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IIporpamma mno reorpaguu
JJIS1 MOCTYNAKIIUX B BhICHINE Y4eOHbIe 3aBeeHHs
Ha HanpagBJjeHnue noaArorosku 43.04.02 «Typuzm»
00pa30BaTeJIbHO-KBAJTU(PUKALUOHHOTO YPOBHS «Marucrp»

BerynurensHpIM  3K3aMEH 0 AUCHUIUIMHAM — HampasieHus  «Typusm»
HaIllpaBJ€H Ha BBIBIECHUE CTENEHU TOTOBHOCTH AOUTYPUEHTOB K OCBOEHHUIO
MarucTepcKkoi mporpaMmMbl HampasiaeHus: noarotoBku 43.04.02 «Typusm». B xoze
BCTYNUTEIBHOTO HCHBITAHUS OLEHUBAIOTCS OOOOIIEHHBIE 3HAHHUA M YMEHHS 110
JUCHMIUIMHAM YKa3aHHOTO HAIIPABJICHUS; BBIABIISAETCS CTENEHb C(HOPMUPOBAHHOCTH
KOMIIETEHIIMH, 3HAQYMMBIX JUI  YCIIEIIHOTO OCBOCHHUS  COOTBETCTBYIOLICH
MarucTepCKOU MpOrpamMMBl.

JUis TOArOTOBKM K 3K3aMEHYy HEOOXOJUMO OCHOBATEIBbHO IOBTOPUTH
COJIep’KaHUE BY30BCKUX KypcoB OakajaBpHaTa HampaBlieHUS MOArOTOBKU «Typu3zm»
C MOMOIIBIO, KaK Y4eOHUKOB, TaK M JONOJIHUTENIbHOU jutepaTypsl. [Ipu pabdote c
TEKCTOBBIMU MaTepuaiamMu 0O0A3aTENbHO HYKHO HCIOJb30BaTh COOTBETCTBYIOIIME
aTiacel. YUHMTBIBas TO, YTO BCTYNHUTEIBHBIM JK3aMEH IO TYypU3MY IPEAIOIaract
TECTOBYIO (hOPMY, KEJIATEIbHO TaKKE€ O3HAKOMUTCA C TEMU MCTOYHHKAMU, KOTOPHIE
COJZIEpKAT TECTOBBIC 3aJaHUs PA3HBIX YPOBHEHN IO BCEM T€MaM IIPOTPAMMBL.

Coaep:kanue nporpaMmmbl

1. CoBpeMeHHBIli PHIHOK YCJIYT H MeCTO B HeM c(epbl Typu3Ma

Cdepa YCIyT B COBPEMEHHOM oO11ecTBe. [TonsiTus
«MOCTUHYCTPUATILHOE», «UH(POPMAIIMOHHOE» OOIIECTBO W MECTO B HEM CQepsl
yciyr. CepBHCHasT SKOHOMHKA KakK aTpuOyT MOCTUHIYCTPUAIBLHOTO OOIIEeCTBa.
KIIMEeHTOOPMEHTUPOBAHHBIM XAPAKTEP HOBOM JKOHOMHUKH. CEKTOpPBI IKOHOMUKH.
dopMupoBaHUE U OCOOCHHOCTU pbIHKA YCIyr. DakToOphl, ONPEAEIISIONINe Pa3BUTHE
peiHka ycayr. Knaccudukanus ycayr. Buasl yciiyr MU UX OCHOBHBIE TPYIIIBI.
PekpeanlmoHHbIE YCIyTryu — yCIyTH Typu3Ma U OTAbIXxa. Typu3M M €ro 3HadeHue s
pa3Butusi obmiectBa. ColuanbHO- 3KOHOMHMUYECKOE 3HaueHue TypuzMa. OCHOBHBIE
bynkuun Typusma. TypusM U TOBBIIIEHHWE YPOBHS XU3HU HaceieHus. Konrenms
0J1arOCOCTOSTHUS M TIOJINTUKA Pa3BUTUS Typu3Ma. Typu3M U COILMalIbHbIE MPOOIEMbI
oOmecTBa. BrnusHue TypusmMa Ha O3J0pOBJICHHE oOmiecTBa. Typu3sM Kak
KyJIbTypOJIOTHUECKOe siBJieHHe. TypusM U mpoiiecchl rinodanu3anuu. HannonanbHas
HSKOHOMHKA, UHBECTUIIUU U TYPU3M.

