHEKMeHTa?

2. AHTIHHCKOE CIIOBO «MEHEKMEHT» YMOTpeOJsieTcs, Mbl TOBOPHUM: a)
ynpasienue; 0) ympaBieHue B cdepe yciyr; B) YIpaBICHHUE B PBHIHOYHBIX
YCIIOBHSIX

3. KakoBO CMBICIOBOE 3HAUEHHE KATETOPUHU «MEHEIKMEHT»?

4. MeHeXKMEHT KaK HayKa BOSHHKAET: a) C MOSBICHUEM MEPBBIX (aOpuK u
3aB0/10B; 0) B KoHIIe XIX B.; B) B Hauane XX B.

5. BeiObepure npaBUIIbHBIN OTBET, MEHEIPKMEHT 3TO: a) HayKa U UCKYCCTBO;
0) HayKa, IPaKTUKA U UCKYCCTBO; B) ITpaKTHUKa

6. Kakasg cymecTtByer CBA3b MEXAY MOHATUAMH «MEHEDKMEHT» H
«MEHEKEP»?

7. B ueM BBl BHUJIUTE TMEPBOCTEIICHHYIO 3a/lauy MEHEIXKMEHTa B cdepe
MOJIOJICKHOM TTOJIUTUKH?



8. BriOepure W3 TNPHBEASCHHBIX HIDKE KOHLECMIMH MEHEKMEHTA
BBITEKAIOIINE U3 HUX ACIEKThI

2.2. OueHoOYHbIE CPEACTBA /sl MIPOMEKYTOYHOM aTTecTaluu (3IK3aMeH)

1. TocynapcTBeHHass MOJIOACKHAsI TMOJUTHUKA KaK OOBEKT MEHEIKMEHTa
MOJIOJIC)KHOU CPepBhl.

2. CoBpeMeHHBIC TEHACHIIMU MPUBJICUCHUS W 3aKPEIUICHUS MOJIOJICKU B
paMKax BOCIPOM3BOISAIINX CUCTEM Ha PeTMOHAJILHOM YPOBHE.

3. CoBpeMmeHHbIe MNpPOOJEMbl W TEHJEHUMU pealu3alud ydJaiecs /
paboTaromiel MOJIOJEKH.

4. PernameHTanus yInpaBiI€HYECKOW IEATENBHOCTH: IOHSATHE, CYIIHOCTb,
coJiepKaHue.

5. IlonsiTne, onpeneneHre COUAIbLHON OPraHU3alky.

6. @DyHKUMS KOOpAMHALMU KaK »3JEMEHT pa3BUTUS CTPATETUYECKOTO
YIPABJICHHUS.

7. IloHsITHE KOOPAMHALMN.

8. Cneunduka KOOpAUHALNU JEATEIbHOCTH TBOPUECKUX MOAPA3AEICHHM.

9. CoBpeMeHHbIE METO/IbI OLIEHKH JIESITEIbHOCTH MEHEHKEPOB.

10. KoMIuiekCcHbIE MOAXO/IbI K OLIEHKE YIPABICHUECKOrO TPY/Ia.

11. Coneuuduka wu mnpoOieMaTHKAa TMPOSKTUPOBAHUS CHUCTEMbI OLIEHKH
aIMUHHUCTPATUBHO-YTIPABICHUYECKOTO repcoHana HEKOMMEPUYECKOH,
HENPOU3BOICTBEHHOU Cephbl.

12. Opranuzaiust paboThl MaJIbIX TPYIIII.

13. MeTobl moBbITIeHUS 3PHEKTUBHOCTH PA0OTHI MAJIBIX TPYTIIL.

14. CoBpemeHHBIE (OPMBI MOTUBAITMHM MAJIBIX TPYIIIL.

15. HerpanuuuoHHBIE METOIbI pa3padOTKXM U MPHUHITHUS YIPABIECHYECKOTO
pELICHMS.

16. ®yHKIMOHAIIBHO-CTOUMOCTHOW aHAJIN3

KaK MeToj omnpenaesieHus 3P(HEKTUBHOCTH YIPABICHUYECKOW AESATEIbHOCTU
CHEUAINCTa HEPOU3BOCTBEHHOMN CEpBHI.

17. OYHKIIMOHAJIbHO-CTOMMOCTHOM ~ aHalu3:  DKOHOMHMYECKas |
OpraHM3alOHHAs CYLIHOCTb.

18. [loHATHE OTHOCUTEIBHOW CTOUMOCTH, OTHOCUTEIbHON 3HAUMMOCTH.

19. IIpakTrueckue HAaBBIKU o BbIPaOOTKE pEKOMEHAaINN
COBEpPIICHCTBOBAHUS ACSTEIbHOCTU CHEUAINCTA MOJIOJICKHON CepBhl.

20. CoBpeMEHHbIE METO/IbI PA3BUTHS IEPCOHAIIA.

21. DTansl peanu3anuy KaapOBOW MOJUTUKH.

22. Ponp kaapoBOW MOJUTHUKU B CUCTEME MEHEDKMEHTA.

23. B3anMOCBA3b KaIPOBOU MOJTUTUKHU U KaIPOBOM CTPATETHU OPraHU3ALUU.

24. CounabHOE MAPTHEPCTBO B MOJIOJICKHOM CpETIE.

25. 3amaud COBpPEMEHHOM MOOWIM3alMM B peaM3alld  MOJIOAEKHON
MOJINTUKH. TIOCPEACTBAM COBEPILICHCTBOBAHUSI COLMAILHOTO TApTHEPCTBA.
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