2. Typu3m Kak BUJ 1eSITeIbHOCTH

Kareropun «typusm» u «myremiectsue». TypusM U €ro Buabl. BHyTpeHHHN U
BHEIIHUI Typu3M. HanmoHanbHb TypusM. MexayHapoaHslid Typu3M. OCHOBHBIE
BUIBI Typu3Ma 1o PocchiickoMy 3aKOHOIATENbCTBY. B3aMMOCBA3b pasiIM4HBIX
BUJIOB Typu3Ma. TypuCTCKui Ou3Hec. XapaKTepHbIe YepPThl TYPUCTCKOTO OM3HECA.
OcHoBHBIE (haKTOPBI, BIUSIONINE HA PA3BUTHE TYPUCTCKOTO OM3HEca. 3aHATOCTh B
TypucTckoil cdepe. KonuuecTBeHHbIE W KauyeCTBEHHBIE MapaMETpPbl 3aHATOCTH.
3aHATOCT W Ppa3BUTHUE TYPUCTCKUX PErMOHOB. TypHUCTCKHMI HPOIYKT M €ro



noTpeOUTENbCKUE  CBOMCTBA.  3arpaThl HAa  NPOM3BOACTBO  TYPIPOIYKTA.
XapakTepHbI€ YEPThl TYPUCTCKOTO pbhIHKA. OCHOBHBIE KOMIIOHEHTHI TYPHCTCKOTO
peiHKa. Ilokazarenu cnpoca Ha TypUCTCKUN IPOAYKT. IIpennoxkenue Typnpoaykra.
[ToBenenne Ttypuctckoii ¢upmbl Ha pbiHKe. OpraHuzanus —TypUCTCKUX
nyremecTsuil. Co3gaHue MPUBIIEKATEIBHOIO TypHIpPOAYKTa. TypHCTCKHE pECypCHI.
Knaccudpukanuss Typuctckux pecypcoB. Okxpyxkaromas cpega UM TypHU3M.
HanponansHble NApKM M HMX HCHOJIB30BAHUE B TYPUCTCKOW JESATENBHOCTH.
Typuctcknii pernoH. IIpuszHakn TypucTtckoro permona. MaxkTopsl, BIMSIOMINAE Ha
pa3BUTHE TYPUCTCKOrO pernoHa. Ce30HHOCTb.

3. Uuaycrpusi TypusMa
Pone uHAyCTpUM Typus3Ma B pa3sBUTHH HAalMOHAIBHOW 3KOHOMHUKH. OCHOBHBIE
KOMIIOHEHTbl COBPEMEHHOW WHIYCTpUU TypUCTCKOro OusHeca. Cneunduka u
OCOOCHHOCTH HWHAYCTPUM TypuU3Ma, (aKkTOpbl pocTa. DKOHOMUYECKOE 3HAUEHUE
pa3BUTHS MHAYCTPUU TypuUCTCKOro ousHeca. [Ipeanpusrtus opraHu3zauuud Typu3Ma.
Typoneparopsl u TypareHTsl. [Ipeanpustusa tpancnopra. KadecTBo TpaHCIIOPTHOTO
oOciy>kuBaHus. Bo3myliHbeli U BOJHBIN TpaHcnopT. Kpyn3Helil Ou3HEC HAa MUPOBOM
Y POCCHMCKOM TYPHUCTCKOM pBIHKE. JKene3HomopokHbI TpaHcopT. Opranusanus
YKEJIE3HOJAOPOKHBIX MyTemecTBU. OCOOEHHOCTH KEJE3HOJOPOKHBIX IMEPEBO3OK.
ABTOMOOWJIBHBIA M aBTOOYCHBIA  TpaHcmopT. OpraHuzanus  TYpPUCTCKHX
IyTEIIECTBUM HAa BHYTPEHHHX M MEXAYHAPOIAHBIX MapupyTax. KomiuiekcHoe
WCIIOJIb30BaHUE PA3JIMYHBIX BHUJIOB TPAHCIIOPTA IIPU OPraHU3ALUM ITYTELIECCTBUS.
[Ipennpusarus pasmemieHns TypuctoB. CoBpeMEHHas TOCTHHHYHAs HWHAYCTPUS.
['octuanyHble nenu. MexayHapoaHble NOCTHHUYHBIE acconuauuu. ['ocTuHUYHAas
yciyra: xapaktep U ocobeHHocTH. [Ipennpustus nuTaHus B UHIYCTPUHU TypU3MA.
OyHKIMUA MPEeANPUATHN NUTaHUSA. PecTopaH M €ro pelHOK. THUIBI pECTOPAHHOIO
obcnyxuBanus. llepconan pecropana. OpraHu3alMoOHHAs CTPYKTypa pecTopaHa.
[Ipeanpusarust gocyra u paspieueHuid. Creuuduka 3peuuiHON AesTENbHOCTH.

3peNUIIHbBIE TPEANPUATHS U UX POJIb B PA3BUTUHU TypU3Ma.

4. T'eorpadust rypusma

3HadeHne u posib Guznko-reorpaduueckux (HaxTopoB U pecypcoB. [IpupoaHbie
peKpealoHHble Pecypchl. DKOHOMUKO-Teorpaduyeckue (akTopsl U Ppecypcehl.
YpoBeHb pa3BUTHS TYPUCTCKOM HWHGPACTPYKTYphl. OTHHUYECKHE (HAKTOPhl U
pecypcol.  KynbTypHo-uctopuyeckue  ¢aktopbl ©  pecypcbl.  TypHCTCKO-
pEeKpeallMoOHHOE palloOHMpOBaHME Kak oOCOOBIM pa3nen reorpapuu  Typu3Ma.
[TpuHIUIIBL TYPUCTCKO-PEKPEALIMOHHOTO pPalilOHUPOBAHUSL. 3HayeHue
paiioHoOOpa3yromux  (GakropoB B (POPMHUPOBAHMU  TYPHUCTCKUX  paiiOHOB.
['eorpadus nenoBeix moe3nok. [lamomHudeckuit Typusm. Ikotypusm. JleueOHo-
0370pOBUTENbHBIA-TYpU3M. KypopT: moHsiTHE U mpu3Haku. TpedoBanwus,
npeabsaBisieMble K  COBpPEMEHHBbIM KypopTam. Kiaccudukauus KypopToB.
VYupexaenus iedueOH0-0310POBUTEIIBHOIO OT/bIXa Ha KypopTax. CaHaTopuu U HX
npo¢unn. [Tancuonarsl. CeTh yupexxaeHuii oTapixa. TypusM U pekpeanus: ooiee u
pazinuyus.



5. MapkeTHHroBas 1esiTeJIbHOCTh B cepe TypusMa

CyIlIHOCTb U 1IEJIU TYPUCTCKOro MapkeTHHra. OCHOBHBIE (DYHKIIMU MApKETHHTA.
Bunet Mapketunra. XapakTepUCTHKAa MOTPEOUTENIHCKOTO TMOBEACHHUS TYpPHUCTA.
Muccusi, BUJeHHE U YHHKAJIbHOE TYpPHUCTCKOE MpeaniokeHue. Pa3paboTka HOBBIX
TYPUCTCKUX TOBapoOB M ycayr. Ctaguu pa3paboTku TypHpoaykTa. JKU3HEHHBIN [IUKI
Typrnpoaykra. IlpoaBukeHne TypucTCKHMX TOBapoB M ycuyr. OnpezaeneHue
CTpaTEeruy MPOJBHKEHUS Ha pblHKE. OCOOEHHOCTH MPOABUKEHUS TYypIPOAYKTa Ha
MEKIyHAapOJIHBIX phIHKAaX. ToBapHas Mapka B Typu3Me. Mapounsiii 3Hak. KauecTBo
MapoyHoro  ToBapa. Typuctckuii  Openn.  CrocoObl  OleHKHM — OpeHpa.
[TupamMuga 1EeHHOCTEH TypUCTCKOTO OpeHaa. MapKeTMHIOBOE HCCIIEOBAHHUE B
Typusme. HccienoBanue norpedureneit typyciyr. MccinenoBaHne KOHKYPEHTOB.
HccnenoBanne 1eH Ha TyprnpoaykT. CucreMbl CTUMYJIMpPOBaHUS  COBITA.
BHyTpeHHHI MapKETUHI TYPUCTCKOW KOMIAHUHU. MapKETUHIOBBIA IOAXOHA K
yhOpaBieHu0 KaapaMu. CucCTeMbl MOOWIPEHUs. TeppUTOPUAIBHBIA MApPKETHHT.
CrpaTernn MapKeTHUHIa TYPUCTCKUX TEppUTOpUiA. UMUK TypUCTCKON TEPPUTOPUH.
MapkeTuHroBass  NpPHUBJIEKATEIBHOCTb.  MAapKETUHI  Pa3BUTUSA  TYPUCTCKOMN

UH(PaCTPYKTYPHI.

6. MeHeI:KMEHT B Typu3Me

Cnemuduka TypusMa Kak oOObEKTa yhpaBieHUs. MeToasl yIpaBieHUs
TypuUCTCKUM TpeanpusitueM. [Ipuniunel 3¢ (PEeKTUBHOTO MEHEIKMEHTa TypHU3Ma.
CrpaTernueckasi posib YIPABJICHHS YEJIOBEUECKUMHU pecypcamu B cpepe TypusMma.
BozneiictBue BHemHUX (HAaKTOPOB HA YHOPABICHHE TMEPCOHAJIOM B TypU3ME.
CoBpeMeHHBbIE CrOcOOBl opranuzanuu Tpyaa. [lpuBnedeHue 3PGHEKTUBHOTO
nepconana. [logbop W moAroTOBKA TMEpcoHala. YTpaBieHUE TMEPCOHAIIOM Ha
NPEeANPUATUIX UHAYCTpUU Typusma. PasButue mnepconana u mpodeccroHambHOe
oOyuenne. OpranuzarnoHHoe mnoBenenue. Jlnunocth u moBenenue. [lpuponma u
TUIIBI TIPO(EeCCUOHATBHBIX KOH(PIUKTOB. [[eATenTbHOCTh TYPUCTCKUX MEHEKEPOB.
MacTepcTBO TYypHCTCKOTO MeHeIKMeHTA. [IpuHaTne pemenud. Tumel pemieHHi.
Mogenu npuHATHS peuieHui. BiusHHEe JTUYHOCTH TypMEHEIKEpa Ha MNPUHATHE
pelieHni. YpaBlieHHEe KPU3UCaMU U HEOXKUJJAHHBIMU COOBITHUSIMH.

7. CoBpeMeHHbIE TEXHOJIOTHH B TYPHUCTCKOIi OTpaciu

TexHrKa M TEXHOJOTMU B TYPUCTCKOM Ou3Hece. TeXHMUECKOE OCHAILEHUE
COBpPEMEHHOro oduca TypucTcKoi ¢upmbl. OCHOBHbIE TpeOOBaHUS K OQHUCY
Typuctckot  gupmbl.  HMudopmanmonHo-cripaBouHoe  obecrneuenue  oduca
Typbupmbl. MatepuaabHO-TeXHUYECKass 0a3a TOCTUHHUYHBIX NPEINpUATHNH U
TYPUCTCKUX KOMILJIEKCOB. CaHUTApHO-TEXHUUYECKHE CHUCTEMBbl. TeXHOJOTHYecKoe
o0opynoBanue roctuHull. MIHpOpMaMOHHbIE TEXHOJIOTUN B TYPUCTCKOW OTpACIH.
Crpykrypa HHQOPMAIMOHHBIX TeXHONOTMM. OCHOBHBIE TEHICHIIMH Pa3BUTHS
UH(GOPMAILIMOHHBIX TEXHOJIOTUH Ha pPBIHKE COLMAIbHO-KYJIBTYPHOTO CEpBUCA U
Typusma. CpeacTBa KOMMYHUKalUUMU U CBsi3U. CHCTEMBbl aBTOMAaTH3allUU JEJTOBBIX
MPOLIECCOB B TYpUCTCKOM Ou3Hece. IHTepHeT-TexHoI0ruH B Typu3me. [locTaBimku
uHTepHeT-ycinyr. Pasmemenne wuHpopmanuum B uHTepHere. Knaccuduxamus u
cenu@uKa TYpUCTCKMX UHTEPHET-TIOPTAJIOB.
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